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DISCOVER A GREAT RESOURCE FOR ARCHITECTURAL ACCESS 

QUESTIONS: THE GCD’S ACCESSIBILITY SPECIALIST  

Concord, NH--“The bottom line is that we’re here to help,” said Accessibility 

Specialist Colleen Durkin-Blackburn of the Governor’s Commission on Disability. “If 

you contact the GCD with an architectural question, you’ll most likely be referred to 

me. Inquiries come from our sister state agencies and architects, for example, as well 

as the general public.” 

The Americans with Disabilities Act (ADA) put a mandatory spotlight on all types of 

barriers, including architectural and physical barriers. According to Durkin-Blackburn, 

“my work of coordination and assistance is aimed at minimizing physical barriers and 

equalizing access to the physical environment.” 

The Accessibility Specialist focuses on compliance of accessibility codes. The work 

can be very technical, dealing with a myriad of accessibility codes, including Federal, 

State, and Local.  

What kind of projects does the Accessibility Specialist get involved with? 

“There’s a wide range. I may be asked for guidance on the level of code compliance 

or plan review,” said Durkin-Blackburn. “Community education is also a major part of 

the job.” 

As an Accessibility Specialist, Colleen often deals with questions similar to these: 

 Do private businesses have to provide accessible parking?

 What’s the appropriate sizing for a ramp?

 When is a curb cut required?

“Public awareness around accessibility has come a long way,” said Durkin-Blackburn. 

“It is the GCD’s hope that this will continue to grow.” 

For more information, or to contact Colleen Durkin-Blackburn, call 603.271.2773 or 

email colleen.durkin-blackburn@gcd.nh.gov.  
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