NEW HAMPSHIRE BANKING DEPARTMENT ORDER

Re: Delegation of Consumer Complaint Administrator

WHEREAS, pursuant to RSA 383:10-f, the New Hampshire Banking Department
Commissioner (‘“Commissioner”) shall delegate one person from w1th1n the Banking
Department as Consumer Complaint Administrator; and

WHEREAS, pursuant to RSA383;7-a, III; the delegation of duties shall be in writing and
WHERAS, pursuant to RSA 383:10-f, states the delegation is annual;
Now THEREFORE, I hereby DELEGATE:

I. Effective January 1, 2011, Hearings Examiner Maryam Torben Desfosses to
exercise or discharge the following powers, duties or functions of the Commissioner in
the Commissioner’s name:

Administer and coordinate the Commissioner’s response to consumer
complaints concerning conduct in trade or commerce licensed under Title
XXXVIor RSA 361-A, or conduct which is alleged to be unfair or
deceptive practices under RSA 383:10-d.

II. Such delegation shall be in effective through December 31, 2011, or until this
delegation is revoked, or until Hearings Examiner Torben Defosses is no longer
employed as Hearings Examiner, whichever event should occur first.
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