; Commercial Account

gg CitiZEﬂS Baﬂk , Statement

1-800-862-6200 ' o 6 3

Call Citizens’ PhoneBank anytime for accpunt information,
current rates and answers ta your questions.

Beginning December 23, 2008
through January 26, 2009

US259 BR419 7 1

FINANCIAL RESOURCES MORTGAGE INC
SERVICING ACCOUNT

PO BOX 1158

MEREDITH NH 03253

Commercial Checking

SUMMARY FINANCIAL RESOURCES MORTGAGEI
SERVICING ACCOUNT
Business Green Checking

Balance Calculation

Previous Balance 9,019.89 330403-758-8
Checks 10, 448,69 - :
Debits 5,000.00 -
Deposits & Credits B,409.92 +
Current Balance 1,981.12 =
Previous Balance
TRANSACTION DETAILS . 9,019.89
CI‘If!CkS* There is o break in check sequence
Chack # Amount Date Check # Amoont Dats

1079 1,200.00 12/23 ) ©1085* 1,083.34 01/15

1081* 582.60 12/24 1086 326.08 01/20

1082 6,000.00 01/05 1087 506.67 01/12

1083 50.00 01/05

e Total Checks
10,448.69

Debits .

Other Debits

Date Amount Description )
12/24 5,000.00 Online Transfer To Checking —
e Total Debits

‘ 5,000.00
Deposits & Credits
Date Amount Description
12/24 5,000.00 Online Transfer From Checking
12/31 1,000.00 Ontine Transfer From Checking
01/08 1,000.00 Onling Transfer From Checking
01/09 1,409.92 Deposit ‘
@ Total Deposits & Credits
B,409.92
O_ Currant Balanca
1,981.12

Daily Balance

Date Balance Date Balance Date Balance
12/23 7,819.89 01/05 1,487.29 01/12 3,390.54
12/24 7,237.29 01/08 2,487.29 01/15 2,307.20
12/31 8,237.29 01/09 3,897.21 01/20 1,981.1?
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Commercial Account

% CEtizenS Bank Statement

. 1-800-862-6200 ' | e 3

K Call Citizens' PhoneBank anytime for account information,
* current rates and answers to yaur questions. .

Beginning December 23, 2008

) thrnugh January 26, 2009
Commercial Checking continued from previous page

| NEWS FROM CITIZENS

--We're offering you a great way to start off the new year! You can earn $50 cash back on a
new Citizens Bank Business MasterCard or Business Rewards MasterCard when you make $750 in
purchases within two months of account opening. For more details and to apply, talk to your 330403-758-8
banker or visit a branch today. Hurry, this offer is avaitable for a limited tme anly!

--We're hrere for all your borrowing needs. Mortgages and home equity lines of credit or

loans for debt consotidation, education; and life events. We can help you manage your money

as you start the New Year with a FIT borrowing checkup. See a banker today to discuss our

conventent, hassle free, easy borrowing process. Citizens Bank is a lender you can trust.

Visit your branch, calt 1-800-340-LOAN or www.Citizensbank.com.

_FINANCIAL RESOURCES MORTGAGE I
SERVICING ACCOUNT ‘
Business Green Checking
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: Commercial Account

tiﬁzeﬂS Baﬂk Statement

1-800-862-6200 ‘ e o 3

Call Citizeng’ PhoneRank anytime for account information,
current rates and answars te your questions.

Beginning December 23, 2008
through January 26, 2009

Images for account 330403-758-8
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X% Citizens Bank

Checking Awount Balance Worksheet

Before ompleting this worksheet, please be sure
to adjut your checkbook register balance by

* Adding any interest earned

* Subtricting any fees or other charges

1 Your curent balance on this statement 3

2 List depssits which do not appear on
this statement

Date Amount Date Amecunt

Current Balance

3 Subtotal by adding 1 and 2

Total of 2

.®‘
®

4 List outstanding checks, transfers, debits,
POS purchases or withdrawals that do net
appear on this statement

Date/
Check No.

Date/

Amount Check No.  Amount

Subtotal of 1 and 2

©F

5 Subtract 4 from 3. This should match your

Total of 4

(s

checkbook register balance

Membar FOIC (2 Equal Hausing Lender

Total

Customer Service

If you have any guestions regarding your account or discover a1 error, cail the
ng;nber shown ‘on the front of your statement or write to us at the following
address;

Citizens Bunk

Customer Service Center
RO. Box 42001
Providence, RI 02940-2001

Deposit Accounts Are Non-Transferable
Personal deposit accounts, such as €Ds and savings accounts, cannot be
transferred to another person or to a2 corporate entity,

Loan Statements

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Rill .

If you think your bill is wrong, or if ﬂou need more information about a
transactian on your bill, write us at the address shown above as soen as
Flossible. We must hear from you no later than 50 days after we sent you the
irst bill on which the error or problem appeared. You can telephone us, byt
doing so will not preserve your rights,

In your letter, give us the following information:

¢ Your name and account number.

* The dollar amount of the suspected error.

* Describe the error and explain, if you can, why you believe there is an
egnr. If you need more infarmation, describe the item you are unsure
about,

You do not have to pay any amount in question while we are investigating, but
{Vau are still obligated to pay the parts of your bill thet are not in question.

hile we investi?ate your question, we cannot report you as delinguent or take
any action to collect the amount you guestion.

Special Rute fur Credit Cord Purchoses

If you have a problem with the qualictly of goods or services that you purchased
with a credit card, and you have tried in good faith to comect the proMem with
the merchant, you may not have to pay the remaining amount due on the goods
or sefvices. You have this protection anly when the purchase price was more
than $50 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we own or operate the merchant, or if we mailed you
the advertisement for the property or services, all purchases are covered
regardless of amount or lacation of purchase.}

Etectronic Transfers

In Case of Errors or Questions About Your Elactranic Transfers

In case of errors or questions about your electronic, transfers, telephone us at the
number shown on the front of your statement or write us at the address shown
above as soon as you can, if you think your statement or receipt Is wrong or if
you need more information ahout a transfer on the statement or receipt. We
must hear from you no later than 60 days after we sent you the FIRST statement
on which the error or problem appeared,

* Tell us your name and account number (if any},

* Describe the error or the trapsfer you are unsure about, and explain as
cleaily as you can why you believe it is an emor or why you need more
information.

¢ Tell us the dellar amount of the suspected error.

We will investigate your comflaint and will correct any error promptly. If we take
more than 10-business days to do this, we will credit your account fyur the
amount you think is in ermar, so that you will have thé use of the money during
the time it takes us to complete our investigation,

Finance Charge Calculations for Overdraft Line of Credit Accounts
Based on Average Daily Balance Computation Method

Calculating your Finanee Charge
We compute yeur finance char
account by the Daily Perodic

of days in the bifling cycle.

e by multiplying the Average Daily Balance of vaur
ate and then multiplying t?w resn.ﬁt by tha nuns:ber

Colewloting your Averoge Daily Bolonce L

To get the average daily balance, we take the beginning balance of your account
each day (which does rot include any unpaid finance charges or fees), add any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any gaﬂments or credits, This gives us the daily batance. Then we
add all the daily balances for the bilting cycle tegether and divide the total by
the number of days in the billing cycle, This gives us the average daily balance
for your accourt.

Negative Information

We may report information about yaur account to credit bureaus. Late payments,
missed payments, or other defaults on your account may be reflected in your
credit report.

Change of Address

Please call the number shown on the front of your statement to notify us of a
change of address.

Thank you for banking with Citizens Bank.

Exhibit to:
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X Citizens Bank
1-800-862-6200

Call Citizens' PhoneBank anytime for account information,
turrent rates and answers to your questions,

Commercial Account
Statement

0.

Beginning November 26, 2008
. through December 22, 2008

US259 BR419 6 1
FINANCIAL RESOURCES MORTGAGE INC
SERVICING ACCOUNT
PD BOX 1158
MEREDITH NH 03253
Commercial Checking
SUMMARY FINANCIAL RESOURCES MORTGAGE I
Balance Calcutation SERVICING ACCOUNT
) Business Green Checking
Previous Balance 5,136.73 330403-758-8
Checks 8,526.26 -
Debits .00 -
Deposits & Credits 12,409.42 +
Current Balance 9,019.89 =
. Previous Balance
TRANSACTION DETAILS 5,136.73
Checks* There is o break in check sequence
Check # Amount  Date Check # Amount Date
1065 71.84 12/18 1077~ 5,295.00 12/17
10747 1,083.34 12/12 1078 1,000.90 12/22
1075 326.08 12/19 1080* 750.00 12722
@ Total Checks
8,526,26
Deposits & Credits
Date Amount  Description
12/0% 1,409.42 Deposit
12/15 11,000.00 Deposit
@ Total Deposits & Credits
12,409.42
@ Currant Balance
Daily Balance 9,019.89
Date Balance Date Balance Date Balance
12/09 6,546.15 12/17 11,167 .81 12/19 10,769.89
12/12 h,462.81 12/18 11,005,97 12722 9,01%.89
12/15 16,462.81

| NEWS FROM CITIZENS

--You don't have to tie up your business’s money to get a better return. By opening a
Business Money Market Account with your Business Checking Account, you can get a great rate,
the Fexibility of accessing your funds when you need them, and the security of FDIC
insurance. To learn more, stop by your nearest branch, visit citizensbank.com, or call
1-800-4BUSINESS to schedule an zppointment with a business banker. See a banker for details
and deposit insurance coverage limitations.

Member FOIC T3 Zaual Hstaing Leine
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Commercial Account

¢ Citizenspank © Statement

1-800-862-6200 ‘ O - :
Catl {itizens’ Ph%neBank anytime for account informatien, '
eurient rates and answers to your questiens. P
yours Beginning November 26, 2008

through December 22, 2008

Images for account 330403-758-8
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3 Citizens Bank
Checking Account Balance Worksheet

Before completing this worksheet, please be sure
to adjust your checkbook register balance by

* Adding any interest earned

* Subtracting any fees or other charges

1 Your current balance on this statement $

2 List deposits which do not appear on
this statement

Date Amount Date Amount

Current Balance

(s

Total of 2

3 Subtotal by adding 1 and 2 =

4 List outstanding checks, transfers, debits,
POS purchases or withdrawals that do not
appear on this statement

Date/ Date/
Check No.  Amount Check No.  Amount

©F

Subtotal of 1 and 2

Total of 4

5 Subtract 4 from 3. This should match your @5
checkbook register balance

Member FDIC (EY Equal Housing weinrr

Total

Customer Service

If you have any guesticns regarding your account or discover an eqror, call the
ngéﬂber shown on the front of your statement or write to us at the following
address:

(itizens Bank

Lustomer Service Center
P.0. Box 42001
Pravidence, RI 02940-2002

Deposit Accounts Are Non-Transferable
Personal deposit accounts, such as CDs and savings atcounts, cannot be
transferred to another person or to a2 corporate entity.

Loan Statements

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if !nu need more informabion about a
transaction on your bill, write us at the address shown above as soen as
Eussible. We must hear from you no later than 60 days after we sent you the
first bill on which the eror or problem appeared. You can telephone us, but
doing so will not preserve your rights.

In your letter, give us the following information:

* Your name and account number.

* The dollar amount of the suspected error.

* Describe the error and explain, if you can, why you believe there is an
eLror. If you need more information, describa thé item you are uasyre
about.

You da not have to pay any amount in guestion while we are investigating, but
vou are still abligated to pay the parts of your hill that are not in question,
While we invest—i?ate your questian, we cannot report you as delinquent or take
any action to collect the amount you question.

Special Rule for Credit Card Purchases

1f iou have & problem with the quality of goods or servites that you purchased
with a credit card, and vou have tried in good faith to correct the problem with
the merchant, you may not have to pay the remaining amount due on the goods
or servites. You have this protection only when the purchase price was more
than $50 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we awn er operate the merchant, or if we mailed you
the advertisement for the property or services, all purchases are covered
regardless of amount or locatien of purchase.)

Electronic Transfers

In Case of Errors or Questions About Your Electronic Transfars

In case af erors or questions about your electronic transfers, telaphone us at the
number shown on the front of your statement or write us at the address shown
above as soon as f\;ou can, if you think your statement or receipt is wrong or if
you need more information about a transfer on the statement or receipt, Wa
must hear from you no later than 6@ days after we sent you the FIRST statement
on which the error or problem appeared.

* Tall us your name and account number (if any).

* Describe tha error or the transfer you are unsure about, and explain as
clearly as you can why you believe it is an error or why you need more
information,

® Tell us the dollar amount of the suspected error. \

We will {nvestigate your complaint and will correct any error promptly. If we take
more than 10 business days to do this, we will credit your account for the
amount you think is in eror, so that you will have the use of the meney during
the time it takes us to complete our investigation.

Finance Charge Calculatfons for Overdraft Line of Credit Accounts
Based on Average Daily Balance Computatfon Method

Colculating your Finonce Charge .

We compute your finance charge by multiplying the Average Daily Balance of your
account by the Daily Periodic Rate and then multiplying the result by the number
of days in the billing cycle,

Colculating your Average Daily Balence

To get the average daily balance, we take the beginning balance of your account
eac day (which does not include any unpaid finance charges or fees), agd any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any Earments or credits. This gives us the daily balance. Then we
add all the daily balances for the billing cycle together and divide the total by
the number of days in the billing cycle” This gives us the average daily balance
for your account.

Negative Information

We may repert information ahout your account to credit bureaus. Late payments,
missed payménts, or other defaults on your account may be reflected. in your
credit report,

Change of Address

Please call the number shown on the front of your statement to notify is of a
change of address.

Thank you for banking with Citizens Bank.

Citizens Bank is a divisicrn ~f P3C MiHzanc N A fitirens Bank of Penaculvania is

2 separate bank and no
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¥% Citizens Bank |

1-800-862-6200

¢all Citizene' PhoneBank anytime for account infarmation,
curent rates and answers to your questions.

JS259 BR419 7 1

FINANCIAL RESOURCES NATIONAL INC
SERVICING ACCOUNT
PO BOX 1158

Commercial Account
Statement

-

Beginning October 24, 2008
through November 25, 2008

MEREDITH NH 03253
Commercial Checking
SUMMARY FINANCIAL RESOURCES NATIONALI
Balance Calculation SERVICING ACCOUNT .
. Business Green Checking
Previous Balance 1,151.73 330403-758-8
Checks B1,424.42 -
Debits .00 -
Deposits & Credits B5,409.42 +
Current Balance 5,136.73 =
Previous Balance
TRANSACTION DETAILS 1,151.73
Checks* There is o break in check sequence
Check # Amount Date Check & Amount Date
1066 44,.910.00 10/29 1071 326.08 11/13
1067 4,500.00 11/03 1072 1,083.34 11/13
1068 400.00 11/03 1073 19,250.00 11/24
1070~ 10,955.00 11/10
@ Total Checks
81,424.42
Deposits & Credits
Date Amount  Description
10/29 50,000.00 Deposit
11/07 16,400.42 Deposit
11/21 19,000.00 Deposit
@ Total Deposits & Credits
85,409.42
O_ Current Balance
Daily Balance 5:136.73
Date Balance Date Balance Date Balante
10/29 6,241.73 11/10 6,796.15 11/21 24,386.73
11/03 1,341.73 11/13 5,386.73 11/24 5,136.73
11/07 17,751.15
[ NEwWs FROM CITIZENS ,
--While gas prices continue to remain high, you can save money on gas when you use your
Citizens Bank Business MasterCard! You can earn 6% cash back on gas purchases made through
February 28, 2009 with a Citizens Bank Business Platinum MasterCard. Or, you can choose the
Citizens Bank Business Rewards MasterCard and receive 3% cash back on gas purchases made
through February 28, 2009, and in addition earn 1 reward point per $1 in purchases witich can
be redeemed for great items such as: cash back, gift cards, brand name merchandise or travel.
Please visit your local branch or speak with your banker about how you can apply for these Exhihi
great offers. xhibit to:

Member FDIC [ Exuel Housing Lender

Appendix A Page /4 »5}
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X Citizens Bauik

1-800-862-6200

Call Citizens’ PheneBank anytime for account information,
current rates and answars to your guestions,

Commercial Checking continued from previous page

Commercial Account
Statement

0 -

Beginning Octaber 24, 2008
through November 25, 2008

[ NEwWS FROM CITIZENS (continued)

-—-We know how hard it can be to run your own business. That's why we're here to help. A
dedicated Business Banker will work one-on-one with you to create a financial solution that
fits your business. Whether you need more working capital, help with cash flow, managing your
entire banking relationship or more, they'll act as your single point of contact to everything
we have to offer. We're committed to helping you meet your financial goals with friendly,
responsive service and new, innovative offerings. Ready to find the right fit for your

business? Visit your nearest branch, go to citizensbank.com/business or call 1-800-4BUSINESS.
--Give Help. Give Hope. Be Inspired. Please join us in saluting our new Champions in Action

at citizensbank.com/community. :

Mansper FOIC 121 Equal Housing Lapder

FINANCIAL RESOURCES NATIONAL I

" SERVICING ACCOUNT

Business Green Checking
330403-758-8
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Citizens Bank

1-800-862-6200

Call Citizens’ PhoneBank anytime for account information,
curment rates and answers to your questions,

Images for-account 330403-758-8

Commercial Account
Statement

°0F3

Beginning October 24, 2008
through November 25, 2008

i 51 rslu -.a).-s“i t' fiY
.-_ HNMCML RESOUHCES
OF THE LAXES REGION
3 L
| l bt
[“ileﬂi Bil"lk n cﬂjzens B.n'k T . S
[ POCIOEEY ¢OLILOIS33E 3I0LD37SEEN 0006 I-O\lkﬂlﬂi" 13[]'133?58 _ﬂ' T
1066 10/29/2008 $44310.00 1067 11/03/2008 $4500.00
UL
13300%iie '-FNANCIALR!S
LI TR e e&‘i’éﬁ"
g wm
AT S el o vaE P b 8 pe
oL e By Sg mnu:muﬁﬁlﬂﬁ’uummmg - 1m=a !
“g —— - et B
& d W s -
52: T st _MM.:_-_‘:.?:’.:..-:
R Plcmamt -
a mﬁnn |w\u;fi'|'
rO0 0GE" LOALDLS33 330LO37588" fﬁDuunuDDnUJ L #0CiD70% M ol 5,5.5 * ."3. !ﬁl‘bhs“ﬁ .
1068 11/03/2008 $400.00 1070 11/10/2008 $10955.00
o ———TT v
E - AND Asma'mé'écolﬁl' 1?!5’1?!“&: NEGIOK, (NES . ; 1072
EE ﬁv‘ _ o wlﬁl,:;ll . Fun__f f ﬁ g u-wm ’
_% 3 L3 S, % /ﬂg_j’ _fs,[
‘;”.é m &)M% LJ4CP. .pOLLARY 8=
3 ¥ ClizensBan '
- , [EN——
! an/MFu. - - RVPUSPRIRU
voDInTIv LEDA N0 E53 IR 3304037568 /DO0ObE 2BOAA lh.-« #00073r #OLILOLEA3E 3304037 568F /0DODADB 334/
1071 14/13/2008 $326.08 1072 11/13/2008 $1083.34
¥¥ Cltizens Bank
M il
! FOR Hirail) . o -
eORi073 COLELDL5334 33DL0A75BEY
1073 11/24/2008 $19250.00
Exhibit to:

fember FRIC T3 Equal Housing Leags:

Appendix A Page _B'_‘ﬁ_.

Paragraph {




$€ Citizens Bank
Checking Account Balance Worksheet

Before completing this worksheet, please be sure
to adjust your checkbook register balance by

* Adding any interest earned

* Subtracting any fees or other charges

1 Your current balance on this statement §
. Current Balance

2  List deposits which do not appear on
this statement

Date Amount Date Amount

®s
Total of 2

3 Subtotal by adding 1 and 2 @5

Subtotat of 1 and 2

&  List outstanding checks, transfers, debits,
POS purchases or withdrawals that do not
appear on this statement

Date/ Date/
Check No,  Amount Check No,  Amount

—©r
. - Total of 4

5 Subtract 4 from 3. This should match your ®$
checkbook register balance

Total

Member FOIC (23 Equet Housing Lenrder

Customer Service

If you have any questions regarding your account or discaver an error, call tha
ng;nber shown on' the front of your statement or write fo us at the following
address:

(itizens Bank

Customer Service Center
PO Box 42001
Providence, RI 02940-2001

Deposit Accounts Are Mon-Transferable
Perspnal deposit accounts, such as (Ds and savings accounts, cannot be
transferred to another person or to a corporate entity.

Loan Statements
BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your 8ill

If you think your bill is wrong, or if you need mare information about a
transaction on your bill, write us at the address shown above as soon as
Eussihle. We must hear from you no later than 60 days after we sent you the
irst bill on which the emor or problem appeared. You can telephone us, but
doing so will not preserve your rights. i

In your letter, give us the following information:

* Your name and account number,

« The dollar ampunt of the suspected error.

* Dascribe the error and explain, if you can, why you believe there is an
e{]rur. If you need more information, describe the item you are unsure
about,

You do not have to pay any amount in question while we are investigating, but
Wu. are still obligated to pay the parts of your bill that are not in question.

hile we investigate your question, we cannet repart you as delinquent or take
any action to collect the amount you question, ;

Special Rule for Credit Card Purchoses

If you have a problem with the quality of goods or services that you purchased
with a credit card, and you have tried in good faith to correct the problem with
the merchant, you may not have to pay the remairing amount due on the goods
or services. You have this protection only when the purchase price was more
than $50 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we own or operate the merchant, or if we mailed you
the advertisement for the property or sepvices, all purchases aré covered
regardless of amount or location of purchase.)

Etectronic Transfers
In Case of Errors or Questions About Your Electronic Transfers

In case of errors or questions about your electronic transfers, tefephone us at the
number shown on the front of your statement or write us at the address shown
above as soon as you can, if you think your statement or receipt s wrong or if
you need more information about a transfer on the statement or receipt. We
must hear from you no later than 60 days after we sent you the FIRST statement
on which ‘the error or problem appeared.

¢ Tell us your name and account number (if any),

» Describe the error or the transfer you are unsure about, and explain as
clearly as you can why you believe it i an errer or why.you need more
information.

s Tell us the dollar amount of the suspected emor.

We will investigate your complaint and will correct any error promptly. If we take
more than 10 business days to do this, we will credit your account. for the
amount you think is in efror, so that you will have the use of the money during
the time it takes us to complete our investigation,

Finance Charge Calculations for Overdraft Line of Credft Accounts
Based on Average Dafly Balance Computation Method

Caiculoting your Finance Charge .

We compute ﬁ«aur finance charae by multiplying the Average Daily Balance of your
account by the Daily Periodic Rate and then multiplying the result by the number
of days in the billing cycle,

Colculating your Average Daily Bolonce

To get the average daily balance, we take the beginning balance of your account
each day (which does not include any unpaid finance charges or fees), add any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any Ea menits or credits. This gives us the daily balance, Then we
add all the daily balances for the biliing cycle together and divide the total by
the number of days in the billing cycle, This gives us the average daily balance
for your account.

Negative Information

We may report information about your account to credit bureaus. Late payments,
missed payments, or other defaults on your account may be reflected in your
credit report.

Change of Address

Please call the number shown on the front of your statement to notify us of a
change of address,

Thank you for banking with (itizens Bank.

Citizens 8ank is a division of RBS {itizens, N.A, Citizens Bank of Pennsylvania is
a separaie bank and not part " 777 7
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¢ Citizens bank

1-800-862-6200

Call fitizens' PhoneBank anytime for account infarmation,
current rates and answers to your guestions.

Usz59 BR419 3 1

FINANCIAL RESOURCES NATIONAL
SERVICING ACCOUNT

PO BOX 1158
MEREDITH NH

INC

03253

Commercial Account
Statement

0

Beginning September 24, 2008
through October 23, 2008

Commercial Checking

SUMMARY

Batance Calculation

Previous Balance 1,051.73
Checks 16,409.42
Dehits .00
Deposits & Credits 16,509.42
Cumrent Balance 1,151.73

+

FINANCIAL RESOURCES NATIONALI
SERVICING ACCOUNT

Business Green Checking
330403-758-8

Previous Balance

TRANSACTION DETAILS
Checks* There is a treak in check sequence

Check #
1062
1063

Check §
1064

Amount

326.08

Date
16/03
10/07

Amount

15,000,080
1,083.34

Deposits & Credits
Date Amount Description

10/01 15,100.00 Deposit
10/03 1,400.42 Deposit

Daily Balance
Date

10/01

10/03

Date
10/09

Balance

1,477.81

Date
10/07

Balance

16,151.73
2,561.15

Date
10/09

Batance

1,151.73

[NEWS FROM CITIZENS

-We have the Mortgage, Home Equity Loan or Line of Credit that will fit your needs,
Consumers want a borrowing process that's easy and stress-free, from a simple application
process to quick approvals and cash in hand. Only Citizens Bank provides flexible and
hassle-free borrowing solutions tailored to fit your unique situation so you can get the
money you need quickly and easily. See a banker today or apply online at citizensbank.com.
Equal Housing Lender,

--RBS WorldPay offers you the appertunity to create your own gift card program. Receive 50%
off your first gift card order when you sign up with us by December 31, 2008, We pravide you
with best-in-class customer setvice, a full range of payment processing products and services
including credit, debit, check and gift card processing and 24/7 online account access and
reparting. For mare informatian, call 1-800-4BUSINESS, visit citizensbank.com, or stop by

Membsr FOIC (=1 Equal Housing Lervder

1,051.73

Total Checks
16,409.42

O

Total Deposits & Credits
16,509.42

Current Balance

1,151.73

®
©
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;g Citizens ﬁ%aﬁﬂk I Commercial Account

Statement

1-800-862-6200 e o6 3

Lall Citizens’ Phone8ank anytime for account information,
current rates and answers ta yeur questions,

Beginning September 24, 2008
through October 23, 2008

Commercial Checking continved from previous poge

FINANCIAL RESOURCES NATIONALI
SERVICING ACCOUNT _
Business Green Checking -

[ NEWS FROM CITIZENS (continued)

your locat branch for details, Terms and conditions apply.

--We know how hard it can be to run your own business. That's why we're here to help. A
dedicated Business Banker will work ane-on-one with you to create a financial solution that 330403-758-8
fits your business, Whether you need more working capital, help with cash flow, managing your

entire banking relationship or more, they'll act as your single point of contact to everything

we have to offer, We're committed to helping you meet your financial goals with friendly,

responsive service and new, innovative offerings. Ready to find the right fit for your

business? ¥isit your nearest branch, go to citizensbank.com/business or call 1-800-4BHSINESS,
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Citizens Bank

1-800-862-6200

Call Citizene PhoneBank anytime for account information,
current rates and answers to your questions.

i Commercial Account
Statement

Y

Beginning September 24, 2008
through October 23, 2008

- B mwxmnwmnwuu‘; G o v prwmmnm-rm
PNANCIAL RESOURGES. . e AeholpeEs e T frots
ANCE OF THE LAKES REGIO AND AESISTAN“ OF THE LAKES REGlDN lN.c
o e i e : .
. . ) .
. VEREDITA W 82D P _mb_;’w 't

oay ‘ -1 HewM . '
Rl or s 1§ |,ue3.34

MﬁuﬁhUﬁWDﬂm‘ﬂk&EE_ B "/__poviars B =X

it - . I
itk sBank Citlrens Bank
n HH:-Epnhr! R I m ulua-ynlh- EQ;‘I;_I?F%HD
. eDOAOR2M NO1RLDISATL 330L0 eDB 0B RO EALDEGEAN 330403 75440 AODDOVOAS 34#
Awﬁ.ﬂnwﬂﬂ!.vﬂ-ww--nnﬂvmw-\”ﬂﬂﬁmnw-nmwwwn—-ﬂ.nﬂ“wvm-l’P\ﬂt,v,q 3
1062 10/03/2008 $15000.00 1063 10/0712008 $1083.34
.luﬂ’flﬂlﬁu Baltnln]..l -
L!Il!ﬁilll 3
s apR L E
b A §§
2
2
00 306 L L0 4LOL5I 330,03 75880 /000003 26087
1064 10/08/2008 $326.08

Member FDIC (21 Equal Housing Lewbe:
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%€ Citizens bank

Checking Account Balance Worksheet

5

Before completing this worksheet, please be sure
to adjust your checkbook register balance by

* Adding any interest earned

* Subtracting any fees or other charges

Your current balance on this statement $

List deposits which do nat appear on
this statement

Date Amount Date Amount

Cutrent Balance

(-

Subtotal by adding 1 and 2

Total of 2

©:
List outstanding checks, transfers, debits,

POS purchases or withdrawals that do not
appear on this statement

Date/
Check No.

Date/

Check No.  Amount Amount

Subtotal of 1 and 2

on

Subtract 4 from 3, This shauld match your

Total of 4

(s

checkbook register balance

heamher FOI 12 Equad davging |

Total

Customer Service

If you have any questions regarding your account or discover an error, call
ngénber shown on the front of your staiement or write to us at the f::;llm«.rintg'u1e
address:

Citizens Bank

(ustomer Service Center
RO, Box 42001
Providence, RI 02940-2001

Deposit Accounts Are Non-Transferable ’
Personal depesit accounts, such as CDs and savings accounts, cannot be
transferred to another person or to a corparate entity,

Loan Statenients

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if Kuu need more fnformation about a

transaction on your bill, write us at the address shown above as soon as

Enssible. We must hear from you no later than 60 days after we sent- you the
rst bill on which the erros or problem appeared. You can telephone us, but

doing 5o will not preserve your rights.

In your letter, give us the following information:

* Your name and account number.

* The dollar amount of the suspected emor.

¢ Describe the error and explain, if you can, why you believe there is an
erbmr.t if you need more information, describe the jtem you are unsure
about.

You do not have to pay any amount in quastion while we are investigating, but
ou are still obligated to pay the parts of your bill that are not in question,
hite we investi?ate your guestion, we cannot report you as delinquent or take

any action to collect the amount you questien,

Special Rule for Credit Cord Purchases

If %uu have a problem with the quah‘éy of goods or services that you purchased
with a credit card, and you have tried in good fzith to correct the prablem with
the merchant, you may not have to pay the remaining amount due on the goods
or services. You have this potection only when the purchase price was more
than $50 and the purchase was made in-your home state or within 100 miles of
your maiting address. (If we own or operate the merchant, or if we mailed you
the advertisement for the property or services, all purchases are coversd
regardless of amount or location of purchase.)

Electronic Transfers

In Case of Errors or Questions About Your Electronic Transfers

In case of errors or questions about your elactronic transfers, telephone us at the
number shown on the front of your statement or write us at the address shown
above as soon as you can, if you think your statement or receipt is wrong or if
you need more {nformation about a transfer on the statement or receipt. We
must hear from you ro later than 60 days after we sent you the FIRS
on which the error or problem appeared.

® Tell us your name and account number (if any),

¢ Describe the ewor or the transfer you are unsure about, and expiain as
clearly as you can why you believe it {5 an eror or why you need more
information.

* Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take:
more than 10 business days to do this, we will credit your account ?or the
amant you think is j error, so that you will hava the use of the maney during
the time it takes us to complete our investigation.

statement

Finance Charge Calculations for Qverdraft Line of Credit Accounts
Based on Average Daily Balance Computation Method

Calculoting your Finonce Charge

We compute gour finance charie by multiplying the Average Daily Balance of your
account by the Daily Periodic Rate’and then multiplying the result by the number
of days in the billing cycle,

Colculating your Average Defly Batance .

To get the average daily balance, we take the beginning balance of your account
each day {which does rict include any unpaid finance charges or fees), add zny
new Overdraft Line of Credit transactions as of the date of those transactipns,
and subtract any Earments or credits. This gives us the daily balance, Then we
add all the daily balances for the billing cycle together and divide the total by
the number of days in the billing cycle.” This gives us the average daily balance
for your account.

Negative Information

We may report informatien about your account to credit bureays. Late payments,
missed payments, or other defaults on your account may be reflected in your
credit repaort, ’

Change of Address
Please call the number shawn on the front of your statement to notify us of a
change of address,

Thank you for banking with Cifizens Bank.

Citizens Bank is a divisior
a separate bank and not
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P& Citizens bank

1-800-862-6200

Call Citizens' PhoneBank anytime for account information,
current rates and answess to your questions.

US259 BR419 1 1

FINANCIAL RESOURCES NATIONAL INC
SERVICING ACCOUNT

PO BOX 1158

MEREDITH NH 03253

Commercial Account
Statement

0. :

Beginning August 23, 2008
through September 23, 2008

Commercial Checking

SUMMARY

Balance Calculation

Previous Balance 272,76

Checks 18,948.27 -
Debits ' .00 -
Deposits & Credits 19,727.24 +
Current Balance 1,051.73 =

" FINANCIAL RESCURCES NATIONALI
SERVICING ACCOUNT
Business Green Checking
330403-758-8

Previous Balance

TRANSACTION DETAILS
Checks* There is a break in check seguence

Check # Amount Date Check # Amount
106Q 18,948.27 09/03

Deposits & Credits

Data Amount Description

09,/02 19,727.24 Online Transfer from Checking 3304037677

Daily Balance

Date Balance Date Balance Date
09/02 20,000.00 09/03 1,051.73

Date

Balznce

[NEWS FROM CITIZENS

--IMPORTANT NOTECE/CHANGE IN TERMS

Effective November 1st, 2008, when you request a single copy of a check, document, or
statement, we will waive the $25 per hour / $25 minimum Research/Reconciliation Fee. All
other research or reconciliation requests will be subject to this fee.

--Ready for a smart and easy way to manage your business spending? A Citizens Bank Debit
Card is a great way to make everyday purchases and track and manage your business spending.
Also, with Business Debit Rewards, you can earn double points for everyday business expenses
such as utilities, internet service, insurance and cell phone bills, For mare information,

call 1-800-4BUSINESS, visit citizenshank.com, or stop by your local branch.

Terms and conditions apply.

--Make business deposits without leaving yaur office.

With E-Z Deposit (Registered Trademark} from Citizens Bank, take advantage of a smart, easy,
and efficient way to make business deposits. Using your PT, a secure internet connection, and
a scanner, you can deposit checks right from your office, saving yourself trips to the bank.

fvigmegl £

272.76

e Total Checks
' ' 18,948.27

@ Total Deposits & Credits
19,727.24
e Current Balance
1,051.73
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VI iy Commercial Account
Citizens Bank O Statement

1-800-862-6200 o o 3

Call Citizens' FhoneBank anytime for account informatien,
cament rates and answers to your guestions,

Beginning August 23, 2008
through September 23, 2008

{ommercig! Checking continued from previous page

FINANCIAL RESOURCES NATIONAL 1
I NEWS FROM CITIZENS (continued)

SERVICING ACCOUNT
We believe banking should fit your life, not the other way around. To set up an appointment, Business Green Checking
call 1-800-862-6200, go to citizensbank.cam/ezdeps or call your nearest branch. 330403-758
E-Z Deposit offer available on select business checking accounts and for businesses -758-8

established for at least one year, see a banker for details, All accounts and services
subject to approval. )

Exhibit to:
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j Commercial Account

Citizens pank - Statement

1-800-862-6200 o o 3

Call Citizens’ PhoneBank anytime fer account information,
current rates and answers to your guestions.

Beginning August 23, 2008
through September 23, 2008

Images for account 330403-758-8

P A e TR | T
£ < FINANCIAL RESOURCES
LNU ASEIEI'ANCE QF THE LAKES HEGION INC.

S8 /s‘wﬂz'

nou.l\ns & =

ﬁ (tlzens Bank

h\'-l"ll

#O0 DGO 120LIAD m'a't:' 3364037588

1060 09/03/2008 $18948.27
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PE o5 i
¢ Citizens bunk
Checking Account Balance Worksheet
Before completing this warksheet, please be sure
to adjust your checkboak register balance by
* Adding any interest earned

* Subtracting any fees or other charges

1 Your current batance on this statement $

2 list deposits which da not appear on
this statement

Date Amount Date Amount

Current Balance

(D

Total of 2

3 Subtotal by adding 1 and 2 @5

4 List outstanding checks, transfers, debits,
" POS purchases or withdrawals that do not
appear on this statement

Date/ bate/
Check No.  Amount Check No.  Amount

Subtotal of 1 and 2

SN

Total of 4

5 Subtract 4 from 3. This should match your @5
checkbook register balance

Ieraber PO TEY Eque s, Luods

Total

Customer Service

If you have any questions regarding your actount or discover an. error, call the
n&l&nber shown on the front of your statement or write to us at the following
address:

Citizens Bank

Customer Service Center
P.0. Box 42001
Providence, RI 02940-2001

Deposit Accounts Are Non-Transferable .
Personal deposit accounts, such as CDs and savings accounts, tannet be
transferred to anather person or to a corporate entity,

Loan Statements

BILLING RIGHTS SUMMARY

In Case of Errors or Cuestions About Your Bill

If you think your bill is wrong, or if ﬂou nead more information abput a
transaction on your bill, write us at the address shown above as soon as
ossible. We must hear from you no later than 60 days after we sent you the
irst bill on which the error or problem appeared. You can telephone us, but
doing so will not preserve your rights.

In your letter, give us the following information:

* Your name and account number,

* The dollar amount of the suspected eror. .

* -Describe the ermor and explain, if you car, why you believe there is an
egror. If you need more information, describe the item you are unsure
about.

You do not have to pay any amount in question while we are investigating, but
you are still obligated to pay the parts of your bill that are not in question.
While we investigate your question, we cannct report you as delingquent or take
any action to collect the amount you guestion.

Special Rule for Credit Card Purchoses

if ¥|Du have a problem with the quality of goods or services that you purchased
with a credit card, and you have tried in good faith to correct the problem with
the merchant, you ma{ not have to pay the remaining amount due on the goods
o7 services, You have this protection only when the purchase price was mere
than $50 and the purchase was made in your home state or within 160 miles of
your mailing address. {If we own or operate the merchant, or if we maited you
the advertisement for the property or services, all purchases are covered
regardless of amount or location of purchase.}

Electronic Transfers

In Case of Errors or Questions About Your Electronic Transfers

En case of errors or questians ahout your electronic transfers, telephone us at the
numbar shown on the frant of your statement or write us at the address shown
above as soon as you can, if you think your statement or receipt is wrong or if
you need more information about a transfer en the statement or receipt, We
must hear from you no later than 60 days after we sent you the FIRST statement
an which the error or problem appeared,

¢ Tell us your name and account number {if any),

* Describe the error or the transfer you are unsure about, and explain as
clearly as you can why you betieve it is an error er why you need more
-information.

* Tell us the dollar zmaunt of the suspected error.

We will investigate your complaint and wiil correct any error promptly, If we take
more than 18 business days to do this, we will credit your account F!r the
amount you think is in error, so that you will have the use of the money during
the time it takes us to complete cur {nvestigation. '

Finance Charge Calculatfons for Overdraft Line of Credit Accounts
Based on Average Daily Balance Computation Methed

Calculating your Finance Charge . .

We compute your finance charge by muttiplylng the Average Daily Balance of your
account by the Dally Periodic Kate and then multiplying the result by the number
of days in the billing cycle,

Colculoting your Average Daily Bolonce

To get the ‘average daily balance, we take the beginning balance of your account
each day (which does not include any unpaid financa ¢ a?es or faes), add any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any gayments or credits, This gives us the daily balance. Then we
add all the daily bafances for the billing cycle together and divide the total by
the number of days in the bilting cycle. This gives us the average daily balance
for your account. :

Negative Informatian

We may report information about your account to credit bureaus. Late payments,
missed payments, or other defaults on your account may be reflected in your
credit report,

Change of Address

Please calt the number shown on the front of your statement to aotify us of a
change of address,

Thank you for banking with Citizens Bank.

Citizens Bank is a division of RBS itizane N 4 ritirene Danb afne_ .. s

a separate bank and no
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¥€ Citizens sank

1-800-862-6200

call Citlzens’ PhoneBank anytime for account infatmation,
current rates and answers to your questions.

Us002 BR419

FINANCIAL RESOURCES NATIONAL INC
SERVICING ACCOUNT

PO BOX 1158 .

MEREDITH NH 03253

Commercial Accaunt
Statement

‘a'| CF 1

Beginning July 24, 2008
through August 22, 2008

Commercial Checking

SUMMARY

Balance Calculation

Previous Balance 272.76

Checks .00 -
Debits .00 -
Deposits & Credits .00 +
Current Balance 272.76 =

FINANCIAL-RESOURCES NATIONAL I
SERVICING ACCOUNT
Business Green Checking

330403-758-8

Previous Balance

TRANSACTION DETAILS

No activity this statement period

[NEWS FROM CITIZENS
--Ready for a smart and easy way to manage your business spending? A Citizens Bank Debit

 Card is a great way to make everyday purchases and track and manage your business spending.

Also, with Business Debit Rewards, you can earn double points for everyday business expenses
such as utilities, internet service, insurance and cell phone bills, For more information,

call 1-800-48USINESS, visit citizensbank.com, of siop by your local branch.

Terms and conditions apply.

—Citizens Merchant Services is a smart and affordable way to increase cash flow! We offer
you best-in-class customer service, a full range of payment processing products and services
including credit, debit, check and gift card processing and 24/7 online account access and
reporting. Also, with your Citizens Bank business checking account you'll receive next day
settlement of funds from credit card transactions when you choose Citizens Bank Merchant
Services as your payment processer. For more information, cail 1-800-4BUSINESS, visit
citizensbank.com, or stop by your local branch for details. Terms and conditions apply.
—Make business deposits without leaving your office.

Introducing £-Z Deposit (Registered Trademark) from Citizens Bank, Take advantage of a
smart, easy, and efficient way to make business deposits -- with E-Z Deposit. Using your PC,
a secure internet connection, and a scanner, you can dapasit checks right from your office,
saviing yourself trips to the bank. We believe banking should fit your life, not the other
way around. To set up an appointment, catl 1-800-862-6200, go to
www.citizensbank.com/ezdeps or call your nearest branch.

E-Z Deposit offer available on select business checking accounts and for businesses
established for at least one year, see a banker for details, Alt accounts and services

subject to approval.

--Give Help. Give Hope. Be Inspired. Please join us in saluting our new Champions in
Action at citizensbank.com/community

Member FOIC 121 Equel Housing Lendan

272.76

@7 Current Balance
272.76
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2% Citizens Bank

Checkin g Account Balance Worksheat

Before completing this worksheet, please be sure
to adust your checkbook register balance by

» Adding any interest earned

* Subtracting any fees or other charges

1 Your wirent balance on this statement 5

2 List deposits which do not appear on
this statement

Date Amount Date Amount

[

Currant Balance

©)

Totzl of 2

3 Subtotal by adding 1 and 2 s
4 List outstanding checks, transfers, debits,
POS purchases or withdrawals that do not

appear on this statement

Date/
Check No.

Date/

Amount Check No.  Amount

Subtotal of 1 and 2

5 Subtract 4 from 3. This should match your s

Total of 4

@5
©

checkbook register balance

Member FDIC (=1 Equal Housing Lendwr

Tatal

e,
Customer Service

If you have any questions regarding your account or discaver an eiror, call the
ngérber shawn on the front of your statement or write to us at the fotlowing
address:

Citizens Bank

Lustomer Service Center
P.0. Box 42001

Providence, RI G2940-2001

Deposft Accounts Are Non-Transferable
Personzl deposit accounts, such as CDs and savings accounts, cannot e
transferred to another person or to a corporate entity.

Loan Statements

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if ﬁou need more information about 3
transaction on your bill, write us at the address shown above as soon as
P‘ossihle. We must hear from you no later than 60 days after wa sent you the
irst bill on which the error or problem appeared. You can telephone s, but
daing so will not preserve your rghts.

In your letter, give us the following information:

¢ Your name and account number,

* The dollar amount of the suspected errar,

¢ Describe the error and explain, i you can, why you believe there is an
erhror. If you need more information, describe tha item you are unsure
gbout.

You do not have to pay any amount in question while we are investigating, but
Wu are still obligated to pay the parts of your bill that are not in question.

hile we nvestigate your question, we cannot report yeu as delinquent or take
any action to collect the amount you question,

Special Rule for Credit Cord Purchases

If you have a problem with the quality of gocds o services that you purchased
with a credit card, and you have tried in gogd faith to correct the problem with
the merchant, you may not have to pay the remaining amount due on the goods
07 services, You have this protection only when the purchase price was more
than $50 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we own or operata tha merchant, or if we mailed you
the advertisement for the property of services, all purchases are covered
regardless of amount or location of purchase.)

Electronic Transfers

In Case of Errers or Questions About Your Electronic Transfers

In case of errors or questions about your electronic transfers, telephone us at the
number shown on the front of your statement or write us st the atidress shown
abové as soon as%ou can, if you think your statement or receipt is wrong or if
you need more information about a tranifer on the statement or receipt. We
must hear frem you no later than 60 days after we sent you the FIRST statement
on which the error or problem appeared.

* Tell vs your name and account number {if amy),

* Describe the error or the transfer yau are unsure about, ang explain as
clearly a5 you can why you believa it is an error or why you need more
information.

* Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take
more than 10 business days to do this, we will credit your account %r the
amount you think is in error, so that you will have the use of the maney during
the time it takes us to complete our investigation,

Finance Charge Calculations for Dverdraft Line of Credit Accounts
Based on Average Daily Balance Computation Method

Colculoting your Fingnce Cherge o .

e compute your finance charie by multiplying the ﬁvera%e Daily Balance nf your
account by the Daily Periodic Rate and then miltiplying the result by the pumber
of days in the billing cycle,

Coleulating your Average Daily Botance
To get the ‘average daily bal'}a/nce, we take the beginning balance of your agcouat
each day (which does not include arly unpaid finance ¢ arfges or fees), add any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any ga ments or credits, This gives us the daily batance. Then we
add all the daily balznces for the hiling cycle together and divide the tota| by
the number of days in the billing cycle. This gives us the average daily batance
for your account.

Negative Information

We may report information about yaur account to credit bureaus, Late payments,
missed payments, or other defaults on your account may be reflected in your
credit report.

Change of Address

Please call the number shown on the front of your statement ¢o notify us of =
change of address.

Thank you for banking with Citizens Bank.

Citizens Bank is a division of RBS Citizens, N,A. Citizens Bank of Pennsylvania is

2 separate bank and mot
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% Citizens vank

1-800-862-6200

Call Citizens' PhoneBank anytime for account information,
current rates and answars to your questions.

usooz BR419

FINANCIAL RESOURCES NATIONAL INC
SERVICING ACCOUNT

PG BOX 1158

MEREDITH NH 03253

Commercial Account
Statement

0

Beginning June 24, 2008
through July 23, 2008

Commercial Checking

SUMMARY

Balance Calculation

Previous Balance 272.76

Checks .00 -
Debits ’ .00 -
Deposits & (redits 00
Current Balance 2iz. 76 =

FINANCIAL RESOURCES NATIONAL I
SERVICING ACCOUNT

Business Green Checking
330403-758-8

Previous Balance

TRANSACTICON DETAILS

No activity this statement period

272.76

@ Cumrent Balance
272.76

f NEWS FROM CITIZENS

--IMPORTANT NOTICE/CHANGE IN TERMS :

Effective September 1, 2008, we will add an Inactive Account Processing Fee to the Personal &
‘Business Deposit Account Fees and Features Guide of your account. The fee of $30 will apply
to all accounts that have been inactive for 24 months or more, and is in addition te any
applicable monthly dormant account fee. This fee is not imposed on New Jersey based accounts
that have been charged the maximum dormant account fee.

--IMPORTANT NOTICE/CHANGE IN TERMS

Effective September 1, 2008, our handling fee for certain court arders and legal processing
will be increased to $90 for each item that we process against your account. This includes
court orders, gamishments, attachments, tax levies, executions, and similar types of legal
process.

--Make business deposits without leaving your office,

Introducing E-Z Deposit (Registered Trademark) from Citizens Bank. Take advantage of 2
smart, easy, and efficient way to make business depasits -- with E-Z Deposit. Using your PC,
a secUre internet connection, and a scanner, you can deposit checks right from your office,
saving yourself trips to the bank. We believe banking should fit your life, not the other

way around, To set up an appointment, call 1-800-862-6200, go to
www.citizensbank.com/ezdeps or call your nearest branch,

E-Z Deposit offer available on select business checking accounts and for businesses
established for at least ane year, see a banker for details. All accounts and services

subject to approval.

Member FOIC [E1 Equal Housing Lender

Exhibit to:

Appendix A Page /}"8

Paragraph l



€ Citizens Bank

Checking Account Balance Worksheet

Before completing this worksheet, please be sure
to adjust vour checkbock register balance by

s Adding any interest earned

» Subtracting any fees or other charges

Your current balarce on this statement $

List deposits which do not appear on
this statement

Data Amount Date Amount

Current Balance

@s

Total of 2

Subtotal by adding 1 and 2 @5
List outstanding checks, transfers, debits,
POS purchases or withdrawals that do not

appear on this statement

Date/
Check No.

Date/

Amount Check No.  Amount

@s

Subtotal of 1 and 2

Total of 4

5 Subtract 4 from 3. This should match your @5
checkbook register balance

tMember FDIC (=1 Equat Housing Lander

Total

Customer Service

IF you have any questions regarding your account or discover 2n error, call the
n§g1ber shown on the front of your statement or write to us at the following
address:

Citizens Bank

Customer Sarvice Center
£.0. Box 42001
Providence, RI 02940-2001

Deposit Accounts Are Non-Transferable
Personal deposit accounts, such as (Ds and savings accounts, cannet be
transferred to another person or to a corporate entity.

Loan Statements

BILLING RIGHTS SUMMARY

In Case of Errors or Questions About Your Bill

If you think your bill is wrong, or if xnu need more informatien about a
transaction on your bill, write us at the address shown above as soon as
ossible. We must hear from you no later than 60 days after we sent you the
irst bill on which the error or problem appeared. You can telephone us, but
doing se will not preserve your rights.

In your letter, give us the following information:

* Your name and accouat number.

= The dollar amount of the suspecied error.

¢ Describe the error and explain, if you can, why you believe there is an
egmr. If you need more information, describe the item you are unsure
abeut. . )

You do not have to pay any amount in question while we are investigating, but
%ou are still obligated to pay the parts of your bill that are not in guestion.

hile we investi%ate your question, we cannot report you as detinguent ar take
any action to collect the amount you question.

Special Rule for Credit Card Purchases

If you have 2 problem with the quality of goods or services that you purchased
with a credit card, and you have tried in goed faith to correct the problem with
the merchant, you may not have to pay the remaining amount due on the goods
or services. You have this protection only when the purchase price was more
than $50 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we own or operate the merchant, or if we mailed you
the advertisement for the property or services, atl purchases are covered
regardless of amount or location of purchase.)

Electronfc Transfers

In Case of Errors or Questions About Your Electronic Transfers

In case of errors or questions about your electronic transfers, telephore us at the
number shown on the front of your statement or write us at the address shown
ahove as soon as you can, if you think your statement or receipt is wrong or if
you need more informaticn about a transfer on the statement or receipt. We
must hear from you no later than 60 days aftar we sent you the FIRST statement
on which the error or problem appeared.

* Teil us your name and acceunt number (if any).

* Describe the error or the transfer you are unsure about, and explain as
clearly a5 you can why you beileve it is an error or why you need mare
information.

* Tall us the dollar amount of the suspected erro,

We will invesﬁgate your camplaint and will correct any error promptly, If we take
more than 10 business days to do this, we will credit your account g:r the
amount you think is in emor, so that you will have the use of the money during
the time it takes us to complete our investigatien.

Finance Charge Calculations for Overdraft Line of Credit Accounts
Based on Average Daily Balance Computation Method

Colcutating your Finance Charge

We compute your finance chaljge by multiplving the Average Daily Balance of vour
account by the Dzily Periodic Rote and then multiplying the result by the wuniber
of days in the bitling cycle.

Celcuiating your Averoge Dar‘{y Balance

To get the average daily balance, we take the beginning balance of your account
each day (which dees not include any unpaid finance charges or fees), add any
new Overdraft Line of Credit transactions as of the date of those transactions,
and subtract any Ea ments ar ceedits, This gives ws the daily balance, Then we
add all the daily balances for the billing cycle together and divide the total by
the number of days in the billing cycle. This gives us the average daily balance
for your account.

Negative Informatfon

We may report information about your account to credit bureaus, Late payments,
missed paymeats, or other defaults on your account may be reflected in your
credit report.

Change of Addrass :

-Please call the number shown on the front of your statement to notify us of a

change of address.
Thank you for banking with Citizens Bank.

Citizens Bank is a division of RBS Citizens, N.A, Citizens Bank of Pennsylvania is
a separate bank and not part of RBS Citizens, N.A, :
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