TRANSMISSION VERIFICATION REFPORT

TIME : 11/18/2P29 16:19
NAME

FAX
TEL :
SER.# : ITTTITTTITITIIT

DATE, TIME ‘ , 11/16 16:15

Fax NO, /MAME 92236275

DURATION @a:@4:39

PAGE(S) 14

RESULT DK

MODE STANDARD
ECM

STATE OF NEW HAMPSHIRE BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

From: Maryam Torben Desfosses

—ll‘:/E:: Richard Tracy Hearings Examtiner

: ; ey General
Office of the Attorney Date: November 16, 2009

FAX NUMBER: 603-223-6275 PHONE NUMBER: 603-271-3671

RE: Consumer complaint received

TOTAL # OF PAGES INCLUDING COVER: 14 TIMESENT 310 (AM) L1 _(PM)

] URGENT [ PLEASE COMMENT "] PLLEASE REPLY  [] PLEASE ACKNOWLEDGE

NOTES/COMMENTS:
This is a forward of a complaint we received, Exhibit fo:
Appendix A Page ﬁ ’Cﬂ
Paragraph A
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TRANSMISSION VERIFICATION REPORT

TIME : 11/15/2009 15:21
NAME

Fax
TEL :
SER.# : rITTTITZITTITT

DATE, TIME 11/16 15:18
FAX NO. /NAME 92717933
DURATION 0RA:84: 32
PAGE (S) 14

RESULT UK

MODE STANDARD

STATE OF NEW HAMPSHIRE BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

To: From: Maryam Torben Desfosses,
Mr. Jeff Spill Hearings Examiner
Bureau of Securities Regulation Date: November 16, 2009

FAX NUMBER: 603-271-7933 PHONE NUMBER: 603-271-1463

RE: Complaint received

TOTAL # OF PAGES INCLUDING COVER: 14 TIME SENT 310  (AM) ] (M) X

J URGENT [JPLEASECOMMENT [ PLEASE REPLY ] PLEASE ACKNOWLEDGE

NOTES/COMMENTS:
We received this information and hereby forwarding to you.
Exhibit to:
Appendix A Page _JQL
The information contained in this fesimile message is intended solely for the individual(s) named above. Paragraph

secimient. or are not designnied Lo deliver o the tended recinient, va sre herehy notifisd #ist thic infarm



STATE OF NEW HAMPSHIRE BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

To: From: Maryam Torben Desfosses
Mr. Richard Tracy Hearings Examiner

Office of the Attorney General
Date: November 16, 2009

FAX NUMBER: 603-223-6275 PHONE NUMBER: 603-271-3671

RE: Consumer complaint received

TOTAL # OF PAGES INCLUDING COVER: 14 TIME SENT 3:10 (am) ] M) X

[] URGENT  [JPLEASE COMMENT  []PLEASE REPLY [ ] PLEASE ACKNOWLEDGE

NOTES/COMMENTS:

This is a forward of a complaint we received.

The information contained in this facsimile message is mtended solely for the individual{s) named above, !f you are not the intended
recipient, or are not designated to deliver tc the ntended recipient, you are hereby notified hat this information is privileged and
confidential, Any dissemination, distribution or copying of this information is strictly prohibited. if you have received this

communication in error, please notify us immediately by phone at (603) 271-3561.
oKk

53 REGIONAL DRIVE, SUITE 200, CONCORD, NH (3301
PHONE: 603-271-3561 FAX: 603-271-1090 or 603-271-0750

Exhibit to:

Appendix A Page _A;(_O_
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STATE OF NEW HAMPSHIRE BANKING DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

To:
Mr. Jeff Spill
Bureau of Securities Regulation

From: Maryam Torben Desfosses,
Hearings Examiner
Date: November 16, 2009

FAX NUMBER; 603-271-7933

PHONE NUMBER: 603-271-1463

RE: Complaint received

TOTAL # OF PAGES INCLUDING COVER: 14

TIME SENT 3:10  (aM) ] (MY [X

] URGENT ] PLEASE COMMENT

[J PLEASE REPLY [ J PLEASE ACKNOWLEDGE

NOTES/COMMENTS:

We received this information and hereby forwarding to you.

The information contained in this facsimile message is intended solely for the individual(s) named above. H you are not the intended
recipient, or are not designated to deliver to the mtended recipient,"you are hereby notified hat this informatien is privileged and
confidential. Any dissemination, distribution or copying of this information is strictly prohibited. If you have received this
communication in error, please notify usimmediately by phone at (603) 271-3561.

* k%

53 REGIONAL DRIVE, SUITE 200, CONCORD, NH 03301

PHONE: 603-271-3561

FAX: 603-271-1090 or 603-271-0750

Exhibit to:

Appendix A Page _9_—_(_L,
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— e —e ey PMeLLes T e L Jal S el ey

FAX COVER SHEET

TO New Hampshire Banking Dept.
COMPANY New Hampshire Banking Dept.
FAX NUMBER 16032710750 :

FROM

DATE 2009-11-16 16: 58 52 GMT

RE COMPLAINT: Financial Resource Mortgage: Farah
COVER MESSAGE

Please Confirm Receipt.

. QL

for MDD, plase
(ItW 7o difrmme
(F any #?l;? Wt Cer
{,jqulmS %

O e

L Exhibit to:
Appendix A Page ﬂ_’”(ﬂ
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To:New Hampshire Banking Dept.  Page 2 of 13 2009-11-16 17:24:54 (GMT) -

New Hampshire Banking Department
CONSUMER COMPLAINT FORM

Hructions: Please print or typs. If you are unable 1o resoive a complaint directly with your financial institution,

W request assistance from the New Hampshire Banking Department, Ploase complete this form and mail it to tha !
mpshire Banking Depariment, 53 Regional Drive, Suite 200, Concord NH 03301, You may also fax your compla
the agency’ at (803) 271.1080. Please ensure that you SIGN this form.

ECTION | - CONSUMER INFORMATION
ANIE(Last Fiet, M)

. DAYTIME TELEPHONE NUMBER

R by ol e Uo7 4

DDRESS o

ZIP CODE

DATE:

SCTION il - FINANCIAL INSTITUTION INFORMATION
AME OF INSTITUTION

DRESS , | .
p _ -
/5 Mettvey A,
¥ o STATE ZiP CODE

Plene IHh_ Kt 53253

ICTION Hl ~ NATURE OF COMPLAINT {Descrite the nature of your complaint, the events in the order In which th
curred, including specific detes and names if possible, and the product or servies which is Hhe subject of t

mplaint. Attach copies, not originals, of ali documents that relata o your complaint. i addition, indicale t
iolution you are sseking. I additional space Is neoded, thm & separaie sheet

SCRIPTION: &4 /42 244;2( | W
/< /Oca&%j‘

T

T ——

ey

Exhibit to:

Appendix A Page _ﬂ;éz_
Paragraph _ 2



To:'New Hampshire Banking Dept.  Page 3of 13 2009-11-18 17:24:54 (GMT) m

MERP.m FLEBOTIE, WILSON, WEBB & CARUSO PLLC
ATTORNEYES AND wmmn& AT LAW
as28 uu;_zmuu PARKWAY, BUITE 300
PCET Otmck Box 2947
DurBAM, NORTH CAROLDNA 27702
. PHOME (99} 6567303 '

Fax {016) 8838323 ‘
WWW,CARCTENNLAW. COM

October 6, 2009 -

Financial Resources Moﬂgagg, Inc.
ATTN: Scott Farah

15 Northiview Drive

Mefeﬂiih, Mew Hampshire 03253

‘ Colerado project

* Our File No.: 851190
nm Mr. Fargh:

. This lew firm has been contacted by concerning the course ¢
dealing he has experienced in attempting to secure hinanging from Financial Resource
Mortgage, Inc. (“FRM") for 2 building project in Cotomdo :

Mr. nmmhﬁhphnshadtnwaﬂm@ﬂwmdzﬁcukc
comditions, especially the lack of commmication and outdght duplicity of FR)
employse, Dan Casale. The employee with whom Mr. good. relation:
Jessica Semonian, is apparently no longer employed by .

Despite the difficulty in working -with Mr: Casale, M.l cbtined =
appraisel that produced a loan-to-value (LTV) ratio of 48%, well under the benchmar
that had been set {originally at 65%, then at 58%}. In fact Mr. Casale s8id the loan woul
be completed within two weeks after the sppraisal, which had been provided in. earl

Juie. On July 3, 2009, Mr. Casale told Mr. §JJPibat he was still ‘working on th
" paperwork. Now, more than six weeks Ister, not papetwurk hag been received mﬂd in ﬁtc
has not even bem cornpleted. ,

CHARLOTTE * COLUMBIA * DUBWAM * PAYETTEVOLE * MEMPHIS * NASHVILLE v BALE
o Exhibit to:

Appendix A Page %’Lo»
Paragraph <X



2000-11-16 17:24:54 (GMT)

o: New Hampshire Banking Dept.  Page 4 of 13

" The delay cavsed: by Mr. nuﬂunﬂmﬂaﬁnmégmcwayﬂ.'maﬁﬁnom
the relatively short building season i Colorado, a project that should have beer well on
Eniwwagaﬂgwﬂgmgamﬁg'aﬁ&uﬁﬂgg
perhaps beyond the sgmo_z for gmﬂam this. woﬁ The a&mﬁﬂn costing Mr.
$48,000 per month.. _

?%ﬁ%gglﬂﬁag&ﬁagigﬁggmn
that the work can be completed. wegmﬁmpwnﬁwwwﬁw&ngﬁﬁwﬁﬁﬂnw
compensation for the losses saﬁmnmwaﬁ ‘

Pleagse favor us with a reply by Dns_vﬂ. E 2009, Thank you

Veryirgly Epa
zﬁy&&&pagﬁi b & Caruso, PLLC

J mmmm_u

Exhibit to:

A-l
Paragraph __&,_
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" To: New Hampshire Banking Dept.

ruancial Kesouwrces Morigage, Inc. Your source for loans, mortgages., ..

lol'3

Page 5 of 13

Liwv tformation
About Ls ‘

. Phcypoiey
| ComactUs

5 Conbact
15 Northwiew Drive

PO Box, 1168
Meradith, NH 03253-5640

Tel 800.950.6813
Local: 603.279.1133
Emx 803.279.5812

{rfngifrronpageine. omn

SGott Farah medel'i Fmidont

2009-11-16€ 17:24:54 (GMT)

~About Us

mwumm.nmmmnmmm

mommmmmm brnknu@mdlurdmmdm

pianning, for many years and is bighly trained in sl aspacis of firencial sandces.

Graduating from Ol Robests University in 1855 he recaivad & Bachslor of
Sciance degree in Business Adiministration. Ower the veiars he hes cortinued hia
exjucation in Lila Irsurance Undarwriiing, Business Maragement, Marketing, Estale
Plaaning, and Financial Products Teadning s well a8 Persongl Financisl Flanbing. Ha is
2 Chertesss Life Underwriler, a Charterod Financsl Coratliant and & mambaer of the

WMWHMWMW o Is the Chalrman of the
Firence Comimittes al Centee Harbor Christian: Church as well a8 an adult Bible gluty

groug leader,

Me. Fazah etarfed Financial Resources Morigage, inc., & Rosnsad residentiai and commerdial real estats. |
mortgage iending company, in 1885, Aa an hnowative snd sucoesshul businsss cwrss, he and the :
compivty hanee becoms the fastest growing martgage Brivin the utate of New Hurpehiea and is gaining
acciaim throughout the United States. He 8 sl continuing his education in order to stay af tha iop of this
Business. It k for this reason be 5.able to offer producis the average fim cannct and ls more than :
mmwmmmuammmmm

Jaff Lonn Omnm Revelopment Dlmctor

eifLm’u.CPA. mwmmwmmmmwmmmm :
siea 1954, He has axtensive axparience with reskiantind ard coimmercisl lending
from Cral Robarts Universlly in 1985 with a B.S. degres in Accounting.
He ihen gained sperence as an audlior &1 Coopers & Lybrand and & surely hond
underwriler for Chubb insurance. Jeff became e Carfifiad Public Accountet in 1953,
Having sccounting separiance han proven to be imadiuuble and hus anhancad his
mortgage skile.

Fram 1994 through July 2004 e mansged the Tulsa, DKIahoma bésnch office ad was
tespondible for expanding maat of the coipany’s. additionai rediomt brenches. From
Auguiit 2004 through July 2006 Jeff senved ae the Cammencial {oon Department Maneger t the madn
affice in Meraditty, NH. In August 2006 Joff trenaferred back t e Tulea, Okdshorma offioz 1o contimme.
developing pew branch offices. Jaif has severat key responsiblifies i the: compary. He 1s the Oklahome |
Branch Office Managey. Hp 18 aiso the Dirscter of Beanch Office Development. Therefore. he ls the: :
contatt person for Anyons inferatad in pursuing A canear with Finahoial Resoureas Morigags, Inc.
m MHMMMMMQQ&WMW

Staﬂ' and Office Branches

McDoﬁo h G

(B54) S10-6913
{770) 3504224

Appendix A Page _é)-_’_[ﬁ_

Paragraph

/72009 4:20 P

 betpc/fwww. fimortgageine, convabout php

Exhibit to:



o:'New Hampshire Banking Dept.  Page 6 of 13 2009-11-18 17:24:54 (GMT) -

August 12, 2009

Legal Action Pending

- FRM
Attr: Scolt Farah

Attached find ote complaint against your company. Per the Better Business
Bureau, you are listed as the contact persor. I am prepared to take immediate
le:gal action if this matter is not addressed by August 14,:2009. 1 hope we can
find an amicable solution,

As for your employee Dan Casale, he is the most dishonest banker I have ever
dealt with. In brief, I have been a successful real estate investor for 19y1s and a
part time mortgage banker for 10yrs. I"on not sure how you maintain a “A+"
rating. One of the reasons I chose FRM was this rating and your academic
background. On the surface, your company appeared reputable. After working
part time in mortgage banking from 1995 to 2005, your reputation appeared very
impresgive. What happen?

Sincerely,

Exhibit to:

Appendix A Page tq -lo
Paragraph



o: Hew Hamipshire Banking Dept.  Page 7 of 13 2009-11-16 17:24:54 (GMT)

August 17, 2008

Scott Farrah

FRM Mortgage

15 Nozrthview Dr.
Merideth, NH (3253

Mr. Farrah,
FRMbeganworkmgontheﬁrstloanonorabmﬁDecanherZ,?ﬂOﬁ
I began with Dave Corning and was later contacted by Jessic Semonian & Dan
Casale. It took 4 months to get the first loan completed. You have all my
financial data and its no surprise to your company that I cannot afford this delay.
1t 1 was told there was a problem earlier, ] would feel different.

During the first loan, Dan Casale approached me in early January about

‘new construction modular loans, He advised this program waa preferred and
your company specialized in this type of funding. 1 was surprised. Since I own
three Splexes, a 4 plex and a 7 unit mixed use building: 1own all free and clear.

I assume it would make more sense to fund a rehab loan but if you wanted to
fund new modular construction, I have lots in multiple states. I chose to work on
niy Colorado lots. Since then, 1 had on going commmunications and spent over 7
nmooths pu'mng this deal together.

During my various calls, emails & faxes, ] repeatedly asked about the
modular program and if funding demand was still strong. Please note, Jessica
handled most of the calls & work. Dan fails to return commurtications 90% of the
time. 1 have too many emails to audit for todays phone meeting . One email 1
will attaché. Please review both my 8/12/09 dispute letter/email as well as this
one. I feel both emails establish a legal acknowledgement to fund this deal if
your appraiser finds the value to be 65% LTV. :

Ihavenodesxrewarguebutlfeel1tsyourrespunszbﬂ1tytofulﬁ]lym
company’s commitments. I you're willing to be honest and show evidence of
attempting to complete the transaction, then I will suspend legal action.
However, i you're going refuse to move forward, then please tell me now. 1
have not spoken to Dan since the end of June and I have asked the receptionist if
ANYONE other than Dan Casale could help me. Atleast 2 times she replied NO.
I had no choice but to begin the complaint process.

Exhibit to:

Appendix A Page A‘ (p
Paragraph _ 5¢



With a little huck, 1 can break ground with all footings and complete the

site work before winter. The buildings are being built at a factory and can be

dropped later in the fall. Just maybe I can pull off the production schedule. No

guarantees, If you or scmeane honest & competent will get this Joan done NOW,

_éiawggwanomﬁiﬁmugvm%mﬁgmﬁ. T have no choice.
Please let me know in writing as to your intentions.

Please Note:
18yrs+ Experience: Rehab, Rentals, Market Research
5+ yrs Mortgage Banking part time

$2M+ write down 2008 unlike banks who refuses. gﬁ%mgﬂoﬁwmmﬁ ,

$2.7M :
All Tools, Sailboats, Boats, Cars, Motorcycle, Trucks, etc. PAID IN FULL
1 only have Real Estate Debt and I own free & clear.

Sincerely,

Exhibit to:

Appendix A Page ﬁ -{p
Paragraph A



o i\_iew Hampshire Banking Dapt. Page 9 of 13 2009-11-16 17:24:54 (GMT)

S

EBB New Hampshire
25 Half Strect Suite 102
S Concord, NH 0330t
BBB  te:(603) 224-1991  Fax: (603) 228-9035

St Wrivho

August 25, 2009

RE: Case #—Financial Resources Mortgage, Inc.

BBEB has received a response from the business regarding your complaint. Please review
their response to your nrlginal complaint and advise us of your position in the matter by
September 09, 2009 .

The detalls of the complaint {including the business' response) are included on the
reverse, attached or have been forwarded to you by the business. Please be sure to
indicate whether the company's response s satisfactory or not within fourteen {14} days,

If BBE does not recelve a response, your complaint will dose as Assumed Satisfied.

‘We encourage you to use our ONLINE COMPLAINT system 1o respond this complaint. The
follswing URL {(websHe address) will take you directly to this complaint. You will be abie
enter your response directly on our website:

http:I'Iwww.cunmrd.hbb.ﬁrg{mml‘aiaintlvlml— ‘

If you are unable to respond using the internet, then please respond in writing to the
adciress above.

Sincerely,

Michael Edgecomb
Operations Supervisor

BBH Complaint Department
infoe@bbbnh.org

Exhibit to:

Appendix A Page A - (p
Paragraph 50



‘o: New Hamipshire Banking Dept.  Page 10 of 13 2008-11-16 17:24:54 (GMT) —

BEB Hampshire
PLAINT REPORT Case #
imer Infu Business Info: Financial Resgurces Mortgage, Inc.
: "- 15 Northview Drive
Meredith, NH 03253
603 279-1133

imet's Origina] Complaint
about 12,1706 ¥ contacted Dave Corning thru a mortgage trade pubdication ad. I was advised he coukd fund my fransacti
estate rehab joan of around $200K. Shortly after, Dan Casale and Jessica Semonian contacted me. During the next 4 m
was rude and dishonest communications from Dan Casale, Repeatedly Dan wokld rngke promises to fund, return alls, ed
159 of the tme he would ot follow ug. T can provide many phone records.  Fortunately Jessica was far better at returni
nd sppeared to hardle 90% of the commurtications. ARar 4 msnths: ot disal fundead for around $124K however they with
1 $49K for 2yrs In advance paymernts. During this same period, Dan approached me to fund Modidar/Factory home
ucHar. He statad he could fund $25K - $30K per buiiding up front for start up & operations costs. | have multiple lots in
. I chiose 10 work in Colorado., The project becarme very lucrative. Tex incentives & strong desnand for worker class houst
a6 near Sliver purme, Co. In May, on a conferance call with Jessics, Dan, Phil and | bedieve Scott Farah, § agread to cons
thelr appraiser to the 1ob sibe, It was made very clear the funding LTV was 65%. I even have an email communications
ng before T paid the $4K appraisal fee, The appraiser arrived in ey June, FRM appraiser vatued the first building at $1
psted & 559 LTV loan. Dan quickdy asked me to trim back the toan amount. I then redused it th 48% LTV and submithe:
ts, subcontractor estimates, otc, Dan advised repeatedly that tive lan would takee ardund 2 weeks to Fund and that there
demand for funding this type of project. Dan promised 1o have docs out at the end of June but falled to do 50 or even c2
mnmrﬁcatim from him was July 3. i stated “Yeah I am still working on them.” That was my last cormmunication with D
. I was advised Jessica was no longer with the company. I have sthampted over 12 times bo reach anyone from this
my The lady answeting the phone give the same response everytime. Claims Dan Casale will ¢all me back. Ha NEVER ¢
rb#ss;ro.tﬁged to beeornpietadttﬂsmrandlmqomg tnlmserentson&buﬂ&ngsx4unlm:$2wo par mo. Total los:
9,

imar's Disired Resolution:

leal.

‘rocessing

I/2008 web BRE Compiaint Recsived by BBB

1 f 2009 MikeBBE Member or MIP Compiaint Validabisd by BBE Operator

172009 Otho EMAIL. Send. Acknowledgemeant 13 Consumer

H X008 Otto EMATL Inform MIP Member of Cormnplaint

§f 2009 WEBBBS RECEIVE BUSINESS RESPONSE ; Contact Name and Title: Scott Farah President

antact Phovve: 603-379-1133
mtact Emall: sfarah@frmortpageinc, com
ke Edgecrmb
perations Supervisor
1] Comphint Department

Re: Complaint Case # 16032726
Consumer: James Keliey
fgust 24, 2009
sar Mr. Ecigecomb;
e have recalved and have read the consumer complalnt and now are witing you In response.
n Wednesday, August 12, I received an e-malt from Mr. GERNBEENED indicating his dispube and complaint left with the BE
aw Harmpshire. Mr.;-'mver contacted anyone In management to volce his compliaints. This was the first I had heard
spleasure, 1 responded to him via e-mail asking why he had not contacted me before going to such maasires and reques
1wne conference 1o give him a chance to air his grievances. He responded indicating his willingress and we spoke Monday
JOust 17 it length with Mr. Casale and Mr. Corning present. After this discussion, due to ifie miscommunication between .
1sale and Mr@EII we moved Mr g fic to My. David Comning.
1& issue is and has aiways been the appraisal, There was one cornparable found that was simiiat In hature to the property
slley was planning to construct. In Mr. Qi conversation with me on August 17, fe claimed that there were numerous
mperables the appraiser missed. Wa askad Mr. Riigptc provide information reganting sakl comparables as our appraise
wid not findg any additional comparables whatsoever, A of yat, we have not seen this information,

. addition, Mr. prior to this complaint, was. repeatedly asked to provide docomentation 1o undemnte the
order to obtetn final approval. Thﬁswasrdmtedtnmeﬂrmnmrmiamnfﬂm MF sed W have th
cuments sent to Devid Corning by Thursday, August 21 but to this dabe, August 24, we still have nok seen slt that is
«cessary. Thare has besn some e-mall communication between Mr. Corning and Mr. -but nothing concrete that will &
: to proced.

: regards tn his dalm about, losing $49,000 per rmonthy, it is unfoundad as the propéerty we are atternpting to get !klandng
cludes 1 buitding with 4 units, not & bulidings with 4 units. Let me also darify that this is & construction loan, Therefore, |
wikd not be renting out any units ot this property untif the construction 15 completed.

e will continue to work with Mrg@illlas he provides us tha documentation requestad to put the loan Into underwniting.
#nk you for the opportunity to ghve explanation regarding this complaint.

Pt D. Farah : . Exhibit to:

Appendix A Page /7 W A~ av
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o: New Hampshire Banking Dept.  Page 11 of 13

President
3002813
0B/ 2572009
09/10/]/2000
0971072009
09/10/2009
U9/ 282009
closad? 9.25.09
James Kelley

MikesEMAIL Forward Business resporse 1o Consummer
OWOBBE Mo Consumet Respinse Assuimied Resolved with Listher )
OUOEMAIL Inform Business - Case Closed ASSUMED RESOLVED

oroOBEB Case closed - Assumexd RESOLVED
BBE MORE INFO RECEIVED FROM THE CONSUMER, ; T am still waiting on funding. Why was this case

Exhibit to:

Appendix A Page /A ’”Lg
Paragraph _ 5L



To New Hampshire Banking Dept. Page 12 of 13 2009-11-16 17:24:54 (GMT) —

Windows Live Hotmail Prini Message

Complaint Case#—

Ffrom:
Sent: Moh 10/05/09 2:
To: info@bbbnh.org;
Attachments: h

TIARAE S ER FRM B2 si:" it FamntiE)

Mr. Edgecomb,
;‘mc‘d the August 24, 2009 response on September 29, 2008. 1 have no reconds of the BBB forwarding this
reply.
Per Mr. Farah reply, please note the following,
1. I requested assistance ather than Dan Casale more than once but was advised Dan Casale was the only
person who coudd handle my file, I only located Mr. Farah during the BBE complaint. I hold Mr. Farah
respansible for his companies Internal operations.

Z. I was never advised Dan Casale attended the tele conflerence on August 17. More sneaky behavior,

3. Comps.... After spending $4K on flying Financlal Resources Martgage In house appralser to Colorada, why
wauld it be my responsibility to find comps? From a quality control point of view, why would thisevenbe a .
point & president of a mortgage bank would request? 1 did comply with this request and I can forward those
comps to the BBB if requested. Please note during our one and only phone conference, [ advised Mr. Farah that
Colorado state guidelines allowed for the separation of 2-4 family tiwew survey only. Unlike many states,
Colorado does not require HOA formation and & more formal approach. Mr, Farah replied ®that's iliegal™. In
addition 1 will send you a copy of the last appraisal I rec'd from Financial Resource Mortgage. Mr, Farah aisg -
ask why I was behind on mortgages & bills per my credit report. When I replied. T was short due to his company
not funding my loan: he replied "THATS GARBAGE]”™ in & loud, mean laughter........ He knows T've warked since:
January on this project and his company failed to fund. It will take years to reoover my honest aedit score.

4. I have provided ail documents requested. Remember, they funded one loan in March. If I went thru ,
underwriting in March, simple logic should aliow that all financial data was already in hand for the approval of
the second loan. Pleass note, this loan was due to fund at the end of March but was delayed. And the first loan,
scheduled to fund in January was delayed untit March. Prior to paying $4K for the appraisais, I was advised the
funding would cocur within Z weeks of thelr appraiser completing hs repott In June,
Due to Mr. Farah failure to fund, T have been forced to spend $2K+ amending tax retums to capture tax

benefits due to Hurricane Katring, Untll Mr, Farah mortgage bank failed to honor my loan, I did not need these
bepefits. . Mr. Farah company is responsible for substanlal dameges, breach/fraud,

5. Mr. Farah daims this is one loan however he knows its 6 loans. Please see attached emails. Both emalis &
attached pdf. of communication emalls with Mr. Farah. During the tele conference, both were In his hand durhg
our call. Iverifled it. T have the communications with his company to prove . 1 paid $49K for 6 appraisals, Pior
to funding the $4K payment, 1 confirmed they were lending 65% LTV and that funding would take place in 2
weeks. In addition, every month Mr. Farah delays construction of my project I am losing $48K+. To claim there
Is no loss due to a carstruction loan is dishonest and tacks simple common sense,

PLEASE NOTE
A: Please read the last appraisal. 1rec'd it a week ago. It has an amendment Increasing from $1Mtu$1 4M,
During our teleconference, Mr, Farah stated the appraisals were legitmate but asked for help locating additional
comips, To now caim there is a problem and Increase the value of the appraisal. DOES THAT MAKE AMY
SENSE? REMEMBER, MR. FARAH OWN IN HOUSE APPRAISER PEFDRMED THE APPRAISAL. IT WAS NOT DORE
BY A THIRD PARY.

Mr. Farah Is & dishonhest and without accountability. I will take legal action but please help me o wam
future viciims.

Exhibit to:

Appendix A Page -
Paragraph



‘o: New Harr"u‘:shire Banking Dept. Page 13 of 13 2009-11-16 17:24:54 (GMT) _

IS

r)
FBESIAN WL TTWIROH GAT] RAOMIA,

Exhibit to:

Appendix A Page - (ﬁ
Paragraph




