State ot New Hampshire
Banking Department

64B Old Suncook Road

March 17, 2005 Congord, New Hampshire 03301

e o HLORETS Telephone: (603) 271.3561
PETER C. HILDRET! FAX: Banking (603) 271-1090

ROBERT A. FLEURY FAX: Consumer Credit {603) 271.0750

DEPUTY 8aANK COMMISSIONER

RE:  Complaint — Financial Resources & Assistance of
the Lakes Region, Inc.

Dear Mr.ﬁ

The New Hampstiire Banking Department is in receipt of the response from the above
named company with regards to the consumer complaint filed with the department in January
200s. '

Financial Resources & Assistance of the Lakes Region, Inc. has responded to your
complaint. Thave enclosed a copy of their response for your review.

It appears that Financial Resources & Assistance of the Lakes Region, Inc. has
sufficiently addressed your complaint. If we do not hear from you within fifteen (15) days of this
letter we will consider your complaint closed. Thank you for bringing this matter to our

attention.
Sincerely,
Andrea J. (Botdreau) Shaw
Staff Attorney
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