[image: image25.png]—

BearingPoint.




	State of New Hampshire

Department of Safety

J-ONE Query Response UI Documentation


March 31, 2004

Revision History

	Date
	Revision
	Reason for change(s)
	Author(s)

	3/18/2004
	1.0
	Original
	Vijay Mehra

	3/31/2004
	1.1
	Editing
	Gary Poindexter

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Table of Contents

21
Intended Audience


22
Introduction


23
Key Considerations


54
UI Documentation


54.1
Screen1 – Login


64.2
Screen2 – Homepage


74.3
Screen3 – Simple Inquiry


94.4
Screen4 – Simple Inquiry Results


114.5
Screen5 – Photos


154.6
Screen6 – Offender Details – J-ONE


174.7
Screen7 – Offender Details – Alias


194.8
Screen8 – Offender Details – Court and DOC


204.9
Screen9 – Bail


214.10
Screen10 – Bail Search Results


224.11
Screen11 – Bail History Results


234.12
Screen12 – Bail Record Details


284.13
Screen15 – Warrants


294.14
Screen16 – Protective Orders




1 Intended Audience

This document is intended for the New Hampshire J-ONE Technical Committee responsible for approval of the J-ONE Query Response User Interface.  This document details the J-ONE UI screen layouts and functionality.

2 Introduction

The J-ONE system has so far been described as the messaging infrastructure used by the justice entities of the State to exchange information.  Exchange information is predefined information that is distributed based upon the information type and the associated distribution criteria/subscription list.  Another important aspect of the J-ONE system is the ability for justice users to query justice information (query/response) from all justice entities within the State and other national justice agencies.  This J-ONE capability will be referred to as the J-ONE Web Application (JWA).  In this phase, the JWA capability will be limited to queries against the central repository.  The following screens describe the screen layout, and flow of information.  

3 Key Considerations

· The following screens are designed for presentation on a web browser available on a desktop computer.  A similar user interface will be designed for users accessing the system on their Mobile Data Terminals in a future phase.  

· The objective for the screen layout is to enable the user to access different parts of the application from any where within the application, to allow the users to move from one part of the application to another with a single click, while retaining the context of the query.  This will reduce the number of clicks required and also reduce the number of times the query criteria needs to be entered in the system.

· This is the first phase of the query response application.  Not all aspects of the application as depicted in the following screen will be available in this phase.  However, as the application development continues, new features and enhanced query capabilities will be added to the system.

· J-ONE User Interface is designed for a minimum resolution of 800x600, but is best viewed at 1024x768. 

· Supported browsers are Internet Explorer v 6.0 and Netscape Navigator v 7.0 on Microsoft Windows.

· The colors used for the site reflect the identity standards at the New Hampshire Department of Safety.
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· Consistent use of typography is essential to creating a consistent user experience.  The overall look and feel for the application has been heavily influenced by the MAAP application look and feel.  The selected fonts and styles maintain shape, form and legibility at a variety of sizes and circumstances within the overall layout and design.  While the font is consistent, the font size and the font weight are varied as required with in the application screens.  The fonts used have been listed here:

· HTML Content: Verdana, Helvetica, San-Serif
· Graphic Text: Verdana

This is managed by using the stylesheet.css located under the scripts folder within the application file system.

· The User Interface screens can be divided into five major areas:
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Primary Navigation
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Primary Content

Secondary Navigation

Context Bar


· Primary Navigation:  Primary Navigation is the area of the page that is available throughout the site.  This is the area where all the key navigation components and menu items are located that provide single-click navigation.  The menu items in the primary navigation are also enabled for pop-up menus.  If the user moves the mouse pointer on the ‘Main Menu’ menu option, there is a pop-up menu that allows the user to access all the options available on the main menu.  Similar pop-up menus are provided for the other menu items like Inquiry, Bail, Warrants and Protective Orders.  The pop-up menu implementation is explained below.

· Secondary Navigation:  Secondary Navigation is the area where menu items selected to arrive at the current screen are displayed.

· Breadcrumb: Breadcrumb is the navigation path that a user has taken to reach where they are within the application.  Breadcrumb also allows the user to jump back to a previous screen.

· Context Bar: Context Bar is the section that displays the current context of the application.  For Example: Once the user identifies a suspect and decides to review details, the suspect details page is presented.  The Context bar contains the basic identifying information about this suspect that is available on all the screens in this section.

· Primary Content: Primary Content area of the screen where the content of a page will be displayed.

· Security offered in this phase is limited because the JWA will only be used within the trusted infrastructure.  A task in the next phase will be dedicated to defining security requirements for J-ONE access.  Not all screens will be available to all users. The security profile will determine access to functionality.

· The Pop-up menus allow a user to jump among different components of the application.  This functionality is supported in both browser versions supported in this phase.  For older versions of browsers, the user will not be able to see the pop-up menus, but will be able to click on the screen to display a menu option page.  This page will have a secondary menu that will provide all the menu options that are otherwise available from the pop-up menus.  Pop-up menus are implemented using an open source component provided by Netscape Communications as a royalty free reusable component. This component is available in the scripts folder as menu.js file.  There is a J-ONE extension of this component that is available in the jonescript.js file in the scripts folder.

4 UI Documentation

The following sections explain the specifics of each screen, as they exist in the system today:

4.1 Screen 1 – Login
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1. This is the Login Screen for the J-ONE application.  

2. The login screen will accept a user name and password.

3. When the user clicks the OK button or hits the Enter key, this data will be sent to the server for authentication and authorization.

4. The image on the top left corner of the page is the J-ONE logo, available in the images folder as jone.gif.

5. The images at the bottom of the page represent the key stakeholders for J-ONE.  These images can be enabled and hyperlinked to the respective agencies they represent, if desired.  

6. A link is provided on the top right corner that will allow users to access the help menu.  The help content will be developed in a future phase.

4.2 Screen 2 – home page 
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1. This is the home page, and as the name suggests, is the home that allows the user to navigate to any part of the application.

2. The Primary Navigation section displays all menu options available to this user.  The Main Menu tab is highlighted to indicate that the user is in the Main Menu section.  The name of the user currently logged into the system is displayed on the top right corner, along with the current date and time information.  Additional menu items are also provided in the top right corner that allow the user to logout of the system or change their system password.

3. The Secondary Navigation section is blank as there are no sub-menus available for this section.  

4. The Breadcrumb displays the path the user has taken to arrive at the current screen. 

5. There is no Context Bar on this screen.

6. The Primary Content page contains links that point to all other functional sections of the system.

4.3 Screen 3 – Simple Inquiry 
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1. This page allows the user to perform simple inquiries into the J-ONE system. 

2. The Primary Navigation section is updated to highlight the Inquiry tab.  Everything else remains the same.

3. The Secondary Navigation section is updated to display the two menu options available within the Inquiry section – Simple Inquiry and Advanced Inquiry.

4. The Breadcrumb is updated to reflect that the user is currently performing a simple inquiry, and is in Step 1 of 3 Steps of the query/response process. 

5. The query is created dynamically based upon the number of items of information provided by the user.  The more fields filled out, the more likely an individual will be identified.  Less information often results in a longer list of candidates.

6. There is no Context Bar on this screen.

7. The Primary Content section presents a search screen to the user that allows the user to query the system.

8. By default, the system will perform a search using the exact value entered into the search criteria.  The system will also support wildcard characters.  For example, if the user wanted to search all combinations of words where the last name started with ‘Smit’, they would enter ‘Smit%’ in the last name field.  By using the % sign, they have now indicated to the system to return all possible combinations like Smit, Smith, Smithson, Smithers, Smithsonian, etc.  This is a very powerful feature as this allows the user to retrieve a wider array of results without having to perform explicit queries for each combination.  Wildcard search capabilities will be implemented only on the Last Name and the First Name fields.

9. Special Last Names.  An ever-increasing number of last names include multiple words, separated either by a space or a hyphen.  Other names include apostrophes.   When a new record is inserted into the J-ONE central repositories, an index entry will be created within the database. The index field is created by removing all spaces, hyphens or apostrophes from the last name, and then storing it as a single word.  When a user enters a last name that is made up of multiple names, or has apostrophes, the system will remove all such characters and will search against the index.  This index will also allow the user to conduct wildcard searches against multiple word last names.

10. For the Date of Birth field, the system will validate that the date month, day and year are entered in the correct order and represent a valid date.  A date with only the month and year will be permitted.  By default, the system will perform a search for a date range of + and – 3 years from the date or month/year entered.  This will allow the user to get results even if the date of birth entered does not match exactly.  

11. J-ONE will allow users to search by different types of identification documents.  In most of the complaints, we have noticed that the driver’s license field is populated.  However, the system will allow the user to pick some other form of identification to search the system.  In this phase, this search is limited to driver license and Social Security Number.  The system will at least validate the first 5 numbers of the SSN using an algorithm provided by DOS.  Promotional SSNs, used in advertising, will also be included in the validation.  Additional personal identifiers will be added through enhanced complaint data or additional exchanges.

12. The checkboxes allow the user to select the repositories that will be queried.  By default all checkboxes are checked.  This means that by default the system will check all repositories. The user has the option to limit the search to selected repositories.

13. Not all checkboxes will be supported in this phase.  As we design and fine-tune the application security in the next phase, these checkboxes will be made available to the user based upon their security profile. The labels for repositories that are not available will be “grayed” to avoid confusion.

14. By default the system will perform a soundex query.  Soundex allows the system to return results that “sound like” the search criteria.  For example, if the user is looking for individuals with the last name Smith, soundex will return records where the last name is Smith, Smyth, etc, without the user having to explicitly search for all possible combinations.  Soundex is implemented on the last name field. Soundex searches can be disabled by un-checking the checkbox.  

4.4 Screen 4 – Simple Inquiry Results
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1. This is the Simple Inquiry Results screen.

2. The Primary Navigation section remains unchanged.

3. The Secondary Navigation section remains unchanged.

4. The Breadcrumb has changed to indicate that the user is now in Step 2 of 3 Steps.

5. There is no Context Bar on this screen.

6. The Primary Content section displays the search criteria as well as the results of the search conducted.

7. The search criteria entered by the user in the previous screen will be pre-populated in the event that they need to further trim/expand the scope of the inquiry, or need to add additional criteria to narrow the search results.  The checkboxes entered by the user in the previous screen will also be checked.

8. The search results will list all the matching results for the user’s inquiry.

9. If there are more than 10 items in the result list, the results section will list the total number of results and also provide a mechanism (i.e. previous/next arrows) for the user to navigate to the previous or next 10 results. 

10. The results include Name, Date of Birth (this could be different than the date entered in the search criteria as discussed in the previous section 4.3), Address, SSN and Number of records, if available.

11. The Wanted indicator is present if there is an outstanding warrant issued for the person listed.  The “No. of Records” field provides a summary of records available from DOC, AOC or other systems and data repositories.  This information will be provided from the index maintained within the J-ONE Central Repository.  Based upon the level of integration with each data repository the record counts may have hyperlinks that will connect directly to the remote repository. The access control for each user will affect the results returned from using the hyperlink.

12. Next to each name, there is a hyperlink that indicates that a photo is available for this person.  The next set of screens explains how the photos are presented to the end user.

13. For each record that is presented in the list, there is a Details button provided that will take the user into the details of that individual.

4.5 Screen 5 – Photos
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1. The photos screen will be presented as a pop-up browser window.  This section will provide a unified view of the different types of photos available for this offender.  Types of photos may include driver’s license and corrections.  These photos will be available in a future phase.

2. The Primary Navigation section does not include any menu options because this is a popup menu.

3. The Secondary Navigation section presents all the menu options available within the Photos screen.

4. There is no Breadcrumb.

5. The Context Bar has identifying information about this offender.  If the user needs to print this page, the context information is included with the images.

6. The Primary Content section displays thumbnails of the photos available for this person.  If the user prefers to see a bigger picture, they can click on the picture and it will be presented as a larger image as shown on the following screen.  

7. This screen also has links available for other types of images including scars, marks and tattoos, and fingerprints if/when available.  The offender’s basic information like name, DOB, address and SSN are listed if available.  

8. The following screen shows an enlarged photo after selection of a thumbnail:
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1. This screen displays the selected image as a larger image for the user.  

2. A print button is provided on top of the image to allow the user to print this image on their local printer.  

3. The user can use the browser’s back button to return to the previous screen.

4. The next screen displays the scars, marks and tattoos screens.
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5. This screen will display as small thumbnails all the scars, marks and tattoos available for this person. 

6. If images are not available, the system will display the descriptions.

7. The user can click an image to view the larger image and will be able to print it.

4.6 Screen 6 – Offender Details – J-ONE information
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1. The Primary Navigation section remains unchanged from the query/response screen (Screen 4).

2. The Secondary Navigation section is changed to include menu options applicable to the types of records that were found for this person.   In the above screen the menu options are J-ONE (records in the central repository), Alias (records in the central repository), Courts (records in the Court’s Case Management System) and DOC (records in the Department of Correction’s Offender Management System).  Other sources may be available in future phases as additional systems are integrated into J-ONE.

3. The Breadcrumb is changed to indicate that the current screen is Offender Details.  The path indicates that the user started with the Main Menu, performed a Simple Inquiry and then selected the Offender Details screen.  The ”Step” portion of the breadcrumb indicates that the user is now in Step 3 of the inquiry process.

4. The Context Bar includes the offender’s name, date of birth, address and SSN.  It may also include the letters W, P or B.  W indicates that there are any outstanding warrants; P indicates that a photo is available of the identified person and B indicates that the person is subject to bail conditions.  When these letters are visible, they will also be hyperlinked to the corresponding warrant, photo(s) or bail record(s) to allow immediate navigation to the appropriate screen.  

5. The Primary Content section details information about the offender.  Below the context bar, the content information is organized under the following three headings:

a. Demographics:  Personal Identification details about the offender.  This will also include warnings about this offender indicating if he/she could be armed and dangerous, is suicidal, has a split personality, has medical conditions, etc. 

b. Offenses: Offenses for which this offender has been charged and/or convicted.

c. Charges: Specific charges against this offender.

Offender information is limited by what has been provided to the Central Repository.  This information is not collated from other data sources in real time in this phase. In the future, information from NCIC hot files, NLETS and Criminal History will be integrated with J-ONE information.

4.7 Screen 7 – Offender Details – Alias information
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1. This screen displays the List of Aliases available for this offender.

2. The Primary Navigation section remains unchanged.

3. The Secondary Navigation section remains unchanged.

4. The Breadcrumb remains unchanged.

5. The Context Bar remains unchanged.

6. The Primary Content displays the list of available alias records for this offender within the J-ONE Central Repository.

7. If the user selects an entry from the alias list, the appropriate record will be displayed and the Context Bar will change to reflect the alias information rather than the original offender information. 

8. Display of alias information
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9. From the Alias screen the user can return to the offender screen (John Smith) record. 

4.8 Screen 8 – Offender Details – Court and DOC

The Courts and DOC tabs will display matching records found in their respective systems.  In the current phase this functionality will not be available because these systems have not been integrated with the J-ONE query/response functionality.

4.9 Screen 9 – Bail information
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1. This is the Bail history and bail information screen. 

2. The Primary Navigation section is changed to highlight the Bail tab.

3. The Secondary Navigation section is changed to include menu options that allow the user to perform the following tasks:

a. Bail History – This menu option allows the system to display bail records that are currently in the system.

b. New Bail Document – This menu option will allow the user to enter new bail records into the system.  This functionality will be available in a future phase.

4. The Breadcrumb lists the steps the user has taken to get to this screen.  The breadcrumb also indicates that the user is in Step 1 of the 4 steps required to complete this process.

5. There is no Context Bar on this screen.

6. The Primary Content section has a set of search criteria similar to the Simple Inquiry screen.  The same set of rules will be applied to the search criteria as described in section 4.3.

4.10 Screen 10 – Bail Search Results
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1. The Primary Navigation section remains unchanged.

2. The Secondary Navigation section remains unchanged.

3. The Breadcrumb is updated to reflect that the user is currently in Step 2 of 4 Steps.

4. There is no Context Bar in this screen.

5. The Primary Content is similar to the description provided for section 4.4 of this document.  This screen is used to identify the offender before the system presents the bail history to the user.

6. When the user clicks on the Details button, they will navigate to the next screen that details the bail history for the selected offender.

4.11 Screen 11 – Bail History Results
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1. The Primary Navigation section remains unchanged.

2. The Secondary Navigation section remains unchanged.

3. The Breadcrumb is updated to reflect that the user is currently in Step 3 of 4 Steps.

4. The Context Bar displays the details of the offender.  

5. The Primary Content Section lists a line for each of the prior and current bail records for this offender.  This data is retrieved from the Central Repository

6. The user clicks the Detail button next to the first record to retrieve the details of that bail record. 

4.12 Screen 12 – Bail Record Details
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01-2656 > Merrimack Superior Court > OD - 01/13/2004 > CAD - 02/13/2004 >IBaH Conditians > Active

Bail Record Details

Offence | Defendant | Plaintiff | Bail Document | Bail Conditions

County Name: [Mertimack Court Name: [Mertimack Superior Court
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1. The Primary Navigation Section remains unchanged.

2. The Secondary Navigation Section remains unchanged.

3. The Breadcrumb has been updated to reflect that the user is now in the bail details section.  The Steps are also updated to show that the user is now in the last step in the Bail Process.

4. The Context bar contains information about the offender.  A second line has been added to represent the high level details of the bail record selected on the previous screen.

5. The Primary Content section is made up of five sections.  The first section describes the offence committed for which the offender was bailed.  

6. The Bail records can only be created or updated by an officer of the court.  Availability of the save button will be determined by the security profile of the user.  In the current phase, users are not able to enter bail information in JONE; bail information will be received from the court case management system when in place. 

7. The following screen displays details of the defendant. 
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Bail History | New Bail Document

Main Menu > Bail > Bal History > Bail Detals Progress: IS(ED 1] Step2 | Step 3 | Step 4
01-2656 > Merrimack Superior Court > OD - 01/13/2004 > CAD - 02/13/2004 >IBaH Conditians > Active

Bail Record Details

Offence | Defendant | Plaintiff | Bail Document | Bail Conditions

Last Hame: [Smith First Hame: [John

Date of inh: [05/13/1970 ender: [Male

Address Line 1: [225 Manchester St

Address Line 2

city: [Manchester state: [New Hampshire

Postal Code: [13104 Phone Number: [F03-717-1234

Astart| | GO H S 2 HS @ 2o 6. G| B @ FAE JERETET S T =




8. The following screen displays details of the plaintiff (victim).
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Bail History | New Bail Document

Main Menu > Bail > Bal History > Bail Detals Progress: IS(ED 1] Step2 | Step 3 | Step 4
01-2656 > Merrimack Superior Court > OD - 01/13/2004 > CAD - 02/13/2004 >IBaH Conditians > Active

Bail Record Details

Offence | Defendant | Plaintiff | Bail Document | Bail Conditions

Last Hame: [Davella First Name: [Thomas

Date of inh: [06/27/1958 ender: [Male

Address Line 1: [T15 Central 5t

Address Line 2

city: [Farmingtan state: [New Hampshire

Postal Code: [13125

Phone Number: [F03-212-1212
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9. This screen displays the Bail details.
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Bail History | New Bail Document

Main Menu > Bail > Bal History > Bail Detals Progress: IS(ED 1] Step2 | Step 3 | Step 4
01-2656 > Merrimack Superior Court > OD - 01/13/2004 > CAD - 02/13/2004 >IBaH Conditians > Active

Bail Record Details

Offence | Defendant | Plaintiff | Bail Document | Bail conditions

Received Of : | amout : § | status : [Pending 7]

[~ CASH BAIL/COPORATE SURETY BAIL BOND to secure defendant's compliance with the Conditions of Bail

[0 PERSONAL RECOGNIZANCE The defendant agrees she/he is indebted to the State of New Hampshire in the amount of § [2000.00
Personal Recognizance Bail to secure defendant's compliance with the Conditions of Bail,

Conditions of Bail

L, The defendant shall appear in this court to answer this charge at on

[Bound overto Superior Court

The defendant shall appear in any New Hampshire Court to answer this charge when notified to report to the court,

‘The defendant immediately shall notify any New Hampshire Court in which this case is pending of any change of address.
The defendant shall keep the peace and be of good behavior.

Other Canditions

If the defendant complies with the Conditions of Bail, this obligation shall be null and void on final disposition of this charge.

If the defendant daes not comply with any condition(s), Cash Bail shall be forfeited to the State sursty or sursty and execution may issue aggainst the defendant for
Personal Recognizance and against the Carparation surefy or surety. In addition, the court may order the arrest of the defendant.
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10.  The following screen displays additional bail conditions.
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Bail History | New Bail Document

Main Menu > Bail > Bal History > Bail Detals Progress: IS(ED 1] Step2 | Step 3 | Step 4
01-2656 > Merrimack Superior Court > OD - 01/13/2004 > CAD - 02/13/2004 >IBaH Conditians > Active

Bail Record Details

Offence | Defendant | Plaintiff | Bail Document | Bail Conditions.
Itis hereby ordered pending W arraignment [ trial [ probable cause hearing [ appeal that the defendant:

I A [ Bereleasedon§ personal recagnizance and subject ta conditions listed in Paragraph II and thase conditions indicated in
Paragraph 11

B [ Be released on § cash/surety bond and subject to conditions listed in Paragraph I and those conditions indicated in Paragraph I11.

€. T Be detained to permit revocation of conditional release.

D. 7 Be detained for not mare than 72 hours ta allow for filng of  prabatian vialation.

Il DEFENDANT'S RELEASE IS SUBJECT TO THE CONDITIONS THAT:

a DEFENDANT NOT COMMIT & FEDERAL, STATE OR LOCAL CRIME WHILE ON RELEASE
e DEFENDANT APPEAR AT ALL COURT PROCEEDINGS AS ORDERED.
c DEFENDANT ADVISE THE COURT IN WRITING OF ALL CHANGES OF ADDRESS WITHIN 24 HOURS

I The court hereby determines that defendant’s release under Paragraph 1(A)

r will not reasonably assure the appearance of defendant as required

r will endanger the safety of the defendant or of another person or the community.

By reason of such determination, the court imposes the following additional conditions that defendant;

shall have no cantact with by mail, telephone or otherwiss, and is further ordered not to interfers with this person

T
at their residence, schoal, ar place of emplayment and additianally is ordered to refrain fram going within yards of where that person(s) may be.
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4.13 Screen 13 – Warrants

The screen layout for warrants is similar to Bail.  The flow follows the same pattern:

1. Search for the offender.

2. Identify the offender based upon the search results.

3. Review the details of the warrant.

4.14 Screen 14 – Protective Orders

The screen layout for Protective Orders is similar to bail.  The flow follows the same pattern:

1. Search for the offender.

2. Identify the offender based upon the search results.

3. Review the details of the Protective Order.

4. Review any additional conditions associated with the Protective Order.
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