
 

New Hampshire Fire Standards & Training 
And Emergency Medical Services 

in cooperation with the National Fire Academy 
presents... 

The purpose of this two-day course is to provide knowledge and skills for having difficult conversations to exercise 
leadership in addressing adaptive challenges. The goal of this course is for the participant to identify and apply skills 

for having difficult conversations as they relate to exercising leadership when addressing adaptive challenges.  
 

The primary target audience is fire and emergency service personnel in positions of authority (executive level  
officers) who have an opportunity to exercise leadership. Note: Participants must be minimally assigned to a  

supervisory level position (for example, a Company Officer).  

WHEN: Tuesday & Wednesday 
March 7 & 8, 2017 
8:00AM to 4:00PM 

WHERE: Richard M. Flynn Fire Academy 
98 Smokey Bear Boulevard 
Concord, NH 

COST: FREE 

HOW TO REGISTER: Obtain a Federal Student Identification (SID) number through FEMA  
Register online by clicking on this CREF #: 2317NFA94  
OR…      
Submit a completed NHFSTEMS General Admissions Application.  
Applications can be submitted in person, by mail, or by fax .  
Scanned Applications can be  emailed to nhfaadmissions@dos.nh.gov 
 
 
  

CREF # 2317NFA94 

Application Window: 
January 6 through March 1, 2017 

NH Fire Standards and Training & EMS    98 Smokey Bear Blvd, Concord NH 03301    
 P: 603-223-4200    F: 603-271-1091 

https://cdp.dhs.gov/femasid/register
https://apps.nh.gov/blogs/irc/?page_id=1407&ee=1080
http://www.nh.gov/safety/divisions/fstems/documents/GenAdmissApp.pdf
mailto:nhfaadmissions@dos.nh.gov
https://apps.nh.gov/blogs/irc/?page_id=1407&ee=1080

