
 

New Hampshire Fire Standards & Training 
And Emergency Medical Services 
in cooperation with the National Fire Academy 
presents... 

Make diversity your department’s greatest strength! 
This 2-day program will provide senior executives in fire and emergency service  
organizations with information, perspectives, and tools for taking action to harmonize the  
diversities within their departments/agencies.  The course will be a springboard for  
forming and launching plans of action!  New ground will be broken in addressing fire  
service culture and challenges.  Finally, the course will help participants mobilize  
support and identify resources for making a difference.   

 

Target Audience: 
 

Senior  executives 
of both career and  
volunteer fire  
and/or emergency  
services organizations. 

 
 

WHEN: Saturday and Sunday, January 9 & 10, 2010 
8:00AM to 4:30PM 

WHERE: Richard M. Flynn Fire Academy 
98 Smokey Bear Boulevard 
Concord, NH 

COST: $20.00 

PREREQUISITES: None 

HOW TO REGISTER: • New Hampshire General Admission application found at: 
• http://www.nh.gov/safety/divisions/fstems/documents/

GeneralAdmissionApplication.pdf 
• Only complete applications will be accepted in person, by mail, or 

by fax. 
• Check or Money Order (payable to NHFSTEMS) must accompany  
      application OR… 
• Credit Card information, Chief’s signature and/or billing  
      authorization must be indicated on application. 
• Applications accepted on a first-come, first-serve basis. 

CREF # 10-12-NFA-44 

For more information, contact: 
New Hampshire Fire Standards and Training & EMS 
Mailing address:  33 Hazen Drive, Concord, NH  03305 
Phones:  (Toll free) 800-3671-4503  (Local) 603-223-4200 
Fax:  603-271-1091 

Visit the web at http://www.nh.gov/safety/divisions/fstems 

Applications accepted from  
Monday, Nov. 9, 2009 at 8:00AM thru 
Thursday, Dec. 17, 2009 at 4:00PM. 


