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BUREAU OF EMS DIRECTORY 
 

Central Office, Concord     Toll Free NH: 1-800-371-4503 
 
Suzanne Prentiss, Bureau Chief (603) 223-4210  
Vicki Blanchard, ALS Coordinator (603) 223-4200 x31014 
Eric W. Perry, Education Coordinator (603) 271-2661 x31015 
 Mike Kennard, Education Program Coordinator  (603) 223-4200 x31017 
Michael Schnyder, Research Coordinator (603) 223-4226  
 Brad Weilbrenner, Program Specialist (603) 271-2661 (VM 33020)
 Todd Donovan, CODES Program Coord. (603) 223-4200 
 Scott Taylor, TEMSIS Program Coord. (603) 271-2661 (VM 33019) 
William Wood, Preparedness Coordinator (603) 223-4228  
 Mitchell Harrington, Preparedness Program Coord (603) 223-4200 x31018 
Tammy Fortier, Licensing Coordinator (603) 223-4218 
 
Upper Valley Field Office, Lebanon 
      (603) 448-4927 
Kathleen Higgins Doolan, Field Services Coordinator      (603) 448-4967 Fax 
Clay Odell, Trauma Coordinator 
 
Southern Field Office, Wilton 
     (603) 654-3788 
Kim Mattil, Education Specialist     (603) 654-3791 Fax 
Shawn Jackson, Field Services Representative 
 
Seacoast Field Office, Epping 
     (603) 679-5814 
Karen Louis, Education Specialist     (603) 679-1968 Fax 
 
Northern Field Office, Berlin 
     (603) 752-7531 
Diane Bunnell, Education Specialist     (603) 752-5103 Fax 
Liza Burrill, Field Services Representative 
Kelley Sweeney, Education Program Coordinator 
 
 
Note: Requests for change of name, address, phone number, etc. should be on Unit 

stationary and mailed to: 
 

NH Bureau of EMS 
33 Hazen Drive 
Concord, NH 03305 
 

Visit our website at: http://www.nh.gov/safety/divisions/fstems/index.html   
 
For National Registry of EMT Information visit: www.nremt.org
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FIRST RESPONDER, EMT – BASIC 
 

First Responder 
 No Courses Listed  

  
First Responder RTP 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/02/08-08/14/08 15-395 Concord Sally Becker 648-6467/ 
www.beckertraining.com 

 
EMT– Basic 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/02/08-08/14/08 30-959 Concord Sally Becker 648-6467/ 
www.beckertraining.com 

06/03/08-08/15/08 30-970 Durham Nate Duclos 862-3674/ 
www.mcgregorems.org 

06/03/08-08/26/08 30-971 Londonderry George Calligandes 432-1100 x337 
06/17/08-08/04/08 30-966 Manchester Christopher Malley 668-5360 / 

www.nhcpr.com  
07/15/08-08/08/08 30-929 Conway Lee Frizzell 447-6711 
09/02/08-09/26/08 30-930 Conway Lee Frizzell 447-6711 
09/08/08-12/11/08 30-960 Rindge Mary Call 899-4360 
10/07/08-10/31/08 30-931 Conway Lee Frizzell 447-6711 
11/12/08-12/12/08 30-932 Conway Lee Frizzell 447-6711 
 

First Responder to EMT Basic Bridge 
(PRE-REQUISITES APPLY ) 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/03/08-08/26/08 33-007 Londonderry George Calligandes 432-1100 x337 
 

EMT– Basic RTP 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/02/08-08/14/08 35-1763 Concord Sally Becker 648-6467/ 
www.beckertraining.com 

06/03/08-10/03/08 35-1778 Conway Christine J. Beres 447-4240 
07/07/08-07/18/08 35-1741 Conway Christine J. Beres 447-4249 
09/17/08-11/23/08 35-1764 Gilford Rae Mello-Andrews 293-4363 
09/19/08-09/21/08 35-1765 Rye Ron Hordon 765-3890 
09/26/08-09/28/08 35-1776 Richmond Winston Wright 585-6808 
10/06/08-10/17/08 35-1742 Conway Christine J. Beres 447-4249 
10/17/08-10/19/08 35-1766 Epping Michael Kennard 271-4568 
10/23/08-10/28/08 35-1670 New London Pamela Drewniak 526-5501 
11/17/08-11/23/08 35-1671 New London Pamela Drewniak 526-5501 
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EMT– BASIC, EMT-INTERMEDIATE, EMT-PARAMEDIC, INSTR./COORD. 
 

EMT– Basic Transition 

Course Date Course 
Number Course Location Contact Name Contact Info 

05/28/08-05/28/08 38-561** Concord Sally Becker 648-6467 / 
www.beckertraining.com 

06/03/08-10/03/08 38-568 Conway Christine J. Beres 447-4240 
09/21/08-09/22/08 38-535 Rye Ron Hordon 765-3890 
09/26/08-09/28/08 38-564 Richmond Winston Wright 585-6808 
10/23/08-10/28/08 38-448 New London Pamela Drewniak 526-5501 
11/17/08-11/23/08 38-452 New London Pamela Drewniak 526-5501 
**Computer-based (See www.beckertraining.com) 
 

EMT– Intermediate 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/03/08-10/03/08 70-364 Conway Christine J. Beres 447-4240 
06/09/08-08/18/08 70-360 Durham Artie Boutin 862-3674 / 

www.mcgregorinstitute.net 
07/07/08-07/18/08 70-353 Conway Christine J. Beres 447-4249 
08/26/08-10/21/08 70-363 Bow Stephen Lorenze 496-7583 
10/06/08-10/17/08 70-354 Conway Christine J. Beres 447-4249 
 

EMT– Intermediate Transition 

Course Date Course 
Number Course Location Contact Name Contact Info 

05/23/08-05/24/08 78-276 Concord Sally Becker 648-6467 / 
www.beckertraining.com 

06/03/08-10/03/08 78-281 Conway Christine J. Beres 447-4240 
06/09/08-08/18/08 78-266 Durham Artie Boutin 862-3674 / 

www.mcgregorinstitute.net 
08/26/08-10/21/08 78-279 Bow Stephen Lorenze 496-7583 
09/19/08-09/21/08 78-261 Rye Ron Hordon 765-3890 

 
EMT – PARAMEDIC 

Course Date Course 
Number Course Location Contact Name Contact Info 

07/31/08-10/23/09 80-253 Manchester NE EMS Institute 663-2699 / 
www.neemsi.org 

09/01/08-05/01/10 80-251 Concord Nancy Brubaker 271-7157 
 

EMT – Paramedic RTP 
 No Courses Listed  

 
EMT– PARAMEDIC TRANSITION 

 No Courses Listed  
 

INSTRUCTOR/COORDINATOR 
 No Courses Listed  
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PEETE, ARC, ICS, NIMS, HAZ-MAT 
 

PEETE * 
*note – sign up required, classes with less than 6 signed up will be rescheduled 

 No Courses Listed  
 

AMERICAN RED CROSS/EMERGENCY RESPONSE  
 No Courses Listed  

 
AMERICAN RED CROSS/EMERGENCY RESPONSE RTP 

 No Courses Listed  
 

ICS – 16 HOURS 
Course Date Course Location Contact Name Contact Info 
05/22/08  Glencliff Home Robert Pragoff 271-2661 x31023 
09/03/08  Concord/NHFA Andy Anderson 271-2661 x31036 
09/09/08  Concord/NHFA Andy Anderson 271-2661 x31036 
 

NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS), IS-700 (INTRO TO NIMS, 3 HOURS) 
Course Date Course Location Contact Name Contact Info 
09/03/08 Concord/NHFA Andy Anderson 271-2661 x31036 
09/09/08 Concord/NHFA Andy Anderson 271-2661, x31036 
 

HAZ-MAT OPERATIONS (24 HOURS)  
Course Date Course Location Contact Name Contact Info 
05/31/08 Seacoast Area (IEU) Meredith Lund 419-5000 
06/09/08 Hudson Meredith Lund 419-5000 
10/30/08 Concord/NHFA Andy Anderson 271-2661 x31036 
12/04/08 Concord/NHFA Andy Anderson 271-2661 x31036 
12/18/08 Milford Area Meredith Lund 419-5000 
 

HAZ-MAT DECONTAMINATION (16 HOURS)  
Course Date Course Location Contact Name Contact Info 
05/31/08 Loudon Meredith Lund 419-5000 
 
 
 
 
 
 

Additional courses available at the NH Fire Academy can be located at: 
http://www.nh.gov/safety/divisions/fstems/index.html  
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BLS EXAMS, ALS EXAMS 
 

Note – In order to be eligible to take a NH BLS Practical Exam, candidates must meet the 
following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required). 
 

BLS PRACTICAL EXAMS 
Exam Date Exam Location Contact Name Contact Info 
06/10/08 Nottingham Central Office 271-2661x31010 
07/12/08 Marlborough Southern Field Office 654-3788 
08/16/08 Concord Central Office 271-2661x31010 
09/16/08 Nottingham Central Office 271-2661x31010 
10/14/08 Nottingham Central Office 271-2661x31010 
11/15/08 Concord Central Office 271-2661x31010 
11/18/08 Nottingham Central Office 271-2661x31010 
11/25/08 Gilford Central Office 271-2661x31010 
12/13/08 Concord Central Office 271-2661x31010 
12/16/08 Nottingham Central Office 271-2661x31010 
 
Note – In order to be eligible to take a National Registry CBT Exam, candidates must meet the 

following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required) or 
5. Have BEMS approval. 
 

Note – For more information about the National Registry CBT go to  
www.nremt.org 

 
Note – National Registry Intermediate and Paramedic Practical Exams are given in Concord, 

NH.  Contact Sally Becker by phone 648-6467 or at www.beckertraining.com 
 

ALS PRACTICAL EXAMS 
Exam Date Exam Location Contact Name Contact Info 
06/08/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
07/20/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
08/17/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
09/21/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
10/19/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
11/16/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
12/14/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
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CONTINUING ED., ACLS 
 

CONTINUING EDUCATION PROGRAMS 
Course Location Course Information Contact Info 
Peterborough BLS CPR Healthcare Provider Course 

 
Gary Zirpolo 924-4616 or/ 
Gary.Zirpolo@mch.crhc.org 

Peterborough Monadnock Community Hospital Monthly EMS 
Continuing Education 

Gary Zirpolo 924-4616 or/ 
Gary.Zirpolo@mch.crhc.org 

Southern NH University 
Manchester 

Water Rescue Train-the-Trainer weekend www.lifesaving.com, 
Educational Programs Section 

Concord Emergency Services Courses, NH Emergency 
Management  

Emergency Mgmt. 
271-2231 

Concord NH Driver/Operator – All Vehicle Certification 
Programs 

NH Fire Academy 
1-800-371-4503 

Conway EMS Continuing Education Topics, SOLO SOLO 
447-6711 

Concord 911, Emergency Dispatch and Other Topics NHBEC 
271-6911x235 

Dover EMS Critiques/Lectures, Wentworth-Douglas 
Hospital 

Gail Wasiewski 
740-2174 

Manchester OSHA Training Programs, OSHA Training Institute 
Educational Center New England 

Delores Price 
1-800-449-6742 

Lebanon Nursing & Patient Programs, Dartmouth Hitchcock 
Medical Center 

Center for Continuing Ed 
650-1524 

Manchester EMS Seminars, Catholic Medical Center Community Services 
626-6526 

Manchester Qtrly. EMS Breakfast, Elliot Hospital  & NH  
Conference Center Open to All Providers  

John Leary  
663-2763 

North Conway  EMS In-Services, The Memorial Hospital Kelley Sweeney 
356-5461 x315 

Manchester Occupational Safety College Degree Program, 
UNH Manchester 

David Buck 
645-0070 

Sugar Hill – Our location 
or yours* 

BLS/ALS for groups** Jeff Gould 
823-9823 

Sugar Hill – Our location 
or yours* 

12 Lead EKG/Basic Arrhythmia Jeff Gould 
823-9823 

*  No additional fee for in-State Locations  
** Accepting Topic Requests 
 

ACLS 
                             No Courses Listed  

 
ACLS INSTRUCTOR    

                             No Courses Listed  
 

ACLS RE-CERTIFICATION 
Course Date Course Location Contact Name Contact Info 
07/09/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  

 
BCLS PROVIDER 

Course Date Course Location Contact Name Contact Info 
Monthly Peterborough Gary Zirpolo 924-4616/ 

Gary.Zirpolo@mchmail.org 
Monthly Manchester Chris Malley 668-5360/ www.nhcpr.com 
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ITLS, PALS, PHTLS 
 

ITLS INITIAL ADVANCED 
                             No Courses Listed  

 
PALS 

Course Date Course Location Contact Name Contact Info 
05/29/08-05/30/08 Winnisquam Quality Medical Education 

Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

06/03/08-06/04/08 Winnisquam Quality Medical Education 
Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

08/13/08-08/20/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
11/12/08-11/19/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
 

PALS RTP 
Course Date Course Location Contact Name Contact Info 
07/23/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
 

PHTLS 
                             No Courses Listed  

 
PHTLS, RTP 

                             No Courses Listed  
 
 
 

LAST UPDATED 5/15/2008 
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NH PREPAREDNESS UPDATES 
 

For questions/assistance: 
Bill Wood, Preparedness Coordinator, NH Bureau of EMS 

(603)-223-4228 / NH:1-866-552-2661 x31019 
William.Wood@dos.nh.gov 

 
May  2008 

 
EMERGENCY PREPAREDNESS PROGRAM  
“CARING FOR PATIENTS AND FAMILIES” 

 
Thursday, May 29, 2008 

Dana Center, St. Anselm College 
Manchester, NH 

 
This one-day seminar will focus on the profound healthcare implications of large-scale 
emergencies on incident responders.  Issues, tools and strategies available to personnel 
for use in various settings will be presented. 
 
Registration:  $120.00 
Seminar information:  www.anselm.edu/cne 
Contact person:  Colleen LaGasse (E-mail:  clagasse@anselm.edu    Phone:  641-
7086) 
  
 
 
 
 
 

2008  EMERGENCY PREPAREDNESS CONFERENCE  
“REINFORCING THE FOUNDATION” 

 
Wednesday, June 25, 2008 

Radisson Hotel 
Manchester, NH 

 
 
This year’s conference focuses on sharing information and resources in order to 
strengthen local and regional emergency plans and response capacity.  Conference 
partners include the following:   

• NH Department of Health & Human Services 
• NH Department of Safety 
• NH Health Officers Association  
• NH Public Health Network 
• Community Health Institute 

 
(Conference registration information currently being finalized.) 
 
 



Page 10 

 
 
 
 
 

“Direct  Purchase Opportunity” 
 Automated External Defibrillator (AED) Devices 

 
Lifesaver, Inc. of Fairfield, New Jersey was the successful AED vendor for the final Rural 
EMS AED Grant Round. The DEFIBTECH DDU-1200 Lifeline AED is being made 
available for $709 per device (includes AED, battery, 1 set adult defib pads and carrying 
case). 
 
Any New Hampshire organization is eligible to purchase any quantity of the above 
devices. For ordering information, please contact: Lifesavers, Inc. at (973) 244-9111/ 
 

For NH AED related questions, please contact Bill Wood at (603) 223-4228 
Or NH:  1-866-552-2661 x31019, or William.Wood@dos.nh.gov 

 
 
 
 
 

Mass Casualty Incident (MCI) Provider Training Programs 
 

The Bureau of EMS is coordinating 4-hour mass casualty provider training sessions. 
 
The entry-level MCI training covers 4 areas of MCI scene management: 
 

1. Transition from Day-to-Day EMS to MCI Horizontal Triage 
2. Four levels of MCI triage 
3. EMS in the Incident Command System  
4. Pediatric Enhancements for Mass Casualty Incidents 

 
For further information, contact: 

 Bill Wood, Preparedness Coordinator 
NHBEMS (603)-223-4228 / NH:1-866-552-2661 x 31019 

William.Wood@dos.nh.gov 
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EMS and Public Safety Security Measures 
 
 
EMS Bureau Chief Sue Prentiss reminds providers that recent thefts of emergency 
medical and fire equipment emphasize the need to implement and maintain basic 
security measures, including the following: 
 

• Be aware of surroundings and report suspicious activity. 
• Maintain building and vehicle security. 
• Frequently check equipment and supplies. 
• Obtain security/identification items from resigned/terminated personnel. 
• Provide official insignia and uniforms to approved personnel and require return of 

all issued equipment/clothing on resignation/termination of personnel. 
 
 
In addition, the National Association of EMT’s (NAEMT) also recommends the following: 
 

• Provide periodic training/updates on local security issues. 
• Emphasize operational security and situational awareness. 
• Obtain necessary training and personal equipment to prepare for terrorism acts. 
• Track accountability of all agency vehicles. 
• Implement safeguards for vehicles during calls. 
• Routinely and randomly audit access of keys and logs. 
• Ensure security of off-site vehicles assigned to personnel or located at repair 

facilities. 
• Remove identifying markings and disable emergency warning devices on 

decommissioned vehicles. 
• Safeguard storage of uniforms and accessories. 
• Implement counterfeit-resistant identification credentials and include photo ID. 
• Develop protocol with agency’s uniform vendor for authorizing purchases. 

 
Additional security suggestions available at:   www.naemt.org 
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LRGHEALTH CARE 
 

 
2008 SCHEDULE 

 
Wednesday June 4 Belmont Fire 

Enjoy July Your Summer 
Enjoy August Your Summer 

Wednesday September 3 Tilton Northfield 
Wednesday October 1 Taylor Home** 
Wednesday November 5 Laconia Fire*** 
Wednesday December 3 Belmont Fire 

All Breakfasts will be from 0930-1130hrs 
 
 
 
 
 
 
 

 
*Stewart’s Ambulance will host at Meredith Community Center 
**October Breakfast will be part of LRGH Paramedic RTP at 

the Taylor Community in Laconia 
***Laconia Fire will host at the American Legion on North 

Main Street, Laconia (across form Central Fire) 
Any Question please contact Shawn Riley 524-6881 or Bruce 

Goldthwaite 934-2205 
 

 
 
 



Memo 
To:  EMS Community 
From:  David East, BS, NREMT-P, I/C   Director/EMS Educator 
Date:  May 12th, 2008 
Re:  Open EMS Educator Position 
 
 
The New England EMS Institute is now accepting applications and resumes regarding a salary 
20 hours-per-week EMS Educator position.  
Please send inquiries/resumes to David East, Director: deast@elliot-hs.org (603) 663-3426 or 
apply online at www.elliothospital.org 
 
 
 
JOB TITLE: EMS Educator 
 
HOURS: 20/week 
 
BENEFITS: ET accrual, Tuition Reimbursement, Credit Union, Direct Deposit, 403(b), Annual 
Merit Raises, Elliot Hospital pharmacy discount, and numerous other discounts and benefits. 
 
RESPONSIBILITIES: Primary educator and Course Coordinator for one of our three 
Paramedic Programs, preparing lectures and practical labs, scheduling adjunct staff, grading 
quizzes and exams, AHA PALS and ACLS courses for Paramedic Programs as well as EHS 
staff, and International Trauma Life Support (ITLS) courses.  
 
MINIMUM REQUIREMENTS: Experienced NREMT-P for a minimum of three years, AS 
degree in related field, AHA Core Instructor, Paramedic preceptor experience. 
 
PREFERRED EXPERIENCE: NREMT-P for five years, BS or BA degree in relative field, ACLS 
Instructor, PALS Instructor, ITLS Instructor, NH Instructor/ Coordinator (I/C), Paramedic 
Program Teaching Experience.  
 
 
 
 
 
 
 
 
 
 
 

The New England EMS Institute and Elliot Hospital do not discriminate on the basis of race, age, gender, religion, ethnicity, or disability. 


