
Options for Unlocking a Run

Anyone with Service Provider permissions or above can unlock a run

1) Unlock it from the Incident List
2) Open the run and unlock it from the Menu

>>>Remember: Anyone with Service Provider permissions or above can lock or unlock a run<<<

When do run records lock?
• As soon as 12 hours after you start the run, or 
• When you click “Finish” whichever comes first. 
Runs records will not lock while you are working on them in Elite Field – they will 
only lock after being posted.



Anyone with Service Provider permissions or above can unlock a run

Unlocking a Run from the Incident List
(see Screenshots)

• Highlight or select the line for the incident(s) you want to unlock by clicking on 
the line. 

• That will automatically “select” it by turning it blue. 

• To unselect the line, just click it again.

• After highlighting or selecting the lines for the incidents you want to unlock, click 
“Bulk Actions” 

• A menu will drop down where you can then click “Unlock”. 

• Your run(s) are now unlocked and you can continue to edit the run record.







Anyone with Service Provider permissions or above can unlock a run

Open the run and unlock it from the Menu
(see Screenshots)

• Open the run record the way you normally would

• Click the “Menu” icon               in the center at the bottom 

• One the menu opens, click the “Unlock” option

• Then click the “X” in the upper right hand corner of the menu popup to close it. 

• Your run(s) are now unlocked and you can continue to edit the run record.








