NH EMERGENCY MEDICAL AND TRAUMA SERVICES
COORDINATING BOARD September 20, 2018

NH Emergency Medical and Trauma Services Coordinating Board

MEETING MINUTES (Approved)

September 20, 2018

1:00PM

Richard M. Flynn Fire Academy
Classrooms 1 & 2, Administration Building
98 Smokey Bear Blvd., Concord, NH 03301

NOTE: “Action items” are in bold red.

Members present:

Grant Turpin (Chair), Susanna Ayers, Susan Barnard, Jeanne Erickson, Mike Harnois, Frank Hubbell, Eric
Jaeger, Kristen Krauss, Jeremy LaPlante, Chad Miller, Michael Newhall, Richard O'Brien, Clay Odell, Lisa
Patterson, Matthew Petrin, Greg Placy, and Scott Schuler (17)

Members absent:
Don Johnson, Lukas Kolm, Joshua Morrison, David Tauber, and Jeremy Thibeault (5)

NH FST&EMS Staff:

Director Deborah Pendergast, Assistant Director Jeffrey Phillips, Bureau Chief Justin Romanello; Captains:
Kathy Higgins-Doolan, and Vicki Blanchard; Joanne Lahaie, Rachel Horr, Liza Burrill, and June Connor
(minutes) (9)

Guests:
Brian Allard, Pam Drewniak, Steve Erickson, John Hall, Anna Sessa, and Patty Rocca (6)

I. Call to Order
Item 1. Welcome — Chair Grant Turpin called the meeting to order at 1:00PM when a quorum was
present. Several other members arrived later on in the meeting.

Item 2. Introductions were made; new member, Kristen Krauss, representing the general public was
introduced.

Item 3. Membership
o 1 expired term: Lukas Kolm
e POST MEETING NOTE: Don Johnson's term will expire on January 19, 2019.

Il. Approval of the minutes
Motion made (Newhall/Erickson) — to approve the minutes from the July 19, 2078 CB meeting,
passed with an abstention from Kristen Krauss.

lIl. Division / BEMS Reports
[tem 1. Division and BEMS
Director Pendergast:
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e Dormitory mold issue in classrooms 5, 6, and 7 due to high humidity over summer; this has been
remediated.

e Fire Investigator certification program; at the half-way mark. This is a first for us in NH and one of
only a few in New England.

e October 29, 2018: Behavioral Health Symposium being held at the Academy in conjunction with
NAMI. (Flyer attached to these minutes.)

e Recruit School program: 24 or 25 out of 28 students will be graduating on Friday, September 21,
2018.

e 2017 Assistance to Firefighters Grant (AFG): award of $360,000; 85% is funded by FEMA and 15%
funded by the Division of Fire Standards and Training & EMS.

e Monday, September 24, 2018: Fire and Emergency Medical Services Committee of Merit Awards
and Recognition presentation at the Concord City Auditorium.

Chief Nick Mercuri:

e NH First update (See attachment)

e There should be a couple of pilot communities starting up this fall.

e Strategic Plan — With the National Highway Traffic Safety Administration (NHTSA) review
completed, it is time to put together all of the information that has been gathered over the last 2
years into a strategic plan.

Bureau Chief Justin Romanello:

e NHTSA and DOT review: Thanks to all who helped with this last week. A brief of the written
report will be sent out. One of the facts that came out of the review is that NH has 10% of the
total AEMT population in the United States.

e Protocol 7.1(latest update) — Public Hearing from 1:00PM to 3:00PM on October 4, 2018 in
classroom 4 of the Academy Administration Building. If there is nothing that has to be re-
addressed by the MCB, then it will be presented to the CB for a final vote.

e EMS Rules Public Hearings (See attachment for schedule)

After the public hearings are completed, the EMS Rules will come back to the CB, then be
submitted to the Commissioner, and finally be filed with JLCAR. These rule changes have been
sent out on the list serve and are also posted on the Division's website:
https://www.nh.gov/safety/divisions/fstems/documents/safc5900emsrules.pdf

*  Assistant Director Jeffrey Phillips cautioned everyone to be careful when reading the rules
because they are in an edited format; sections in brackets are meant to be deleted, and new items
are underlined.

e EMS Symposium at CMC last week: Bureau Chief Romanello’s first “State of the State” with the
intention of getting out and around the state to speak on a regular basis.

e November 1 & 2, 2018 — Trauma Conference at the Academy

e September 19 — 21, 2018 — North Country Conference; several Division staffers will be speaking

e September 24, 2018 — Bureau Chief Romanello announced the EMS award recipients. (See
attachment) New award this year: EMS Unit Citation

Item 2. Legislative update
Nick Mercuri: At this point, new legislation is looking fairly light.

1) Exemption for firefighters from having to have an EMS license to administer Narcan. The bigger
picture involves the consideration of exempting everyone from having to have a license due to
the "over the counter” availability of Narcan. There is a lot to consider.

There are several online training modules available.
It will be necessary to define the difference between first aid and licensed care.


https://www.nh.gov/safety/divisions/fstems/documents/safc5900emsrules.pdf
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2)

June Connor was asked to look through the minutes from the last 2 years to find the CB's
discussion/vote on Firefighter level of licensure. Below is the text from the May 19, 2016 minutes,

page 4:

“IV. Committee / Board Reports

Item 4. Firefighter level of licensure — G. Turpin (added to agenda)

Chair Turpin brought up the issue of creating a level of licensure for firefighters who are not EMT’s to be
able to administer Narcan in the same way that law enforcement providers can. The discussion centered
on the duty to act component for responders who are not protected by Good Samaritan laws as well as
the pros and cons and realities/challenges of putting something like this in place and who would benefit.

A motion was made by Frank Hubbell; seconded by Michael Harnois — to support a firefighter level of
licensure similar to that of law enforcement; passed with 10 in favor and 1 abstention by Eric Jaeger.

For clarification, Jon Bouffard referenced RSA 153-A:11(l):

153-A:11 Licensure of Emergency Medical Care Providers. — |. Except for automated external
defibrillation pursuant to RSA 153-A:28-31, a person shall not provide emergency medical services as a
paid or volunteer member of a public or private emergency medical services unit in this state, or as a paid
or volunteer member of any police or fire department who, as a condition of employment, may be
expected to routinely provide emergency medical services in the line of duty, without being licensed by
the commissioner.

Director Pendergast concluded a lengthy discussion by asking responders to think about their mission to
protect and save the lives of citizens in New Hampshire. With this in mind, if adding this one little piece
saves one life over the course of 12 months, then we’ve done our job. Yes, this will probably be limited to
very rural areas, but there is really no negative.”

Legislation regarding where funds are deposited, be in the General Fund or the Fire Fund - This only
involves about $3,500, but last year, the money we collected was put into the General Fund. (The money
comes from fees for ambulance inspections, etc.) We would rather see this money go into the Fire Fund
so it can help to support the Division.

IV. Committee/Board Reports

Item 1.

Frank H

e Hig
*

*

Medical Control Board update

ubbell reported. The MCB meet this morning, September 20, 2018.

hlights of the meeting:

At this point in time, the protocols only require some finessing rather than making drastic
changes.

The anxiety protocol was discussed at length. The MCB members voted to write a protocol
specific to this topic.

Ketamine shortage looks like it is coming to an end.

Shelter Care (Chief Nick Mercuri) — RE using EMS providers at shelters when they are open for
emergency situations. Research is on-going.

Rapid Sequence Intubation (RSI) — education and standardization are being worked on;
consistency is the goal.

Issues with narcotic waste; who is responsible and problems with signing off.

e The next MCB meeting is scheduled for November 15, 2018.
e Here is the link to the minutes for MCB meetings:
https://www.nh.gov/safety/divisions/fstems/ems/boards/medicalcontrol/mbminutes.html



https://www.nh.gov/safety/divisions/fstems/ems/boards/medicalcontrol/mbminutes.html
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ltem 2. TMRC report

The TMRC meeting scheduled for August 15, 2018 was cancelled because a quorum was not present.

Vicki Blanchard repeated the highlights of the meeting on June 20" (See minutes).

e The next meeting of the TMRC is scheduled for October 17, 2018 at 9:30AM.

e Hereis the link to the minutes for TMRC meetings:
https://www.nh.gov/safety/divisions/fstems/ems/boards/traumamedicalreview/trauma_minutes.html

Item 3. Work group reports
a. Implied consent and EMS refusals (Chief Nick Mercuri)

e Aletter is being drafted for Grant to use to reply to Region 2 regarding when patients can and
cannot refuse transport.

e Chief O'Brien spoke about an incident on the VT border involving 2 minors and whether or not
their parents could be contacted. Ultimately, the officer at the scene thought that if EMS
transported the unwilling minors, it could be considered to be kidnapping.

e There is a need for much more education on this expanding topic that has gone from a discussion
about inebriated patients to issues with minors, etc.

e  Chair Turpin requested that this work group define a new focus for implied consent and EMS
refusals now that the initial task of writing a letter to Region 2 is nearly done.

b. EMS Physician level of licensure

e Another meeting will be scheduled this fall. A report will be presented at the November meeting.

e Research is being done particularly on credentialing. Medical Directors are excluded.

e Itis possible that not many physicians will be interested due to liability issues.

e Other issues include determining who will oversee physician quality of performance as an EMS
provider and clarifying the scope of what a physician can do on an ambulance.

c. 1/C Renewal & EMS Education
e This group will meet prior to the next meeting.
d. Recruitment and Retention -

e There was a meeting in May. Assistant Director Jeffrey Phillips and Chief Nick Mercuri met with
State Police and the NH Association of Fire Chiefs (NHAFC) over the summer to see what they
have done about this issue. Chief Mercuri would like to see the work group meet with
representatives from these two organizations.

e Chief Mercuri has also been in contact with Rural Health at the DHHS; they are doing a healthcare
provider survey and are willing to do a survey for us as well.

e. EMS Rules

Assistant Director Jeffrey Phillips reported that the EMS Rules have been submitted to JLCAR; because the
September 8" deadline was met, the rules do not expire. He encouraged everyone to attend the public
hearings mentioned by Bureau Chief Romanello (see attachment). Any conversations you have with
Division staff on this topic will not be considered to be official comments. There is a process that has to
be followed. Anyone on the CB who decides to make comments at the public hearings can only do so as
a private citizen; not as a voting member of the CB.

...and about the pelvic binder: From the March 15, 2018 minutes, “A motion was made
(O’Dell/Schuler) — to cross out the word “commercial” on the equipment list as it refers to a pelvic
splinting device, passed with an abstention from Chad Miller.”

Item 4. Stroke care - S. Barnard
e The Stroke Collaborative met on Monday, September 17", at the Exeter Hospital. We are slowly
and cautiously moving forward (given a lack of an evidence-based screen) with the FAST-ED, a
pre-hospital scale to detect large vessel occlusion strokes.


https://www.nh.gov/safety/divisions/fstems/ems/boards/traumamedicalreview/trauma_minutes.html
https://www.nh.gov/safety/divisions/fstems/ems/boards/traumamedicalreview/trauma_minutes.html
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e Susan asked about the process for getting approved by the MCB.

e The Stroke Collaborative members decided to attend the Protocols work group webex meeting as
a place to start. Vicki Blanchard explained that the Protocol work group will decide about
adopting FAST-ED into the protocol. This will go before the CB at its November meeting and will
not become live until the new version of the protocols comes out, probably in another year or so.

e Susan described some of the other EMS assessment pieces of the FAST-ED, such as neglect and
eye deviation. She also emphasized that hospitals will not be bypassed if the patient is tPA
eligible.

e Atraining video will be available to all EMS services on how to do FAST-ED; Susan will get the
details for everyone.

e November 6, 2018 — Stroke Conference at the Grappone Conference Center in Concord.
Wentworth-Douglass is offering 10 scholarships to it.

V. Old Business

ltem 1. EMS Provider Safety: Hours of Work

Chief Mercuri reported that there is nothing new on the NASEMSO website on this topic. This will be
taken off the agenda for the next meeting, but can be put back on at a later date. Director
Pendergast advised that other emergency response groups should be studied.

[tem 2. NREMT LCCR - State Required subjects

e Bureau Chief Romanello only received 2 responses about topics for the NREMT LCCR.

e Jeremy LaPlante reminded the group that the intent of the work group was to make sure that the
State would never receive more than 4 things to mandate.

e Scott Schuler added that whatever is done should be on a March/April cycle, and the first year of
doing it should be on a 2-year cycle.

e Bureau Chief Romanello asked that any other suggestions be sent to him immediately with the
intent of coming back to the next CB meeting with a recommendation for 4 topics (not classes, as
cautioned by Assistant Director Phillips; local service directors should decide how the topics
actually get done.)

e Chair Turpin asked about whether or not data is being used to determine EMS educational needs
in NH, and a discussion ensued.

VI. New Business

e NCCP is no longer honoring refreshers as a means to re-certify; an announcement was sent out.
It is now up to the providers taking refreshers to plug in the hours in their National Registry
profiles.

e Data requests — The CB now has the responsibility of reviewing all data requests in conjunction
with EMS staff at the Division. Please email Grant Turpin if you are interested in being on a
list of people for Grant to pull from; meetings have to be done in person. Joanne Lahaie
mentioned that we now will have to come up with our own data suppression rules.

VII. Good of the Order / Items of Interest (none)

VIll.  Adjournment
A motion was made (Petrin/Ayers) - to adjourn the meeting at 2:35PM. passed unanimously.

Next Meeting: November 15, 2018

(Minutes written by June Connor)




This year’s program is dedicated to

Fire Marshal (Retired)
J. William Degnan

Role model for all

Committee of Merit recipients
who have gone above and beyond

the call of duty.

Thanks Fire Marshal Degnan!

Committee of Merit Program—June Connor, COM secretary

New Hampshire Fire & Emergency Medical Services

Committee of Merit

presents the...

27th Annual

Fire Service &

Emergency Medical Services

Awards & Recognition Presentation

Monday, September 24, 2018 at 6:30PM

Concord City Auditorium, 2 Prince Street

Concord, New Hampshire






GOVERNOR OF NEW HAMPSHIRE OUR CONTRIBUTORS...

The Honorable Christopher T. Sununu THANK YOU!
EXECUTIVE COUNCILORS Leadership ($500 and over)

Joseph D. Kenney, Andru Volinsky, Russell E. Prescott, . .

Christopher C. Pappas, and David K. Wheeler ¢ American Medical Response

¢ Bound Tree Medical
NEW HAMPSHIRE DEPARTMENT OF SAFETY

John J. Barthelmes Commissioner ¢ Harris Trophy & Copy Center
Robert L. Quinn Assistant Commissioner -
Richard C. Bailey, Jr. Assistant Commissioner ¢ NH Association of EMTs
Deborah A. Pendergast Director, NH FST&EMS ¢ NH Association of Fire Chiefs
Paul Parisi......conrcennnenes State Fire Marshal, Division of Fire Safety . . .
¢ NH Fire Prevention Society

Alan Sypek Chair
Deborah A. Pendergast Vice Chair ¢ Professional Firefighters of New Hampshire
Richard Mason Treasurer
Phil LeBlanc Londonderry Fire Department Patron ($1 — $499)
Peter Lennon NH Fire Prevention Society . L
Brian Clarenbach Professional Firefighters of NH ¢ Hudson Professional Firefighters, Local 3154
Mark Klose NH Assn. of Fire Chiefs + Lakes Region Fire Apparatus
Brian Borneman NHAFC Alternate
Wilfred Tapley Volunteer Fire Service ¢ Richard and Kathy Mason
Kathy Doolan Emergency Medical Services
Steve Barton ... Fire Instructors & Officers Assn. of NH + Deborah and Dana Pendergast
Thomas Nault Concord Fire Department
Ryan Ridley Member-At-Large . 'Th
Robert “Bud” Chapman Member-At-Large SPeClal anks to...
Kevin Kennedy SWNH Fire Mutual Aid ¢ The “Friends of the Audi” for your volunteer efforts to provide us
George R. Eichler .....connriennennes NH State Firemen's Association th a lovel 4 delici .-
Jon Goldman ......comrvecrnnes NH Emergency Dispatcher’s Association with a lovely venue and delicious treats to enjoy:
Kevin Lassonde Member at Large ¢ Dave Danielson, from NH FST&EMS, for your help in getting out
Bryan Nowell NH Forest Protection Bureau the word about this year’s ceremony!
June Connor Secretary

¢ Jonathan Goldman for putting together the video production.

EMS AWARDS COMMITTEE ¢ Bill and Charlene Graham for taking photographs.

Joey Scollap Chalr, Medical (.Zont.rol Board ¢ David McLean and the Prof. Firefighters of NH Pipes & Drums
Grant Turpin Chair, EMS Coordinating Board
Christine Beres NH Association of EMT's ¢ Lt Matt Lamothe and the Manchester Fire Dept. Color Guard
Justin Romanello ... Bureau Chief, NH Bureau of EMS ¢ Michele Bowen, from the NH Racing and Charitable Gaming
Kathy Doolan NH Bureau of EMS Lo
Peter Wahl......cccoovvvrnereenn. EMS Administrator, Newington Fire-Rescue Commission, who helped us through the Games of Chance

Karen Schwab Bound Tree Corporation application process.






FIRE SERVICE AWARDS

R/

% Aubrey G Robinson Fire Prevention Award
Presented by: FM Paul Parisi

Presented to an individual or agency that has shown
outstanding dedication and support, above and beyond
normal duties in the field of Fire Prevention, effectively
reducing injury and death by their work in public
education, code enforcement, or code development.
2018 Recipients:

¢ Fire Marshal (Retired) J. William Degnan

¢ Michael L. Hoisington, Deputy Fire Chief (Retired)

NH FIRE STANDARDS AND
TRAINING COMMISSION AWARDS
Presented by Chair Jeremy Thibeault

K2

% “Academy Award”

Since 1996, this award has been given by the FST Com-
mission to those who have made an outstanding contribution to fire train-
ing in New Hampshire.

2018 Recipient: Bureau Chief Scott Doherty

% Fire Service Award of Excellence

Since 2004, the FST Commission has bestowed this award upon individuals
not directly affiliated with fire training, but who have given exceptional
support to the NH Fire Service.

2018 Recipient: Fire Marshal (Retired) J. William Degnan

FIRE SERVICE AWARDS NOT PRESENTED THIS YEAR:
% The Paul W. Sypek Medal of Valor

The highest award which may be given; for conspicuous bravery at extreme
risk to life, above and beyond the call of duty, in an effort to protect and save a
human life.

% Class I Medal of Valor

Presented to those who distinguish themselves by demonstrating
extraordinary heroism in the line of duty, generally at extreme risk to their
lives.

% John T. Ayers Fire Instructor of the Year Award

Created by the Fire Instructors & Officers Association of NH in honor of the
late John T. Ayers, who contributed much to fire training in NH, this award
recognizes an individual who has demonstrated exceptional dedication,
mentorship, guidance, and diligence as an instructor to firefighters/EMS
personnel and has made significant contributions to the NH Fire and EMS
services.

Our History and Our Future...

The COM Awards Program was started in 1987, funded by a bequest from
the estate of Paul W. Sypek, a communications operator at the Concord Fire
Department, who felt that many outstanding acts of heroism, courage, and
performance beyond the call of duty were going unrecognized in the State of
New Hampshire. Paul’s will created a committee, composed of members of
the fire service, to seek nominations and to honor fire service heroes in NH at
annual ceremonies.

Since 1987, the program has been administered under the auspices of the NH
Fire Academy and was reorganized into a private, non-profit organization in
1991. Over the years, the program has expanded to include other
emergency services and related organizations. In 2005, the Bureau of
Emergency Medical Services (EMS) Annual Awards were united with the Fire
Service statewide awards ceremony. 2016 brought the addition of the Fire
Standards and Training Commission’s “Academy Awards”. Additionally that
same year, “Years of Service” statewide recognition was instituted by the
COM. New this year, the NH Forest Service will begin to honor its members,
EMS Unit Citations will be awarded, and a new “Meritorious Service Award”
will be presented to those whose actions or good deeds have demonstrated
the dedication of the Fire and Emergency Services to serving the public good.

Each year, our organization must raise funds to cover the cost of the
ceremony and has always relied on donations from NH Fire and Emergency
Services organizations as well as businesses and individuals. For the first
time this year, we were accepted by the NH Charitable Gaming Commission
to receive the proceeds from Games of Chance for 10 days in August. We are
very hopeful that increased funds will allow us to put on great ceremonies
for our emergency responders.

The future looks very bright for our organization! With the help of our
contributors and the NH Gaming Commission, we will stay dedicated to our
mission for many years to come.





2018 COMMITTEE OF MERIT PROGRAM

Welcome from Alan Sypek, Master of Ceremonies
Chair, Committee of Merit

Presentation of Colors:
Prof. Firefighters of NH Pipes and Drums

Manchester Fire Dept. Color Guard

Pledge of Allegiance:

Peter Lennon, Committee of Merit & NH Fire Prevention Society

National Anthem:
Chief Meredith Lund, New Ipswich Fire Dept.

Invocation:
Chaplain Ronald Anstey, NH State Fire Marshal’s Office

Special Award Presentation, Governor Chris Sununu

Class III Medal of Valor: Presented to those who
demonstrate heroic action in the line of duty.

2018 Recipient: Paul Swenson, Make-A-Wish recipient
whose dream is to be a firefighter.

Meritorious Service Award:

Presented to individuals or groups whose actions or good
deeds have demonstrated the dedication of the Fire and
Emergency Services to serving the public good.

2018 Recipients: the following members of the Laconia Fire
Department:

*Capt. Jason A. Bean *Christopher E. Beaudoin

*Heidi L. Beaulac *Travis J. Clark

*Chief Kenneth L. Erickson *Trevor T. Greene
*Stephen E. Hanser *Lt. John-Paul Hobby
*Kyle F. Joseph *Brian W. Keyes
*Scott A. Lewandowski *Lt. Kevin M. Nugent
*Nicolas E. Preece *Richard C. Raper

*Lt. Chad R. Vaillancourt

< General Sullivan Bridge Rescue in Dover
November 3, 2017

Dover Fire & Rescue, Chief Eric Hagman
*David R. Camire *Capt. Craig S. Chabot *Anthony A. Colarusso

*Robert Downs *DC Michael R. Drouin *Lt. David J. Golding

*AC Paul W. Haas *Chief Eric B. Hagman *Joshua R. Hoffman

*Hunter S. Holt *Brian D. Jacques *Scott L. Orringer

*Benjamin E. Roesch *Patrick Simmons *Lt. Dale S. Spainhower
*Stephen L. Thunstrom
% Class II Medal of Valor:

Presented to those who demonstrate heroism in the line of duty.
2018 Recipient: David R. Camire, Firefighter / Engineer

o,

<+ Dover Police Department, Chief William Breault

*William M. Breault *Juel Cooper *Brad Gould

°,

s+ Newington Fire Department, Chief Andrew Head

*Peter A. LaBreck *Matthew M. Brillard *Michael R. Carey

*Jonathan L. Connors *Kevin A. Craft *Alexandria E. Gorski

*AC Jeffrey L. LeDuc *David Levesque *Brandon J. Lisowski

*Jonathan R. March *Lt. Mark D. Merrill *Rye L. Morrill

< Rochester Fire Department, Chief Mark Klose

*Chief Mark E. Klose *AC Mark A. Dupuis *Deputy Dennis D. Dube

*Capt. Joseph Burns *Micah J. Ruel *Sam A. Morrill

*Joshua P. Biron

% Class II Medal of Valor:

Presented to those who demonstrate heroism in the line of duty.
2018 Recipient: Micah J. Ruel, Firefighter

7

% Rollinsford Fire Department, Chief Mark Rutherford

*Joseph R. Isabel *Chief Mark Rutherford *Troy E. Stevens

*Anthony J. St. Hilaire

R/

% U.S. Coast Guard, Chief William B Phillips BMC

*John Harker *Ryan Ness *Michael Schwarz

*Nathan Wygand





< 6 Locust Street Structure Fire Unit Citation
January 23, 2018

Nashua Fire Rescue, Chief Brian Rhodes

*Wayne E. Anderson *Lt. Christopher L. Dias *Jeffrey F. Donaldson
*Lt. Michael J. DuVarney *Cory A. Farrar *Peter T. Gagnon
*DC Karl P. Gerhard *Joseph R. Hebert *Braden O. Kirk
*Ronald J. Koser *Keith W. Makarawicz *Albert F. Monaco
*Andrew J. Morrissey *Thomas J. Newman *Nicholas K. Proulx
*Lt. Eric A. Tremblay *Lt. Thomas C. Wholey *Justin R. Wright

NH Emergency Dispatchers Association
Telecommunications Medal:

Presented by: Chief Brian Rhodes

This award is given to a dispatcher who provides professional dis-
patching support that has an important bearing on the outcome of
an emergency incident or fire.

2018 Recipients from Nashua Fire Rescue:

¢ Kiyle V. Ball

¢ Ray Anderson

% Canobie Lake Water Rescue Unit Citation
In the area of North Policy Street
November 5, 2017

Salem Fire Department, Chief Lawrence Best & FM Paul Parisi

*Gerald P. Mackey *Michael N. Marchand *Troy J. Ward

< Class III Medal of Valor
Presented by: Chief Lawrence Best & FM Paul Parisi

Presented to those who demonstrate heroic action in the line of duty.
2018 Recipient: Michael N. Marchand, Firefighter, Salem Fire Dept.

Dept. of Safety remarks:

7
*

Assistant Commissioner

Robert L. Quinn
NH Dept. of Safety

< Director Deborah A. Pendergast,
NH Fire Standards and Training
& Emergency Medical Services

Government Officials’ Remarks:
< U.S. Senator Jeanne Shaheen:

Chris Scott, Special Asst. for Policy and Projects

< U.S. Senator Maggie Hassan:

William Bateson, Constituent Services Coordinator

< U.S. Representative Ann Kuster:
Corey Garry, Deputy District Director

<+ U.S. Representative Carol Shea-Porter:
Patrick Carroll, District Director






EMERGENCY MEDICAL SERVICES AWARDS

+EMS Lifetime Achievement Years of Service
Recognition

Presented by: Bureau Chief Justin Romanello

Recognizing those EMS providers who have served their
communities and the State of NH for more than 30 years

< 30 YEARS IN THE
EMERGENCY MEDICAL SERVICES

*Steve M. Auger *Randall N. Chase

*Chief Michael J.Gagnon *Chief David C. Hall

*Charles F. Hemeon *Lt. Richard R. Houle
*AC Scott D. Jackson *Mark C. Lang
*Lt. Rick A. Todd *BC John (Jack) Q. Webb

< 40 YEARS IN THE
EMERGENCY MEDICAL SERVICES

*Bobbie R. Canada *Leslie A. Cartier

*William J. (Jimmy) Davis *DC Rodney Towne

*William (Bill) H. Wood

< Main Street Bridge Water Rescue Unit Citation

November 4, 2017
Nashua Fire Rescue, Chief Brian Rhodes
*Wayne E. Anderson *Anthony J. DeRubbio *Lt. Christopher L. Dias
*Timothy J. Dionne *Jeffrey F. Donaldson *Timothy A. Farrar
*Peter T. Gagnon *DC Karl P. Gerhard *Brian T. Harrington
*Lt. Mark C. Haynes *Cyrus P. Hebert *Michael T. Lafleur
*Fred L. Larson *Keith W. Makarawicz *Michael A. Melchionne
*Albert F. Monaco *Nicholas W. Perault *David G. Robert
*Scott M. Silva *Lt. Glenn W. Telgen *Lt. Thomas C. Wholey

*Capt. Gordon M. Wilson

7

» Class III Medal of Valor

*

Presented by: Chief Brian Rhodes
Presented to one individual who demonstrated heroic action in the
line of duty at the Main Street Bridge Water Rescue in Nashua.

2018 Recipient, member of Nashua Fire-Rescue:
¢ David G. Robert, Firefighter

< 99 Cluff Crossing, Bldg. A Structure Fire

Unit Citation
February 10, 2018
Salem Fire Department, Chief Lawrence Best & Paul Parisi
*William J. Bagrowski *Lt. Paul A. Balentine *Mark J. Curtin
*Douglas P. Devine *Daniel J. Donovan *Joshua E. Gagnon
*Ryan M. Gott *BC Timothy J. Kenney *Gerald P. Mackey
*Michael N. Marchand *Nicholas P. Michaud *Lt. Brian S. Murray
*Robert W. Sprague *Patrick J. Swanson *Lt. Corey R. Ward

*Troy J. Ward





< 1-93 South Unit Citations
Motor Vehicle Crash With Entrapment

April 25,2017
Manchester Fire Department, Chief Daniel Goonan
*Lt. Robert P. Beaudet *Daron D. Bodner *John M. Bollhardt
*Chad M. Gamache *DC Michael A. Gamache *Kevin W. Healy
*Lt. Kevin J. Knight *James E. Langley *Michael R. Leafe
*Karl E. Ludwig *James A. McNeil *Capt. Scott D. Merrill
*Andrew A. Monnelly *Capt. Daniel P. O’'Rourke *Adam D. Philbert
*Brennen Pingree *Richard J. Racine *Lt. Michael J. Rheault

AMR of Manchester, Regional Director Christopher Stawasz

*Matthew L. Lemear *Laura E. Lingar *Wallace S. Mills

*|saiah C. Soucy

% 93 Lock Street Structure Fire Unit Citation
January 7, 2018

Nashua Fire Rescue, Chief Brian Rhodes

*Lt. Michel J. Curran *Donald L. Deslauriers *Jeffrey F. Donaldson
*Lt. Michael J. DuVarney *Timothy A. Farrar *Lt. William R. Farrell
*Shawn M. Fitz *Jeremie R. Galipeault *Karl P. Gerhard
*Joseph R. Hebert *Braden O. Kirk *Keith W. Makarawicz
*Christopher M. Marich *Lt. Scott Mobley *Albert F. Monaco
*Andrew J. Morrissey *Nicholas W. Perault *Nicholas K. Proulx

% Pamela Mitchell / Richard Connolly Memorial

EMS Achievement Award

Presented by: BC Justin Romanello & CB Chair, Grant Turpin
Recognizing an individual or group who has made an outstanding
contribution to the EMS system of New Hampshire.

2018 Recipient: Captain Gina Catalano, NRP, I/C

% EMS Educator of the Year Award

Presented by: BC Justin Romanello & Grant Turpin (CB Chair)
Recognizing an EMS educator who excels in contributions and
commitment to New Hampshire’s EMS education and training.

This is a recognition of excellence and accomplishments that have
assisted in improving the New Hampshire Trauma and EMS system.

2018 Recipient: Eric W. Perry, NRP, I/C

% Dr. David Connor Memorial EMS Appreciation Award -

The “Connor Honor”

Presented by: BC Justin Romanello & Dr. Joey Scollan (Chair, MCB)
Recognizing a very special individual for unremitting, heartfelt
dedication to Emergency Medical Services in New Hampshire. This
individual’s accomplishments will have assisted in changing the face
of the New Hampshire Trauma and EMS System.

2018 Recipient: Stacy A. Meier, NRP

% NH EMT Association—David F. Dow Memorial

EMS Provider of the Year Award

Presented by: BC Justin Romanello & Christine Beres, NH Assoc. of EMTs
Recognizing a dedicated individual who works as an EMS provider
in New Hampshire and has demonstrated exemplary pre-hospital
patient care, providing consistently strong clinical skills to patients.

2018 Recipient: Captain Debra E. Boyll, AEMT, I/C

% Bound Tree Medical —-EMS Unit of the Year

Presented by: BC Justin Romanello & Karen Schwab

Every year, Bound Tree recognizes a New Hampshire licensed
EMS unit for exemplary service to their community.

2018 Recipient: Derry Fire Department

% Lawrence A. Volz EMS Heroism Award
Recognizing a New Hampshire EMS Provider for an act or acts of
heroism while in the line of duty.

2018 Recipient: None selected this year





< EMS UNIT CITATIONS

For the first time this year, EMS Unit Citations are being presented to
all members of an agency or group, operating together, who perform
meritorious service at the scene of an emergency medical incident.
This year, 7 departments/agencies are being honored:

Brattleboro Fire Dept. Chesterfield Fire & Police Depts.
Hinsdale Fire & Police Depts. NH State Police, Troop C
Rescue, Inc., Brattleboro, VT
MVC, Rte. 63 (Chesterfield Rd.) in Hinsdale
March 9, 2018

Brattleboro Fire Department, Chief Michael Bucossi

*Benjamin G. Aither *Andrew Baldwin *Matt Hubbard

*Lt. Josh Jones

Chesterfield Fire & Rescue Department, Chief Richard I. Cooper

*Sandra M. Chickering *Capt. Steven L. Chickering *Jim Finkenstach
*Chief Richard I. Cooper

Chesterfield Police Department, Chief Duane Chickering

*Officer Donna Magdycz

Hinsdale Fire Department, Chief Terry J. Zavorotny

*Jason A. Antos *AC Troy A. Benedict *Jonathan Bobak
*Sam L. Bordner *Alec R. Fleming *Lt. Steven M. Gassett
*Victoria L. Gassett *Patricia S. Lachenal *Chief Terry J. Zavorotny

Hinsdale Police Department, Chief Todd A. Faulkner

*Corporal Adam Belville *Chief Todd Faulkner

NH State Police, Lt. Michael J. Kokoski

*Trooper Robert LeClair

Rescue, Inc., Brattleboro, VT- Drew Hazelton, Operations Chief

*Norman S. Calkins *)effrey P. Frizzell *Jemez J. Jobin

*Yari A. McKeon *Sarah M. Shermeta *Megan M. Stoughton

*Samantha J. Tracy *Lt. Eric J. Wilson

< 244 Pennsylvania Avenue Structure Fire
Unit Citations

August 17, 2017
Manchester Fire Department, Chief Daniel Goonan
*Thomas J. Burkush *Capt. Max T. Chiasson *Dennis D. Collins
*Lt. Kevin M. Holdredge *Lt. Matthew Lamothe *Jonathan M. Lopez
*Nikolos W.D. McCulloch *DC Alfred P. Poulin *Nicholas A. Poulin
*Scott A. Silkman *Hayden C. Starr

AMR of Manchester, Regional Director Christopher Stawasz

*Robyn E. Cushing *Ellen Leavitt-Grossman *Daniel R. Szmyt

*Katrina Walker

< Class III Medal of Valor
Presented by: Chief Daniel A. Goonan
Presented to those who demonstrated heroic action in the line of
duty at the 244 Pennsylvania Avenue Structure Fire.
2018 Recipients, all members of the Manchester Fire Department:
¢ Lt. Matthew Lamothe

¢ Thomas Burkush, Firefighter
¢ Nikolos McCulloch, Firefighter

¢ Nicholas Poulin, Firefighter

®,

» NH Emergency Dispatchers Association

Telecommunications Medal
Presented by: Chief Daniel A. Goonan
Presented to a dispatcher who provided professional dispatching
support that had an important bearing on the outcome of the 244
Pennsylvania Avenue Structure Fire.
2018 Recipients:
¢ Dispatcher Max T. Chiasson

¢ Dispatcher Scott A. Silkman





% Merrimack River Rescue Incident Unit Citations
May 17, 2017

Manchester Fire Department, Chief Daniel Goonan

*Thomas F. Burkush *Lt. Matthew A. Lamothe *Nikolas W.D. McCulloch

*Nicholas A. Poulin

Hooksett Fire-Rescue Department, Chief James Burkush

*Lt. Earl S. Lincoln *Seth L. Miller

< 31 Edgar Bois Terrace Incident Unit Citations

December 30, 2017
Dover Fire and Rescue Department, Chief Eric Hagman
*Matthew T. Adams *Ryan S. Chase *David J.P. Corcoran
*Shawn A. Croteau *Robert Downs *Lt. David J. Golding
*Joshua R. Hoffman *Hunter S. Holt *Capt. Christopher J. Jacques
*Elizabeth A. Mason *Patrick R. Moynihan *)effrey T. Nelson
*Benjamin E. Roesch *Lt. Dale S. Spainhower *Stephen L. Thunstrom
Dover Police Department, Chief William Breault
*Sgt. Linda A. Anderson *Matthew Brown *Matthew B. Harnish
*Ronald A. Letendre *Alexander K. Mitrushi

% Merrimack River Rescue
near the Hudson/Nashua Border Unit Citations

July 29, 2017
Hudson Fire Department, Chief Robert Buxton
*James T. Bavaro *Craig O. Benner *Lt. Martin P. Conlon
*Lt. Dennis D. Haerinck *Capt. James D. Paquette *Brian R. Patterson
*Andrew W.D. Perkins *Thomas L. Sullivan *Zachary D. Whitney

Hudson Police Department, Chief Jason Lavoie

*Ronald Cloutier *Scott MacDonald

NH FORESTS AND LANDS
YEARS OF SERVICE RECOGNITION

Presented by: Chief of Forest Protection, Steven Sherman

% 40+ YEARS, WARDENS AND DEPUTY WARDENS

Posthumous Recognition: George Hurlburt, Jr. and Brian Santy

*Leland E. Atwood *Willis H. Ballou, Jr. *Brian M. Barden
*Edwin H. Bardwell *Bruce A. Barnard *Lester J. Bouchier, Jr.
*William J. Brown *Thomas H. Conner *John G. Croteau
*Robert D. Davis *Peter E. Dion *Carlton Eames
*Alfred I. Felch *William E. Houghton *Ronald Lunn
*Wayne McAllister *Richard D. Moody *Harold C. Murray
*Harry E. Remick *Frederick P. Roentsch *Robert Sanborn
*Brent L. Stevens *Richard W. Thompson

< 50+ YEARS, WARDENS AND DEPUTY WARDENS

*Jon Cattabriga *Curtis M. Dunn *William P. Johnson, Jr.
*Fernard O. Landry *Richard S. LaPoint, Sr.  *Leonard W. Lawrence
*Gordon Lowe, Jr. *Edwin O. Mattson, Jr. *Harry P. Newcomb
*Wayne Winn *Winston A. Wright

% 60+ YEARS, WARDENS AND DEPUTY WARDENS

*Lewis Clark  *Kenneth W. Towne





NH FIRE SERVICE

YEARS OF SERVICE RECOGNITION

Presented by:

AC Robert Quinn & Director Deborah Pendergast

< 40+ YEARS IN THE FIRE SERVICE

*Wilfred L. Baillargeon

*Richard I. Cooper
*Wallace Corrigan, Sr.
*Evelyn Elms

*Don Hammond
*David A. Leel
*Jeffrey W. Morel
*Gary L. Somero

*William Watson

*David P. Cook
*Charles E. Corey
*J. William Degnan
*Joe Gilbert
*Robert J. Johnson
*Richard D. Moody
*Wesley R. Smith
*John C. Uitts
*Scott A. Wiggin

< 50+ YEARS IN THE FIRE SERVICE

*John E. Anderson

*Ronald Lachapelle

*Russell D. Hayes

*Arthur Marchand

% 60+ YEARS IN THE FIRE SERVICE

*Raymond T. Eaton, Sr.

< Meritorious Service Medal
Presented by: AC Robert Quinn & Director Deborah Pendergast
Presented to individuals or agencies from NH whose actions have
had a significant impact on the Fire Service or Emergency Medical
Services in the State of New Hampshire.

¢ Lt Christopher S. Johnson

Chief John E. (Jack) Anderson
Chief (Retired) Philip J. Tirrell

*
*
¢ Fire Marshal (Retired) J. William Degnan
*

Gerard (Jerry) E. Lachance

< Meritorious Service Award

Presented by: AC Robert Quinn & Director Deborah Pendergast
Presented to individuals or groups whose actions or good deeds
have demonstrated the dedication of the Fire and Emergency
Services to serving the public good.

All 3 recipients are from the Miami-Dade Fire Department:

¢ Luis Cal Lt. Rich Walker Lt. (Retired) Mike Warner

< Class III Medal of Valor

Presented by: AC Robert Quinn & Director Deborah Pendergast
Presented to those who demonstrate heroic action in the line of
duty.

¢ Captain Christopher J. Jacques, from Dover Fire Rescue

¢ Michael J. Galipeau, from the Salem Fire Department

< FIRE SERVICE UNIT CITATIONS

The next few pages of this program list those departments and

their members who worked together to perform meritorious service
at the scene of an emergency incident.

This year, 12 departments are being honored:

AMR of Manchester Dover Fire & Rescue  Dover Police Dept.
Hudson Fire Dept. Hudson Police Dept.  Manchester Fire Dept.
Nashua Fire Rescue  Newington Fire Dept. Rochester Fire Dept.

Rollinsford Fire Dept. Salem Fire Dept. U.S. Coast Guard






'EMS Rules Public Comment

Items:

¢ Public Hearing Notice for Proposed Readoption of NH Admin. Rule Saf-C 5900,
Emergency Medical Services Rules:

o Monday, October 15 2018 at 6:00PM - Epping Fire Station,
37 Pleasant Street, Epping, NH 03042

o Wednesday, October 17, 2018 at 9:00AM - NH Fire Academy & EMS Auditorium,
98 Smokey Bear Blvd., Concord, NH 03301

o Wednesday, October 17, 2018 at 6:00PM - North Country Fire & EMS Training
Facility,
660 Trudeau Rd., Bethlehem, NH 03574

o Monday, October 22, 2018 at 6:00PM - Monadnock Community Hospital,
452 Old Street Rd., Peterborough, NH 03458







NH Fire Academy & EMS in partnership with @ “ﬂ"“

NAMI (National Alliance on Mental lliness)

Presents...

National Alllance on Mental liiness

New Hampshire

Mental Health Mayday

... 2018 Responder Behavioral Health Symposium

Monday, October 29, 2018
8:00AM to 4:30PM

NH Fire Academy & EMS
Auditorium

98 Smokey Bear Blvd.
Concord, NH 03301

Learn about:

¢ Available treatment and services
¢ Peer support

¢ Self-care

Listen to:

¢ First hand experiences from first responders
¢ Mental iliness stories

from the perspective of family members

ONLINE REGISTRATION: Click Here!
COURSE NUMBER: 2319SM334

Walk ins will be welcome provided there is enough room.

Questions? Contact Director Deborah A. Pendergast,
Division of Fire Standards and Training & EMS
Phone: (603) 223-4200

GUEST SPEAKERS...

=4 Scott Geiselhart: 20 yr. veteran of the Frazee

MN Fire Department...PTSD, meth, and suicide
attempt survivor.

John T. Broderick, Jr.: Dartmouth-Hitchcock’s
Senior Director of Public Affairs who, in
conjunction with many others, is striving to change
the conversation on mental health and to help
reduce stigma.

~ Nicole Sawyer, PsyD: a licensed clinical

psychologist in Exeter, NH and Vice Chair of the NH
Legislative Commission on PTSD & TBI.

Major Russell Conte: After 33 years with the

| Division of State Police, he now oversees efforts in

PEER counseling and Behavioral Health, actively
seeking solutions for First Responders. He is on
the Board of Directors for NAMI NH and is Co-chair
for the State’s Suicide Prevention Council.

Kirk Woodring, LICSW: a licensed independent
clinical social worker and the Chief Clinical Officer

| of the Brattleboro Retreat, the 16th largest

provider of mental health an addiction services.
Presenting nationally on suicide risk assessment,
Mr. Woodring has authored several books.

Ann Duckless: worked for NAMI NH for the past
12 years in the Connect Suicide Prevention
Program. She also has 20 years of experience in
the field of substance abuse continuum of care.

Todd E. Donovan: a firefighter/paramedic in NH
and a data specialist for the NH Fire Academy &
EMS, Todd is an “In Our Own Voice” speaker and
volunteer for NAMI NH. By telling his story, he
breaks down the stigma and barriers that prevent
first responders from seeking treatment.






NH Project FIRST Overview

(First responders Initiating Recovery, Support, & Treatment)

Grant- First Responders: Comprehensive Addiction and Recovery Act (FR-CARA) made possible through
SAMHSA. This is a voluntary program for first responder agencies in NH.

e 3.1 million dollars over a four year period. We are about to start year two funding.
¢ 100% federal funding and no matching funds are required.

Purpose- The purpose of the program is to reduce the number of opioid related deaths and increase the
number of at-risk individuals on the road to recovery by having first responders:
e Train and educated at-risk individuals affected by opioid use disorder (OUD) and their support

systems on CPR (non-certified) rescue breathing, naloxone administration;
Distribute emergency opioid overdose kits which contain naloxone, gloves, pocket mask, and
information on the Good Samaritan Law;
Share information on treatment, recovery, and support services with at-risk individuals & their
support systems to assist with linking the at-risk individual on the road to recovery.

*First Responders will receive Division sponsored training that will enhance their understanding of Opioid
Use Disorder (OUD) and how to connect with at-risk individuals and their support systems.

*There is flexibility on how an organization (first responders) implements the program:

House Calls — follow up after an overdose 24-72 hours post overdose;

Host Community Events- open to the public to learn about OUD and receive training on naloxone
administration;

Can be accomplished through overtime or specific position dedicated to the program;

Quick Response Team- team of 3-4 responders from different area first responder/recovery entities -
- follow up with at-risk individuals post overdose (grant can only reimburse first responder
activities).

Funding for NH Project FIRST made possible through Substance Abuse and Mental Health Services
Administration’s First Responder Comprehensive Addiction and Recovery Act Cooperative
Agreement #SP080286.

Contact Paula Holigan, SAMHSA FR-CARA Program Manager at 603.223.4374 or
paula.holigan@dos.nh.gov for more information.






