2015 NH Patient Care Protocols Are Live

As of July 6, 2015 the 2015 NH Patient Care Protocols are active and ready to be utilized.

EMS Providers may transition to the new protocols any time between July 6, 2015 and
September 1, 2015.

All providers must complete the training to be practicing according to the 2015
protocols after September 1, 2015. A provider is not eligible to utilize these protocols
until they have completed the training and passed the test.

Implementation of the protocol rollout is the responsibility of the provider’s EMS Unit.
The Bureau of EMS has developed an interactive online protocol rollout. It is strongly
recommended that the Unit leaders require their providers to participate in this
program.

The Protocol Rollout provides:

e Consistent messaging to all NH providers

e Meets the NH’s Local Continued Competency Requirements for National Registry
e Record keeping in the transcript databank
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Completion of the protocol exam

The Protocol Rollout out is broken down for each provider level as follows:
e Emergency Medical Responder (EMR)

Emergency Medical Technician (EMT)

EMT — Intermediate (EMT-I)

Advanced EMT (AEMT)

Paramedic

The protocols can be found on our main website on the top menu bar, titled “Statewide
Patient Care Protocols” at:
http://www.nh.gov/safety/divisions/fstems/ems/advlifesup/patientcare.html

The Protocol Rollout can be found on NHOODLE at:
https://nhoodle.nh.gov/ola/

As always, we appreciate your feedback.
Call us at the NH Bureau of EMS 603-223-4200
vicki.blanchard@dos.nh.gov.
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Protocol Rollout Instructions

Welcome to the 2015 NH Patient Care Protocols

The protocol rollout is broken out into 4 parts and then the protocol exam.
Each part will take approximately 10 — 15 minutes to complete.

If you have to quit for some reason you will be able to resume where you left
off.

After each part you will be instructed to go back to the main course page and
select the next part.

IMPORTANT! The rollout is set up to open up the protocol exam after you
complete all 4 parts of your level, if you try and mix/match the levels your
protocol exam will not open up and you will not be able to complete the
program. Therefore, when entering each part be sure to select your level of
licensure.

To begin:

1.

Log into https://nhoodle.nh.gov/ola/ (Google Chrome or Firefox are the
preferred browsers)

. Select: eProEx - Electronic Protocol Exam
. Select: 2015 Protocol Rollout and Exam

-This will bring you to the main course page with your 4 parts. When you
select each “Part” a new window will open.
After completing the 4 Parts the Protocol Exam will appear. You must
complete the Protocol Exam in order to receive your Protocol Rollout
Certificate.

. After successful completion of the Protocol Exam your Rollout Certificate will

appear.

. Print your certificate and provide copies to your EMS Unit leader.

As always, we appreciate your feedback.
Call us at the NH Bureau of EMS 603-223-4200
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