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100% Refund

With at least a 7 (calendar) day notice (Prior to class) an individual may withdraw from a
class with a 100% refund and/or no charge for billing. This time frame gives the opportunity
to fill the vacancy from the program waiting list.

Courses in length up to 80-hours

Once a course of 80 hours in length or less starts (or less than a 7 (calendar) day notice
is given) there shall be no refund; this includes students that give no notification of withdrawal
or are considered “no shows”; billing shall be at full tuition.

Courses in length longer than 80-hours

Once a course longer than 80 hours in length starts (or less than a 7 (calendar) day
notice is given) and the course is less than 50% complete when a student withdraws or no
notification of withdrawal has been given, the refund or billing shall be 50% of the full tuition.
If the course is 50% or more complete, there shall be no refund; billing shall be at full tuition.

Exclusions

The following shall be allowable excuses for 100% refund or no billing if written
notification is received & accepted.

1. illness or injury with medical documentation,
2. documented employment issues approved by the Division Director,
3. documented family issues approved by the Division Director.
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