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NHFIRS TIPS

The New Hampshire State Fire Marshal’s Office would like to thank all the departments who have responded to
our recent mailing. The response has been encouraging and very exciting to see.
When submitting your data via email, please remember to:

Make sure data files are attached to an e-mail sent to NHFIRS@dos.nh.qgov

In the subject line of the email, please enter the department’s name. For example: “ABC Fire Department
NHFIRS Data”.

In the body of the e-mail please include the date range of the data. For example:*“January 1 — January 21,
2009”.

If you are submitting a question to us at NHFIRS@dos.nh.gov please indicate in the subject line of the e-
mail that the e-mail contains a request for information or assistance.

The validation reports for your data will be returned to the same e-mail address from which the data was
sent and acts as your receipt. If you do not receive a receipt for your data, please contact our office.

Please correct any errors found in the validation report and re-submit the incidents to our office. If you are
using an on-line data entry application, you do not need to re-submit the incident report after correction.

Some errors in the validation report are normal. For example it is normal to see a warning for response
times greater than 20 minutes. The warning is generated to make sure that the entry is correct. If the
times are correct, no action is required.

We appreciate your support of the New Hampshire Fire Incident Reporting System.
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NHFIRS contact information:

NHFIRS Section: 603-223-4289

Jennie Cooper, Data Control Clerk Ill, jennie.cooper@dos.nh.gov

Deputy Fire Marshal Rob Farley, NHFIRS Program Manager, robert.farley@dos.nh.gov
NHFIRS data and questions should be e-mailed to NHFIRS@dos.nh.gov
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