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1.  How do you get an annual summary of fire reports?
You can run a summary of your incidents for the year by accessing the Summary Output Reporting Tool on the NFIRS web page, https://reporting.nfirs.fema.gov/nfirsweb/webBasedReporting.htm. After a successful log on, we suggest running a Detailed Selected Statistics Report to obtain this information.

2.  I use the federal client tool regularly.  Yesterday I had a password problem so my state administrator attempted to correct the problem.  Now, I can access the on-line data entry tool but I am unable to access the off-line data access tool.  My state administrator is stumped.  Can you offer guidance?  
You will need to perform a user injection. To do so, open the Data Entry Tool in Offline Mode. When the login appears, leave all fields blank and click OK. Follow the prompts from there to perform a user-injection. 

3.  My incident reporting software will be off-line for about 3 days due to upgrades. Where are the NFIRS forms so we can hand write incident info until the system is back in service?
You can get the paper forms from the following link: http://www.nfirs.fema.gov/documentation/reference/
Towards the bottom of the page, there are two links, “Forms in Appendix A” and “Form 4: Fire Forms.” Those can be downloaded/printed for field-use and they correspond with the electronic version. 

4.  My State has passed a law which requires all fire department to file on NFIRS. I am a registered member of NFIRS but can never export my fire reports to be filed with you. When I try to file or send my report, I get a note saying I am not authorized to do so. Also, when a new version comes out, do you have to download the upgrades? 
No vendor software (such as Firehouse) is able to export directly to the national database or a state program manager.  The incident data must always be exported from the software into the flat file format and emailed, or submitted via an approved method to the state (import via the DET or BIU).  
5.  The online Bulk Export Utility only allows for 10 files to remain in the folder for updating exports.  It should allow for all files run in the past month available to update exports. 
There is no way currently to have Bulk Export list more than the last 10 in the user's history.  Providing a capability would require code changes.  The previous Bulk Exports are still in the database though.  In the emails she receives when a bulk export has completed there is a link to view the status of the bulk export and to download the file.  She can use that link found in the email into the foreseeable future (the export files will eventually disappear due to space constraints but the criteria are saved forever.)  If she saves her emails, then she can use those links to get to the old exports and then just use the link on that page to get the incidents that have changed since that export.
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