
New Hampshire 
Department of Safety 

Road Toll Bureau

E-file tutorial:
 

[For EDI & non-EDI Filers]
 Using Password Assistance in the 

NH AFTS



If you have forgotten your regular password, click on 
the Password Assistance button.

 NOTE: the images herein are of the Certification

 

site. Note the word “CERTIFICATION”.



The Password Assistance screen appears. 
Enter your username, then click on the Next 
button.



Answer your security question, then click the 
Next button.



The Password Assistance screen is updated
 with the message, “An email has been sent to your registered 

email account that contains your username and reset 
password.”



Review the email message that was sent, and use the new 
temporary password

 
the next time you log in to the NH AFTS. 

[An e-mail example is shown below.] 



Log into the NH AFTS by entering your 1) username and 2) 
temporary password; then 3) click the Sign in button. Note that 
you may copy and paste items 1 & 2 from the NH AFTS 
generated e-mail.

1) username
2) password

3) Click Sign In



After you log in, you will be taken to the main (dashboard) 
screen. Click on “Welcome (your username)”

 
as shown below.



1) Enter the temporary password in the Current Password box.

●●●●●●●●●
●●●●●●●●●
●●●●●●●●●

4) Click on Change Password.

2) Enter your new password in the New Password box.
3) Reenter your new password in the Confirm New Password box.

You will be taken to the User Profile screen shown below:



Your password has been updated. You may start to work 
in the NH AFTS. 

NOTE: You do not need to reset your security question and 
answer after resetting your password.
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