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PURPOSE:
To provide EMS agencies with a standard for a preventative maintenance program on all ambulances that respond in an emergent and non-emergent situation.

SCOPE:
All EMS agencies that provide ambulance service to communities and healthcare facilities.



DEFINITION: 

PROCEDURE:
A daily basic mechanical checklist which is a part of the daily equipment check sheet to be turned into Operations and shared with Fleet Maintenance.


Crews:

Crews assigned to a particular ambulance will conduct a basic mechanical check on the ambulance to assure the following are working appropriately.






Emergency Lights






Siren

Headlights

Brake Lights

Horns

Patient Compartment Lights

Visually inspect tires

Wipers

Wiper Wash

Body imperfections


Fleet Maintenance:

The Fleet Manager must keep accurate records of each vehicle in the fleet to assure consistent care and follow-up to any mechanical issues.  Checklists, which are turned in each shift, must be carefully compared to previous records.  Attention to specific service points.

	Service Level
	Mileage Interval
	Service Points

	Daily
	N/A
	Check lights, signals, warning systems, fluid levels, tire pressure, air conditioning, heating system, wipers, brakes, overall engine condition.

	A
	3000 miles
	Change oil, oil filters, air filters, suspension check, belts, alternator check, brake wear, batter load test, plus daily checklist.

	B
	6000 miles
	All of A plus, check suspension and differential, fuel filter, brake pads and rotors.

	C
	9000 miles
	All A & B plus, replace belts, fuel filters, transmission fluid.

	D
	50,000 miles
	All of A,B,C, plus replace A/C compressor and dryers, hoses, oil bypass lines, repack bearings, replace shock absorbers.

	E
	100,000 miles
	All of A, B, C, and D, plus replace water pump and radiator.


Sources:

· American Ambulance Association

· NFFA

· NIOSH

· Washington State EMS

· Maryland State EMS

· Acadian Ambulance Service

Note:

Fleet Maintenance will vary depending on individual service area, weather conditions, and type of services provided.  The goal of preventative maintenance is to prevent accidents to crews and patients that can be avoided with diligent preventative measures.  It is also designed to limit costs and prevent catastrophic expense.
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