CHANGES AND UPDATES TO USING TEMSIS WITH VARIOUS INTERNET BROWSERS

Updated 08/19/2015
CHROME:
In September, 2015(Google has no specific start date in September), Google Chrome will no longer
support Microsoft’s Silverlight Plug-In. As a result, you will not be able to access TEMSIS using Google
Chrome. You will be able to utilize Google Chrome again starting in January, 2016, as TEMSIS Elite will
no longer need to use Silverlight (Woo Hoo!).

FIREFOX:
No Issues, this is a good replacement for Chrome and the only alternative for Mac users to enter TEMSIS
reports until the TEMSIS Elite Transition in January.

INTERNET EXPLORER (IE):

This also still works fine*, recommended version is IE 10 or higher. TEMSIS will soon not support IE 8, and
IE 9 will have limited functionality with Elite. (*Several Internet Option settings can cause issues, but are
easily changed to resolve the issues)

Windows 10/EDGE:

The default browser for Windows 10 is called “Edge”. It is separate from Internet Explorer. Windows
Microsoft Edge, ironically, does not support Microsoft’s Silverlight. Therefore, when using Windows 10,
you must utilize either Internet Explorer (which still comes with Windows 10) or Firefox. Note the Icons
for Edge and IE are very similar:

his icon is for an app called “Edge”
and is the default browser in
Windows 10. It does not support
Silverlight/TEMSIS.

his icon is for Internet Explorer
11 within Windows 10 and still
supports Silverlight/TEMSIS.




