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ARTICLE ONE

PURPOSE

The purpose and intent of this document is to set forth the agreement reached between the Board
of School Committee (hereinafter referred to as the "Board") and the Manchester Educational
Support Personnel Association, NEA-New Hampshire (hereinafter referred to as the
"Association") with respect to wages, hours and other terms and conditions of employment for the
bargaining unit described in Article Two, Recognition.

ARTICLE TWO

RECOGNITION

1. The Board of School Committee hereby recognizes the Association as the exclusive
representative of the bargaining unit for the purpose of collective bargaining with respect
to wages, hours and other terms and conditions of employment in accordance with RSA
273-A.

2. The bargaining unit is defined as follows:

All regular full-time and regular part-time employees, working seventeen (17) hours or
more per week for the Manchester School District in the classification of Accountant I,
Accounting Technician, Administrative Assistant II, Administrative Assistant III,
Administrative Services Manager I, Athletic Operations Assistant, Computer Operator II,
Hardware Services Technician, Information Support Systems Assistant, Information
Systems Support Specialist, MCTV Operations Specialist, Micro Computing/Networking
Manager, Network Services Coordinator, Operations Assistant, Payroll Coordinator, Print
Shop Manager, School Equipment Operations Manager, and School Video Technician.

3. The positions of Secretary to the Superintendent and Secretaries to the Assistant
Superintendents, Secretary to the Business Administrator, Benefits Coordinator,
Community Relations Facilitator, Payroll Supervisor, and Warehouse Coordinator are
excluded from the bargaining unit.

4, Whenever the Board establishes a new position for which certification or licensure is not
required by the New Hampshire Department of Education, the Board shall provide to the
Association President, prior to the posting of the position, a copy of the job description.
The inclusion or exclusion in the bargaining unit of any personnel classifications
established by the Board subsequent to the effective date of the Agreement shall be
preceded by discussion with the Association. Any impasse in this area may be submitted
by either or both parties to the Public Employee Labor Relations Board for resolution.
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ARTICLE THREE
NEGOTIATIONS PROCEDURE

1. On or before June 1 of any year preceding the expiration date of this Agreement, either
party desiring to bargain a successor Agreement must serve written notice to the other of
its intentions. Thereafter, the parties shall schedule a meeting at a mutually agreed upon
time and place to commence negotiations. The negotiations shall be pursuant to the
provisions of RSA 273-A and any agreed upon ground rules.

2. The parties agree, in the interest of a good faith effort to reach agreement, to negotiate on
wages, hours and conditions of employment as defined in RSA 273-A: 1 XL

3. Any Agreement reached shall be reduced to writing and signed by the parties. However,
the obligation to negotiate does not compel either party to agree to a proposal or make a
concession.

4, During such negotiations, the parties will present data, exchange points of view and make

proposals and counterproposals. The Board will, upon reasonable request of the
Association, make available to the Association any existing pertinent, non-confidential
records, data, and information of the Manchester School District and Human Resource
Departments.

5. Either party may utilize the services of outside consultants and may call upon professional
and lay representatives to assist in negotiations.

6. Bargaining Unit Information

a. Upon reasonable request from the Association, the District shall provide the following
information (to the extent it cannot be otherwise obtained online): Bargaining unit
member’s name, job location, job description; original DOH, current position; current
grade and step, longevity, and daily/annual hours scheduled.

b. Upon reasonable request from the Association, the District shall also provide the
following information (to the extent it cannot be otherwise obtained online): Number of
bargaining unit members taking health insurance, the number of single, 2 person and
family plans subscribed, and the annual/monthly premiums for all health plans offered.
c. The Association agrees to hold the District harmless for the release of the information
provided herein.

ARTICLE FOUR

GRIEVANCE PROCEDURE
1. Definitions

A "grievance" is a claim based upon the interpretation, meaning or application of any of
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the provisions of this Agreement. Only claims based upon the interpretation, meaning or
application of any of the provisions of this Agreement shall constitute grievances under
this Agreement.

The term "days" when used in this Article shall mean Monday through Friday, excluding
holidays or other days when the Central Administration office is closed.

2. Purpose

The purpose of the procedure is to secure, at the lowest possible administrative level,
equitable solutions to problems which may, from time to time, arise affecting the welfare
or working conditions of any bargaining unit member having a grievance. Both parties
agree that the proceedings will be kept as informal and confidential as may be appropriate
at any level of the procedure, which shall be handled as provided in this Article.

Nothing herein contained will be construed as limiting the right of any bargaining unit
member having a grievance to discuss the matter informally with any appropriate
supervisor and to have the grievance adjusted without the intervention of the Association,
provided that such adjustment is not inconsistent with the terms of the Agreement. The
Association shall have the right to communicate its concerns to the appropriate
administrator, relative to any interested party; however, this right shall not extend to being
present at any meeting, unless the grievant wants the Association to be there. Any
adjustment reached without the presence of a designated representative of the Association
shall not be precedential in any way.

Bargaining unit members having a lead person, such as an Administrative Services
Manager 1 or Financial Unit Supervisor, must first discuss with such lead person any
problems which may lead to a grievance, provided that the lead person is alleged to have
caused or to have been involved in the problem and/or has the authority to resolve it. This
discussion should take place as a courtesy to the lead person, who should be made aware
of any such problems and who should resolve them to the extent that he/she is so
authorized.

3. Procedures

Since it is anticipated that nearly all grievances can be resolved informally at level one, it
is important that the complaint be processed as rapidly as possible. The timelines contained
herein should be considered maximum. The time limits may be extended by mutual
agreement, in writing.

Bargaining unit members shall, notwithstanding the pendency of any grievance, continue
to observe all assignments and applicable rules and regulations until their grievance(s) is
resolved, provided that such assignments, rules and/or regulations do not jeopardize that
bargaining unit member's personal safety and/or integrity.
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A. Level One Discussion

If the grievance is not brought to the attention of a bargaining unit member's immediate
supervisor within twenty (20) days after the grievant knew or should have known of the
act or condition upon which the grievance is based, then the grievance shall be considered
waived. An aggrieved person shall give written notice to the immediate supervisor and a
brief explanation of the alleged grievance. Such aggrieved person will informally discuss
the complaint with his/her immediate supervisor either directly or through the Association's
representative with the object of seeking resolution. The immediate supervisor shall hold a
discussion with the grievant and his/her Association representative, if the representative is
requested by the grievant, within five (5) days after receiving the written notice that there
is a complaint. The immediate supervisor shall give an answer within five (5) days from
the date that the complaint is informally discussed. In the event that the Superintendent is
the immediate supervisor, the aggrieved person shall refer the matter to the Business
Administrator.

B. Level Two Formal Grievance

If the grievant is not satisfied with the disposition of the grievance at Level one, or if no
decision has been rendered within ten (10) days after the informal meeting at Level one,
the grievant may file the grievance, in writing, with the Association's Grievance Committee
within five (5) days after the decision at Level one or fifteen (15) days after the grievance
was presented, whichever is sooner. Within five (5) days of the receipt of the grievance the
Chair of the Association Grievance Committee may refer the grievance in writing to the
Superintendent or his/her designee. The grievance and its specifics shall be submitted on
the form contained in Appendix A of this Agreement.

Within ten (10) days of the receipt of the written grievance, the Superintendent or his/her
designee shall meet with the aggrieved person in an effort to resolve it. The Superintendent
or his/her designee shall render his/her decision within five (5) days after the meeting.

C. Level Three Pre-arbitration

If the grievant is not satisfied with the disposition of the grievance at Level Two or if no
decision has been rendered within the time frames specified in Level Two, the grievant
may refer the matter, in writing, to the Chair of the Association Grievance Committee
within five (5) days after the decision at Level Two, or twenty-five (25) days after the
complaint was referred to Level Two, whichever is sooner. Within five (5) days after
receiving the written appeal, the Association may refer the matter, in writing, to the
Superintendent's office for a pre- arbitration meeting. Within ten (10) school days after
receiving the written request for a pre-arbitration meeting, the Superintendent and the
School District's legal counsel will meet with the aggrieved person and the union
representatives for the purpose of resolving the grievance and/or resolving any pre-
arbitration issues. Within ten (10) days of meeting on level three, and if the aggrieved
person is not satisfied with the disposition of his/her grievance, the grievant may submit a
written request that grievance be referred to arbitration. Upon receipt to the request for
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arbitration, the parties will attempt to frame the issue for the arbitrator and to stipulate joint
exhibits. The parties will also attempt to agree on the selection of an arbitrator. If the parties
are unable to agree on the selection of an arbitrator, the parties shall utilize American
Arbitration Association selection process, which rules shall also govern the Arbitration
hearing.

If no satisfactory resolution is reached as a result of the meeting, the Association may
submit a written demand for arbitration, with a copy to the Chief Negotiator/Contract
Administrator, to a mutually agreed upon neutral dispute resolution agency under its rules
or to the American Arbitration Association under its rules, which rules shall govern the
Arbitration hearing.

D. Level Four Arbitration

The arbitrator shall schedule the arbitration hearing at a time and place mutually agreeable
to the parties. The Arbitrator shall have no authority to hold a hearing on more than one
grievance at any hearing unless the parties mutually agree to the submission of multiple
grievances to one arbitrator.

The arbitrator shall not have the power to alter, add to, or subtract from the terms of the
Agreement. The arbitrator shall have no authority to render a decision which requires the
payment for retroactive wages or adjustments which extend prior to the date when an
aggrieved employee knew or should have known of the act or condition upon which the
grievance was based, as specified in Section 3A of this Article.

The decision of the arbitrator shall be final and binding on the parties as to the matter in
dispute.

The costs for the services of the Arbitrator, including reasonable expenses, shall be bom
equally by the parties. The parties agree that the party who requests a postponement of any
arbitration hearing shall be obligated to pay any related postponement costs or fees.

E. Miscellaneous

1. Failure at any level of the grievance procedure of "management" to render a
decision within the specified time limits shall permit the grievance to proceed
to the next level.

2. Failure of the grievant and/or the Association to abide by the time limits set
forth in this article shall result in the grievance being dismissed without further
action being taken with respect to such grievance.

3. No reprisals of any kind will be taken by the Board, any member of the
Administration or the Association against any party of interest, any Association
representative or any other participant in the grievance procedure by reason of
such participation.
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All documents, communications and records dealing with the processing of a
grievance will be filed separately from the personnel files of the participants.

4. If, in the judgment of the Association, a grievance affects a group or class of
bargaining unit members, the Association's Grievance Committee may file
such a grievance in writing at Level Two. In the event of such a grievance, said
Committee must specify the names of all bargaining unit members who claim
there has been a violation or misapplication of a provision of the Agreement as
to them, the specific provision(s) involved and the date(s) of the alleged
violation(s) or misapplication(s). The signature of the bargaining unit members
who claim the violation, etc., must be provided within ten (10) days of the filing
or the grievance will not be processed, except if any bargaining unit member
is unavailable and a reasonable attempt has been made to secure his/her
signature.

If such a grievance is not filed within forty-five (45) days of the date(s) of the
alleged violation(s) or misapplication(s), then the grievance will be considered
waived.

5. The Superintendent or his/her designee may initiate a grievance against any
bargaining unit member or the Association under the terms of this Article by
specifying to the Association, in writing, the specific name(s), date(s), alleged
violation(s) or misapplication(s) and the provision(s) of this Agreement
involved. Such a grievance shall be commenced at Level Three.

If such a grievance is not filed within forty-five days of the date(s) of the
alleged violation(s) or misapplication(s), then the grievance shall be considered
waived.

6. The Board agrees to allow a MESPA grievance representative and an aggrieved
employee(s) reasonable time, without loss of pay, during regular working
hours for the purpose of processing grievances only, provided such time away
from work does not interfere with the work of the area(s) involved. Such time
will not be withheld unreasonably. The MESPA grievance representative will
obtain prior permission to absent him/herself from work before leaving a work
site and shall obtain prior permission of the appropriate supervisor involved
before interrupting the work of an aggrieved employee(s) located at a different
work site. Employees shall not be entitled to vehicle reimbursement per Article
30.8 when they travel for grievance purposes.

ARTICLE FIVE

STRIKES, SANCTIONS, RESIGNATION AND LOCKOUTS

The Board and the Association desire uninterrupted services, and, therefore, it is agreed that during
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the life of this Agreement, the Board shall not cause or sponsor any lockout, and the Association
shall not cause, sponsor, encourage or condone any strikes, including "wildcat" strikes, sanctions,
wholesale resignations, job actions or any curtailment or interruption of the operations of the
Manchester School District. The term "wholesale resignations" shall not include any bargaining
unit members who have quit in order to accept job offers, or who have decided to retire. Both
parties agree that they will immediately disavow such activity. If at the expiration of the Agreement
the Board and the Association have not concluded a successor Agreement, the Association may
engage in any activity, which is not unlawful in the State of New Hampshire.

ARTICLE SIX
MANAGEMENT CLAUSE

. The Association agrees that, except as specifically abridged or limited by the provisions of
this Agreement or any agreement that hereafter be duly made, all the rights, powers and
authority of the Board and its agents to manage, direct or supervise all of the operations of
the Manchester School District and its employees in all its phases and details shall be
retained by the Board and its agents and the exercise of any such right as set forth in this
Article shall not be subject to the grievance or arbitration provisions of this Agreement.

2. The parties agree that neither the Board nor the Superintendent may lawfully delegate
powers, discretion and authority, which by law are vested in them.

ARTICLE SEVEN

DUES DEDUCTIONS

I. The Board agrees to deduct from the wages of Bargaining Unit Members, who occupy
positions included in the bargaining unit dues for the Manchester Educational Support
Personnel Association as such employees individually and voluntarily authorize the Board
to deduct and to transmit the monies promptly to the Association. Authorizations shall be
in writing in the form set forth below, or in the form used by the Association to enroll its
members.

MANCHESTER EDUCATIONAL SUPPORT
ASSOCIATION

NAME:

ADDRESS:

1 hereby request and authorize the Board to deduct from my earnings in accordance with the
procedure set forth in Article Seven (7) between the Board and the Association and to transmit to
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the treasurer of the Manchester Educational Support Personnel Association/NEA-New Hampshire
an amount sufficient to provide for the regular payment of the membership dues, as certified by
the Association for the present school year and for succeeding years. I understand that if | wish to
discontinue such deductions for any school year, I must notify the School District Finance office
and the Association in writing. I hereby waive all right and claim for said monies so deducted and
transmitted in accordance with this authorization, and relieve the Board and all its officers for any
liability therefore.

Bargaining Unit Member’s Signature

Dated:

38

The Association will certify to the School District Finance office the current rate of its
membership dues and will give the district thirty (30) days written notice prior to any
change.

3. For 52-week employees: dues shall be deducted in 38 equal installments beginning with the
first payday in September.

4, For 42-week employees: dues shall be deducted in equal installments every pay day for
thirty-eight (38) weeks beginning with the first (1) pay day in September with the
exception of the (1*') pay day in January, and the (1) pay day after the so-called February
and April school vacations.

The Board will not be required to honor any authorizations that are delivered to it later than
October 15.

Exempt from the October 15" cut-off date will be probationers who satisfactorily complete
their probationary period after September 30. If such employees submit a Dues
Authorization Card within thirty (30) work days of the successful completion of their
probationary period, they shall have all such dues deducted in equal amounts for the
remainder of the twenty (20) pay deduction schedule.

5. No later than October 15, the Association will provide the District Finance office with a
list of employees who have voluntarily authorized the Board to deduct dues for the
Association along with copies of their dues authorization cards and the amount of me
deduction for each pay period. Any employce desiring to have the Board discontinue
deductions that the employee has previously authorized must notify the District Finance
officer and the Association sixty (60) days prior to the commencement of the new school
year.
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ARTICLE EIGHT
NON-DISCRIMINATION

1. The Board agrees not to discriminate against employees because of race, creed, color, sex,
age, religion, national origin, or physical handicap, except where age or physical conditions
are bona fide qualifications for employment.

2. In accordance with RSA 273-A, the Board and the Association agree not to discriminate
against any member of the bargaining unit.

ARTICLE NINE
ASSOCIATION AND EMPLOYEE PRIVILEGE

l. The Association shall have the right to place notices, circulars and other materials in
employee mailboxes and on bulletin boards, provided that such written material is not
intended to be inflammatory. A courtesy copy of such material will be given to the
Superintendent and the administrator in charge of the worksite. The Association shall also
have the right to use the intra-school distribution system to circulate Association materials.

2. If the Board or the School District intends to change its method of operations which
involves contracting out, for more than thirty (30) consecutive days, the work being
performed by bargaining unit members, the Board will give thirty (30) days notice to the
Association and the employees covered by this Agreement of its intention . Further the
Board will make every effort to absorb affected employees into other City (District)
positions. In those cases where employees are not absorbed into other City (District)
positions, the Board provides as much notice as possible. The decision to contract out shall
not be grievable.

3. With reasonable notice a bargaining unit member can review and make copies of the
materials contained in his/her personnel file. Bargaining unit members may also attach a
written statement to any document for the purposes of clarification or refutation.
Employees will be given a copy of any written evaluation or appraisal of performance,
which is to be placed in that employee's personnel file. The employee will sign the
evaluation or appraisal prior to being filed. The signature requirement is only to show that
the employee had an opportunity to review the material before it was filed.

Information in the personnel file of the requesting employee may be denied in accordance
with RSA 275:56.
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ARTICLE TEN
EMPLOYEE DISCIPLINARY PROCEDURES

1. Disciplinary actions shall normally be progressive in accordance with the following order;
however, disciplinary action may be taken out of order depending on the severity of the
infraction.

(a) Verbal warning

(b) Written reprimand

(¢) Suspension without pay
(d) Discharge

2. Disciplinary action shall be proportionate to the severity of the infraction. All reprimands,
suspensions and discharges must be stated in writing, with the reason(s) stated and a copy
given to the employee at the time of the reprimand, suspension or discharge. The
employee shall sign a copy as an acknowledgment of the action only.

3. A bargaining unit member, upon his/her request, may have a representative of the
Association present during any investigation meeting which may lead to a written
reprimand, suspension or discharge.

4, No bargaining unit member may be given a written reprimand, suspended or discharged
without just cause. Just cause shall mean that the evidence supports the disciplinary
action.

5. Upon a bargaining unit member's request, his/her personnel file will be cleared of any

written reprimands after a period of twenty (20) months of work time from the date of the
reprimand, provided that there are no similar infractions committed during the intervening
period.

6. Upon a bargaining unit member’s request, his/her personnel file will be cleared of any
suspension notices that include time off without pay after a period of thirty-six (36)
months of work time from the date of the suspension, provided that there are no similar
infractions committed during the intervening period.

ARTICLE ELEVEN
OCCUPATIONAL AND PROFESSIONAL IMPROVEMENT

1. Official Delegates and official members elected to the NEA-New Hampshire Delegate
Assembly shall be granted one (1) paid leave of absence day to attend the annual meeting.
In addition, Association members, designated by the President, shall be granted one (1) paid
leave of absence in order to conduct pre-planned official Association business, such as
attending meetings, workshops and conferences. The total number of days under this
section shall not exceed five (5) in a calendar year. Such time may be used in blocks of
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one-half day. The President of the Association shall be granted two (2) work days to
conduct official Association business per fiscal year. The days may be used in hour
increments. In the event of co-presidents, the time will be shared.

2. Tuition Reimbursement: Bargaining Unit Employees who wish to receive reimbursement
at accredited colleges, universities or training schools or at related seminars, workshops or
conferences, must submit a request for reimbursement at least five (5) days in advance of
the start of the education program to the Human Resources Department, which shall
determine eligibility.

A. In order to be eligible for reimbursement, the education program must:
1. Relate to the current duties and classification of the employee; or be

approved as relating to a relevant City employment career path or a future
work assignment.

2. Be approved by the Superintendent or his/her designee

3. Be in accordance with the policies and procedures for educational
incentive reimbursement as established by the Human Resources
Department.

B. Effective upon ratification by the parties, the Board shall pay not more than
seventy-five percent (75%) of the costs of tuition, course fees, required textbooks,
and materials for any education program(s) for an individual not to cxceed a
maximum of Thousand Two Hundred Dollars ($1,200.00) in the fiscal year. The
total amount for Education Incentive Reimbursement shall be Ten Thousand
Dollars ($10,000.00) during the fiscal year.

C. Once an education program is approved as mecting the requirements and paid
receipts are submitted, an advance will be made to the Bargaining Unit Member
of one-half (1/2) of the authorized amount, not to exceed Six Hundred Dollars
(3600.00). The remainder of the reimbursement will be paid upon the presentation
of a certificate of satisfactory completion of the education program, which must
be submitted within ninety (90) days of the completion of the course.

3. When the Administration proposes that BOSC purchase a new software program, technical
program or new equipment to be used by members of the bargaining unit, it shall include
in its cost estimates costs directly related to training programs including employee time to
participate in training. No employee will be required to spend personal money or time for
such training and the costs for the training shall be in addition to the amounts set forth in 2
above.

4, In advance of the school district's implementation of new computer software for which

bargaining unit employees require training in order to operate, the Association and the
school district shall establish a joint committee, composed of two representatives of each
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party, to assess job training needs of bargaining unit members. The committee may forward
its advisory recommendations or other results of its work to the school district
superintendent and to the Association.

This provision shall apply only to implementation of major computer software, and shall
not apply to temporary reassignments of employees for the purpose of performing routine
office functions.

The schedule for convening the committee shall be determined by the school district's
assessment of its needs. The school district shall notify the Association of the school
district's plans so that the committee can assess training needs in advance of
implementation.

5. Professional development of staff is critical to the success of the Manchester School
District. To that end, all MESPA employees shall have the opportunity to attend district
sponsored professional development that are relevant to their job responsibilities.
Additionally, the District shall periodically offer specific trainings to enhance the
professional development of MESPA staff. All such training shall be scheduled on non-
student days and will be offered to the extent funded in the budget.

ARTICLE TWELVE
WORK SCHEDULE

1. The normal work year for all regular, full-time bargaining unit members shall be either
fifty-two (52) weeks or forty-two (42) weeks per year for school term employees, except
for those positions occupied by bargaining unit members who worked in the 1989-90
school year less than the normal work year.

2. School term employees' normal work year schedule shall be comprised of two hundred
(200) days, commencing two (2) weeks prior to the arrival of students in September and
two (2) weeks afier the last day for students in June. Any variation of the normal work year
schedule shall be by agreement between the administration and the affected bargaining unit
member.

3. Unless otherwise agreed in writing, the normal workweek for regular, full-time bargaining
unit members shall be Monday through Friday. The normal work day for such employees
shall be seven (7) hours, except that it shall be eight (8) hours for the following
classifications: Network Services Coordinator, Information Systems Support Assistant,
and Hardware Services Technician.

4. All bargaining unit members will be entitled each day to a ten (10) minute respite for each
four (4) hours worked. Bargaining unit members who are not provided the ten (10) minute
respite each four (4) hours worked shall accumulate ten (10) minutes of compensatory time
for each occurrence.
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S. All bargaining unit members, working more than four (4) hours each day, shall be entitled
to a duty-free lunch break. Lunch breaks shall be the same duration as in the past:
secondary school and central administrative office personnel shall have one (1) hour
unpaid lunch period. School Food and Nutrition and elementary school personnel shall
have one-half (1/2) hour unpaid lunch period. Lunch breaks shall be self-scheduled and
allow for flexible use of time with prior approval of the immediate supervisor or his/her
designee.

6. Video technicians shall work forty (40) hours per week on a flexible schedule as assigned
by his/her supervisor.

7. Administrative Assistants IIl at elementary schools with more than 500 students enrolled
shall work a forty (40) hour work week. Administrative Assistants III in elementary
schools with less than 500 students may voluntarily work up to forty (40) hours per week
with the approval of the building principal.

ARTICLE THIRTEEN

SAFETY AND HEALTH

The School District shall have the right to make reasonable regulations for the safety and health
of its employees during their working hours of employment. Representatives of the District and
the Association will meet once in ninety (90) days at the request of either party to discuss such
regulations. Members of the bargaining unit will comply with the reasonable rules and regulations
to safety and health promulgated by the District.

ARTICLE FOURTEEN
OTHER WORKING CONDITIONS

L. Each school within the district shall have guidelines developed on or before December 1,
2016 for bargaining unit members to follow in circumstances where the administration are
absent from the building and/or when they are placed in charge of students by circumstance
or by direction. As soon as practicable after ratification, a joint labor/management
committee comprised of six (6) persons, three (3) from the association and three (3) from
the administration, one of whom shall be the Human Resources Director, shall meet in
order to develop the guidelines referenced above. In addition, employees will receive
appropriate training on emergency response and overall building/student safety. This
committee shall also develop a policy to govern the procedures for making up time lost
when schools are closed as referenced in Section 4 of this Article. The Committee should
complete its work by December 1, 2016.

2. In the absence of a school nurse or building administrator or other responsible person, a

bargaining unit member may not be designated by the principal to dispense medication in
accordance with the guidelines prescribed by the City Health Department.
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3. Unless it was a condition when hired, no bargaining unit employee will be required to use
his/her own tools or equipment.

4, When schools are closed by the Superintendent, or his/her designee or by the Mayor due
to inclement weather or any other reason, bargaining unit members who are instructed not
to work by their supervisors, shall be allowed to adjust their normal workday in order to
make up the time lost, Such adjustments may include changing his/her lunch or rest break,
lengthening the normal workday, provided that the immediate supervisor has approved
such adjustments.

If any school(s) is/are closed by the Superintendent due to the shutoff of utilities and there
are no students in the building(s) and no instructional makeup days are involved, the
employees will have the option to stay and work (unless the Superintendent identifies a
danger to the employees) or leave and make up the time later.

42 week school term employees may, in lieu of working in smaller increments, also add
the snow day to the end of the year.

42 week school term employees that wish to make up a snow day shall submit a time sheet
indicating the snow day make-up time. This sheet will be submitted to payroll AFTER one
(1) full work day has been made up.

Banking time for snow days is not allowed. Snow day make-up time cannot occur until an
actual snow day is announced by the District.

Any make up of a snow day must have the prior approval of his/her direct supervisor. Up
to two snow days does not need to be made up per contract year.

5. In the event that opening is delayed at the school district central office and/or any school
building in the district, bargaining unit employees' reporting times, work schedules, and
compensation shall be adjusted as follows:

(a) If the delayed opening is the result of inclement weather that creates unsafe road
conditions, employees shall report to work as soon as road conditions permit safe
travel.

(b)  Any bargaining unit employee who reports to work at any school district building
prior to the official time of the delayed opening shall be compensated at one and
one-halftimes their regular pay rate, regardless of the provisions of Article 30,
paragraph 6.

() Employees shall not be required to remain on duty or report for duty at times
outside of their regular work schedule as a result of time lost due to delayed
opening(s).

(d)  Employees who do not report to work during delayed openings shall not be paid
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for that lost time, but those employees shall have the option to make up the lost
time and pay by adjusting their work schedules as mutually agreed upon between
the employee and the immediate supervisor.

6. With prior approval of an administrator/supervisor, MESPA staff may be allowed to work
and/or remain at the job site after the building is closed provided that appropriate notice
is given to the SAU or designee to ensure employee safety.

7. In addition to the two (2) paid snow days set forth above, employees will be offered, to
the extent practicable, up to three (3) additional paid snow days when the employee will
be permitted to work remotely whenever schools are closed due to snow. Employees not
wishing to work remotely on such days shall be required make up any lost time beyond
the two paid snow days.

ARTICLE FIFTEEN

PROBATIONARY PERIOD

The normal probationary period shall be six working (6) months. In an unusual circumstance, the
probationary period may be extended for an additional six (6) months. In such a case, the
probationary employee shall be eligible for all contract benefits except for vacation leave and Sick
Leave Bank. Such employees may be terminated with or without cause during said extended
probationary period. Upon successful completion of the probationary period, the employee shall
be compensated at Step B of the appropriate salary grade.

ARTICLE SIXTEEN

REQUEST FOR RECLASSIFICATION/UPGRADING

i Any employee shall have the right to consideration of any request he/she may have with
respect to the application of the classification and compensation plans to his/her position.
Such request shall be in writing setting forth why his/her position more closely resembles
the job description of another classified position. The written request must be sent to the
Superintendent with a copy to the requesting employee's immediate supervisor.

2. The Human Resources Director shall promptly seek to arrive at a solution, which is
consistent with the classification plans and acceptable to the employee. The Human
Resources Director will advise the employee of the status of the request within thirty (30)
days after the employee's written request. If the Human Resources Director is unable to
resolve such a request in a manner in which the employee is willing to accept in writing,
the matter may be referred by the employee in writing to the Reclassification Appeals
Committee for a solution.

3. The Reclassification Appeals Committee shall be comprised of one (1) union
representative, one (1) administrative representative and one (1) community representative
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upon mutual agreement. The parties' community member will be the chair of the
Reclassification Appeals Committee. By December 31, 2016, the classification Appeals
Committee shall develop and publish its administrative rules for making an appeal. This
Committee shall render its final decision within fifteen (15) days from the receipt of the
appeals request. If the request is granted, the employee will be paid retroactively to the date
of the initial filing.

ARTICLE SEVENTEEN

PROMOTIONS AND TRANSFERS

1. The School District reserves and shall have the right to make promotions and transfers
primarily on the basis of qualifications, ability and performance of duties, but shall be
governed by district seniority where equal qualifications, ability and performance of duty,
as determined by the district, have been demonstrated.

2. In accordance with applicable provisions of this Agreement, the school district shall post
all bargaining unit positions that are vacant, or that are expected to be vacant for one year
or longer. Such positions may become available as promotional opportunities, newly
created positions, lateral transfers, or voluntary demotions. All positions shall be posted on
the school district's bulletin boards for a period of at least five full regular work days. At
the start of the five-day posting period, all job postings shall also be distributed to all
bargaining unit employees by electronic mail.

3. Job postings shall include job specifications, hours of work, pay rate, and job location.
4. If the vacancy is to be filled, management shall notify the employee that he/she is being

recommended for the position no later than thirty (30) days after the closing of the posting
period, provided that the Board has authorized the filling of said vacancy.

5. The name of the person awarded the position shall be posted for five (5) days following
the award.
6. Bargaining unit members, who wish to contest the award, may file a grievance in

accordance to the procedures contained. in Article Four of the Agreement.

7. Vacancies which are excluded from the bargaining unit shall be posted on school district
bulletin boards, provided, however, that appointment to these positions shall not be subject
to the grievance procedure.

8. Preference will be given to bargaining unit members who meet the qualification, ability
and performance of duty standards prior to hiring persons from outside the bargaining unit.
Current employees are exempt from bachelor or associate degree requirements if he/she
has demonstrated the skills necessary to perform the functions of the position.
Determination of whether or not the employee has demonstrated the skills necessary to
perform the functions of the job shall be at the sole discretion of the immediate supervisor
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10.

11.

12.

of the vacancy in consultation with the HR director and such determination shall not be
subject to the grievance procedure.

School term employees in the MESPA bargaining unit who would like to apply for
vacancies which may occur in July or August, shall notify the HR Director or designee in
writing by June 15. The HR Director or designee shall send job posting notices to those
school term MESPA bargaining unit employees who have requested them. Employees who
desire to apply for such vacancies shall submit a letter of interest. Nothing herein shall be
construed to prevent the administration from requiring the employee/applicant to update
the information the District has on file in order to be considered for the vacancy.

A bargaining unit member who meets the minimum qualifications and is promoted to a
higher level position shall be placed in a probationary status not to exceed three (3) working
months in the higher position. The bargaining unit member shall be periodically evaluated
to determine if he/she is performing the job in a satisfactory manner. If the bargaining unit
member is unable to perform satisfactorily in the higher level position, then he/she shall be
reduced in status to the same classification, pay grade and pay step as he/she obtained prior
to the promotion. After successful completion of thirty (30) days during the probationary
period, the employee may immediately use any previous leave accrued and guaranteed
under this contract. All seniority and benefits shall be retained by the employee.

When a bargaining unit member is temporarily required in writing by the Superintendent
or his/her designee to serve in and accepts the responsibility for work in a higher class of
positions except those requiring State certification, the bargaining unit member shall
receive the entrance rate of that class or a five (5) percent step increase above his/her
present rate, whichever is higher, while so assigned, which assignment is subject to the
approval of the Human Resources Director. Such temporary assignment to higher class of
positions, to qualify for the higher rate of pay, shall be regular and continuous in character
for at least one work day for hourly rated bargaining unit members. An employee may be
temporarily assigned to the work of any position of the same or lower class grade without
change in pay. In any case when a salaried/hourly rated bargaining unit member is assigned
to temporarily serve in a higher hourly/salaried position, then such salaried/hourly
employee shall be granted a plus rate in accordance with this section if the assignment is
for one full work day or longer.

Employees being promoted from one grade to a higher grade shall be placed on the lowest
step of the new grade, which will provide for a minimum of a ten-percent (10%) increase
in salary.

ARTICLE EIGHTEEN

SENIORITY

DEFINITION

There shall be two types of seniority:
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a. School District Seniority
b. Classification Seniority

District seniority shall relate to the time an employee has been continuously employed by
the school district in positions included within the bargaining unit. Classification seniority
shall relate to the length of time an employee has been employed in a particular
classification encompassed within the bargaining unit.

2. District and classification seniority shall determine layoffs and recalls.

3. District seniority shall be considered for promotions in accordance with the procedures set
forth in Article 17 of this Agreement.

4. Until an employee has completed the probationary period, he/she will have no seniority
status.

5. The School District shall post a revised seniority list by February 1 of each year. A copy
of the seniority list will be given to the Association at the time of the posting. In the event
of a tie the lottery system will be used to determine seniority placement on the list, and the
member determined to have more seniority will be placed first, and so forth. The lottery
will take place in the office of HR with a designated member of the Association present.

ARTICLE NINETEEN

LAYOFFS

l. In the case of a layoff, bargaining unit members shall be laid off by classification seniority
and by district seniority, as sct forth below.

2. Employees shall be given at least thirty (30) days advance written notice.

3. If the Board determines that a layoff is necessary, bargaining unit members shall be laid
off in the inverse order of their classification seniority by group (school term or year round).
If the person to be laid off has five (5) years or- more of service in the Manchester School
District, he/she shall be offered a reassignment in the other group; provided that he/she has
more classification seniority than another employee in the same classification in the other

group.

The employee who is offered the reassignment shall have five (5) work days to accept by
so informing the Superintendent in writing. If the person does not accept the offer, he/she
will be laid off in accordance with the provisions of this Article.

4, An employee whose position is being abolished shall have the right to replace an employee
in a lower classification, provided that the employee has: 1.) previously worked in the
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lower classification; 2.) has greater District seniority and 3.) has five (5) or more years of
service in the Manchester School District. An employee, who has moved to a lower
classification in which he/she has previously worked, will be credited with District
seniority for the purposes of ascertaining his/her seniority in the lower classification. The
displaced bargaining unit member shall have the same reassignment rights. Any bargaining
unit member who displaces another member shall be placed in a trial status for six (6)
months. The bargaining unit member shall be periodically evaluated to determine whether
he/she is performing the job in a satisfactory manner. If the employee does not perform
satisfactorily he/she may be terminated. A terminated employee shall have the right to
grieve his/her termination in accordance with the Grievance Procedure set forth herein. The
terminated employee shall be entitled to severance payments in accordance with the
provisions found in Article 20.3, Vacations and 23.6 and 26.8A, Sick Leave.

5. Bargaining unit members shall have recall rights in the inverse order of the layoff, provided
that the person is qualified for the vacant position. Bargaining unit members shall have
recall rights for a period of twenty-four (24) months from the date of layoff.

6. Bargaining unit members shall be notified by registered mail, return receipt requested, of
a recall notice. The notice shall be sent to the address of record. Employees shall be
responsible for notifying the Superintendent of any change of address. Recalled employees
will have ten (10) work days from the date of the receipt of the notice to be available to
report to work. If the employee does not reply to the notification within ten (10) work days
from the receipt of the recall notice, such employee's name shall be removed from the recall
list and all recall rights will be forfeited. If the bargaining unit member notifies the
Superintendent within the ten (10) day period that he/she accepts the recall but is unable to
return to work because of a documented health reason or other sound reasons, the employee
shall be passed over but will remain on recall until the end of the twenty-four (24) month
recall period. For bargaining unit members that are recalled within 24 months of lay off,
accumulated sick time will be restored to pre- laid off status upon recall, without any
accrual of days during the laid off period, unless the employee cashed out in accordance
with Article 23.6.

7. During the time that an employcc is laid off, his/her seniority will not accrue; provided
however, laid off bargaining unit members will not lose seniority accumulated at the time
of the layofT.

8. No bargaining unit position will be filled by new hires while there are still eligible

bargaining unit members who are laid off and qualified for such positions.
9. All seniority rights shall be broken by:

a. Discharge

b. Voluntary quit

c. Failure to respond to a recall or failure to accept a recall as specified in Section 6.
above;

d. Remaining on recall for more than twenty-four (24) months.
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ARTICLE TWENTY

VACATIONS

1. A. All bargaining unit members, except school term employees and those who work
less than one-half time, shall be entitled to paid vacations in accordance with the following
schedule:

a. Accrual rate for two (2) calendar weeks begins on the date of hire;

b. Accrual rate for three (3) calendar weeks begins at the beginning of five
(5) years of continuous service;

c. Accrual of four (4) calendar weeks of vacation begins at the beginning of
fifteen (15) years of continuous service;

d. Accrual of five (5) calendar weeks begins at the beginning of twenty (20)
years of continuous service.

B. Permanent school term employees shall accrue one (1) paid vacation day each
school year which shall be available for use on July 1 following such accrual;
provided, however, said employees shall not be permitted to accrue more than two
(2) vacation days in any fiscal year (July 1 through June 30). If an employee is
denied the use of a vacation day because of increased work demands, that employee
may choose to be paid for the lost vacation day. Employees achieving permanent
status after July 1, 2003 are eligible for their first paid vacation day on July 1, 2004.

2. Vacation credits shall accrue during the first six (6) working months of employment, but
an employee shall not be eligible to use such vacation credits until the successful
completion of his/her six (6) month probationary period. If an employee leaves or is
terminated for any cause during his/her probationary period, he/she shall not have earned
any vacation credits and shall not be eligible for payment for any vacation credits.
Employees who are initially employed in a full-time temporary status and who are
subsequently appointed to a permanent status, without break in service, as determined by
the Human Resources Department, shall be allowed credit for the time served in temporary
status towards accrual of vacation benefits.

3. Vacation pay shall be based upon the employee's regular daily rate of pay. Upon
termination, permanent employees shall be paid for all unused vacation time based upon
their then current rate of pay.

4, No 52-week employees shall be permitted to accrue in excess of two (2) times his/her

annual vacation; i.e. employees who earn ten (10) days of vacation per year shall have no
more than twenty (20) days earned vacation to their credit at any one time.
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5. Absence on account of sickness, injury or disability in excess of leave authorized in other
articles may, at the request of the employee and within the discretion of the Superintendent
or his/her designee, be charged against earned vacation leave allowance.

6. The Superintendent or his/her designee shall schedule vacation leaves with particular
regard to seniority of employees, to accord with operating requirements and, insofar as
possible, with the request of the employee. Vacation shall be scheduled at the discretion of
the Superintendent or his/her designee to provide the least disruption of district services.
Each year the Superintendent or his/her designee shall request in writing bargaining unit
members' preferences for vacation time. Within thirty (30) days from the return date on the
Superintendent's request, a master vacation schedule shall be posted at each work location.

Subject to the school district's operating requirements, 52-week employees may use
vacation time in blocks of one hour.

7. In the event that a paid legal holiday as prescribed in Article 21 falls during the week an
employee is on vacation, such holiday shall not be charged against the vacation time.
ARTICLE TWENTY-ONE
HOLIDAYS

1. All bargaining unit members, except school term employees and those working less than one-half
time, shall be paid for the following named holidays:

New Year’s Day Columbus Day
Washington’s Birthday Election Day

Martin Luther King, Jr. Day* Veteran’s Day
Memorial Day Thanksgiving Day
Independence Day Day after Thanksgiving
Labor Day Christmas Day

* Martin Luther King, Jr. Day may be exchanged for the first Monday of April vacation if
agreed to by the employee and the Superintendent or his/her designee whose concurrence
shall not be withheld unless it would result in disruption of a critical function of the district.
In the event that granting the employee's selection would result in disruption of a critical
function, management reserves the right to assign an employee(s), who normally
perform(s) the function, to work on the holiday. Such assignments will be rotated among
the affected employees only in those years that the critical functions are disrupted.

2. Bargaining unit members who are school term employees, except those who work less than
one-half time, shall be paid for the following holidays:

New Year’s Day Columbus Day
Washington’s Birthday Election Day
Martin Luther King, Jr. Day Veteran’s Day
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Memorial Day Thanksgiving Day
Independence Day Day after Thanksgiving
Labor Day Christmas Day

The normal work year for school term employees, including eleven paid holidays, and not
including paid vacation days, is two hundred and eleven (211) days.

3. Eligible employees shall be granted the above holidays in accordance with the school
calendar. When a holiday falls on a day when schools are open (floating holidays), eligible
employees shall work such holidays and will be granted an equal amount of time off on a
date which will not disrupt school operations. In the event that a school term employee's
work year extends beyond July 4, that employee will be paid for Independence Day but
will only actually work a maximum of two hundred (200) days. An employee whose work
year is extended beyond July 4 because he/she owes the School District make-up days will
not be paid for Independence Day.

4. Any employee shall forfeit his/her right to payment for any holiday if he/she has an
unexcused absence on the last day preceding such holiday (or the alternative day under
Section 3, above) or the next regular workday following such holiday (or such alternative

day).

5. All work assigned on a day when a holiday is actually celebrated shall be paid at time and
one-half.

6. Ifaholiday falls on a Sunday and is cclebrated on Monday or if a holiday falls on a Saturday

and is celebrated on Friday, all eligible employees shall be paid for that day.

7. Employees shall have the day before Thanksgiving off with pay for the 2021-2022 school
year only.

ARTICLE TWENTY-TWO

SICK LEAVE BANK

1. The Board agrees to establish a Sick Leave Bank to cover employees in the event of long-
term illness. The Sick Leave Bank shall be administered by a Committee hereinafier called
the "Administrative Committee”, composed of three (3) members of the Association
appointed by the President and two (2) administrators appointed by the Superintendent.
Each member shall serve one (1) year and until a successor shall be appointed. The
Administrative Committee shall meet at least monthly. A majority vote of those present
and voting shall decide all questions.

2. Employees wishing to be covered agree to donate one (1) sick day in January of each year
from their accumulation.

3. Members shall become eligible to request extended benefits from the Sick Leave Bank
after a severe, incapacitating illness or disability of thirty (30) calendar days, provided they
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have exhausted all of their accrued sick leave.

4. Upon presentation of satisfactory medical evidence of disability or illness to the
Administrative Committee and approval of said Administrative Committee, a member may
be granted up to thirty (30) days additional days of sick leave. Should a member still be
disabled after this time, the member may present the case for review one more time.

5. Guidelines for application by members to the Sick Leave Bank shall be determined by the
Administrative Committee and published by said Administrative Committee.

6. In the event the Board or the Superintendent questions a recipient's eligibility to receive
sick leave benefits from the Sick Leave Bank, the Board or the Superintendent may require
proof that such recipient is eligible to receive such benefits, as well as a physician's
certificate certifying the disability or illness of such recipient.

7.  The total number of days in the "Bank" shall not exceed two hundred and fifty (250) days.
Each January will be a new enrollment period. Employees hired after January 1 of each
year shall be eligible to join the Bank within thirty (30) days after the completion of their
probationary period, subject to the rules established by the Administrative Committee. All

unused days from the previous year will accumulate, but no additional days may be added
if the Bank is full.

8.  All of the days contributed by bargaining unit members who are now, and choose to
continue in, the Non-Affiliated Sick Leave Bank will remain in that Bank. Bargaining unit
members who are members of the Non-Affiliated Sick Leave Bank may continue to benefit
from that Bank, under its rules, until the transition to the MESPA Sick Leave Bank is
completed. Decisions of the Non-Affiliated Sick Leave Bank shall not be grievable. Once
this Agreement has been signed, each Bargaining Unit member wishing to join the MESPA
Sick Leave Bank will donate one (1) sick day from his/her accumulation.

9.  Inno event may the sick bank be allowed to have a negative balance. Notwithstanding any
provision of this agreement, once the sick bank reaches a zero balance all withdrawals shall
cease until a positive balance is reestablished. No retroactive awards shall be made unless
the Association replenishes the sick bank from the days donated during the same fiscal
year. Such replenishment shall be limited to a total of twenty-five (25) additional days per
fiscal year.

ARTICLE TWENTY-THREE

SICK LEAVE

1. A. All permanent employees within the bargaining unit shall be entitled to sick leave
with pay after completion of the six (6) working month probationary period
following initial employment. Bargaining unit members who are transferred or
promoted for another bargaining unit position and have been employed at least
thirty (30) days shall not be required to wait 6 months to be eligible for sick leave.
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Sick leave credit shall accrue during the probationary period, but an employee will
not be able to use them until after the first six (6) months of employment. Sick leave
shall accrue at the rate of one and one quarter (1 1/4) workdays with pay for each
completed month of service. No sick leave benefit will be paid on the basis of time
and one-half.

B. An employee eligible for paid sick leave may use accrued sick leave for his or her
personal illness, injury, or exposure to a contagious disease. An employee eligible
for paid sick leave may also use, during each fiscal year (July | through June 30),
five accrued sick days in the case of illness, injury, or exposure to a contagious
disease of a close family member, including but not limited to spouse or domestic
partner, parent, child, or ward. In order to use family sick leave as defined above in
excess of five accrued sick days during a fiscal year, the employee must apply for
and be granted approval in accordance with the Family Medical Leave Act.

2. Any unused sick leave credit may be accumulated up to a maximum of one hundred twenty
(120) workdays.
3. An employee on sick leave shall inform his/her immediate supervisor of the fact and the

reasons therefore, as soon as possible and failure to do so within a reasonable time may be
cause for denial of pay for the period of absence. The Superintendent or his designee may
require a doctor's certificate before approving sick leave with pay for a period of more than
three (3) days on any one period of absence.

4, Sick Leave may be used in blocks of one (1) hour for medical appointments.

5. Absences for a fraction or part of a day that are chargeable to sick leave in accordance with
these provisions shall be charged in the amount not smaller than one (1) hour.

6. On separation from District service, all sick leave credit shall be canceled, except in the
case of paid retirement, duty disability retirement or death while in active service. A
maximum of ninety (90) days of accrued sick leave shall be paid to the employee or his/her
beneficiary under such conditions of separation of service, as prescribed by the Board of
Mayor and Aldermen. On separation from service other than by retirement, disability
retirement or death, any employee with fifteen (15) consecutive years of District service,
provided separation is other than by discharge or resignation in lieu of discharge, shall be
paid accrued sick leave credits up to sixty (60) days.

7. The Superintendent or his/her designee reserves the right to have an independent physician
examine any employce at the District's expense, who claims sick leave and who, in the
opinion of the Superintendent or his/her designee, is not entitled to sick leave.

8. A.  Bargaining unit members who use six (6) or less paid sick days during a fiscal year
(July 1 through June 30) will receive two (2) incentive leave days with pay during
the following fiscal year (July 1 through June 30). An employee must give notice
for use of any unused incentive leave days on or before June 1 that are to be used
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during the month of June. If an employee's elected use of the incentive leave days in
June is denied, the employee shall be paid for said day. Incentive days shall not
extend vacation days unless approved by the Superintendent

B.  Bargaining unit members must request the use of an incentive leave day no less than
five (5) days prior to the day they wish to take the incentive leave day. A decision
will be given within two (2) days from the day requested whether or not such
incentive leave day can be used. Incentive leave days will be approved by the
Superintendent or his/her designee in order to cause least disruption of the school
district operation.

Any employee absent from work on legal holidays, during sick leave, vacation, for
disabilities arising from injuries sustained in the course of his/her employment, for
all authorized leaves of absence with pay and for authorized leaves of absence
without pay for not over ten (10) days in any one calendar year shall continue to
accumulate sick leave at the regular prescribed rate during such absence as though
they were on duty, subject to the maximum limitation herein provided.

C.  School term employees may use incentive leave days in blocks of one-half (1/2) day
subject to the request and approval conditions contained in Section 8.B above.

Each bargaining unit member will be furnished a statement on each payroll stub setting
forth the total accumulated sick leave credit.

The fiscal year from July through June shall be the timeframe to determine accrual of sick
leave incentive days set forth in 8. A. above.

All 52 weck bargaining unit members will be entitled to two (2) personal days, which may
be taken only on a scheduled work day. With the supervising administrator's
recommendation, such day may be prior to or after a paid holiday. Except in the case of an
emergency, the bargaining unit member must notify in writing his/her supervising
administrator at least twenty-four (24) hours in advance.

All 42 week bargaining unit members will be entitled to one (1) personal day, which may
be taken only on a scheduled work day, provided however, it cannot be used on a work day
that is schedule prior to or after a school vacation period. With the supervising
administrator's recommendation, such day may be prior to or after a paid holiday. Except
in the case of an emergency, the bargaining unit member must notify in writing his/her
supervising administrator at least twenty-four (24) hours in advance.

ARTICLE TWENTY-FOUR

MATERNITY LEAVE
FMLA LEAVE

Upon application of a bargaining unit member at least sixty (60) days in advance of the
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commencement of a maternity leave, a maternity leave of absence without pay or other
benefits shall be granted to permanent, full-time employees who have been employed at
least one (1) year before said application. A maternity leave of absence will commence at
the time recommended by the employee's attending physician and to extend for a period
not to exceed six (6) months after the birth of the child. If an employee who has been
granted a maternity leave of absence in accordance with these provisions shall fail to return
to work upon the expiration of such leave of absence, that employee shall be deemed to
have voluntarily terminated her employment, unless she has been certified by her physician
as being physically unable to perform her duties.

2. A bargaining unit member shall be entitled to draw accumulated sick leave benefits with
pay for a period not to exceed sixty (60) work days from the date of her confinement or the
birth of her child, during which time the employee is certified as being unable to perform
her regular duties, as certified by a medical certificate from her attending physician every
thirty (30) days. Requests for such sick leave benefits must be submitted in writing to the
Superintendent or his/her designee no later than thirty (30) days after the date of
confinement in order to be eligible for sick leave benefits.

3. Extensions of the thirty (30) day paid sick leave benefits may be made by the
Superintendent or his/her designec if circumstances warrant.

4. When on an unpaid maternity leave of absence, an employee shall not forfeit seniority

earned prior to the commencement of the leave, nor benefits accrued prior to the
commencement of the leave.

ARTICLE TWENTY-FIVE

MILITARY LEAVE

1. Any permanent employee in the bargaining unit who is a member of any reserve
component of the Armed Forces of the United States or of this State shall, upon written
request to the Superintendent or his/her designee, be entitled to not more than fifteen (15)
consecutive calendar days of leave of absence in any one twelve (12) month period for the
purpose of engaging in military drill, training, or other temporary duty under military or
naval authority. Said employee shall be paid the difference between the regular pay he/she
would otherwise have earned and the payment received for military reserve training;
provided, however, that in no case shall the salary exceed two customary work wecks'
salary of the employee affected.

2. Exceptions for permanent employees in the bargaining unit to the consecutive calendar
days military leave of absence required above may be authorized by the Superintendent or
his/her designee and the Human Resources Director and as approved annually by the
Personnel Committee and Finance Committee of the Board of Mayor and Aldermen;
provided, that in no case shall the total military absence exceed fifteen (15) calendar days
in any one twelve (12) month period. In such cases, said employees shall be paid the
difference between the regular pay he/she would have otherwise have earned and the
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payment received for military reserve training; provided, however, that in no case shall the
salary paid exceed a total of ten (10) customary work days salary of the bargaining unit
members concerned.

3. The above provisions do not apply to weekend military training or duty commitments or
to the mobilization of military reserve or National Guard units to support local or state
emergency activities.

4, In no case shall any permanent employee in the bargaining unit be entitled to more than
fifteen (15) calendar days of absences in any twelve (12) month period or in no case shall
the salary paid exceed any twelve (12) month period. In cases where the military reserve
training pay exceeds said employee's customary salary, no additional payments shall be
made by the Board.

5. Reemployment and rights of permanent employees in the bargaining unit shall be in
accordance with the provisions of the Veteran's Reemployment Rights Statute or other
applicable statutes.

ARTICLE TWENTY-SIX
JURY DUTY

1. Any bargaining unit member who is called for jury duty shall notify the Superintendent or
his/her designee within five (5) work days after being summoned to appear for jury duty.
Notification to the Superintendent or his’her designee must be made in advance of the jury
duty assignment with supporting documentation. Upon proper notification, the employee
called will be paid the difference between the fee received for jury duty and the amount of
straight time earning lost by reason of the jury duty. Satisfactory evidence of actual jury
duty must be submitted to the Superintendent or his/her designee.

2. Bargaining unit members who are excused from jury duty for a day or days shall be
responsible to report to their assignment. Employees, serving as jurors in the courts of
Rockingham, Merrimack or Hillsborough Counties shall, if there are more than two (2)
hours remaining in the normal work day, be responsible to report to their work site as soon
as possible after being released. Failure to report will disqualify the employee from the
District's Jury Duty Leave payment. In this case, the employee will retain the daily stipend
paid by the Court in which the employce serves as a juror.

ARTICLE TWENTY-SEVEN

BEREAVEMENT LEAVE
L. Five (5) days of paid leave because of death in the immediate family of the bargaining unit

member, provided however, that two (2) of these days may be reserved for dealing with
matters arising out of settling the decedent's estate to be used at any time with at least five
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(5) days notice. Immediate family members is hereby defined to mean spouse, parents,
children, siblings, including in-laws, son-in-law or daughter-in-law, mother-in-law or
father-in-law, or a blood relative or ward residing in the same house. In addition to the
leave of absence provided for the immediate family as defined herein, the bargaining unit
member is entitled to one (1) day of paid leave to attend the funeral of a relative not listed
in the preceding sentence. No distinction would be made between blood and step relatives.

2. Under extenuating circumstances, two (2) additional days with pay may be granted with
the written approval of the Superintendent or his/her designee; such days to be charged to
the bargaining unit member's accrued sick leave.

3. Under no circumstances shall Bereavement Leave be paid on an overtime basis.

ARTICLE TWENTY-EIGHT

INSURANCE
The Board agrees to provide Hospital/Medical Insurance coverage as set forth below:

A.1  The District shall pay an amount equal to eighty five percent (85%) of the monthly
premium of the BCBS Lumenos HDHP/HSA Plan, which description is attached hereto and shall
include a $2000/$4000 plan year deductible towards any eligible plan. Employees hired on or
after January 1, 2022, may only enroll in the BCBS Lumenos HDHP/HSA Plan. Employees that
don’t qualify for the BCBS Lumenos HDHP/HSA Plan by the rules of the Internal Revenue
Service may enroll in the BCBS Site of Service $1,500 deductible plan until such time as they
qualify for the BCBS Lumecnos HSA Plan.

A.2. For employees hired prior to January 1, 2022, we Board agrees to offer the following
"optional” Hospital/Medical Insurance coverage:

a. BC/BS POS Site of Service $1,500.00 deductible as attached.
b. BC/BS HMO Site of Service $1,500.00 deductible as attached.
c. BC/BS HMO Site of Service $250 Access Blue New England as attached.

The District shall pay eighty five percent (85.0%) of the monthly premium or eighty five
percent (85.0%) of the Lumenos HDHP/HSA plan premium, whichever is less, towards
the above referenced optional plans for all employees whose anticipated annual income is
less than $60,000 per year. For employees whose anticipated annual income is $60,000 or
greater, the District shall pay eighty two and one half percent (82.5%) of the monthly
premiums or 85% of the monthly premium of the Lumenos HDHP/HSA plan, whichever
is less, towards the above referenced optional plans.

B.l.  For those employees electing to take the BCBS Lumenos HDHP/HSA Plan specified
above, they shall receive from the District annually $1,500 for those on the Single Plan and

28



MESPA CBA 2021-2024

$3,000 for thosec on the Two-Person or Family Plan that shall be deposited into the
individual's Health Savings Account (HSA). Said contributions and funds shall be
governed by the applicable federal law. Half of the District's annual contribution amount
shall be deposited in the HSA at the beginning of the plan year with the second half being
deposited over the following five months. Provided however, if the employee experiences
a catastrophic illness during the plan year that results in the employee incurring medical
bills that exceed the amount of the funds then in the HSA, upon presentation of an
explanation of benefits form, the District shall contribute additional funds up to the
maximum annual contribution by the District.

2. The Board shall provide all bargaining unit members a Northeast Delta Dental plan
equivalent to the plan provided to City of Manchester municipal employees. Coverage shall
be in accordance with Delta Dental Insurance Plan Coverage A, B, and C as set forth in
Appendix C attached hereto and made part of this Agreement. The Board shall pay eighty
(80) percent of the monthly premium for the coverage selected by each employee, and each
employee shall pay twenty (20) percent of the cost.

The annual maximum dental allowance shall be $1,500.

3. Effective upon the date of ratification, the Board will provide for the payment of a death
benefit of an amount equal to the employee's last yearly base pay, not to exceed Fifty
Thousand ($50,000) Dollars to the named beneficiary or estate of any bargaining unit
member who dies from any cause while employed by the City or who dies within sixty
(60) calendar days after retirement or resignation for health reasons. The Board reserves
the right to obtain insurance coverage for the above amounts, and reserves the right to select
the insurance company. The benefit shall be paid in one lump sum.

4. Effective on the date of ratification, the School District will pay one thousand five hundred
dollars ($1,500.00), per plan year (July 1 through June 30), prorated for non-enrollment of
less than one plan year, to any bargaining unit member who terminates his/her existing
health insurance coverage under the School District's or City's plan and who also provides
satisfactory evidence that he/she has valid alternative health insurance coverage elsewhere.
This amount shall be paid annually, no later than July 15, as long as the bargaining unit
member, who previously terminated health insurance coverage, declines to reenroll. If an
employee selects this option, he/she shall not be entitled to reenroll except during the next
annual open enrollment period.

ARTICLE TWENTY-NINE
RETIREMENT
All bargaining unit members shall be covered under the City of Manchester Contributory

Retirement System if they are eligible under applicable state law and the rules of the retirement
system as they may be changed from time to time.
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Retirement Supplement: Bargaining unit members hired prior to January 1, 2022, with twenty
(20) years of service with the school district shall receive a six thousand dollar ($6,000.00) lump
sum supplement upon paid retirement, provided that they give at least two (2) months notice of
their retirement. Employees hired on or after January 1, 2022, will only be eligible to receive five
thousand dollars ($5,000.00) under the same terms and condition set forth above.

o

ARTICLE THIRTY
COMPENSATION

Effective October 06, 2021, employees will receive an across the board increase of $.55 per

hour plus step for those eligible in accordance with paragraph 2 below and Appendix B. In
addition, in the first full pay period of December 2021, employees that are not eligible for a step
or longevity during the 2021-2022 contract year shall receive a one time disaster relief stipend of
$500.00 payable the first pay period in December 2021. For employee that are eligible for a step
or longevity during the 2021-2022 contract year shall receive a one time disaster relief stipend of
$250.00 payable the first pay period in December 2021.!

Effective July 1, 2022, employees will receive an across the board increase of $.55
per hour plus step for those eligible in accordance with paragraph 2 below and Appendix
B. In addition, in the first full pay period of December 2022, employees that are not eligible
for a step or longevity during the 2022-2023 contract year shall receive a one time disaster
relief stipend of $500.00 payable the first pay period in December 2022. For employee
that are eligible for a step or longevity during the 2022-2023 contract year shall receive a
one time disaster relief stipend of $250.00 payable the first pay period in December 2022,

Effective July 1, 2023, employees will reccive an across the board increase of $.55 per
hour plus step for those eligible in accordance with paragraph 2 below and Appendix B.

Employees will receive a step increase on their anniversary date of current position. This
step increasc will be considered a satisfactory performance evaluation. An incomplete
evaluation will be considered a satisfactory performance evaluation. This process may be
changed at any time by mutual agreement. Evaluation step increases will stop when an
employee reaches Step M on the included pay matrix.

The longevity waiting periods for employee shall be 10-15-20-25-30-35-40 and 45 years
of service. An increase of three percent (3%) will take effect on the employee's anniversary
date of employment. Employces hired on or after January 1, 2022, shall not be entitled to
the five (5) year longevity increase.

All bargaining unit members hired to work beyond their normal work year as specified in
Article 12 of this Agreement, shall be paid at their hourly rate as set forth in Appendix B
and shall receive pro-rata fringe benefits for sick leave and vacation leave accumulation
for each full work month beyond their normal work year, except for insurance premiums,
which shall be the same as fifty-two (52) weck employees.

VIf the Agreement is not ratified by the first full pay period in December, the payment will be made as soon as practicable.
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5. Bargaining unit members shall be paid at one and one-half (I'2) times their regular rate for
any hours worked beyond forty (40) hours per week. Bargaining unit members whose
normal work day is eight (8) hours, except the Video Technicians, shall be paid one and
one-haif (1'%2) times their regular rate of compensatory time any hours worked beyond
eight (8) hours per day. Bargaining unit members whose normal workday is seven (7)
hours shall be paid one and one-half (1!2) times their regular rate or compensatory time
for any hours worked beyond eight (8) hours per day. An employee shall not be paid both
daily and weekly overtime for the same hours worked. Overtime must be authorized by
the Superintendent or his/her designee.

6.  Compensatory time at the employee's choice in lieu of a straight payment shall be at time
and one-half the bargaining unit member's hourly rate. Such compensatory time shall be
used only to compensate bargaining unit members who are on a thirty-five (35) hour
normal work week and work more than seven (7) hours per day or more than thirty-five
(35) hours per week, but not over forty (40) hours per week. All overtime worked beyond
forty (40) hours per week shall be paid at time and one-half the bargaining unit member’s
hourly rate.

7. A bargaining unit member who has left his/her normal place of work for his/her residence
and is called back for emergency or overtime work shall be paid the overtime rate for said
time worked for a minimum of three (3) hours, provided that an employee who is called
back for overtime or emergency work and who completes the required task and returns to
his/her residence within the three (3) hours minimum guarantee may be called back for
additional emergency or overtime work without an additional minimum three (3) hour
work guarantee.

8. Bargaining unit members required to use their own vehicles for District business shall be
reimbursed at the IRS approved mileage rate in effect at the time.

9. Any employee specifically assigned by the building principal to provide formal training to
a newly hired or transferred unit employec shall receive a stipend of $25 per day for any
cxempt employee or an additional $3.00/hr for nonexempt employee. Nothing herein shall
create an obligation to provide formal training to any newly hired or transferred unit
employee if the administration concludes that on the job experience will be sufficient.
Routine day to day guidance, direction or assistance provided by one employee to another
shall not constitute “formal training” for the purposes of the article.

ARTICLE THIRTY-ONE

GENERAL PROVISIONS
1 The parties do hereby recognize that in an effort to complete an agreement many issues

were withdrawn by each of them. Accordingly, it is and hereby is agreed that said issues
were withdrawn without prejudice whatsoever during the term of this Agreement.
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o

This instrument constitutes the entire agreement between the parties hereto and may not be
modified in whole or in part except in writing duly executed by the parties.

If any provision of this Agreement or application thereof is found contrary to law by a court
of competent jurisdiction, then such provision or application shall not be deemed valid and
subsisting except to the extent permitted by law, but all other provisions or applications
will continue in full force and effect.

Copies of this Agreement shall be made available to members in electronic form.

ARTICLE THIRTY-TWO

CALENDAR

With the permission of their supervisor, 42 week school term employees may do the following in
order to make up five (5) work days due to the school district moving from a "days" to an "hours"
based calendar for students.

o

Return up to three (3) weeks prior to the student start date, versus the required two (2)
weeks under the days based calendar.

Lengthening the work day by no more than one (1) hour for 35 hour a week employees.
Notwithstanding, employees that work less than 40 hours per week may not work more
than 40 hours in a week.

Forty (40) hour a week school term employees may work during a vacation period if an
administrator or an Administrative Service Manager will be in the building.

If a school term employee is making up a work day, the lunch hour may NOT be used to
make up time.

Working the required days at the end of the normal school year. The days may extend
beyond June 30.

Administrative Assistants may choose to not make up their 200 days if the required end of
the year work is done. The administrator must sign off that the required work has been
completed for this option. In all cases, a time sheet must be turned into Payroll when hours
have been accrued for payment of a make-up day: seven (7) or eight (8) hours. The
timesheet must indicate the time is make-up time.

ARTICLE THIRTY-THREE

DURATION
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The provisions of this Agreement shall be effective as of October 06, 2021, unless otherwise
agreed by the parties, and shall continue in full force and effect through June 30, 2024. Each year
thereafter, the Agreement shall automatically renew itself unless by December 1, 2023, or by
December 1 of any succeeding year, either party gives written notice to the other party of its desire

to modify or terminate the Agreement.

The persons whose signatures appear below certify that they are authorized representatives of the

parties for the purpose of executing this Agreement.

For the Board of School Committee:

By: szﬂ C\a/“f ; Date:
By: /1%-\/ AW , Date:

Wlmc,sscd by: Date:

F (JIW‘IHC[]CSH}I Educational Support Personnel Association:

e ]LYJ H Ay ,d//\ , President Date:
By:_ ‘t yu&ce_——-—- , Vice-President Date:

\\Y 1tncsscd by: Date:

2l
17-2(

Loe 16403

/216 /2
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MEMORANDUM OF UNDERSTANDING

or rkflow and th i b

The Board and the Association will jointly appoint a committee to study the workload and
workflow of the clerical staff. The committee shall issue its report with recommendations, which
comport with the requirements of the Fair Labor Standards Act no later than November, 1, 2022.
If agreed upon by the parties, the recommendations will be included in the CBA. The Committee
shall not exceed six (6) individuals equally divided between labor and management.

The Parties agree that the longevity pay scale has been corrected to reflect the 3% increment
required by the contract.
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APPENDIX A
GRIEVANCE FORM
Manchester Education Support Personnel Association
Grievance Form
Name of Complainant:

Date of Filing:
Home Address:

Number of years as a school employee:
Home Telephone:
Position Held:

Name of Work Location and Address:

Immediate Supervisor:

Grievance Representative:

Meeting with Immediate Supervisor:

Held on:

Result:

Provision(s) of Master Agreement Allegedly Violated:

Known: Statement of Grievance: (Explain what happened. The statement should include if when

it occurred, who caused it, and where it happened. Also, explain your loss and injury.)

Action Requested (Set forth the remedy sought.)

Signature of the Complainant
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APPENDIX B
Memorandum
To: All Principals, Directors, and Coordinator
From: Catherine M Hamblett, Assistant Superintendent for Elementary
Date: January 12, 2004
Re: MESPA Achievement Step Plans and Revised Evaluation Process

In my role as the district administrative liaison to MESPA, I would like to inform you of recent
changes in the MESPA contract. The evaluation process has been revised and there is a new opportunity
for MESPA members to complete a professional development plan to become cligible for a half step
increase in salary. Please refer to the attached copies of the relevant explanation in the new MESPA
contract.

I have also included for your use blank copies of the Achievement Step Plan and the new
cvaluation form. MESPA employces will continue to be evaluated on tehri anniversary date of current
position. Participation in the MESPA Achievement Step Plan for professional development is voluntary.
For the 2003-2004, Achievement Step plans are to be submitted to the personnel office by February 12%,
In addition, for the 2003-2004 activities completed between Just 1 and February 12 may be included.

Ce: Christine Hagen, Personnel Director
Tom Adams, Exccutive Director MESPA
Cabinet

Correction to Appendix E (April 2008)

Appendix E contains a memorandum, dated January 12, 2004, regarding MESPA Achievement
Step Plans and Revised Evaluation Process. That memorandum, among other things, refers to
opportunities for MESPA bargaining unit members to complete a professional development plan and
thereby become eligible for a “half step increase in salary.” The word “step” was used in error. The
intent of Appendix E is to provide for opportunities for employees to be eligible for a “half grade
increase in salary.” The intermediate hourly pay grades contained in Appendix F as 13A, 14A, and 15A,
etc. are used for the purpose of awarding pay increases for which employees become eligible.
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APPENDIX C

JOB TITLES, PAY GRADES, AND WAGE SCHEDULES

JOB TITLE PAY GRADE
Accountant | 16
Accounting Technician 14
Administrative Assistant Il 13
Administrative Assistant 111 14
Administrative Services Manager 16
Athletics Operations Assistant 16
Computer Operator I 14
Hardware Service Technician 22
Information Systems Support Specialist 19
MCTYV Operations Specialist 15
Micro Computing/Networking Manager 23
Network Services Coordinator 22
Operations Assistant 13
Payroll Coordinator 17
Printshop Manager 13
School Equipment Operations Manager 17

School Video Technician 19
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ACHIEVEMENT STEPS

Eligibility for an A-Step is based on the completion of a pre-planned schedule of learning
activities (workshops, courses, etc.) that ecnhance an employee's ability, knowledge, and skill
sets above the minimum education requirements needed in his/her current position. Using the
school district's goals as well as workplace goals as a guide, an employee may present a plan to
his or her supervisor for approval. The plan will include a timetable (usually more than one
year) for completion and a method to demonstrate increased ability, skill, and/or knowledge.
This can include certification, diploma, a portfolio, grade report, demonstrations, or other
method. The plan shall include the following components:

*  Ten hours of community service
»  Forty hours (CEU continuing education units) of job-related staff development that adds
value to the work performed

Once a person has successfully completed the plan he/she will receive an A-Step. Pay
adjustments will be made September I and February 12, provided, the appropriate
documentation is submitted at least 30 days prior to the aforementioned dates.

Amendment.

All MESPA employees choosing to enter A-Step plans for 2003-2004: Please submit completed
plan to Personnel by February.
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MESPA SUPPORT STAFF HOURLY WAGE SCHEDULES:

See next page
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APPENDIX D

MESPA EMPLOYEE EVALUATION FORM

Overview: The following core attribute consists of behaviors and characteristics common to highly
productive and successful employees. These core attributes are essential to effective performance.
Use of this evaluation must include reviewing core attributes as well as identifying, defining, and
reviewing attributes which are job specific. Identified job attributes should be listed on the
evaluation form at the initial evaluation conference with the immediate supervisor. The immediate
supervisor is the person for whom work is being performed.

Instructions: Review each core attribute based on employee performance during the last twelve-
month period. Review each identified job specific attribute based upon employee job description
and employec performance. The supervisor's rating must be justified by facts. If there is
"opportunity for further development," supervisors must provide concise supporting comments
suggesting improvements that will help the employee become more successful.

Supervisors are also encouraged to make positive comments on quality performance.
Remember: it is possible to have high quality gnd still suggest further development.

Employee's Comments:

Employece's Signature: Date:

Any employee who is dissatisfied with their rating may make a written statement that will be
attached to this evaluation. They may also request a meeting with the principal or the supervisor.

Immediate Supervisor's Comments:

Supervisor's Signature: Date:

Principal/District Supervisor's Signature:

Date:
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Employee's Names

Position:

Evaluation Date:

IRATDINGS 2
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1. Commitment to standards and Quality
Demonstrates accurancy and quality work

2. Judgment
Demonstrates decision-making and problem
solving; common sense and logical decisions

3. Professional Demennor and Integrity
Demonstrates professionalism and dedication
in the workplace

4. Public Relations
Communicates effectively with internal and
external contacts

5. Attendanee and Punctuality
Reliable; timely; punctual

0. Efficient and Organized
Demonstrates good use of time and resources;
Multi-tasking abilities; time management;
organization

7. Flexible/Adaptable
Works well with others; adjusts to changing
work requirements; accepts new methods
and ideas

8. Dependable, with good work cthic and initintive
Self-starter; sees job through to conclusion;
works well without direction in the absence

of an immedinte supervisor.

viii
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MESPA EMPLOYEE EVALUATION FORM

Employee's Name:

Position:

Evaluation Date:
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Job Specifie Attributes:
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BC/85 HMO $250

Access Blue New England

Cost Sharing Schedule

This Cost Sharing Schedule is on important part of your Subscriber Cenifieate. Please keep this sehedule with your Certificate, because it
contains Important information about coverage and limitations.

. . N : *
Cost Sha YOUR COST
ring Summary Beneflis are limited 10 the Maximum Allowable Benafit
Vigit Copayment Applies each time yau vlsit your Primary Care $20
Provider (PCP) or Network obstetricalgynecologica! speciallst per vislt
Speclalty Visit Copayment Applies exch time you visit a specialist who $30 per vislt

is not your Primary Care Provider (PCP) or Network
obstetrical/gynecologlca) specialist. This Copsyment also applies each
time you visit a Netwerk Provider at a Network Walk-In Ceater for

disgnosls, care and treatment of an iliness of Injury.

Urgent Care Facllity Copayment

Applies each time you visit a ticensed hospital’s urgent care facility In $50 per visit

the Network for diagnosis, care end treaiment of lliness or [njury.

Emergency Room Copayment $100 per visit

Inpatient Capayment $250 per edmlisslon
Outpatient Surpery Copayment $250 per admission
Inpatlent Copayment and Outpatient Surgery Copayment $250 par Member, per Contract Year
(combined) Maximum $500 per family, per Contract Year
Out-af-Pocket Limit

The Out-of-Pocket Limit includes al) Copayments you poy during o $6,350 pes Member, per Contract Year
Contract Year. 1t does not include your premium, amounts over the $12,700 per femily, per Contract Year

Maximum Allowable Beneflt, or charges for noncovered services.

Once the Oul-of- Pocket LImit [s satisfied, you will not have to pay
additional Copayments for the rest of the Contract Year.

Pharmocy Benefit Cost Sharing
You may purchase up to a 90-day supply of a covered prescription drug &l one time, provided that the drug Is 3 Covered Service, the

quantity is ordered by your physictan and the drug does not require Precertificatlon from Anthem,
¢ You pay cne Copayment for esch prescription filled (or refilled) up to a 30-day supply.
o Ataretail pharmacy, you pay two Copayments for a supply of 31 to 60 days and three Copayments for supplics of 61 to 90 doys.
o Atamall order pharmacy, you pay two Copayments for a 31 to 90 day fill or refill.

Please see your Pharmacy Rider for complete information abaut your share of the cost for Covesed Services purchased at a ph

Al s Retall Pharmacy or by Mall Order: Your Cost
Tiee | Prescription Drug Copayment si0
Tier 2 Prescription Drug Copayment $30
Tier 3 Prescription Drug Copayment $30

*Benehts are limiied 1o the Maximum Allowable Benclit. If you receive Covered Services from an Qut-of-Network Provider, you may be
responsible for paying the differencs between the Maximum Aflowabls Benelit and charge.

1263INH (7/15) Rev (/17) 1
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The following Is an autline of your coverage. Do not rely on this outline alone, Please read your Subscriber
Certificate carefully, because Important terms and limitations apply.

Coverage Oufline - ‘ - Your Cost*

MadicalSurglcal Care

L. Inpatlent Services
In s Short Term General Hospital (Facllity charges for medical, surglce) and matemnity
sdmissinns)

I a Skilled Nursing Facllity (Fecility ch = Up to 160 Inpatient da
Je;‘be:.;“c""! ulgu ;:ar.y( scility charges) - Up to 100 Inpatient days per inpatient Copayment per admission

I2 2 Physleal Rehabliitation Facility (Facility charges) - Up to 100 Inpatient days per
Member, per Calendar Year

(npatient Pliysiclan and Professlonal Serviees
Such as physician visits, consultatlons, surgery, ancsthesia, delivery of a baby, therapy,
laboralory end x-ray tests You pay $0

(For Skilled Nursing or Physical Rehabilltation Faellity admisslons: limited to the
number of fnpatient days stated sbove.)

11, Outpatient Services

Preventive Care
Preventive care and sereenings as required by law including, but aot fimited to:

Immunizations for babies, children and adults

Cancer sereenings such as mammogeams and pap smears, routine colonoscopy and
sigmoidoscapy sereening Including fecal occult blood tests, barium enema, and related
prep kit end CT colonography (as appropriate)

Routine physical exams for babies, children and adults, including an annval
gynecological exam

You pay $0
Routine hearing and vision screenings and other preventive care and screealngs for
infants, children, adolescents and women as provided for in the comprehensive
guidelines supported by the Health Resources and Services Adminisiration

Lead screening end any other screenlng with an “A* or “B" rating from the United
States Preventive Services Task Force including, but not limited to: screenings for
breast cancer, cervieal cancer, colorectal cancer, high blood pressute, typs 2 diobetes
mellitus, cholesterol, child and adult obesity

Outpatient/office contraceptive services as cequired by Jaw

Nautrition counseling Including nutrition counseling for eating disorders

Other preventive care: You pay £0
Trave) and rebies Immunizatlons

Prostatic specific antigen (PSA) screening
Routlae hearing exams You pay $0

*Benelits are limited 1o the Maximum Allawable Benefit, 1f you receive Covered Services from an Out-ol-Netwosk Peovider, you may be
responsible fer paying the difference between the Maximum Allowable Benefit and cherge.

[263INH (%/18) Rev (17) 2
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toward the cost of prescription eyewesr (frames, lenses and contact lenses),

Coverage Outline Your Cost*
Other preventive cars (continucd)
Routlne vislon exams One exam each Conlract Year for Members 18 years old and You pay $0
younper; Ons exam every two Contract Years for Members 19 years old snd older
Prescriplion Eyewear - Anthem covers $100 per Member every other Contract Year You pay any amount that exceeds

Anthem's $100 allowance.

Contreceplive drugs and devices that must be administered in o provider's office (such
23 [UDs)

Diabetes management program You pay $0
Medical/Surgleal Care in o Physiclan's Office {In additlon to the Preventlve Care above)

Medical exams, consultstions, office surgery and snesthesia, medical treaiments, Visit Copayment or
telemedicine visits and Network Provider services at a Network Walk-In Center Specialty Visit Copayment
{njectlons (including allergy injections)

Leboratory and x-ray tests (Including allergy testing and ultrasound)

MRI, CT Scan, chemotherapy, medical supplles and drugs You pay S0

Matemity care (prenatal and postpartum vislts)
Please sce your Subseriber Certlficate for Information about total matemity care.

You pay no Visit Copayment or Specialty Visit
Copayment (or prenatal or postpartum office
vislts. Your shars of the cost for delivery of a
baby is the same as shown for “Inpatient
Services” (sbove) and “Outpatient Facllity Care”
(below).

Birthing Center (In addition to the Preventive Care above)

Qutpatient Facllity Care In the Qutpatient Department of a Hospital, Ambulatory Surglcal Center, Hemodlalysis Ceater or

Medical exams and cansullations by o pliysician and telemedicine visits

Visit Copayment or Specialty Visit Copayment

Operating room for surgery of delivery of a baby

Cutpatlent Surgery Copsyment pes sdmission

Physiclaa and professional services: surgesy, anesthesla, delivery of 8 baby or
mansgement of therapy

Hemodlalysis, chemotherapy, radiation therapy, infusion therapy, MR1, CT Scan, You pay S0
Faclllty charges, medical supplies, drugs, other ancillaries, cbservation
Laboratory and x-ray fests (Including ultrasounds)
Emergency Room Visits and Urgent Care Facllity Vislts
Use of the emergency room at a Network or Qut-of-Network® Hospital Bmergency Room Copayment?
(The Copayment Is waived I you are admilted)
- Emergency room physiclan’s fee, surgecy, laboratory and x-ray tests, MRS, CT You pay $0°
Scan, medical supplies and drugs pay
Use of a licensed hospital Urgent Care Facility in the Network Urgent Care Pacllity Copayment
- Urgent Care Faclllty physiclsn's fee, surgery, laboratory end x-ray tests, MRI, You pay $0
CT Scan, medical supplies and drugs ey
Ambulance Services — Network or Out-of-Network® Services You pay S0°

Transport by ambulance must be Medlcally Necessery.

*Benchits are limited to the Maximum Allowable Beaehit. If you recelve Covered Services from an Qut-of-Network Provider, you may be
responsible for paylng the difTerence between the Maximum Allowable Benefit and charge.

1263INIE (7/18) Rev (7/17)
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- Coverage Outline | " Your Cost* -
1L Outpatient Physical Rehabilitation Services '

Physlcnlﬁernpy and Occupational Therapy and Speech Therapy (Up toa

combined maximum of 60 therapy visits per Member, per Contract Year) You pay 30
Cardiac Reliabllitatlon Visits

Chiropractle Care Specialty Visit Copayment
¢ Oflice Vislts

+ Laboratory and x-ray tests fumished by a chiropractor You pay 50

Early Intervention Services Avallable from birth to a covered child's third birthday. Specialty Visit Copayment

IV. Home Care (in addltloa to the Preventative Cara listed {n subsection 11 above)

Physlclan Services Medical exams and routine physical exams for bables, children and

edults, medical treatments, surgery end ancsthesla Vst Copayment ar Specialty Visit Copayment

lujections (Including ellergy Injections)
Home Health Agency Serviecs

You pay $0
Hosplce il
Infuglon Therapy
Durable Medical Equipment, Medical Supplics and Prosthetics You pay S0
Y. Behavioral Health Care (Mental Health and Substance Use Caro)
Qutpatient/Office Visits and Telemediclae Visits
1 h Visits - Unlimit di
Mental Health Visits - Unlimited Medically Necessary visits $20 Copayment each visk

Substance Use Visits (including detoxification and substance use rehabilltation) -
Unlimited Medically Necessary visits

Partial Hospltallzation and Intenslve Quipatient Treaiment Programs
Mental Disorders « Unlimited Medically Necessary care You pay $0
Substance Use Disorders - Unlimited Medicatly Necessary care for rehabliitation

Inpatient Care
Mental Disorders - Unlimited Medically Necessary Inpatient days Inpatlent Copayment per admission

Substance Use Disorders (Including detoxificatlen and substance use rehabililation) -
Unlimlited Medlcally Necessary Inpatient days

Scheduled Ambulance Transport - Network or Out-of-Network® Services You pay $0°
Transport by ambulance must be Medically Necessary.

*Benelits arc limited to the Maxtmum Allowable Benefit, if you recclve Covered Services from an Out-ofsNetwork Provider, you may be
respansible for paying the difference between the Maximum Allowable Beneflt and charge.
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8C/BS HMO $1500
Anthem. g5
BlueCross BlueShield
Access Blue New England
Cost Sharing Schedule

This Cost Sharing Schedule is an important pant of your Subscriber Certlficats, Please keep this schedule with your Certlficate, because it
contains importent information about coverogs and limitatlens.

. YOUR COST* .
_ . CO_St Sharing Summary _ Beneflis are limlted to the Maximum Allowabls Bansfit
Visit Copayment Applies each tfme you visit yaur Primary Care $20 per vislt

Provider (PCP) or Netwark obstetrical/gynecologleal speclalist

Speclalty Visit Copaymeat Applies each time you visit a specialist who $30 per visit
Is not your Primasy Care Pravider (PCP) or Network
cbstetrical/gynecological specialist. This Copayment also applies each
time you visit 2 Network Provider st 8 Network Walk-In Center for
disgnosis, care and treatment of an illness or Injury.

Urgent Care Facllity Copayment
Apptles each time you visit a licensed hosplial’s urgent carse facillty In $50 per visit
the Network for disgnosis, care and treatment of illness or injury.

Emergency Reom Copayment $100 per visit

fapatient Copayment $1,500 per admission
Outpatlent Surgery Copayment $1,500 per admission
Inpatlent Copsyment and Quipatient Surgery Copayment $1,500 per Member, per Contract Year
(comblined) Maximum - $3,000 per family, per Contract Year
Qut-of-Pocket Limit

The Out-of-Packet Limit includes all Copayments you pay during a $6,350 per Member, per Contract Year
Contract Year, It does not include your premium, emounts over the $12,700 per family, per Contract Year

Maximum Allowable Benefit, or charges for noncovered services.

Once the Out-of- Pocket Limit is satisfied, you will not have to pay
additional Copayments for the rest of the Contract Year,

Pharmacy Benefit Cost Sharlng
You may purchase up 10 & 90-dsy supply of a covered prescription drug at one time, provided that the drug is a Covered Service, the
quantity Is ordered by your physician ond the drug does not require Precertification from Anthem.
e You pay one Copayment for each prescription filled (or refilled) up to & 30-day supply.
o Atarotail pharmacy, you pay two Copayments for o supply of 31 1o 60 days and three Copayments for supplies of 61 to 90 days.
¢ Atamail order phasmacy, you pay two Copayments for a 31 to 90 day (ill or refill.
Please see your Pharmacy Rider for complete information about your share of the cost for Covered Services purchased at a pharmacy.

Ata Retall Pharmacy or by Mall Order: Your Cast
Tier 1 Preseription Drug Copayment $i0
. Tier 2 Prescription Drug Copayment $30
Tier 3 Prescription Drug Copayment $50

¢Benclils are limited to the Maximum Allowable Beaefit. If you recelve Covered Services from an Out-of-Network Provider, you may ba
responsible for paying the difference between the Maximum Allowable Benefit and charge.
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The following is an outline of your coverage. Do not rely on this outline alone. Please read your Subseriber
Certificate carefully, because jmportant terms and limitations apply.

. L Coverage Outline A ' : Yoqr.Cds:t?.
Medieal/Surgleal Care
L. Inpatient Services
in n Short Term Genern! Hosplinl (Facllity charges far medical, surgieal end malemity
admissions)
In a Skilled Nursing Facllity (Facility ¢h -Upt Inpatient d
h:;e:nber.;er Cl;lr:n:!au\n'eary (Facility charges) - Up 10 100 Inpa ays per Inpatient Copayment per admission

In a Physica! Rehabititatlon Facllity (Fecility charges) - Up to 100 Inpatient days per
Member, per Calendas Year

Inpatient Physiclan ond Professional Services
Such as physician visits, consultstions, susgery, anesthesia, delivery of a baby, therapy,
laboratery and x-ray tests You pay $0

(For Skilled Nursing or Physical Rehablihiaiian Facllity admissions: limited 10 the
number of Inpatient days stated shove.)

11, Qutpatlent Services

Preventive Care

Proventive care and screenings as required by law including, but not limited to:
Immunizations for babies, children and sdults

Cancer screenings such ss mammograms and pap smears, routine colonoscopy end
slgmoldoscopy screening including fecal occult blood tests, barium enemo, and related
prep kit and CT colonography (as approprlate)

Routine physicat exams for bables, children and adults, lncluding an annual
gynecological exam

You pay £0
Routine hearing and vision screenings end other preventive care and screenings for
infonts, children, adelescents and women as provided for in the comprehensive
guidelines supported by the Health Resaurces and Services Admintsteation

Lead screening and any ather screenlng with an “A™ or “B” raling from the United
States Preventive Services Task Force including, but not limited 1ot screenings for
breass cancer, cervical cancer, colorectal cancer, high blood pressure, type 2 dlabetes
mellitus, cholesieral, child and aduli obesity

Oulpatient/office contraceplive services as required by law

Nutrition counseling including nulrition counseling for eating disorders

Other preveative care: You pay $0
Trave) and rabies immunizations

| Prostotle specific antigen (PSA) screening

Rautlne hiearing exams You pay $0

*Benehits are llmited to the Maximum Allowsble Benefit. If you receive Cavered Services from an Out-of-Network Provider, you maoy be
sesponsible for paying the difference between the Maximum Allowable Benefit and charge.

12662NH (10/15) Rev (17) 2

xviii



MESPA CBA 2021-2024

Coverage Outline Your Cost*
Other preventive care (continued)
Routine viston exams One exam each Conlrect Year for Members (8 years old and You pay 50
younger; One exam every two Contcact Years for Members 19 years old and older .
Prescription Eyewear « Anthem covers $100 per Member every other Contract Year You pay any amount that exceeds
toward ‘lhe cost of prescription eyewear (frames, lenses and contact [enses). Anthem's $100 allowance,
Disbetes management program You pay $0

Medleal/Surglesl Care In a Physlelan's Office (In addldlon to the Praventive Care above)

Medical examy, consultatlons, office surgecy and anesthesls, medical treatments, Vislt Copayment or
telemedlcine visits and Network Provider services at a Network Walk-1n Center Speciaity Visit Copayment

Injections (Including allergy injections)

Laboratory and x-ray tesls (Inclutﬁng allergy testing and ultrasound)

MRI, CT Scan, chemotherapy, medical supplies and drugs You pay $0

Contraceptive drugs and devices thal must be adminlstered in a providec's office (such

25 1UDs)

Matemity care (prenatol and postpartum visits) You pay no Visit Copayment or Speclalty Visit

Copayment for prenatal or postpartum offics
vislts. Your share of the cost for delivery of a
baby is the same as shown for “Inpatient
Services* (above) and “Outpatient Facility Care”
(below),

Please see your Subscriber Certificate far informatien about tole! matemity care,

Outpatient Facility Care In the Outpntient Department of a Hospital, Ambulatary Surglcal Center, Hemadialysis Center or
Birthing Center (In addition to the Preventive Care nbove)

Medical exams and consultations by a physician and tetemedicine visits Visit Copayment or Sgeclalty Visit Copayment
Operating rcom for surgery or dellvery of a baby Outpatient Surgery Copayment per sdmissien
Physician and professional services: surgery, anesthesia, delivery of a baby or

management of therapy

Hemodlalysis, chemotherapy, radlation therapy, infusion thesapy, MRI, CT Scan, You pay $0

Facllity charges, medical supplies, drugs, other onciflasies, cbservation
Labortory and x-ray tests (including ultrasounds)

Emecgency Room Vislts and Urgent Care Facllity Visits

Usc of the emergency reom at a Netwotk or Out-of-Network® Haspital Emergency Room Copayment®
(The Copayment is waived il you are admitfed)

~ Emergency room pliysician's fee, surgery, laboratory and x-ay tests, MR, CT You pey $0°
Scan, medical supplies and drugs
Use of a licensed hospital Urgent Care Facllity in the Network Urgent Care Facility Copayment

-« Urgent Case Facllity physicion’s fee, surgery, laborstory and x-ray tests, MRI,

CT Scan, medlcal supplies and drugs You pay $0

Ambulance Services - Network or OQut-of-Network® Services

L]
Transport by ambulance must be Medically Necessary. . You pay $0

*Benelits ore limited to the Maximum Allowable Benefit. 17 you recelve Covered Services from an Out-of-Netwark Provider, you may be
responslble for paylng the diffesence between the Maximum Allowable Benefit and charge.
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Coverage Outline Your.Cost® .
L Oulpﬂeut Phbysical Rehablllml?_n Services
Physlcal Theropy and Oceupational Therapy and Speech Therapy (Uploa You pay $0
combined maximum of 60 therapy visits per Member, per Contract Year) pay
Cardiac Rehahilitation Vislts
Chtropraclic Care Speclalty Visit Copayment
o Office Visits
o Lshoratory and x-ray lests fumished by a chiropractor You pay S0
Early Intervention Services Avallable from birth to 8 covered child's third birthday. Specialty Vislt Capayment

1IV. Hame Care (la additfon to the Preventative Cara llated In subscetion 11 above)

Physiclan Services Medical exams and rautine physical exams for bables, children and
adolts, medical treatments, sucgesy and anesthesia

Visit Capayment or Speclalty Visit Copayment

Injectlons (including allergy Injections)

Mome Health Agency Services

Haosplce

Infusion Therapy

You pay $0

Durable Medical Equipment, Medieal Supplies and Prosthetics

You pay $0

V. Bohavioral Health Care (Mental Health and Substance Uso Cara)

Outpatlent/Office Vislis and Telomedicine Vislts
Mental Health Vislts - Unlimited Medlcally Necessary visits

Substance Use Visits (Including detoxification and substance use rehabilitation) -
Unlimited Medleally Necessary vislts

$20 Copayment each visit

Partial [ospltolization and Inteasive Cutpatient Treatmenl Programs
Mental Disorders - Unlimited Medically Necessary care
Substance Use Disorders - Unllmited Medically Necessary care for sehabllltation

You pay 30

Inpatlent Care
Mental Dlsorders - Unlimited Medically Necessary Inpatient days

Substance Uss Disorders (Including detoxification and substance use rehabilliation) «
Unlimited Medically Necessary Inpatient days

inpatient Copayment per admission

Scheduled Ambulance Transport - Network or Qut-of-Network® Services
Transpost by ambulance must be Medlcally Necessary.

You pay $0°

tBenelits are limited to the Maximum Allowable Benefit. If you receive Covered Services from an Gut-ol-Network Provider, you may be
responsible for paylng the difference between the Maximum Allowable Benefit and charge.
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BC/8S POS $1500

BlueChoice® New England
Cost Sharing Schedule

This Cost Sharing Schedule is an important part of your Subscriber Certificate. Please keep this schedule with your Certificate, because it

conielns Important informatlon about coverage and lmitatlons.

T R e i+ e, e v el OutoRNetworlsBenefity,
! ary.w e .-Network Benets . < % Banafis dre limllad tothi . %
et b - e S shiLeT e . Maxmunt Allowable Beneflitt - -

Visit Copayment $25 per visit Copayment is not applicable
Speclalty Visit Copayment - Applles each time

you visit a specialist who Is not your Primary Care

Provides (PCP). This Copayment also applies each

(tme you visit a Network Physician at a walk-In $35 per visit Copayment Is not applicable
center for diagnosis, care and treatment of an

{liness or Injury.

Urgent Car:l Facility Copayment - Applies each

time you visit a licensed hospital's urgent care

facility In the Network for diagnosis, care and §75 per vislt $75 pesvisit

teeatment of illness or injury.

Emergency Room Copayment S150 per visit $150 per visit

tnpatlent Copayment $1,500 per admission Copayment Is not appllcable
Outpatlent Surgleal Capayment $1,500 per edmission Copayment Is not applicable
Inpatlent Copayment and Outpatient Surgery $1,500 per Member, per Contract

Copayment (combined) Maximum Year Copayment Is not applicable

$3,000 per family, per Cantract Year

Standard Deductible

$1,500 per Member, per Contract

not applicable Year
$3.000 per family, per Contract Year
Standard Coinsutance not applicable 20%
Colnsurance Maximum not appliceble $400 per Member, per Contrect Year

$1,200 per family, per Contract Year

Out-of-Pocket Limit

tncludes !}l Deductibles, Coinsurance, and
Copayments you pay during a Contract Year, It
does nat include your premium, amounts over the
Maxlmum Allowable Bencfit or charges for
noncovered services. Once the Out-of- Pocket
Limit s satisfied, you will not have to pay
ndditlonal Deductibles, Colnsurance, or
Copayments for the rest of the Contract Year.

$6,150 per Member, pee Conlract
Year

$12,700 per family, per Contract
Year

$1,900 per Member, per Contracl Year
$4,200 per family, per Contract Year

Inpatient Precertification Penslty

Naot applicable

$500

Denefits.cre limiied to the Maximum Allowable Benefit (MAB). If you receive Covered Services from en Cut-ol-Netwosk Provider, you
may be responsible for paying the difference between tho MAB and charge.
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Pharmacy Benefit Cast Sharing - You may purchase up to a 90-day supply of a cavesed prescription drug at cne time,
provided that the drug is a Covered Service, the quantity is ordered by your physician and the drug does nat require
Precertification from Anthem., At a retall pharmacy, you psy mare then one Copsyment for any fill or re-fill that exceeds 2 30-
day supply. At the mall arder pharmacy, you pay one Copayment for any (it or re~flll up to a $0-day supply. Plesse see your
Pharmacy Rider far complete information.

At o Retoll Pharmacy: Your Cost
Tier 1 Prescription Drug Cepayment s10
Tler 2 Peescription Drug Copayment $30
Tier 3 Prescription Drug Copayment $50
By Mall Order:
Tier | Preseription Drug Copayment $20
Tier 2 Preseription Drug Copayment 360
Tier 3 Prescription Drug Copsyment sico

+Benefits are limited to the Maximum Allowable Benefit (MAB). If you receive Covered Services from an Out-of-Network Provider,
you may be responsible for paying the difference between the MAB and charge.
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Coverage Outline
The fallowing is an outline of your coverage. Do not rely on this outline alone, Please read your Subseriber Centificate carelully, because
important terms and limitations apply.

L e L Y
Jenefitst

NelworkiBenefits 6 Al . wefitsh
¥ ek bty v tl‘! i ."‘—.‘ +

In a Short Term General Hospital (Facility charges for medical, surgical [npatient Copayment
and matemity admissions)

Tu o Skilled Nursing Facility and/or Physical Rehabilitation Faellity 2
(Facility charges) Up to 100 Inpatient days per Member, per Calendar Inpatient Copayment
Year'

Inpatient Physician and Professional Services

Such as physician visits, consultations, surgery, ancsthesia, delivery of'a
baby, therapy, labormtory and s-ray Lests You pay SO

Standard Deductible and
Coinsurance, plus any
balances

(For Skilled Nursing or Physical Rehabilitation Facility admissions:
limited 1o the number of Inpatient davs stated above, 1)

sy = = T & v o e LT 1 I

1L Outpatie W ' i SR

Preventive Care

Preventive care amd sereenings as required by aw including, but nat

limited to:

Inmunizations for babies, children and adults ‘
s o Yaou pay SO You pay any balnees

Cancer screenings such as mammograms and pap smears,

Lend-screening,

Routine physical exams for babics, children and adults, including an

annual gynecological exam

Cancer screenings such as routine colonoscapy and sigmoidoscopy

sereening including fecal oceult blood tests, barium encma, and related

prep kit and CT colonography (as appropriate)

Routine hearing ad vision sereenings and other preventive care il

screenings for infants, children, adolescents amd women as provided for in

the comprchensive guidelines supported by the Health Resources and

Services Administration You pay S0

Any otlier screening with an “A™ or B rating from the United States
Preventive Services Task Force ineluding, but not limited to: screenings
for breast cancer, cervical cancer, colorectal cancer, high blood pressure,
type 2 diabetes mellitus, cholesterol, child and adult obesity

Standard Deductible and
Coinsurance, plus any
balances

Outpatient/office contraceptive services as required by law

Nutrition counseling, including nutrition counscling tor eating disorders

Other preventive care:
Travel and rabies immunizations You pay S0
Prostatic specific antigen (PSA) screening

Routine vision exams - one exam cach Calendar Year for Members 18
years old and younger; one exnm every two Calendir Yewrs for Members
19 years old and older § You pay SO

Rowtine hearing exams
Diabetes m nent progoin You pay S0
*Denehits are limited 1o the Maximum Allowable Benelit (MAI). 1T you receive Covered Services [rom an Out-of-Network Provider, you
may be responsible for paying the difference between the MAB and charge,

+ Any combination of Network Benelits and Oui-of-Metwork Denefits counts toward this linit,
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Medieal/Surgical Care In a Physicinn’s Office (in addition (o the Preventive Care above)

Medieal exams, consultations, office surpery and anesthesia, telemedicine

isi i ; : P . Visit Copayment o
visits, medical treatments, including physicion services at a Network Walk Il ”Cc ":t }3‘ “C':HE "':“ -
Walk-In Center. alk-In Center Copaymer

Standard Deductible and
Coinsurance, plus any

Laboratory and x-ray tests (including allergy testing and ultrasound) balances

You pay S0

Injections (including allergy injections)

MRI, CT Scan, chemotherapy, medical supplies and drups
Contraceptive drugs and devices that must be administered in o provider's
ollice (such s 1UDs)

Maternity eave (prenatal and postpartum visits) You pay no Visit Copayment for prenatal or postpartum office

Plense see your Subscriber Certificate Tor information about total visils, Your share of the cost for delivery of a baby is the same

maternity care, as shown for “lnpatient Services™ and “Outpatient Facility
Care.”

Outpatient Facility Care in the Outpatient Department of a Hospital, Ambulatory Surgical Center, Hemaodialysis Center or
Birthing Center (in addition to the Preventive Care above)

Medical exams and consultations by a physician and telemedicine visits Visit Copayment

Operating room lor surgery or delivery ol baby Ouipatient Surgery
Copayment

Standard Deductible and
Coinsurance, plus any
balances

Physician and professional services: surgery, anesthesia, delivery ol a
baby or management of therapy

Hemaodialysis, chemotherapy, radintion therapy, infusion therapy, MRI, You pay S0
CT Sean, Iaboratory and x-ray tests (including ultrasounds)

Facility charges, medical supplics, drugs, other ancillaries, observation

Lmerpency Room Visits and Urgent Care Facility Visits

se of the emergency - (The Copayment is waived if you are . 5 . ;
Use of the cimergency rooin - (The Copayment s walved iF you Emergency Room Copayment | Same as Network Benelits®

admitted)

TIerUCICY rsician's e SUFery. wdical ) _ i 2
I.nur%_‘u:c.\ room physician's fee, surgery, MR, CT Sean, medic You pay SO S & Netware Denofis?
supplics and drugs, laboratory and X-ray tests

Ise of a license i i “are facility in the Network Jrgent Care Facility .
Use of a licensed hospital Urgent Care facility in the Network Urgent Care Facility Suivichs Netwisrl Benefis®

Copayment

Urgent care facility physician’s fee, surgery, MRI, CT Scan, medical

; You pay 50 Snme us Network Benelits®
supplies ind drugs, laboratory and x-ray tests
Ambulunee Services - Transport by ambulance must be Medically You pay $0 Shirie'né Network Benefts®
WNecessary. =
11, Qutpatient Physical Relinbilitation Services
Phiysical Therapy and Occupational Therapy and Speech Therapy You pay S0
Cardine Rehabilitation Visits
Chiropractic Care Specialty Visit Copayment .

Deductible and Coinsurance,

o Office Visits (Limited to 12 visits per Member, per Contract Year) 1 plus any balances
»  Laboratory and x-ray tests furnished by a chiropractor You pay S0

Early Intervention Services

] . : e Visit Copayment
Available from birth to a covered ¢hild's third birthday.
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IV, Home Care (in anddition to the Preventative Care listed in sullsu.iluu Il ubove)

Physician Services - Medical exams for babies, children and adults,

stk e : , Visit Copayvien
telemedicine visits, medical treatments, surgery and anesthesin 15k piyment

Hame Health Agency Services

Hospice Deductible and Coinsurance,
You pay SO plus any balances

Infusion Therapy

Durable Medieal Equipmentand Medical Supplics

Y, Iic]i;n-iur:;!-‘lluulll; Care (Mental Health nnd Substanee Abuse Care)

Network Denelits ure available when you receive Covered Services from an Eligible Behaviaral Health Provider.
Self Referred Benelits are available when vou obiain Covered Services from any Out-of-Metwork Eligible Behavioral Health Provider.

T S CoyerageiOwlline: it T ‘Netwarl Benefits |
Oulp'lliclnftlfﬂcc \’Isit.s and Telemedicine Visits

Mental Health Visits = Medically Necessary visits,
Deductible and Coinsurance,

Visit Copayiment each visi
it Copmensael visk plus any balances

Substance Use Visits - Medically Necessary visits (Including
detoxifieation and substance use rehabilitation)

Partinl Hosplitalization aud Intensive Quipatient Treatment Progrnms

Mental Disorders - Unlimited Medically Necessary cane.
Deductible and Coinsurance,

You pay SO
: plus any balances

Substance Use Disorders - Unlimited Medically Necessary care for
rehabilitation,

Inpatient Care

Mental Disorders - Medically Necessary Tnpatient days

Inpatient Copayment per Deductible and Coinsurance,
Substance Use Disorders - unlimited Medically Necessary Inpatient day's admission plus any balances
(including detoxification and substance use rehabilitation)
T ance Transport - Limite Medically Necessary ) . .
Seheduled Ambulanee Transport = Limited to Medically Necessary You pay $0 Sane iis Network Benelits

transport from one facility to another

VI Preseription Eyewear
Tenchits are limited to a masimum of $100 per Member every two year, Please refer to your Preseription Eyewear Rider in your Cutmmu.
for mare infonmation.

VI, Fitness Club Refmbursement
Limited to a $200 maximum per houschold per Contract Year,

“Benclits are limited to the Maximum Allowable Benefit (MAB). 1T you receive Covered Services [tom an Out-of-Nehwork Provider, you
may be responsible for paying the difference between the MAD and charge.

 Any combination of Network Benefits and Out-o-Networl: Benelits counts toward this limit,
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BC/BS Lumenos with HSA
Repional

Anthem. g5k

BlueCross BlueShield

LUMENOS" Health Savings Account (HSA) -
BlucChoice” New England with HSA
Cost Sharing Schedule

COST SHARING SCHEDULLE

This Cost Sharing Schedule is an important part of your Subscriber Certificate. Please keep this schedule with your Centificate,
because it contains important information about coverage and limitations.

G DR e 7
-isjar. ft’k’i‘ﬂi‘: il I y et
; E%tﬁﬂ:irl‘—f _ T;s;,}
: | Benefisiarelliniliedioithe
. wfits agelllnitedut dene/isiaelfin B
i, VhsAre K SRE | Mastmimi Allowable: .3.t'a'l:!f,t}ﬁ?’ﬂ_fﬂf,‘fﬁifim.trzk elliepfits!
Standard Deductible
I vou have a single membership, the Deductible amount is: $2,000 per Member, per Contract Year
If vou have a family membership, the Deductible amount is: $4.000 per family, per Contract Year
Standard Coinsurance 30%
Coinsurance Maximum
17 you have a single membership, the Coinsurance Maximum is: nat applicable $2,000 per Member,

per Contract Year

11 you have a family membership, the Coinsurance Maximum is: $4,000 per family,
per Contract Year

Qut ol Poclet Limit

If you have a single membership, the Out-of-Pocket Limit is: $2,000 per Member, S4,000 per Member,
per Contract Year per Contract Year

IF vou have a family membership, the Out-ol-Pockel Limit is: S4,000 per family, $8,000 per family,
per Contract Year per Contract Year

Pharmacy Benefit Cost Sharing. You may purchase up to a 90-day supply of a covered preseription drug at one time, provided
that the drug is a Covered Service, the quantity is ordered by your physician and the drug does not require Prerertification from
Anthem. Please see your Pharmacy Rider for complete information about your share of the cost for Covered Services purchased at

a pharmacy.

Ata Retail Pharmaey or by Mail Ovder - Deductible applies Deductible and
Coinsurance apply

“fenelits are limited to the Maxinmnm Allowable Benefit (MAD). 1T you receive services from an Ou-ofxNetwork Provider, you
may be responsible for paying the difference between the MAD and charge.
'Any combination of Network Benelits and Out-of=Network Benefits connts toward this limit.
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COVERAGE OUTLINE

The following is an outline of your coverage. Do not rely on this outline alone. Please read your Subseriber Centificate carefully,

because unpnmnl u:mls and limitations apply.

uvd*ug,t.l

foi
-‘1"9]' A%

sipulent Seryiees

T a Short Term General Hospital
(Facility charges for medical, surgical and maternity admissions)

Lo SKilled Nursing Facility
(Facility charges) Up to 100 Inpatient days per Member, per
Calendar Year'

In o Physical Rehabilitation Focility
(Facility charges) Up to 100 Inpatient days per Member, per
Calendar Year'

Inpatient physician and professional services
(Such as physician visits, consultations, surgery, anesthesio,
delivery of a baby, therapy, laboratory wnd x-ray tests)

For Skilled Nursing or Physical Rehabilitation Focility
admissions: limited o the number of Inpatient days stated above!

Stanclard Deduetible

Standard Deductible and
Coinsurance,
plus any balances

1L Outpatient Services

Preventive Care.

Preventive Care services inchude,
Dt are not limited to:
Immunizations for babics, children and adults

Cancer screcnings such as mammograms and pap smears, Lewd-
screcning,

Routine physical exams for babies, children and adults, including
an annual gynecological exam

Cancer sereenings such as routine colonoscopy and
sigmoidoscopy sereening including fecal occult blood tesis,
barium enemia, and related prep kitand CT colonography (as
appropriate)

Routine hearing and vision screenings and other preventive cie
and sereenings for infants, children, adolescents and women as
provided for in the comprehensive guidelines supported by the
health Resources and Services Administration.

Any other sereening with and *A™ or “I3" rating from the United
States Preventive Services Task Force including, but not limited
to: screenings for breast cancer, cervical cancer, colorectal
cancer, high blood pressure, type 2 dinbetes mellitus, cholesterol,
child and adult obesity.

Oupatient/olfice contraceptive services as required by lnw

Nutrition counseling including nutrition counscling for eating
disorders

You Pay S0

Standard Deductible and
Coinsurance,
plus any balances

Other preventive eare:
Travel and Rabies immunizations

Prostatic specific antigen (PSA) screening

Yaou pay S0

Standard Deductible and
Coinsurance,
plus any balances

L]
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Routine hearing exams (One exam per Member, per Contract
Year)

Rautine vision exams (One exam per Member, per Calendar
Year)

I'reseription Eyewear - Anthem covers S100 per Member every
other Contract Year toward the cost ol prescription eyewcar
(frmes, lenses and contact lenses).

You pay any amount that exceeds
Anthem’s S100 allowance.

Dinhetes management progeam

Standnard Deductible and
Coinsurance,
plus any balances

Standard Deductible

Provider (in addition to the Preventive Care above)

Medical/Surgical Care In a Physician’s Offiee or Walli-ln Center or furnished by an Independent Ambulatory Surgical
Center, or Independent lnfusion Therapy Provider, or Tndependent Laboratory rovider or Tidependent Radiology

Medieal exams, consultations, office surgery and anesthesia,
injections (including allergy injections), medical treatments,
telemedicine visits and physician services at a Walk-In Center

Laboratory and x-ray tests (including allergy testing and
ultrasound)

MIRA, MRI PET, SPECT, CT Scan, CTA Chemotherapy, drugs,
medical supplics, including one hearing aid per car each time o
hearing aid preseription changes

Stundard Deductible Standard Deductible and
Coinsurance,

plus any balances

Contraceptive drugs and devices that must be administered in a
provider's office (such us 1UDs)

You pay $0

Maternity Care (prenatal and pustparium visits)
Please see vour Subseriber Certificate for information about total

naternity care.,

Your shire of the cost for delivery o u baby is the same as
shown for “lapatient Services™ (above) and “Outpatient
Facility Care” (below).

Preventive Care above)

Outpatient Fueility Cures in the Outpatient Department ofa Hospital, a Short Term General Hospital's Ambulatory
Surgical Center, or 1 Short Term General Hospltal's Hemodinlysis Center o n Bivthing Center (in addition to the

Medical exams and consultations by a physician and
telemedicine visits

Operating room for surgery or delivery of a baby

Ihysician and professional services: surgery, anesthesia, delivery
ofa baby or management of therapy

Hemodialysis, chemotherapy, radiation therapy, infusion
therapy, MRA, MRI, PET, SPECT, CT Scan, CTA

Facility charges, drugs, medical supplies, other ancillaries,
obscrvation

Laboratory and x-ray tests (including ultrasounds)

Standard Deductible and
Coinsurance,
plus any balances

Standard Deduetible

[231GNIT (7/14) Rev 7117
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Your Cost

L Coverage Outline : Network Benefits® Out-of-Network Beneflts*
Eh;‘,eme'n,'cy’kqnm Visits and Urgent Care Facility Visits. | : = s
Use or(he.em"ergency room

Emergency room physiclan's fee, surgery, lsboratory and x-ray Standard Deductible® | Same as Network Benefits®
tests, MRA, MRI, PET, SPECT, CT Scan, CTA, medica! rnedre Rediee me s

supplies and drugs.

Use of a licensed hospital urgent care facility Standard Deductible and
Physician’s fee, surgery, laboratery and x-ray tests, MRA, MR, Standard Deductible Coinsurance,

PET, SPECT, CT Scan, CTA, medical supplles end drugs plus any balances
Ambulancs Services

Transport by ambulance must be Medically Necessary. Standard Deductlble® Same os Network Benefits®

A s bR S e 7o Lo <1 K o o e Ao

Phystcal Therapy and Occupationnl Therapy and Speech

Therapy (Up to a combined maximum of 60 visits per Member,
per Contract Year!)

Cardlac Rehabltltation Visits
Early Intervention Services

N Standard Deductible and
Available fram birth to a covered child's third birthday. Stendard Deductlble Colnsy
plus any balances
Chiropractle Care

o Office Visits

s Laboratory and x-tay tests furnished by a chiropractor

73 Wen : .1' Ry IR ~, . ‘l_ . -,’ . o g B e - 3 > .,,." . Lo ) .b.:i.‘.‘.‘ 9:.(1 m",p';‘:*i‘." 3 %’-I:
1V{HoGieCarg(n additlon:to tie Preveptive Care lsted loubsection T above). . * s il UM R0

Physlclan Services Medical exams, injections, medical
treatments, surgery and anesthesla and telemedicine visits

Home Health Agency services (Up to 100 visits per Member,

per Calendar Year!) Standard Deductible and
Hospice Standard Deductlble Coinsurance,

plus any balances
Infuslon Therapy

Medlcal Equipment, Medlcal Supplies and Prosthetics

12316NH (7/14) Rev 7/17
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YOUR'COST .-
Networl Benefits* Out-

Cn\'e'rnuc_()ulllun

« Behay It:rnl ”L.lllh Care (Mental Ilu:lllh and Substanee Use Cnre),:

T'o receive Networle Benefits, you must obtain Covered Services from an Eligible Mu.mnl ||LII||lI or Suhsinnc-. Abuse Provider
in the Nelwork, Qut-of-Networle Ienefit, are available when you obtain Covered Services rom any Out-of-Network Eligible
Mental Health or Substance Abuse Provider.

Outpatient/office visits and telemedicine visits

Mental Health Visits - Unlimited Medically Necessary visils, Spandard Deductible and
) Standard Deductible Coinsurance,
Substance Use Visits - plus any balances

(Ineluding detoxification and substance use rehabilitation) -
Unlimited Medically Necessary visits

Partial Hospitalization and Intensive Outpatient Treatment Programs

Mental Disorders - Unlimited Nedically Necessary care z Standard Deductible and
- ’ Standard Deductible Cai
ainsurance,
Substance Use Disorders = Unlimited Medically Necessary care plus any balances
for rehabilitation.
[npatient Care
Mental Disorders: - Unlinited Medically Necessary lnpatient
doys. Stundard Deductible Standard Deductible and
: Coinsurance,
Substance Use Disorders = Unlimited Medically Necessary plus any balances

Inpatient days.(includes detoxification and substance use
rehabilitation)

Seheduled Ambulance Transport - Limited to Medically Standard Deductible® Same as Network Benefits®
necessary transport from one facility 1o another.

12316NH (7/14) Rev 7/17
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BC/BS Lumenos with HSA
National

Anthem. gy

BlueCross BlueShield

Lumenos® Health Savings Account (HSA) - Preferred Blue®
COST SHARING SCHEDULE

This Cest Sharing Schedule is an importont pari of your Subscrider Certificate. Please keep this schedule with your Certificate,
because It contains impaortont Informatlon about coverage ond linltations.

Cost Sharing Summary YOUR COST
Network Banefits Out-of-Network Benefits
Bangfits ars Uimlted to the Benefiis are limited to the
Maxlmuin Allowable Beneft® Maximum Allcwable
Benefit *
Standard Deduetible
If you have a single membership, the Deductlble amount is - 52,000 per Member, per Contract Year
1f you have 8 family membership, the Deductible amount is - $4,000 per family, per Contract Year
Standard Coinsurance 0%
Calasurance Maximum
If you have & single membership, the Colnsurence Maximum is - not applicable $2,000 per Member, per
Contract Year
If you have a family membership, the Coinsurance Maximum is $4,000 per family, per
. Contracl Year
Oul of Packet Limit
1€ you have a single membership, the Cut-of-Packet Limit is- $2,000 per Member, per $4,000 per Member, pes
Conlract Year Contract Year
1f you have a family membership, the Out-of-Packet Limit s - $4,000 per family, per $8,000 per famlly, per
Contract Year Contract Year

Pharmacy Benefit Cost Sharing

You may purchase up to a 90-day supply of a covered prescription drug at one time, provided that the drug Is a Covered Service,
the quantity Is ordered by your physician and the drug does not require Precertification from Anthem, Please see your Pharmacy
Rider for complete information about your share of ths cost for Covered Services purchased at @ pharmacy,

At a Retall Pharmacy or by Mall Order - Pharmacy Benefits are subject 1o the Standard Deductible
end Coinsuronce shown above

*Benefits are limited to the Maximum Allowable Benefit (MAB). If you recelve Cavered Services from an Qul-of-Network
Providez, you may be responsible for paylng the difference between the MAB end chaege.

12320NH (7/14) Rev 1/17
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Ulie following is an outline of your coverage. Do not vely on this outline alone. Please read your Subscriber
Certilicate carefully, beeause important terms and limitations apply.

Coverage Outline YOUR COST
Networl Benefits* Out-of-Nelworlk
: Benefits* -
Medical/SungienliQnite B SiEsiid hav T BR R TS R S I R

1. Inpatient Services
T s Short Term General Hospital
(Facility charges for medical, surgical and maternity admissions)
I o Skilled Nursing Facility
(Facility charges) Up to 100 Inpatient days per Member, per Calendar
Year

In a Physical Rehabilitation Fueility Standard Deductible Standard Deductible
(facility charges) Up to 100 lnpaticnt days per Member, per Calendar and Coinsurance plus
Near t any balances

Inpatient physician and professional serviees (Such as physician
visits, consultations, surgery, anesthesia, delivery of a baby, therapy,
Inboratory and x-ray lests)

For Skilled Nursing or Physical Rehabilitation Facility wdmissions:
limited 1o the number of Inpatient days stated above. ¥

II. Outpatient Services
P'reventive Care
Please Note: Sereenings and other services are generally covered as Preventive Care Tor adults and children with no current
symptoms or prior history of o medical condition associated with that screening or service, Members who have current symptoms
or have been diagnosed with a medical condition are not considered to require Preventive Care for that condition but instead
benefits will be considercd under the applicable sections of this Cost Sharing Schedule.
I'reventive eare smnd sereenings as required by law
including, but not limited to:

lnimunizations for babies, children and adults it ’
Vou pay S0

Cancer screenings such as manunograms aund pap smears,
lead screening,

Routine physical exams for babices, children and adulis,
including an annual gynecological exam

Standard
Deductible and
Coinsurance plus
any balances

Cancer sereenings such as routine colonoscopy and
sigmoidoscopy sereening including fecal occult blood tests,
barium enema, and related prep kit and CT colonography (as
appropriate)

[ontine hearing amd vision sereenings and ather preventive You pay 50
care and screenings for infants, children, adolescents and
women s provided for in the comprehensive guidelines
supported by the Health Resourees and Services
Administration

Any other sereening with an “A™ or “II* rating from the
United States Preventive Services Task Foree including, but
not limited to: sercenings for breast cancer, cervical cancer,
coloreetal cancer, high blood pressure, type 2 diabetes
mellitus, cholesterol, child and adult obesity

Benelits are limited to the Maximum Allowable Benefit (MAB). W you receive Covered Services ltom an Out-of~Network Provider,
you may be respansible for paying the dilference between the MAD and charge. )
% Any combination of Network Benefits and Out-of-Network Benefits connts towird this limit
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Covgragg Optl!ue " - . Network Benefits*” | Out-of-
: : : . ) - | Benefitg*

. Preveative care {continued) - ST
As required by law:
Outpatient/ofTice contraceplive services as required by law You pay £0
Nutriticn counseling Including nutrition counseling for eating
disordery Standard
Other preventive care: on
Rabies immunizations g:m:ﬁm
Prostatic specific antigen (PSA) screening) any balances
Routine hearing exams You pay $0 ¢
Routine vision exams - One exam each Contract Year §

Preseeiption Eyewaar - Anthem covers $100 per Member every

cther Contract Year toward the cost of prescription eyewear You pay any amount that exceeds
(frames, lenses and contact Jenses). Anthem's $100 allowance,
Standard
Disbetes management program Standard Deductible Deductlble and
Colnsurance plus
any b_alanqes

Medlcal/Surgleal Care In o Physiclan's Office (In addition fo the “Preventive Care” Nsted in 31 above)

Medical exams, consultations, office surgery ond anesthesls, injections
(including allergy Injections), medicel treatments, telemedicine vislis

and physician serviees at a walk-in center Standard Deductible
laboratory and x-ray tests (including allergy testing and ultrasound) Standard
Deductible and

CT Scan, MRI, chemotherapy, medlcal supplies and drugs Colns plus

Contraceptive drugs and devices that must be administered in a You pay $0 any balances

provider's office (such as {UDs)

malemity care (prenatal and postparium visits) Please see Section 7, Your share of the cost for delivery of a baby is

“Covered Services™ 11, B, § {n your Subseriber Certificate for the same as shown above In 1 for “Inpatient

information about total “maternity core.” Services™ and in Il below for “Outpatient Facllity
Care”.

Outpatient Facllity Care In the Outpatient Department of o Hospital, Ambulatory Surgical Center, Hemodinlysis Center »
‘or Birthing Ceater (in-additlon to the “Preventive Care” listed In Il above R RIS
medical exams and consultations by a physiclan and telemedicine visits

operating room for surgery or delivery of a baby
physiclan and professional services: surgery, ancsthesia, delivery of

baby or management of therapy
Standard
hemodialysis, chemothesapy, radiation therapy, infusion therapy, Standard Deductible Deductible and
CT Sesn, MR! Colnsurance plus
any bajances

facility charges, medical supplies, drugs, other ancillasles, observation
laboratory and x-roy tesis (including uitrasounds)

« Benelits ase limited to the Maximum Allowable Beneflt (MAB). If you receive Covered Services from an Out-of-Netwark Provider,
yau may be responsible for paying the difference between the MAB and charge.

t Any cambination of Network Benefits and Qut-of-Network Benefits counts toward (his limie

12320NH (7/14) Rev 7/17
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Medicat Equipmeat, Medical Supplies and Prosthetics

.Coverage Outllne .Network Benefits* ' Out-of- .
A - __Benefits*"
Emergency Room Visits and Urgeat Care Facllity Visits D
Use of the emergency room
— Cavered under
- Emergency raom physician’s fee, surgery, CT Scan, MRI, Standard Deductible® Network
medical supplies and drugs, laboratery and x-ray tests Benefits®
Use of a licensed hospital Urgent Care Facllity Standard
_ Standard Deductible Deductible and
«  Urgent care physiclan's fee, susgery, CT Scan, MRI, medical Colnsurance plus
supplies and drugs, laboratory and x-ray tests any balances
Ambulance Services Transport by ambulance must be Medically Standard Deductible® Covered under
Necessary, Network
Benefits®
IIL Outpatient Physical Rebabllitation Services '
Physieal Therapy and Oceupatlonal Therapy and Speech Therapy
- Up to 8 combined maximum of G0 visits per Member, per Conlract
Year t
Cardiac Rehabllitation Vislts
Standard Deductible Standard
Early Intervention Services Deductible and
Avallable from birth to a covered child's third birthday. Colnsurance plus
any balances
Chiropractle Care
o Office visits (limited to 12 visits per Member, per Contract Year)
¢ Loboratory and x-ray tests fumished by o chiropractor
IV. Home Care (in addition to the “Preventative Care” listed in II above)
Physiclan services
Med!cal exams, consultations, office surgery and anesthesla, Injections
(including allergy Injections), medical treatments and telemedicine Standard
visits Standard Deductible Deductible and
Colnsurance plus
Home Heslth Agency services any balonces
limited to 100 visits per Member, per Calendar Year ¢
Hospice
{nfuslan Therapy

« Benefits are limited to the Maximum Allowable Benefit (MAB). Ifyou recelve Cavered Services from an Out-of-Network Provider,

you may be responsible for paying the difference between the MAB and charge.

1 Any combination of Network Benefits and Out-of-Network Benefits counts toward this limit.

12320NH (7/14) Rev 7/17
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" vaetggq,Ougylng . _ Network Bonefits* : Out-of-Network
AR S TP . . S At o ", |Beneflts*. -
V. Bebavioral Health Care Mental Health and Substance Use Care)

Guipatientioffice visits and telemedicine visits

Far Mental Disorders: Unlimited Medically Necessary visits Standard

For Substance Uze Dlsarders (Including detoxificatlon and substance Standard Deductible Deductible and

use rehabilitation combined) - Unlimited Medically Necessary visits Colnsurance plus
any balances

Pariial Hespitaltzation and Intensive Outpatient

Treatment Programs

Por Mental Discrders: Unlimited Medleally Necessary care Standard Deductible Degrndard

For Substance Use Disorders - Unlimited Medically Necessary Colnsurancs plus

eare, any balances

Inpatlent Care

Bencfity for Mental Disorders: Unlimited Medically Necessary Inpatieny

days Standard Deductible Standard

Denefits for Substance Use Disorders - Unlimited Medlcally Deductlble and

Necessary Inpailent Days for: Coinsurance plus

¢ Medleal detoxification (limits aro siated abave}, and any balances

o Substance use tehabilitatlon

Scheduled ambulance transpert [imited to Medically Necessary Standard Deductible® Covered under

transport from one facilily to another m

¢ Benehits are limited to the Maximum Allowabte Benefit (MAB). If you recelve Covered Services from an Out-of-Network Provider,

you may be respensible for paying the difference between the MAB and charge.
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MANCHESTER SCHOQL DISTRICT

SCHOOL ADMINISTRATIVE UNIT NO. 37

20 Hecker Street

Manchester, NH 03102

tanchoster Sehool Detiet TOIEphono: 603.624.6300 + Fax: 603.624.6337
ALL HANDS UP!

Dear Manchester School District MESPA Employees:

MESPA Personnel who drop their existing school district health insurance are eligible for a payment
of $1,500.00 per year. The payment will be paid for each year the member is not enrolled in health
insurance provided by the school district or City of Manchester. If the insurance is dropped mid-year
in relation to a qualifying event, the payment will be prorated. The payment shall be made no later
than July 15*.

To receive this payment you must complete the bottom portion of this form and also provide proof
of other insurance.

MESPA
INSURANCE WAIVER

| received and read a copy of the "Nolice of HIPAA Special Enroliment Rights® (the Notice) at
or before the lime | was initially offered enrollment in Manchester School District Group
Health Plan (lthe Plan). | am aware of the warning in the Notice that | will lose some special
enrallment rights for myself and my dependents if | decline coverage because | or my
dependents have other coverage, unless | give the Plan this written statement that the
reason | am declining coverage is because | or my dependents have other coverage.

I am also aware that under the Individual Mandale of the Federal Affordable Care Act, all
legal residents of the United Staltes are required lo have heallh insurance. Failure by me, my
spouse and/or my dependents to have and mainlain health insurance could resull in a
penalty from the IRS.

By signing this form, | decline coverage under lhe Manchester School District Group Health
Plan for the people listed below. My reason for declining coverage for these people is that
they have other coverage under another group heallh plan or health insurance.

I further acknowledge that by declining coverage, absent a valid HIPAA special enroliment
event, | will be excluded from enrolling in the Manchester Schoal District Health plan until the
nexl open enrollment.

(List all the people whom you could cover under the Plan but are nol covering because they

have other coverage, including you, your spouse and/or your dependents. Use additional
paper if necessary.)
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Name Relaticnship Source of Other Coverage
(Self, Spouse, (Spouse's plan, Medicald, etc.)
Dependent)
MEDICAL:

Oipo NOT wish to enroll in medical insurance coverage at this time. I may cnroll
during the next open cnrollment, or when I have a qualifying event. | understand it is
my responsibility to contact the Human Resources within 30 days of a qualifying
event. I acknowledge that the Employer has offcred me affordable minimum essential
coverage, as defined under the ACA, for the period from July 1, 2016 to June 30,
2017. I have read the above and I understand the consequences of my waiver of
coverage.

Article 28.6: Effective on the date of ratification of this Agreement, the District will pay
one thousand five hundred dollars ($1500.00), per plan year (July | through June 30),
prorated for non-enrollment of less than one plan year, to any bargaining unit member who
terminates his/er existing health insurance coverage under the School District’s or City's
plan and who also provides satisfactory evidence that he/she has valid alternative health
insurance coverage elsewhere. This amount shall be paid annually, no later than July 15, as
long as the bargaining unit member, who previously terminated health insurance coverage,
declines to reenroll. The parties agree that if an employee selects this option, he/she shall not
be entitled to recnroll except during the next annual open enrollment period.

Signature Date

Print Name Position

** Please enclose a copy of your proof of insurance letter.
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SPECIAL ENROLLMENT NOTICE

This notice is being provided to insure (hat you understand your right to apply for group
health insurance coverage. You should read this nolice even if you plan to walve coverage
al this time.

Loss!of Other Coverage! /o R AT S T S R

If you are declining coverage for yourself or your dependents (including your spouse)
because of other health insurance or group health plan coverage, you may be able to enroll
yourself and your dependents in this plan if you or your dependents lose eligibility for that
other coverage (or if the employer stops contributing toward your or your dependents’ other
coverage). However, you must request enrollment within 30 days after your or your
dependents' ather coverage ends (or after the employer stops contributing toward the other
coverage).

Example: You waived coverage because you were covered under a plan offered by your
spouse’s employer. Your spouse lerminates his employment. IT you notify your employer
within 30 days of the date coverage ends, you and your eligible dependents may apply for
coverage under our health plan,

MartiagaiBlHh o Adoption R R R

If you have a new dependent as a result of a marriage, birth, adoption, or placement for
adoption, you may be able o enroll yourself and your dependents. However, you must
request enrollment within 30 days after the marriage, birth, or placement for adoplion.

Example: When you were hired by us, you were single and chose not to eleet health insurance
benefits. One year later, you marry. You and your eligible dependents are entitled to enroll in
this group health plan. However, you must apply within 30 days from the date of your
marriage.

Vil G P e s T R e e

If you or your dependents lose eligibility for coverage under Medicaid or the Children's Health
Insurance Pragram (CHIP) or become eligible for a premium assistance subsidy under
Medicaid or CHIP, you may be able to enroll yourself and your dependents. You must
request enrollment wilhin 60 days of the loss of Medicaid or CHIP coverage or the
determination of eligibility for a premium assistance subsidy.

Example: When you were hired by us, your children received health coverage under CHIP
and you did not enrcll them in our health plan. Because of changes in your income, your
children are no longer eligible for CHIP coverage. You may enroll (hem in this group health
plan if you apply within 60 days of the date of their loss of CHIP coverage.

e T T et e ey e gemmarages
. L e

For More Information or Assistance " [

AL e Tl e M kb e db i R

To request special enrollment or obtain more information, please conlact:

Name Human Resources

Address 195 McGregor Slreet, Suite 201,
City, State Manchester, NH 03102
Telephone 603-624-6300
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|’
# w MANCHESTER SCHOOL DISTRICT
SCHOCL ADMIMISTRATIVE UNIT NO. 37
MsD 20 Hocker Streal
Manchester, HH 03102

Manchastnr Gehool Daney Telaphono: 603.024.6300 « Fax: 603.624.6337
ALL HANDS UP!

Insurance Rates 09/01/2020 - 06/30/2021
MESPA
(42 weeks = 12 month enrollment)
Plans Under S60,000

"POS Bluo, Choica i 14"#;-_":";»3 ;%b!#k
] 1$1,5005 Ily
. Sito/of Sdrvico orson)| L.N
~ Tolal Menthly Total Manthw
Premlum: $B00.41 | §1,716.63 | 52,345.53 Promiim: _ $772.28 | $1,505.77|52,019.26
Menthly Share Monthly Share
District $748:35 | S1450.141 50,8480 Dt $656.44 | $1,279.50$1,716.37
Monthly Share = e Maonthly Shara) o | -
Employca $132.06 | $257.49 | 5400.75 Employoo $115.84 | $225.87 | S302.89
\Per Pay Pericd Sharo ] - Por Pay Parlod Sharo "
‘Distriet $213.81 | $416.00 | $555.68 District: $187.55 | $365.69 | $490.39
PerPay Period Sharo: = Por Pay Poriod Shara |
Employao $37.73 $73.57 S114.50 Em_ufayoo 3 $33.10 364,53 S86.54
HMO Accoss Bluo: Ono’ | Two .'-'jFln'rﬁll' Anthom Lumonos | ‘v,_‘OI]o,l_ 1 Twe
5250 Silo of. SuNIcu CParson. | Parson | DY "HOHP with HSA | ‘Parson. | Pors
Total Monthly. ’ & Total Monthly
Ty $963.44 151,678.53/52,519.13 Promlum $906.31 | 51,770.58 | 52,288.00
Monthly Share % ] Monthly Sharo , a4
District S$770.36 |$1,504.99(51,944.88 District: S7T70.36 | $1,504.99] 51,944,688
Monthly Sharo y e | epsaize Monthly Shara s & i
Employoa S$193.08 | $372.54 | 5574.25 Employoo . 513505 | §265.59 | 534221
PorPayRerdod Share | <550 49 | s430.00 | s555.68 Por Pay Pordod Share | 574 19 | s430.00 | $555.68
District DIsI'rJ':I
Par Pay Period Share Par Pﬂy Pericd Slnru 3 €
Employoa §55.7 S106.73 | $1G64.07 Emp.'oynn $36.84 §75.88 $98.06
Norlhnusl Uolla || O 0 JE T v | S
“Dontal’~ | Porson: | Pur:lan- Lifamily
Tolal Moninly $46.02 | $90.43 | $173.76
Promium
Monthly Share - s
- District ; $37.30 5723 I. 5139.01
Mepihly Share $0.32 | $18.09 | $34.75
Employeco
Per Pay Perled Share . 5
__Distrlct . .510.05 $20.67 539._?.
Per Pay Period Share $2.66 S6.47 $0.97
Employen

Contributions: Under 60,000 are see ae 8525/15%%, with School Districs liability not to exceed 8525 of the HSA;
POS 5300 is not oflered
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kanchnstor School Detrict

ALL HANDS UP!

MANCHESTER SCHOOL DISTRICT
SCHOOL ADMIMISTRATIVE UNIT NO. 37

20 Hecker Streel

Manchester, HH 03102
Telophano: 603.624.6300 « Fax- 603.024.6337

Insurance Rates 09/01/2020 = 06/30/2021
MESPA
(52 weeks = 12 month enrollment)

Plans Under 60,000

£ AT
, i ST il
oo Sorvi. raeeng
Tolal Monlhly ; i Total Monthly
Promium. - SBE0.41 | $1,716.63|52,345.53 Promium’ - §772.20 | $1,505.77| §2,010.26
Manthly Share Manthly Share
Distrlct §748.35 | §1,459.14 | $1,944.808 District SG56.44 | $1,279.90] $1,716.37
Monthly Share s Monthly Sharo
Employoo. $132.06 | $257.49 | $400.75 Employeo. $115.84 | $22587 | s302.89
Par Pay Perlod Share ‘Per Pay Patlod Sharo &
District. S172.70 | $336.72 | S448.82 District $151.49 | $285.36 | $386.09
Per Pay Paried Share Fer Pay Parlod Sharo 5 i
Employao $30.48 $59.42 $82.48 £ Enipioyas $26.73 $52.12 $69.90
HMO Accoss Bluo . | Onoii™ |1 Twoy o e  Anthem'Lumornios Two =i
$250 Slto.of Sorvica | Porson | Parson | oY __HOHR wWith HSA IPorson |- Family
Telal Monthly Telal Monthly e
Pramium $963.44 | $1,6878.53$2,519.13 Bramiun $906.31 | $1,770.58 | $2,288.09
Monthly Shara € Manthly Shoro ! 504 44
District $770.36 | $1,504.99| S1,944.88 District ST70.36 .51 ..:{).“.99 51;‘3_.3?
Monthly Share & & Monthly Sharo 5.05 | $265.59 | $343.21
Employao $193.08 | $373.54 | §574.25 Employan $135.95 | $285.5 $343.
Por Pay Period Sharo ) ‘Por Pay Porlod Shara 34791 | S448.82
“District $177.78 | $347.31 | s448.02 District : S177.78 | S347. . S ._-..‘__
Per Pay Poriod Sharo - 5 Por Pay Potlod Shara $61.29 | $79.20
Employoa S44.56 386.20 $132.52 Emplayao £31.37 s01. ;
“Harthoast Dajta " (17 Onep |2 iTwo | e o
SO Dontal 0" | Cporsan' || Porsanti | Ak amlly
TotalManthly $46.62 | ss0.43 | s17276
Promlum
Wenthly Share ;
S pistrier it | S9730 | $7234 ] 513801
Menthly Share $8.32 $18.08 $34.75
Employeo
Per Pay Perled Share $8.61 $168.69 $32.08
_Distriet e
RacRayRariod Sharat| 5 45 | s447 | $8.02
Employeo

Conterbwsions: Under S60,0000 are set ar 8584/15%, with School Disteice lability nor 1o exceed 8525 of the HEA;

PQS §300 is not offered
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L

MSID

Manchostor Sehool District

ALL HANDS UP!

MANCHESTER SCHOOL DISTRICT
SCHOOL ADMINISTRATIVE UNIT NO. 37

20 Hocker Streot

Manchaster, NH 03102
Telophene: 603.624.6300 + Fax: 603,624,637

Insurance Rates 09/01/2020 - 06/30/2021
MESPA

(42 weeks = 12 month enrollment)
Plans S60,000 or more

— e L TNV
w LRy
| ac[sond | aRel
Tolal !\.’Ior’tlhu.r riE
$880.41 | $1,716.63|52,345.53 5 Promilm} $772.28 |$1,505.77 | $2,019.26
4 Monthly Sharo
5?'_2_!':‘;.3_ $1,416.22($1,935.14  District $637.13 | $1,242.26| $1,665.80
Monthly Sharo =
$154.07 | $300.41 | $410.49 “Employao $135.15 | $263.51 | $353.37
\Per. Fny Porlod Share . Per Pay Porlod Sharo
:|.5 D."Sf-"fl‘.‘l $207.53 | $404.63 | $552.90 District $182.04 | $354.83 | 5475.97
[Per Pay Period Shara . Ror Py Poriod Shara.
‘Emplayoe $44.02 $85.83 s117.28 Employao 538.61 §75.29 5100.95
 HMO'Access Bluo | “Ona | Two Fa nﬁ % J\n!hom Lumaenos | Onel 5 Twor
15250 'Sito of Servico. Pnrsnu Purson R 'HDHP with HSA | Porson Pnrson
Tr.\lal l.‘unlhly . Total Manthly
. Ty $863.44 51,878,531 52,519.13 Promium $806.31 | §1,770.58 | $2,288.09
Monthly Shara - " Monthly Share 4
Distiict $770.36 | $1,504.90| 51,944.88 District $770.36 | $1,504.99) 51,944,688
'f.iunthly Share : - P Menthly Sharo S 43.21
Employoo $183.08 | $373.54 | §574.25 Ermployoo 513585 | 5265.59 | §343.2
‘Per Pay Pericd Share o Par Pay Poried Shara | .., 4 55,60
5 -'pfsfn'cl‘ $220.10 | $430.00 | $555.68 District $220.10 | S430.00 | §555.
o s T, R b i o O
\Per Pay Poriod Share 3 Por Pay Period Shara g4 Je 98.08
:'.'"'-_En'lp.'uyan- $55.17 $106.73 | $164.07 Employoo 538, $75.80 $98.
'“\Hnnlmasmul Ono) |0 i Twol dl 8
__,‘; _ Dontal | Parson Porson ,_F;ll;.'p_li)’f
" Tolal Monthly $46.62 | $90.43 | $17376
£ ~“Premium
i“iMonthly:Share )
&  District 53? 30 _5?%31 SIZ]EI 01
~ Monlhly Share $9.32 $18.00 53 i ?,,
_Employoa
‘RerPay Pericd Share p
[k erSI‘r."c.’__ $10.66 $20.67 $39.72
ay Perfod Sharo = 4
WEmpioyao $2.66 $6.17 $0.93

Contributions:

Schouol Diserict paying the lesser of the the SOS or FISA premium

S60,000 or more are set at §2.500/17.5% of the SOS plans or 85% of the HSA plan, with the
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\1,
m MANCHESTER SCHOOL DISTRICT

SCHOOL ADMINISTRATIVE UNIT NO. 37
20 Hecker Streel
Manchester, tiH 03102

Manchosier Sehoal Diatict Telephone: G03.624.6300 » Fax: 603.624.6337
ALL HANDS UP!

Insurance Rates 09/01/2020 — 06/30/2021
MESPA
(52 weels = 12 month enrollment)
Plans S60.000 or more

"POS-BJun Cl Ecn 1 'Ona

:i' Purncn
T??TL.'ﬂfJ?ﬂ"y swot [s1.71603|s2as0) | T°;5?Lm?uh}:"y | s77220 | 5150577 | s2.010.26
Mmgf‘,'rfc':”"’- | s726.34 | 5141022 $1.935.14 Mbﬁ‘;ﬁ:"‘f"' || s637.13 [s1,242.26| 51.665.00
.",‘g:‘i’,'faii;ﬁ“’ $154.07 | $300.41 | $410.49 ""E’,':"r};"foﬁ:z'r saknon | deio || samr
Po_’ """LE‘;;E:' Shate | s167.62 | sa26.82 | swas7s P“'-?"gﬁ?ﬂg? Share | §147.0 | sos6.08 | s3ss.as
i “’ng":;:?fus'"“’“ $35.55 | $60.33 | s94.73 Pmpg-?,ﬁ:;joshnm $31.19 | $60.81 | $81.55
HMO'AccossBluo | - Ona " [ Two [~ Anthom'Lumonos | One. | “Two

'$250/Sto of Servica | Porson ‘Porson -'-F“’_“'.[” HDHP wilh HSA | Porson' | Porson 'F_.'l:mily,._

' ‘Tolal Monthly . Tolal Monthly
IPrornium $863.44 |51,678.53)82,519.13 Pronitn

$906.31 | $1,770.58 | §2,288.09

* Monthly Share Monthly Sharo

S770.36 |$1,504.99)51,944.88 $770.30 | $1,504.99] §1,944.88

District District
Monthly Sharo R Manlhly Sharo — 265.5¢ 43.21
Employaa §$193.08 | $373.54 | 5574.25 Employaa $135.95 | $265.59 | §343.
[Per. Pay Period Share ; Per Pay Peried Share 34791 4488
it District $177.78 | $347.31 | S448.82 District S177.78 | 33473 5448.82
Por Pag{Pénnd Share " - Por Pay Period Share 1 $61.20 $70.20
{Employoo $44.56 $86.20 | $132.52 Employao $31.37 B .
haast Dollu' RSO R | (ST W0 BN | Miee oo mens
iy " Porson |l Parson | "E-u-f'-‘--l:[’.'-"

ﬁrnuntnl

$406.62 §80.43 | $173.706

83?30 $72,34 313901

Mcnlh!y haro
_ Employoo
'Por Py Poricd Shara
District
Pur Pay Purlau Share
"Employoo

$9.32 $18.09 $34.75

$8.61 $16.69 532.08

$2.16 $4.197 50.02

Contributions; S60,000 or more are ser at 82.5%/17.5% of the SOS plans or 85%% of the HSA plan, with the
School Districe paying the lesser of the the SOS or FHISA premium

xlii



