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ARTICLE 1
RECOGINITION

L1  The City of Manchester, New Hampshire hereinafier calied the “City™ hereby recognizes
Teamsters Local No. 633 of New Hampshire, affiliated with the International Brotherhood of
Teamsters, Chauffeurs, Warehousemen, and Helpers of America, hereinafter called the “union”,
as the sole and exclusive bargaining agent in the matter of wages, hours, and other conditions of
employment {other than those managerial policies referred to in RSA 273-A:1 XI which are the
exclusive prerogative of the public employer) for the Support Staff of the Manchester Police
Department, hereinafter described as the “Unit”.

Specifically, the Unit shall consist of:

All regular full time and regular part time eniplbyees of the Manchester Police
Department, héz‘eaﬁ;er called the “Department” in the classifications of: Accounting Specialist I
& T1, Administrative Assistant I & 11, Custodian, Emergency Services Dispatcher (Police),
Equipment Mechani¢ L, Evidence Specialists, Information Support Specialist; Payroll
Coordinator, Police Records Specialist I & II, Customer Service Rep 11, Police Services
Specialist, Crime Analyst, Victim Witness Advocate, and Accreditation Manager.

The Equipment Mechanic I position shall remain a dues eligible position under the
Teamster’s contract, but the position shall be subject to on-site supervision with a phase-out.of

positions through attrition/vacancies.
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ARTICLE 2
MANAGEMENTS RIGHTS

2.1  The Commission and the Police Chief will continue to have, whether exercised or rot, all
the rights, powers and authority heretofore existing, including, but not limited to the following:
The Commission and/or the Police Chief will determine the standards of service to be offered by
the Police Department, determine the staridards of selection for employment, direct its
employees; take disciplinary action, relieve its employees from duty because of lack of work or
for other legitimate 12801, issue and enforce rules and regulations; maintain the efficiency of
governmental operations; deterimine the methods, means and personnel by which the Police
Department’s operations are to be conducted, determine the content of Job classifications;
exercise complete control and discretion over its organization and the technology of performing
its work; and fulfill ail of its legal responsibilities. All of the rights, responsibilities and |
prerogatives that are inherent in the Comumission or the Police Chief by virtue of statutory and

charter previsions cannot be subject to any grievance or arbitration proceeding.
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ARTICLE 3
EMPLOYEE'S RIGHTS

3.1  Teamster Local No. 633 and the Commission agreée that there will be no diserimination
against any employee because of membership or non-membership in the Union and no
disciplinary action shall be taken against an employee except for just canse.

The Commission agrees that it will not interfere with the formation, existence, operation
or administration or the Union,

The members of the Teamster bargaining committee who are scheduled to work a tour of
duty during collection bargaining negotiations shall be granted time off without loss of pay or
benefits for all meetings between the Commission, its agents ot representatives and the union for
the purpose of negotiating the terms of the contract or ay supplements thereto,

The union Shop Steward or his designee shall be granted reasonable time off during
working houts, without loss of pay or benefits, to investigate, process and settle grievances;
provided, however, the Shop Steward or his designes shall request permission from the Chief of
Police or the designee of the Chief of Police or the Relief Officer in charge prior t0 taking such
time off. It is understood that such permission may be refused if it will interfere with the normal
and orderly operation of the Department. However, such permission shall not be withheld or
refused in an arbitracy or capricious mauner,

SHOP STEWARD'S PRIVILEGES AND DUTIES

The Union Steward will be permitied to utilize Police Department/City Computers,
email, phone and paper. The Employer recognizes the right of the Local Union to designate Job

Stewards and Alternates from the Employee’s seniority list. The authority of Job Stewards and
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Alternates so desigunated by the Local Union shall be limited to, and shall not exceed, the
following duties and activities:

()  The investigation and presentation of grievances with the Employer or the
designated Company representative in accordance with the provisions of the collective
bargaining agreement.

(b)  The collection of dues when authorized by appropriate Local Union action; and

() The transmission of such messages and information, which shall originate with,
and are authorized by the Local Union or its efficers, provided such messages and information:

1} have been reduced to writing; or

2. if not reduced to writing, are of a routine nature and do not involve work
stoppages, slowdowns, refusal to handle goods, or any other interference with the Employer’s
business.

Job Stewards and Alternates have no authority to take strike action inferrupting the
Employer’s business, except as authorized by official action of the Local Union. The Employer
recognizes these limitations upon the authorized Job Stewards and {heir Alternates, and shall not
hold the Union liable for any unauthorized acts, The Employer in so recognizing such
limitations shall have the authority to impose proper, non-discriminatory discipline, including
discharge-. However, in the event the Job Steward or the designated Alternate has led, or
instigated, or encouraged-unanthorized strike-action, slowdowmor worl stoppages in ;rio'Iation'
of this Agreement he/she may be singled out for more serious discipline, up to and inclidirg
discharge. Stewards and/or Alternate Stewards shall not be subject to discipline performing any
of the duties within the scope of their authority as defined in their Section, in the manner

permitted by this Section.
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Recognizing the importance of the role of the Union Steward in resolving problems or
disputes between the Employer and its Eniployees, the Employer affirms its commitment to the
active involvement of Union Stewards in such process in accordance with the terms of this
Axticle.

The Job Steward or the designated Alternate shall be permitted reasonable time to
investigate, present, and process grievances on the Company’s property without interruption of
the Employer’s operation, Upon notification to his or her supervisor, a Steward shall be
afforded the right to leave his/her work area for a reasonable period of time to investigate,
present, or process grievances, and to represent a fellow Employee concerning grievances or
discipline so long as stch activity does not interrupt the Employer’s operations. This shall
include the Stewards right to represent an employee in connective with any grievance
concerning safety issues, The Employer will inake a reasonable effort to inisure that its
operations are not interrupted by the Stewards’ engaging in such activity. The Employer shall
not use interruption of its operation as a subterfuge for denying such right to the Steward.

Where mutually agreed to by the Local Union and Employer, Stewards may investigate
off the property or other than during their regular schedule, without loss of time or pay.
Stewards will be paid for time spent in meetings under this Article which occur during the
Stewards regular working hours. Stewards shall also be paid to time spent in meetings which
oceur outside his or her working hours, or on days off, by mutual consent. Such time spent
during the Job Steward's or the designated Alternate’s regular working hours shall be
considered working hovrs in computing daily and/or weekly overtime if within the regular

schedule of the Job Steward or the designated Alternate.
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The Employer recognizes the Employee’s right to be given requested representation by a
Steward, or the designated Alternate, at such time as the Employee reasonably contemplates
disciplinary action. The Employer also recognizes the Steward’s tight to be given requested
representation by another Steward, or the designated Alternate, at such time as the Steward
reasonably contemplates disciplinary action. When requested by the Union or the Employee,
theie shall be a Steward present whenever the Employer meets with an employee concerning
grievances or discipline or investigatory interviews. In such cases, the meeting shall not be
continued until the Steward or Alternate Steward is present,

If an Employee does not wish to have a Union Steward in any meeting where the
Employee has a right to Union représentation under this Article, the Employee shall sign a
waiver of Union representation, a copy of which shall be furnished to the Union upon request.

ARTICLE 4

STABILITY AGREEMENT

41 No amendment, alteration or variation of the terms of provisions of this Agrecment shall
bind the parties hereto unless made and executed in writing by said parties.

Any portion of this Agreement found to be in conflict with any current City Ordinance, or
with a State statute or governmental regulation now in effect or enacted at a later date will be
nuil and void. However, all other portions of this Agreement will remain in effect,

This agreement represents the entire Agreement between the parties hereto and may not
be modified in whole or in part except by an instrument in writing duly exscuted by both
parties.

| The Union agrees to provide a copy of this Agreement to each employee in the

bargaining unit.
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ARTICLE 5
UNION DUES

5,1 Effective on the date of ratification of this Agreement, the Department agrees to deduct
Union dues from each bargaining unit member who has signed an authorization card and to
remit same to Teamsters Local No. 633 of New Hampshire on a monthly basis, on or before the
twentieth (20™) day of the month,

5.2 Atno time will the Department or the City be required to deduct fines or agsessments
beyvond the regular monthly dues or initiation fees. If any bargaining unit member has no check
coming to him/her ot if his/her check is not large enough to satisfy the dues, then no deduction
will be made from that employee.

53 The Department shall be held harmless in any dispute arising between the Union and the
employee for the payment or regular monthly dues and/or initiation fees.

54 ‘The City agrees to a D.R.IV.E. check-off for'_bargainin_g unit members. Upon written
authorization by the employee, the City shall deduct the amount specified by the employee on a

weekly basis and shall remit same to the Granite State Teamsters’® D.R.LV.E. account. The

employee shall provide written authorization in the form required by law.

ARTICLE 6

GRIEVANCE PROCEDURE

6.1 A grievance is defined as a claim or dispute arising out of the application or interpretation
of this Agreement, under express provisions of the Agreement, and shall be processed by

following the steps described in this article.

10
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6.2 STEP ONE: A member of the bargaining unit must first take up the grievance with his
immediate supervisor. The immediate supervisor shall give his answer within three (3) business
days.

6.3 STEP TWO: Failing adjustment by these parties, the grievant may, within three (3)
business days, submit the grievance, which must be in writing and which must list the article
and section violated and the specific grievance to the Supervisor in charge of the Administration
Division. The Supervisor in charge of the Administration Division will render his decision in
writing within three (3) business days.

6.4 STEP THREE: Failing adjustment by these parties, the grievant may, within five (5)
business days, submit the written grievance referred to in STEP 2 above, to the Chief of Police.
The Chief will render his decision in writing within five (5) business days.

6.5(A) STEP FOUR: If the decision of the Chief of Police is not acceptable to the aggrieved

member of the bargaining unit, the grievant and the Union may submit the grievance to
arbitration

6.5(B) PRE-ARBITRATION MEETING: Priot to submission of the grievance to arbitration, a

meeting will be held to determine if the grievance can be settled without arbitration. Such
meeting will include representative(s) from the Department, the Union, the Chief
Negotiator/Contract Administrator and the grievant(s). The parties may agree that the
grievant(s) thay not need to attend. The date for the pre-arbitration meeting will be deterriined
by mutual agresment within ten (10) business days from the date that the Chief rendered his
decision.

6.5(CY After making full use of the above pre-arbitration procedure and having failed fo reach a

satisfactory solution, the grisvance may be submitted by the Union to the permanent neutral

1
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(arbitrator) within fifteen (15) business days after the pre-arbitration meeting and will
simultaneously convey a copy of the request to the Chief of Police. If the Union fails to subtnit
the grievance to the permanent neutral (arbitrator) within fifteen (15) business days after the
pre-arbiiration meeting, the grievance shall be deemed abandoned and no further action shall be
taken with respect to the grievance.

6.5(D) The above times may be extended by mutual written agreement of the parties.

6.6 The employee, when discussing his grievance with management, may, at his/her discretion,
by accompanied by a union representative.

6.7 The grisvant shall be in a pay status when processing a grievance or acting as a witness if
said processing of a grievance or acting as a witness occurs during his/her scheduled duty hours.
A representative of the Union shall be i1 a pay status when processing a grievance or acting as a
witness if said processing of a grievance or acting as 4 witness occurs during his scheduled duty
hours, provided said representative shall request permission prior to taking such time off from
the Chief of Police or his designee and it is understood that such permission may be refused if it
will interfere With the normal and orderly operation of the Department, but in no event will such
time off be denied for more than two (2) of the representative’s consecutive shift periods, not
including days off.

The parties agree that no more than two (2) Union representatives may attend a pre-
arbitration meeting or an arbitration hearing while In a pay status, if such meeting/hearing
occurs. during their scheduled duty hours.

6.8 The Department shall have the right to initiate a grievance growing out of a elaim or
dispute arising out of the application or interpretation of this Agreement, under express

provision of the Agreement, provided, however, that the Department may, in its discretion,

12
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submit any claim by the Department for breach of Article 25 of this Agreement entitled “no
Strike Clause” to any other forum of the Department’s choice, In the event the Department
initiates a grievance, it shall do so by filing said grievance with the Union within forty-five (45)
business days from the date of the event which gives rise to the alleged grievance. If the matter
is not resolved by and between the Department and the Union within fifteen (15) business days
from the date the Department Suﬁmitted said grievance to the Union, the Department may
submit a written request to the permanent neutral (arbitrator) to resolve said grievance in
accordance with its rules and regulations and the provision of sections 6, 7 and 8 of this article
shall apply to such processing. The Department will simultaneously convey a copy of the

request for arbitration to the Union President.

13
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ARTICLE 7

HOURS OF WORKS

7.1  Effective on the date of signing of tfu’s Agreement, the Manchester Police Department
shall continue to implement the following work schedule for all bargairing unit employees
except those as noted in Section 2 below.

(A) A regular work relief of 8 ¥4 hours shall be scheduled on the basis of four
consecutive work days on duty followed by two consecutive days off duty, progressing through
a six calendar week cycle.

(B)  The average work week over the six week cycle shall consist of forty hours,

(C)  The regular work relief may consist of 8 ¥4 hours of which the first thirty minutes
shall he used for mandatory in-service training and roll call at the discretion of the Chief of
Police. The overtime provision of this Agreement will not apply to work performed during a
regulatly scheduled work relief nor to work performed during the regularly scheduled work
week.

7.2 Bargaining unit members who are not assigned to rotating shifts in accordance with 1.(A)
above shall be assigned to shifts of either (&) hours per day for forty (40) hour salaried or hourly
employees and seven (7) hours per day for thirty-five (35) hour salaried employees.
Determination of the work schedules forthe above groups shall be made by the Police Chief.
The decision of the Chief of Police shall be final and shall not be subject to the Grievance
Procedure.

7.3 Reliefassignments for bargaining unit members assigned to rotating shifts it accordafice
with 7.1 (A) above shiall ocour approximately every four (4) months. Effective the 1% shift

change after Januaiy 1, 2000 relief assignthents for bargaining unit members assigned to

14




DocuSign Envelope |D: 5E2588E1-996E-4592-B1D3-9CET650230B4

PDSS
July 1, 2622 — June 30, 2025

rotating shifts in accordance with 7.1 (A) above shall oceur approximately every two (2)
months. Requests will be submitted in writing by the members at least six months prior to the
shift change and shall be posted at least five (5) months prior to the shift change by the
administrator in charge of making relief assignments. The parties agree that it is desirable that
all employees who wish to rotate into the day shift have the opportunity to do so at least once
per year during one of the shift reassignments. The department shall make every reasonable
effort to achieve this goal within the parameters of the requirément that it is properly staffed to
carry out its purposes and of the particular requests before it. Nothing herein contained will
require the department to gfant requests for certain reliefs and any decision made by
management shall not be subject to the Grievance Procedure.

7.4 The Union agrees that bargaining unit members who are habitually laté in reporting for
work shall first be given an ofal wasming, If the bargaining unit members continues to report
late, he/she shall be given a written warning to be iriserted in his/her personnel jacket. If the
bargaining unit member still continues to report late, he/she may be subject to disciplinary
action, including suspension and/or dismissal,

7.5 NIGHT SHIFT PREMIUM. Effective on the date of signing of this agreement, any

bargaining unit member who is assigned to night shifts on a periodic rotating basis shall be paid
at a rate which is nin percent (9%) higher than his/her normial rate, Such premium shall apply
when half or more of the shift is scheduled after 6:00 PM or before 8:00 AM and shall be paid
otily while the batgaining unit member is achially working ofi such shift or is on authorized
vacation or sick leave with pay, provided that he is so assigned both immediately before and

after such leave.

15
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Bargaining unit members who are assigned to 11:00 PM to 7:00 AM as their primary
shift assignment will receive a rate which is eight percent (8.0%) higher than their normal rate.

Night shift payments shall not be pyramided, compounded or paid at an overtime rate.
7.6  Except in cases of emergencies employees will be given a 14 day notice of a change in
their work shift.

ARTICLE 8
OVERTIME
8.1 Subjectto aﬂ other provisions of this Article:

(a)  Eight and one-half (8 %) hotrs shall constitute the “regular work relief” for
‘bargaining unit members assigned to a schedule on the basis of four consecutive work days on
duty followed by two consecutive days off duty.

(b)  Seven (7) hours or either (8) hours per day shall constitute the “regular work
relief” for bargaining unif members who are not assigned to a “four and two™ schedule.

(6} The “regular work week” for employees assigned to the “four and two” schedule
shall be computed on the basis of a six week cycle which includes four calendar weeks Sunday
through Saturday consisting of five work reliefs with two consesutive days off and two calendar
weeks Sunday through Saturday consisting of four consecutive work relief with three non-
consecutive days off.

(d)  The “regular work week” for employges who are not assigned to a “four and two”
schedule shall be five (5) days, betweeni 12:01 AM Sunday and 12:00 midnight on the
subsequent Saturday:

8.2  Overtime shiall be paid at the rate of time and one-half the regular hourly rate to include

longevity for authorized time worked in excess of the “regular work relief” or the “regular work

16
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weelk” as defined in Section 1 above, provided, however, that in determining whether an
employee is entitled to compensation at the overtime rate for authorized hours worked in excess
of a “regular work week” as defined in Section 1 above, any time worked in excess of a single
“regular work relief” shall not be counted.

8.3  The overtime premium or rate shall not be pyramided, compounded, added together or
paid twice for the same time worked.

84  Absences shall not be counted as hours or days worked in determining whether ot not an
employee is entitled to compensation at the overtime rate.

8.5 TRAINING Effective upon the date of signing of this Agreement, it is agreed by the
Union that members of the bargaining unit will report for training courses/classes at the
administrative discretion of the department during off duty hours. Training hours ate to be paid
at one and one-half times the regular hourly rate for the employee. It is further agreed such
training courses/classes shall not exceed six (6) full days of training during any calendar year,
Fach session of training shaﬂ‘be considered as a day of training, whether for a full day or a
portion of a day. It is further agreed that employees will not be scheduled for training courses
during their scheduled vacations and shall be given advance notice of at least ten (10) days of
the scheduled training.

It is understood and agreed that the management of the'Department,may'schedule
employees for less than six (6) days of training on off-duty days and the employees will only be
paid for actual hours of training time, provided that employees shall be paid for a minimum of
three (3) howrs at the straight time rate for each training session.

8.6 OVERTIME FExceptin cases of emergency, all overtime, defined as time worked in

excess of a “regular work relicP” or a “regular work week® must be authorized in viriting by the

17
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Department. All batgaining unit members shall be required to work emergency or unscheduled
overtime when requested, unless excused by the Department. Any employee who fails to appear
for emergencies or unscheduled overtime when requested shall be subject to corrective
disciplinary action.

8.7 COMPENSATORY.TIME Compensatory time off in lien of overtime payment shall be

at the time and one-half rate, Compensatory time shall be approved at the discrétion of the
Department.
8.8  Except in cases of extreme emergencies, no members of the Communication Division
will be ordered to wotk mare than two (2) double shifts within a pay period. In such
emergencies the decision will be left to the discretion of the OIC.
8.9 Ifa Communications & Dispatch employee takes overtime on his’her day off, they cannot
be ordered to woik the intmediately following shift,

ARTICLE 9

HOLIDAYS

_9_}_ The following days shall be paid holidays for bargaining unit members

New Yeai’s Day Labor Day

Civil Rights Day * Columbus Day
‘Washington’s E'iifhday Veteran's Day
Memorial Day Election Day
Independsnce Day Thanksgiving Day
Christmas Day Juneteenth Day

18
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*Civil Rights Day shall be celebrated as a floating holiday, and will be approved subject
to the operational requirements of the Department,
9.2 Employees assigned to classifications whose functions require twenty-four (24) hours per
day, seven (7) days per weeks operations and who are scheduled to work on the above holidays,
shall be: A} compensated at straight time pay of one-fifth (1/5) of a regular week’s pay for the
above holidays in lieu of being allowed time off on holidays; or B) may request to convert one
holiday to an 8hr. compensatory day off inistead of receiving payinent under A above. The
holiday identified will be at the employse’s choosing, but limited to one holiday per contract
vear and subject to Article 8.7 on compensatory time usage,
9.3 Those employees who are assigned on a straight workweek shall, whenever applicable,
be allowed time off on the above holidays. In such instances, the employee shall receive his/her
regular pay and shall nof réceive additional pay in lieu of the holiday.
9.4 Forthe inxupose of this Article, the holiday shall be the twenty-four (24) hour period
commencing at 12:01 AM of that day.

Longevity steps shall be inchided in the payment for holidays, which are paid for in lieu
of employees being allowed time off,
9.5  Anemployee shall forfeit his/ber right to payment for any holiday if he/she has an
unexcused absence on the last scheduled work day preceding such holiday or on the next
regtilar work day following such holiday. (Paid sick leave shall be an excusable absence.)
9.6 If'a contractual holiday falls within an employee’s vacation period, the employee will

Tecelve 'hoii_day pay for that day in addition to his vacation pay.

19
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ARTICLE 10
VACATIONS

10.1 Effective July 1, 1999 or date of ratification, whichever is later, vacation leave policy for
the regular department employees shall be as follows:

(a)  Accrual rate for two (2) calendar weeks begins on date of hire.

(b}  Accrual rate for three (3) calendar weeks begins at the beginning of six (6) years

of contiruous service,

(¢)  Accrual rate for four (4) calendar weeks begins at the beginning of ten (10) years
of continuous service,

(d)  Accrual rate for five (5) calendar weeks begins at the beginning of fifteen (15)
years of contimuous service.

(8)  Accrual rate for six (6) calendar weeks begins at the beginning of twenty (20)
~years of continuous service,

Employees shall become eligible for earned vacation after six (6} months of continuous
setvice. When an ermiployee tetininates his employment with the Manchester Police Department
for any reason except as specified above, he/she shall be compensated for all earned vacation
time.

Selection of vacation periods shall be by seniority. However, no vacation period shall
extend beyond two (2) weeks until all eligible employees shall have an opportunity to have a
two (2) week vacation, except at the discretion of the Chief.

10.2 Maximum vacation accrual. Bffective upon the ratification date of this agreement, no

rer—

employee shall be permitted to dccrue in excess of two (2) times his/her annual earned vacation

time, i.e. employees who earn ten {10) days of vacation per year shall have tio more than twenty
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(20) days earned i'acation to his/her credit at any time; employees who earn fifteen (15) days of
vacation per year shall have no more than thirty (30) days earned vacation his/her credit at any
time; employees who earn twenty (20) days of vacation per year shall have no more than forty
(40) days earned vacation to his/her credit at any time; employees who earn twenty give (25)
days of vacation per year shall have no inote than fifty (50) days earned vacation to his/her
credit at any time. And those that earn thirty (30) days of vacation per year shall have no more
then sixty (60) days earned vacation to his/her credit at any time,

ARTICLE 11

SALARIES

111 Effective July 1, 2022, the Salary Schedules shall be increased by three percent (3%).
Effective July 1, 2023, the Salary Schedules shall be increased by four percent (4%),
Effective July 1,2024, the Salary Schedules shall be increased by four percent (4%).

11,2 Employees will receive a step increase on their anniversary date of current position, This
step increase will be subject to a satisfactory performance evaluation. An incomplete evaluation
will be considered a satisfactory performance evaluation. This process may be changed at any
time by mutual agreement. Evaluation step increases wilt stop when an employee reaches Step
13 on the included pay matrix.

113 Effective July 1, 2022, employees hired after October 1, 2017, shall be placed into the
wage scale applicable to all othet members of the unit. In the case of overlapping pay step
ranges, the employee shall be increased to the step immediately above the employee’s current
pay,iprio:r to the award of any step and the application of the COLA,

114 Employee appeals on their annual performance evaluation will be according to the

process mutually agreed to by the Union and the Cii‘y’. See Appendix B.
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11.5 FEmployees being promoted from one grade to a higher grade shall be placed on the
lowest step of the new grade, which will provide for a minimum of a ten percent (10%) increase
in salary.

11.6 Employees who have attained the requirements for the achievement grade (A-Step)
associated with their positions will be placed on the corresponding step on the achievement
grade in accordance with mutvally agreed provisions which shall be attached as Appendix A,

ARTICLE 12

LONGEVITY

121 The longevity waiting periods for employees shall be 5-10-15-20-15-30-35-40 and 45
years of service. Employees hired after June 30, 2019, shall not be entitled to the 5 year

longevity step.

12.2 For all employees hired prior to October 1, 2017, an increase of three-percent (3%) will
take effect on the employee’s anniversary date of employment.
12.3 For all employees hired on. or after October 1, 2017, shall receive an increase of two

percent 2.0% on their énniversary date of employment.
ARTICLE 13

SICK LEAVE ACCRUAL AND PAYMENT

13.1  All eimployees of the Manchester Police Department Support Staff who have
satisfactorily compléted six (6) months of continuons employment shall be entitled to paid sick
leave which shall accrue at the rate of one and one-quarter (1 %) work days with pay for each
completed month of service. Acerual shall include the probationary period. Unused sick leave
may be accumulated up to a maximum of one hundred and five (105) work days (effective on

date of ratification, one hundred twenty (120) woik days.).
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13.2 Any employee eligible for sick leave with pay may use sick leave for absence due to
his/her illness or injury; or the illness or injury of a spouse, child, parent or other blood relative
or ward residing in the same household when FMLA leave is approved; or for the exposure to
contagious disease, (Based on a grievance filed by Rona Leriche, the parties intent and
understanding is that employees may use sick leave for FMLA purposes.)

Employees shall be required to substantiate sick leave in excess of three (3) days with a
letter from a qualified physician or any other excuse acceptable to the employer (Dept.). In case
of chronic absenteeistn or if the Chief has reason to believe that an employee is abusing his/her
sick leave, he shall give a written warning. If the abuse continues, the Chief may request a
doctot’s certificate for each period of illness.

If, after a written warning has been issued, there is a substantial improvement in the
einployee’s sick leave record for tivelve (12) months, the written warning shall be femoved from
the employee’s r'ecord.

13.3  When an employec terminates his/her employment with the Manchester Police

Department, all sick leave credits shall be canceled, except in cases of retirement, duty disability
retirement or death. In such cases acerued sick leave shall be payable to the employee or his/her
designated beneficiary; provided however,_ that payment shall not exceed eighty days (16 weeks).

Effective upon the date of rafification of this Agreement, such payment for accrued sick
leave shall not exceed eighty (80) days of regular pay plus payment of one-guarter of the balance
of the days accrued over eighty (80) but not more than one hundred twenty (120) days of accrued
sick leave at their regular pay.

134 Effective on the date of ratification, members of the bargaining unit shall also be entitled

rrr——

to any other benefits in accordance with City Ordinance 33.081 (G).
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ARTICLE 14
SICK LEAVE BANK

14.1 A voluntary sick leave bank, to cover Manchester Police Department Support Staff
personnel in the event of a long-termed disability due to illness or non-service connected injury,
is hereby established. The operation of such sick leave bank shall be subject to the rules and
guidelines set forth in this Article.

The purpose of the sick leave bank is to provide relief to employses who suffer long-term
illness or injuries which are non-job connecied. It is established to provide additional paid benefit
days beyond the employee’s accrued sick leave and who continues disabled for an additional
fifteen (15) days. For example, it is not established to provide relief for one or two days beyond
the employee’s accrued sick leave. |

SICK LEAVE BANK ADMINISTRATION

In order to provide for representation for members of the IBPO, the Manchester
Association of Police Supetvisors and Teamsters Local 633, the Sick Leave Bank shall be
administereéd by five (5) members of the Depaitrilent, two to be appointed by the Union Board of
Stewards, one by the Police Commission, one by the Executive Board of the Manchester
Association of Police Supervisors and one by the Teamsters Union and shall hereinafter be called
the “Administrative Committee™ or the “Committee”. Committee members shall be appointed in
the following manner;

One for one year, one-for two years and two for three years; and upon expiration of these
‘terms, one member shall be appointed each year to serve a term of three years. Vacancies, when
they occiir, shall be filled by appoinitment in the same manner as the original appointrments and

shall be for the entire remaining term so filled.

24




DocuSign Envelope |ID: SE2598E1-996E-4592-B1D3-9CE7650230B4

_ PDSS
July 1, 2022 ~ June 30, 2025

The original appointee of the Police Commission shall be for a one year term and
subsequent appointments shall be for three year terms, One appointee of the IBPO shall be for
one year and one appointee shall be for two years and subsequent appointments shall be for three
year terms. The appointee for MAPS and Teamsters Local 633 shall be for a three year term and
subsequent appointments shall be for the three year terms.

Thé Committee shall select one of its members as Chairman by a majority vote, at the
first meeting in January of each year, who shall serve a one year term.

The Committee shall meet upon the second Wednesday of each month. Three members
present shall constitute a quorum and a majority of those members present and voting shall
decide all questions. Members who are abgent for either three (3) consecutive meeting or any six
{6) meetings in any 12 month period shall be automatically terminated from the Committee and
their terms shall be declared vacant.

SICK LEAVE MEMBERSHIP

Each member of the Manchester Police Department desiring to be covered by the sick
leave bank agrees to donate one (1) day per year from his accumulated number of sick leave days
and an adjustment of minus one (1) day shall be made on all records showing the applicant’s
accumulated sick lsave days upon his acceptance as a member of the bank and for each day
donated thereinafter, Application for membership shall be made on a form provided by the
Commitiee,

Membership of all employees will be subject to the following restrictions:

(a)  Probationary employees will be admitted to membership providing they shall

have fulfilled the requirements set forth in this Agreement.
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(b)  Full-time employees having less than 30% of their accumulated sick leave
day’s limit as of the date of their applications shall be limited in the extent of their
patticipation in the bank. Members who fall below the 30% restriction during the
period of membership, except for long periods of illness or injury, except those
with less than fifteen ('15_) days of accrued sick leave as of the date of their
application for membership. An employee whose sick leave balance falls beldw
fifteen (15) days of accrual due to recent illness or injury may be admitted at the
discretion of the Committee.

Employees whose sick leave falls below fifteen (15) days after they are admitted for the
Sick Leave Bank, where the usage of sick leave was not the result of extended illness or injury,
shall have their membership status reviewed by the Committee. The Committee may
temporarily suspend the employee from membership in the Bank if it deems such action to be in
the best interest of the bank.

Employees who have less than one year of service may be admitted to the Bank upon the
majority vote of the Committee after review is made of their status with the Department. Upon
admission to membership, the conditions stated in the preceding paragraphs will apply.

Computations for detérmining the 30% limit, referred to above, shall be based on sixty
(60) days accumulation or by multiplying .125 times (x) the number of months service if less
than 48 moniths, whichever shall apply. This restriction shall be removed as soon‘as the
employee’s accumulated sick leave days shall exceed 30% of his limit. Exceptions from this
restriction may be made for good cause by the Committee with the concurrence of the Board of

Police Commissioners or the Chief of Police.
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A member shall become eligible to request extended sick leave benefits from the Bank
for an incapacitatiﬁg illness or non-service connected injury, provided he/she has exhausted all
his/her accrued sick leave and his/her incapacitation extends at least fifteen (15) consecutive
calendar days beyond the exhaustion of his/her sick leave acerual. Upon presentation of
satisfactory medical evidence of illness or injury to the Administrative Committee, the
Committee may approve up fo thirty (30) work days of sick leave benefit days from the Bank to
be granted to the member. Such sick leave benefit days may be made retroactive to the first
work day after exhaustion of his/her accrued sick leave credits. Should the member still be
incapacitated after this time from the same illness or injury, he/she may present his/her case for
review and be granted additional benefit days, but such additional days may be restricted in
number according to the number of benefit days in the Bank at the time. In no case shall the
additional days exceed thirty (30) work days for each period of incapacitation; provided, |
however, exceptions may be made in cases.of long terin iliness or injury at thé discretion of the
Committee.

BANK STABILITY AND LIMITATIONS

All employees who shall become members of the Sick Leave Bank shall continue in the
Bank unti! December 31 of the current calendar year and automatically for each calendar year
thereafter unless the efnpio yee shall withdraw from membership prior to December 317 of any
calendar year. Withdrawal shall be in writing; duly signed and dated and submitted to the
Administrative Committee prior to December 31%. No benefits shall accrue o the withdrawn
member thercafter and any sick leave days previously donated to the Bank shall remain in the

Bank to be disbursed by the Conunittee.
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The number of benefit days in the Bank shall not exceed 700 benefit days on December
31% of any calendar day. All excessive days shall be discarded. In the event the Bank is
terminated, all sick leave benefit days remaining in the Bank shatl be null and void.

ADMINISTRATIVE OVERSIGHT

In the event the Board of Police Commissioners or the Chief of Police questions a
recipient’s eligibility to receive benefits from the Bank, the Board of Commissioners or the Chief
may require of the Administrative Committee and the employee proof of such eligibility as well
as a physician’s certified report of the disabling illness or injury of the recipient.

This article or any section thereof may not be amended except through the collective
bargaining process or mutual written agreement of the parties concerned by law in that process.

ARTICLE 15

INCENTIVE FOR NON-ABUSE OF SICK LEAVE

[
e

A.  Mentbers of the bargaining unit shall be eligible for two (2) days of personal leave per
year, or payment in lieu of taking personal leave, provided they are determined to not
have misused or abused sick leave privileges during the préceding twelve (12)
moriths,

B.  Attwenty (20) years of service, bargaining unit members are eligible for three (3)
days of peisonal leave per year. Al twenty-five (25) years of service bargaining unit
members shall be eligible for foui (4) days of personal leave per year.

C. A bargaining unit member may receive payment in lieu of taking personal leave to a
maximum of two (2) days in any one calendar year, Atiwenty (20) days of service a

bargaining unit member may receive payment in liew of taking personal leave to a
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maximum of three (3) in any one calendar year. At twenty-five (25) years of service
a bargaining unit member may receive payment in lieu of taking personal leave to a
maximum of four (4) in-any one calendar year.

D.  Effective July 1, 2017 employees in the Bargaining Unit will be eligible for an
edditional .5 days of Personal Leave each six (6) months, of payment in lieu of taking
personal leave, provided they are determined to not miss or abused their sick leave
privileges during each six (6) month period starting January 1 of each year,

E.  Personal Leave may acctue to a maximum accrual of six (6) days; no more than six
(6) Personal Leave days, including payment in lieu of taking Personal Leave; can be
taken within one (1) calendar year,

The determination whether or not employees have misused or abused theit sick leave
privileges will be made by the Sick Leave Bank Administrative Committee.

Standards and procedures to determine sick leave misuse or abuse will be established
by the Sick Leave Bank Administrative Committee, subject to approval by the
signatures fo this Agreement.

This Article or any Section thereof may be amended through the collective bargaining

process or mutual agreement of the parties concerned by law in that process,
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ARTICLE 16
BEREAVEMENT LEAVE

16.1  Any employee shall be excused from work for not more than five (5) workings days, and
with the approval of the Chief of Police the five (5) days may be used non-consecutively, which
may include regularly scheduled days off; because of death in the immediate family and shall be
paid his/her normal rate of pay for the scheduled howrs missed. Immediate family shall mean:
spouse, parents, children, brother, sister, mother-in-law, grandmother, grandfather, father-in-law,
son-in-law, daughter-in-law or a blood relative or ward residing in the same house,
16.2 Under extenuating circumstances, two (2) additional days with pay miay be granted under
Sections 1 and 3 with written approval of the Department head; such days to be charged to the
employee’s sick [eave.
163  Special leave of one (1) working day with pay, for the purposes of attending the funeral,
shell be granted an employee in the event of the death of his/her: brother-in-law, sister-in-law,
aunt and uncle, niece(s), nephew(s) step-children, step-parents, step-brother, and step-sister.
Special leave of three (3) working days with pay, for the purpose of attending the funeral shall be
granted an employee in the event of the death of his/her grandchild.
16.4 Under no circumstances shall bereavement leave be paid on an overtime basis.
ARTICLE 17

CLOTHING AND UNIFORMS

17.1 The City will provide the required uniforms for the Police Department Support Staff

bargaining unit members.
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17.2  All bargaining unit members shall be entitled to a $150.00 per fiscal year cleaning
allowance. Employees who wear uniforms shall only be entitled to have their uniforms cleaned
with this amount.

17.3  All uniforms, or parts of uniforms, shall be the property of the City and shall revert to the

City upon separation of an employee from the Police Department,

ARTICLE 18
COURT TIME

iy

18.1  Effective upon thé date of ratification of this Agreement, any employee in the Bargaining
Unit who is called in for a court appearance pertaining to his/her official duties outside of the
regular work hours shall be paid at time and one-half (1 12) his/her regular hourly rate for time in
court with a minimum of three (3) houts at time and one-half (1 ') pay.

In return for the payment for court appearances as stated above, the employee shall remit
the court witness fee to the City treasury, in accordance with procedures established by the
Finance Def) artment,

ARTICLE 19
SENIORITY
19.1  There shall be one type of seniority:
(@)  Department Senfority
(b)  Classification Seniority

Department Seniority for employees covered by this Agreement shall be defined as the

peried of continuous employment with the Manchester Police Department in the work covered

by this Agreement. Probationary employees shall have no seniotity, but upon satisfactory
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completion of the probationary period shall have their names added to the seniority list from the
date of employment as probationary employees.

Classification Seniority shall relate to the length of time an employee has been employed
in a particular position classification. As described in Article 1 of this agreement the position
classifications are Accounting Specialist 1 & I, Administrative Assistant I & II, Custodian,
Emergency Services Dispatcher (Police), Equipment Mechanic I, Evidence Specialist,
Information Support Specialist, Pa_yt*oll Coordinator, Police Records Specialist I & II, Customer
Service Rep IL, Police Services Specialist, Crime Analyst, Victim Witness Advocate,
Accreditation Manager and any other position that may be added to the unit.

19.2  Whenever more than one person starts employment in the department on the same day,
they shall draw lots to determine his/her Department Seniority status on the senjority lists.

19.3  Department Semiority shall not be broken by vacations, paid sick time, jury duty,
suspension or any authorized leave of absence or military duty.

194  Department Seniority shall not give anﬁr employee the right to choose his/her assignment,
his/her relief or his/her job since it is recognized that those factors are a part of management’s
inherent rights and any dissatisfaction with assignments, reliefs, etc., shall not be subject to the
grievance procedure. However, the Department will give consideration to Department Seniority
inmaking assignments that aré not promotional.

19.5 'Whenever a senior émployee feels he/she has been bypassed for an assignment, he/she
may request and be entitled to an explanation.

19.6 LAYOFF PROCEDURE The following layoff procedurs shall be confined to the

meérnbers of the bargaining unit:
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(A)  The Department shall have the sole right to determine which classifications of
employees shall be affected by the layoff.

(B)  Inthe event of a layoff, probationary employees shall be laid off first, The order
of layoffs of probationers shall be determined by the Chief.

(C)  The order of layoff of regular employees with less than four (4) years of service
shall be based on job perfomiance, absentee record and Department Seniority as determined by
the Police Chief.

(D) Regular employees with four or more years of service shall be laid off in inverse
order of Department Seniority by classification, with the least senior employee laid off first.

(B)  Exceptions may be made by the Chief to the order of layoffs as outlined in
Sections (B_), (C), and (D) above to maintain Affirmative Action goals for minorities and
females.

(F)  Whenayecall ocours, laid off employee will be recalled by classification with the
employee within the classification with the highest department seniority recalled first, Recall
notice shall be in hand or by certified mail, postage prepaid, to the last address given to the
Administration by the employee. If an employee rejects the offer or fails to respond to the
Department within ten ( i'O) calendar days after receipts of the Department’s above notice of
recall, the employes will be-deemed to have refused the position offered and the Departriient may
strike that employee’s name from the recall list and shall then notify the employee with the next
highest Department Seniority, by classification.

(@)  Department Seniority shall be broken by:

i Discharge for Juét cause;

b. Voluntary resignation;
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c. Failure to respond to a notice of recall as specified in the preceding section
F;
d. Remaining on layoff for more than twenty-four (24) months,

(H)  Anemployee who is laid off will remain on the recall list for twenty-four (24)

months after the effective date of said employee’s layoff unless that bargaining unit member:

a Waives recall rights;
b. Resigns;
c. Fails to accept recall to the position that the bargaining unit member held

immediately prior to layoff or to a substantially equivalent position; or
d. Fails to report to work in a position that said bargaining unit member has
accepted within thirty (30) days after receipt of the notice of recall.
19.7 Ifitis necessary to move employees from their assigned shift to another shift, the
Department shall, within the effected group, first seek volunteers to accommodate such
nmoverment.

Absent voluntéers from within the group, the least senior employee within the affected
group shall be assigned to the new shift.

Tt is understood by the parties that management reserves fhe right to assign persontiel to
shifts based upon their experience level so as to avoid multiple inexperienced personnel on one
shift.

ARTICLE 28

HOSPITAL/MEDICAL INSURANCE PAYMENT

20.1  Effective July 1, 2022 refer to Statement of Benefits attached. Effective July 1,2019, the
City will offar four (4) health insurance plans: The Access Blue New Erigland HMO Site of Service 100,
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Access Blue New England HMO Site of Service 250, a High Deductible Plan coupled with an HSA, and an
alternative Access Blue New England HMO 1230 plan all as more particularty described in the attached
benefit explanation sheets. Effective July 1, 2020, the City will offer three (3) health insurance plans: The
Access Blue New England HMO Site of Sérvice 250, a High Deductible Plan coupled with an HSA, and an
alternative Access Blue New England HMO 1250 plan all as more particulaly described in the attached
benefit explanation sheets. For employees hired before October 15, 2013, the City shall pay 84% of the
premium for the above-referenced plans for family, two person or single plan coverage unless ofherwise
stipulated herein. For employees hired afier October 15, 2013 (but before July 1, 2019), The City shall pay

80% of the premium for farrily, two person or single plan coverage as set forth above,

The City may offer a high deductible health insutance plan accompanied by the establishrent of a
Health Savings Account (HSA). For employess hired prior to October 15, 2013, the HSA. contribution
shall be $1,500.00 for an individual plan and $3,000 for a two person or family plan. For employees hired
after October 15, 2013, the HISA contribution shall be $1300.00 for an individual and $2,600.00 for a two
person or a family plan. The City retains the right to set the annual City contribution and shall each
year prior to the open enrollment period disclose any changes to high deductible benefit plan and/or
its contribution to the HSA or continuation of the HSA in the following fiscal year. For bargaining
unit members hired before October 15,2013, that are availing themselves of this opfion, the City shall
pay 84% of the premium. For bargaining unit members hired after October 15,2013, that are availing
themselves of this option, the City shall pay 80% of the premium. Bargaining unit members will be
charged on the hasis of a single, two person or family plan‘irrespective of the single, two person
ot family plan designation in the plan itself, The City agrees not to change the amount of the
comtribution to the HSA during the period of this contract (date of ratification - June 30, 2021).
All other conditions relative to the high deductible plan shall apply.

Bargaining unit members hired after June 30, 2019, shall be limited to only enrolling in the high
deductible plan (aka HS A plan), or the alternative Access Blue New England HMO Site of
Service 1250 plan if that member does not qualify for the HSA plan, with the City paying 80%
of the premium towards either plan. For thé high deductible plan, the City shall contribute
armuially $1,300,00 for a single plan and $2,600.00 for a two person or family into-a Health

Savings Account as set forth above.
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In the event that there are no medical services providers participating in the Site of Service
network within twenty five miles of the City of Manchester, the Parties agree to reopen the
contract to consider alternative health insurance options to the Site of Service plan(s). The
Parties agree that any alternative health insurance options to be considered must have the same

or lower costs for the employer and employee.

20.2 ltis agreed by all parties concerned the City reserves and shall have the right to change
insurance carriers provided that there is no significant decrease in overall benefits.
20.3 Effective July 1, 1999 or date of ratification whichever oceurs later, bargaining unit

members who enroll in the Northeast Delta Dental Plan, Coverage C will have eighty-

five percent (85%) of the premium paid by the City. The entire premium will be paid for

bargaining unit members whose spouse also works for the City.

Effective July 1, 2003, the total yearly maximum will be increased to $1,500.00.
204 The City will pay four thousand ($4,000.00) dollars to any bargaining unit member who
terminates his/her existing health insurance coverage under the City’s plan and who also
provides satisfactory evidence that he/she has valid alfernative health insurance coverage from
other than the City of Manchester School Distiict. The City shall make sajd payment in two
equal payments of $2,000.00. The first payment, in arrears, will be made in January/February
and the second payrent, in arrears will be made in July/August. Bargaining unit members who
encouriter a qualifying ¢vent so as to make them eligible for enrollment in the City's health
insurance plans during either six month period wil receive a pro rata arnount based on the next
$2,000.00 payment. Bargaining unit members will be able to enroll in the City health plans

notwithstanding a qualifying event in the annual open enrollment period.
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ARTICLE 21
PLUS RATE

21.1  Inany case, except for training purposes, when a bergaining unit member is qualified for
and is temporarily required to serve regularly in and accept the responsibility for work in a
higher class of position, such bargaining unit member shall receive the entrarice rate of that class,
or ten percent (10%) whichever is higher, while so assigned, subject to the approval of the
department head and the personnel dirgctor. Such temporary assignment to a higher class of
positions, to qualify for the higher rate of pay, shall be regular and ¢ontinuous in character for at
least one work day for hourly rated bargaining unit members and one work week for salaried
bargaining unit members. A member temporarily assigned to the position of Dispatch
Supetvisor for a regular and continuous period of four t4) hours or more shall be entitled to the
plus rate for that position while so assigned. An employee may be temporarily assigned to the
work of any position of the same or lower clags grade without change in pay. In any case when
an hourly rated bargaining unit meniber is assigned to temporarily serve in a higher level salaried
position, then such hourly rated employee shall be granted a plus rate in accordance with this
section if the assignment is for one full work day or longer.

21.2 Emergency Services Dispatchers and Police Serviee Specialists who are assigned as
Communications Training Officers (CTOs) shall be paid a plus rate of ten percent (10%) for the

duration of the fraining period,

ARTICLE 22

JOINT SAFETY COMMITTEE

22.1 A Joint Committee shail be formed by the Departmerit, the MPPA, Teanisters and the

Manchester Association of Police Supervisors which shall meet once a month, or more often by
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mtual agreement of the parties, to review and recommend safety and health conditions and to .
discuss matters of mutual interest and benefit pertaining to safety and health conditions. Said
Committee shall consist of one individual each appointed by the MPPA.
222 The MPPA, MAPS, and Teamsters appointees shall attend the meetings without loss of
pay or benefits when such meetings oceur during the regular working houses of the employee.
22.3  Bach member of the Committee shall be a permanent member for the duration of this
Agreement and an Alternate shall be named for each; provided, however, the permanent
members shall attend whenever possible,
ARTICLE 23

MISCELLANEOUS
23.1 The Cominission agrees to permit representatives of Teamster Local #633 to have
reasonable access to Manchester Police Station, subject to security regulations, provided that any
such representative notifies the Chief of Police or his designee of the reason for his’her presence
when he/she arrives and exercise care not to interfere with the performance of duties assigned to
employees.
23,2 The Commission agrees to provide suitable space for a bulletin board to be used for
Union announcements, notices, social events and other such non-controversial matters, The
Union agrees to provide the Chief with a copy of all notices to be posted. The bulletin board
space shall not include advertising, political matter or any kind of literature other than herein,
provided.
233 The Comumission will annually furnish the Union with a seniority list showing the names
of all emiployees in the bargaining unit, The Commission shall firnish the names of all new hires

to the Local Union as they afe hired.

38




DocuSign Envelope ID: 5E2598E1-996E-4592-B1D3-9CE7650230B4

PDSS
July 1, 2022 — June 30, 2025

23.4 The Union agrees to furnish the Commission with a list of Local #633 officials and to
keep said list up to date.

23.5 Bargaining Unit members may be employed on their off-duty hours up to a maximum of
twenty-four (24) hours in any one work week. The Police Department shall be considered the
primary employer and when a callback order is issued by the Department, any employee must
immediately respond. It is mandatory that the employee notify the Chief of Police or his
designee, in writing, as to the name of the employer, the location of employment, a description of
the type of work being performed, the work hours scheduled and the days of the week involved
and any changes in his/her work or work schedule: If injured in the performance of this off-duty
work, he/she must submit a detailed report of such injury. No employee shall be allowed o
aceept and continue employment without the éxpress knowledge of the Chief of Police or his
designee who shall have the sole right to determine whether a conflict of intetest exists or
whether the work is in the best interes‘g of the Department and the City of Manchester.

23.6  An individual’s personnel folder shall be available to that department member upon
request at reasonable times for inspection and review, provided, however, any such inspection or
review shall be conducted in the presence of the Chief or his designee. Excluded from
inspection and review are personal and business references obtained prior to employment. No
item shall be removed from individual’s personnel folder, exeept by mutual agreemetit of the
-individual and the Chief of Police or his designee.

23.7 REMOVAL OF REPRIMANDS Al written reprimands shall be removed from an

[résuadh -1

employee’s personne! folder after twelve (12) months, provided the employee has satisfactorily
correct the nature of the reprimand and there have been no additional reprimands issued during

the twelve month period. The employee will be notified when a reprimand has been removed
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from his/her personnel folder. Records of suspensions shall not be removed from the employee’s
personnel folder.

23.8 POSTING OF VACANCIES

1. When any non-sworn position becomes vacant, or new non-sworn position are
established by the Police Department, a posting notice shall be disseminated by way of
Department email, as well as a posting on the PDSS Bulletin Board for five (5) days. The initial
posting referred to above will be considered an “internal posting”, as such, only Manchester
Police Department Support Staff members may apply during this time period.

2. Such posting shall allox%’r any meimber of the bargaining unit the opportunity to advise the
Chief of Police that he/she is interested in the availablc position(s).

3. The process will involve an interview for the posted position.

4, The review of applicant’s evaluations, sick feave, job performance, attendance,
qualifications and other key information, including, but not limited to, education and exparienca
about said applicants will be considered for filling job vacancies.

5. Interview of employee’s immediate supervisor or a note of said supervisor’s assessment

of the membet”’s suitability for position being sought.

6. Report completed on member applicant by the respective designee and submitted to the
Chief of Police.
7. The Chief of Police is to review the report and make a determination to fill the vacancy

with the most qualified PDSS candidate for the position; however the Chief of Police retains the
right to forego any and all PDSS applicants and open the job posting of the agency, which will

be done through Human Resource.
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8. In the event that the Chief of Police makes the determination that there are one or more
qualified PDSS candidates for the position(s), but would like to seek additional candidates in
an external search then the following procedure will be followed:
1. The PDSS candidates that are being considered for the position and those who are
no longer being considered shall be notified ptior to the external posting.
2. The external posting process will proceed witH the assistance of the Fluman
Resources Department,
9. The final decision to award the qualifying candidate and the selection of personnel
thereto shall rest with the Chief of Police.
239 INFORMATION SUPPORT SPECIALISTS CALLBACK PAY
If the department deems it necessary to request assistance from the information Support
Specialists for computer or other related matters, and they need to be called during off-duty
hours, the following will apply.
1. Opportunities for the overtime/call back will be made on a rotating basis.
2. If the problem can be solved over the phone, by e-mail, or by remote computer
access then a three (3) hour minimum will be paid.
3. If the problem requires the erployee to come in to- the station; a four (4) hour
minimum will be paid.
4. If the employee is cancelled while in route to the state the three (3) hours
minimum will be paid
23.10 Efféctive July 1, 2017 three additional slots for payroll deductions will be provided to the

CBA for Aflac and other lawfil deductions.
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ARTICLE 24

RULTS AND REGULATIONS

24.1  The rules and regulations of the Manchester, New Hampshire Police. Department which
are now in &ffect or ag may be am‘.eﬁded by the Police Commission shall be the prime governing
factor in the conduct and actions of all Bargaining Unit members and every such member shall
be thoroughly conversant with them.

ARTICLY 25

NO STRIKE CLAUSE

25.1 No employee covered by this Agreement shall engage in, induce or encourage any strike,
work stoppage, “sick-in”, “sick-out”, slowdown or withholding of services to the City of
Manchester.
25.2  The Union agrees that neither it, nor any of its officets or agents, national or local, will
call, institute, authorize, participate in, satiction or ratify any such strike, work stoppage,
slowdown or withholding of services to the City of Manchester.
25.3 Inthe event of a strike, work stoppage, slowdown or withholding of services to the City
of Manchester any employees participating in the same shall be subject to disciplinary action,
including immediate dismissal,

ARTICLE 26

EDUCATION INCENTIVE REIMBURSEMENT POLICY

26.1 Effective July 1, 20055 the City will reimburse employees for approved courses, which

are in accordance with the established proced{u'es of the Department and the City on the basis of

75% of the cost of tuition, books and materials to be maximum of $1,300.00 per fiscal year;
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provided, however, the City will not reimburse an employee for 4 ¢ourse or courses and books or

materials which are paid for through Federal or State: Programs.

26.2  Courses must be approved in advance by the Department Head concerned as meeting the
requirement that such courses is related to the employee’s job or is patt of a career development
program. Approval must be obtained through the Human Resources Department for payment for
the course in accordance with the established procedure.

263  Approval for courses will be considered on the basis of relévancy of the course, mumiber
of employees applying and funds available, The total amount expended for Tuition
Reimbursement for Bargaining Unit employees shall not exceed $3,750.00 during any fiscal
year.

 ARTICLE 27
LIFE INSURANCE

27.1 Effective September 1, 1999, or date of ratification, whichever is later, the City will
provide for a Life Insurance Fund to provide for the payment of a death benefit of an'amount
equal to the employee’s last yearly base pay, but not fo exceed fifty thousand ($30,000.00) to the
named beneficiary or estate of any merober of the Bargaining Unit who dies from any cause
while employed by the City or who dies within sixty {60) calendar days after retirement or
resignation for health reasons. The City reserves the right to obtain insuiance coverage for the
above amounts, and reserves the sole right to select sich insurance carrier.2.

272 The City resetves the right to obtain insurance coverage for the above amount, and

reserves the sole right to select such insurance carrier.
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ARTICLE 28

CONTRACTING AND SUBCONTRACTING OUT

28.1 The City recognizes the concern of the Unton in regard to contracting or subcontracting

r—

work wlhich results in a reduction of the work force,

8.2 Tfthe City or the Department changes its method of operations which involves

contracting out work which is now being performed by bargaining unit employees, the City will
make every effort to absorb affected employees into other City positions. In those cases where
employees are not absorbed into other City positions, the City and/or Department will provide as

much advarnce notice of pending lay-offs as reasonably possible.

ARTICLE 29
DURATION

29.1  Upon ratification by the respective parties, this Agreement shall be in effect from July 01,
2022 through June 30, 2023, with effective dates for specific provisions as stated in the various
Articles.

It is further agreed and understood by the parties hereto that no later than December 1, 2024,
either party may.notify the other party of its desire and intention to terminate the contract upon
the expiration date or if either party wishes to continue the contract in effect after the termination.
date,; but wishes to amend any Article or part of the contract, then such party shall notify the
other party no later than December 1, 2024 of its intent to modify the contract; and, further shall
indlicate which Articles or portions of the contract it desires to modify through negotiations.

The contract is hereby agreed to by the partics concerned as cettified to by their signatures

affixed below:

For the Union/Teamsters Local No. 633 of NH

DocuSigned by: DacuSigned by:

@W Padetbans (Nl liam PE Calult ¥, ‘5501/

“Teffiey Padellaro~ Secretary/Treasurer ngloiéuasrr}mg]ghﬂ[ Jr. Esq— Business Agent
{,omum,t, Martl.
~ Union Steward Torraing Mattel
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For the City of Manchester Police Department Support Sta
Sharon Y. Wickens Bieitm e e /7&‘ Zﬂf)A'

Sharon Wickens, Interim Human Resource Director  Afffen Aldenbergf — Chief of Police

Date Signed: r']/ (3 ! L

Date Approved by the Board of ngor and Aldermen

Appendix A
Qualifications for Achievement Step

Current members of the PDSS bargaining unit will be grandfathered to assure those
presently holding an A-Step status keep it in their current positions.

Upon ratification of the contract members need to obtain their criteria prospectively with
the exception being formal education (fo include Certificate Programs as outlined in the CBA
(Appendix A). Post-Secondary Bducation (degrees/Certificate Programs) will carry forward
through their positions as outlined in Appendix A.

Program Specialist who attains a Bachelor’s Degree and one of the following;

o plus one-thitd credit hours needed to achieve a Master’s Degree in Public Adrhinistration,
Business Administration, Criminal Justice, or a closely related field;

» or completion of an advanced course in Microsoft Access Database or other database specific

to crime analysis;

45




DocuSign Envelope ID: 5E2588E1-9961-4592-B1D3-9CE7650230B4

FDSS
July-1, 2022 - June 30, 2025

¢ or completion of six courses appropriate to assigned duties, including courses in Crime
Analysis and Crime Analysis Application.

Evidence Specialist who:

» completes a Ccrtiﬁceite Program* in Criminal Justice or a closely related field;

» or completes six courses, six workshops or six seminars appropriate to assigned duties.

Police Services Specialist who:

e completes a Certificate Program® in Criminal Justice or a closely related field;

s or completion of gix courses, workshops or seminars appropriate to assigned duties.

Emergency Services Dispatcher (Police) who:

= completes a Certificate Program* in Criminal Justice, Telecommunications or a closely
related field;

» completion of six courses, six workshops or six seminars appropriate to assigned duties.

Police Records Specialist I who:

» completes a Certificate Program* in Criminal Justice, Records Management or a closely
related field;

s completion of specialized training in Customer Service and/or Public Relations or
completion of gix courses, workshops or seminars appropriate to assigned duties.

Police Records Speciatist I 'who: |

» completes a Certificate Program® in Criminal Justice, Records Management or a closely
related field;

* or completes specialized training in Customer Justice, Records management or a closely

related feld;
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» or completes specialized training in Customer Service and/or Public Relations as well as
Leadership and Supervisory Training;

s orcompletes six courses, six workshops or six seminars appropriate to assigned duties.

Equipment Mechanie [ who:

» attains ASE Certification in a least two areas related to automotive repair;

* or completion of gixX courses appropriate to assigned duties.

Custedian who:

» completes a pre-approved Certified Program™

* orcompletes (pre-approved) six courses, six workshops or six seminars appropriate to
assigned duties.

Information Support Specialist who:

* attains a Bachelor’s Degree in Computer Science plus one-third credit howrs nzeded to
achieve a Master’s Degree in Computer Science, Business Administration or a closely related
field;

* or having attained at least two of the following: Certified Network Administrator, A+
Certification, Certification in AIX;

* or completion of an advanced course in Microsoft Access Database and completion of four
courses appropriate to assigned duties,

Acconnting Specialist T who:

¢ completes a Certificate Program* in Business Administration, Accounting orrelated field

o or Advanced iraining cm;.r.s'es-: in Microsoft Excel and/or Access Database

s orcompletion of gix courses, six workshops or gix seminars appropriate to assigned duties,

Accounting Specialist IT who:
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s completes a Certificate Program* in Business Administration, Accounting or a related field
+ or Advanced traming courses in Microsoft Excel and/or Access Database
« or completion or six courses, workshops or seminars appropriate to assigned duties.
Payroll Coordinator who:
¢ attains an Associate’s Degree in Business or Accounting plus one-third credit hours needed
to achieve a Bachelor’s Degree in Busidess, Accounting ot related field
e or Advanced training courses in Microsoft Excel and/or Accounting or related field
» completion of six courses, workshops or seminars appropriate to assigned duties.
» Or American Payroll Association certification program and the Council on Benefits
Administration certification.
Administrative Assistant I who:
s Completes a Certificate Program® in Business Administration or a closely related field
»  or completion of six courses, workshops or seminars appropriate to assigned duties.
Administrative Agsistant I who:
¢ completes a Certificate Program® in Business Administration or ¢losely related {ield
e or completion of six courses, workshops or seminars appropriate to assigned duties.
*Certificate Program shall mean a recognized Certificate issued by a bona fide institution of
higher learning, I.e., Hesser College, NH College, which includes at least six collegé level
courses comprised of at least three (3) credits each.
[NOTE] The followirig paragraph shall apply only to bargaining unit members who are hired
after the date of ratification of this Agreerent;
Achievement Pay Standards for each class of positions are grouped into three different kinds of

categories:
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I. Qualifying Additional Pormal Education,
2. Qualifying Additional Specialized Training; and
3. Qualifying Additional Skills,

In order for an employee to advance into an Achievement Pay Grade, the employée must
successfully complete the required items within two (2) of the three (3) categories. One
completed category of required items may suffice to achieve an A-STEP provided the required
items are proposed by the employec and/or bargaining unit representative and approved by the
department head. All employees shall be provided an equal opportunity to pursue completion of
Achievement Pay Standards appropriate to their assigned duties and responsibilities.

In the spirit of achieving said goal the Union and the Chief may meet to discuss and agree
to new positions being added to the program and the criteria necessary to meet the “A Step”
consistent with the language and criteria presently contained within the CBA.

Specifically the Crime Analyst, Victim Witness Advocate and the Accreditation Manager
positions are not described in the “A Step” language as they are new- positions added to

Bargaining Unit,

Appendix B
Employee Development Appeals Process
Only employees who are denied a mierit step increase on their anniversary date of
position dueé to a sub-standard performance cvaluation may file an appeal, All appeals shall be
initially filed with the employee’s department head.. Any employee receiving a satisfactory
petformance evaluation shall not have the right to appeal or grieve their evaluation, their pay step

ot the supervisor's comments, In the event that thete is a disagreetient between the employee
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and his/her supervisor over the EDP goals, the employee, after discussing the disagreement with
the Department Head or his/her designee may with the concurrence of the Union, file a
grievance.

If the department head rules in the employee’s favor, the employee shall receive his/her
merit step as of their anniversary da’m‘ of position. If the department head rules against the
employee, the employee shall have the right to appeal the decision to the city-wide appeals
commitiee,

Employees will kave thirty (30) days form the date of denial by their department head to
file an appeal with the Human Resources Director or their right to appeal shall be forfeited,

An appeals committee shall be comprised of the following representatives:

» Two union representatives appointed by the unions (with two alternates).

»  One department head (with one alternate),

o One non-affiliated (with one alternate).

e An independent neuiral party to act as tie breaker. This person to be selected through
agreement between the City and the unions. If no decision can be reached, the neutral
shall be appointed by the P.E.L.R.B. Any costs associated with the neutral party hearing
appeals shall be borne half by the City and half proportionally split amongst the unions
whose members are appealing. The unions shall not be responsible for-any costs incurred
in appeal hearings from non-affiliated employees.

s The Human Resources Director as non-voting chairman to provide staff resources.
Members cannot sit in on appeals where the appellant is a member of the same

department or union,
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Terms of the members on this committee shall be staggered with two (2) year terms and
members cannot serve more than two consecutive terms. Members must take 2 least one year off
after serving two terms before being allowed to serve on the committee again. Alternates shall
have no term limitations.

Unless agreed to by the appellant and the human Resources Director the committee shall
have sixty (60) days from receipt of the appeal to conduct a hearing on the matter.

The committee shall have thirty (30) days to render a decision on the matter.

A majority vote shall rule and all decisions are final, binding and non-grievable. A
decision favorable to the employee meaﬁs the employee shall receive their merit step effective
(including retro-active pay) to their date of position. Evaluation step increases will stop when an
employee reaches Step 13 on the included pay matrix.

The provisions of this Article shall expire on the last day of this Agreement, provided that
any employee denied a merit pay increase during the duration of this agreement shall be entitled
to an appeal under this Article. In order for an employee to advance into an Achievement Pay
Grade, the einployee must successtully complete the required 'ite_ms within two (2) of the thiee
(3) categories. One completed category of required it‘e':ms_ may suffice to achieve an A-Step
provided the required items are proposed by the employee and/or the bargaining unit
representaive and approved by the Department Head. All employees shall be provided an equal
opportunity to pursue c-omplétioa of Achiévement Pay Standards appropriate to their assigned
duties and responsibilities. In the spirit of achieving said goal the Union and the Chief may meet
to discuss and agree to new positions being added to the program and the criteria necessary to
meet the “A-Step”, consistent with the language an criteria presently contained within the

curient CRA.

51




DocuSign Envelope ID: 5E2598E1-996E-4592-B103-9CE7650230B4

Anthem.

Matthew Thormton Health Plan, Inc./Anthem® Blue Cross and Blue Shield
Your Plan: Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000

Your Network: Blue Choice POS

Overall Deductible

$2,000 person /$4,000 family

Qut-of-Pocket Limit

$2,000 person /
$4,000 family

$4,000 person /
$8,000 family

maximum only apply to individuals enrolled under single coverage.

The family deductible and out-of-packet maximum are ndn-e_mbedded meéaning the cost shares of é_ll family members apply fo one
shared family deductible and one shared family out-of-packet maximum. The individual deductible and individual out-of-pocket

Preventive Care [ Screening f Immunization

No charge

30% coinsurance after
deductible is met

Doctor Home and Office Services

Primary Care Visit

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

- Spacialist Care Visit

0% coinsurance after

‘deductible is met

30% coinsurance after
deductible is met

Pronatal and Post-hatal Care

0% coinsurance after
deductible is met

30% coinsurance after-
deduciible Is met

b‘thei‘ Practitioner Visits!
Retall Health Clinic

On-line Visit
includes Mental Heafth and Substance Abuse
(www.livehealthonline.com)

Manipulation Therapy
Coverage Is limited to 20 visits per benefit period,

Acupuncture
Coverage is fimited to 20 visits per benefit period.

0% coinsurance after
deductible is mat
0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Not covered

30% coinsurance after
deductible is met

30% coinsurarice after
deductible is met

30% coinsUrance after
deductible is met

Not coversd
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Ofher S’éwices in an Office:
Allergy Testing

Chemo/Radiation Therapy .~

DialysisiHemodialysls .

Prescription qugs'-'pispenseci ,i'n .'the Offfqe_ I

0% coinsurance after
deductible is met

0% colnsurance after

deductible s met -

0% colhsurance after ~

deductible Is et -

0% coinsurance after

deductible is met

30% coinsurance after

deductible is met

30% coinsyrance after

deductible ismet -

30% coinsurance after

deductble is met

30% coinsurance after

" | deductble js met

Diagnostic Services
Lab:.

Office

Freestanding Lab/Reference Lab

0% coinsurance after
daductible is met

0% colnsurance after
deductible is met

30% coinsurance afier
deductbie is met

30% coinsurance aftef
deductble is met

Frées’tanding.Radi_olbgy-Cent'er ]

'Ot}tpatrient Hc:))s_pi.t‘al- S

deduttible is mat

0% coinsurance after
deductible is met

| 0% coinsurance after
deductible is met

Outpatient Hospital 0% coinsurance after | 30% coinsurance after
deductible is met deductble is met

X-Béy: _ _ :

Office -~ 0% coinsurance after | 30% coinstiranca after

deductible is met

'30% coinsurance after

deductible is met

30% coinsurance after

| deductible is et

Advanced Diagnostic Imaging:
Office

Freestanding Radiology Center

83

{% coinsurance after
deductibie Is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Page 2 of 8




DocuSign Envelope ID: 5E2598E1-596E-4592-B1D3-0CE765023084

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Emergency and Urgent Care

Urgent Care |

Urgent Care Doctor and Other Services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Covered as In-Network

Covered as In-Natwork

Emergency Room Facility Services

Emergency Room Doctor and Other Services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Coverad as In-Network

Covered as [n-Network

Ambulance

(% coinsurance after
deductible is met

Covered as in-Network

Outpatient Mental/Behavioral Health and Substance Abuse
Doctor Office Visit

Facility Visit;

Facility Fees

Doctor Services

0% colnsurance after
deduciible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is-met

| 30% coinsurance after

deductible is met

30% coinsurance after

deductible is met

| Quipatient Surgery
Facility Fees:
Hospital

Freestanding Surgical Center

54

0% coinsurance after
deductible is met

0% coinsurance after
deductble is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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Dogtor and Other Services:

 Hospital -

F_r.e'eS’tandihg'SUrg'icai'Center

| 0% coinsurance after

deductibie is met

0% ceinsurance after
daductibl_e is mat

30% comsurance affer
deductible is met

30% coinsurance after
deductible is met -

Hospital {Including Maternity, Mental / Behavioral Heakth, Substance
Abuse);

Facility fees (for example, room & board)

Coverage for Inpatient Rehabilitation is limited fo 60 days and Skilled
Nursing services are fimited to 100 days per benefit period. Applies to In-
Network,

Doctor and other services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductble is met

30% coinsturance afier
deductible is met

j'Home Health Gare : el
Limitis combmed w:th anate Duty Nursmg and it is 1 00 days per benef;t
penod |

| 0% coinsurance after

ded_uctib}e is met

0% co:nsurance after
deduc’uble IS met

Rehabilitation services:

Office

Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is limifed fo 60 visits combined per benefit
pétiod,

Quipatient Hospital 7 _ _
Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is limitad fo 60 visits combined per benafif
pen‘od.

0% coinsurance afier
daductible is met

0% coinsurance afier
deductible is mef

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Card:ac rehabllltaﬁon .

Office
Co verage is unirm:ted per beneﬁt penod

Outpaﬂent Hospttat
Coverage is unfrmrted per benefff penod .

0% coinsurance after

deductible is met

‘0% coinsurance after

deductible is met

30% coinstirance after

deductible is met

30% coinsurance after
deduc_ti_ble is h’]:e_t_ x

Skilled Nursing Care (facility)

Covérage for Inpatient Rehabilifation is fimited to 60 days and Skifled
Nursing services are limited to 100 days per benefit perlod. Apphes fo In-
Network,

0% coinsurance afier
deductible is-met

30% coinsurance after
deductible is met

55
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Hospice

0% cuinsurance after
deductible is mef

30% coinsurance after
deductible is met

Durable Medical Eqmpment
Unlimited

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Prosthetic Devices

0% coinsurance after
deductibla is met

30% coinsurance after
deductible is met

Fitness Club Reimbursement

Vision Hardware
(Per member evety 2 years)

year per contract.

Up' to $100 per six months and $200 per plan

lenses.

$100 maximum reimbursement for frames and

| Pharmacy Deductible Combined with in-Network medical | Combined with Nori-Network medical
deductible deductible
Pharmacy Out of Pocket Combined with In-Network medical | Combined with Non-Network medical

Prescription Drug Coverage
National Drug List

No coverage for non-formulary drugs.

This product has NO 90-day Retail Pharmacy Network available. A 90-day supply s not available at most pharmacias.

Tier 1 - Typically Generic _
30 day supply (retail pharmacy). 90 day supply
(hotne dehvery)

0% coinsurance after deductible is
met (retail and home delivery)

met (retail) and Not covered (home
deiwery)

30% colnsurance after deductible is

Tier2- Typically Preferred Brand
30 day supply (refail pharmacy). 90 day supply
(home delivery).

0% coinsurance after deductible is
met (retail and home delivery)

delivery)

30% coinsurance after dedust[ble s
met {retail) and Not covered (home

Tier 3 - Typically Non-Preferred Brand
30 day supply {retail pharmacy). 90 day supply
(home dalivery).

0% coinsurance after deductible is
met (retail and home delivery)

30% coinsurance after deductible is
met {retail} and Not covered {home
delivery)

Notes:

s Your medical and prescription copays, coinsurance and deduetible count toward your out of pocket amount.

5g
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» Ifyou have an office visit with your Primary Care Physician or Speciafist at an Outpatient Facility (e.g., Hospital ar
Ambulatory Surgical Facility), benefits for Cevered Services will be paid under *Outpatient Faclity Services".

« Costs may vary by the site of service. Other cost shares may apply depending on services provided, Check your
Certificate of Coverage for details.

This summary of benefits is a brief autline of coverage, designed to help you with the selection process. This summary
does not reflect each and every benefit, exclusion and limitation which may apply to the coverage. For more detalls,
Important fimitations and exclusions, please review the formal Evidence of Coverage (FOC). I there is a difference
between this summary and the Certificate of Insurance or Evidence of Coverage (FOC), the Certificate of Insurance or
Evidence of Coverage (EQC), will prevail,

Anthem Blue Cross sod Blue Shickd is the trade name of Anthem Health Plais of New Hampshiee, Inc. Independent licerser of the Blue Crass and Bhue Shield Association, ®
ANTHEM s o registezed teadernack of Anthemn Insuzance Companizs, The, The Blue Cross and Blue Shicld nomes and syrbols as eepistered marks of the Blue Cross and Blue
Shield Associiztion. : : i

Questions: {833) 621-0307 or visit us at wwwanthem.com ‘ _
NH/1L.G/Aathem BlueChoice Open Access Advantfigf:‘ HSA Alr Net 2000/0%/2000/6CGH/07-01-2021

&7
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Language Access Services:

Get help in your language

Cutious to know what all this says? We would be too. Here’s the English version:
If you have any questions about this document, you have the right to get help and information in your language at no
cost. To talk to an interpreter, call (833) 772-4122

Separate from our language assistance program, we make documents available in
alternate formats for members with visual impairments. If you need a copy of this
document in an alternate format, please call the customer service telephone
number on the back of your ID card.,

(I'TY/TDD: 713)

o il e gatliady e gleall g e locall Ao o guandl Gl Bagd ot 3e oLA 2 it gty 08 1 :(359»,131) Arabic
L (833) 772-4122 (o il g i

Asmenian (uybpkh). Gpk uyn huumwpgph hln ugws hupghp nikp, nop hpugnibp ndibp
whiduwp wnwbog oglintpjoh bty hhmmt[mmmh Abp (hqynt: Pupgdalih htin unubjn hudop
quibquhwplp hiunlyuy htmufmuwhunlopm] (833) 772-4122:

Chinese(X) : MBLEFTHEEMEYE , EREBLHEELARERBYNER. PHEREER
B, BB (33) 772-4122,

gad gad 1y SaS g oledbl 4 Lot Uy g Gl edsly Wi paf fael g i se 8 Ty se g0 Flpa) L) Parsd
(B33) 772-4122 sslas Ly (alie prpio Sy Loy 38508 et v S il gliggale Jlay oy gl tiyie
sty plad

French (Frangais) : $i vous avez des questions sur ce document, vous avez Ja possibilité d’accéder gratuitement 4 ces
informations et % une aide dans votee langue. Pour pader & un intespréte, appelez le (833) 772-4122

Haitian Creole (Kreyol Ayisyen): 8i ou gen nenpot kesyon sou dokiman sa 1, ou gen dwa pou jwena &d ak
enfomasyon nan lang ou gratis, Pou pale ak yon entéprét, rele (833) 7134122

Ttalian (Italiano): In caso di eventuali domande sul presente documento, ha il diritto di ricevere assistenza e
infotmazioni nella sua lingta senza alcin costo dggiuntivo. Per parlite con un intetprete, chiami il numero (833) 772-
4122,

Japanese (Fl 255E): COXBE OV TR ELCF YR B, BREEEhhrO SHETENTEEERER
RIBHEFINBNEY, BIREEEICE, (833) 7724122 CHBIRESD,

Page 7 of 8
58,




DocuSign Envelops ID; SE2598E1-996E-4502-B103-9CE 765023084
Language Access Services!

Korean (BF30f): £ £ A0 CH3Y 01'31 s A OIELE Rl AR, Ao AlE Moot AFRSHE P02
PEESNYLE A Hal7l ASLILE SAAS} O[0F|6He B(s33) 772-41228 BOISHIAIL.

Navajo (1Din€): Dii naaltsoos biké'igil Izhgo bina'iditkidgo nd bohdnéedzd d66 bee ah66t'i™ 144 ni nizaad k'ehji bee nil
hodoonih t'éadoo bégh ilinigdd, Ata® halne'igh Ja® bich'}" hadeesdzik ninfzingo ko’ hodiilnib (833) 772-4122,

Polish (polski): W przypadku jakichkolwiek pytari zwiazanych z niniejszym doknsnentem masz prawo do bezplatnego
uzyskania pomocy otaz informacjl w swoim jezyko, Aby porozmawiad z thimaczem, zadzwor pod numer: (833) 772-
4122.

Punjabi (el A T fow enerdy w9 set wos 98 O 9t 5o 3w ew i it e i e w3 wrearst
Y wgs e ey der i e geiie o 9 w9e B, (833) 7724122 ¥ S w9

Russian (Pycexii): ecaw y sac ecth xaxme-anbo BOIPOCH B OTHOMECHHE AZHFOTO ACKYMEHTS, BEf HMEETE HPABO Ha
BeCITATHOE TOAYIEHHNE IOMOIITH B BEMODMAIIE Ha BAIIeM 35K, LTOOH CBA3ATACA ¢ YCTHEIN IIEPEBOATEROM,
nosporwre o Tea. (833) 772-4122.

Spanish (Espafiol): Si tiene preguntas acerca de este documento, tiene derecho a tecibir ayuda e informacidn en su
idiotna, sin costos. Para hablar con un intéiprete, Hame al (833) 772-4122.

Tagalog (Tagalog): Kung mayroon kang anumang katanungan tungkol sa dokumentong ito, may karapatan kang
humingd ng tulong at impormasyon sa iyong wika nang walang bayad. Makipag-tsap §a isang tagapagpaliwanag,
tawagan ang (833) 772-4122,

Vietnamese (Tié.ng Viét): Néu quy vi cd DAt ky thic mic nio v& wi lidu niy, quy vi c6 quyén nhén sy iy gitp va
théng tin biing ngda ngft clia quy vi hodn toin mifn phi. D& trac abi véi mot thong dich vién, by goi (833) 772-4122.

it’s impottantwe treat you faiﬂy

That’s why we follow federal civil tights laws in our health programs and activities. 'We don’t disciiminate, exclude
peoplé, or treat them differéntly on the basis of race, color, national origin, sex, age or disability, For people with
disabilities, we offer free aids and services. For people whose primary language isn’t Eniglish, we offer free language
assistance services through interpreters and other written languages. Intetcsted in these services? Call the Mermber
Services number on your ID card for help (TTY/TDD: 711). If you think we failed to offer these services or
disciiinated based on race, colot, national origin, age, disability, o sex » YOU Can file'a complaint, also known as a
grievance. You can file a complaint with our Compliance Coordinator in wiiting to Compliance Coordigator, PO,
Bozx 27401, Mall Drop VAZ2002-N160, Rickmond, VA 23279. Or you can file a complaint with the T.S. Depattment
of Health and Fluman Services, Office for Civil Rights at 200 Independence Aveie, SW; Room 509F, HHH Building;
Washington, 1D.C. 20201 o by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or Dnlme at

hitps://octportal hhs.gov/ ger/portal Acbby.jst. Complaint forms are available at

http:/ / www.ihs.gov/ocr/office/ file/index.hrenl,

_ Page 8 of 8
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Access Blue® New England: Anthem. 9
HMO Site of Service $250 Summary of Benefits — Plan Year

This is only a brief summary of your coverage. Bengfits apply wheh care is medically necessary. Seivices are covered up to the
Maamum Allowable Benefit (MAB). Network providers agree fo accept the MAB as payment in fill,

— — ServiceReceived | YourShare of the Cost_

YDu do not nce(i a iefel ral from your Prin ary Cal rowder, howevet you must recewe
S : covered serwces in.the Access Blite Network, = =~ " :

_ Preve_n_tive_ Care

o Immunization; lead screening, PSA (prostate screening),

' mammograms, and PAP smears Covered in full
»  Routine physical exam for babiss, children and adults including ‘

' family planning visils

| Routine hearing exani

il ¢« Routing vision exarii (one ecam per member per calendar year)

| Other Qutpatient Care
ll o Medical exam, injections (including allergy injections), dffice surgery ~ §20 per visit to your PCP
and anesthasia $20 per visit to any Specialist

e  Early Childhood Infervention therapy services for children up to age 3

«  Diagnostic imaging — x-rays, tltrasounds and chiropractic x-rays at Covered in full

SOS facilities

e High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities Covered in full

Covered in full

«  Diagnostic lab services at SOS facilities Covered in full
[|» Outpatient surgery at Ambulatory Surgical Center at SOS facilities l

o Short term rehabilizative therapy- physical, occupational, or speech) Covered in full

at SOS facilities (up ro 60 visis, any combination, per member, per

plan year)
Y+ Surgeryat non-SOS facilities or a hospital outpatient depértment $250 copay
o High cost.diagnostic imaging such as MRI/CT Scans at non-808 $250 copay
facilitics or hospitals
e Diagnostic lab sérvices at non-SQ8 facilities or hospitals $30 copay
|+ Diaguostic imaging X-rays, ultrascunds and chiropragtic x-rays at. $125 copay

non-S08 facilities or hospitals

{+ Short term rehabilitative therapy- physical, occupational, or speech) $20 copay
atnon-808 fhcilities or hospitals
§l inpatient Care (as a bed patignt in an acute carg hospital)
fl «+ Semi-private room and board ‘
»  Physician in-hospital care, surgery, defivery, anesthesia, lab, Xeray, $250 per member/ $500 per family per plan g
CT scaii, MRI, medical supplies, medication and physical, yeat deductible
‘occupatipnal and speech therapy

| Skilled Nursing Facility and Rehabilitation Facility Care . ;
{ (limited to 100 combined days in a skilled nursing facility or réhabilitation | $250 per member / 3500 per family per plan
b facility per member, per calendar year) year deductible

80 Anfndeprrdat leenses of fhe Blie Grogs s B Shish! Assaciabon,
. Antlsbey Blug CrosS e Tlui Slichd 5 tha o doma of Anthern Rea%h Flans of Hu Hurpsileo, It
@ 3M Reyieisied marks ot e 8lua Cross and Biva Shishl Asnaistion.
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j| Durable Medical Equipment (DME)
Unlimited
$200 deductibie for external prosthetics

Covered ia full

Other Services
OB/GYN care (performed by an OB/GYN provider)

- Exam

- Maternity care (routine prenatal, delivery and postpartum)
Chiropractic visit (20 visits per member per plan year)

$20 per visit
5250 Deductible
$20 per visit

il Emergency Room or Urgent Care Center Visit
ER facility charge (copayment waived If admitted)
Urgent Carg facility charge

ER/Urgent Care physician fee, CT Scan, MR, medical suppliss, ate.

$300 per visit
$75 per visit
Cavered in full

i Ambulance medically necessary étnergenc franson‘orzl

Servu:e Recelved

_Covered it full

You hare of the Cost ‘

You do not need a referial from your Prlmary Care vander, lmwever you must recewe

‘covered serv:c <

" Mental Health and Substane Abuse
il * OQutpatient services
Visit/consultation

'm th{: Acuass Blue Netwo: k..«

$20 copayment per visit

Il ¢ Inpatient services _
Semi-private room & board

Physician visit

$250 per member / $500 per family per plan year |
dednctible

| Maximum for Services Subject t0.$100 Deductible - .

Individual
3| Famity

Qut of Pocket Limitations
il Medical Gut~of-Pocket Limitation
i The Cut-af-Pocket Limit includes all Deductibles, Coinsurance, and
| Copayments you pay diwing a Calendar Yeéat. It does not include
 vaur Premium, smounts over the Makimum Allowable Benefit, or
 charies for non-covered services,

e

“$250 per member per -lan y'er" N
$500 per family per plan year

Onge the Out-of-Pocket Limit is satisfled, you
will not have to pay additional Deductibles,
Coinsurance or Copayments for the rest of the
Plan Year, 56,350 per Member, per Plan Year

_ ] | 812,700 per family, per Plan Year

Hegiiéen bl he Blie C ShiaL Associntion,
Antheri Blue Crorss #hd B Shisie 1s fh tmdc nasae of Andhem Health Plas of Hew Harrpsm g,
D54 Ragistatedl pibrhus o s Bl Cross sad Blia Shleld Astacistion,
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';.Pre,scr ptlon Drug 3

| Covered medwaﬂons dxabetm supplies and contr aceptive devices
 purchased at a network pharmacy
i Retail (30 day supply):
Copayment applies to each fill, up to a 30-day supply for retail | 810 copay / tier 1
Includes maintenance drugs at & retail or mail order pharmacy $30 copay / tier 2
Only certain drugs are considered “malntenance” and are $350 copay / tier 3
available for a supply greater than 30 days. _
90 day supply at retail for 3 copayments
Impottant notes: .
If you choose to buy a brand drug, you pay the brand copay Mail Order (90 day supply):
Il Refer to your prescription drug program flyer for details, $20 copay / tier 1
: $60 copay / tier 2
Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3
|| drugs with no copayment for member. IngenioRx will identify the
i| member with assistance available and will reach out to member to
enroll him/her. Eirollment required otherwise member can be
| res onsﬂ}le fm higher out of nocket expense.

I‘ltuess Club Rambmsement $200 maximum reimbursement (limited t one
member per enrolled household per plan year)

Vision Hardware $100 maxinium reimbursement for frames and
{per meniber every 2 years) lenses.

| Exclusio SLE i
f| The services listed beIow are not covered by this plan. Please review your Subscriber Certificate for compiete detaﬂs
§l on exclusions and limitations,
Services Not Covered _
+Any service that is not medically necessaiy » Any service required by a third party (cout ordeied services are covered.if all ofthe
¥ other terms of the plan are met) # Claiins for services received more than 12 months age » Complementary and Altermative
i Thmaptes/Medxcme s Cosmetic sorgery » Custodial or convalescent sare » Educational testing and thetupy » Experimental and/ar
investigational services o Hospitalization for conditions that are nat eavered » Human organ transplants other than those listed in the
J subgeriber certificate as covered benelits « Mental health services whicl do not usually resuli in favorable modification through
 shortterm therapy » Miscellaneens devices; materints, and supplies, including, but not limited to, hearing nids, eyeglasses, contact
b [enises (except afier cataract surgery), dentures-aned support deviges for the feat and corvective shoes » Permanent dental restoration,
orthognathic and most aral surgery » Personal comfort ifems » Radial leeratotomy or other surgery to correct vision » Routiie podiatry
« Services covered by government programs to the extent permitted by law + Services for waork-related illness or injury e Sierilization
reversal
8 Anthem Blne Cross and Blue Shield has the right to vecover it3 costs for care of!
» Injuries whiclare the responsibility of other parties » Services for which another insurarice carrier or Medicare is primary ¢ Serviges
. related to ilfepal conduct

This is only a brief. summary of your coverage,

This sumtnary of benefits-is ot & contract. 1 i & general deseription afthe benefils and exciusions of this plan Cormplets foformation about all’
benelits, limitations and exclusisns is i the Sulscriber Cerlificare, which will be mailed to yoir after you enrdll. If younegd further information, call
Customer Service at 1-8¢0-621-0307

+ Acoess Blue New England is adminigtered by Arithem Blue Cross and Blue Shield and underwritten by Malthew Thomton: Health Plan

i\nmdspmiaullham vt the Bl Brnss ail Heg snlei! Asstuialing
by Hm‘m Flats of My Hama s, .

S0 Rtgsuzrqd I‘!U"I of the Blua Trosz aad Hlee Silald Assobi
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