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ARTICLE 1
UNIT DESCRIPTION

The unit to which this Agreement is applicable shall consist of Manchester Police
Department employees as follows:

All regular full-time Police Officers, all regular full- time Animal Control Officers and
all regular full-time Parking Control Officers, excluding all other employees of
the Manchester Police Department.

ARTICLE 2
MANAGEMENT'S RIGHTS

The Commission and the Police Chief will continue to have, whether exercised or not, all
the rights, powers and authority heretofore existing, including, but not limited to the
following: The Commission and/or the Police Chief will determine the standards of
services to be offered by the Police Department, determine the standards of selection for
employment, direct its employees; take disciplinary action, relieve its employees from
duty because of lack of work or for other legitimate reasons; issue and enforce rules and
regulations; maintain the efficiency of governmental operations; determine the methods,
means and personnel by which the Police Department's operations are to be conducted,
determine the content of job classifications; exercise complete control and discretion over
its organization and the technology of performing its work; and fulfill all of its legal
responsibilities. All of the rights, responsibilities and prerogatives that are inherent in the
Commission or the Police Chief by virtue of statutory and charter provisions cannot be
subject to any grievance or arbitration proceeding.

ARTICLE 3
EMPLOYEE'S RIGHTS

The MPPA and the Commission agree that there will be no discrimination against any
employee on account of membership or non-membership in the MPPA and no disciplinary
action shall be taken against an employee except for just cause.

The Commission agrees that it will not interfere with the formation, existence, operation
or administration of the MPPA,

The members of the MPPA's bargaining committee who are scheduled to work a tour of
daty during collective bargaining negotiations shall be granted time off without loss of
pay or benefits for all meetings between the Commission, its agents or representatives and
the MPPA for the purpose of negotiating the terms of the contract or any supplements

thereto.
4
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The MPPA President or his designee shall be granted reasonable time off during working
hours, without loss of pay or benefits, for the purpose of conducting business of the
MPPA or attending meetings or legislative hearings related to the business of the MPPA;
provided, however, the MPPA President or his designee shall request permission from the
Chief of Police or the designee of the Chief of Police or the relief officer in charge prior
to taking such time off. It is understood that such permission maybe refused if it will
interfere with the normal and orderly operation of the department. The MPPA President
and one designee shall be granted reasonable time off during working hours, without loss
of pay or benefits to attend three days training during the course of a calendar year,
provided, however, the MPPA President and his designee shall provide reasonable notice
to the Chief of Police or the designee of the Chief of Police or the relief officer in charge
prior to taking such time off. For purposes of attending official negotiation sessions and
arbitration hearings the MPPA President shall be given working hours off in lieu of hours
spent attending such events while off duty.

ARTICLE 4
PRIOR BENEFITS AND PRESERVATION OF RIGHTS

The Commission agrees that conditions of employment and working conditions
previously established as policy of the Commission shall be not less than those now in
effect and will remain in effect unless specifically modified by this Agreement. Nothing in this
Aticle will limit the rights of the Commission to revise the Rules and Regulations, policies
and/or working conditions to improve the efficiency of the Department, provided, however,
any such change or revision shail not be subject to the grievance procedure.

ARTICLE 5
STABILITY OF AGREEMENT

No amendment, alteration or variation of the terms or provisions of this Agreement shall
bind the parties hereto unless made and executed in writing by said parties.

Any portion of this Agreement found to be in conflict with any current City Ordinance, or
with a State statute or governmental regulation now in effect or enacted at a later date will be
null and void. However, all other portions of this Agreement will remain in effect,

This Agreement represents the entire Agreement between the parties hereto and may not be
modified in whole or in part except by an instrument in writing duly executed by both parties.

The Union agrees to provide a copy of this Agreement to each employee in the bargaining
unit.
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ARTICLE 6
DUES DEDUCTION

The Commission agrees to authorize the deduction of MPPA dues from each employee
who has signed an authorization, and to send the dues to: The Treasurer of the Manchester
Police Patrolman's Association.

The Union will keep the Commission informed to the correct name and address of the
Treasurer of the Manchester Police Patrolman's Association.

This deduction of dues shall be made on a weekly basis and shall be sent monthly to the
Treasurer of the Manchester Police Patrolman's Association.

if any employee has no check coming to him or if his check is not large enough to satisfy
the dues, then no deduction will be made from that employee. In no case will the City
attempt to collect fines or assessments for the Union beyond the regular dues,

Should there be a dispute between an employee and the Union over the matter of
deduction, the Union agrees to hold the City harmless in any such dispute.

Any employee who is in the Bargaining Unit and is not a member of the Union but
wishes to have the Union represent him/her in a grievance, shall assume full financial
responsibility as to the actual cost of processing the grievance. Collection of such
fees shall be the sole responsibility of the Union.,

ARTICLE 7
GRIEVANCE PROCEDURE

A grievance is defined as a claim or dispute arising out of the application or interpretation of

this Agreement, under express provisions of the Agreement, and shall be processed by following
the steps described in this article,

For the purpose of this article, a "BUSINESS DAY" shall be defined as Monday through
Friday with Holidays excluded.

STEP ONE: A member of the bargaining unit must first take up the grievance with his
immediate supervisor. The immediate supervisor shall give his answer within ~five (3)
business days.

STEP TWO: Failing adjustment by these parties, the grievant may, within five (5)
business days, submit the grievance, which must be in writing and which must list the article
6
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and section violated and the specific grievance, to the Supervisor in charge of the
Administration Division, or in the case of a Parking Control Officer, to the Parking Division
Supervisor. The Supervisor in charge of Administration will render his decision within five (5)
business days.

7.4 STEP THREE: Failing adjustment by these parties, the Supetvisor in charge of Administration
will:

1. Automatically forward the grievance referred to in Step 2 above, to the Chief of Police
or Finance Director, depending on the chain of command.
2. Forward a letter to MPPA notifying them of same;
3. The Chief or Finance Director will render his decision within seven (7) business days
from the date on the above letter from the Supervisor in charge of
Administration.

7.5(A) STEP FOUR.: If the decision of the Chief of Police or Finance Director is not acceptable
to the aggrieved member of the bargaining unit, the grievant and the union may submit the
grievance to the City of Manchester's Chief Negotiator/Labor Contract Administrator for the
scheduling of a pre-arbitration meeting, The grievance must be submifted to the Chief
Negotiator/Labor Contract Administrator within ten (10) business days from the date
that the Chief of Police or Finance Director rendered his decision. The pre-arbitration
meeting must be held within thirty (30) business days from the date that the Chief or
Finance Director rendered his decision. This time limit may be extended upon mutual
agreement of the parties.

In the event that the City does not respond within the allotted time period, absent an
extension, it will be deemed denied.

7.5(B) PRE-ARBITRATION MEETING: Prior to submission of the grievance o arbitration,
a meeting will be held to determine if the grievance can be settled without
arbitration. Such meeting will include representative(s) from the department, the Union,
the Chiel Negotiator/Contract Administrator and the Grievant(s).

The parties may agree that the Grievant(s) may not need to attend.

7.5(C) After making full use of the above pre-arbitration procedure and having failed to reach a
satisfactory solution, the grievance may be submiited by the Union to the New
Hampshire Public Employee Labor Relations Board or other mutually acceptable agency
for the appointment of an arbitrator in accordance with the rules and regulations of the
agency. The Union must make its submission within fifieen (15) business days after the
date of the report of the pre-arbitration meeting and it must simultancously convey a copy
of the submission to the Chief of Police or Finance Director. '
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If the Union fails to request the appointment of an arbitrator within fifteen (15)
business days after the date of the report of the pre-arbitration meeting, the grievance
shall be deemed abandoned and no further action shall be taken with respect to the
grievance.

The arbitrator shall not have the power to add to, ignore or modify any of the terms and
conditions of this agreement. His decision shall not go beyond what is necessary for the
interpretation and application of express provisions of this agreement.

The arbitrator shall not substitute his judgment for that of the partics in the exercise of
rights granted or retained by this agreement, The decision of the arbitrator shall be final
and binding upon the parties as to the matter in dispute.

The party submitting a grievance to arbitration shall pay the total administrative fee for
the processing of the grievance. Each party shall make arrangements to pay the expenses
of witnesses who are called by them. The expenses of the arbitrator shall be paid by
the losing party. It shall be incumbent upon the arbitrator to specify the party designated
as the losing party to facilitate payment of arbitrator costs.

If the grievance involved the immediate supervisor, section 7.3 of this article shall become
the first step in the grievance procedure.

A grievance shall be put in motion within thirty (30) business days of the event which
gives rise to the grievance or shall be considered null and void. If the grievant does
not process the grievance within the time limits set forth in sections 7.2, 7.3, 7.4 and 7.5,
it shall be considered as dismissed. If a decision is not rendered within the time limits as
set forth in sections 7.2, 7.3 and 7.4 above, the grievant may proceed to the next step.
7.10. The above times may be extended by mutual written agreement of the parties.

7.11 The employee, when discussing his grievance with management, may, at his/her

discretion, be accompanied by a Union representative.

7.12 The grievant shall be in a pay status when processing a grievance or acting as a witness

if said processing of a grievance or acting as a witness occurs during his/her scheduled
duty hours. A representative of the Union shall be in a pay status when processing a
grievance or acting as a witness if said processing of a grievance or acting as a witness
occurs during his scheduled duty hours, provided said representative shall request
permission prior to taking such time off from the Chief of Police or his designee or
Finance Director and it is understood that such permission may be refused if it will
interfere with the normal and orderly operation of the department, but in no event will
such time off be denied for more than two (2) of the representative's consecutive shift

periods, not including days off.
8
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‘The parties agree that no more than two (2) union representatives may attend a pre-
arbitration meeting or an arbitration hearing while in a pay status, if such meeting/hearing
occurs during their scheduled duty hours.

7.13 The Commission shall have the right to initiate a grievance growing out of a claim or
dispute arising out of the application or interpretation of this agreement, under express
provision of the agreement, provided, however, that the Commission may, in its
discretion, submit any claim by the Commission for breach of Article 26 of this
agreement entitled "No Strike Clause" to any other forum of the Commission's choice. Tn
the event the Commission initiates a grievance, it shall do so by filing said grievance with
the Union within forty-five (45) business days from the date of the event which gives
rise to the alleged grievance. If the matter is not resolved by and between the
Commission and the Union, the Commission may submit a written request to the
American Arbitration Association or to another mutually agreed upon neutral
arbitration and conciliation service to appoint an arbitrator to resolve said grievance in
accordance with its rules and regulations and the provisions of sections 7.6, 7.7 and 7.8
of the article shall apply to such processing. The Commission will simultaneously convey
a copy of the request for arbitration to the Union President.

ARTICLE 8
HOURS OF WORK

8.1 Effective July 1, 2010 the Manchester Police Department shall continue to implement the
following work schedule for all bargaining unit employees except those as noted in Section 8.2
below.

(A)  Aregular work relief of 8 1/2 hours shall be scheduled on the basis of four consecutive
work days on duty [ollowed by two consecutive days off duty, progressing through a six
calendar week cycle.

(B)  Theaverage work week over the six-week cycle shall consist of forty hours.

(C)  The regular work relief shall consist of 8 1/2 hours of which the first thirty minutes shall be
used for mandatory in- service training and roll call. The overtime provision of this
Agreement will not apply to work performed during a regularly scheduled worlk relief
nor to work performed duting a regularly scheduled work week.

(D)  K-9Oflicers will sclect their shifts by seniority within their specialty area.

(E) In the Juvenile, Detective and Traffic Division if too many officers seck a
particular shift, and the criteria are relatively equal, shift preference will be given to the
senior officer if the division head has no objections.

8.2 Exceptions to the above regular work relief of 8 ¥ hours and regular work week of four

consecutive work days on duty foltowed by two consecutive days off-duty may be made for
9
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Parking Control Officers and Humane Officers because of the nature of their work.
Variations of the "four and two" schedule may be implemented for Parking Control Officers
and Humane Officers if they are beneficial to the Department and the employees.

Determination of the work schedules for the Humane Officers shall be made by the Police
Chief. Determination of the worlk schedules for the Parking Control Officers shall be made by
the Parking Manager. Any changes from the schedules in effect for Parking Control Officers
and/or Humane Officers immediately prior to the date of the execution of this Agreement shall
be implemented only after the employees concerned and the representatives of the bargaining
unit have been given at least two calendar weeks’ notice of such change and an opportunity to
discuss the matter with the Chief of Police, or in the case of the Parking Control Officers, the
Parking Manager. The decision of the Chief of Police/Parking Manager shall be final and
shall not be subject to the Grievance Procedure.

Date of the shift change. Accordingly, subsequent officers involuntarily placed will be selected
inversely, until the 33% level is met.

(A) Relief assignments shall occur approximately every four (4) months. Request will be submitted in
writing and shall be made within a certain designated time previously posted by the administrator in
charge of making relief assignments,

(B) Shift selection will occur twice a year with all non-probationary officers submitting request as
follows:

1. The administrator in charge will provide sheets for shift selection requests to all non-
probationary officers at least twenty-one (21) days prior o the selection dates.

2. Officers must submit their shift selection request sheet no later than December 1
(selection date) for the January and May shift change. The administrator in charge will post the shift
assignments for January and May no later than December 15.

3. Officers must submit their shift selection request sheet no later than June 1 (selection
date) for the September shift change. The administrator in charge will post the shift assigoments for
Januvary and May no later than June 15.

4, Shift selection be seniority will apply to bargaining unit members in the Patrol Division
only. If a swap is desired, requests must be submitied and approved in writing,

5. Upon transfer or reassignment to the Patrol Division, Management reserves the right to
place an officer on any shift it deems appropriate for the four (4) month shift in effect at the time of the
assignment,

6. I subsequent shift selections, which have been posted, are affected by reassignments,
management reserves the right to make adjustments for the reassigned officer using the seniority
standards set forth in Section 8.3 (¢) below.

(C) Ifthe Officers’ selections result in less than 33% of the officers, on any one shift, with at least five

(5) completed years of service, management reserves the right to place an officer(s) on a particular
10
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shift to maintain the 33 % level. Involuntary placement on any shift will begin with the least senior
officer with five (5) complete years of service upon the date of the shift change, Accordingly,
subsequent officers involuntarily placed will be selected inversely until the 33% level is met.

(D) K-9 Officers will select their shifts by seniority within their specialty area.
(E) Inthe Juvenile, Detective and Traffic Division, if too many officers seek a particular shift, and the

criteria are relatively equal, shift preference shall be given to the senior officer if the division head has
no objections,

8.4 The Union agtrees that employees who are habitually late in reporting for work shall first be

9.1

92

93

94

given an oral warning, If the employee continues to report late, he/she shall be given a written
warning to be inserted in his/her personnel jacket. If the employee still continues to report
late, he/she may be subject to disciplinary action, including suspension and/or dismissal.

ARTICLE 9
OVERTIME

Subject to all other provisions of this Article:

(a)  Bight and one-half (8 1/2) hours shall constitute the "regular work relief", and

(b)  the "regular work week" shall be computed on the basis of a six-week cycle which
includes four calendar wecks Sunday through Saturday consisting of five work reliefs with two
consecutive days off and two calendar weeks Sunday through Saturday consisting of four
consecutive work reliefs with three non-consecutive days off.

Overtime shall be paid at the rate of time and one-half the regular hourly rate to include
longevity for authorized time worked in excess of the "regular work relief” or the "regularly
scheduled work week" as defined in Section 9.1 above, provided, however, that in determining
whether an employee is entitled to compensation at the overtime rate for authorized hours work
in excess of a "regular work week" as defined in Section 9.1 above, any time worked in excess of
asingle "regular work relief" shall not be counted. Sick time, vacation time, personal days and
bereavement leave taken within the same pay period shall count as hours worked for the purposes of
computing such overtime,

The overtime premium or rate shall not be pyramided, compounded, added together or paid
twice for the same time worked.

ELECTION DETAIL - Any officer working on election detail shall be paid at the rate of
time and one-half the regular hourly rate of pay for such employee, for authorized work
performed on such detail, provided that a Reserve Police Officer may, at the discretion of the
Chief or his designee, be assigned with a police officer on election details. In such case the

Reserve Police Officer will be paid at straight time.
11
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9.5 TRAINING - Effective upon the date of ratification of this Agreement, it is agreed by the
Union that members of the Bargaining Unit will report for training courses/classes at the
administrative discretion of the department during off duty hours.

Training hours are to be paid at the regular and overtime hourly rate for the employee. Tt is
further agreed such training courses/classes shall not exceed six (6) full days of training during
any calendar year. Bach session of training shall be considered as a day of training, whether for a
full day or a portion of a day. It is further agreed that employees will not be scheduled for
training courses during their scheduled vacations and shall be given advance notice of at least
ten (10) days of the scheduled training,

It is understood and agreed that the management of the department may schedule employees for
less than six (6) days of training on off-duty days and the employees will only be paid for
actual hours of training time, provided that employees shall be paid for a minimum of four
(4) hours at the overtime time rate for cach training session.

9.6 OVERTIME - Except in cases of emergency all overtime, defined as time worked in excess of
a "regular work relief" or a "regular work week" must be authorized in writing by the officer
in charge of the relief. All officers shall be required to work emergency or unscheduled overtime
when requested, unless excused by the officer in charge.

Planned overtime, which is defined as assignments to parade duty, Christmas traffic duty,
clection details and other scheduled events shall be assigned to officers on a voluntary
basis. I insufficient officers volunteer within five (5) calendar days of the scheduled event then
assignments shall be made to regular officers first, in inverse order of seniority, and reserve
officers second, as needed.

Officers who volunteer for overtime for planned events must notify the department at least
forty-eight (48) hours in advance of the scheduled event if the officer will not be able to perform
the planned overtime. Failure to notify the department at least forty-eight (48) hours in advance
shall require the officer to perform the scheduled overtime.

9.7 Any employee who fails to appear for emergencies or for planned overtime shall be subject to
corrective disciplinary action.

12
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ARTICLE 10
HOLIDAYS

The following days shall be paid holidays for the bargaining unit members:
New Years' Day Labor Day Martin Luther King, Jr. Day
President’s Day Columbus Day Juneteenth
Veteran's Day Memorial Day Election Day
Independence Day  Thanksgiving Day Christmas Day
Fast Day

Employees shall be compensated for the above holidays in lieu of being allowed time off on
holidays. Such compensation shall be at straight time pay of one- fifth (1/5) of a regular week's
pay.

Those employees who are assigned on a straight work week Monday through Friday on day
shifis shall, whenever applicable, be allowed time off on the above holidays. In such instances,
the employee shall receive his regular pay and shall not receive additional pay in leu of the
holiday.

if a holiday occurs within an employec's scheduled vacation period, the employee shall be
given an extra day's pay.

For the purpose of this Article, the holiday shall be the twenty-four (24) hour period
commencing at 12:01 AM of that day.

Longevity steps shall be included in the payment for holidays, which are paid for in lieu of
employees being allowed time off,

10.7.1

Bargaining unit members, except parking control officers, will be paid twice a year on the
basis of the pay rate that was in effect on the date of the holidays involved. Payment will be
made each year in the first pay period of June, to include New Year's Day, Martin Luther King,
Jt. Day, Fast Day, President’s Day and Memorial Day. The second pay period shall be the first
pay period of December, including all remaining holidays. The Christmas holiday shall be paid
in the employees’ regular check following Christmas Day.

10.8 1t is agreed that if any additional holidays are granted by action of the Federal or State

Governments or by the Board of Mayor and Aldermen other than those currently in effect
or established through contract negotiations within the City of Manchester government
then the members of MPPA will automatically receive such additional holiday (including
Juneteenth) under the same conditions as described above.,

13
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ARTICLE 11
VACATIONS

11.1 Effective on date of ratification employees in the Bargaining Unit shall be entitled to paid
vacations as follows:

(A) Accrual rate for two (2) calendar weeks begins on date of hire.

(B) Accrual rate for three (3) calendar weeks begins at the beginning of six (6)
years of continuous service.,

(C) Accrual rate for four (4) calendar weeks begins at the beginning of ten (10}
years of continuous service.

(D) Accrual rate for five (5) calendar weeks begins at the beginning of fifteen (15)
years of continuous service,

(E) Accrual rate for six (6) calendar weeks begins at the beginning of twenty (20) years of
continuous service,

Ermployees shall eam vacation time at the rate of 1/12 of their annual entitlement for each completed
month of service. Vacation credits may accrue to two (2) times the employee's annual accrual
amount, with the following maximuns,

Maximum accrual for 10 years of service is 320 hours

Maximum accrual for 15 years of service is 400 hours

Maximum accrual for 20 years of service is 480 hours

11.2 Employees serving an initial probation period accrue vacation, but are not eligible to use
vacation during the first six months of employment. Such probationary employees are not
entitled to any vacation benefits if terminated during the initial six-month period.

11.3 Employees shall become eligible for earned vacation after six (6) months of continuous
service.

11.4 When an employee terminates his employment with the Manchester Police Department for any
reason except as specified in Section 11.2 above, he/she shall be _compensated for all earned
vacation time to a maximum of 400 hours.

11.15 Selection of vacation periods shall be by seniority. However, no vacation period shall
extend beyond two (2) weeks until every eligible police officer shall have had an opportunity
to have a two (2) week vacation, except at the discretion of the Chief,

11.6 SELECTION OF VACATIONS. Vacation selection shall occur two times per year with each
vacation pick to coincide with shift picks as specified in article 8.3(B) SHIFT BY
SENIORITY. The two vacation periods wilt be as follows:

Summer Vacation will be considered May 01 thru October 31. Winter Vacation will
14
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be considered November 01 thru April 30. The summer vacation pick will take place after
the start of the January shift selection and the winter vacation pick will take place after the start of
the September shift selection. All officers must male their vacation selections no later than 24
hours after being personally notified that it is that officer's turn to pick.

If any officer fails to pick his/her vacation within the 24-hour time limit, that officer will be
passed over for selection. Officers who were passed over or officers who elected to be
passed over will be allowed to select a vacation slot at any time as long as no officer who has
already picked is bumped.

The initial selection petiod for picking vacations by seniority will be for 21 calendar days from
the first day of the January shift change and the first day of the September shift change.

SINGLE VACATION DAYS. Effective August 3, 2004, the Department will continue its
practice of allowing employees to take single vacation days at its discretion. In addition, each
employee shall be entitled to take one (1) guaranteed single vacation day per fiscal year,
even though this day does result in overtime.

No more than one (1) guaranteed single vacation day may be approved per shift on a first-
come, first-served basis. No employee will be charged for the use of his/her guaranteed single
vacation day, unless overtime is actually hired for that shift,

ARTICLE 12
EXTRA DETAILS

An extra detail shall be defined as that duty performed by an off-duty police officer for
an employer other than the Manchester Police Department for which payment is not
made directly from the Manchester Police Department payroll and will include those duties
required by statute or ordinance and those duties for which requests are made to the
Manchester Police Department. Members of the bargaining unit will have a right of first
refusal, to all details performed within the City of Manchester.

Personnel performing extra details shall at all times be governed by the rules and
regulations of the Manchester Police Department in effect at the time the work is
performed.

Personnel desiring exira details shall submit their names in writing to the Chief of
Police or his designee for placement on the extra details roster. Personnel desiring to
withdraw their names from the extra detail roster shall do so in writing to the Chief of
Police or his designee. Personnel who have so withdrawn may, at any time, apply for

reinstatement.
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12.4 All names on the extra detail roster will be treated equally. In the event of a swap, a
superior officer in charge of headquarters must be notified by the person originally
assigned to the detail. Failure to notify a superior officer in charge of headquarters of a
swap may disqualify that individual from the extra detail roster for a period not to
exceed two weeks.

12.5 Any individual who is assigned to and accepts an extra detail must fill that detail as
scheduled or notify the Relief Commander as to his/her reason for not filling the detail at
least thirty-six (36) hours prior to the start of the detail, except in cases of "confining
illness". Failure to notify the Relief Commander or failure to fill the detail shall
automatically disqualify that individual from the extra detail roster for a period of two
(2) weeks, subject to review by the Police Chief. If a detail is cancelled by the
contractor and the assigned officer is unable to obtain a replacement detail the same
week, he/she will be allowed first choice of the details scheduled for the following
weel. In no case will an officer already assigned to a detail be removed from that detail to
compensate the cancelled officer.

The Union accepts that when a job is designated as weather-related, it is incumbent upon the
officer to check his voice mail one hour prior to the start of the job for a cancellation notice.

12.6 1If a question arises over use of sick leave or recurring injuries by an individual whose name
is on the extra detail roster, action may be taken by the Chief of Police or his designee to have
him disqualified from performing extra details.

12.7 Personnel on the extra detail roster shall not be assigned or allowed to take more than twenty-
four (24} hours, combined, of extra details, planned overtime and/or special details in any work
week. Court appearances, emergency overtime and training overtime shall not be included for
the purpose of calculating this twenty-four (24) hour limit,

During peak detail season from May 1 to December 1 the detail cap will be raised to 30
hours per week. Emergency overtime, Training, and Court Time will not be included in the
cap. The definition of emergency overtime is overtime work in a division to fill a regular
or mandatory work assignment.

12.8(A) Effective July 1, 2022, the hourly rate for an extra duty detail will be set at $53.68
(pensionable) or $64.16 (non-pensionable) per hour or any fraction of an hour with a
minimum of four hours including for scholastic events. Effective July 1, 2023, the
hourly rate for an extra duty detail will be set at $61.00 (pensionable) or $71.00 (non-

pensionable) per hour or any fraction of an hour with a minimum of four hours including
for scholastic events.
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The rate of pay for establishments serving alcohol after midnight and mandated by the
Department to hire a detail for that event will be one and one-half (1.5) times the normal rate of
Yarger-Decker salary schedule Grade 18 Step 13, plus twelve dollars ($12.00) per hour.

Any hours worked in excess of cight (8) hours on details shall be compensated for at
one and one half (1.5) times the Extra Details rate as described above.

Extra details performed on Christmas Eve, Christmas Day, New Year’s Bve and
New Year’s Day shall be paid at double the normal Extra Detail hourly rate as
described above. Extra Details performed on Thanksgiving Day, Memorial, July 4%,
and Labor Day shall be paid at double the normal Extra Detail hourly rate as described
above, except for City athletic events. The rate of pay for Extra Details in cases of
declared strikes (company requests police presence during a labor dispute) shall be
one and one half times the normal Extra Details rate as specified above. It is expressly
understood and agreed that declared strikes, by location, may be deemed priority
Extra Details and must be filled before any other Extra Details.

The City may deduct from the Extra Detail rates, paid to the bargaining unit member, as
specified above such amounts as are necessary to pay the employer and the employee
contributions to the New Hampshire Retirement System.

12.8(B) As a consideration for the Police Department to continue to administer the Extra Details
program the MPPA Bargaining Unit agrees to the following method of payment for the program:
an administrative fee of one dollar and seventy cents ($1.70) per hour of extra detail worked
shall be returned to the Police Depariment for the purpose of administering the extra detail
program. Such fee, plus an amount sufficient to cover the City's retirement contribution shall be
withheld prior to payment to the officer working the extra detail. In addition, the City shall
deduct the proper amount, to cover the employee's share, from the earnings paid to the bargaining
unit member for the extra detail work, and shall make payments to the employees’ retirement
system.

12.8(C) Subject to approval of the Finance Director of the Administrative procedure required in
this section, one dollar ($1.00) from the payment for each extra detail hour worked shall be
placed in a revolving fund. This fund shall be used for the pre-payment to officers for extra
details pending payment by the contractors. This fund shall be administered jointly by the Police
Department and the Finance Department. Payment of $1.00 per extra detail hour worked shall
be made until June 30, 1999, at which time an accounting of the fund will be made.
During such period the officer shall be paid in accordance with Section 12.8(B) (with
exceptions as noted). The City shall receive $1.70 per hour and the Revolving Fund shall
receive $1.00 per hour. On June 30, 1999 the payment into the Revolving Fund shall cease
and the officer shall receive one additional dollar per hour. The Revolving Fund will be

maintained thereafter by the re-payment of pre-paid extra details as the officers receive
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payment from the contractors.

As soon as practicable, with the implementation of the new computer system, the Police
Department agrees to provide the Association with a quarterly accounting of the revolving fund.
Additionally, the Association's representative may arrange to review the revolving fund
during normal business hours. The Association reserves the right, at its own expense, to have
an annual audit prepared by a cettified public accountant. The Association acknowledges that
the City has sole responsibility for administering the extra detail program.

Nothing in this section shall obligate the department or the City to expend any City funds for
the implementation of this Article.

In the event the Revolving Fund is dissolved then any remaining finds shall be paid into the
Police Relief Association Fund for use by such Association,

12.8(D) The administration costs shall include the salary and fringe benefits costs of the individual
who handles the Extra Work assignment and bookleeping functions, overhead costs which are
a direct cost to the employer and the cost of Workers' Compensation Insurance.

12.8(E) In addition to the above administrative costs the MPPA Bargaining Unit members agree
that if in the future the City is required to make payments into any other retirement system or
Unemployment Compensation fund on the earnings paid to bargaining unit members for Extra
Detail work then the hourly rate shall be increased to cover the City's actual costs for such
retirement and/or Unemployment Compensation costs. If the hourly rate is to be increased
more than $.50 per hour, then such increase shall be negotiated with MPPA. Such retirement
and unemployment compensation payments shall be deducted from monies owed to the
individual participant from funds collected from the employing agencies.

129 Reserve Police Officers shall not be utilized by the Chief of Police for extra detail assignments as
long as regular full-time Manchester Police Officers are available, except for election details as
established by Article 9, Section 9.5,

12.10 Personnel on the extra detail roster shall submit on the required form the date, place, name of
employer, starting and finishing time and the amount of money paid or due them for such
details. Personnel will not perform such extra details on either a vohmtary or paid basis without
having such exira details recorded in the extra detail book and must complete the required form
even though the extra detail was a voluntary non-paid basis.

12.11 Work being performed for any Funeral Director shall not be deemed that an individual is performing
as a police officer and the performance of such work shall not be subject to the provisions of
Article 23, Section 23.6, of this Agreement.
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12.12 Disputes arising out of any of the foregoing sections, other than Section 12,5, may first be
settled in an informal manner. Failing adjustment informally, such disputes may be subject
to the Grievance Procedure (Article 7) of this Agreement. No grievance shall be filed for redress
of monetary claim against the City of Manchester or Police Commission.

12,13 Subject to review and approval of this section by the City Solicitor funds owed to Police
Officers as payment for Extra Details performed which are owed in excess of sixty (60) calendar
days will be referred to the City Solicitor's Office for assistance in collecting such funds.

12.14 Extra Details for traffic control specified in the Manchester, New Hampshire Code of
Ordinances § 70.07 Departmental Authorijties and Responsibility shall endure regardess of the
expiration of this Agreement and/or state or local legislative changes.

12.15 Effective July 1, 2019, .25 of the hourly Extra Detail rate shall be placed in a revolving
fund for the purchase and replacement of police equipment. Effective July 1, 2020, .50 of
the hourly Extra Detail rate shall be placed in a revolving fund for the purchase and
replacement of police equipment. To the extent funds are available, each member shall be
allotted up to $100/yr. for approved purchases.

ARTICLE 13
SALARIES

13.1 Effective July 1, 2022, the Salary Schedules shall be increased by three percent (3.0%).
13.2 Effective July 1, 2023, the Salary Schedules shall be increased by four percent (4.0%).
133 Effective July 1, 2024, the Salary Schedules shall be increased by four percent (4.0%).

134 Effective July 1, 2025, the Salary Schedules shall be increased by three percent (3%).

13.4.1 Employees will reccive a step increase on their anniversary date of cutrent position. This step
increase will be subject to a satisfactory performance evaluation. An incomplete evaluation
will be considered a satisfactory performance evaluation. This process may be changed at
any time by mutual agreement. Evaluation step increases will stop when an employee reaches
Step 13 on the included pay matrix.

13.5 Outstanding performance evaluation bonus payments will cease, effective on date of
ratification,

13.6.1 Employee appeals on their annual performance evaluation will be according to the process
mutually agreed to by the Union and the City. See Appendix B.
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13.6.2 Employees being promoted from one grade to a higher grade shall be placed on the lowest step
of the new grade, which will provide for a minimum of a ten-percent (10%) increase in salary.

13.7 Employees who have attained the requirements for the achievement grade (A-Step) associated
with their positions will be placed on the corresponding step on the achievement grade in
accordance with the following mutually agreed provisions as detailed on attached Appendix A
to this agreement,

13.8 Effective July 1, 2016, all parking control officers will receive a one (1) 1abor grade adjustment
upward, The adjustment shall be step for step. Thereafter new hires will enter the system at the
higher labor grade (LG12).

13.9 Employees who are designated as Field Training Officers by the Chief of Police or
designee shall receive a ten percent (10%) increase in their hourly pay rate for such hours
when they are performing field training dutics.

13.10 In recognition of the need to care, feed, groom and exercise the canine on a regular basis
(on and/or off duty), the handler will be compensated one hour of pay at the overtime rate
for each week of the assignment, Further, and unless otherwise directed by their
supervisor, canine officers shall be allowed to come in from duty 30 minutes before the
end of shift to maintain the canine and any assigned vehicle.

13.11 In accordance with the practice that dates back to 1999, Special Weapons and Tactical unit
(SWAT) officers who are required to respond to such incidents shall be compensated by the
Department in the amount of twenty-five dollars ($25.00) per week in availability pay. Only
members who are actually assigned to a regular and active team shall be eligible for this
compensation. Compensation ends when a member is removed or otherwise leaves such
team.,

ARTICLE 14
LONGEVITY

14.1 Effective July 1, 2010 or date of ratification whichever is later. The longevity waiting
periods for employees shall be 5-10-15-20-25-30-35-40 and 45 years of service. An
increase of three-percent (3%) will take effect on the employee's anniversary date of
employment.
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ARTICLE 15(A)
SICK LEAVE ACCRUAL AND PAYMENT

15.A.1 All employees of the Manchester Police Department who have satisfactorily completed six
(6) months of continuous employment shall be entitled to paid sick leave which shall acerue at
the rate of one and one-quarter (1 1/4) work days with pay for each completed month of
service, Accrual shall include the probationary period. Effective July 19, 2022, unused
sick leave may be accumulated up to a maximum of one hundred twenty (120) work days.

15.A.2 Any employee eligible for sick leave with pay may use such sick leave for absence due to
his or her illness or injury. The employee may use sick leave for the illness injury of a
spouse, child or blood relative when FMLA is approved. The employee may also use sick
leave for a ward residing in the same household when FMTA is approved.

[5.A.3 Employees shall be required to substantiate sick leave usage in excess of three (3)days with a
letter from a qualified physician. In case of chronic absenteeism or if the Chief has reason
to believe that an employee is abusing his/her sick leave, he shall give a written warning. If the
abuse continues, the Chief may request a doctor's certificate for each period of illness.

If, after a written warning has been issued, there is a substantial improvement in the employee's
sick leave record for twelve (12) months, the written warning shall be removed from the
employee's record.

15.A.4 Effective on July 19, 2022, when an employee terminates his employment with the Manchester
Police Department, all sick leave credits shall be cancelled, except in cases of retirement, duty
disability retirement or death. In such cases accrued sick leave shall be payable to the employee
or his/her designated beneficiary, provided, however, that payment shall not exceed cighty
(80) days of pay. Notwithstanding the foregoing, employee separating from employment shall
receive the benefits set forth in City Ordinance 33.081 (G) in effect as of the date of
ratification.

Effective on July 1, 2010, or the date of ratification of this Agreement, whichever comes
sooner, when an employee terminates his/her employment with the Manchester Police
Department due to death, paid retirement or duty disability retirement, all accrued sick leave up
to a maximum of eighty (80) days, plus one-quarter (1/4) of the balance of the days accrued
over eighity (80) but not more than one hundred twenty (120) days shall be payable to the
employee or the designated beneficiary.

ARTICLE 15(B)
SICK LEAVE BANK

15.B.1 A voluntary sick leave bank, to cover Police Department personnel in the event of a
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long-termed disability due to illness or non-service connected injury, is hereby

established. The operation of such sick leave bank shall be subject to the rules and
guidelines set forth in this Article.

The purpose of the sick leave bank is to provide relief to employees who suffer long-
term illness or injuries which are non-job connected. It is established to provide
additional paid benefit days beyond the employee's accrued sick leave and who continues
disabled for an additional fifteen (15) days. For example, it is not established to
provide relief for one or two days beyond the employee's accrued sick leave.

15.B.2 SICK LEAVE BANK ADMINISTRATION. In order to provide for representation for
members of the MPPA and the Manchester Association of Police Supervisors the Sick
Leave Bank shall be administered by four members of the Department, two to be
appointed by the Union Board of Stewards, one by the Police Commission and one by
the Executive Board of the Manchester Association of Police Supetvisors and shall
hereinafier be called the "Administrative Committee" or the "Committee". Committee
members shall be appointed in the following manner: One for one year, one for two
years and two for three years; and upon expiration of each of these terms one member
shall be appointed each year to serve a term of three years. Vacancies, when they
occur, shall be filled by appointment in the same manner as the original appointments
and shall be for the entire remaining term so filled.

The original appointee of the Police Commission shall be for a one-year term and
subsequent appointments shall be for three year terms. One appointee of the MPPA
shall be for one year and one appointee shall be for two years and subsequent
appointments shall be for three year terms. The appointee for MAPS shall be for a three-
year term and subsequent appointments shall be for the three year terms.

The Committee shall select one of its members as Chairman by a majority vote, at the first
meeting in January of each year, who shall serve a one-year term,

The Committee shall meet upon the second Wednesday of each month. Three members
present shall constitute a quorum and a majority of those members present and voting shall
decide all questions. Members who are absent for either three (3) consecutive meetings or any six

(6) meetings in any 12 months’ period shall be automatically terminated from the Commiitee
and their terms shall be declared vacant.

15.B.3 SICK LEAVE BANK MEMBERSHIP. Each member of the Manchester Police
Department desiring to be covered by the sick leave bank agrees to donate one (1) day per year
from his accumulated number of sick leave days and a adjustment of minus one (1) day shall
be made on all records showing the applicant's accumulated sick leave days upon his
acceptance as a member of the bank and for each day donated thereafter, Application for

membership shall be made on a form provided by the Committee.
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Membership of all employees will be subject to the following restrictions:

(a) Probationary employees will be admitted to membership providing they shall
have fulfilled the requirements set forth in Article 15.A.1 of this Agreement.

(b Full-time employees having less than 30% of their accumulated sick
leave days’ limit as of the date of their application shall be limited in the extent of their
participation in the bank. Members who fall below the 30% restriction during the period of
membership, except for long periods of illness or injury, except those with less than one year
of service with the department, shall have not less than fifteen (15) days of accrued sick leave as
of the date of their application for membership. An employee whose sick leave balance falls
below fifteen (15) days of accrual due to recent illness or injury may be admitted at the
discretion of the Committee.

Employees whose sick leave falls below fifteen (15) days after they are admitted for the Sick
Leave Bank, where the usage of sick leave was not the result of extended illness or injury,
shall have their membership status reviewed by the Committee.

The number of benefit days in the Bank shall not exceed 600 benefit days on December 31st of
any calendar year. All excessive days shall be discarded. In the event the Bank is terminated,
all sick leave benefit days remaining in the Bank shall be null and void.

15.B.6 ADMINISTRATIVE OVERSIGHT In the event the Board of Police Commissioners or
the Chief of Police questions a recipient's eligibility to receive benefits from the Bank, the
Board of Commissioners or the Chief may require of the Administrative Committee and the
employee proof of such eligibility as well as a physician's certified report of the disabling
illness or injury of the recipient.

[5.B.7 This Article or any Section thereof' may not be amended except through the collective
bargaining process or mutual writien agreement of the parties concerned by law in that process.

ARTICLE 15(C)
INCENTIVE FOR NON-ABUSE OF SICK LEAVE

15.C.1 Members of the bargaining unit will be eligible for two (2) days of Personal Leave per
year, or payment in lieu of taking personal leave, provided they are determined to not
have misused or abused their sick leave privileges during the preceding twelve months.

(A) Attwenty 20 years of service, bargaining unit members are eligible for three (3) days of
Personal Leave per year in accordance with the provisions of this article. At twenty-five (25)
years of service bargaining unit members are eligible for four (4) days of Personal leave
per year in accordance with the provisions of this article.

(B) A bargaining unit member may receive payment in lieu of taking Personal Leave to a
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maximum of two (2) days in any one calendar year, At twenty (20) vears of Service a
bargaining unit member may receive payment in lieu of taking Personal Leave to a
maximum of three (3) days in any one calendar year, At twenty-five (25) years of service a
bargaining unit member may receive payment in lieu of taking Personal Leave to a
maximum of four (4) days in any one calendar year.

(C) Personal I eave may accrue to a maximum accrual of six (6) days; no more than six (6)
Personal Leave days, including payment in licu of taking Personal Leave, can be taken within
one calendar yeat.

15.C.2 The determination whether or not employees have misused or abused their sick leave privileges

will be made by the Sick I.eave Bank Administrative Committee.

15.C.3 Standards and procedures to determine sick leave misuse or abuse will be established by the

Sick Leave Bank Administrative Committee, subject to approval by the signators to this
Agreement.

15.C.4 This Article or any Section thereof may be amended through the collective bargaining process

16.1

or mutual agreement of the parties concerned by law in that process.

ARTICLE 16
BEREAVEMENT LEAVE

Any employee shall be excused from work for not more than five (5) working days, not
to include regularly scheduled days off, because of death in the immediate family and
shall be paid his/her normal rate of pay for the scheduled hours missed.

Immediate family shall mean:

Spouse, parents, children, brothers, sisters, mother-in-law, father in law, daughter-in-law,
son-in-law, grandchild, maternal or paternal grandparents and any other blood relative.
Immediate family shall also include a ward living in the same household.

16.2 Under extenuating circumstances, five (5) additional days with pay, for the purpose of

16.3

attending the funeral, may be granted under Sections 16.1 and 16.3 with written

approval of the Department head; such days to be charged to the employee's accrued sick
leave,

Special leave of one (1) working day with pay, for the purpose of attending the funeral,
shall be granted an employee in the event of the death of an Aunt, Uncle, Brother-in-law
or Sister-in-law.

16.4 Under no circumstances shall bereavement leave be paid on an overtime basis.

24



MPPA Contract
7/1/2022 — 6/30/2026

ARTICLE 17
CLOTHING AND UNIFORMS

171 'The City will provide the required uniforms for the Police Department Bargaining Unit
members. Simultaneously the uniform allowance for uniformed personnel shall be discontinued,

17.2 The City will provide for the dry cleaning of uniforms and the Officers' civilian clothes, at a
vendor of the City's choosing, but not to exceed $300.00 per Officer per year effective on the
date of ratification; and further provided the cleaning of winter jackets shall be included in the
above amounts allowable per year; such cleaning of winter jackets shall be at the discretion
of the officer, but subject to the requirements of the department.

Effective July 1,2008, the provision for cleaning maximum shall increase to $325.00 per
employee per year.

17.3 Provided, further, the City shall review the issuance of uniforms no later than June 30 of
cach year, at which time the City retains and reserves the right to discontinue providing
uniforms, and if such action is taken by the City, the Department will revert to the payment of an
allowance for the Bargaining Unit members to purchase and clean their uniforms, such allowance
to be the subject of negotiations with the Union at the time of such reversion,

17.4 Provided, further, that upon the effective date of the City's providing uniforms to Bargaining
Unit members all issued uniforms, or parts of uniforms, shall be the property of the City and
shall revert to the City upon the separation of an employee from the Police Department.

17.5 Members of the bargaining unit who are assigned to duties requiring the wearing of Civilian
Clothes will receive semi-annual payments of $150.00 as an allowance therefore in addition
to being issued uniforms and will be entitled to have said civilian clothes cleaned in
accordance with Section 17.2 by the contractor selected by the City for the cleaning of uniforms,
Effective July 1, 2000,the provision for clothing allowance shall increase to $200.00 semi-
annually. Members assigned to Street crime will be ineligible for civilian clothing allowance,

17.6 An Administrative Committee composed of one MPPA representative, one MAPS
representative and one Administrative representative shall be established to review each case of
civilian clothes and personal belongings destroyed in the line of duty. Guidelines will be
established by the Administrative Committee, subject to approval by the Police Chief, for
determining replacement values. The Committee shall submit such reports and
recommendations to the Police Chief. The Police Chief shall have the final decision in such
matters and such decision shall not be subject to the Grievance Procedure contained in this
contract,
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ARTICLE 18

COURT TIME
18.1 Effective July 1, 2010 bargaining unit members who are called in during off-duty hours for
court appearances pertaining to their official duties, including DCYS hearings, DMV hearings,
depositions and civil cases, shall be paid at the rate of time and one-half (1 1/2) their regular
hourly rate including longevity with a minimum payment of three (3) hours at time and one
half (1 1/2).

18.2 Effective July 1, 2010 bargaining unit members who are held over from their shift for court
appearances pertaining to their official duties, etc., shall be paid at the rate of time and one-half (1
1/2) their regular hourly rate including longevity, for all time actually worked in excess of
their scheduled shift.

18.3 Inreturn for the payments under sections 1 and 2 above, the bargaining unit member shail remit
the court witness fee to the City Treasury.

18.4 The parties agree to cooperate to maintain a list showing when officers are on vacation, *
Officers will be responsible to advise the Department of vacations at least sixty (60) days in
advance, The Department will make a good faith effort to avoid officers being subpoenaed
while on vacation, However, since the Department does not control the issuance of subpoenas
if an officer is subpoenaed while on vacation the matter shall not be grievable,

2

*For the purpose of this section, vacation shall include combinations of vacation days, swaps,
regular days off, personal day or compensatory time which extend regular vacation,

ARTICLE 19
SENIORITY

19.1(A) Seniority for employees covered by this Agreement shall be defined as the period of
employment with the Manchester Police Department in the work covered by this
Agreement. Probationary employees shall have no seniority, but upon satisfactory
completion of the probationary petiod shall have their names added to the seniority list from
the date of employment as probationary employees.

19.1(B) Effective July 1, 2010 an employee of the Police Department who is assigned or promoted
from a non-uniformed status (not sworn) to a uniformed (sworn) status, such employee shall be
placed at the bottom of the seniority list as a sworn officer; provided, however, incumbents in
Police Officer positions who were promoted, transferred or assigned from non-swotn positions
and who were credited with prior seniority status shall retain such seniority rights.

19.2° Whenever more than one person starts employment in the department on the same day, they
shall draw lots to determine seniority status on the seniority list.
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19.3 Seniority shall not be broken by vacations, paid sick time, jury duty, suspension or any
authorized leave of absence or military duty.

19.4 Employees who resign voluntarily or who may be discharged for just cause shall lose all
seniority; provided, however, that employees who resign in good standing and who are
returned to duty before the expiration of one (1) year shall regain their seniority provided,
however, that the period of separation will not count for or entitlement to benefits based on
length of service.

19.5 Seniority shall not give any employee the right to choose his/her assignment or his/her job
since it is recognized that these factors are a part of management's inherent rights and any
dissatisfaction with assignments, etc., shall not be subject to the grievance procedure. However,
the Commission will give consideration to seniority in making assignments that are not
promotional,

19.6 Whenever a senior employee feels he/she has been by passed for an assignment, he/she
may request and be entitled to an explanation.

197 LAYOFF PROCEDURE - The following [ayoff procedures shail be confined to the
members of the bargaining unit:

(2)  Inthe event of a layoff probationer employees shall be laid off first. The

order of layoffs of probationers shall be determined by the Chief.

(B)  The order of layoff of regular employees with less than 4 years of service

shall be based on job performance, absentee record and seniority.

(C)  Regular employees with four or more years of service shall be laid off in
inverse order of seniority, with the least senior employee laid off first,

(D} Exceptions may be made by the Chief to the order of layoffs as outlined
in Sections (A), (B) and (C) above to maintain Affirmative Action goals for
minorities and females.

ARTICLE 20
HOSPITAL/MEDICAL INSURANCE PAYMENT

20.1 The City will offer three health insurance plans. The HDHP coupled with and HSA,
the Access Blue New England Site of Service HMO 250 and the Access Blue New
England HMO 1250 Plan all of which are more particularly described in the attached
Exhibit D. Effective July 1, 2022 refer to Statement of Benefits attached.

20.2 Bargaining unit member hired before July 1, 2019, may select either the HDHP
coupled with an HSA or the Access Blue New England Site of Service HMO 250,

20.3 Bargaining unit member hired on or after July 1, 2019, may sclect either the HDHP
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coupled with and HSA or the Access Blue New England HMO 1250 if they do not
qualify for the HDHP. Unless otherwise agreed, bargaining unit members subscribing
are required to stay on the HDHP for so long as the City continues to contribute
seventy five (75%) percent io the applicable deductible to the members HSA account
on an annual basis as set forth herein.

20.4 For unit members hired prior to February 7, 2012, the City will pay eighty-four percent
(84%) of the eligible premiums.

20.5 For unit members hired on or after February 7, 2012, the City will pay eighty percent
(80%) of the eligible premiums.

20.6 The City shall offer a high deductible health insurance plan (HDHP) accompanied by
the establishment of a Health Savings Account (HSA) for each enrolled bargaining unit
member with an annual contribution of $1,500.00 for an individual and $3,000.00 for a
two person or a family plan to an HSA for the term of this Agreement. The City retains
the right to set the annual City contribution and shall each year prior to the open
enrollment period disclose any changes to high deductible benefit plan and/or its
contribution to the HSA or continuation of the HSA in the following fiscal year. The
City agrees not to change the amount of the contribution ($1,500/$3,000) to the HSA
prior to reaching agreement on a successor agreement.

20.7 To a bargaining unit member who elects not to receive coverage under any City or
School District health insurance plan the City shall pay $4,000.00 annually in lieu of
health insurance coverage. The City shall make said payment in two equal payments of
$2,000.00. The first payment, in arrears, will be made in Januvary/February and the
second payment, in arrears will be made in July/August. Bargaining unit members who
encounter a qualifying event so as to make them eligible for enrollment in the City’s
health insurance plans during either six month period will receive a pro rata amount
based on the next $2,000.00 payment. Bargaining unit members will be able to enroll
in the City health plans notwithstanding a qualifying event in the annual open
enroilment period.

20.8 It is agreed by all parties concerned that the City reserves and shall have the right to
change insurance carriers or become self-insured, provided that there is no significant
decrease in overall benefits.

20.9 The City shall provide all bargaining unit members a Northeast Delta Dental plan
equivalent to other City employees having such a benefit with a yearly maximum of
$1,500.00. The City shall pay eighty-five (85.0%) percent of each monthly premium

for the entire year for the coverage selected by each employee. The City agrees to
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provide coverage under Delta Dental Insurance Plan Coverage A, B, and C as set forth
in Appendix D attached hereto and made part of this Agreement. The City shall pay an
amount not to exceed eighty-five

percent (85.0%).

20.10 The City will make available up to five (5) slots on the payroll for deductions
requested by the Employee, provided the entity will accept electronic transfers, The
City will not discriminate in the uses of these payroll deduction slots. All members of
the bargaining unit shall be entitled to Full participation in the City's Employee
Assistance Program (EAP). The parties agree that if the EAP is terminated by the city
that this benefit will lapse.

ARTICLE 21
TEMPORARY DUTY IN HIGHER RANK

21.1 Any bargaining unit member required to perform the duties of an officer of a higher rank for one
(1) continuous work weelk, except for training purposes, shall be compensated at the rate of pay
for said rank in accordance with Section IL, paragraph (E) of the Compensation Ordinance,

ARTICLE 22
JOINT SAFETY COMMITYEE

22.1 A joint Committee shall be formed by the Commission, the MPPA and the Manchester
Association of Police Supervisors which shall meet once a month, or more often by mutual
agreement of the parties, to review and recommend safety and health conditions and to
discuss matters of mutual interest and benefit pertaining to safety and health conditions.
Said Committee shall consist of one individual appointed by the Police Commission, one
individual appointed by the Manchester Association of Police Supervisors and two
members appointed by the MPPA.

222 The MPPA and MAPS appointees shall attend the meetings without loss of pay or
benefits when such meetings occur during the regular working hours of the employee.

22.3 Each member of the Committee shall be a permanent member for the duration of this

Agreement and an Alternate shall be named for each; provided, however, the permanent
members shall attend whenever possible.
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MISCELLANEQUS

23.1 The administration agrees to permit representatives of the MPPA to have reasonable

23.2

access to Manchester Police Station, subject to security regulations, provided that any
such representative notifies the Chief of Police or his designee of the reason for his/her
presence when he/she arrives and exercises care not to interfere with the performance of
duties assigned to employees.

The administration agrees to provide suitable space for a bulletin board to be used for
Union announcements, notices, social events and other such non-controversial matters.
The Union agrees to provide the Chief with a copy of all notices to be posted. The
bulletin board space shall not include advertising, political matter or any kind of
literature other than herein provided.

23.3 The Commission will annually furnish the Union with a seniority list showing the names

of all employees in the bargaining unit.

234 The Union agrees to furnish the Commission with a list of MPPA officials and to keep

23.5

23.6

237

said list up to date,

One local official shall be allowed to attend the MPPA monthly meeting without loss of
pay or benefits if said meeting occurs during the officer's regular tour of duty.

Officers may be employed on their off duty hours up to a maximum of twenty-four (24)
hours in any one work week. The Police Department shall be considered the primary
employer and when a callback order is issued by the Department, any employee must
immediately respond. It is mandatory that the employee notify the Chief of Police or his
designee, in writing, as to the name of the employer, the location of employment, a
description of the type of work being performed, the work hours scheduled, the days of
the week involved and any changes in his/her work or work schedule. If injured in the
performance of this off-duty work, he/she must submit a detailed report of such
injury. No officer shall be allowed to accept and continue employment without the
express knowledge of the Chief of Police or his designee who shall have the sole right (o
determine whether a conflict of interest exists or whether the work is in the best interest of the
department and the City of Manchester.

An individual's personnel folder shall be available to that department member upon request at
reasonable times for inspection and review, provided, however, any such inspection or review
shall be conducted in the presence of the Chief or his designee. Excluded from inspection and
review are personal and business references obtained prior to employment. No item shall be
removed from an individual's personnel folder, except by mutual agreement of the individual
and the Chief of Police or his designee.

23.8 REMOVAL OF REPRIMANDS - All written reprimands shall be removed from an
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employee's personnel folder after twelve (12) months, provided the employee has satisfactorily
corrected the nature of the reprimand and there have been no additional reprimands issued
during the twelve-month period. The employee will be notified when a reprimand has been
removed from his/her personnel folder.

23.9 OFF DUTY HANDGUNS. Off duty officers will be allowed to carry semiautomatic
handguns, provided they attend training and become certified with such handguns. The officer
shall be responsible to provide for ammunition and any other costs associated with training
and certification, Training shall be done during off duty hours and officers shall not be entifled
to any pay for such training,

23.10 INDEMNIFICATION. The City of Manchester currently purchases liability insurance
and/or self-insures which includes coverage of liability of public officials and employees for
actions taken as part of their official duties while employed by the City.

Furthermore, on the 25th of November, 1975, the Board of Mayor and Aldermen acted under
the provisions of RSA 31:105 by voting to indemnify the hold harmless for loss or
damage any person employed by the City while acting in their official capacity. Such
action by the Board of Mayor and Aldermen protects the officials and employees of the City
for the deductible amount of liability insurance.

Employees of the City within the bargaining unit, acting within the scope and authority of
their offices, are covered under the Hability insurance and the indemmification for the
deductible amount of the liability coverage which are currently in effect.

23.11 The City agrees that for the safety of the parking control officers any tickets or
documents issued by a parking control officer will not have any identifying marks or
representation of an individual parking control officer that is recognizable by the general
public. This does not prohibit the City from creating a system of accountability for the
issuance of ticket, including badge numbers, provided the public cannot identify the
individual parking control officer on the face of the ticket.

23.12 The Parties acknowledge that the City has the right to require employees to wear body
cameras and to record video in the line of duty. Once the City decides on the specific
cameras system and a schedule for implementation, the Parties shall engage in impact
bargaining as required by law.

ARTICLE 24
MEDICAL EXAMINATIONS

24.1 It shall be the responsibility of each member of the Manchester Police Department to keep
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himself7herselt in the proper physical condition to enable him/her to carry out the normal
functions of a Police Officer. Employees shall be required to take a physical examination every
year and meet the physical standards as established the Joint Safety Committee referred to in
Article 22, An employee may be required to take a physical examination more frequently if
deemed necessary by the Chief of Police. Failure to maintain oneself in the prescribed physical
condition may subject an employee to disciplinary action, including dismissal.

However, any disciplinary action, including dismissal, as a result of said physical examination
shall be subject to review under the Grievance Procedure of this Agreement,

ARTICLE 25
RULES AND REGULATIONS

The Rules and Regulations of the Manchester, New Hampshire, Police Department which are
now in effect or as may be amended by the Police Commission shall be the prime governing
factor in the conduct and actions of all police officers and every police officer shall be thoroughly
conversant with them,

ARTICLE 26
NO STRIKE CLAUSE

No employee covered by this Agreement shall engage in, induce or encourage any strike, work

LU )

stoppage, "sick-in", "sick- out", slowdown or withholding of services to the City of Manchester.

The Union agrees that neither it, nor any of its officers or agents, national or local, will call,
institute, authorize, participate in, sanction or ratify any such strike, work stoppage,
slowdown or withholding of services of the City of Manchester.

In the event of a strike, work stoppage, slowdown or withholding of services to the City of
Manchester any employees participating in the same shall be subject to disciplinary action,
including immediate dismissal.
ARTICLE 27
EDUCATION INCENTIVE REIMBURSEMENT POLICY

The City will reimburse employees for approved courses, which are in accordance with
the established procedures of the Department and the City, on the basis of 75% of the cost
of tuition, books and materials to a maximum of $1000.00 per fiscal year provided,
however, the City will not reimburse an employee for a course or courses and books or
materials which are paid for through Federal or State Programs,

Courses must be approved in advance by the Department Head concerned as meeting the
requirement that such course is related to the employee’s job or is part of a career
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development program. Approval must be obtained through the Human Resources
Department for payment for the course in accordance with the established procedure,

27.3 Approval for courses will be considered on the basis of relevancy of the course, number
of employees applying and funds available. The total amount expended for Tuition
Reimbursement for Bargaining Unit members shall not exceed twelve thousand
($12,000.00) Dollars.

ARTICLE 28
CRITICAL INCIDENT PAY

28.1 In recognition of the increasingly hazardous working conditions, including but not [imited
to, the proliferation of violence against police officers, increased frequency of critical
incidents, and the heroin and other illegal drugs epidemic, each sworn officers and animal
control officers shall receive an additional forty ($40) dollars a week as critical
incident/hazardous duty pay effective January 1, 2017. The critical incident/hazardous
duty pay shall be increase to $50 per week effective January 1, 2018.

ARTICLE 29
LIFE INSURANCE

29.1 Effective July 1, 2010, or date of ratification, whichever is later, the City will provide for a
Life Insurance Fund to provide for the payment of a death benefit of an amount equal to the
employee's last yearly base pay, but not to exceed fifty thousand ($50,000.00) to the hamed
beneficiary or estate of any member of the Bargaining Unit who dies from any cause while

employed by the City or within sixty (60) calendar days afier retirement or resignation for
health reasons.

292 The City reserves the right to obtain insurance coverage for the above amounts, and reserves the
sole right to select such insurance carrier.

ARTICLE 30
DURATION
TERMINATION AND RENEWAL

30.1 This agreement shall be in full force and effect and remain in full force and effect from July
1, 2022, to and including June 30, 2026, except as otherwise specified in individual articles,
and shall continue from year to year thereafter unless written notice of desire to cancel or
terminate the Agreement is served by either party upon the other at least sixty (60) days prior
to the date of expiration.

30.2 Where no such cancellation or termination notice is served and the parties desire to continue said
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Agreement, but also desire to negotiate changes or revisions in this Agreement, either party may
serve upon the other a notice at least sixty (60) calendar days prior to June 30, 2022, advising
that such party desires to revise or change terms or conditions of such Agreement, and which,
terms and conditions are desired to be renegotiated.

ARTICLE 31
HEALTH BENEFITS AND SALARY INCREASES

Should, subsequent to January 1, 2012, any other bargaining unit within the City of
Manchester, New Hampshire negotiate health care benefits set forth in paragraph 20.1 of
this agreement which are more favorable that the health care benefits contained in paragraph
20.1,20.1 A and 20.6, the Manchester Police Patrolman's Association shall be entitled to
receive the more favorable benefits.

Should, subsequent to January 1, 2012, any other bargaining unit within the City of
Manchester, New Hampshire negotiate Salary Schedule increases for the years set forth in
paragraphs 13.3.2 and 13.3.3 of this agreement which are more favorable than the Salary
Schedule increases contained in paragraphs 13.3.2 and 13.3.3, the Manchester Police
Patrolman's Association shall be entitled to receive the more favorable Salary Schedule
increases for those years.

In recognition of prior service any bargaining unit member with twenty years of service that were
hired betore June 30, 2009, of which ten (10) must be with the City of Manchester, who retires after
July 1, 2017 will be paid a severance benefit of $10,000. Employee hired after June 30, 2009, shall
only be entitled to a $7500 severance benefit. The City may withhold from this benefit such
amounts that are necessary for contributions to the New Hampshire Retirement System.

Negotiating Team
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APPENDIX A MPPA Contract
QUALIFICATIONS FOR ACHEIVEMENT STEPS  7/1/2022 - 6/30/2026

Current members of the MPPA bargaining unit will be grandfathered to assure those
presently holding an A-Step status keep it at their current rank.

Upon ratification of the contract members with Post-Secondary Education (degrees +)
will carry forward through the ranks as outlined in Appendix A.

Bargaining unit members who attain any of the following shall be deemed to have achieved
the "A-STEP."

Any certification or experience in a specialized area that brings added benefit to the
assigned duties of the member's position (as solely determined by the Chief of Police).

Police Officer:

& An Associate’s Degree or higher in, Criminal Justice; Social Services; Business
Management/Administration; Public Administration or Medical Sciences, i.e., RN, P.A.,
Paramedic, EMT (All employees currently having the EMT A-Step shall retain such A-
Step whether or not licensed by the State of New Hampshire or by any other agency. New
EMT's, after August 3, 2004, must be licensed by the State of New Hampshire).

o Certified Polygraph Examiners

e Certified Accident Reconstructionist

e 30 Continuing Education Units (CEU) from the NH Police Standards and Training Council
or equivalent organization. [Courses required for Police Officers Certification shall not
count]

e Animal Control Officer I&II:

e An Associate’s Degree or higher in, Criminal Justice; Veterinary Sciences; Social
Services; Business Management/Administration; Public Administration or Medical
Sciences, ie, RN, P. A, Paramedic.

®  Or completes (pre-approved) six courses, six workshops or six seminars appropriate to assigned
duties.

Parking Control Officer:
° An Associate’s Degree or higher in, Criminal Justice; Social Services; Business
Management/Administration; Public Administration or Medical Sciences, ie, RN,PA,,
Paramedic

e or completes (pre-approved) six courses, six workshops of six seminars appropriate to assigned
duties.

[NOTE]The following paragraph shall apply only to bargaining unit members who are hired after the date
of ratification of this Agreement:

Achievement Pay Standards for each class of positions are grouped mito three different kinds of

35



MPPA Contract
77172022 — 6/30/2026

categories:
- Qualifying Additional Formal Education;

2. Qualifying Additional Specialized Training; and

. Qualifying Additional Skills

In order for an employee to advance into an Achievement Pay Grade, the employee must successfully
complete the required items within two (2) of the three (3) categories. One will suffice to achieve an
A-STEP provided the required items are proposed by the employee and/or bargaining unit
representative and approve by the department head. All employees shall be provided equal

opportunity to pursue completion of Achievement Pay Standards appropriate to their assigned
duties and

respongibilities.
APPENDIX B
EMPLOYEE DEVELOPMENT APPEALS PROCESS

Only employees who are denied a merit step increase on their anniversary date of
position due to a sub-standard performance evaluation may file an appeal. All appeals shall
be mitially filed with the employee’s department head. Any employees receiving a satisfactory
performance evaluation shall not have the right to appeal or grieve their evaluation, their pay step or the
supervisor's comments. In the event that there is a disagreement between the employee and his/her
supervisor over the EDP goals, the employee, after discussing the disagreement with
the Department Head or his/her designee may with the concurrence of the Union, file a grievance,

If the department head rules in the employee's favor, the employee shall receive
his/her merit step as of their anniversary date of position. If the department head rules against

the employee, the employee shall have the right to appeal the decision to the city-wide appeals
committee.

Employees will have thirty (30) days from the date of denial by their department head to
file an appeal with the Human Resources Director or their right to appeal shall be forfeited.

° Anappeals committee shall be comprised of the following representatives:

® Two union representatives appointed by the unions (with two alternates).

e One department head (with one alternate).

e  One non-affiliated (with one alternate).

e An independent neutral party to act as tie breaker. This person to be selected through
agreement between the City and the unions. If no decision can be reached, the neutral
shall be appointed by the P.E.L.R.B. Any costs associated with the neutral partty
hearing appeals shall be borne half by the City and half proportionally split amongst the
unions whose members are appealing. The unions shall not be responsible for any costs incurred
in appeal hearings from non-affiliated employees.
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The Human Resources Director as non-voting chairman to provide staff resources.

Members cannot sit in on appeals where the appellant is a member of the same department or
union.

Terms of the members on this committee shall be staggered with two (2) year
terms and members cannot serve more than two consecutive terms. Members must take at least

one year off after serving two terms before being allowed to serve on the committee again. Alternates
shall have no term limitations.

Unless agreed to by the appellant and the Human Resources Director the
commiittee shall have sixty (60) days from receipt of the appeal to conduct a hearing on the matter.
The committee shall have thirty (30) days to render a decision on the matter.,

A majority vote shall rule and all decisions are final, binding and non-grieveable. A decision
favorable to the employee means the employee shall receive their merit step effective
(including retro-active pay) to their date of position. Evaluation step increases will stop when an
employee reaches Step 13 on the included pay matrix.

The provisions of this Article shall expire on the last day of this Agreement, provided that
any employee denied a merit pay increase during the duration of this agreement shall be
entitled to an appeal under this Article.
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{40 H 25,20 25.86 26.73 27.45 28.35 29.22 30.07

o 7.8 38.94 40,05 41.24 42,52 43,83 45,10

GRADE 124 Ex 54,197.83 55,823,850 57,488.50 50,223.47 51,000,17 §2,830,21 84,715.11
7JA)  H 28,07 26.85 27.86 28.50 28,38 30,24 31.15
] 29,40 40.28 4149 42.75 44.03 45,38 48.73
GRADE 14 Ex 53,852.81 61,751.41 £3,503.83 65,512,097 67 47741 62,501.73 71,586.77
el o 28.85 28,70 3062 31.53 32,45 33,44 34.43
bs] 43.27 44,55 45.94 47.28 48.38 30.16 51.84
GRADE 14AEx 62,051,18 83,812.69 85,830,053 67,804,928 £9,538.10 71,834.33 74,082.34
(fLA;  H 28.83 30.75 31,67 32.83 33.64 34.654 35.87
o 4,74 46.13 47,50 40,95 53.48 51.96 £3.50
GRADE 1% Ex 38,630.94 70.698.18 72,820.15 75,004.73 77 254.88 78,672,585 81,858,72
(W0} H 33.00 33.88 35.03 36.06 3798 38.25 3842
8] 49,50 50,98 52,54 54,08 55.74 57.38 Bg.18
GRADE 16A Ex 74,042,34 73,973,853 75,268,827 77,629.88 75,856.78 82,357.57 84,828.20
{iN&) B 34.22 3523 36.30 37.37 3B.5¢ 38,67 40,54
] 51.33 5284 54.45 56,85 57.77 58.51 61.26
GRADE 18 Ex 78,585.50 80,943.45 83,371.75 B5.872.36 88,449,14 91,102,598 93,535.68
(7PO)  H 37.83 32,98 40.13 41,38 42,58 43.86 45,18
] 5B.75 58.47 68.20 §2.03 B3.87 B5.79 67,78
BRADE £BA Ex 81,338.49 33,778.49 86,289 88 B8,878.48 £1,544.83 94,291.15 97,118.87
(FPA}  H 38,11 40.26 41.50 42,74 44,06 45,34 46,89
o 5B.67 80.39 G225 64,41 66.08 68.02 76.03
GRADE {8 Ex 54,086.88 86,608,562 B8.207,82 91,884.06 04,640.53 9747875  1D0404.18
(7Q0} H 40.48 41.88 42.92 44,21 4554 46,90 483,30
o 8072 §2.48 54,38 88.31 88.32 70.35 72.44
GRADE 184 Ex 87,028.84 89,540.85 $2,330.05 §5,099.96 97,852.89  100,891.57  103918.35
fraa]  H £%,80 43.44 44 .41 45,7 4712 48,65 48.89
& 62,83 BA7% 66,61 68.61 70.58 72.82 74.95
GRADE2{ Ex 9E,271.02 §68,159.22  102,133.98  105,198.03 108,383,968  191,604.57 11495272
(780} H 48.31 £7.88 48.13 50.61 52.13 £3.89 £5.28
] 89.47 71.51 73.68 75.91 78.20 80.53 §2.82
GRADE 214 Ex 8,840.59 10252878 10570868 13887997  112,448.37 11551075 118,97807
788) H 47,97 49,38 §0.87 52.39 53,97 55.68 57.23
Q 74.86 74.08 7B.31 78.58 80.95 83,37 §5.84

GRADE 22 Ex| 103,010.06  106,100.39  108,283.40 112,561.88 11593875 11941690  122,909.41
7FTe) B 49,54 51.05 52.57 54,18 85,77 57.44 39.17
c 74,30 78,57 78.86 81,24 83,65 86,15 88,75
GRADE Z3AEx]  106,81544 106,893,80 11310831 118,501.54 119.896.58  123,596.50 127,504.35
[FfA) H 51,28 52,82 54,38 56,03 57.71 58.43 51.20
] 76.92 78.24 81,58 84,04 85,58 8215 94,85



EITY OF MANCHESTER. NEW HAMPSHIRE RIPPA AND MAPS UNEON PAY SCHEDULE - {£Y2023) - 3%

GRADE STEPA STEPZ STEP 3 STEP 4 STEF § STER S STEP Y STEP 8 STEP9 STEP 1D STEP 11 STEP 12 STEP 13

GRADE 23 Ex] 75,054.88 #7,206.83 79,625,87 82,014,558 §4,475,07 87,008.28 88,619.57 92,308,183 95,077.39 §7,920.74 100,887.83 143,883,657 107,010.48
(ri H 38.05 3758 3827 39.44 40.63 4186 43,71 44,38 48,72 £7.08 48.80 45.84 51.47

o] 54,07 56,77 5r.41 a1 60.94 62.78 64.86 56,57 538,58 .82 72,74 74.80 77.20

GRADE 234 Ex| 77,661.80 80,012.38 82,412,74 84,685.12 87,431.68 90,064,864 92,756 25 55,538.84 £8,405.12 101.367.27 104,387,08 107.,529.82 110,755.83
{TUA)  H 3738 88,43 39.51 48,81 42,67 43.31 44.61 45,94 47.32 ARTS 50.20 §1.72 53.26

Qo 56.02 §7.73 59,41 81.21 63,10 64.96 88,91 68.91 7608 7308 7530 77.50 79.88

GRADE 24 Ex: 80,30B.82 §2,718.09 85,193,65 87 755,65 90,388.3C 23,092.97 4388222 05 78875 101,732.85 164,784.84 HT,828,34 11,168.20 114,501,20
(rvgy H 38,82 38,77 40.98 42,18 43,46 4477 46,10 47.52 43,93 B0.27 51.85 53.49 56,07

o 57.93 59.68 §1.44 83.27 65,19 G7.1% 63.15 71.28 7338 7555 77.82 80,23 g2.61

GRADE 24A Ex| 8211088 B85,613.26 &8,181,86 86,827.09 82,581.%1 98,368,45 98,249.18 102,22B.65 105,283.47 108,452.27 111,705.82 115,057,093 118,508.72
7vA) H 50.83 4115 42,38 43,68 44,83 48,33 47.70 48,18 50,64 5215 83,71 55,30 56,88

o 5686 81.73 G3.57 665.48 £7.46 A9.50 7155 7372 75,96 78.23 80.56 82,96 8545

GRADE 26 Ex{ 9184558 94,703.65 7,545.07 100.471.42 10348555  106,590.16 109,787.83 115,081.48 116.473.81 118,868,15 123.887.17 127,274,279 131,692.40
X8y H 44.22 A8.58 46,81 48,31 49,78 51.27 52.81 54.36 5601 §7.70 59.41 €1,1¢ 63.04

o 68,33 BE.23 70.36 7248 74.68 768.5% 78.22 §1.54 84.01 36.55 §9.12 91.78 94.55

GRADE 28A Ex| 95,163.72 98,018,822 10885817 13 887,55 107,107.58  110,320.79 113,63040 11703834 120,550.5C 124,167.02 127,892.03 13172877 135,880 87
(7XA} H 45.75 47.14 48.58 50.04 5161 83.02 94,85 £6.30 57.98 5977 81.50 £3.38 5528

o] 83.62 T 7284 75.01 727 72,64 31.88 84.45 £86.97 8957 92.25 €504 97.89




GRADE STEP ALY STEP ALZ STEP AL3 STEF ALA STEP ALS STEP AlLg STEP ALY
GRADE 23 Ex| 110,220,76 113,527,349 116.833.21 12044424 124,084.47 127,776.08 331,609.37
(uey ® 52.88 54.58 56.25 &7.68 59.84 6142 83,32
0 7647 51.88 84,37 86.83 89.46 22,13 94.98
GRADE 234 Ex| 1140735 117.500.87 121,026.59 124,656,589 128.396.33 182,248.22 136,215.70
{TuA) H 84,86 55,48 5821 59.98 $1.76 §3.58 65.50
o 82,28 §4.74 87.32 58,92 92.65 95.3¢ 98.26
SRADE 24 Ex{ 417,936.23 121,474,32 128,118.58 128,872,113 132,738.26 133,720 44 140,822.02
[fv0) H 58,72 58.41 80,98 81.97 63.81 85.73 g7.7
o] BA.O% 37,62 80.27 92.96 95,72 98.69 109155
GRADE 244 Ex| 12208400 125,725.82 128497,72 133,382.82 137,384.12 141,505,64 14875583
(7¥Ay H 58.69 §0.45 62.26 64.13 568,07 68.07 0.4
0 8803 90,68 23,38 96.22 88,11 102.10 105.18
GRADE 26 Ex| 13502519 138,075,092 143,248.22 147 548.66 161,872,G3 156,531.18 161,227,184
ffX0) H 64,91 §6.87 68,88 ¥0.95 73.07 73,30 Tr.58
o 87.36 00,31 1063.33 0642 108.6¢ 12,94 116.280
GRADE 26A Ex{  138,751.09 143.943.60 148,281.91 182,70¢.81 157,291.08 182,008.79 168,875.11
{TXA) H §7.20 §9.20 713 73.445 75.66 7783 8G.25
4] 0079 493,80 108.92 11018 113,60 116.90 120.38




Matthew Thornton Health Plan, Inc./Anthem® Blue Cross and Blue Shield
Your Plan: Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000

Your Network: Blue Choice POS

Overall Deductible $2,000 person /34,000 family
OutofPocket Limit |s2000persn/ | s4000person/
S ) $4,000 family 188,000 family .

The family deductible and out-of-pocket maximum are non
' shared family deductible and one shared family out-of-pocket maxi

-em béd'ded_mééni'hg the cost shares df'él_l:_'fér'hily'r'n'e.rﬁ'béré ébp'l:y'.i‘o one -
mum. The individual deductible and individual out-of-pocket -~ .~
' maximum only apply to individuals enrolled under single coverage, T

Preventive Care / Screening / Immunization

No charge

30% coinsurance after
deductible is met

Do_ctb.r H'orh_e_.ain'd_ foi¢e Sc:ew.i_c':e.s _ |

Priﬁ;téry'(_':'a_re_.v_is:it o

| 0% colnsurance after
| deductble is met -

| 30% coinsurance after
. deductible_'is met '

Specialist Care Visit

(% coinsurance after
deductble is met

30% coinsurance after
deductible is met

Prehat_é] an.d-_Pos_tﬁatal_ Care -

1 0% coinsurance after

deductible is met

30% coinsurance after

| deductible is met - -

Other Practitioner Visits:
Retail Health Clinic

On-line Visit
Includes Mental Health and Substance Abuse
(waww.fivehealthoniine.com)

Manipulation Therapy
Coverage is fimited to 20 visits per benefit period.

Acupuncture
Coverage Is limited to 20 visits per benefit period.

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Not covered

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Not covered
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Other Services in an Office:
Allergy Testing g

Chemo/Rediation Therapy

D.ié_iysi_S)’H:emodi.alys'is' | -

Prescription Drugs - bispén'féed n the office

1 0% coinsUrénce'aft.ér
| deductible is met .

0% coinsuréncé after
d_eductib_le is met

| 0% coinsurance after

deductible is met -

1-0% coinsurance after

| deductble ismet - | deductble is met

30% coinsurance after

- | deductible is met

30% coinsurance after

L deductible is met

| 30% colnsurance after
| deductible is met .

| 30% coinsurance after

Diagnostic Services
Lab:

Office

Freestanding Lab/Reference Lab

Outpatient Hospital

(% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

X~Ray:
Office

F'reés_tahding Ra_diol_ogy_cenfer o

Oufp_atiént Hospital

| 0% coinsurance after

deductible is met - -
0% coi.nsu'ran'ce after
| deductble js met
" | 0% coinsurance after
| deductble is met

3_0% .ééinsurahce after
deductible ismet -

| 30% coinsurance after
‘deductible is met
| 30% coinsurance after
| deductible is met

Advanced Diagnostic Imaging:
Office

Freestanding Radiology Center

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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utpatient Hospital

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Emergency and Urgent Care
UrgentGare -

Ur:gén't' Caré_bpctof and ther Ser\_ri_c:es' |

_ - 0% coinsurance éfter
| deductible is met
0w cdinshrah:ce after

deductble is met - -

Covered aé_ln~Netwo_rk

C_b_vered as'ln—Ne_twork

Emergency Room Facility Services

Emergency Room Doctor and Other Sek_\!i_{::e:s_ R

| 0% coinsurance after -
: deductble ismet -
| 0% coinsurance after
deductible is met - -

E Covef_éc! _:-Lls'ln-NetWOrk

C_O\ieféd 'és_.lh-N'e'th.r'k_ |

Ambulance

0% coinsurance after
deductible is met

Covered as In-Network

Outpatient Mental/Behavioral Health and Substance Abuse

Doctor Office Visit

Facility Visit:

Facility Fees

Doctor Services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

QOutpatient Surgery |
Facility Fees:
H_osp_i_tai__ .

Freestanding Sﬁrgical Center

0% coinsurance after

deductible _is _met :

0% coinsurance after

' deductble s met

1 30% coins'urance after
| deductible is met

30% coinsurance after

1| deductible is met
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Doctor and Other Serwces*

Hosprtal S RN

Fréé_stéhdi_ng S'_ur_giéa_l' Cg'anlte'r | -

| 0% coinsurance after
'de_du_ctibl_e is met

0% coinsurance after
deductible is met

| 30% coinsurance after
| deductible is met

30% coinsurance after
deductible is met

Hospital (Including Maternity, Mental / Behavioral Health, Substance

Abuse}):

Facility fees (for example, room & board)

Coverage for Inpatient Rehabititation is limited to 60 days and Skilled
Nursing services are limited to 100 days per benefit period. Appfies to In-
Network.

Doctor and other services

0% coinsurance after
deductble is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after

! Recove[y & Rehablhtatm
Home Health Care -

period. .

Limit is combmed w:th anate Duty Nursmg and lf is 100 days per beneﬂt .

| 0% coinsurance after

deductible is met

deductible is met

30% -coinsurahcé after
deductible is met

Rehabilitation services:

Office

Coverage for rehabifitative and habilitative physical therapy, occupational
therapy and speech therapy is limited to 60 visits combined per benefit
petiod.

Outpatient Hospital

Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is fimited to 60 visits combined per benefit
period.

0% coinsurance after
deductible is met

(% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Cardlac rehabllrtat:on -

Office '
Co verage rs unlfmlted per beneﬁt penod

_ Outpataent Hospltal LT
Coverage is unlimited per benefit period.

"1 0% coinsurance after

deductible is met

-1 0% coinsurance after
1 deductible is met

. 30% coinsurance éﬂer
- | deductible is met

30% coinsurance after

- | deductible is met

Skilled Nursing Care (facility)

Coverage for Inpatient Rehabilitation is limited to 60 days and Skilfed
Nursing services are fimited to 100 days per benefit period. Appfies to In-
Network.

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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Hqspl_ce TR

| 0% coinsurance after | 30% coinsurance after
deductible s met | deductible is met

Durable Medical Equipment
Unlimited

0% coinsurance after 30% coinsurance after
deductible is met deductible is met

Prosthetic Devices

0% coinsurance after 30% coinsurance after
deductble is met deductible is met

Fitness Club Reimbursement

Vision Hardware
(Per member every 2 years)

Up to $100 per six months and $200 per plan
year per confract.

$100 maximum reimbursement for frames and
lenses.

- Pharmacy Dedu{:ﬁbie_ o Combined with In- Netwem medlcal | Combined with Non- F\éeawmk medlcal
T deductlble R s deéueﬂhse
Pharmacy Out of Pocket Combined with In-Nefwork medical | Combined with Non-Network medical

Prescription Drug Coverage
' National Drug List

- This product has NO 90- day Refail Pharmacy Network ava:!ab!e A 90 day supp!y is not avaf!ab!e at most pharmacres

No coverage for non- formulary drugs

 Tier - Typlcally Generlc .
- 30 day supply (retaﬂ pharmacy) 90 day supp!y
(home delivery).

1 0% coihsure'n'ce'éfter'Zdéductible is '." 30%'6'di'hsurahce after deductible s

Tier 2 - Typically Preferred Brand
30 day supply (retail pharmacy). 90 day supply
(home dehve:y)

Tier 3 - Typically Noanreferred Brand
30 day stipply (retail pharmacy). 30 day supply
' (home delivery).

| met (retail and home delivery) - | met (retail) and Not covered (home
TR | delivery) : _ :
0% coinsurance after deductible is | 30% coinsurance after deductible is
met (retail and home delivery) met (retail) and Not covered (home
delivery)
| 0% coinsurance after deductible is 30% coinsurance after deductible is
met (retail and home delivery) | met (retail) and Not covered (home
' : delivery)

Notes:

e Your medical and prescription copays, coinsurance and deductible count toward your out of pocket amount.
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e Ifyou have an office visit with your Primary Care Physician or Specialist at an Outpatient Facility {e.g., Hospital or
Ambulatory Surgical Facility), benefits for Covered Services will be paid under “‘Outpatient Facility Services’.

e Costs may vary by the site of service. Other cost shares may apply depending on services provided. Check your
Certificate of Coverage for details.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary
does not reflect each and every benefi, exciusion and limitation which may apply to the coverage. For more details,
important limitations and exclusions, please review the formal Evidence of Coverage (EQC). If there is a difference
hetween this summary and the Certificate of Insurance or Evidence of Coverage (EOC), the Certificate of Insurance or
Evidence of Coverage (EQC), will prevail

Anthem Blue Cross and Blue Shicld is the trade name of Anthom Health Plans of New Iampshire, Inc. Independent licensee of the Blue Cross and Biue Shicld Asscciation. &
ANTHEM is 2 registered tradematk of Anthem Tnsurance Companies, Tne. The Blue Cross and Blue Shickl names and symbols are registeced marks of the Blue Cross and Blue
Shield Association.

Questions: (833) 621-0307 ot visit us at www.anthem.com
NH/LG/Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000/6CGH/07-01-2021
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Language Access Seirvices:

Get help in your language

Cutious to know what all this says? We would be too. Here’s the English version:

If you have any questions about this document, you have the tight to get help and information in your language at no
cost. To talle to an interpreter, call (833) 772-4122

Separate from our language assistance program, we make documents available in
alternate formats for members with visual impairments. If you need a copy of this

document in an alternate format, please call the customer service telephone
number on the back of your ID card.

(TTY/TDD: 711)

o] anill (Jla gy ity o gladl g Bobaall Jlo ¢ peandl ol o sl T (L S jladid g1 i S 13 (oY) Arabic
. (833) 7724122 o Juctil pa fio
Armenian (huybphl). Gpl wyu hunnwpnph htwn juwdus hopgkp ntp, o hpun]nap nilikip

windup winwbuy oghmipynih b wbinlijundmpyt dlip (kqyny: Bupguubsh hin Junabjn. hwdwp
quiquhuwplp htanbymy hkpwnuewhudwpny 833) 772-4122;

Chinese(FF3C) : MRBHANMHFRARE , LERFEACNESCBESHPNEY, NEZRESE
A, AR BB (833) 772-4122,
Bbd g der 3 bt § wrletbl 4% doata g G st Pyl 0 A Gl {;jﬂai}w w,.H}m ﬁwﬁ_}m Jad {,‘_,wm_}hé} Farsi

(833) T72-4122 eybad b wpaldi ponde Ko Lo p8000 ot by o 0adS 0dbyo l3easle Jla) 4 gl ddoie
cheriba pelad

French (Frangais) : Si vous avez des questions sur ce document, vous avez la possibilité d’accéder gratuitement 2 ces
informations ct 4 une aide dans votre langue. Pour patler 3 un interpréte, appelez le (833) 772-4122.

Haitian Creole (Kreyol Ayisyen): Si ou gen nenpdt kesyon sou dokiman sa a, ou gen dwa pou jwenn ed ak
enfomasyon nan lang ou gratis. Pou pale ak yon entepret, rele (833) 772-4122,

Italian (Italiano): In caso di eventuali domande sul presente documento, ha il dixitto di ricevere assistenza e

infotmazioni nella sua lingua senza alcun costo aggiuntivo. Per patlare con un interprete, chiami il numero (833) 772-
4122,

Japanese (H 458y CO MBI OV TRED TG miBN. BAECEHAED SHEVEN T ESTHIEY
RSN B0ET, BIRCTETCE. 833) 7724122 [ZHTEEGEE,
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Language Access Services:

Korean (B=0{): 2 EA0f| Lol oSt Eo|Atetolate AS AL, F{8lo)A = 7t A’ St ¢loj2
RFE LS U EEE U2 At AB LI S A AR} 0| 0F7 |32 H(833) 77241222 F2SHA Al 2,

Wavajo (Dine): Dii naaltsoos biki'igh labgo bina'idilkidgo nd bohénéedzd d66 bes 2hédt'l ©44 ni nizaad k'ehf bee nil
hodoonik t'aadeo badh flinigéo. Ata” halne'igii 1 bich'{' hadsesdzih niniringo koj’ hodiilnih (833) 772-4122,

Polish (polski): W przypadku jakichkolwiel pytati zwiazanych z niniejszym dokumentem masz prawo do bezplatnego
uzyskania pomocy otaz informacji w swoim jezykn. Aby porozmawiaé z thunaczem, zadzwor pod numer: (833) 772-
4122,

Punjabi (Uarelly: § 5373 fen evs=w 98 3 nevw OR T% 3t 5078 9 veg ¥ wind 9 Y wew wE Treadt
U w9 € nifaerg ger 91 Y geHiE o o wen o, (833) 7724122 3 o ad)

Russian (Pycexumit): ecaT ¥ BaC €cTh KaKue-anb0 BOIPOCH B OTHOLICHEN AZHHOTO AOKYMEHT, BBl IMeeTe TIPABO Hi
DECIAATHOE HOAYICHEE HOMOITH 1 HHCQOPMANUNE Ha BAIIEM f35IKe. UTOBS CBASATHCL ¢ YCTHBIM TIepEno AuHKOM,
TOIBOHNTE 10 Tea. (833) 772-4122,

Spanish (Espaiiol): Si tiene preguntas acerca de este documento, tiene derecho a recibir ayuda e informacién en su
idioma, sin costos. Para hablar con un intérprete, llame al (833) 772-4122,

Tagalog (Tagalog): Kung mayroon kang anumang katanungan tungkol sa dokumentong ito, may karapatan kang
humingi ng tulong at impotmasyon sa fyong wika nang walang bayad. Makipag-usap sa isang tagapagpaliwanag,
tawagan ang (833) 772-4122.

Vietnamese (Tiéng Viét): Neu quy vi ¢b bat ky théc méc ndo vé i lidy niy, quy vi cd quyén nhin sy trg gitp va
A . M A o~ s ~ « 3 P A Ao o ~ ~ . T ~ .
thong tin bang ngdn ngll clia quy vi hoan todn mi€a phi. D& trao d6i v6i mdt théng dich vidn, hiy goi (833) 772-4122,

It’s important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t disctiminate, exclude
people, or treat them differently on the basis of race, color, national origin, sex, age ot disability. For people with
disabilities, we offer free aids and services. For people whose primaty language isn’t English, we offer free language
assistance services through intespreters and other written languages. Tnterested in these services? Call the Membet
Services number on your ID card for help (1I'TY/TDD: 711). If you think we failed to offer these services or
discriminated based on race, color, national origin, age, disability, or sex, you can file a complaint, also known as a
grievance. You can file a complaint with our Compliance Cootdinator in writing to Compliance Coordinator, P.O.
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you can file a complaint with the U.8. Department
of Health and Human Setvices, Office for Civil Rights at 200 Tadependence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201 or by calling 1-800-368-1019 {1DI>: 1- 800-537-7697) or online at

hutps://oceportathhs sov/ocr/ pottal /lobby.jst. Complaint forms ate available at

hitp:/ fwsrw.hhs.gov/oce/ office/ fle/index himl.
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Access Blue® New England: Ani;hem@[
HMO Site of Service $250 Summary of Benefits — Plan Year

This is only a brtef summary af your coverage. Benefits apply when care is medically necessary, Services are covered up fo the
M lowable B

Sre the Cost

il Preventive Care
e Immunization, lead sereening, PSA (prostate sereening),
i mammograms, and PAP smears Covered in full
| o Routine physical exam for babies, children and adults including
family planning visits
®  Routine hearing exam
i o Routine vision exam (one exam per member per calendar year)
i Other Quipatient Care
o Medical exam, injections (including allergy injections), office surgery $20 per visit to your PCP
and anesthesia $20 per visit to any Specialist
e Harly Childhood Intervention therapy services for children up to age 3

e Diagnostic lab services at SOS facilitics Covered in full

Lo Diagnostic imaging — x-rays, ultrasounds and chiropractic x-rays at Covered in full
‘ SOS facilities

s High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities Covered in fuil

L o Outpatient surgery at Ambulatory Surgical Center at SOS facilities Covered in full

e Short term rehabilitative therapy- physical, occupational, or speech) Covered in full

ai SOS facilities (up to 60 visits, any combination, per member, per

plan year}
®  Surgery at non-SOS facilities or a hospital outpatient department $250 copay
§ ¢  High cost diagnostic imaging such as MRI/CT Scans at non-SOS $250 copay
§ facilities or hospitals
i e Diagnostic lab services at non-SOS facilities or hospitals $50 copay
" »  Diagnostic imaging X-rays, ultrasounds and chiropractic x~rays at $125 copay

non-SOS facilities or hospitals

e Short term rehabilitative therapy- physical, occupational, or speech) $20 copay
af non-SOS facilities or hospitals

Inpatient Care (as a bed patient in an acute care hospital)

®  Semi-private room and board

e Physician in-hospital care, surgery, delivery, anesthesia, lab, X-ray, $250 per member / $500 per family per plan [
CT scan, MRI, medical supplies, medication and physical, year deductible
occupational and speech therapy

Skllled Nursing Facility and Rehabilitation Facility Care

i (limited to 100 combined days in a skilled nursing facility or rehabilitation | $250 per member / $500 per family per plan
L facility per member, per calendar year) year deductible

An Independent lizensce of the Blue Crass and Fiua Shiekd Assotiation.
Anthein Blus Cross and Blua Sideld |s the rada nama of Anthen Health Plans of New Hangshire, Inc.
@ SM Rogstered merhs of the Blas Cross and Blue Shisld Associtlon,



L Durable Medical Equipment (DME)
L Unlimited
i 3200 deductible for external prosthetics

Covered in full

E Other Services
: OB/GYN care (performed by an OB/GYN provider)
- Exam
- Maternity care (routine prenatal, delivery and postpartum)
Chiropractic visit (20 visits per member per plan year)

$20 per visit
$250 Deductible
$20 per visit

Emergency Room or Urgent Care Center Visit
g ER facility charge (copayment waived if admitted)
Urgent Care facility charge

$300 per visit
$75 per visit

ER/Urgent Care physician fee, CT Scan, MRI, medical supplies, etc. Covered in full

L
e
I L
A i ; : emergency transport only)

~Service Received

upswance
Outpatient services
- Visit/consultation

Covercd in full

YourSe of the Cost

$20 copayment per visit

Inpatient services
- Semi~private room & board
- Physician visit

Medical Qut-of-Pocket Limitation

| The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and
C‘opayments you pay during a Calendar Year, 1t does not mclude
your Premium, amounts over the Maximum Allowable Benefit, or

$250 per metuber / $500 per family per plan year ¢
deductible

$250 per member per plan year
$500 per family per plan year

will not have to pay additional Deductlbles
Coinsurance or Copayments for the rest of the
Plan Year. $6,350 per Member, per Plan Year

har i 7 $12.700 per family, per Plan Year

An bideperdert Feensca of the Slua Crass and o Shishd Assoelstion,
Anthem Blus Cross and Bl Shiold s 1he irada name of Anthom Haallh Flans ol tew Hamgshirg, tne.
© 5M Reglstared macks of the Blue Cross and Blue Shie!d Association.



i Covered medications, diabetic supplies and contraceptive devices

t purchased at a network pharmacy

i Retail (30 day supply):

Copayment applies to each fill, up to a 30-day supply for retail $10 copay / tier 1

Includes maintenance drugs at a retail or mail order pharmacy $30 copay / tier 2

Only certain drugs are considered “maintenance” and are $50 copay / tier 3

available for a supply greater than 30 days.

90 day supply af retail for 3 copayments
Important notes: ]

_ Tf you choose to buy & brand drug, you pay the brand copay Mail Order (90 day supply):

| Refer to your prescription drug program flyer for details. $20 copay / tfﬁf 1

$60 copay / tier 2

| Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3

| drugs with no copayment for member, IngenioRx will identify the

i member with assistance available and will reach out to member to

: enroll him/her. Enrollment required otherwise member can be

' ible for higher f :

$200 maximum reimbursement (limited to one
member per enrolled houschold per plan year)

Vision Hardware 5100 maximum reimbursement for frames and
. (per member every 2 years) lenses.

i The services listed below are not covered by this plan. Please review your Subscriber Certificate for complete details
[ on exclusions and limitations.

i Services Not Covered

g eAny service that is not medically necessary » Any service required by a third party (court ordered services are covered if all of the
i other ierms of the plan are met) o Claims for services received more than 12 months ago ¢ Complententary and Alfernative
E Iherapies/Medicine « Cosmetic surgery  Cusiodiaf or convalescent care o Educational testing and therapy o Experimental and/or
| investigational services o Hospitalization for conditions that are not covered * Human organ transplants ather than those listed in the
E subscriber certificate as covered benefits ¢ Mental health services which do nat usually result in favorable modification through
- short-terni therapy o Miscellancous devices, materials, and supplies, including, but not limited to, hearing aids, cyezlasses, contact
| lenses (except after cataract surgery}, dentures and support devices for the feet and cotrective shoes o Permanent dental restoration,
orthognathic and most oral surgery o Personal comfart items e Radial keratotomy or other surgery to correct vision ¢ Routine podiatry
 » Services covered by government programs to the extent permitted by law o Services for work-related illness or injury » Sterilization
B reversal

i Anthem Blue Cross and Blue Shield has the right to recover its costs for eare of:

' © Injuries which are the responsibility of other parties ¢ Services for which another insurance carrier or Medicare is primaty ¢ Services
E related to illezal conduct

This is only a brief summary of your coverage,
This summary of benefits is not a contract. 1t is & general description of the benefits and exclusions of this plan. Compleie information about all
benefits, limitatiens and exclusions is in the Subseriber Certificate, which will be mailed to vou alter you enroll. If you need further information, call
Customer Service at |-806-621-0307

t Access Blue New England is administered by Anthem Blue Cross and Blue Shield and underwritten by Matthew Thomten Health Plan

Anlndeaencent Bconses of e Blue Cross and Blue Shishd Assoclatian
AnfismBIua Cress end Blsa Skield 13 the trade nama of Anthem Hogith Plana of How HempskIrg, Ing.
© 5M Rejistered pyarks of Lo Blue Cross and Blue &held Asanciation,



City of Manchester
Group Number: 3203

Rear! Your Dantal Plan Dascriptlon Garafiliy—-This Qutfine of Coverag
Insurance contract, and enly the actual palicy provistons will control,

aentists,

Outline of Coverage

Delta Dental PPO plus Premier Network

Mortheast Delta Dental

@ provides & very biief description of the important features of your dental benefits plan. This fs not thoe

| The Lental Plan Description lself sets forth In detall the Hahts and cblivations of both you and your
insurance company. it s therefore impartant that you READ YOUR Dental Plap Descriptfon CAREFULLY! Nat all time Jirdlath

percentages shown are based an the actual charges submitied up ko the Maximum Alfowable Chargo for participaking dentists,

uns and exclusions are shown herslp,  Benofit
ar Dalta Dental's aliowante for non=parilcipating

Dlagnastic / Preventive
(Coverage A)

Baslc Restarative
(Coverage B)

Malor Restarative
(Covarage )

DIAGNQSTIC:
Evaluatlens twlea In 8 12-month period

X-rays {complate series or panaramic fliim) once In
a 3-year period

Bitawing x-rayy shce in a 12-month paricd
X-rays of individual teeth as necassary
Oral cancer screaning in a 12-manth pariad

PREVENTIVE:
Two cleanings in a 12-month period

Flueride once In a 2-manth petlod to ane 19
Space maintalners to age 16

Sesalant application to permanent malars, ohce Ina 3-
yaar purlod par tooth, for chiidran to age 19

RESTORAYIVE:
Amalgam (sliver) flllings;
Carmposite (whit) flllings (on antarier tasth only)

ORAL SURGERY:
Sdrgleal and routine extractions

ENRQDONTICS;
Rowot canal thatapy

PERIODONTICS:
Perlodontat maintenance (cleaning)

Note: Claanings are limited ta twa in 4 12-month perfad)
these may ba reittine (Coverage A) or perlodontal
(Coverage &), ar a combination of each,

Treatrment of gurn diseasa

Glinlcal crown lengthening ance por toath per lifatime

DENTURE REPAIR:
Repair of a ramavable danture to Its original condition

EMERGENCY PALLIATIVIE TREATMENT

PROSTHODONTICS:

Remavable and fixed partial dantures (krdge; complate
denturas

Rekasie and rellne (dantures)

Crowns

Ontaya

Impiants

Delta Dental Pays: 100%

Delta Dental Pays: 60%

Belta Dentnl Pays; 5Q0%

Calendar Year Maxisnum: $1800 par Person

Flealth through Oral Wetlness® program included (ploase see reverse for detalls}

EHF O7/1/2020




