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ARTICLE  1

UNIT  DESCRIPTION

1.1  TheunittowhichthisAgreementisapplicableshallconsistofManchesterPolice

Department  employees  as follows:

Allregularfull-tirnePoliceOfficers,  allregularfull-time  Animal  Control  Officers  and

all  regular  full-time  Parking  Control  Officers,  excluding  all  other  employees  of

the  Manchester  Police  Depamnent.

ARTICLE  2

MANAGEMENT'S  RIGHTS

2.1 The  Commission  and  the  Police  Chief  will  continue  to have,  whether  exercised  or  not,  all

the  rights,  powers  and  authority  heretofore  existing,  including,  but  not  limited  to the

following:  The  Cotnmission  and/or  the  Police  Chief  will  determine  the  standards  of

services  to be offered  by  the  Police  Department,  determine  the  standards  of  selection  for

employment,  direct  its  employees;  take  disciplinary  action,  relieve  its employees  from

duty  because  of  lack  of  work  or for  other  legitimate  reasons;  issue  and  enforce  rules  and

regulations;  maintain  the  efficiency  of  governmental  operations;  determine  the  methods,

means  and  personnel  by  which  the  Police  Department's  operations  are to be conducted,

detemiine  the  content  of  job  classifications;  exercise  complete  control  and  discretion  over

its  organization  and  the  technology  of  performing  its  work;  and  fulfill  all  of  its legal

responsibilities.  All  of  the  rights,  responsibilities  and  prerogatives  that  are inherent  in  the

Commission  or  the  Police  CMef  by  virtue  of  statutory  and  charter  provisions  cannot  be

subject  to any  grievance  or arbitration  proceeding.

ARTICLE  3

EMPLOYE,E'S  RIGHTS

3, l  The  MPPA  and  the Commission  agree  that  there  will  be  no discination  against  any

employee  on account  of  membership  or  non-membersMp  in  the  MPPA  and  no disciplinary

action  shall  be taken  against  an employee  except  for  just  cause.

3.2  The  Commission  agrees  that  it  will  not  interfere  with  the  formation,  existence,  operation

or administration  of  the  MPPA.

3.3  The  members  of  the  MPPA's  bargaining  committee  who  are scheduled  to work  a tour  of

duty  during  collective  bargaining  negotiations  shall  be granted  time  off  without  loss  of

pay  or  benefits  for  all  meetings  between  the  Commission,  its  agents  or  representatives  and

the  MPPA  for  the  purpose  of  negotiating  the  terms  of  the  contract  or  any  supplements

thereto.
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3.4  The  MPPA  President  or  his  designee  shall  be granted  reasonable  time  off  during  working

hours,  without  loss  of  pay  or  benefits,  for  the  purpose  of  conducting  business  of  the

MPPA  or attending  meetings  or  legislative  hearings  related  to the  business  of  the  MPPA;

provided,  however,  the  MPPA  President  or  is  designee  shall  request  permission  from  the

Chief  of  Police  or  the  designee  of  the  Chief  of  Police  or  the  relief  officer  in  charge  prior

to taking  such  time  off.  It  is understood  that  such  pern'iission  maybe  refused  if  it  will

interfere  with  the  norn'ial  and  orderly  operation  of  the  department.  The  MPPA  President

and  one  designee  shall  be granted  reasonable  time  off  during  working  hours,  without  loss

of  pay  or  benefits  to attend  three  days  training  during  the  course  of  a calendar  year;

provided,  however,  the  MPPA  President  and  his  designee  shall  provide  reasonable  notice

to the  Chief  of  Police  or the  designee  of  the  Cief  of  Police  or  the  relief  officer  in  charge

prior  to taking  such  time  off.  For  purposes  of  attending  official  negotiation  sessions  and

arbitration  hearings  the  MPPA  President  shall  be given  working  hours  off  in  lieu  of  hours

spent  attending  such  events  while  off  duty.

ARTICLE  4

PRIOR  BENEFITS  AND  PRESERV  ATION  OF  RIGHTS

4.1 TheCommissionagreesthatconditionsofemploymentandworkingconditions

previously  established  as policy  of  the  Commission  shall  be not  less than  those  now  in

effect  and  will  remain  in  effect  unless  specifically  modified  by  this  Agreement.  Nothing  inthis

Article  will  limit  the rights  ofthe  Commission  to revise  the  Rules  and  Regulations,  policies

and/or  working  conditions  to improve  the efficiency  ofthe  Depatent,  provided,  however,

any  such  change  or revision  shall  not  be subject  to the  giievance  procedure.

ARTICLE  5

STABILITY  OF  AGREEMENT

5.1 No  amendment,  alteration  or variation  of  the  terms  or  provisions  ofthis  Agreement  shall

bind  the parties  hereto  unless  made  and  executed  in  writing  by  said  parties.

5.2 Any  portion  of  this  Agreement  found  to be in  conflict  with  any  current  City  Ordinance,  or

with  a State  statute  or governmental  regulationnow  in  effect  or  enacted  at a later  date  will  be

null  and  void.  However,  all  other  portions  of  this  Agreement  will  remain  in  effect.

5.3 This  Agreement  represents  the entire  Agreement  between  the  parties  hereto  and  may  not  be

modified  in  whole  or in  part  except  by  an instnunent  in  writing  duly  executed  by  bothparties.

5.4  The  Union  agrees  to provide  a copy  of  this  Agreement  to each  employee  in  the  bargaining

tuut.
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ARTICLE  6

DUES  DEDUCTION

6.1 The  Cornrnission  agrees  to authorize  the deduction  of  MPPA  dues  from  each  employee

who  has signed  an authorization,  and  to send  the  dues  to: The  Treasurer  of  the  Manchester

Police  Patrolman's  Association.

6.2 The  Union  will  keep  the  Commission  informed  to the  correct  name  and  address  of  the

Treasurer  of  the  Manchester  Police  Patrolman's  Association.

6.3  This  deduction  of  dues  shall  be made  on a weekly  basis  and  shall  be sent  monthly  to the

Treasurer  of  the  Manchester  Police  Patrolman's  Association.

6.4  If  any  employee  has no check  coming  to him  or if  his  check  is not  large  enough  to satisfy

the  dues,  then  no deduction  will  be made  from  that  employee.  In  no case  will  the  City

attempt  to collect  fines  or assessments  for  the  Union  beyond  the  regular  dues.

6.5  Should  there  be a dispute  between  an employee  and  the  Union  over  the  matter  of

deduction,  the  Union  agrees  to hold  the  City  harmless  in  any  such  dispute.

6.6  Any  employee  who  is in  the  Bargaining  Unit  and  is not  a member  of  the  Union  but

wishes  to have  the  Union  represent  him/her  in  a grievance,  shall  assume  full  financial

responsibility  as to the  actual  cost  of  processing  the  grievance.  Collection  of  such

fees  shall  be the  sole  responsibility  of  the  Union.

ARTICLE  7

GRIEV  ANCE  PROCEDURE

7.1(A) A grievance is defined as a claim or dispute arising out of the application or inte@retation  of
tt'ffls Agreement,  under  expressprovisions  ofthe  Agreement,  and  shall  beprocessed  by  following

the steps described  in  tis  article.

7.1(B)  Forthepurposeofthisarticle,a"BUSINESSDAY"shallbedefinedasMondaythrough

Friday  with  Holidays  excluded.

7.2  STEP  ONE:  A  member  of  the bargaining  unit  must  first  take  up the  grievance  with  his

immediate  supervisor.  The  irnrnediate  supervisor  shall  give  his  answer  within  -five  (5)

business  days.

7.3  STEP  TWO:  Failing  adjustment  by  these  parties,  the  grievant  may,  wit  five  (5)

business  days,  submit  the gtievance,  which  must  be inwriting  and whichmust  list  the article
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and sectionviolated  and the specific  grievance,  to the Supervisor  in charge  of  the

Administration  Division,  or in the case of  a Parking  Control  Officer,  to the Parking  Division

Supervisor.  The Supervisor  in charge  of  Administrationwill  render  his decision  within  five  (5)

business  days.

7,4  STEP  THREE:  Failing  adjustment  bythese  pmties,  the Supervisor  in charge  of  Administration

will:

1. Automatically  forward  the grievm'ice  referred  to in Step 2 above, to the Cief  of  Police

or Finance  Director,  depending  on the chin  of  command.

2. Forward  a letter  to MPPA  notifying  them  of  same;

3. TheChieforFinanceDirectorwillrenderisdecisionwitt'*seven(7)businessdays

from  the date on the above  letter  from  the Supervisor  in charge  of

Administration.

7.5(  A) STEP  FOUR:  If  the decision  of  the Chief  of  Police  or Finance  Director  is not  acceptable

to the aggrievedmember  ofthe  bargaining  unit,  the grievant  and the unionmay  submit  the

giievance  to the City  of  Manchester's  ChiefNegotiator/Labor  Contract  Administrator  for  the

scheduling  of  a pre-arbitration  meeting.  The grievance  must  be submitted  to the Chief

Negotiator/Labor  Contract  Administrator  within  ten  (10)  business  days  from  the date

that  the Chief  of  Police  or Finance  Director  rendered  his  decision.  The  pre-arbitration

meeting  must  be held  within  thirty  (30)  business  days from  the date that  the Chief  or

Finance  Director  rendered  his decision.  This  time  limit  may  be extended  uponmutual

agreement  of  the parties.

In the event  that  the City  does not  respond  within  the allotted  time  period,  absent  an

extension,  it will  be deemed  denied.

7.5(B)  PRE-ARBITRATION  MEETING:  Prior  to submission  of  the grievance  to arbitration,

a meeting  will  be held  to determine  if  the grievance  can  be settled  without

arbitration.  Such  meeting  will  include  representative(s)  from  the department,  the Union,

the Chief  Negotiator/Contract  Administrator  and the Grievant(s).

The  parties  may  agree  that  the Grievant(s)  may  not  need  to attend.

7.5(C) After  making  full  use of  the above  pre-arbitration  procedure  and having  failed  to reach  a

satisfactory  solution,  the grievance  may  be submitted  by  the  Union  to the  New

Hampshire  Public  Employee  Labor  Relations  Board  or other  mutually  acceptable  agency

for  the appoinhnent  of  an arbitrator  in accordance  with  the rules  and regulations  of  the

agency.  The  Union  must  make  its submission  wit  fifteen  (15)  business  days after  the

date of  the report  of  the pre-arbitration  meeting  and it must  simultaneously  convey  a copy

of  the submission  to the  Chief  of  Police  or Finance  Director.
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If  the  Union  fails  to request  the appointment  of  an arbitrator  within  fi'fteen  (15)

business  days after  the date of  the report  of  the pre-arbitration  meeting,  the grievance

shall  be deemed  abandoned  and no further  action  shall  be taken  with  respect  to the

grievance.

7.6  The  arbitrator  shall  not  have  the power  to add to, ignore  or modify  any  of  the terms  and

conditions  of  this  agreement.  His  decision  shall  not  go beyond  what  is necessary  for  the

interpretation  and application  of  express  provisions  of  tis  agreement.

The  arbitrator  shall  not  substitute  his  judgment  for  that  of  the parties  in  the exercise  of

rights  granted  or retained  by  t's  agreement.  The  decision  of  the arbitrator  shall  be final

and binding  upon  the parties  as to the matter  in dispute.

7,7  The  party  submitting  a grievance  to arbitration  shall  pay  the  total  administrative  fee for

the processing  of  the grievance.  Each  party  shall  make  arrangements  to pay  the expenses

of  witnesses  who  are called  by  them.  The  expenses  of  the  arbitrator  shall  be paid  by

the losing  party.  It shall  be incumbent  upon  the arbitrator  to specify  the party  designated

as the losing  party  to facilitate  payment  of  arbitrator  costs.

7.8  Ifthegrievanceinvolvedtheirnmediatesupervisor,section7.3ofthisarticleshallbecome

the first  step in the grievance  procedure.

7,9  A grievance  shall  be put  in  motion  within  thirty  (30)  business  days  of  the event  which

gives  rise  to the grievance  or shall  be considered  null  and void.  If  the  grievant  does

not  process  the grievance  within  the time  limits  set forth  in sections  7.2, 7.3, 7.4 and 7.5,

it shall  be considered  as dismissed.  If  a decision  is not  rendered  within  the time  limits  as

set forth  in sections  7.2, 7.3 and 7.4 above,  the grievant  may  proceed  to the next  step.

7. 10. The  above  times  may  be extended  by  mutual  written  agreement  of  the parties.

7.11  The  employee,  when  discussing  his grievance  with  management,  may,  at his/her

discretion,  be accompanied  by  a Union  representative.

7.12  The  grievant  shall  be in a pay  status  when  processing  a grievance  or acting  as a witness

if  said  processing  of  a grievance  or acting  as a witness  occurs  during  his/her  scheduled

duty  hours.  A  representative  of  the Union  shall  be in a pay  status  when  processing  a

giievance  or acting  as a witness  if  said  processing  of  a grievance  or acting  as a witness

occurs  during  his scheduled  duty  hours,  provided  said  representative  shall  request

permission  prior  to taking  such time  off  from  the Chief  of  Police  or his  designee  or

Finance  Director  and it is understood  that  such  permission  may  be refused  if  it will

interfere  with  the normal  and orderly  operation  of  the department,  but  in  no event  will

such  time  off  be denied  for  more  than  two  (2) of  the  representative's  consecutive  shift

periods,  not  including  days off.
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The  parties  agree  that  no more  than  two  (2) union  representatives  may  attend  a pre-

arbitration  meeting  or an arbitration  hearing  wile  in  a pay  status,  if  such  meeting/heanng

occurs  during  their  scheduled  duty  hours.

7.13  The  Commission  shall  have  the right  to initiate  a grievance  growing  out  of  a claim  or

dispute  arising  out  of  the application  or interpretation  of  this  agreement,  under  express

provision  of  the agreement,  provided,  however,  that  the Commission  may,  in  its

discretion,  submit  any claim  by  the Commission  for  breach  of  Article  26 of  this

agreement  entitled  "No  Strike  Clause"  to any  other  forum  of  the Commission's  choice.  In

the event  the Commission  initiates  a grievance,  it shall  do so by  filing  said  grievance  with

the Union  within  forty-five  (45)  business  days from  the date  of  the event  which  gives

rise  to the alleged  grievance.  If  the matter  is not  resolved  by  and between  the

Commission  and the Union,  the Commission  may  submit  a written  request  to the

American  Arbitration  Association  or to another  mutually  agreed  upon  neutral

arbitration  and conciliation  service  to appoint  an arbitrator  to resolve  said  grievance  in

accordance  with  its rules  and regulations  and the provisions  of  sections  7.6, 7.7 and 7.8

of  the atticle  shall  apply  to such  processing.  The  Commission  will  simultaneously  convey

a copy  of  the request  for  arbitration  to the Union  President.

ARTICLE  8

HOURS  OF  WORK

8.1 Effective July 1, 2010 the Manchester Police Department s  continue  to implement  the

fonowing work schedule for all bargaining unit employees except  those as noted  in Section  8.2

below.

(A)  Aregularworkreliefof8  1/2hoursshallbescheduledonthebasisoffourconsecutive

work days on duty followed bytwo  consecutive days off  duty,  progressing  through  a six

calendarweekcycle.

(B) Theaverageworkweekoverthesix-weekcycleshallconsistoffortyhours.

(C) Theregularworkreliefshallconsistof81/2hoursofwhichthefirstthirtyrninutesshallbe

used for mandatory in- service training and roll call. The overtime  provision  of  this

Agreement will  not apply to work performed during a regularly  scheduled  work  relief

nor to work performed duig  a regularly  scheduled  work  week.

(D) K-90fficerswillselecttheirsbysenioritywithintheirspecialtyarea.

(E) In the Juvenile,  Detective  and Traffic  Division  if  too many  officers  seek a

particular sift,  and the criteria are relatively equal, shift preference  will  be given  to the

senior officer if  the division  head has no objections.

8.2 Exceptionstotheaboveregularworkreliefof8%hoursandregularworkweekoffour

consecutivework days on duty followed bytwo  consecutive  days off-duty  may  be made for
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Parking  Control  Officers  and Humane  Officers  because  of  the nature  of  their  work.

Variations  of  the "four  and two"  schedule  may  be implemented  for  Parking  Control  Officers

and Humane  Officers  if  they  are beneficial  to the Departn'ient  and the employees.

Determination  of  the work  schedules  for  the Humane  Officers  shall  be made  bythe  Police

Chief.  Determination  of  the work  schedules  for  the Parking  Control  Officers  shall  be made  by

the Parking  Manager.  Any  changes fromthe  schedules  in  effect  for  Parking  Control  Officers

and/or  Hwiane  Officers  immediately  prior  to the date of  the execution  of  this  Agreement  shall

be implemented  only  after  the employees  concerned  and the representatives  ofthe  bargaining

unithave  been given  at least  two  calendar  weeks'  notice  of  such change  and an opportunity  to

discuss  the matter  with  the Chief  of  Police,  or in  the case of  the Parking  Control  Officers,  the

Parking  Manager.  The  decision  of  the Chief  of  Police/Parking  Manager  shall  be final  and

shall  not  be subject  to the Grievance  Procedure.

Date ofthe  shift  change. Accordingly,  subsequent  officers  involuntarilyplaced  will  be selected

inversely,  until  the 33%  level  is met.

8.3 (A)Reliefassignmentsshalloccurapproximatelyeveryfour(4)monk.Requestwillbesubmittedin

writing and shall bemadewithinacertaindesignatedtimepreviouslypostedbythe  administratorin

charge ofmakingrelief  assignments.

(B) Shift selection will occurtwice a yearwith all non-probationaryoffica.i submitting  request  as

follows:

1. The torinchargewillpmvide  sheetsfor  shiftselectionrequeststo  allnon-

probationaryofficem  at least twenty-one  (21) days priorto  the selectiondates.

2. Officers must  submittheir  shift selectionrequest  sheetno  latertDecember  1

(selectiondate)forthe'JanuagandMayshiftchange.  Theadministratorinchargewillposttheshift

assignments  forJanuaryandMayno  laterthanDecember  15.

3. Officers must submittheir  shift selectionrequest  sheet no laterthanJune  1 (selection

date) forthe September sMt  change. The administmtor  in charge willpostthe  shift  assignments  for

JanuaryandMayno  laterthanJune  15.

4. ShiftselectionbesenioritywillapplytobargainingunitmembersinthePatrolDivision

only. Ifa  swap is desi  requests must  be submitted  and approved  inwriting.

5. Upontansfer  orreassignmentto  thePatrol  Division,  Management  reserves the right  to

place an officer on my shift it deems appropriate forthe four  (4) month  shift ineffect  at the time  ofthe

assignment.

6. Ifsubsequentshiftselections,whichhavebeenposted, areaffectedbyreassignments,

managementresenes the rightto make  adjusttnents  forthe  reassigned  officerusing  the seniority

standards set forth  in Section  8.3 (c) below.

(C) Ifthe Officers' selections result in less than 33% ofthe  officers,  on any one shifl  with  at least five

(5) completed  years of  service, management  reserves the right  to place  m  officer(s)  on apariacular
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sMttomaintairithe33  %level.hivoluntaryplacementonanyshiftwillbeginwiththeleastsenior

officerwith  five  (5) complete  years  of  serviceuponthe  date ofthe  shift  cge.  Accordingly,

subsequent  officers  involuntarilyplaced  will  be selectedinvet'selyuntil  the 33%  level  is met.

(D) K-90fficerswillselecttheirshiftsbysenioritywithintheirspecialtyarea.

(E) hitheJuvenile,DetectiveandTrafficDivision,iftoomanyofficersseekaparticularshift,andthe

criteria  are relativelyequal,  spreference  shall  be givento  the  senior  officerifthe  divisionheadhas

no objections.

8.4  The  Union  agrees  that  employees  who  are habitually  late  in  repoiting  for  work  shall  first  be

given  an oral  waming.  Ifthe  employee  continues  to report  late,  he/she  shall  be given  a written

warning  to be inserted  in  is/her  personnel  jacket.  If  the employee  still  continues  to report

late,  he/she  may  be subject  to disciplinary  action,  including  suspension  and/or  dismissal.

ARTICLE  9

OVERTIME

9.1 Subject  to all  other  provisions  of  tis  Article:

(a  ) Eight  and one-half  (8 1/2)  hours  shall  constitute  the "regular  work  relief',  and

(b)  the"regularworkweek"shallbecomputedonthebasisofasix-weekcyclewich

includes  four  calendarweeks  Sundaytbrough  Saturday  consisting  of  five  work  reliefs  with  two

consecutive  days off  and  two  calendar  weeks  Sunday  through  Saturday  consisting  of  four

consecutiveworkreliefswiththreenon-oonsecutivedays  off.

9.2  0vertimeshallbepaidattherateoftimeandone-halftheregularhourlyratetoinclude

longevity  for  authorized  time  worked  in  excess  of  the "regular  work  relief'  or  the "regularly

scheduled  work  week"  as defined  in  Section  9.1 above,  provided,  however,  that  in  deteimining

whether  an employee  is entitled  to compensation  at the overtime  rate  for  authorized  hours  work

in  excess  of  a "regular  work  week"  as defined  in Section  9.1 above,  anytime  worked  m excess  of

asingle"regularworkrelief'shannotbecounted.  Sicktime,vacationtime,personaldaysand

bereavement  leave  takenwithinthe  same  payperiod  shall  count  as hoiu,i  worked  forthe  purposes  of

computing  such  ovettime.

9.3 Theovertimepremiumorrateshallnotbepyramided,compounded,addedtogetherorpaid

twice  for  the same  time  worked.

9.4 ELECTION  DETAIL  - Any  officer  working  on election  detail  shall  be paid  at the  rate of

time  and one-halfthe  regular  hourly  rate  of  pay  for  such  employee,  for  authorized  work

performed  on such  detail,  provided  that  a Reserve  Police  Officer  may,  at the discretionofthe

Cieforhisdesignee,beassignedwithapoliceofficeronelectiondetails.  Insuchcasethe

Reserve  Police  Officer  will  be  paid  at straight  time.
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9.5 G - Effective  upon  the date of  ratification  of  this  Agreement,  it is agreed  by  the

Union  that  members  of  the Bargaining  Unitwill  report  fortraining  courses/classes at the

administtaative  discretion  ofthe  department  during  off  duty  hours.

Training  hours  are to be paid  at the regular  and overtime  hourly  rate for  the employee.  It  is

further  agreed such training  courses/classes  shall  not  exceed  six (6) full  days oftraining  during

m'iy calendar  year. Each  session oftraining  shall  be considered  as a day oftrining,  whether  for  a

full  day or a portion  of  a day. It is further  agreed that  employees  will  not be scheduled  for

training  courses  dung  their  scheduled  vacations  and shall  be given  advance  notice  of  at least

ten (10)  days ofthe  scheduledtraining.

Itisunderstood  m'id agreedthatthemanagement  ofthe  departtnent  may  schedule  employees  for

less than  six (6) days oftraining  on off-duty  days arid the employees  will  only  be paid  for

actual  hours  of  training  time,  provided  that  employees  shall  be paid  for  a minirnutn  of  four

(4) hours  at the overtime  time  rate for  eachtraining  session.

9.6 0VERTIME  - Except  in cases of  emergency  all  overtime,  defined  as time  worked  in excess of

a "regular  work  relief'  or a "regular  work  week"  must  be authorized  in  writing  by  the officer

in charge  of  the relief  All  officers  shall  be required  to work  emergency  orunscheduled  overtime

when  requested,  unless  excused  by  the officer  in charge.

Planned  overtime,  which  is defined  as assignments  to parade  duty,  Christmas  traffic  duty,

election  details  and other  scheduled  events  shall  be assigned  to officers  on a voluntary

basis. Ifinsufficient  officers  volunteer  within  five  (5) calendar  days of  the scheduled  event  then

assigiunents  shall  be made  to regularofficers  first, in inverse  order  of  seniority,  andreserve

officers  second, as needed.

Officers  who  volunteer  for  overtime  for  planned  events must  notify  the department  at least

forty-eight  (48)  hours  in advance  of  the scheduled  event ifthe  officer  will  not be able to perfoim

the planned  overtime.  Failure  to notify  the department  at least forty-eight  (48) hours  in advance

shall  require  the officer  to perform  the scheduled  overtime.

9.7 Anyemployeewhofailstoappearforemergenciesorforplannedovertimeshallbesubjectto
corrective  disciplinary  action.
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ARTICLE  10

HOLIDAYS

10,1 Thefollowingdaysshallbepaidholidaysforthebargainingunitmembers:

NewYears'Day  LaborDay  MartinLutherKing,Jr.  Day

President'sDay  ColurnbusDay  Junetea'ith

Veterat"sDay  MemorialDay  ElectionDay

Independence  Day  giving  Day  Christmas  Day

Fast Day

10.2 Employees  shall  be compensated  for  the above  holidays  in lieu  of  being  allowed  time  off  on

holidays.  Such compensation  shall  be at straight  time  pay  of  one- fifth  (1/5)  of  aregular  week's

pay.

10.3 ThoseemployeeswhoareassignedonastraightworkweekMondaythroughFridayonday

shifts shall, whenever  applicable,  be allowed  time  off  on the above  holidays.  In such instances,

the employee  shall  receive  his regularpay  and shall  not  receive  additional  pay  in lieu  of  the

holiday.

10.4 If  a holiday  occurs  within  an anployee's  scheduled  vacation  period,  the employee  shall  be

given  an  extra  day's pay.

10.5 ForthepurposeofthisArticle,theholidayshallbethetwenty-four(24)hourperiod

comtnencing  at 12:01 AM  of  that day.

10.6 Longevity  steps shall  be included  in the payment  for  holidays,  which  are paid  for  in lieu  of

employees  being  allowed  time  off.

10.7.1

Bargaining  unit  members,  except  parking  control  officers,  will  be paid  twice  a year  on the

basis  of  the payrate  that was in effect  on the date of  the holidays  involved.  Payment  will  be

madeeachyear  inthe  firstpayperiod  ofJune,  to includeNew  Year's  Day,  Martin  Luther  King,

Jr. Day, Fast Day,  President's  Day  and Memorial  Day.  The second  pay  period  shall  bethe  first

payperiod  of  December,  including  all remaining  holidays.  The  Christtnas  holiday  shall  be paid

in the employees'  regular  check  following  Christtnas  Day.

10.8 It is agreed  that  if  any  additional  holidays  are granted  by  action  of  the Federal  or State

Governments  or by  the Board  of  Mayor  and Aldermen  other  than  those  currently  in effect

or established  through  contract  negotiations  within  the City  of  Manchester  governrnent

then  the members  of  MPPA  will  automatically  receive  such  additional  holiday  (including

Juneteenth)  under  the same conditions  as described  above.
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ARTICLE  11

VACATIONS

11.1  Effective  on date of  ratification  employees  in  the Bargaining  Unit  shall  be entitled  to paid

vacations  as follows:

(A)Accnial  rate  for  two  (2) calendar  weeks  begins  on date of  hire.

(B)  Accrual  rate for  three  (3) calendar  weeks  begins  at the beginning  of  six  (6)

years  of  continuous  service.

(C)  Accnial  rate  for  four  (4) calendar  weeks  begins  at the  beginning  of  ten  (10)

years  of  continuous  service.

(D)Accrual  rate for  five  (5) calendar  weeks  begins  at the beginning  of  fifteen  (15)

years  of  continuousseice.

(E)  Accrual  rate for  six (6) calendarweeks  begins  at the beginning  oftwenty  (20) years of

continuous  savice.

Employeesshalleamvacationtimeattheimofl/12  oftheir  annual  entitlement  for  each completed

month  of  service.  Vacation  credits  may  accrue  to two  (2) times  the employee's  annual  accrual

amount,  withthe  fonowingums.

Maximumaccrual  for  10 years of  service  is 320 hout's

Maximum  accrual  for  15 yeam of  service is  400 hout's

Maximum  accrual  for20  years of  service is 480 hours

11.2  Employees  serving  an initial  probation  period  accrue  vacation,  but  are not  eligible  to use

vacation  du  ring  the first  six  months  of  employment.  Such  probationary  employees  are not

entitled  to any vacation  benefits  if  terminated  during  the initial  six-monthperiod.

11.3  Employees  shall  become  eligible  for  earned  vacation  after  six (6) months  of  continuous

SerVlCe.

11.4 WhenanemployeeteateshisemploymentwiththeManchesterPoliceDepartmentforany

nexcept  as specified  in Section  11.2 above, he/she shall  be compensated  forall  emned

vacationtimeto  a maximum  of  400 hours.

11. 15 Selection  of  vacation  periods  shall  be by  seniority.  However,  no vacation  period  shall

extend  beyond  two  (2) weeks  until  every  eligible  police  officer  shall  have had an opportunity

to have atwo  (2) weekvacation,  except  at the discretionofthe  Chief

11.6 SELECTIONOFVACATIONS.  Vacationselectionshalloccurtwotimesperyearwitheach

vacation  pick  to coincide  with  sift  picks  as specified  in article  8.3(B)  SHIFT  BY

SENIORITY.  Thetwovacationperiodswillbeasfonows:

Summer  Vacation  will  be considered  May  01 thru  October  31. Winter  Vacation  will
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be considered  November  01 thru  April  30. The  sutnmer  vacation  pick  will  take place  after

the start ofthe  January  shift  selection  andthe  wintervacationpickwill  takeplace  afterthe  start of

the September  shift  selection.  All  officers  must  make  their  vacation  selections  no later  than  24

hours  after  beingpersonally  notifiedthat  it isthat  officds  turnto  pick.

If  any officer  fails  to pick  his/her  vacation  wit  the 24-hour  time  limit,  that  officer  will  be

passed  over  for  selection.  Officers  who  were  passed  over  or officers  who  elected  to be

passed over  will  be allowed  to select a vacation  slot at any time  as long  as no officer  who  has

alreadypicked  is bumped.

Theinitialselectionperiodforpickingvacationsbysenioritywillbefor21  calendardaysftom

the fu'stdayofthe  January  shift change and the first  day of  the September  shift  change.

11.7 SINGLE  VACATION  DAYS.  Effective  August  3, 2004,  the Department  will  continue  its

practice  of  allowing  employees  to take single  vacation  days at its discretion.  h'i addition,  each

employee  shall  be entitled  to take  one (1) guaranteed  single  vacation  day  per  fiscal  year,

even  though  this  day  does result  in overtime.

No  more  than  one (l)  guaranteed  single  vacation  day may  be approved  per  shift  on  a first-

come,  first-served  basis. No  employee  will  be charged  for  the use of  his/her  guaranteed  single

vacation  day, unless  overtime  is actuallyhired  for  that sMff.

ARTICLE  12

EXTRA  DET  AILS

12.1 An  extra  detail  shall  be defined  as that  duty  performed  by  an off-duty  police  officer  for

an employer  other  than  the Manchester  Police  Department  for  which  payment  is not

made  directly  from  the Manchester  Police  Department  payroll  and will  include  those  duties

required  by  statute  or ordinance  and those  duties  for  which  requests  are  made  to the

Manchester  Police  Department.  Members  of  the bargaining  unit  will  have  a right  of  first

refusal,  to all  details  performed  within  the City  of  Manchester.

12.2 Personnel  performing  extra  details  shall  at all  times  be govemed  by  the rules  and

regulations  of  the Manchester  Police  Department  in effect  at the time  the work  is

performed.

12.3 Personnel  desiring  extra  details  shall  submit  their  names  in writing  to the Chief  of

Police  or his  designee  for  placement  on the extra  details  roster.  Personnel  desiring  to

withdraw  their  names  from  the extra  detail  roster  shall  do so in writing  to the Chief  of

Police  or his  designee.  Personnel  who  have  so withdrawn  may,  at any  time,  apply  for

reinstatement.
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12.4 All  names  on the extra  detail  roster  will  be treated  equally.  In  the event  of  a swap,  a

superior  officer  in charge  of  headquarters  must  be notified  by  the person  originally

assigned  to the detail.  Failure  to notify  a superior  officer  in charge  of  headquarters  of  a

swap  may  disqualify  that  individual  from  the extra  detail  roster  for  a peiiod  not  to

exceed  two  weeks.

12.5 Any  individual  who  is assigned  to and accepts  an extra  detail  must  fill  that  detail  as

scheduled  or notify  the Relief  Commander  as to his/her  reason  for  not filling  the detail  at

least  thirty-six  (36)  hours  prior  to the start  of  the detail,  except  in cases of  "confining

illness".  Failure  to notify  the Relief  Commander  or failure  to fill  the detail  shall

automatically  disqualify  that  individual  from  the extra  detail  roster  for  a period  of  two

(2) weeks,  subject  to review  by  the Police  Chief.  If  a detail  is cancelled  by  the

contractor  and the assigned  officer  is unable  to obtain  a replacement  detail  the same

week,  he/she  will  be allowed  first  choice  of  the details  scheduled  for  the following

week. Inno  casewill  an officer  alreadyassignedto  a detail  be removed  from  that detail  to

compensate  the cancelled  officer.

The  Union  accepts that  when  a job  is designated  as weather-related,  it is incumbentuponthe

officerto  checkhis  voice  mail  one hour  prior  to the start ofthe  job  for  a cancellation  notice.

12.6 If  a question  arises over  use of  sick  leave  or recutg  injuries  by  an individual  whose  name

is on the extra  detail  roster,  action  may  be taken  by  the CMef  of  Police  or his designee  to have

hiin  disqualified  from  performing  extra  details.

12.7 Personnelontheextradetailrostershallnotbeassignedorallowedtotakemorethantwenty-

four (24) hours, combined, of  extra  details,  planned  overtime  and/or  special  details  in  any  work

week. Court appearances, emergency  oveitime  and training  overtime  shall  not  be included  for

the putpose  of  calculating  this  twenty-four  (24)  hour  limit.

During peak detail season from May l to December 1 the detail  cap will  be raised  to 30

hours per week. Emergency overtime, Training, and Court Time  will  not  be included  in the

cap. The definition  of  emergency overtime is overtime  work  in  a division  to fill  a regular

or mandatory  work  assignment.

12.8(A)  Effective  July 1, 2022, the hourly  rate for an extra duty detail will  be set at $53.68

(pensionable) or $64.16 (non-pensionable) per hour or any  fraction  of  an hour  with  a

minimum  of four hours including  for scholastic events.  Effective  July  1, 2023,  the

hourly  rate for an extra duty detail will  be set at $61.00 (pensionable) or $71.00 (non-

pensionable) per hour or any fraction  of  an hour with  a minimum  of  four  hours  including

for  scholastic  events.
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The  rate  of  pay  for  establishments  serving  alcohol  after  midnight  and mandated  by  the

Deparhnent  to hire  a detail  forthat  event  will  be one  and  one-half  (1.5)  times  the norn'ial  rate  of

Yarger-Decker  salary  schedule  Grade  18 Step 13, plus  twelve  dollars  ($12.00)  perhour.

Any  hours  worked  in  excess  of  eight  (8)  hours  on details  shall  be compensated  for  at

one  and  one  half  (1.5)  times  the  Extra  Details  rate  as described  above.

Extra  details  performed  on Christmas  Eve,  Christmas  Day,  New  Year's  Eve  and

New  Year's  Day  shall  be paid  at double  the  normal  Extra  Detail  hourly  rate  as

described  above.  Extra  Details  performed  on Thanksgiving  Day,  Memorial,  July  4Ih,
and  Labor  Day  shall  be  paid  at double  the  normal  Extra  Detail  hourly  rate  as described

above,  except  for  City  athletic  events.  The  rate  of  pay  for  Extra  Details  in  cases  of

declared  strikes  (company  requests  police  presence  during  a labor  dispute)  shall  be

one  and  one  half  times  the  normal  Extra  Details  rate  as specified  above.  It  is expressly

understood  and  agreed  that  declared  strikes,  by  location,  may  be deemed  priority

Extra  Details  and  must  be filled  before  any  other  Extra  Details.

The  City  may  deduct  from  the  Extra  Detail  rates,  paid  to the  bargaining  unit  member,  as

specified  above  such  amounts  as are necessary  to pay  the employer  and the employee

contributions  to the  New  Hatnpshire  Retirement  System.

12.8(B)  As  a consideration  for  the  Police  Department  to continue  to administer  the Exta  Details

program  the MPPA  Bargaining  Unit  agrees to the followingmethod  ofpayment  fortheprogram:

m'iadministrative  fee of  one  dollar  and  seventy  cents  ($1.70)  per  hour  of  extra  detail  worked

shall  be retunned  to the Police  Department  for  the piupose  of  administe*g  the extra  detail

program.  Such  fee, plus  an amount  sufficient  to coverthe  City's  retirement  contribution  shall  be

withheldpriorto  paymentto  the officer  working  the  extra  detail.  In  addition,  the  City  shall

deduct  theproper  amount,  to coverthe  employee's  share, from  the earnings  paid  to the  bargaining

unit  member  for  the extradetail  work,  m'id shall  make  payments  to the employees'  retirement

system.

12.8(C)  Subject  to approval  of  the  Finance  Director  of  the  Adn'iinistrative  procedure  required  in

this  section,  one  dollar  ($1.00)  from  the  payment  for  each  extra  detail  hour  worked  shall  be
placed  in  a revolving  fund.  This  fund  shall  be used  for  the  pre-paymentto  officers  for  extra

details pending pa3mient  by the contractors. 'n'iis fund shall be administered jointly bythe Police
Departtnent  and  the Finance  Deparhnent.  Payment  of  $1.00  per  extra  detail  hour  worked  shall

be made  until  June  30, 1999,  at which  time  an accounting  of  the  fund  will  be made.

During  such  period  the officer  shall  be paidin  accordance  with  Section  12.8(B)  (with

exceptions  as noted).  The  City  shall  receive  $1.70  per  hour  and  the  Revolving  Fund  shall

receive  $1.00  perhour.  On  June  30, 1999  the  payment  into  the  Revolving  Fund  shall  cease

and  the  officer  shall  receive  one  additional  dollar  per  hour.  The  Revolving  Fund  will  be

maintained  thereafter  by  the  re-payment  ofpre-paid  extra  details  as the  officers  receive
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payment  from  the  contractors.

As  soon  as practicable,  with  the implementation  of  the  new  computer  system,  the  Police

Depaitment  agrees  to provide  the Associationwith  a quarterly  accounting  oftherevolving  fund.

Additionally,  the  Association's  representative  may  arrange  to review  the revolving  fund

during  normal  business  hours.  The  Association  reserves  the  right,  at its own  expense,  to have

an annual  audit  prepared  by  a certified  public  accountant.  The  Association  acknowledges  that

the Cityhas  sole  responsibility  for  adrninistemgthe  extra  detailprogram.

Nothing  in  this  section  shall  obligate  the deparhnent  or  the City  to expend  any  City  funds  for

the implementation  of  this  Article.

In  the event  the RevolvingFund  is dissolved  then  anyremaining  funds  shall  be  paid  into  the

PoliceReliefAssociationFund  foruse  by  suchAssociation.

12.8(D)  Theadministrationcostsshallincludethesalaiyandfringebenefitscostsoftheindividual

who  handles  the ExtraWork  assignment  and  bookkeeping  fiuictions,  overhead  costs  which  are

a direct  cost  to the  employer  and the cost  of  Workers'  Compensation  h'murance.

1 2.8(E)  In addition  to the  above  administrative  costs  the MPPA  Bargaining  Unit  members  agree

that  if  in  the future  the City  is requiredto  makepayments  into  anyotherretirennent  system  or

Unemployment  Compensation  fund  on the eags  paidto  bargainingunit  members  for  Extra

Detail  work  then  the  hourly  rate shall  be increased  to cover  the City's  actual  costs  for  such

retirement  and/or  Unemployment  Compensation  costs.  If  the  hourly  rate  is to be  increased

morethan$.50perhour,thensuchincreaseshallbenegotiatedwithMPPA.  Suchretirement

and  unemployment  compensation  payments  shall  be deducted  from  monies  owed  to the

individual  participant  from  funds  collected  from  the employing  agencies.

12.9  ReservePoliceOfficersshallnotbeutilizedbytheCMefofPoliceforextradetailassigiunentsas

long  as regular  full-time  Manchester  Police  Officers  are available,  except  for  election  details  as

established  by  Article  9, Section  9.5.

12.10  Personnel  on  the  extra  detail  roster  shall  submit  on  the required  form  the  date,  place,  name  of

employer,  starting  and  finishing  time  and  the atnount  of  moneypaid  or  due them  for  such

details.  Personnel  will  notperfomi  such  extra  details  on  either  a voluntag  orpaid  basis  without

having  such  extra  details  recorded  in  the extra  detail  book  and  must  complete  the required  form

even  though  the extra  detail  was a voluntaty  non-paid  basis.

12.11  Work  being  performed  for  any  Funeral  Director  shall  not  be deemed  that  an individual  is performing

as a police  officer  and the performance  of  such  work  shall  not  be subject  to the provisions  of

Article  23, Section  23.6,  of  tis  Agreement.
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12.12  Disputes  arising  out of  any of  the foregoing  sections,  other  than  Section  12.5,  may  first  be

settled  in an informal  manner.  Failing  adjustment  informally,  such  disputes  may  be subject

to the Giievance  Procedure  (Article  7) of  this  Agreement.  No  grievance  shall  be filed  for  redress

of  monetag  claim  against  the City  of  Manchester  or Police  Commission.

12.13  SubjecttoreviewandapprovalofthissectionbytheCitySolicitorfundsowedtoPolice

Officers  aspayment  forExtraDetails  performedwhich  are owed  in  excess of  sixty  (60)  calendar

days will  be referred  to the City  Solicitor's  Office  for  assistance  in  collecting  such funds.

12.14  Extra  Details  for  traffic  control  specified  intheManchester,New  HampshireCode  of

Ordinances  § 70.07 Departn'iental  Authoiities  and Responsibility  shall  endure  regardless  of  the

expiration  of  this  Agreement  and/or  state or local  legislative  changes.

12,15  Effective  July  1, 2019,  .25 of  the hourly  Extra  Detail  rate shall  be placed  in a revolving

fund  for  the purchase  and replacement  of  police  equipment.  Effective  July  1, 2020,  .50 of

the hourly  Extra  Detail  rate shall  be placed  in a revolving  fund  for  the purchase  and

replacement  of  police  equipment.  To  the extent  funds  are available,  each member  shall  be

allotted  up to $100/yr.  for  approved  purchases.

ARTICLE  13

SALARIES

13.1 EffectiveJulyl,2022,theSalarySchedulesshallbeincreasedbythreepercent(3.O%).

13.2 Effective  July  1, 2023,  the Salary  Schedules  shall  be increasedbyfourpercent  (4.0%).

13.3 EffectiveJulyl,2024,theSalarySchedulesshallbeincreasedbyfourpercent(4.O%).

13.4 EffectiveJulyl,2025,theSalmySchedulesshallbeincreasedbythreepercent(3%).

13.4.  l  Employees  will  receive  a step increase  on their  anniversary  date of  current  position.  This  step

increase  will  be subject  to a satisfactory  performance  evaluation.  An  incomplete  evaluation

will  be considered  a satisfactory  performance  evaluation.  This  process  may  be changed  at

any time  by  mutual  agreement.  Evaluation  step increases  will  stop when  an employee  reaches

Step 13 ontheincludedpaymati.

13.5 0utstanding  performance  evaluation  bonus  payments  will  cease, effective  on date of

ratification.

13.6.1  Employee  appeals  on their  annual  perfornnance  evaluation  will  be according  to the process

mutually  agreed to bythe  Union  and the City.  See Appendix  B.

19



MPPA  Contract

7/1/2022  -  6/30/2026

13.6.2  Employees  being  promoted  from  one  grade  to a higher  grade  shall  beplaced  onthe  lowest  step
of  the new  grade,  which  will  provide  for  a minimum  of  a ten-percent  (10%)  increase  in  salary.

13.7  Employees  who  have  attained  the requirements  for  the  achievement  (,ade  (A-Step)  associated
with  their  positions  will  be placed  on the corresponding  step onthe  achievement  grade  in
accordance  withthe  following  mutually  agreedprovisions  as detailed  on attachedAppendix  A
to this  agreement.

13.8 Effective  July  1, 2016,  all  parking  control  officers  will  receive  a one  (l)  labor  grade  adjushnent
upward.  The  adjushnent  shall  be step for  step. Thereafternew  hires  will  enterthe  system  at the
higher  labor  grade  (LG12).

13.9  Employees  who  are designated  as Field  Training  Officers  by  the  Chief  of  Police  or

designee  shall  receive  a ten  percent  (10%)  increase  in  their  hourly  pay  rate  for  such  hours
when  they  are performing  field  training  duties.

13.10  In  recognition  of  the  need  to care,  feed,  groom  and  exercise  the  canine  on  a regular  basis
(on  and/or  off  duty),  the  handler  will  be compensated  one  hour  of  pay  at the  oveitime  rate
for  each  week  of  the  assignment.  Further,  and  unless  otherwise  directed  by  their

supervisor,  canine  officers  shall  be allowed  to come  in  from  duty  30 minutes  before  the
end  of  shift  to maintain  the  canine  and  any  assigned  vehicle.

13.11  hi  accordance  with  the  practice  that  dates  back  to 1999,  Special  Weapons  and  Tactical  unit
(SWAT)  officers  who  are required  to respond  to such  incidents  shall  be compensated  by  the
Departtnent  in  the amourit  of  twenty-five  dollars  ($25.00)  per  week  in availabilitypay.  Only
members  who  are actually  assigned  to a regular  and  active  team  shall  be eligible  for  this
compensation.  Compensation  ends when  a member  is removed  or  otherwise  leaves  such
team.

ARTICLE  14

LONGEVITY

14.I  Effective  July  1, 2010  or date  of  ratification  wichever  is later.  The  longevity  waiting
periods  for  employees  shall  be 5-10-15-20-25-30-35-40  and  45 years  of  service.  An
increase  of  three-percent  (3%)  will  take  effect  on  the employee's  anniversary  date  of
employment.
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ARTICLE  15(A)

SICK  LEAVE  ACCRUAL  AND  PAYMENT

15. A. 1 All  employees of  the Manchester  Police Department who have satisfactorily  completed  six

(6) months of  continuous employment  shall be entitled to paid sick leave which  shall  accrue  at

the rate of  one and orie-quarter (1 1/4) work  days with  pay  for each  completed  month  of

service. Accrual  shall include  the probationary  period.  Effective  July 19, 2022, unused

sick leave may be accumulated  up to a maximum  of  one  hundred  twenty  (120) work  days.

15. A.2 Any  employee eligible  for sick leave with  pay may use such sick leave for absence due  to

his or her illness or injury.  The employee may use sick leave for  the illness injury  of  a

spouse, child  or blood  relative  when FMLA  is approved. The employee may  also  use  sick

leave for a ward residing  in the same  household  when FMLA  is approved.

1 5.A.3 Employees shall be required to substantiate sick leave usage in excess of  three (3)days with  a

letter from a qualified  physician.  hi case of  chronic absenteeism or if  the Chief  has reason

to believe that an employee is abusing his/her sick leave, he shall give awritten  waming.  Ifthe

abuse continues, the Chief  may request a doctor's certificate for each period of  illness.

If, after a written waming  has been issued, there is a substantial improvennent  in  the employee's

sick leave record for twelve (12) mon%  the written waming shall be removed from the
employee's  record.

15. A.4 Effective  on July 19, 2022, when an employee terminates his employment  with  the Manchester
Police Department, all sick leave credits shall be cancelled, except in cases of  retirement, duty
disability  retirement  or death. hi such cases accrued sick leave shall be payable to the employee
or is/her  designated beneficiary,  provided, however, that payment shall not exceed eighty
(80) days of  pay. Notwithstanding  the foregoing, employee separating from employment  shall
receive  the benefits  set forth  in  City  Ordinance  33.081  (G)  in  effect  as of  the date  of

ratification.

Effective  on July  1, 2010,  or  the  date  of  ratification  of  this  Agreement,  whichever  comes

sooner,  when  an employee  teiminates  his/her  employment  with  the  Manchester  Police

Depaitment  due  to death,  paid  retirement  or  duty  disability  retirement,  all accrued  sick  leaveup

to a maximum  of  eighty  (80)  days,  plus  one-quarter  (1/4)  of  the  balance  of  the  days  accrued

over  eighty  (80)  but  not  more  than  one  hundred  twenty  (120)  days  shall  be payable  to the

employee  or  the designated  beneficiary

ARTICLE  15(B)

SICK  LEAVE  BANK

15B.1  A  voluntary  sick  leave  bank,  to cover  Police  Department  personnel  in  the event  of  a
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long-termed  disability  due to illness  or non-service  connected  injury,  is hereby
established.  The  operation  of  such  sick  leave  bank  shall  be subject  to the rules  and
guidelines  set forth  in  this  Article.

The  purpose  of  the sick  leave  bank  is to provide  relief  to employees  who  suffer  long-
teim  illness  or injuries  which  are non-job  coru'iected.  It is established  to provide
additional  paid  benefit  days  beyond  the employee's  accnied  sick  leave  and who  continues
disabled  for  an additional  fifteen  (15)  days. For  example,  it is not  established  to
provide  relief  for  one or two  days beyond  the employee's  accrued  sick  leave.

15.B.2  SICK  LEAVE  BANK  ADMINISTRATION.  In order  to provide  for  representation  for
members  of  the MPPA  and the Manchester  Association  of  Police  Supervisors  the Sick
Leave  Bank  shall  be administered  by  four  members  of  the Department,  two  to be
appointed  by  the  Union  Board  of  Stewards,  one by  the Police  Commission  and one by
the Executive  Board  of  the Manchester  Association  of  Police  Supervisors  and shall
hereinafter  be called  the "Administrative  Committee"  or the "Committee"  Committee
members  shall  be appointed  in  the following  maru'ier:  One for  one year,  one for  two
years  and two  for  three  years;  and upon  expiration  of  each of  these  tern'is  one member
shall  be appointed  each  year  to serve  a term  of  three  years.  Vacancies,  when  they
occur,  shall  be filled  by  appointment  in the same manner  as the original  appointments
and shall  be for  the entire  remaining  term  so filled.

The  original  appointee  of  the Police  Commission  shall  be for  a one-year  term  and
subsequent  appointments  shall  be for  tmee  year  terms.  One  appointee  of  the  MPPA
shall  be for  one year  and one appointee  shall  be for  two  years  and subsequent
appointments  shall  be for  three  year  terms.  The  appointee  for  MAPS  shall  be for  a three-
year  term  and subsequent  appointments  shall  be for  the three  year  terms.
The  Committee  shall  select  one ofits  members  as Chairmanby  amajorityvote,  atthe  first
meeting  in January  of  each year, who  shall  serve a one-year  term.

The  Cornrnittee  shall  meet  upon  the second  Wednesday  of  eachmonth.  Three  members
present  shall constitute  a quorum  and a majority  of  those  members  present  and voting  shall
decide  all questions.  Members  who  are absent for  eitherthree  (3) consecutive  meetings  or any six
(6) meetings  in any 12 montlis'  period  shall  be automatically  terminated  from  the Committee
and their  temis  shall  be declared  vacant.

1 5.B.3 SICK  LEAVE  BANK  MEMBERSHIP.  Each  member  of  the Mm'ichester  Police
Departtnent  desiig  to be covered  by  the sick  leave  bank  agrees to donate  one (l)  day per  year
from  his accumulated  niunber  of  sick  leave  days and a adjustment  of  minus  one (1) day  shall
be made  on all  records  showing  the applicant's  accumulated  sick  leave  days upon  his
acceptance  as amember  of  the bank  and for  each day donatedthereafter.  Application  for
membership  shall  be made on a foim  provided  by  the Committee.
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Membership  of  all employees  will  be subjectto  the following  restrictions:

(a) Probationatyemployeeswillbeadmittedtomembershipprovidingtheyshall

have fulfilled  the requirements  set forth  in Article  15.A.1  of  this  Agreement.
(b)  Full-time  employees  having  less than  30%  of  their  accumulated  sick

leave  days'  limit  as of  the date of  their  application  shall  be limited  in  the extent  of  their
participation  in the bank. Members  who  fall  below  the 30%  restriction  dining  the period  of
membersip,  except  for  long  periods  of  illness  or injury,  exceptthosewithlessthanoneyear
ofseicewiththe  departtnent,  shall  have  not  less than  fifteen  (15)  days of  accnied  sick  leave as
of  the date of  their  application  for  membership.  An  anployeewhose  sickleave  balance  falls
below  fifteen  (15) days of  accrual  due to recent  illness  or injury  may  be admitted  at the
discretion  of  the Committee.

Employees  whose  sickleave  falls  below  fifteen  (15) days after  they  are admitted  for  the Sick
Leave  Bank,  where  the usage  of  sick  leave  was not  the result  of  extended  illness  or injury,
shall  have  their  membership  status reviewed  bythe  Committee.

The  number  of  benefit  days inthe  Bank  shall  not exceed 600 benefit  days on December  31st of
any  calendar  year. All  excessive  days shall  be discarded.  In  the event  the Bank  is terminated,
all sick  leave  benefit  days remaining  in  the Bank  shall  be null  and void.

15.B,6  ADMINISTRATIVE  OVERSIGHT  hi  the event  the Board  of  Police  Commissioners  or
the Chief  of  Police  questions  a recipient's  eligibility  to receive  benefits  from  the Bank,  the
Board  of  Commissioners  or the Chief  may  require  of  the Administrahve  Committee  and the
employee  proof  of  such eligibility  as well  as a physician's  certified  report  of  the disabling
illness  or injuty  of  the recipient.

1 5.B.7  This  Article  or any Section  thereof  may  not  be atnended  exceptthroughthe  collective
bargainingprocess  ormutualwrittenagreement  of  the parties  concemed  by  law  in  that  process.

ARTICLE  15(C)

INCENTIVE  FOR  NON-ABUSE  OF  SICK  LEAVE

15.C.1  Members  of  the bargaining  unit  will  be eligible  for  two  (2) days  of  Personal  Leave  per
year,  or  payment  in lieu  of  taking  personal  leave,  provided  they  are determined  to not
have  misused  or abused  their  sick  leave  privileges  during  the preceding  twelve  months.

(A) Attwenty20yeatsofservice,bargainingunitmembersareeligibleforthree(3)daysof

Personal  Leave  per  year  in accordance  with  the provisions  of  this  article.  At  twenty-five  (25)
years  of  service  bargaining  unit  members  are eligible  for  four  (4) days of  Personal  leave
per  year  in acmrdtrriaawith  the provisions  of  this  article.

(B) A  bargaining  unit  member  may  receive  payment  in lieu  of  taking  Personal  Leave  to a
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maximum  of  two  (2) days in anyone  calendar  year. Attwenty  (20) years of  Service  a

bargaining  unit  member  may  receive  payment  in lieu  of  taking  Personal  Leaveto  a

maximum  of  three (3) days in any one calendar  year. At  twenty-five  (25) years of  service  a

bargaining  unit  member  may  receive  payment  in lieu  of  takingPersonal  Leave  to a

maximum  of  four  (4) days in any one calendar  year.

(C) PersonalLeavemayaccruetoamaximumaccrualofsix(6)days;nomorethansix(6)

PersonalLeaveday,s',  includingpaymentinlieuoftakingPersonalLeave,canbetakenwithin

one calendar  year.

15.C.2  Thedeterminationwhetherornotemployeeshavemisusedorabusedtheirsickleaveprivileges

will  bemadebythe  SickLeave  BankAdrninistrative  Committee.

15.C,3  Standardsandprocedurestodeterminesickleavernisuseorabusewillbeestablishedbythe

Sick  Leave  Bank  Adrninistrahve  Committee,  subject  to approval  by  the signators  to this

Agreement.

15.C.4  ThisArticleoranySectionthereofmaybeamendedthroughthecollectivebargainingprocess

ormutual  agreement  of  the parties  concerned  by  law inthat  process.

ARTICLE  16

BEREAVEMENT  LEAVE

16.1 Any  employee  shall  be excused  from  work  for  not  more  than  five  (5) working  days,  not

to include  regularly  scheduled  days off,  because  of  death  in the immediate  family  and

shall  be paid  his/her  normal  rate  of  pay  for  the scheduled  hours  missed.

Immediate  family  shall  mean:

Spouse,  parents,  children,  brothers,  sisters,  mother-in-law,  father  in law,  daughter-in-law,

son-in-law,  grandchild,  maternal  or patemal  grandparents  and any other  blood  relative.

Immediate  family  shall  also include  a ward  living  in  the same  household.

16.2 Under  extenuating  circumstances,  five  (5) additional  days  with  pay, for  the purpose  of

attending  the funeral,  may  be granted  under  Sections  16.  1 and 16.3  with  written

approval  of  the Department  head; such  days  to be charged  to the employee's  accrued  sick

leave.

16,3 Specialleaveofone(l)workingdaywithpay,forthepurposeofattendingthefuneral,

shall  be granted  an employee  in the event  of  the death  of  an Aunt,  Uncle,  Brother-in-law

or  Sister-in-law.

16.4 Under  no circumstances  shall  bereavement  leave  be paid  on an overtime  basis.
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ARTICLE  17

CLOTHING  AND  UNIFORMS

17.1  The  City  will  provide  the  required  uniforms  for  the  Police  Department  Bargaining  Unit

members.  Simultaneouslytheuniform  allowance  foruniformedpersonnel  shall  be discontinued;

17.2  The  City  will  provide  for  the dry  cleaning  of  unifornns  and  the  Officers'  civilian  clothes,  at a

vendor  ofthe  City's  choosing,  but  notto  exceed  $300.00  per  Officerper  year  effective  onthe

date ofratification;  and further  providedthe  cleaning  ofwinter  jackets  shall  be included  in  the

above  amounts  allowable  per  year;  such  cleaning  of  winter  jackets  shall  be at the  discretion

ofthe  officer,  but  subject  to the requirements  ofthe  depamna'it.

EffectiveJuly  1,2008,  theprovision  forcleaningmaximum  shall  increase  to $325.00  per

employee  per  year.

17.3  Provided,  fiuther,  the  City  shall  review  the  issuance  of  uniforms  no later  than  June  30 of

each  year,  at which  time  the  City  retains  and  reserves  the right  to discontinue  providing

uniforms,  and  if  such  action  is taken  bythe  City,  the Depamnent  will  revat  to the payment  of  an

allowance  forthe  Bargaining  Unitmembers  topurchase  and  cleantheiruniforms,  such  allowance
to be the subject  of  negotiations  with  the Union  at the  time  of  such  reversion.

17.4 Provided,  further,  that  upon  the effective  date  of  the City's  providing  unifomis  to Bargaining

Unit  members  all  issued  uniforms,  orparts  ofuniforms,  shall  be the  property  of  the  City  and

shall  revert  to the City  upon  the  separation  of  an employee  from  the Police  Departtnent.

17.5 Members  of  the  bargaining  unit  who  are assigned  to duties  requimg  the  weaffig  of  Civilian

Clothes  will  receive  semi-annual  payments  of  $150.00  as an allowance  therefore  in  addition
to being  issued  uniforms  and  will  be entitled  to have  said  civilian  clothes  cleaned  in

accordance  with  Section  17.2  bythe  contractor  selected  bythe  City  forthe  cleaning  ofunifoims.

Effective  July  1, 2000,theprovisionfor  clothing  allowance  shall  increase  to $200.00 semi-

at'u'iually.  Members  assigned  to Street  ce  will  be ineligible  for  civilian  clothing  allowance.

17.6  An  Administrative  Committee  composed  of  one MPPA  representative,  one  MAPS

representative  and  one  Administrative  representative  shall  be established  to review  each  case of

civilian  clothes  andpemonal  belongings  destroyed  inthe  line  of  duty.  Guidelines  will  be

established  by  the Administrative  Committee,  subject  to approval  by  the  Police  Chief,  for

determining  replacement  values.  The  Committee  shall  submit  suchreports  and

recommendations  to the Police  Cief  The  Police  Chief  shall  have  the fu'ial  decision  in  such

matters  and  such  decision  shall  not  be subjecttothe  GrievanceProcedure  contained  in  this

contract.
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ARTICLE  18

COURT  TIME

18.1 EffectiveJulyl,2010bargainingunitmemberswhoarecalledinduringoff-dutyhoursfor

court appearances pertaining to their official  duties, including  DCYS heaigs,  DMV  hearings,

depositionsandcivilcases,shallbepaidattherateoftimeandone-half(1  1/2)theirregular

hourly  rate including  longevity  with  a minirnumpayment  ofthree  (3) hours at time and  one
half  (1 1/2).

18.2 EffectiveJulyl,2010bargainingunitmemberswhoareheldoverfromtheirshiftforcourt

appearances pertaining  to their official  duties, etc., shall bepaid  atthe rate oftime  and one-half  (1

1/2) their  regular  hourly  rate including  longevity,  for all time actuallyworked  in excess  of
their  scheduled  shift.

18.3 Inretumforthepaymentsundersectionsland2above,thebargainingiu'iitmembershallremit

the court  wihiess  fee to the CityTreasury.

18.4 The parties agree to cooperate to maintain  a list showing when officers are on  vacation.  *
Officers will  be responsible to advise the Department of  vacations at least sixty  (60) days  in

advance. The Deparlment will  make a good faith effortto  avoid officers  being subpoenaed

while  on vacation. However,  since the Department does not conttaol the issuance  of  subpoenas,
if  an officer  is subpoenaed while  onvacationthe  matter  shall  not  be  grievable.

*Forthe  puIpOSe  of  this  section,  vacation  shall  include  combinations  of  vacation  days, swaps,

regular  days  off,  pemonal  day  or compensatory  time  which  extend  regular  vacation.

ARTICLE  19

SENIORITY

19.1(A)  Seniority  for  employees  covered  bytis  Agreement  shall  be defined  as the  period  of

employment  with  the  Manchester  Police  Department  in  the  work  covered  by  this

Agreement.  Probationary  employees  shall  have  no seniority,  but  upon  satisfactoiy

completion  of  theprobationary  period  shall  have  their  natnes  added  to the seniority  list  from
the date of  employment  as probationary  employees.

19.1(B)  Effective  July  1, 2010  an employee  of  the  Police  Departtnent  who  is assigned  or  promoted

from  anon-uniforn'ied  status (not  swom)  to a uniformed  (swom)  status,  such  employee  shall  be

placed  at the  bottom  of  the senioiity  list  as a sworn  officer;  provided,  however,  incumbents  in

Police  Officerpositions  who  werepromoted,  transferred  or assigned  from  non-swornpositions

and  who  were  credited  with  prior  seniority  status  shall  retain  such  seniorityrights.

19.2 Whenevermorethm'ionepersonstartsemploymentinthedepartmentonthesameday,they

shall  draw  lots  to determine  seniority  status  on  the  seniority  list.
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19.3  Seniorityshallnotbebrokenbyvacations,paidsicktirne,juryduty,suspensionorany

authorized  leave  of  absence  or military  duty.

19.4  Employees  who  resign  voluntarily  or  who  may  be discharged  for  just  cause  shall  lose  all

seniority;  provided,  however,  that  employees  who  resign  in  good  standing  and  who  are

rehirned  to duty  before  the  expiration  of  one  (1)  year  shall  regain  their  seniority  provided,

however,  that  the  period  of  separationwill  not  count  for  or  entitlement  to benefits  based  on

length  of  seice.

19.5  Seniority  shall  not  give  any  employee  the  right  to choose  his/her  assignment  or hisfher  job

since  it  is recognized  that  these  factors  are apart  of  management's  inherent  rights  and  any

dissatisfaction  with  assignments,  etc., shall  not  be subject  to the  giievanceprocedure.  However,
the  Commissionwill  give  consideration  to seniority  inmaking  assignments  that  arenot

promotional.

19,6  Whenever  a senior  employee  feels  he/she  has been  by  passed  for  an assignment,  he/she

may  request  and  be entitled  to an explanation.

19.7 LAYOFF  PROCEDURE  - The  following  layoff  procedures  shall  be confined  to the

members  of  the  bargaining  unit:

(A)  In  the event  of  a layoff  probationer  employees  shall  be laid  off  first.  The

order  of  layoffs  of  probationers  shall  be determined  by  the  Chief.

(B)  Theorderoflayoffofregularemployeeswithlessthan4yearsofservice

shall  be  based  on  job  performance,  absentee  record  and  seniority.

(C)  Regularemployeeswithfourormoreyearsofserviceshallbelaidoffin

inverse  order  of  seniority,  with  the  least  senior  employee  laid  off  first.

(D)  ExceptionsmaybemadebytheChieftotheorderoflayoffsasoutlined

in Sections  (A),  (B)  and  (C)  above  to maintain  Affirmative  Action  goals  for

minorities  and  females.

ARTICLE  20

HOSPIT  AL/MEDICAL  INSURANCE  PAYMENT

20.1 The  City  will  offer  three  health  insurance  plans.  The  HDHP  coupled  with  and  HSA,

the  Access  Blue  New  England  Site  of  Service  HMO  250  and  the  Access  Blue  New

England  HMO  1250  Plan  all  of  which  are  more  particularly  described  in  the  attached

Exhibit  D. Effective  July  1, 2022  refer  to Statement  of  Benefits  attached.

20.2  Bargaining  unit  member  hired  before  July  1, 2019,  may  select  either  the  HDHP

coupled  with  an HSA  or  the  Access  Blue  New  England  Site  of  Service  HMO  250.

20.3  Bargaining  unit  member  hired  on  or a'Jier  July  1, 2019,  may  select  either  the  HDHP
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coupled  with  and HSA  or the Access  Blue  New  England  HMO  1250  if  they  do not

qualify  for  the  HDHP.  Unless  otherwise  agreed,  bargaining  unit  members  subscribing

are required  to stay  on the  HDHP  for  so long  as the City  continues  to contribute

seventy  five  (75%)  percent  to the applicable  deductible  to the  members  HSA  account
on an  annual  basis  as set forth  herein.

20.4  For  unit  members  hired  prior  to Febmary  7, 2012,  the City  will  pay  eighty-four  percent
(84%)  of  the eligible  premiu'i'ns.

20.5  For  unit  members  hired  on or a:[ter Febr'uary  7, 2012,  the  City  will  pay  eighty  percent
(80%)  of  the eligible  premiums

20.6  The  City  shall  offer  a high  deductible  health  insurance  plan  (HDHP)  accompanied  by

the establishment  of  a Health  Savings  Account  (HSA)  for  each  enrolled  bargaining  unit

member  with  an annual  contribution  of  $1,500.00  for  an individual  and $3,000.00  for  a
two  person  or a family  plan  to an HSA  for  the  teri'n  of  this  Agreement.  The  City  retains

the  right  to set the annual  City  contribution  and shall  each  year  prior  to the open

enrollment  period  disclose  any  changes  to high  deductible  benefit  plan  and/or  its

contribution  to the  HSA  or continuation  of  the HSA  in  the  following  fiscal  year.  The

City  agrees  not  to change  the amount  of  the contribution  ($1,500/$3,000)  to the  HSA
prior  to reaching  agreement  on a successor  agreement.

20.7  To  a bargaining  unit  'inember  who  elects  not  to receive  coverage  under  any  City  or

School  District  health  insurance  plan  the  City  shall  pay  $4,000.00  annually  in  lieu  of
health  insurance  coverage.  The  City  shall  make  said  payment  in  two  equal  payinents  of

$2,000.00.  The  first  payi'nent,  in  arrears,  will  be made  in  January/February  and  the

second  payi'nent,  in arrears  will  be made  in July/August.  Bargaining  unit  members  who

encounter  a qualifying  event  so as to make  them  eligible  for  enrollment  in the City's

health  insurance  plans  during  either  six  month  period  will  receive  a pro  rata  amount

based  on the next  $2,000.00  payment.  Bargaining  unit  members  will  be able  to enroll
in the City  health  plans  notwithstanding  a qualifying  event  in  the annual  open

enrollment  period.

20.8  It is agreed  by  all  parties  concerned  that  the City  reserves  and shall  have  the right  to

change  insurance  carriers  or  become  self-insured,  provided  that  there  is no significant

decrease  in  overall  benefits.

20.9  The  City  shall  provide  all  bargaining  unit  members  a Northeast  Delta  Dental  plan

equivalent  to other  City  employees  having  such  a benefit  with  a yearly  maximum  of

$1,500.00.  The  City  shall  pay  eighty-five  (85.0%)  percent  of  each  monthly  premium

for  the entire  year  for  the  coverage  selected  by  each  employee.  The  City  agrees  to
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provide  coverage  under  Delta  Dental  Insurance  Plan  Coverage  A,  B, and C as set forth

in Appendix  D attached  hereto  and made  part  of  this  Agreement.  The  City  shall  pay  an
amount  not  to exceed  eighty-five

percent  (85.0%).

20.10  The  City  will  make  available  up to five  (5) slots  on the  payroll  for  deductions

requested  by  the Employee,  provided  the entity  will  accept  electronic  transfers.  The

City  will  not  discriminate  in  the  uses of  these  payroll  deduction  slots.  All  members  of

the  bargaining  unit  shall  be entitled  to Full  participation  in  the City's  Employee

Assistance  Program  (EAP).  The  parties  agree  that  if  the EAP  is teri'ninated  by  the  city
that  this  benefit  will  lapse.

ARTICLE  21

TEMPORARY  DUTY  IN  HIGHER  RANK

21.1 Anybargainingunitmemberrequiredtoperformthedutiesofanofficerofahigherrankforone

(1) continuous  work  week,  except  for  training  purposes,  shall  be compensated  at the rate ofpay
for  saidrankin  accordmice  with  SectionII,  paragraph(E)  ofthe  Compensation  Ordinance.

ARTICLE  22

JOINT  SAFF,TY  COMMITTEE

22.1 A  joint  Committee  shall  be formed  by  the Commission,  the MPPA  and the Manchester

Association  of  Police  Supervisors  wich  shall  meet  once a month,  or more  often  by  mutual

agreement  of  the parties,  to review  and recommend  safety  and health  conditions  and to

discuss  matters  of  mutual  interest  and benefit  pertaining  to safety  and health  conditions.

Said  Committee  shall  consist  of  one individual  appointed  by  the Police  Commission,  one

individual  appointed  by  the Manchester  Association  of  Police  Supervisors  and two

members  appointed  by  the MPPA.

22.2 The  MPPA  and MAPS  appointees  shall  attend  the  meetings  without  loss of  pay  or

benefits  when  such  meetings  occur  during  the regular  working  hours  of  the employee.

22.3 Each  member  of  the Committee  shall  be a permanent  member  for  the duration  of  this

Agreement  and an Alternate  shall  be named  for  each; provided,  however,  the permanent

members  shall  attend  whenever  possible.
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23.1 The  administration  agrees to peimit  representatives  of  the MPPA  to have  reasonable

access  to Manchester  Police  Station,  subject  to security  regulations,  provided  that  any

such representative  notifies  the Chief  of  Police  or his designee  of  the reason  for  his/her

presence  when  he/she  arrives  and exercises  care not  to interfere  with  the performance  of
duties  assigned  to employees.

23.2 The  administration  agrees  to provide  suitable  space  for  a bulletin  board  to be used for

Union  announcements,  notices,  social  events  and other  such  non-controversial  matters.

The  Union  agrees  to provide  the Chief  with  a copy  of  all  notices  to be posted.  The

bulletin  board  space  shall  not  include  advertising,  political  matter  or any  kind  of
literature  other  than  herein  provided.

23.3 The  Commission  will  annually  furnish  the Union  with  a seniority  list  showing  the names
of  all employees  in  the bargaining  unit.

23.4 The  Union  agrees  to furnish  the Commission  with  a list  of  MPPA  officials  and to keep
said list  up  to date.

23.5 0ne  local  official  shall  be allowed  to attend  the MPPA  monthly  meeting  without  loss of
pay or benefits  if  said  meeting  occurs  during  the officer's  regular  tour  of  duty.

23.6 0fficers  may  be employed  on their  off  duty  hours  up to a maximum  of  twenty-four  (24)

hours  in any  one work  week.  The  Police  Department  shall  be considered  the primary

employer  and when  a callback  order  is issued  by  the  Department,  any employee  must

immediately  respond.  It is mandatory  that  the employee  notify  the Chief  of  Police  or his
designee,  in writing,  as to the name  of  the employer,  the location  of  employtnent,  a

description  of  the type  of  work  being  performed,  the work  hours  scheduled,  the days  of

the week  involved  and any changes  in is/her  work  or work  schedule.  If  injured  in the

performance  of  this  off-duty  work,  he/she  must  submit  a detailed  report  of  such

injury.  No  officer  shall  be allowed  to accept  and continue  employment  without  the

express  knowledge  of  the Chief  of  Police  or his  designee  who  shall  have  the sole right  to

determine  whether  a conflict  of  interest  exists  or whether  the work  is in  the best interest  of  the
department  m'id the City  of  Manchester

23.7 An  individual's  personnel  folder  shall  be available  to that depamnent  member  upon  request  at

reasonable  times  for  inspection  and review,  provided,  however,  any such inspection  or review

shall  be conducted  in  the presence  of  the Chief  or his designee. Excluded  from  inspection  and

review  are personal  and business references  obtinedprior  to employment.  No  item  shall be

removed  from  an individual's  personnel  folder,  except  by  mutual  agreement  of  the individual
and the Chief  of  Police  or  his designee.

23.8 REMOVAL  OF REPRIMANDS  - All  writtenrepands  shall  be removed  from  an
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employee's  personnel  folder  after  twelve  (12)  months,  provided  the employee  has satisfactorily

corected  the nature  of  the repand  and there have been no additional  repands  issued

dutingthetwelve-monthperiod.  Theemployeewillbenotifiedwhenarepandhasbeen

removed  fromhis/herpersonnel  folder.

23.9  0FF  DUTY  HANDGUNS.  Off  duty  officers  will  be allowed  to carry  semiautomahc

handguns,  provided  they  attend  training  and become  certifiedwith  suchhandguns.  The  officer

shall  be responsible  to provide  for  ammunition  and any  other  costs  associated  with  training

and certification.  Training  shall be done during  off  dutyhours  and officers  shall  not  be entitled

to any  pay  for  such  taining.

23.10  INDEMNIFICATION.  The  City  of  Manchester  currently  purchases  liability  insurance

and/or  self-insures  which  includes  coverage  of  liability  of  public  officials  and employees  for

actions  taken  as part  of  their  official  duties  while  employed  by  the City.

Furthermore,onthe25thofNovember,  1975,theBoardofMayorandAldernnenactedunder

the provisions  of  RSA  31:105  by  voting  to indemnify  the hold  harmless  for  loss or

damage  any  person  employed  by  the City  while  acting  in their  official  capacity.  Such

action  by  the Board  of  Mayor  and Aldermen  protects  the officials  and employees  of  the City

for  the deductible  amount  of  liability  insurance.

Employees  of  the City  within  the bargaining  unit,  acting  within  the scope and authority  of

their  offices,  are covered  under  the liability  insurance  and the indemnification  for the

deductible  amount  of  the liability  coverage  which  are currently  in effect.

23.11 The  City  agrees  that  for  the safety  of  the parking  control  officers  any  tickets  or

documents  issued  by  a parking  control  officer  will  not  have  any  identifying  marks  or

representatton  of  an individual  parking  control  officer  that  is recognizable  by  the general

public.  This  does not  prohibit  the City  from  creating  a system  of  accountability  for  the

issuance  of  ticket,  including  badge  numbers,  provided  the public  cannot  identify  the

individual  parking  control  officer  on the face of  the ticket.

23.12 The  Parties  acknowledge  that  the City  has the right  to require  employees  to wear  body

cameras  and to record  video  in the line  of  duty.  Once  the City  decides  on the specific

cameras  system  and a schedule  for  implementation,  the Parties  shall  engage  in impact

bargaining  as required  by  law.

ARTICLE  24

MEDICAL  EXAMINATIONS

24.1 ItshallbetheresponsibilityofeachmemberoftheManchesterPoliceDepartmenttokeep
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himself/herselfintheproperphysical  condition to enable him/her to catH  out the normal
functions  of  a Police  Officer.  Employees  shall  be required  to take  a physical  exatnination  every

year  and  meet  the  physical  standards  as established  the  Joint  Safety  Committee  referred  to in

Article  22. An  employee  maybe  required  to take  aphysical  exmninationmore  frequentlyif

deemednecessarybytheChiefofPolice.  Failuretomaintainoneselfintheprescribedphysical

oonditionmay  subject  an employeeto  discip  action,  including  dismissal.

However,  any  disciplinmy  action,  including  dismissal,  as a result  of  saidphysical  examination

shall  be subject  to review  under  the  Grievance  Procedure  of  this  Agreement.

ARTICLE  25

RULES  AND  REGULATIONS

25.1 TheRulesandRegulationsoftheManchester,NewHampshire,PoliceDepartmentwhichare

now  in  effect  or  as may  be amended  by  the  Police  Commission  shall  be the  prime  governing

factorinthe  conduct  and actions  of  all  police  officers  and everypolice  officer  shall  be thoroughly

conversant  with  them.

ARTICLE  26

NO  STRIKE  CLAUSE

26,1 No  employee  covered  by  this  Agreement  shall  engage  in, induce  or encourage  any  strike,  work

stoppage,  "sick-in",  "sick-  out",  slowdown  or  withholding  of  services  to the City  of  Manchester.

26,2 The  Union  agrees  that  neither  it, nor  any  of  its officers  or agents,  national  or  local,  will  call,

institute,  authorize,  participate  in, sanction  or ratify  any  such  strike,  work  stoppage,

slowdownor  withholding  of  semces  ofthe  City  ofManchester.

26.3 In  the event  of  a stae,  work  stoppage,  slowdown  or  withholding  of  seices  to the City  of

Manchester  any  employees  paiticipating  inthe  same shall  be subject  to discip  action,

including  immediate  dismissal.

ARTICLE  27

EDUCATION  INCENTIVE  REIMBURSEMENT  POLICY

27.  l The  City  will  reimburse  employees  for  approved  courses,  wich  are in  accordance  with

the  established  procedures  of  the  Department  and  the  City,  on  the  basis  of  75%  of  the  cost

of  tuition,  books  and  materials  to a maximum  of  $1000.00 per  fiscal  year  provided,

however,  the  City  will  not  reimburse  an employee  for  a course  or courses  and  books  or

materials  which  are paid  for  through  Federal  or  State  Programs.

27.2 Courses  must  be approved  in  advance  by  the  Department  Head  concerned  as meeting  the

requirement  that  such  course  is related  to the employee's  job  or  is part  of  a career
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development  program.  Approval  must  be obtained  through  the Human  Resources

Department  for  payment  for  the course  in accordance  with  the established  procedure.

27.3 Approval  for  courses  will  be considered  on the  basis  of  relevancy  of  the course,  number

of  employees  applying  and funds  available.  The  total  amount  expended  for  Tuition

Reimbursement  for  Bargaining  Unit  members  shall  not  exceed  twelve  thousand

($12,000.00)  Dollars.

ARTICLE  28

CRITICAL  INCIDENT  PAY

28. l In recognition  of  the increasingly  hazardous  working  conditions,  including  but  not  limited

to, the proliferation  of  violence  against  police  officers,  increased  frequency  of  critical

incidents,  and the heroin  and other  illegal  drugs  epidemic,  each sworn  officers  and animal

control  officers  shall  receive  an additional  forty  ($40)  dollars  a week  as critical

incident/hazardous  duty  pay  effective  January  1, 2017. The  critical  incident/hazardous

duty  pay  shall  be increase  to $50 per  week  effective  Januaiy  1, 2018.

ARTICLE  29

LIFE  INSURANCE

29.1 EffectiveJulyl,2010,ordateofratification,whicheverislater,theCitywillprovidefora

Life  Insurance  Fund  to provide  forthe  payment  of  a death  benefit  of  an amount  equal  to the

employee's  last yearly  base pay,  but  not  to exceed  fifty  thousand  ($50,000.00)  to thenatned

beneficiary  or estate of  any member  of  the Bargaining  Unit  who  dies from  any cause  while

employed  by  the City  or within  sixty  (60)  calendar  days after  retirement  or resignation  for

health  reasons.

29.2 TheCityreservestherighttoobtaininsurancecoveragefortheabovearnounts,andresenesthe

soleright  to select suchinsurance  carrier.

ARTICLE  30

DURATION

TERM[NATION  AND  RENEWAL

30.1 ThsagreementshallbeinfullforceandeffectandremaininfullforceandeffectfromJuly

1, 2022,  to and including  June 30, 2026, except  as otherwise  specified  in individual  articles,

and shall  continue  fraom year  to year  thereafterunless  written  notice  of  desire  to cancel or

terminate  the Agreement  is served  by either  party  upon  the other  at least sixty  (60)  days prior

to the date of  expiration.

30.2 Wherenosuchcancellationorterminationnoticeissetvedandthepartiesdesiretocontinuesaid
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Ag+ement,  but  also desire to negotiate  changes orrevisions  inthis  Agreement,  eitherparty  may

serve  upon  the other  a notice  at least  sixty  (60)  calendar  days prior  to June 30, 2022,  advising
that  such party  desires to revise  or change temis  or conditions  of  suchAgreement,  and wich,
terms  and conditions  are desired  to be renegotiated.

ARTICLE  31

HEALTH  BENEFITS  AND  SALARY  INCREASES

31.1 Should,  subsequent  to Januaty  1, 2012, any other  bargaining  unit  within  the City  of

Manchester,  New  Hampshire  negotiate  health  care benefits  set forth  in paragraph  20.1 of
this  agreement  which  are more  favorable  that  the health  care benefits  contained  in  paragraph
20.1,  20. l A  and 20.6,  the Manchester  Police  Patrolman's  Association  shall  be entitled  to
receive  the more  favorable  benefits.

31.2 Should,subsequenttoJanuaiyl,2012,anyotherbargainingunitwithintheCityof

Manchester,  New  Hampshire  negotiate  Salary  Schedule  increases  forthe  years set forthin
paragraphs  13.3.2  and 13.3.3 of  this agreement  which  are more  favorable  than the Salaiy

Schedule  increases contained  in  paragraphs  13.3.2  arid 13.3.3,  the Manchester  Police

Patrolman's  Association  shall  be entitled  to receive  the more  favorable  Salary  Schedule
increases  for  those  years.

31..3 hirecognitionofpriorseiceanybargainingunitmemberwithtwentyyearsofservicethatwere

hired  before  June 30, 2009, ofwichten  (10)  must  be withthe  City  ofManchester,  who  retires after
Julyl,20l7willbepaidaseverancebenefitof$10,000.  EmployeehiredafterJune30,2009,shall

onlybeentitledtoa$7500sevecebenefit.  TheCitymaywithholdfromthisbenefitsuch

atnounts  that are necessatyfor  contributions  to theNew  Hampshire  Retirement  System.

Pmt  Name

Date: Date: '/  1'l7 a2-,,
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Current  members  of  the MPPA  bargaining  unit  will  be grandfathered  to assure those

presently  holding  an A-Step  status keep it at their  current  rank.

Upon  ratification  of  the contact  members  with  Post-Secondary  Education  (degrees  +)

will  carry  forward  through  the ranks  as outlined  in Appendix  A.

Bargainingunitmembers  who  attain  any ofthe  following  shall  be deemed  to have  achieved

the "A-STEP."

Any  certification  or experience  in a specialized  area that  bags  added  benefit  to the

assigned  duties  of  the member's  position  (as solely  determined  by  the Chief  of  Police).

Police  Officer:

*  An  Associate's  Degree  or higher  in, Criminal  Justice;  Social  Services;  Business

Management/Administration;  Public  Administration  or Medical  Sciences,  i.e., KN,  P.A.,

Paramedic,  EMT  (All  employees  currently  having  the EMT  A-Step  shall  retain  such  A-

Step whether  or not  licensed  by  the State  of  New  Hampshire  or by  any  other  agency.  New

EMI"s,  after  August  3, 2004,  must  be licensed  by  the State  of  New  Hampshire).

*  Certified  Polygraph  Examiners

*  Certified  Accident  Reconstructionist

*  30 Continuing  Education  Units  (CE{J)  from  the  NH  Police  Standards  and Training  Council

or equivalent  organization.  [Courses  required  for  Police  Officers  Certification  shall  not

count]

*  Animal  Control  Officer  I&II:

*  An  Associate's  Degree  or higher  in, Cinal  Justice;  Vetemary  Sciences;  Social

Services;  Business  Management/Administration;  Public  Administration  or Medical

Sciences,  ie, RN,  P.A.,  Paramedic.

*  Or completes  (pre-approved)  six coumes, six workshops  or six seminars  appropiiate  to assigned

duties.

Parking  Control  Officer:

* AnAssociate'sDegreeorhigherin,CalJustice;SocialServices;Business

Management/Administration;  Public  AdministrationorMedicalSciences,i.e.,RN,P.A.,

Paramedic

* or completes  (pre-approved)  six courses, six workshops  or six seminars  appropriate  to assigned

duties.

[NOIE]The  followingparagraph  shall apply  only  to bargainingunit  members  who  are hired  after  the date

of  ratification  of  tis  Agreement:

Achievement  Pay  Standards  for  each class ofpositions  are grouped  into  three  different  kinds  of
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categories:

1.  Qualifying  Additional  Formal  Education;

2. Qualifying  Additional  Specialized  Training;  and

3. Qualifying  Additional  Skills

hi  order  for  an employee  to advance  into  an Achievement  Pay  Grade,  the employee  must  successfully
complete  the  required  items  within  two  (2) of  the  three  (3) categories.  One  will  suffice  to achieve  an
A-STEP  provided  the required  items  are proposed  by  the employee  and/or  bargainingunit

representative  and  approve  by  the  depatiment  head.  All  employees  shall  be  provided  equal

opportunity  to pursue  completion  of  Achievement  Pay  Standards  appropriate  to their  assigned
duties  and

responsibilities.

APPENDIX  B

EMPLOYEE  DEVE,LOPMENT  APPEALS  PROCESS

Only  employees  who  are denied  a merit  step increase  on their  anniversary  date  of
position  due  to a sub-standard  performance  evaluation  may  file  an appeal.  All  appeals  shall
be initially  filed  with  the employee's  depmtment  head. Any  employees  receiving  a satisfactory
performance  evaluation  shall  not  have  the right  to appeal  or gy'icve their  evaluation,  their  pay  step or the
supervisor's  comments.  In  the event  that  there  is a disagreement  between  the  employee  and  his/her
supervisor  over  the EDP  goals,  the  employee,  after  discussing  the  disagreement  with
the  Department  Head  or his/her  designee  may  with  the  concurrence  of  the Union,  file  a grievance,

If  the department  head  rules  in the employee's  favor,  the employee  shall  receive
his/her  merit  step  as of  their  anniversary  date of  position.  If  the department  head  rules  against
the  employee,  the employee  shall  have  the  right  to appeal  the decision  to the city-wide  appeals
committee.

Employees  will  have  thirty  (30)  days  from  the  date  of  denial  by  their  department  head  to
file  an appeal  with  the Human  Resources  Director  or their  right  to appeal  shall  be forfeited.

*  An  appeals  committee  shall  be comprised  of  the  following  representatives:

@ Two  union  representatives  appointed  by  the  unions  (with  two  altetnates).

*  One  department  head  (with  one  alternate).

*  One  non-affiliated  (with  one  alternate).

*  An  independent  neutral  party  to act as tie breaker.  This  person  to be selected  through
agreement  between  the  City  and  the  unions.  If  no decision  can  be reached,  the  neutral
shall  be appointed  by  the  P.E.L.R.B.  Any  costs  associated  with  the neutral  party
hearing  appeals  shall  be borne  half  by  the City  and  half  proportionally  split  amongst  the
unions  whose  members  are appealing.  The  unions  shall  not  be responsible  for  any  costs  incurred
in  appeal  hearings  from  non-affiliated  employees.
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The  Human  Resources  Director  as non-voting  chairman  to provide  staffresources.

Members  cannot  sit  in  on  appeals  where  the appellant  is a member  of  the same  depattment  or
union.

Terms  of  the  members  on this  committee  shall  be staggered  with  two  (2)  year
terms  and  members  cannot  serve  more  than  two  consecutive  terms.  Members  must  take  at least
one  year  off  after  serving  two  terms  before  being  allowed  to serve  on the committee  again.  Alternates
shall  have  no term  limitations.

Unless  agreed  to by  the  appellant  and  the  Human  ResourcesDirectorthe

committee  shall  have  sixty  (60)  days  from  receipt  of  the  appeal  to conduct  a heatig  on  the  matter.
The  committee  shall  have  tirty  (30)  days  to render  a decision  on the matter.

A  majority  vote  shall  rule  and all decisions  are final,  binding  and  non-grieveable.  A  decision
favorable  to the employee  means  the employee  shall  receive  their  merit  step effective
(including  retro-active  pay)  to their  date of  position.  Evaluation  step increases  will  stop when  an
employee  reaches  Step 13 on the  includedpaymahix.

The  provisions  of  this  Article  shall  expfie  on the  last  day  of  this  Agreement,  provided  that
any  employee  denied  a merit  pay  increase  during  the  duration  of  this  agreement  shall  be
entitled  to an appeal  under  this  Article.
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Anthem.,Ill

Matthew Thornton Health Plan, Inc./Anthem@ Blue Cross and Blue Shield

Your Plan: Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000

Your Network: Blue Choice POS

$2,000 person /$4,000 familyOverall Deductible

Out-of-Pocket  Limit $2,000 person/
$4,000 family

$4,000 person/
$8,000 family

The family deductible and out-of-pocket maximum are non-embedded meaning the cost shares of all family members apply to one

shared family deductible and one shared family out-of-pocket maximum. The individual deductible and individual out-of-pocket
maximum only applyto individuals enrolled undersingle coverage.

Preventive Care/Screening/lmmunization

Doctor Home and Office Services

Primary Care Visit

Specialist  Care Visit

Prenatal and Post-natal Care

Other PractitionerVisits:

Retail Health Clinic

On-line Visit
Includes Mental Health and Substance Abuse
(vww.1ivehealthonline.com)

Manipulation Therapy
Coverage is limited to 20 visitsperbenefitperiod.

Acupuncture
Coverage is limited to 20 visitsperbenefitperiod.

No charge

O'!/o coinsurance after
deductible is met

0% coinsurance affer
deductible is met

0% coinsurance after
deductible is met

0% coinsurance affler
deductible is met

0% coinsurance afier
deductible is met

0% coinsurance after
deductible is met

Not covered

30% coinsurance after
deductible is met

30'!/o coinsurance after
deductible is met

30% coinsurance affer
deductible is met

30% coinsurance affer
deductible is met

30'!/o coinsurance affer
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Not covered
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Outpatient  Hospital 0% coinsurance  after

deductible  is met

30'!'o cai.-isurance after

deductible  is met

Emergency  and Urgent  Care

Urgent  Care

Urgent  Care Doctor  and Other  Services

Emergency  Room  Facility  Senrices

Emergency  Room Doctor  and Other  Senrices

0% coinsurance  after

deductible  is met

0% coinsurance  affer

deductible  is met

0% coinsurance  affer

deductible  is met

0% coinsurance  affer

deductible  is met

Covered as In-Network

Covered  as In-Network

Covered as In-Network

Covered  as In-Network

Ambulance

Outpatient  Mental/Behavioral  Health  and Substance  Abuse

Doctor  Office  Visit

Facility  Visit:

Facility Fees

Doctor  Services

Outpatient SurqeH

Facility  Fees:

Hospital

Freestanding  Surgical Center

0% coinsurance  affer

deductible  is met

0% coinsurance  affer

deductible  is met

0% coinsurance  after

deductible  is met

0% coinsurance  affer

deductible  is met

0% coinsurance  affer

deductible  is met

0% coinsurance  after

deductible  is met

Covered as In-Network

30% coinsurance  affer

deductible  is met

30% coinsurance  after

deductible  is met

30% coinsurance  after

deductible  is met

30% coinsurance  after

deductible  is met

30% coinsurance  affer

deductible  is met

Page  3 of  8



Doctor and Other Services:

Hospital 0% coinsurance affer
deductible is met

30% coinsurance affer
deductible is met

Freestanding Surgical Center 0% coinsurance affer
deductible is met

30% coinsurance after
deductible is met

Hospital (lncludinq Maternity, Mental/Behavioral  Health, Substance
Abuse):

Facility fees (for example,  room  & board)
Coverage forlnpatient  Rehabilitation is limited to 60 days and Skilled
Nursing services are limited to 100 days perbenefitperiod.  Applies to In-
Network.

0% coinsurance afier
deductible is met

30% coinsurance affer
deductible is met

Doctor and other services 0% coinsurance affer
deductible is met

30% coinsurance afier
deductible is met

Recovery & Rehabilitation

Home Health Care

Limit is combined with Private Duty Nursing and it is 700 days perbenefit
period.

0% coinsurance after
deductible is met

30% coinsurance afier
deductible is met

Rehabilitation  services:

Office

Coverageforrehabilitativeandhabilitativephysicaltherapy,  occupational
therapyand speech therapy is limited to 60 visits combined perbenefit
period.

0% coinsurance afier
deductible is met

30% coinsurance after
deductible is met

Outpatient Hospital

Coverageforrehabilitativeandhabilitativephysicaltherapy,  occupational
therapyand speech therapy is limited to 60 visits combined per benefit
period.

0% coinsurance  after

deductible  is met

30% coinsurance after
deductible is met

Cardiac rehabilitation

Office
Coverage is unlimitedperbenefitperiod.

0% coinsurance after
deductible is met

30% coinsurance affer
deductible is met

Outpatient Hospital
Coverage is unlimited perbenefitperiod.

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Skilled Nursing Care (facility)
Coverage for Inpatient Rehabilitation is limited to 60 days and Skilled
Nursing services are limited to 100 days perbenefitperiod.  Applies to In-
Network.

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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Notes:

*  Your medical and prescription copays, coinsurance and deductible count toward your out of pocket amount.
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*  lfyouhaveanofficevisitwithyourPrimaryCarePhysicianorSpecialistatanOutpatientFacility(e.g.,Hospitalor
Ambulatory Surgical Facility), benefits for Covered Services will be paid under "Outpatient Facility Services".

*  Costs may vary by the site of service. Other cost shares may apply depending on services provided. Check your
Certificate of Coverage for details.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary
does not reflect each and everybenefit, exclusion and limitation which may apply to the coverage. Formore details,
important limitations and exclusions, please review the formal Evidence of Coverage (EOC). Ifthere is a difference
between this summary and the Certificate of Insumnce orEvidence of Coverage (EOC), the Certificate of Insurance or
Evidence of Coverage (EOC), will prevail.

Antliem  Blue CrOSS and Blue  Sliicld  li' the trade  name  Of And'iem  l-iealdl  Plans  OFNew  I-TflmpShite,  lnC. Independent  hCenSee O€the  Blue CmSS and Blue  Sl'iield  ylssociation.  (i
ANII-[1":M  is a registered  trademark  of  zlntliern  Insurance  Companies,  Inc.  Ilie  Blue  Cross  and Blue  Sliicld  names  and syinbols  are tegistered  inarks  oE tlie  Blue  Cross  and Blue
Sliield  Association.

Questions:  (833)  621-0307  ot  visit  us at  www.anthem.com

NH/LG/AnthemBlueChoice  OpenAccess  Advantage HSAAltNet  2000/Oo/o/2000/6CGH/07-01-2021
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Language  Access  Services:

Get  help  in your  language

Curious  to know  what  all  this  says? We  would  be too.  Here's  the  English  version:

If  you  have any  quest'ons  about  this  document,  you  have  tlie  right  to get  help  and  infoimation  in  your  language  at no

cost.  To  talk  to an interpreter,  call  (833)  772-4122

Separate  from  our  language  assistance  program,  we make documents  available  in

alternate  formats  for members  with  visual  impairments.  If you  need a copy  of  this

document  in an alternate  format,  please call the customer  service  telephone

number  on the  back  of  your  ID card.

(TTY/TDD:  711)

&menian @nu)$'tih). t4ah tulu $uiuu'iuiIarpp hhvi 'Lluiuliliub htupghp mtihp, rlmp l'ipuiilmhp mhl-p
uxJguup utmnhuil oqhmla)mtx h vi4%in'u'iilmp)niti  Ahip It.qilnil: fpqffiuhi  h'tiin lunu'Jm huiffuip
quihquxhtup'hp ht.inhpul ht.nuilunuuihui'Juipnil' (833) 772-4122:

French (Franqais) : Si vous  avez  des questions  sur  ce document,  vous  avez  la possibilit6  d'acc6der  gratuitement  A ces

informations  et A une  aide  dans  votre  langue.  Pour  parler  A un  interprate,  appelez  le (833)  772-4122.

Haitian  Creole  (Ktey61  Ayisyen):  Si ou  gen  nenp6t  kesyon  sou  dokiman  sa a, ou  gen  dwa  pou  jwenn  ad ak

enf6masyon  nan  lang  ou  gtatis.  Pou  pale  ak  yon  entaprat,  rele  (833)  772-4122.

Italian  (Italiano):  In  caso  di eventuali  domande  sul  presente  documento,  ha il diritto  di iicevere  assistenza  e

informazioni  nella  sua lingua  senza  alcun  costo  aggiuntivo.  Per  parlare  con  un  interprete,  chiami  il  numero  (833)  772-

4122.
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Language  Access  Services:

Kotean  (=}QOI): = Hx1oll cHoH OI[EI"J -221APJOPE  'n-Er-U'r,?18}011711-:  -?-1817t At-get-:  '2!01-Q

'rN-E@'JaE!"'z'u"'a!al4'fleLlQ-Kol'!MOIOr71'otEl'a(s.:ia)";oz:p-"t'tz:> € @21ol,uAlsa,

Naira'jo  (Dine.):  Diinaaltsoos  bik;i'igii  bhgo  bina'idiidgo  riA boh6n6edz4 d66 bee ah66t'i'  t';ia ni ad k'ehji  bee d

hodoonih  t"aadoo b44h ilinig66.  Ata'  halne'igii  h' bich'i'  hadeesdzih  go koji'  hoditlnih  (833) 772-4122.

Polish  (polski):  W przypadku  jakichkolwiek  pyta6 zwi4zanych  z niniejszym  dokumentem  masz prawo  do bezplatnego
uzyskania pomocy  oraz infornnacji  w swoim  j(:zyku. Aby  porozmawia6  z tlumaczem,  zadzwori  pod numer: (833) 772-
4122.

Spanish  (Espafiol):  Si tiene preguntas  acerca  de este documento,  tiene  derecho  a recibir  ayuda  e infoimaci6n  en su

idioma,  sin costos.  Para  hablar  con  un  int6rprete,  llame  al (833)  772-4122.

Tagalog  (Tagalog):  Kung  mayroon  kang anumang  katanungan  tungkol  sa dokumentong  ito, may  karapatan  kang

humingi  ng tulong  at impormasyon  sa iyong  wika  nang walang  bayad. Makipag-usap  sa isang  tagapagpaliwanag,

tawagan  ang  (833) 772-4122.

Vietnamese (Tieng Vi0t): N8u qu5r vi c6 bat ky tMc mac neo v6 tri li% nAy, quj vi c6 quy8n nh4n sg ttg  giup vA

thing tin bang ng8n ngua cua quy vi horn torn mien pl'ii. 08 trao d6i v6i mat thing  dich vian, hay ggi (833) 772-4122.

It's  important  we  treat  you  fairly

That's  why we follow  fedetal civil  rights laws in our health programs and activities. We don't  discriminate,  exclude

people, or treat them differently  on the basis of  race, colot,  national  origin,  sex,  age ot  disability.  For  people  with

disabilities,  we offer  free aids and services. For people  whose primary  language isn't  English,  we  offer  free  language

assistance services through  interpreters  and other  written  languages. Interested  in  these services?  Call  the  Member

Services number  on your  ID card for help (TTY/TDD:  711). If  you think  we failed to offer  these seivices  or

discnated  based on race, color,  national  origin,  age, disability,  or sex, you  can  file a complaint,  also  known  as a

grievance. You  can file a complaint  with  our Compliance  Cootdinator  in wi'iting  to Compliance  Coordinator,  p.o.

Box  27401, Mail  Drop  VA2002-N160,  Richmond,  VA 23279. Or  you can file a complaint  with  the  U.S. Department

of  Health  and Human  Services, Office  for Civil  Rights at 200 Independence  Avenue,  SW; Room  509F, HHH  Building;

Washington,  D.C. 20201 or by calling 1-800-368-1019  (TDD:  1- 800-537-7697)  or  online  at

l'ittps://ocrpottal.hhs.gov/ocr/portal/lobby.jsf.  Complaint  forms  are available  at

http:/  /y'v'ivsv.l"ilis.gov/ocr/office/file/iridex.hti'i4.
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Access  BluP  New  Englandt Anthem,410

HMO Site  of Service  $250 Summary  of Benefits  -  Plan  Year
This is only a bri4  summaiy of your coverage. Benefits apply wlien care is medically necessary. Services are covered up to the

Maximum  Allowable  Benefit  (MAB}.  Network  nroviders  agree  to accerit  the  MAB  as vavment  in fidl.
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Covered  medi:aticns,  di_ibetic  supplies  and  contraceptive  devices

purchased  at a network  pliarmacy

*  Copayinent  applies  to each  fill,  up to a 30-day  supply  for  retail

*  Includes  maintenance  drugs  at a retail  or  mail  order  pharmacy

*  Only  ceitain  drugs  are considered  "maintenance"  and are

available  for  a supply  greater  than  30 days.

*  Iiriportant  notes:

- If  you  choose  to buy  a brand  drug,  you  pay  the  brand  copay

Refer  to your  prescription  drug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

di'ugs  with  no copayment  for  member.  IngenioRx  will  identify  the

member  with  assistance  available  and  will  reach  out  to member  to

enrall  liiin/lier.  Eiirollment  required  otlierwise  inember  can  be

res ionsible  for  higher  out  of  pocket  expense.

Retail  (30  day  stq:iply):

$10  copay/tier  l

$30  copay/tier  2

$50  copay/tier  3

90 day  supply  at retail  for  3 copayments

Mail  Order  (90  day  stpply):

$20  copay/tierl

$60  copay/tier  2

$100  copay  /tier  3

EDT'l
Fitness  Club  Reimbursement

Vision  Hardware

(per  men'iber  every  2 years)

$200  maximum  reimbursement  (limited  to one  -

member  per  enrolled  houseliold  per  plan  year)

$100  maximum  reiinburseinent  for  frames  and

lenses.

W
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The a:rvices listed _ielau ar: _iot covered by tliis plan. Please review  your Subscriber  Certificate  for complete  details

on exclusions  and limitations.

Services  Not  Covered

*Any  service  that is not medically  necessai'y  * Any  service  required  by a third  party  (court  ordered  services  are covered  if  all of  tlie

other  terms of  the plan are met) * Claims  for services  received  more than 12 inonths  ago * Complementary  and Alternative

Therapies/Medicine  * Cosmetic  surgery  * Custodial  or convalescent  care ii Educational  testing  and tlierapy  s Experimental  and/or

investigational  services  * Hospitalization  for  conditions  that  are not covered  * Human  organ  transplants  other  than  those  listed  in the

subscriber  cettificate  as covered  benefits  * Mental  health  services  which  do not usually  result  in favorable  modification  through

sliort-tenn  tlierapy  * Miscellaneous  devices,  materials,  and supplies,  including,  but not liinited  to, hearing  aids, eyeglasses,  contact

lenses (except  affer  cataract  surgei'y),  dentures  aiid support  devices  for  the feet and corrective  slioes * Perinanent  dental  restoration,

orthognathic  and most  oral surgery  * Personal  comfort  items  * Radial  keratotomy  or other  surgery  to correct  vision  ii Routine  podiatry

@ Services  covered  by government  programs  to the extent  permitted  by law  @ Services  for  work-related  illness  or injury  ii Sterilization
reversal

Anthem  Blue  Cross  and Blue  Shield  lias the  right  to recover  its costs for  care  or:

* Injuries whicb are the responsibility of  other parties  * Services  for  whicli  anotlier  insurance  carrier  or Medicare  is priinai'y  * Services
related  to illegal  conduct

This  is only  a brief  summary  of  your  coverage.

Thts summary of  benefits ts not a contract }t ts a general description  of  the benefits and exclusions of  this plan Complete information  about all
benefits, Innitanons atd exclusions is in the Subscriber Certificate,  whicli  will  be inailed to you atter you enroll. If  you need further infonnation,  call
Customer Service at 1-800-621-0307

j Access Blue New England ts admirustered by Antliem  Blue Cross and Blue Shield and underwritten  by Matthew  Thornton Health Plan
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City  of  Manchester
Group  Number:  3203

Outline  of  Coverage
Delta  Dental  PPO plus  Premier  Network

Northeast  Delta  Dental
Read  Your  Dental  Plan DescHptlon  Carefully-Th(s  Outlrne of  Coverage  provldes  a very brleF des:cHptron of the /mportant features af your dental benefits plan. This fs not theInsurance  contrack,  and  only  the actual  DollcV  provlslons  will  control.  The DentaL Plan Description Itself seks forth In detail the rlghks and obligations of both you and yourInsurance  company.  It rs therefore  imporlant  That Jou  READ  YOUR Dental Plan DescAptLon CAREFULLYf Not all time limltatlons and exc{usfons are shown hereln. BenefitperCentngeS  ShOWn are baged  On khr aCtUal  Charges  Submitted  tip tO the MaXlmum  AllOWable  Charge far DartitlDating dentlStS, Or DrJta Dentar3 allOWanCe for nOn-narklclpating

-""  -"  -  -="  "  -  "-'---  -'  """"'  ""'--  -  '-I

I
Diagnostic  /  Preventive

(Coverage  A)

Basic  Restorative  i
(Coverage  B)

Major  Restoratlve

(Coverage  C)
OIA(INOSTIC;
Evalustlons  twice  In a 12-month  period

X-rays  (complete  series  or  panoramic  Tllm)  once  In
a 3-year  period

81tewing  x-rays  once  in a 12-month  period

X-rays  of IndMdual  keeth  as necessary

0ral  cancer  screanlno  in a 12-month  period

PREVENTIVE:
Two  cleanlngs  In a 12-monkh  perlod

Fluoride  once  In a T2-month  perlod  to age  T9

Space  maintalners  to age  16

Sealant  appllcslloii  to  permanent  molars.  once  In a 3-
year  perlod  per  tooth,  for  chlldren  to  age  19

RESTORATIVE:
Amalgam  (sllver)  Tillings:
Composlte  (white)  fllllngi  (on  ariterior  teeth  orily)

OR At  StlRGERY:
Surglcal  and routlne  extractions

ENDODONTIC8;

Root  CAnal theta0V

PEfllOOONTICa:
Peiiodontal  malntenance  (cleanlng)

Note:  Cleanings  are  limited  ko kwo in a 12-mr>nth  period:
these  may  be rouklne  (Coverage  A)  or  perLr>donkal
(Coverage  B), or  a combination  of  each.

Treatment  of  gum  dlsease

Cllnlcal  crown  lengtliening  once  per  tooth  par  lifetime

D!_NTURa  REiPAIR:
Repair  of  a removable  dsnkure  to  Its orlHlriiil  condition

EMERGENCY  PALl_lATIVE  TRBATMENT

=====-=-=-----------------------=-1
PRO3THODONTICS:

Rebase  and  refine  (dentures)

Crowns  I
I

Onlays

Implants  I
i

I

I

I
Delta  Dental  Pays:  100% Delta  Dental  Pays:  80% Delta  Dental  Pays:  50%

Caleridar  Year Maximum: $1500 per Person
Health through  Oral Wellness program  included  (please see reverse for details)
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