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AFSCME MASTER AGREEMENT

Unless otherwise specified the provisions of this agreement shall become effective |
July 1, 2012.
I ARTICLE7 WAGE RATES:

Réplace the current paraéraphs 7.1, 7.2 and 7.3 with the following new
paragraphs 7.1, 7.2 and 7.3,

L1  Effective July 1, 2012, the Salary Schedule shall be increased by two and

one half percent (2.5%). :
7.2 Effective July 1, 2013, the Salary Schedule shall be increased by one
percent (1.0%).
1.3  Effective July 1, 2014, the Salary Schedule shall be increased by one
percent (1.0%). ‘
2 ARTICLE 25 HOSPITAL/MEDICAL INSURANCE
Replace the current paragraph 25.1, 25.2, 25.3 and 25.5 and the Memorandum of
Understanding dated April 27, 2010 and the Letter of Clarification dated July 28, 2010

with the following new paragraph 25.1, 25.2, and 25.3.

25.1 Effective July 1, 2012, bargaining unit members will have the option to

enroll in the BlueChoice New England POS Plan on a voluntary basis in which

|
|
|
case the City will pay eight-seven and one-half percent (87.5%) of the single, I
two-person or family premium or in the Access Blue New Englarid Plan, in which f

{

case the City will pay up to eighty-seven and one-half percent (87.5%) of the

single, two-person or family premium. 30 / hd J



Effective July 1, 2013, the City will pay 85% of the premium for the Blue Choice
New England POS Plan or the Access Blue New England Plan,
The following co-pays will apply to both the BlueChoiceNew England POS Plan
and the Access Blue New England Plan:
e Office Visit - $20.00
¢ Specialist Visit - $20.00
e Chiropractic - $20.00
¢ Emergency room visit - $150.00
¢ Inpatient care, Outpatient surgery, skilled nursing or rehab facility -
$100/$200 co-pay (single/2 person or family)
® Prescriptions other than mail order (one month supply) - $10/$30/$50
(Generic, Preferred, Premium)
®  Mail order prescriptions (three month supply) $20/$60/$100 (Generic,
Preferred, Premium)
Bargaining unit members hired on or after ratification who are eligible for Health
Insurance the City shall pay 80% of the premium. The BlueChoiceNew England
POS Plan and the Access Blue New England Plan will have increased co-pays
$250/$500 (single/2 person or family) for inpatient care, outpatient surgery,
skilled nursing and rehab facilities.
The City may offer a high deductable health insurance plan accompanied by the
establishment of a Health Savings Account (HSA) for each enrolled bargaining
unit member with a present contribution of $1,500.00 for an individual and

$3,000.00 for a two person or a family plan. The City retains the right to set the J g
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annual City contribution and shall each year prior to the open enrollment period

disclose any changes to high deductable benefit plan and/or its contribution to the

HSA or continuation of the HSA in the fdllowing fiscal year. Effective July 1,

2012 for Bargaining unit members availing themselves of this option the City

shall pay 87.5% of the pr_emium. Effective July 1, 2013 the City shall pay 85% of

the premium. Bargaining unit members will be charged on the basis of a single,
two person or family plan itrespective of the single, two person or family plan
designation in the plan itseif,

23.2 To a bargaining unit member who elects not to receive coverage under any
City health insurance plan the City shall pay $4,000.00 annually in lieu of
health insurance coverage. The City shall make said payment in two equal
payments of $2,000.00. The first payment, in arrears, will be made in
January/February and the second payment, in arrears will be made in
July/August. Bargaining unit members who encounter a qualifying event
50 as to make them eligible for enrollment in the City’s health insurance
plans during either six month period will receive a pro rata amount based
on the next $2,000.00 payment. Bargaining unit members will be able to
enroll in the City health plans notwithstanding a qualifying event in the

annual open enrollment period.

N
A
18]
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It is agreed by all parties concerned that the City reserves and shall have
the right to change insurance carriers provided that the benefits are not
decreased and the costs to bargaining unit members do not Increase above

those percentages set forth in paragraph 22.1.
bl
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3. ARTICLE 19 BEREAVEMENT LEAVE

Replace the current paragraph 19.1 and both paragraphs 19.2 with the following

new paragraphs 19.1, 19.2 and 19.2.1,

19.1 Bereavement leave of five (5) working days with pay between the date of
death and the date of the funeral, inclusive, shall be granted a permanent

full-time or permanent part-time employee who works at least half-time in

the event of the death of his/her:
Spouse Sister
Father Brother
Mother Child
Father-in-law Mother-in-law
Son-in-law Daughter-in-law
Paternal or Maternal Grandfather  Paternal or Maternal Grandmother
(excluding step grandparent) (excluding step grandparent)

A blood relative or ward residing in the same household.
192  Special leave of one (1) working day with pay, for the purpose of

attending the funeral, shall be granted an employee in the event of the

death of his/her:
Grandchild Sister-in-law
Brother-in-law Aunt

Uncle
1_92_1 Under extenuating circumstances, two (2) additional days with pay may be
granted under Section 18.1 with written approval of the Department head;
such days to be charged to the employee’s accrued sick leave,
4. ARTICLE 15 ANNUAL VACATION

Replace the current paragraph 15.1 with the following new paragraph 15.1.
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15.1 Permanent employees who have been in the continuous employ of the
- Department for one (1) year or more will be allowed vacation in

accordance with the following schedule:
(8  Accrual rate for two (2) calendar weeks begins on date of hire.
Employees servicing in an initial probationary.period accrue vacation, but
are not eligible to use vacation during the first six months of employment.
Such probationary employees are not entitled to any vacation benefits if
terminated during the initial probation period.
(b) Accrual rate for three (3) calendar weeks begins at the beginning
of six (6) years of continuous service.
(¢) . Accrual rate for four (4) calendar weeks begins at the beginning of
fifteen (15) years of continuous service.
(d  Accrual rate for six f6) calendar weeks begins at thé beginning of
twenty (20) years of continuous service.

5. A NEW ARTICLE 40 AS FOLLOWS

ARTICLE 39
SERVERANCE BENEFITS

(A)  Inrecognition of prior service to the City any bargaining unit member who
is eligible to retire and who does retire on or after March 1, 2012 and prior of June 30,
2015 shall have earned a severance benefit of $13,000.00. The City may withhold from
this benefit such amounts as are necessary to pay the employer and the employee

contributions to the Manchester Municipal Employees Contributory Retirement System.
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B) Inlieuof sevel;ance benefit of $13,000.00 the member may elect to
participate in the high deductible, single person health insurance program offered by the
City for two (2) years. |
6. ANEW ARTICLE 40AS FOLLOWS

ARTICLE 40
AFFILIATION

In the event the City of Manchester institutes a new Department of Fleet
Maintenance, the current DPW mechanics shall be transferred without loss of seniority
and any other conditions of work/employment under the Manchester Mastér Contract
298, AFSCME Council 93 and successor agreements and until the employees of the new
Department of Fleet Maintenance choose to join a current bargaining unit or form a
bargaining unit,

If the City of Manchester makes a division of fleet maintenance rather than
establish a new department the employees shall automatically be placed under the Local
298 Master contract.

7. A NEW ARTICLE 41

* METOO CLAUSE |
HEALTH BENEFITS AND SALARY INCREASES

411 Should, subsequent to January 1, 2012, any other bargaining unit within
the City of Manchester, New Hampshire negotiate health care benefits set
forth in paragraph 20.1 of this agreement which are more favorable that
the health care benefits contained in paragraph 25.1 and 25.2 and, the
AFSCME Local 298 shall be entitled to receive the more favorable

benefits. 0 0// 2




Should, subsequent to Jaauary 1, 2012, any other bargaining unit within
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the City of Manchester, New Hampshire negotiate Salary Schedule
increases for the years set forth in paragraphs 7.1 7.2 and 7.3 of this
agreement which are more favorable than the Salary Schedule increases
contained in paragraphs 7.1, 7.2 and 7.3 the AFSCME Local 298 shall be

entitled to receive the more favorable Salary Schedule increases for those

years.

ANEW ARTICLE 42
SUCCESSOR AGREEMENT CLAUSE

All Local 298 AFSCME Council 93 contracts shall remain in effect, except wages

until a successor agreement has been reached between the City of Manchester and

all AFSCME Local 298 units. THIS CLAUSE SHALL NOT BE CONSIDERED

ON EVERGREEN PROVISION,

ARTICLE 13 NIGHT SHIFT DIFFERENTIAL

Amend Article 13 by replacing the current paragraph 13.1 with the following new

paragraph 13.1. Paragraph 13.3 is deleted.

13.1 Effective July 1, 2012, any permanent full-time or permanent part-time
employee covered by this Agreement who is assigned to a permanent
second or third shift or on periodic rotating basis to the second shift shall
be paid an additional ten percent (10% o’f their hourly rate) in addition to
the regular rate of pay/for such assignment..

Such premium shall apply when half or more of the shift is scheduled after

OXA30/12

3>
9:9




6:00 PM an-before 8:00 AM and shall be paid for all hours worked on

such shift,

10.  ARTICLE 12 STANDBY TIME COMPENSATION

Replace the current paragraph 12.1 with the following new paragraph.

12.1

L= N

11.

Stand-By-Status will be given to all Equipment Operator IT Truck Drivers,
Laborers (10) Equipment Operator I Loader (1), and Equipment
Mechanic (5) Inventory Specialist (1) Equipment Service Technician I 1
Equipment Service Technician II (1) from 12:01 am on Saturday until
Sunday 11:59 pm from the first weekend in December through the last
weekend in March by seniority on a rotating basis. Article 12 section 3
will pot affect the individuals who are on Standby under the guidelines of
this agreement. The Union agrees that in no way does it affect the
responsibility for all employees to make themselves available for
emergency work as determined by the department head

For the purpose of this Article a standby day shall mean Monday through
Friday (16 hours per day) and Saturday and Sunday (24 hours per day).
Effective the date of ratification, the standby duty rate shall be $25.00 per
day for Monday through Friday and $30.00 per day for Saturday, Sunday

and Holidays.

ARTICLE 23 EDUCATION INCENTIVE REIMBURSEMENT

Replacement current paragraph 23.2 with the following new paragraph 23.2.

232

The City agrees to provide reimbursement to employees who complete

, 445
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approved courses relating to their current responsibilities or as part of an
approved career development program based upon the following -
standards. Payment of seventy-five percent (75%) of the cost of the cost
of such courses, but not to exceed $1,000.00 per employee in a calendar
year.
12. ARTICLE 13 NIGHT SHIFT DIFFERENTIAL
Add a new paragraph 13.5 as follows.
13.5  The City of Manchester shall offer shift bids for the mechanics every year.
Said bids shall be done by classification seniority.
13.  ARTICLE 38 TERMINATION
Replace the current Article 38 with the following new Article 38.
Upon ratification by the respective parties the Agreement shall be in effect from
July 1, 2012 through June 30, 2015, with effective dates for specific provisions as stated
on the various Articles.
[NOTE: Pursuant to RSA 273-A:3 I(a), if either parties deserves to bargain a
successor agreement, it must give written notice at to the other party no later than

December 1, 2014 or the anniversary date thereof, such date being one hundred twenty

(120) days prior to the budget submission date. ]
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AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
PREAMBLE

The purpose and intent of the City of Manchester and
the Union entering into this Agreement is to promote orderly and peaceful
relations between the City and the organized employees
in the Bargaining Units included in the following Agreement and
to provide on behalf of the citizens of Manchester approved
services in an effective and efficient manner.



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 1
RECOGNITION

1.1 The City of Manchester, NH hereby recognizes Local
#298, AFSCME, as the exclusive representative of the bargaining
units contained herein for the purpose of collective bargaining
with respect to rates of pay, wages, hours and other conditions
of employment, other than those managerial policies referred to
in RSA-273-A:1, XI, which are the exclusive prerogative of
management .

Full-time, non-probationary employees in the following
classifications are members of the respective bargaining units.

A. PUBLIC WORKS DEPARTMENT
1.2 HIGHWAY DIVISION

Accountant I and II, Accounting Specialist II, Boiler Plant
Operator, Customer Service Rep II, Dispatcher, Drop Off Facility Worker,
Drop Off Facility Supervisor, Engineering Technician I and II, Equipment
Mechanic I and II, Equipment Operator II, III, IV and V, Equipment Service
Technician I and II, Graffiti/Maintenance Worker, Highway Supervisor I, II
and III, Highway Support Specialist, Inventory Specialist II, Laborer,
Maintenance Mechanic, Public Services Worker I, II and III, Public Works
Facilities Supervisor, Reconstruction Coordinator, Refuse Collector,
Refuse Truck Driver, Scale Operator, Solid Waste Compliance Officer,
Survey Instrument Person, Survey Party Chief, Survey Rod Person,
Timekeeper, Utility Inspector I and II, WWTP Inspector.

1.3 TRAFFIC DIVISION

Traffic Maintenance Supervisor, Traffic Maintenance Worker
I and II, Traffic Sign Painter, Traffic Signals Supervisor, Traffic
Signals Technician.

E;i ENVIRONMENTAIL, PROTECTION DIVISION

Accounting Technician, Administrative Assistant III,
Custodian, Customer Service Rep II, Electrician II, Laboratory Technician
II, Laborer, WWTP Mechanic, WWTP Operator, WWTP Pre-Treatment Inspector,
WWTP Shift Supervisor.

B. PARKS, RECREATION AND CEMETERY DEPARTMENT

1.5 Arborist, Carpenter, Equipment Mechanic I and II, Equipment
Operator IV, Horticultural Supervisor, Irrigation Technician, Recreation
Facilities Maintenance Worker, Recreation Maintenance Supervisor I,
Recreation Maintenance Worker I, Ski/Aquatics Maintenance Worker.




AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 2
NON-DISCRIMINATION

2.1 NON-DISCRIMINATION BY THE CITY

The City and the Departments covered by this Agreement
agree not to discriminate against employees covered by this
Agreement on account of membership in the Union.

2.2 NON-DISCRIMINATION BY THE UNION

The Union Officers and members agree not to
discriminate in any way against employees who are not members of
the Union, or to bar employees from joining or remaining in the
Union, except for non-payment of dues.

2.3 The City, the Departments covered by this Agreement and
the Union agree not to discriminate in any way against employees covered
by this Agreement on account of religion, race, creed, color, national
origin, sex, age or physical handicap, except

where age or physical condition are bona fide qualifications for
employment.



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 3
MAINTENANCE OF MEMBERSHIP

3.1 Each member of the bargaining unit who, on the
effective date of this Agreement, is a member of the Union, and

each employee who becomes a member of the bargaining unit and the Union
after that date shall continue his/her membership in the

Union during the duration of this Agreement; provided, however,

that an employee may at his/her discretion and in writing,

withdraw his/her membership from the Union anytime within twenty (20)

calendar days prior to the anniversary date thereafter.

3.2 Effective January 1, 2008, members of the bargaining unit who

are not members of the Union shall be required to pay agency fees, in lieu
of union dues, to the Union.

3.3 Should there be a dispute between an employee and the
Union over the matter of an employee's Union membership, or agency fees,
the Union agrees to hold the City harmless in any such dispute.

3.4 The Union shall post notices on departmental bulletin
boards thirty (30) calendar days prior to the anniversary date.



AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
ARTICLE 4

DUES DEDUCTION

4.1 The City agrees to authorize the deduction of Local 298 dues
from each employee who has signed an authorization and send said dues

along with a statement indicating who has paid dues to: The Treasurer of
Local 298, AFSCME.

name and address of the Treasurer of Local 298, AFSCME.

4.2 The Union will keep the City informed of the correct

4.3 This deduction of dues shall be made on a weekly basis
and shall be sent monthly to the Treasurer of Local 298, AFSCME.

4.4 If any employee has no check coming to him/her, or if his/her
check is not large enough to satisfy the dues then no deduction will be
made from that employee. In no case will the

City attempt to collect fines or assessments for the Union beyond the
regular dues.

4.5 The City will notify the Treasurer of Local 298,
AFSCME, in writing within two (2) working days of the

cancellation of dues deduction by an employee who had previously signed an
authorization for said deduction.



AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
ARTICLE 5
SENIORITY

5.1 There shall be two types of seniority:

(a) Department Seniority
(b) Classification Seniority

Department Seniority shall relate to the time an
employee has been continuously employed by the Department.

Classification Seniority shall relate tc the length of
time an employee has been employed in a particular grade classification.

5.2 Department Seniority shall prevail in matters
concerning layoffs and rehirings. Qualified and available
permanent employees shall be reinstated before new employees are
hired.

5.3 Department Seniority shall be the type considered in

matters concerning "promotions" and "transfers" as set forth in
Article VI of this Agreement.

5.4 No employee shall have the right to replace another
employee in any classification by virtue of Department Seniority
alone, except that, in the event of a permanent lack of work in
any classification, those employees concerned in that
classification shall be assigned to the next lower classification
for which they are qualified and for which they have Department
Seniority. Effective January 1, 1983 such employees shall retain
their same rate of pay for a period of 12 months from the date of
such reduction in classification and pay grade. After 12 months the
employees will be reduced to the proper pay step in the lower
pay grade.

Displaced employees in those lower classifications
shall have the same rights of reassignment as referred to in this Section
5.4.

5.5 Upon receiving a promotion an employee's name shall be
entered at the bottom of that particular classification seniority

list to which he/she has been promoted, regardless of his/her Department
seniority, and he/she shall be considered to be the

junior or youngest employee in that classification regardless of

the Department seniority of other employees already in that job,

until such time as other promotions are made into this

classification. New promotions shall be entered at the bottom of

that particular classification seniority list concerned.



AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
ARTICLE 5 - SENIORITY (continued)

5.6 Until an employee has served the six (6) month initial
probationary period, it shall be deemed that he/she has no
seniority status, and he/she may be discharged or laid off with
or without cause, and such discharge or layoff shall not be
subject to the grievance procedure.

5.6 An employee shall not forfeit seniority during absences
caused by:

(a) TIllness resulting in total temporary disability
due to his/her regular work with the Department involved,
certified to by an affidavit from Workmen's Compensation Carrier.

(b) Illness not the result of his/her misconduct,
resulting in total temporary disability, certified to by a
physician's affidavit every three months.

(c) Maternity Leave will not affect the seniority of
an employee.

(d) If the probation period for a school nurse is
extended due to the school summer vacation, subject to Articles
7.6 and 7.7 of this Agreement, the B3 Merit step will be granted
eighteen (18) months after the date of hire as a full-time
employee, if the school nurse receives a satisfactory B3
evaluation.

5.8 An employee shall lose his/her seniority for, but not

limited to the following reasons:

(a) If an employee is discharged and if such discharge
is not overruled by an appropriate authority.

(b) If he/she resigns.

5.9 The employees' present classification seniority as of
the effective date of this contract, shall be the only type of
seniority considered for the purpose of establishing the
classification seniority system called for in this Article. This
classification seniority must have been continuous in nature to

merit consideration under this section.

5.10 The preparation and maintenance of the Department and
Classification Seniority Rosters shall be the responsibility of
the City, approved by the Union, and is to be a part of this
Agreement. The Department and Classification Seniority lists are
to be drawn up and posted once a year in January.

10



AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
ARTICLE 6

PROMOTIONS AND TRANSFERS
6.1 The Departments reserve and shall have the right to
make promotions and transfers primarily on the basis of qualifications,
ability and performance of duty, but shall be
governed by departmental seniority where equal qualifications,
ability and performance of duty, as determined by the Department, have
been demonstrated.

When a position becomes vacant as the result of a
promotion or retirement, the Department, within thirty (30) days
shall notify the Union in writing of its intentions regarding the filling
of the vacancy. This notification shall be advisory only and shall not be
subject to the grievance and arbitration
provisions of this Agreement.

6.2 Jobs to be filled through promotion shall be posted on
the department bulletin boards in which the vacancy occurs for a period of
five (5) working days.

Management shall make a determination of the filling of such
posted position no later than 30 working days after the
close of the posting period.

6.3 After an award is made of a promotion the name of the
person promoted shall be posted for five (5) working days
following said award. Employees may file a grievance within
eight (8) working days of the date posted, in accordance with the

grievance procedure.

6.4 Vacancies in management positions which are excluded
from the bargaining units shall be posted on the departmental
bulletin boards, provided, however, that appointment to these positions

shall not be subject to the grievance procedure of this contract.

6.5 Wherever possible, promotions shall be made from the
ranks of regular employees who are employed by the department in
which the vacancy occurs.

6.6 Employees in the Department where the vacancy occurs

who are absent during the entire posting period shall be

automatically placed on the list for consideration for the position(s);
provided, however, that such employees may, at

his/her discretion, have his/her name removed from the list

within five (5) work days of returning to work.

6.7 When a question as to the proper person having been
chosen to fill any job arises and it cannot be resolved it will
be settled by using the grievance procedure in Article 30.

11



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 6 — PROMOTIONS AND TRANSFERS (continued)

6.8 Job posting shall include job specifications, rate of
pay, job location, the shift and also if the job is permanent
with a permanent rating.

6.9 The above procedures shall be followed in all

promotions, vacancies and transfers whether temporary or
permanent.

6.10 If qualified candidates are not available or have not responded
to the posting within a department where a vacancy

occurs the job will then be posted throughout the City

Departments. Preference will be given to City employees who meet the
qualification, ability and performance of duty standards

before seeking applicants outside the City service. Candidates

from departments other than the department in which the vacancy occurs
shall be notified by the department of the status of

his/her application and the reason(s) for not being selected for

the position. A candidate for positions in departments other

than the department in which he/she is employed shall not have

the right to file a grievance if not selected for such

position(s).

6.11 An employee who meets the minimum qualifications and is promoted
to a higher level position shall be placed in a

probationary status for not to exceed six (6) months in the

higher position. The employee shall periodically be evaluated to
determine if he/she is performing the job in a satisfactory

manner. If an employee is not able to satisfactorily perform

the higher level duties then he/she shall be reduced in status to the same
classification pay grade and pay step as he/she had

obtained prior to promotion.

6.12 LATERAL TRANSFERS:

An employee who has been promoted or transferred shall
only be eligible for additional lateral transfers within the same pay
grade after one (1) year on the job, unless the financial rewards are
greater, or at the discretion of the Department Head,
if he/she seeks such a lateral transfer within a shorter time period.

12



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 7
WAGE RATES

7.1 Effective July 1, 2010, the Salary
Schedule shall be increased by one and one half percent (1.5%).

7.2 Effective July 1, 2011, the Salary Schedule shall
be increased by two and one half percent (2.5%).

7.3 Effective July 1, 2012, the Salary Schedule shall be
increased by two and one half percent (2.5%).

7.4 Employees will receive a step increase on their
anniversary date of current position. This step increase will
be subject to a satisfactory performance evaluation. An
incomplete evaluation will be considered a satisfactory
performance evaluation. This process may be changed at any time
by mutual agreement. Evaluation step increases will stop when

an employee reaches Step 13 on the included pay matrix.

7.5 Outstanding performance evaluation bonus payments will
cease, effective on date of ratification.

7.6 Employee appeals on their annual performance
evaluation will be according to the process mutually agreed to
by the Union and the City. See Appendix A, attached.

7.7 The longevity waiting periods for employees shall be
5-10-15-20-25-30-35-40 and 45 years of service. An increase of
three-percent (3%) will take effect on the employee's
anniversary date of employment.

7.8 Employees being promoted from one grade to a higher
grade shall be placed on the lowest step of the new grade, which
will provide for a minimum of a ten-percent (10%) increase in
salary.

13



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 7 WAGE RATES (continued)

7.9 Employees who have attained the requirements for the achievement
grade (A-Step) associated with their positions will

be placed on the corresponding step on the achievement grade in accordance
with the following mutually agreed provisions as

detailed on attached Appendix B to this agreement.

14



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 8
HOURS OF WORK AND OVERTIME

8.1 The normal work week shall consist of any work
performed up to forty (40) hours per week Monday through Friday
at straight time pay. The normal work day shall consist of any
work performed up to eight (8) hours in any one day.

8.2 All times worked in excess of the normal work day and
all time worked in excess of the normal work week shall be paid
at the rate of time and one-half. Paid holidays and paid
vacation occurring during the work weeks shall be counted as
hours worked for purpose of determining the forty (40) straight
time hours. (Exceptions to the above, noted in Article 11,
Special Emergency Rates.)

Employees working at overtime rates prior to 12:30 a.m.
for snow removal operations will continue to receive the overtime
rate if they continue to work after the start of the next regular
work day; provided, however, no employees will be permitted to use
sick leave during snow removal operations, except in cases of bona
fide health emergencies.

8.3 Any person who has left their place of employment and
is recalled to work prior to the next normal shift will be paid
for a minimum of three (3) hours at the rate of time and one-
half; provided, further, that an employee who is called back for
overtime or emergency work and who completes the required task
and returns to his/her residence within the three (3) hour
minimum guarantee may be called back for additional emergency or
overtime without an additional three (3) hours minimum work
guarantee. It is the purpose and intent of this section to
assure an employee of at least three (3) hours of pay at overtime
rates for the inconvenience of being called back to work between
the normal shifts, but not to be separately paid for several
callbacks within the three (3) hour minimum guarantee period.

Any employee who is called in one hour or less prior to
the start of his/her normal shift shall receive such time at the
overtime rate, but is excluded from the three (3) hour minimum
guarantee outlined in the previous subsection of this section.

Departments may schedule employees to start their next
day's shift at a time earlier than the regular time without extra
compensation under the callback provision of this section,
provided such change in schedule is made prior to the completion
of the shift the preceding day.
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AFSCME MASTER AGREEMENT

July 1, 2010-June 30, 2013
ARTICLE 8 - HOURS OF WORK AND OVERTIME (continued)

8.4 The workday or workweek will not be interrupted to
avoid the payment of overtime.

8.5 Overtime work which is scheduled in advance or which
requires employees to be called in for unscheduled work shall be
assigned first on a rotating basis among all qualified employees
by classification within the division of the department which
normally performs the work. If the overtime situation requires
additional employees to be assigned then such assignments shall
be made among qualified employees on the basis of departmental
seniority.

The Highway Department reserves the right to hold
heavy equipment operators, i.e., loader operators, grader
operators, shovel operators, or foremen assigned to said
equipment in reserve for snow plowing operations. When the
heavy equipment operators, listed above, are called in for snow
plowing operations, they will continue to be paid at time and
one-half after the start of the next regular work day.

In the event an employee is inadvertently passed over for
an overtime opportunity, that employee will be offered the next
replacement overtime opportunity, off the same list.

8.6 No temporary employees shall be assigned to overtime
work until all regular employees shall have had the opportunity
for such assignment.

8.7 Overtime for employees in the Parks & Recreation
Department shall be by an approved work schedule for the JFK
Coliseum and the West Side Arena and shall be rotated among all
employees by job classifications.

Employees shall have first right to overtime work by
classification. If insufficient coverage is volunteered then
Foremen shall be offered the overtime work before it is assigned
to the classification.

If for any reason the department is unable to staff
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 8 — HOURS OF WORK AND OVERTIME (continued)

these above-mentioned locations, the employee with the least
classification seniority must make himself/herself available for
such overtime work. If the employee with the least seniority is
unavailable for a legitimate reason, then the overtime will be
assigned to the employee with the next lowest classification
seniority. 1In other words, overtime will be assigned to
employees in the reverse order of classification seniority (least
to most). This section is to allow the Parks & Recreation

Department to maintain adequate personnel at the above-mentioned
locations.

8.8 The schedules in the Highway Incinerator, Highway
Wastewater Treatment Plant and the Highway Dispatchers shall
constitute an exception to the provisions of Section 8.1 and
shall be considered as regular hours of work at straight time
pay.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 9
PLUS RATES

Effective upon the date of ratification of this
agreement hourly paid employees in the bargaining units will be
compensated on a Plus Rate basis of one pay step (no less than 5%
to the nearest whole cent) above his/her present rate or the
entrance rate, whichever is higher, for working in higher level
classifications for each completed hour of work in such higher
level assignment.

9.1 Effective upon the date of ratification of this
agreement salaried employees in the bargaining units will be
compensated on a Plus Rate as stated above for each completed
work day of assignment in higher level classifications.

9.2 An employee may be temporarily assigned for a period
not to exceed thirty (30) calendar days to the work of any
position of the same or lower grade without a change in rate of

pay.

9.3 In those cases when an hourly rated employee is
assigned to temporarily serve in a higher level salaried
position, such as a Superintendent's position in the Highway
Department, then such hourly rated employees shall be granted a
plus rate in accordance with this section if the assignment is
for one full work day or longer.

9.5 Assignments to higher paying job classifications,
temporary or otherwise, shall be made in accordance with the
provisions of Article 6, Section 1, of this Agreement.

9.4 All new positions, promotions or transfers contemplated
beyond a period of thirty (30) days shall be posted on the
department bulletin boards for at least five (5) working days and
any interested employee shall have the opportunity to apply for
such positions, promotions or transfers.

18



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 10
EMERGENCY WORK

10.1 It shall be the duty of all able bodied employees to
make themselves available during the course of emergency
situations. Deliberate refusal to work during such situations
without adequate justification may result in disciplinary action.

10.2 When an employee responds to an emergency work
situation and due to hours worked and/or physical exhaustion, is
relieved from working the normal work schedule, and such employee
is required to work on a Saturday then such Saturday work shall
be paid at the overtime rate.

10.3 If an employee is called back from vacation due to an
emergency situation then all hours of work shall be paid at the
time and one-half rate of pay until the employee returns to
his/her regular work schedule.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 11
SPECIAL EMERGENCY RATES

11.1 Effective on the date of ratification, employees
required to operate snow removal vehicles equipped with wing
plows and/or vehicles equipped with salt/sand spreaders, during
snow plowing and snow removal operations only, shall be paid an
additional sixty cents ($.60) per hour over and above their
current hourly rate while operating said equipment.

Effective January 1, 2005 the rate shall increase
to $.65; effective January 1, 2006, $.70; and effective January 1,
2007, $.75.

11.2 Employees in said bargaining units shall be paid double
time for all work performed in excess of sixteen (16) consecutive
hours as the result of snow or other emergencies as determined by the
departments involved.

11.2 When an employee is relieved from duty during
emergencies prior to the completion of his/her regular work
shift, either at the request of the supervisor, or at the request
of the employee, with the approval of the proper authority
because of long hours of work and/or exhaustion as the result of
said emergency, and said employee is required to return to work
prior to the start of his/her regular work shift, he/she shall be
paid at his/her overtime rate for such hours of work performed
prior to the start of said employee's next regular shift.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 12
STANDBY TIME COMPENSATION

12.1 Employees who are assigned during their normal off duty
hours by their department to standby duty shall be in immediate
communication with their department during the standby period,
and shall report to work immediately, but in no case longer than
30 minutes from the time of first contact.

For the purpose of this Article a standby day shall
mean Monday through Friday (16 hours per day) and Saturday and
Sunday (24 hours per day).

Effective the date of ratification, the standby duty rate
shall be $16.28 per day for Monday through Friday and $25.04 per day
for Saturday, Sunday and Holidays.

12.2 There shall be no reduction of the standby rate as
defined in the preceding section in the event an employee on
standby is called in and reports to work.

12.3 The Departments agree to provide employees on call with
communication devices, such as Comex "beepers", including three
(3) "beepers" at the Highway Department.

12.4 Foremen who are assigned to standby duty and who are
called in and report to work may perform any duties and/or operate
any equipment they are qualified to operate, provided that such
equipment is not normally operated by an employee in a
classification with a higher pay grade.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 13
NIGHT SHIFT DIFFERENTIAL

13.1 Effective July 1, 2007, any permanent full-time or
permanent part-time employee covered by this Agreement who is
assigned to a permanent second or third shift or on a periodic
rotating basis to the second shift shall be paid $.75 per hour in
addition to the regular rate of pay for such assignment. Effective
July 1, 2008, the differential shall increase to $.85 per hour.

Such premium shall apply when half or more of the shift
is scheduled after 6:00 PM and before 8:00 AM and shall be paid
for all hours worked on such shift.

13.2 Night shift payments shall not be pyramided, compounded
or paid at an overtime rate, but shall be based on the flat cents
per hour as provided in Sections 13.1, 13.2 and 13.3.

13.3 It is agreed by all parties concerned that incumbents
in positions which are currently assigned to night shifts shall
receive either the cents per hour, as stated under the provisions
of Section 13.1 and 13.2, 13.3 and 13.4 above, OR a 6% shift
differential whichever is the higher amount.

As incumbents leave the night shift assignments their
replacements shall be paid the flat cents per hour for such
shifts, as provided in Section 13.1, 13.2, 13.3 and 13.4 above.

"Incumbents" are defined as those employees who were
assigned to such night shifts in 1978 and continuing thereafter
in such assignments.

13.4 An employee shall be paid a night shift differential
only while the employee is actually working on such a shift or is
on authorized vacation or sick leave with pay, provided that
he/she is so assigned both_immediately before and after such
leave; provided, however, that such premium pay shall not
continue for more than thirty (30) days while on paid sick leave.

22



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 14
HOLIDAYS

14.1 All employees, except temporaries, school-term
employees and those who work less than one-half time, shall be
paid for the following named holidays and any other day
proclaimed as a holiday by the Board of Mayor and Aldermen.
Should a holiday fall on a Sunday and be celebrated on a Monday,
all regular employees shall be paid for this day. Should a
holiday fall on a Saturday, the preceding Friday shall be
considered the holiday.

New Year's Day Independence Day
Washington's Birthday Labor Day

Civil Rights Day¥* Columbus Day
Memorial Day Election Day
Veteran's Day Thanksgiving Day

Christmas Day

* Civil Rights Day shall be celebrated as a floating
holiday, subject to the same scheduling provisions as
found in section 15.6 of this Agreement.

14.2 All work performed on a holiday shall be paid at the
rate of time and one-half over and above regular hours paid for
the holiday, for all hours worked.

14.3 An employee shall be entitled to the holiday pay
referred to in Section 14.1 if he/she works the day preceding and
the day following the particular holiday, but not otherwise
except for a substantial reason or emergency.

14.4 Paid Holidays occurring during the work week shall be

counted as hours worked for the purpose of determining the forty
(40) straight time hours.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 15
ANNUAL VACATIONS

15.1 Effective on the date of ratification, permanent
employees who have been in the continuous employ of the
Department for one (1) year or more will be allowed vacations in
accordance with the following schedule:

(a) Accrual rate for two (2) calendar weeks begins on
date of hire. Employees serving in an initial
probationary period accrue vacation, but are not
eligible to use vacation during the first six months
of employment. Such probationary employees are not
entitled to any vacation benefits if terminated during
the initial probation period.

(b) Accrual rate for three (3) calendar weeks begins
at the beginning of six (6) years of continuous
service.

(c) Accrual rate for four (4) calendar weeks begins
at the beginning of fifteen (15) years of continuous
service.

(d) Accrual rate for five (5) calendar weeks begins at
the beginning of twenty (20) years of continuous
service.

15.2 Vacations shall be scheduled within the departments at
the discretion of the Department Heads to provide the least
disruption of departmental operations.

Selection of vacation periods shall be by department
seniority and shall be granted insofar as possible at the times
requested by the employee, in accordance with operating
requirements; provided, however, that summer vacation shall not
extend beyond two weeks until all eligible persons have had an
opportunity to select a summer vacation. Furthermore, a
department head may deny a vacation request of an employee if it will
result in a disruption of the department or division
operations.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 15 - ANNUAL VACATIONS (continued)

15.3 No employee shall be permitted to accrue in excess of
one and one-half (1 1/2) times his/her annual earned vacation;
i.e. employees who earned (10) days of vacation per year shall
have no more than (15) days earned vacation to his/her credit at
any one time; employees who earned (15) days of vacation per year
shall have no more than 22 1/2 days earned vacation to his/her
credit at any one time.

15.4 Employees who are assigned to work schedule which
includes planned overtime on a regular schedule, such as Highway
Department Dispatchers, shall be allowed to use accrued vacation
to apply to the sixth work day, provided that such vacation is
charged and paid at the straight time rate, and further provided
the above shall not increase the rate of accrual or amount of
accrued vacation time.

Nothing in the above paragraph shall limit management's
right to change the work schedule to eliminate planned scheduled
overtime for such employees.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 16

SICK LEAVE
16.1 Sick Leave shall be in accordance with NH Laws of 1943,

Chapter 291, Section 1. Each permanent full-time employee shall
earn sick leave with pay at the rate of 1 1/4 days of sick leave
for each completed month of service. Sick leave shall not be
taken in advance of earning same.

16.2 Employees who are initially employed in a temporary
status and who are assigned to permanent status in the same
Department, without a break in service, shall be allowed credit
for the time served in the temporary status towards accrual of
sick leave benefits.

16.3 Effective on the date of ratification of this

Agreement, the maximum sick leave accumulation will be increased
to one hundred twenty (120) days. It is agreed and understood
that there will be no retroactive payments of any kind as a result
of this increase in maximum accumulation. Further, there

will be no retroactive adjustments to the sick leave bank.

Effective on the date of ratification, employees will
be eligible to begin to accumulate the increased sick leave.

Accrual shall include the six (6)month probationary
period, but employees will not be allowed to use sick leave until
they satisfactorily complete the probationary period.

16.4 Employees who are absent from work on legal holidays,
during sick leave, vacation, for disability arising from injuries
sustained in the course of their employment and for all
authorized leaves of absence with pay shall continue to
accumulate sick leave at the regularly prescribed rate as though
they were on duty, subject to the maximum limitation herein
provided. Employees who are absent on authorized leaves of
absence without pay for not over 10 work days in any 30 calendar
day period shall continue to accrue sick leave at the regularly
prescribed rate during such absences as though they were on duty,
subject to the maximum limitation herein provided.
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AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 16 - SICK LEAVE (continued)

16.5 An employee eligible for sick leave with pay may use
such sick leave for absences due to his/her illness or injury;
the illness or injury of a spouse, child or other blood relative
or ward residing in the same household when FMLA leave is
approved, or for exposure to contagious disease. Upon approval
of his/her department head, he/she may use sick leave for dental
appointments, physical examinations or prescribed treatment by a
physician. The Department Head shall require a doctor's
certificate before approving sick leave with pay for a period or
periods of absences of more than three (3) work days.

Any employee who receives sick leave benefits and who
subsequently receives payment through Worker’ s Compensation or
through an insurance carrier for wages for the same days shall repay
the City for the sick leave benefits.

16.6 Department Heads and the Union may require an employee
to justify each day of absence for sick leave if the employee's
absentee record indicates a patterned use of sick leave which is
in excess of the average days used by employees of the
department.

16.7 Absences for a fraction or part of a day that are
chargeable to sick leave in accordance with these provisions
shall be charged proportionately in an amount not smaller than
one hour.

16.8 During periods of absence for approved paid sick leave

the employee shall be entitled to full pay for such period at the
regular rate of compensation, provided, however, that hourly
employees shall be compensated on the basis of straight time pay
not to exceed eight (8) hours per day and not to exceed forty
(40) hours per week. No sick leave benefits shall be paid on the
basis of time and one-half.

16.9 On separation from City service, all sick leave
credits shall be cancelled except in a case of paid retirement,
duty disability retirement, or death while in active service.

Effective on the date of ratification, all accrued
sick leave up to, but not to exceed eighty (80) work days shall
be paid plus payment of one-quarter of the balance of the days
accrued over eighty (80) but not more than one hundred twenty
(120) days of accrued sick leave at their regular pay. Employees
hired after July 4, 2004, shall be entitled to payment for up to
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July 1, 2010-June 30, 2013
ARTICLE 16 - SICK LEAVE (continued)

sixty (60) days, plus one-quarter of the balance of their accrued
sick leave up to one hundred twenty (120) days.

Effective on July 1, 2004 or the date of ratification,
whichever comes later, employees shall also be entitled to the
benefits under City Ordinance 33.081 (H), as it may be amended from
time to time.

Employees hired after the ratification date of this
Agreement shall be entitled to payment for accrued sick leave, under
the conditions specified above; provided however, that payment shall
not exceed forty (40) days.

16.10 SICK LEAVE NON-ABUSE

Effective January 1, 1986 employees who use six (6)
days of sick leave or less in the preceding calendar year will
receive two (2) personal leave days, to be scheduled by the
Departments. Personal Leave days must be used during the
calendar year they are credited and shall not accumulate and
shall not be carried over year after year. Personal Leave days
taken by employees who are assigned to work schedules which
includes planned overtime on a reqular schedule, such as Highway
Department Dispatcher, shall be counted as days worked for
overtime purposes.

16.11 CHANGING VACATION TO SICK LEAVE

Employees who are on paid vacation who are hospitalized
for injury or illness may, at their option and provided they have
sick leave credits accrued, have their vacation time changed to
paid sick leave for the period of time they are actually
hospitalized.
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ARTICLE 17
SICK LEAVE BANK

17.1 A voluntary sick leave bank, to cover employees in the
bargaining units covered under the Master Agreement and other
contracts with Local 298, AFSCME, is hereby established. The
operation of such sick leave bank shall be subject to the rules
and guidelines set forth in this Article.

17.2 The purpose of the sick leave bank is to provide
assistance to employees who suffer long-term illness or injuries
which are non-job connected. It is established to provide
additional paid benefit days beyond the employee's accrued days
when an employee has exhausted his accrued sick leave and
continues disabled for an additional fifteen (15) consecutive
calendar days. For example, it is not established to provide
relief for one or two days beyond the employee's accrued sick
leave.

17.3 ADMINISTRATION
The Sick Leave Bank shall be administered by a five
member Administrative Committee.

Three (3) members of the Committee shall be appointed
by the Union from employees in the bargaining units who are
enrolled in the Sick Leave Bank, provided that no more than one
member shall be appointed from the same bargaining unit at any
one time.

Two (2) members of the Committee shall be appointed by
the Mayor from the Management of the Departments wherein the
bargaining units are located, with no more than one member from a
department serving at any time.

The first Committee members shall be appointed in the
following manner:

One member appointed by the Union for a one (1) year
term; one member appointed for a two (2) year term and one member
appointed for a three (3) year term. Subsequent appointments
shall be for three (3) year terms. Vacancies, when they occur,
shall be filled by appointment in the same manner as the original
appointments.

One original appointee of the Mayor shall be for a one
year term and one appointee shall be for a three (3) year term
and subsequent appointments shall be for a three (3) year
term.
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ARTICLE 17 SICK LEAVE BANK (continued)

17.4 MEETINGS

The Committee shall meet at least once each month or
more often as deemed necessary by the Chairman. Three (3)
members, including at least one (1) Administration member, shall
constitute a quorum. A majority of those members present and
voting shall decide all questions. Members who are absent for
either three (3) consecutive meetings or any six (6) meetings in
any twelve (12) months period shall be automatically terminated
from the Committee and their terms declared vacant.

17.5 MEMBERSHIP

Effective in 1987:
17.5(A) All the days that are now in the Sick Leave Bank will
remain in the Bank as is. These days are to be used up first in
accordance with the current contract.

17.5(B) Once this contract has been ratified, each member of
the Bargaining Unit will give one (1) day of his/her day's pay on
January 1lst of each year.

17.5(C) Above-mentioned money will be deposited into a bank in
Manchester in January of each year.

17.5(D) It will be the duty of the Finance Officer to see that
the above-mentioned money is deposited into the bank in January
of each year.

17.5(E) The deposit will be to the bank service which offers
the best interest rate.

17.5(F) When withdrawals are necessary, the Finance Officer and
one dues-paying member of the Sick Leave Bank will be present,
and the signature of each will be required.

17.5(G) Application for membership shall be made on a form
provided by the Committee.

Membership by all employees will be subject to the
following restrictions:

(1) Probationary employees who are serving an initial
probation period are not eligible for membership.

(2) Full-time employees, except those with less than
one year of service, shall have not less than fifteen (15) days
of accrued sick leave as of the date of their application for
membership. An employee whose sick leave balance falls below
fifteen (15) days of accrual due to recent illness or injury may
be admitted at the discretion of the Committee.
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ARTICLE 17 SICK LEAVE BANK (continued)

Employees whose sick leave falls below fifteen (15)
days after they are admitted to the Sick Leave Bank, where the
usage of sick leave was not the result of extended illness or
injury, shall have their membership status reviewed by the
Committee. The Committee may temporarily suspend the employee
from membership in the Bank if it deems such action to be in the
best interest of the Bank.

(1) Employees who have less than one year of service

may be admitted to the Bank upon the majority vote of the
Committee after a review is made of their status with the
Department. Upon admission to membership the conditions stated
in the preceding paragraphs will apply.

(2) Full-time employees having less than 30% of their
Accumulated sick leave days limit as of the date of their
application shall be limited category members if accepted as
members by the Administrative Committee.

17.6 BENEFITS
Effective January 1, 1990 a member in good standing
shall become eligible to request extended sick leave benefits
from the Bank for an incapacitating illness or non-service
connected injury, provided he has exhausted all his accrued sick leave
and his incapacitation extends at least eight (8)
consecutive calendar days beyond the exhaustion of his sick leave
accrual.

Effective January 1, 1991, the waiting period shall be
reduced to five (5) consecutive calendar days. Upon presentation
of satisfactory medical evidence of illness or injury to the
Administrative Committee, the Committee may approve up to thirty
(30) work days of sick leave benefit days from the Bank to be
granted to the member. Such sick leave benefit days may be made
retroactive to the first work day after exhaustion of his accrued
sick leave credits. Should the member still be incapacitated
after this time from the same illness or injury he/she may
present his/her case for review and be granted additional benefit
days, but such additional days may be restricted in number
according to the number of benefit days in the Bank at the time.
Additional days of benefits shall not exceed thirty (30) work
days for each period of incapacitation; provided however,
exceptions may be made in cases of long term illness or injury at
the discretion of the Committee.
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An employee who is receiving Sick Leave credits from
the Sick Leave Bank and who subsequently receives payment through
Workmen's Compensation or through an insurance carrier for wages
for the same days shall repay the City for such benefits.

Employees shall not be granted any time from the Bank
until said employee has reached the 30% requirement as stated
above.,

17.7 BANK STABILITY AND LIMITATIONS

All employees who shall become members of the Sick
Leave Bank shall continue in the Bank until December 31st of the
current calendar year. Employees shall automatically continue in
the Sick Leave Bank for each calendar year thereafter unless the
employee shall withdraw from membership prior to December 31st of
any calendar year. Withdrawal shall be in writing, duly signed
and dated and submitted to the Administrative Committee prior to
December 31st. No benefits shall accrue to the withdrawn member
thereafter and any sick leave days previously donated to the Bank
shall remain in the bank to be disbursed by the Committee.

The number of benefit days in the Bank shall not exceed
1,500 benefit days on December 31st of any calendar year. All
excessive days shall be discarded. In the event the Bank is terminated,
all sick leave benefit days remaining in the Bank
shall be null and void.

17.8 ADMINISTRATIVE OVERSIGHT

In the event there is a question concerning a
recipient's eligibility to receive benefits from the Bank, the
City may require of the Administrative Committee and the employee
proof of each eligibility as well as a physician's certified
report of the disabling illness or injury of the recipient. A
copy of the minutes of each meeting shall be provided to the
President of Local 298 and to the City Personnel Director.

The President of Local 298 or the Personnel Director
may request a meeting with the Administrative Committee to
discuss any action which has been taken by the Committee and such
meeting shall be scheduled as soon as possible after such
request.

17.9 AMENDMENTS

This Article or any section thereof, may not be amended
except through the collective bargaining process or mutual
written agreement of the Union and the City representative
concerned in that process.
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ARTICLE 17 SICK LEAVE BANK (continued)

17.10 EFFECTIVE DATES

The provisions of this Article shall be effective from
January 1, 1986 through December 31, 1988, inclusive, and shall
terminate December 31, 1988 unless mutually agreed to continue
beyond that date. Such continuation must be agreed to in writing
by the parties to this agreement.
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ARTICLE 18
LEAVE OF ABSENCE

18.1 The City agrees to allow Union representatives,
stewards and/or aggrieved employees reasonable time, without loss
of pay, during regular working hours for the purpose of
processing grievances, provided such time away from work does not
interfere with the work of the departments involved. Such time
shall not be withheld unreasonably. The Union representatives
shall obtain prior permission to absent themselves from work
before leaving a work site and shall obtain prior permission of
the immediate superior involved before interrupting the work of
an employee located at a different work site.

18.2 Time lost by representatives of the Union on grievance
settlements or negotiations shall be paid for by the City as
provided in RSA 273-A 11.

18.2 When an employee is elected President of Local #298 and
has to do work which takes him/her away from his/her regular
employment with the City, he/she shall, at the written request of
the Union, be granted a leave of absence without pay, not to
exceed three (3) years, and with no loss of seniority, provided
satisfactory arrangements can be made for a substitute during
such leave of absence.

18.3 Effective January 1, 1990 employees elected as
delegates to either the AFSCME International Convention, NH
Public Employees Convention, Council #93 or the NH State Labor
Council Convention shall be allowed a leave of absence with pay,
not to exceed a total of ten (10) working days per year.
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ARTICLE 19
BEREAVEMENT LEAVE

19.1 Bereavement leave of five (5) working days with pay
between the date of death and the date of the funeral,
inclusive, shall be granted a permanent full-time or permanent
part-time employee who works at least half-time in the event of
the death of his/her:

Spouse Sister

Father Brother

Mother Child

Father-in-law Mother-in-law

Son-in-law Daughter-in-law

or

a blood relative or ward residing in the same
household.
19.2 Special leave of one (1) working day with pay, for the

purpose of attending the funeral, shall be granted an employee in
the event of the death of his/her:

Grandmotherxr Sister-in-law
Grandfather Aunt
Grandchild Uncle

Brother-in-law

19.2 Under extenuating circumstances, two (2) additional
days with pay may be granted under Section 18.1 with written
approval of the Department head; such days to be charged to the
employee's accrued sick leave.

19.3 Under no circumstances shall bereavement leave be paid

on an overtime basis; however, bereavement leave time shall be
counted as hours worked for overtime computation purposes.
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ARTICLE 20
MATERNITY LEAVE

20.1 Upon application of the employee on forms to be
provided by the City a maternity leave of absence without pay
shall be granted to permanent, full-time female employees who
have been employed at least one (1) year before said application,
said leave to commence at the time recommended by the employee's
attending physician and to extend for a period not to exceed six
(6) months after the birth of the child. If an employee who has
been granted a maternity leave of absence in accordance with this
provision shall fail to return to work upon the expiration of
such leave of absence she shall be deemed to have voluntarily
terminated her employment, unless she has been certified by her
physician as being physically unable to perform her duties.

20.2 An employee shall be entitled to draw her accumulated
sick leave benefits with pay for a period not to exceed sixty
(60) work days from the date of confinement or the birth of the
child, during which time the employee is certified as being
unable to perform her regular duties, as certified to by an
affidavit of the attending physician every thirty (30) days.
Requests for such sick leave benefits must be submitted in
writing to the Department head no later than thirty (30) days
after the date of confinement in order to be eligible for sick
leave benefits.

20.2 Extensions of the thirty (30) day paid sick leave
benefits may be made by the Department head if circumstances so

warrant.

20.3 An employee shall not forfeit seniority or other
benefits during this leave of absence.
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ARTICLE 21
MILITARY SERVICE

Shall be governed by existing law.
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ARTICLE 22
JURY DUTY

22.1 An employee called as a juror will be paid the
difference between the fee received for such service and the
amount of straight time earnings lost by reason of such services.
Satisfactory evidence of such service must be submitted to the
employee's immediate supervisor.

22.2 Employees who are called to jury duty and are excused

from the jury duty for a day or days shall report to their
regular work assignments as soon as possible after being excused.
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ARTICLE 23
EDUCATION INCENTIVE REIMBURSEMENT

23.1 The following education reimbursement policy will apply
to members of the Bargaining Units covered by this policy.

23.2 The City agrees to provide reimbursement to employees
who complete approved courses relating to their current
responsibilities or as part of an approved career development
program based upon the following standards. Payment of seventy-
five percent (75%) of the cost of the cost of such courses, but
not to exceed $550.00 per employee in calendar year 1999
($715.00 effective date of ratification; $825.00 effective July
1, 2000) and not to exceed the total budgeted amount of $11,500
($14,950.00 effective date of ratification; $17,200.00 effective
July 1, 2000).

23.3 Courses must be approved in advance by the Department
head concerned as meeting the requirement that the course is
related to the employee's job or is part of a career development
program. Approval must be obtained through the Personnel
Department for payment of the course. A procedure will be
established to effectuate these payments.

23.4 Once a course has been approved as meeting the
requirement an advance will be made to the employee of one-half
(1/2) of the authorized seventy-five percent (75%) of the cost of
the course tuition and books. The remainder of the course
reimbursement will be paid to the employee upon presentation of a
certificate of satisfactory completion of the course.

23.5 Approval for courses will be considered on the basis of
relevancy of the course, number of employees applying and funds

available.

23.5 If a course is paid for in whole or in part through a

Federal or State program then the City will not reimburse for
such amount, it being the intent of this section to eliminate
double payment for any course.
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ARTICLE 24
LIFE INSURANCE

24.1 Effective September 1, 1999, or date of ratification,
whichever is later, the City will provide for a Life Insurance
fund to provide for the payment of a death benefit of an amount
equal to the employee's last yearly base pay, but not to exceed
$50,000.00 to the named beneficiary or estate of any member of
the Bargaining Unit who dies from any cause while employed by

the City or within sixty (60) calendar days after resignation
for health reasons.

24.2 The City reserves the right to contract with a

qualified insurance carrier of its choosing to provide the above
amounts of benefits.
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ARTICLE 25
HOSPITAL/MEDICAL INSURANCE

25.1 Effective July 1, 2007 the City shall provide a
hospital/medical policy equivalent to Cigna POS which description to
attached hereto as Appendix C, for all bargaining unit members,
hired prior to July 1, 2007. The City will pay eighty-seven and
one-half (87.5%) percent.

The employee’ s co-pays shall be as follows:

Option I (PCP) office visit co-pay $15.00

Option II (direct referral to specialist) office visit - $30.00

Emergency room visit - $75.00

Generic prescriptions (one month supply) - $10.00
Other prescription (one month supply) - $15.00
Mail order prescriptions (three month supply) - $1.00

Effective on July 1, 2007, the City may place newly hired
employees who are eligible for Health Insurance into the Cigna HMO
plan until the next enrollment period following the employee’ s one
year anniversary, at which time those employees may elect to remain
in Cigna HMO or elect to change to Cigna POS.

25.2 It is agreed by all parties concerned that the City
reserves and shall have the right to change insurance carriers
provided that the benefits are not decreased and the costs to
bargaining unit members do not increase above the eighty-seven
and one half (87.5%) percent rate set forth in Section 1 above.

25.3 Effective July 1, 2007 the City shall substitute Matthew
Thornton Blue Plan with the Cigna HMO plan. The City shall pay
ninety-five percent (95%) of that plan's premium cost. It is
further agreed that the Board may make available, in addition to the
Cigna HMO plan, health insurance plans from other vendors,

provided that such plans have been approved by the Union, and
participation is voluntary. If an optional health plan is

approved, in addition to the Cigna HMO plan, the Board shall be
obligated to pay toward the optional plan a monthly amount which is
equal to ninety-five (95%) percent of that plan's premiums.
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ARTICLE 25 ~ HOSPITAL/MEDICAL INSURANCE (continued)

25.4 Effective February 1, 2000 or sooner if practical, the
City shall provide all bargaining unit members a Northeast Delta
Dental plan equivalent to other City employees having such a
benefit. The City shall pay eighty-five (85.0%) percent of each
monthly premium for the entire year for the coverage selected by
each employee. The City agrees to provide coverage under Delta
Dental Insurance Plan Coverage A, B, and C as set forth in
Appendix D attached hereto and made part of this Agreement. The
City shall pay an amount not to exceed eighty-five percent
(85.0%) .

Effective July 1, 2003, the total yearly maximum will
be increased to $1,500.00.

25.6 Effective on July 1, 2008, the City will pay one thousand
five hundred dollars ($1,500.00) to any bargaining unit member who
terminates his/her existing health insurance coverage under the
City’ s or School Districts’ plans and who also provides satisfactory
evidence that he/she has valid alternative health insurance coverage
elsewhere. This amount shall be paid annually as long as a
bargaining unit member who previously terminated health insurance
coverage declines to reenroll.
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ARTICLE 26
UNIFORMS

26.1 Effective upon the date of ratification of this
Agreement the City agrees to provide work uniforms through a
laundry cleaning agency of the City's choosing. Such uniforms
shall be provided to Highway, Cemeteries and Parks and Recreation
employees who are permanently assigned to the equipment mechanic
operations and such uniforms shall be provided to the painting
operations of the Traffic Department. Such uniforms shall not
exceed five (5) changes per week. Such uniforms shall be
determined by the management of the departments concerned.
Summer and winter uniforms may be provided the above employees,
provided there is no increase in cost to the City for such
seasonal uniforms.

26.2 One set of coveralls shall be supplied to heavy
equipment operators who service the assigned equipment. The
employees will be responsible for cleaning and repairing the
coveralls. Coveralls will be replaced as needed, as determined
by Management, under procedures to be established by Management.
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ARTICLE 27
TRAVEL ALLOWANCE

27.1 Effective date of ratification of this Agreement,
employees who are required to use their personal vehicles for
authorized City business will be reimbursed at the current I.R.S.
mileage rate.

27.2 In the event the Department provides a City vehicle for
an employee to conduct daily work activities the monthly travel
allowance will be discontinued.

27.3 If an employee is absent for 30 calendar days or longer the
monthly travel allowance will not be paid for that period.
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ARTICLE 28
SAFETY

28.1 The Departments shall have the right to make
regulations for the safety and health of its employees during
their hours of employment. Representatives of the Departments
and the Union may meet once in ninety (90) days at the request of
either party, to discuss such regulations. The Union agrees that
its members who are employees of the Departments will comply with
the Departments' rules and regulations relating to safety,
economy, and efficiency of services to the Departments and the
Public.

28.2 The Union and its members agree to exercise proper care
and to be responsible for all Department property issued or
entrusted to them during their working hours. Where safe storage
space is provided by the Department employees shall be
responsible for replacing articles issued to them if the same
type of article has been lost twice in the same twelve month
period. 1In such cases the employee shall replace the second lost
article.

28.3 The City agrees to furnish raincoats and rubber boots
for all employees for whom such issue is necessary. The
employees agree to exercise due care in the use of such items.
All replacements of previous issue shall be made only when an
article is turned in or exchanged for the one issued.

28.4 The City shall furnish gloves, special clothing, safety
vests and safety helmets as needed for the health and safety of
its employees.

28.5 In cases of disinterment, necessary protective shots
will be given by proper medical officers at the expense of the
City.

28.6 Effective on July 1, 2008, all bargaining unit members who
do not hold CDL licenses shall be subject to the same drug and
alcohol testing as CDL employees. Results related to these tests
shall be compiled and recorded separately from CDL records required
by federal regulations.
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ARTICLE 29
BULLETIN BOARDS

29.1 The Departments shall provide space for bulletin boards
for the posting of notices of the department addressed to the
employees and notices of the Union addressed to the members. The
Departments shall locate its bulletin boards at convenient places
within the Department. No Union notice shall be posted in or
around the Department's property except on such boards and no
notice shall be posted until it has been signed either by the
President or Secretary of the Union with the approval of the
Department head or his/her designated representative.
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ARTICLE 30
DISCIPLINARY PROCEDURES

30.1 All disciplinary actions shall be in a fair manner and
shall be consistent with the infractions for which disciplinary
action is being taken.

30.2 (A) All suspensions and discharges shall be stated in
writing and the reasons stated and a copy given to the
employee (s) and the Union within five (5) work days from the date
of suspension or discharge.

(B) If the Department does not follow Section 29.2 (A)
above in the case of a suspension then it shall be deemed that
the suspension is without merit. When Section 29.2 (A) above is
not followed in the case of a discharge said discharge shall be
changed to a two (2) week suspension which shall be grievable.

30.3 Disciplinary actions will normally be taken in the
following order:

(A) Verbal warning

(B) Written warning

(C) Suspension without pay
(D} Discharge

However, the above sequence need not be followed if an
infraction is sufficiently severe to merit an immediate written
warning, suspension or discharge.

30.3 No employee shall be penalized, disciplined, suspended
or discharged without just cause.

30.4 Employees who are absent from work for more than five
(5) working days and who have not been granted a leave of absence
during that period, or who do not present justifiable evidence
showing they were unable to report, shall be deemed to have quit.

30.5 The Personnel record of an employee will be cleared of
written reprimands after a period of one (1) year from the date
of the reprimand, provided there are no similar infractions
committed during the intervening period.

30.6 The personnel record of an employee will be cleared of
suspension notices after a period of three (3) years from the
date of suspension, provided there are no similar infractions
committed during the intervening period.

47



AFSCME MASTER AGREEMENT
July 1, 2010-June 30, 2013

ARTICLE 31
GRIEVANCE PROCEDURE

31.1 A grievance is defined as a claim or dispute arising
out of the application or interpretation of this agreement, under
express provisions of this agreement, and shall be processed in
the following manner:

31.2 STEP 1

An employee having a grievance must discuss the
grievance with the employee's immediate supervisor or the
supervisor responsible for the matter being grieved within eight
(8) working days from the date of the event giving rise to the
grievance or the date the employee could reasonably have been
first made aware of the event. Such grievance shall be discussed
between the employee, a Union representative and the supervisor.
The supervisor shall give his/her answer within two (2) working
days from the date he/she receives notice of the grievance.

31.3 STEP 2

If the grievant or the Union disagrees with the
decision of the supervisor and desires to proceed with the grievance
then such grievance must be submitted in writing,
listing the article and section violated, the specific grievance
and the remedy desired to the employee's department or division
head within five (5) work days from the date the decision of the
supervisor was rendered. The Department or Division head shall
render his/her decision within three (3) work days from the date
he/she receives the grievance.

31.4 If the Department or Division Head is the immediate
supervisor of the employee involved in the grievance then the
grievance shall be filed directly with the Board, omitting Step 1
and 2 as contained in Sections 31.2 and 31.3 above.

31.5 (1) If the Union is not satisfied with the

disposition of the grievance by the Department or Division Head
or no decision has been rendered, the Union must file a request
for a pre-arbitration meeting within ten (10) work days after
the grievance was filed with the Department Head or the
grievance will be null and void. Representatives of the
Department involved and the Union will meet with the Chief
Negotiator/Contract Administrator within ten (10) work days
after the Union makes such request for said meeting, the purpose
of which is to determine if the grievance can be settled without
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arbitration. A representative of the Personnel Department and/or
the City Solicitor's Office shall attend only as necessary,
provided that there is mutual agreement of the parties.

(2) If no settlement is reached as a result of the
meeting as stated in 31.6 (1) above, the Union may submit in
writing a request to a mutually agreed upon neutral arbitration
agency or to the American Arbitration Association to appoint an
arbitrator to resolve said grievance, such action to be filed
within ten (10) working days after the meeting under 31.6 (1) has
occurred or a decision has been reached, but not later than five
(5) working days after the meeting.

If the Union fails to submit such written request for
the appointment of an arbitrator within said ten (10) working
days, the grievance shall be deemed abandoned and no further
action shall be taken with respect to such grievance.

31.6 A grievance by a Department Head against the Union
shall be presented in writing to the Union President, and shall
be discussed at a meeting to be held within five (5) working days
after the grievance is presented, said meeting to take place
during the normal working hours.

If a satisfactory agreement is not reached at the
meeting as stated above then the Department Head may proceed
within ten (10) working days of said meeting to present the
grievance to arbitration in accordance with Section 31.6 of this
grievance procedure.

31.7 The arbitrator shall not have the power to add to,
ignore or modify any of the terms and conditions of this
agreement.

31.8 The decision of the arbitrator shall be final and
binding upon the parties as to the matter in dispute.

31.9 The expenses of the arbitrator shall be borne by the
losing party. The arbitrator shall be required to declare the
losing party. Each party shall make arrangements for and pay the
expenses of witnesses who are not City employees who are called
by them.

31.10 Nothing contained herein shall be construed as limiting
the right of any employee having a grievance to discuss the
matter informally with any appropriate member of the Department,
and having the grievance adjusted without the intervention of the
Union, provided the adjustment is not inconsistent with the terms
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ARTICLE 31 - GRIEVANCE PROCEDURE (continued)

of this agreement and that the Union has been given the

opportunity to be present at such adjustment and to state its
views.

31.11 If said grievance is not reported and/or processed

within the time limits set forth in Sections 31.2, 31.3, 31.5 and 31.6 the
matter shall be dismissed and no further action shall be taken with
respect to such grievance.

31.12 The above times may be extended or by-passed by mutual
written agreement of the parties.

31.13 All decisions involving wages, wage rates, promotions,
transfers, hours worked and not worked, shall be retroactive to

the date the grievance first occurred, at the discretion of the
arbitrator.
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ARTICLE 32
MANAGEMENT 'S RIGHTS

32.1 The direction of Department operations and the
determination of the methods and the means by which such
operations are to be conducted shall be the function of
Management. All rights and responsibilities not specifically
modified by this agreement shall remain the function of
Management in accordance with the provisions of RSA 273:1:XTI.

32.2 It shall be the right of the Union, however, to present
and process grievances of its members whose wages, working
conditions or status of employment are changed as a result of
Management's exercising the above mentioned rights, whenever such
grievances exist.
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ARTICLE 33
STRIKES PROHIBITED

33.1 Under no circumstances will the Union cause, encourage,
sponsor or participate in any strike, sit-down, stay-in, stay-
out, sick-in, sick-out, work slowdowns, withholding of services
or any curtailment of work or restriction or interference with
the operations of the Departments or the City of Manchester
during the term of this agreement.
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ARTICLE 34
CONTRACTING AND SUBCONTRACTING OUT

34.1 The City recognizes the concern of the Union in regard
to contracting or subcontracting work which results in a
reduction of the work force.

34.2 If the City or a Department of the City covered by this
agreement changes its method of operations which involves
contracting out work which is now being performed by bargaining
unit employees, the City and/or Department will give notice to
the Union of it's intention. Furthermore, the City will make
every effort to absorb affected employees into other City
positions. In those cases where employees are not absorbed into
other City positions, the City and/or Department will provide as
much advance notice of pending lay-offs as reasonably possible.
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ARTICLE 35
STABILITY OF AGREEMENT

35.1 Should any article, section or portion thereof, of this
Agreement be declared invalid because it is in conflict with a
Federal or State law or be held to be unenforceable by any court
of competent jurisdiction, such determination shall apply only to
the specific article, section or portion thereof, specified in
the decision. The parties to this agreement to meet to negotiate
only on the specific article or section, or portion thereof,
which has been declared invalid or unenforceable, but neither
party is required to make concession in order to reach agreement
on the specific article or section in question.
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ARTICLE 36

TRAINING
36.1 When any department determines there is a need for

a formal training program to train employees for skilled jobs
within the department then such training program will be posted
on the departmental bulletin boards for five work days.

36.2 Employees shall submit their names to the department for
consideration for the training program. Those who post for the
training program must possess valid licenses and/or certificates
required for the job.

36.3 (a) Whenever possible, training opportunities will be
posted twice a year, spring and fall.
(b) Employees attendance, overtime and safety records
will be considered when selecting trainees.
(c) Subject to (b), above, employees will be limited to
two (2)-training opportunities per calendar year, by
Department seniority, by pay grade (equal or lower than the
positions being trained). If there is a question on the
senior employee, with twenty (20) years of service with the
Department who requests training for a lower graded position,
a question of special circumstances will be submitted to the
Labor/Management Committee for final determination.
(d) Training will be done by an incumbent in the
classification, who shall be selected by the department.
(e) Incumbents who refuse to train employees will be subject
to discipline as recommended by the affected division
superintendent and/or Chief or Assistant Chief of Operations.
(£) An employee who successfully completes training is
required to fill the position as necessary, in compliance
with the plus rate provisions of this Agreement.
(g) If the employee is trained and he/she refuses to
accept the full time position, he/she will be disqualified
from further training for two (2) years, at the discretion of
management .
(h) If an employee trains for two (2) positions and accepts
the full-time position for one (1) of them, he/she will not be
disqualified from further training under (g), above.

36.4 The duration of the training programs for the various

skill levels will be determined by management, with
recommendations from the labor/management advisory committee.
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ARTICLE 36 - Training (continued)

36.5 Employees who are selected for training programs may be
removed from the programs before the completion of the program if
they are unable to satisfactorily complete the program, other
than due to illness or injury.

36.6 Employees who satisfactorily complete training programs
will be awarded Certificates of Completion.

36.7 A joint Labor/Management Advisory Committee shall be
appointed which will be responsible for formulating the training
program policies and procedures. The Labor/Management Advisory
Committee will be composed of three representatives from Labor,
to be appointed by the President of Local 298, and three
representatives from Management, to be appointed by the Public
Works Director, plus one member from outside the Department who
shall be mutually agreed to by the members of the Committee and
who shall be chairman of the Committee.

36.8 The Labor/Management Advisory Committee shall submit its
report on the training program within four months following the
date of their appointment. The training program shall be
implemented within the available resources of the Highway
Department. If resources are less than required then both Labor
and Management will work to obtain the required resources.
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ARTICLE 37
MISCELLANEQUS

37.1 The City agrees to print fifty (50) copies of this
Agreement within sixty (60) days of its signing.

37.2 The City agrees to provide for a payroll deduction slot
for an insurance program, subject to approval by the City Finance
Department.

37.3 FMLA POLICY

The Union agrees to accept the City’ s Family and
Medical Leave Act (FMLA) Policy, subject to its review by the
Union’ s attorney, with the understanding that the policy will not
be changed except by mutual agreement.

37.4 CDL LICENSES

Effective on the date of ratification, the City will
pay for commercial drivers licenses and any endorsements for
employees who are required by the Department to have them.
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ARTICLE 38
TERMINATION

Upon ratification by the respective parties, this Agreement
shall be in effect from July 1, 2010 through June 30,
2013, with effective dates for specific provisions as stated in
the various Articles.

[NOTE: Pursuant to RSA 273-A:3, II (a), if either party
desires to bargain a successor agreement, it must give written
notice to the other party no later than December 1, 2012 or the
anniversary date thereof, such date being one hundred twenty
(120) days prior to the budget submission date.]

FOR LOCAL 298, AFSCME, AFL-CIO FOR ALDERMANIC NEGOTIATING TEAM

@maﬂl"ﬁgﬂ Boroidon

DATE SIGNED: _/ DATE SIGNED: )
ot s
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Memorandum of Understanding

In accordance with the Master Agreement (2007-2010) entered into by the parties. City of
Manchester. NH and Local 298, AFSCME, AFL-CIO, Article 3.2. it is understood that
the term agency fee shall mean that the agency fee requirement in lieu of union dues shall
be a condition of employment.

Date: Q{/{ 2”%{&&

SIGNED:

—~AFL-CIO, Local 298
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CMILOYEE DEVELOPMENT APPEALS PROCESS

Orly employes! whe are denisd & mesit siep ncrease on helr anmivercary date of position d
siandard performancs svaination may file an appeal. £11 appeal:e shall be initially fi]cdl W;m e Li?to a su
Jepartment head. ADY :rn;;]oyc& rcce%ving a satisfactory perfomnance evaluaion shall not hat\': 1??131‘@3/&5
appeal 07 grieve thelr f;\'a,fua[]]cn, their I;’E)’HSWP or the supervisor’s comments. In the &vén: 11:&1' 151 igh't
eemen: betwesh N employez and hig/ner Supervisor over the EDP goals, the employes, after d];j 15

’ + BelhEsn

e Thepnartment A o~ "/ B I o e s T
the Department Head or his/her designee may with the concurrence of the Union, fil

E__.‘n'f [
L-\
13

the disagresment with
cTievance.

I the departmen: head rulss in the empiovee’s favor, the employee shall recerve his/her medt st
) ! ot . : - - g EUNSYS N bk 2r Sl e §
tyei ANOIVETSETY date of position. If the department head rules agaimst the emnlavee. the EID’T]O\/"‘:LI"} (.Lllj as ¢
richt 10 appedl the d=cisiop o the city-wide appeals commutiee. ployEs B0 hav
Employess will heve tiirty (30) days ifrom the dete of denial by their department head to fil

i - M o s bartiment nead 10 1le ar o
with the Human T.esources Dirsctor or their right to appeal shall beforfeied. &Il appea
be comprised of the following representatives:

Ar appeals comrnittes shall

Two 1nos Tepreseniatives appointed by the unions (with two altemates).

[
« e departmen: cad (with one alternais).
» Omne pop-aifiliated (with one glternate).

endent nentral party 1o act as tie breaker. This person to be 58 ected through awréemcnt betwe 'h

»  Anindep
the umions. If oo decision can be reached, the neutrzl shell be appointed by the PELR.B. A
Fos Ll Do ATy

City and
¢osts associated vith the neutral party hearing appeals shell be bome half by the City and half
o )t . A1 al?
mbers are appealing. The unions shall not be responsih]
L

split amongs: the umions whose me:

proportionally
ed in zppea! hearings Iom non-zffiliated employees.

for any costs incuir
non-voting chairman to provide staff resources.

»  The Human Resources Director 28

|/ embers cannot sii in on appeals where the appellant is z member of the same department or vnion

e, OF the membert on this comumittee shall be stagger=d with two  (2) year tezms 2nd membe
oo e OMREREVE S J | - meznbers
IOt SSTVE MOTE hEk WO consecutive terme. Members must tale at least one vear off after serving iwo s J
b] PRI . : g X - " g o - LA A DEIWOo 1B -
: A r erve Of the COTCIMILEs egai. Lterpates shall have no tszm hmitations il

e A
¢ pemg sloWE

feTs
L

-1

or the cormmitiss shell have nioy (60

[

BEOUIRLET



LTI PILALY- - VULG. SUALLLULE. 4T 0. '?lU~-(1@CISiBIlS- _,are_,ﬁn Ell; bln dl T
K th- ;mploiree means the employee shall recejyve their merit st
tID e f;f podition, Fvaluation step increases wil] stop when an
dale . D¢ | |
matyix.

Band now-grisveabls & “decision fayoral
ep effective (jzzxc;]uding retro-active Pay) o th
employee reacheg Step 13 on the mcluded -

ay. of thig Agreemen L, provided
agreement shall be entltled to an

The provisions of this Artiele shallexpire on the Jast d
denied a mezit pay increase during the duration of thig
Article. . '

that any employe
appeal undep thi



(714 Fal GUsLEalabT

FlsGHY 5. i

Commission
Geome . Got

Trnermar
Clty of iianchestar ‘j””“"'é"f""‘
ames £. Connally Ji.
pepartment of Highways Viliem-F Hebey

Henry BoJIGe0IF
gt WAL [ *
227 Waple SUeel R Frank & Thomes, ~.E.
Manzhester, Now Hampshife p3105-559€ Fublic Works Dirastor

(603) G24-Bass  Fax# (803 624-6467 -
fignin 4. Bneppert P.E
Depury Public Works Direntor

From: Kevin A. Sheppard,P.E. i
Deputy Public Works Direcigy

Date; February 2. 2001

Re: A-Steps

ocedure for AF.S.CME.-
the City's Policy tianual for Achievemeni
with the prosedure.

nttached, please find the Department’s A-Step pr
memibers, AlSO attached s the
Pay Standards. please make yourself farniliar

It is importan that we are consistent with OUT p-Step requirements. 1.

would recommenc that you review the positions within your Division and
should there & specific requirements that you would require for an A-Step,
please lel Mé know.. ) would like to make that part of the writien document.

any questions of ‘his matier. should be dirgoted to Mr. Rober Lynch or

myself.

fod

cc: Frank C. Thomas, P.E.
~ Thomas W. seigle, P.E.
Me. Tine Parsone
Edwarc J. Heleski
Stephen M. Tiernay
Bruce T Nemas, P.E.

o LY o
&



EDUCATIONAL & TRAINING A-STEP REQUIREMENTS
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PAYGRADE :

— o e e en e ADDITIONAL EDUCATION
(Only requiretment for A-step)

ADDITIONAY, TR AINING

(To be combined with additional skills for A-step)

Note:

1.) Education only or training along Svith skills is recqired for an A-step,

2.) An A-step for education for paygrades 8 through 12 -will require & course in Custorner
Service/Public Relaticus , '

3.) Training (relevent to the position) as of January 1st, 1998 could be utilized toward an
A-step. . '

4)) College credits (relevent to the position) which are currently recognized by the
educational facility are acoeptible toward an A-step.

CAATTNEERY . L DT T
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HIGHWAY SEPARTMENT

"l Siep

SKill Requirgments

£ amples of Skills

(Dapa.'trnent pre-approva! requires)

. Commercia
. Tractor Tralier |icense
+ CPR Getiffication

« Defensive Drving [6
»  First Alc Certification
» Haz-Matl certification

¢ EquipmentCer‘t‘zﬁcéﬁon

Dyrivar's |jsense

Hrs.]

. Work Zone Saiet / Training

s OSHA Cettification
+ ASE Certiication
» Othereas approved

Ejy_@rade Reguigement Poins

10 - 11 1
12-13 = z
1415 = 3
16 -4 = &
16-19 * 5
Note: 228
S

Obtained & Maintained

e # et gt yd



SUMMARY
OF BENEFITS

TR

CIGNA HealthCare

Your CIGNA HealthCare Point of Service Open Access plan
It's Your Health

When you choose CIGNA HealthCare, you can take advantage of our
health and wellness programs

Features that Add Value

e access to physicians, and M

»  Theconvenicnce of referral-fr
rimary Cart Physician (FPCP)

option of selecting & personal P
+ vatuable resousce for advice and gudance and your persona’
health, sdvocate.  As your necds change, s¢ May your choice of
sacior:  That's why you can change vour PCP for any reason
s The CIGiA HealihCare 24-Hour Healtl Information Lme®™
urses ang & library of hundreds of

connects vou to registered b
25 24 hours & day, 7

recorded programs on important iicakit. topt
deys a week, from anywhere in the U5,

s CIGNA Healthy Rewards@® includes special offers on heslth
and wellness programs and services ofien not cavered by many
(radinona) benefits plans. Just cal' 1.800.570.3470 or visit our

web siie ai www.cigna.com.

s  Prescrphion drug cOVErage is & part of vour plan. More that
50,000 pharmacies participate nanonwide, so you can have your
prescoption filled wherever you po Mail-order service means
quick, convenient delivery of your medicaiions right to your
home.

o (ur Gues: Privileges program brings vour CIGNA HealthCare
benefits along when you temporanly relocaie or send kids to
schook away from home. Caii CIGKA HealthCare Member
Services 1o leam more.

ou access to professional

o CIGNA Behaviorai Health oftersy
you with probiems that

consultation over the phone 10 help
affect you, your family, or your work

s CIGNA Behavioral Advantage emphasizes the mind-body
connestion. The program provides support from medical and
mental health case managers, as well as & number of tools and
resources, to help you take comrol of voar health and wellness

Quality Service Is Part
of Quality Care

s Serviceis at the heart of e

you: fast, accuraie aNSWers; TESpONSIVE, COUTtenus and
assistance; and ease ant canvenience 1 finding tie
pe your health.

verything we do. Qur goal is to give

professional
information you need Lo mana
e www.cigna.com - Visitour interactive Web site lu l2arm mare
ahout your pian and get heaith information, 24 hours 2 day.
Cinge vou enroll, regisier for myCIGN A com. owr convement,
secure web site that combines WebMD? 1ools vath personalized

penefits information to help you make the mos: of your plan

s W Spesk Many Languages™® We offer Language Lint
Services §o thal you Can 1alk with us 1 150 difierent languzges
Just cal} Customer Services, and ast. {or an interpreler Lo assist
you.

e Dur INETACUVE VOICE TE5PONSE SYSIET helps vou {ind wha! you
need fasier over the phane Use the speecl recgmition feature
fgr infortnation on YOUo benefits, leve! of coverage. Ciaims

steius. nd more

Preventive care services for every covered family member

Your PCP can serve as your first contact for care, advice and
direction  Hesshe will recommend specialisis and coordinate
follow up care.  Whern you need o sec a participating
specialist — no referral is required. Just make the
appointment and go!

The CIGNA HealthCare Weli-Aware Program for Betier
Health® can help you manage chroniz cond:itions,

Tha CIGNA HealthCare Healthy Babies® program provides you
with information 10 help you have & healthy pregnancy and 8
healthy baby. And there's no copayment for prcﬁata‘. c;trc office
visits afier the first visit that confirms you're pregnant.

The CIGNA Comprehensive Oncology Program™ promotes
cancer prevention and early detection through personalized care
rnanagement, educational tools, benefit counseling, and other

resources.

Healthy Steps for Weight Loss™ offers onpoing personalized
wejght-management support by specially trained health coaches.
The program is designed for overweight or moderalely obese
members, but it is also zvailable © those who don't have
significant weight problems buiwant Io improve their health.

You Can Depend on
CIGNA HealthCare

Quality comes first We select participating providers
carefully. And we make sure you have awide range of PCPs
and specialists 10 choose from.

Emergency and urgent care are covered wherever you
go, worldwide, 24 hours a day. Urgent care centers can take
care of your urgent care needs, and you pay & lower copayment

1t's Your Choice

When your PCF coordinates your care and you visil network
providers, you gei access to guality care and lower
out-of-pockel costs. Your plan also offers the freedom to
choose the providers you prefer— cven il they aren't part of the
network, Your benefits are higher whenyou see participaling
providers, but you're still covered for visits to other providers.
Participaling providers charge discounted rate for CIGINA
members. 1 youusea non-nervorl. provider, the provider may
bill you for the difference behween the billed charge and the
aliowed amount under your benefli pler.in addition 1o
applicable (higher than m-network:y deductibles and coinsurance
amounts

For Employees of City of Manchester
- Effective 7/1/2007

tverwork Fomt o $envice Oper. accese - AS0



BENEFIT HIGHLIGHTS

IN-NETWORK

OUT-OF-NETWORK

Physician Services
Primary Cure Ph ysician (PCP) Office Visit

Specialty Physician Office Visit
Consultant and Referral Physician Services
Note: OB/GYN physician is considered a Specialist
Physician

Aliergy Treatment/Injections - PCP or Specialty
Physician

Allergy Serum (dispensed by physician in office)
Second Opinion Consuatations (provided on voluntary
hasis)

Surgery Peiformed in the Physician’s Office — PCP or
Specialty Physician

$15 copayment per office visit; No charge
il only x-ray and/or lab services
performed and billed

$15 copaymenl per office visit; No charge
if only x-ray and/or lab services
performed and billed

$15 copayment per office visit or actual
charge, whichever is less

No charge

$15 copayment per office visit

$15 copayment per office visit

20% of charges™*

20% of charges**

20% of charges**

20% of charges™*
20% of charges**

20% of charges**

Preventive Care
Routine Preventive Care — Well Baby, Well Child
Care, Adult Care and Well Woman (including

tmmunizations)
Note:  Well Woman OB/GYN visits are subject

1o the specialty physician's office visit copay.
Immunizations

$15 copayment per office visit; No charge
if only x-ray and/or lab services
performed and billed

No charge

20% of charges**

20% of charges™*

Mammagrams, PSA, Pap Test

(Preventive Care Reluted Routine Services)

(Note: Diagnostic Related Services are subject to the
plar’s laboraiory & radiology benefir; based on place of

$15 copayment per office visit
Note: Associated wellness exam is subject
to the $15 copayment per office visit

20% of charges**

service)

Inpatient Hospital Services including:
Semi-Private Room and Board
Diagnostic/Therapeutic Lab and X-ray
Drugs and Medication

Operating and Recovery Room
Radiation Therapy and Chemotherapy
Anesthesio and Inhalation Therapy

Nu charge

20% of charges**,
Precertification required

Inpatient Hospital Doctor's V. isits/Consultations
Inpatient Hospital Professional Services

No charge
No charge

20% of charges™**
20%0 of charges**

Outpatient Facility Services
Operating Room, Recovery Room. Pracedure Room and
Treatmen! Room including:
Diagnostic/Therapeutic Lab and X-rays
Anesthesia and Inhalation Therapy
Physician and Quipatient Professional Services

No charge

No charge

20% of charges™*

20% of charges**

Laboratory and Radivlogy Services

(includes preadmission testing)
Physician's Office

Outpatient Hospital Facility

Emergency Room Facility (billed by facility as part of
the Emergency Room visil)

Independent X-Ray andlor Lab Facility

Inclependent X-Ray and/or Lab Facility (in
conjunction with an Emergency Room visit)

No charge

No charge for facility charges; No charge
for outpaticnt professional charges

No charge

No charge
No chatge; (I Emergency Room visit is
considered to be a true emergency)

20% of charges**
20% of charges™*

No charge; (except if nof a true
emergency, then not covered.)
20% of charges**

No charge; (If Emergency Roomn
visitis considered 1o be a true
emergency)

Advanced Radiological Imaging

(MR1s, MRAs, CAT Scans, PET Scans, ¢lc,)
Inpatient Facility

Outpatient Facility

Emergency Room

No charge
No charge

20% of charges**
20% of charges**

No charge No charge;
excepl if nol a irue emergency,
then not covered
' No charge 20% of charges**

Physician's Office




BENEFIT HIGHLIGHTS

Shart-Term Rehabilitarive Therapy

Cardioe Rehabiliration — (includes cardiac rehats,
physical, speech, accupational, pulmonary rehats &
| cognitive therapyy - Unlimited meximun. per calendar

| vear for eli therapies combined

i Nate. therapy sessions provided as pari of Home Health
C the Shore-Terni kehab Therap

. Care accumudalte 1o

OUT-OF-NETWORK

IN-NETWORK
N charge

o charge 1 oniv x-ra} andior lab
servizes ars performed and bilied.

20%. of charpges**

Lomaxtmuin.

i
¢ Self-Referral Chiropractic Services - 20 days
maxsmum per calendar year

$.15 copayment per oifics wisit;
Na charge if only x-ray and/or lab
services perfermed and billed

20%, of charges™®

Emergency and Urgent Care Services
Physician's Office - PCF o Specialn Physician

{ Hospita! Emergency Room
i OQuipatient Professional Services (Radiology, Fatholog

- and Emergency Room Phsician}
' Urgen: Care Faciline or Ouipatient Faciliry

|
1
i
| Ambuiance
|

$15 copayment per office visit, No charge
if ontv x-ray and/or lab services
performed and billed.

§75 copayment per visit, waved if
admited
No charge

§75 copayment per visit, warved if
admitted

No charge

Note: if nor a trug emergency. services
are nat covered

515 copayment per office visit,
No charge if only x-ray and/or
lab services performed and
billed.

§775 copayment per visit, waived
if admived

No cherge

$75 copayment per visit, waived
if admited

No charge

Note: if no! a irue emergency,
services are nol covered

U Maternity Care Services

' Ininal Office Visu 1o Confiny Pregnancy

| Ali subsequen: Prenatal Visits, Paostnatal Visits and
| Physiciar’s Delivery Charges (toval marernin: fee}

" Office Visiiz not inciuded in the fore! mayerniry fee
pexformed by OF o Specialty Physician

Delivery Focilin (Inpatien: Hospital/Birthing Center

15 copayment for initial office visit
No charge

515 copaymeni per office visit; No charge
if pply x-ray and/or lab services
performed anc billed

No charge

20% of charges™®*
20% of charges™**

20% of charges**

20% of charges**,
Precemification required

Charges)

20% of charges*=,

Houre Health Services - Includes outpatient private
duty nursing when approved as medically necessary,
Uplimited days maximum per calendar year#

Inpatient Services at Other Health Care Facilities No charge
Skilled Nursing, Rehabilitation and Sub-Acule Precertification required
Facilities
100 days maximurn per calendar year for all facilities
listed# .
No charge 20%: of charges™*

16 hour maximum per day¥

Family Planning Services
Office Visils {tests, counseling) ~ PCT or Specialty

Physician
Vasectomy’Tubal Ligation fexciudes reversalsi

Inpauent Facilin

Cutpanent Faciluy
Physician’s Servicer ~ Inpattent or Quipanent

$15 copayment per office visit; No charge
if only x-ray and/or lab services
performed and billed.

No charge

No charge
No charge

515 copayment per office visit
g g e

30% of chargas™*

20% of charges™”,
Precertification required
20% of charges™*

20% of charges**
{ 20% of charpes*”

| Phyvsician’t Officc




BENEFIT HIGHLIGHTS

IN-NETWORK

OUT-OF -NETWORK

Infertility Services

Coverage will be provided for the treatment of an
underlying medical condition up fo the point an
infertility condition is diagnosed.  Services will be
covered as any other iliness.

Not covered

Not covered

Obesity/Bariatric Surgery-( Covered only of approved
centers through the precertification process)
Physician’s Offices

Inpatieni Facility
Outpatient Facilily
Physician's Services

$15 copayment per office visit; No charge
il only x-ray and/or lab services
performed and billed.

No charge

No charge

No charge

Caovered in nctwork only

Covered in nctwork only
Covered in nctwork only
Caveredl in-nctwork only

TM.J - Surgical and Non-surgical

Not Covered

Not Covered

Mental Health and Substanuce Abuse

Inpatient - 30 days maxitum per calendar yeark for
inpatient Mental Health and inpatient Substance Abuse
Mental Health

Acute: Based on a ratioof 1:1

Purtiol: Based on aratio of 2./

Residential: Based onaratio of 21

Substance Abuse

Acnte Detox:  Based on a ratio of 1.1 (requires 24 hour

nursing)

Acute Inpatient Rehal: Based on aratio of 1.1
(requires 24 hour nursing)

Partinl: Based onavatio of 2:1

Residentinl:  Based ona ratio of 2:1

Ouitpatient Individual -

10) visits maximuni per calendar yearlt for outpatient
Mental Health and outpatient Substance Abuse

Group Therapy - combined maximum with

Outpatient Individual Menial Health services based on &
ratio of 1:4

Intensive Oupatient Mental Health and Substance
Abuse — up to 3 programs maximum per calendar yearll
based on a ratic of -1 with outpatient Mental Health
and Substance Abuse visits

No charge

%15 copayment per visit
$15 copayment per session

$50 copayment per program

20% of charpes**,
Precertification required

20% of charges**
20% of charges™*

$50 per program deduclible

Durable Medical Equipment
Unlimited maximum per calendar year

Nao charge

20% of charges**

Extarnal Prosthetic Applicices

$200 EPA deductible
$1,000 maximum per calendar year

Covered in-network only

Vision Care

Eye Exam — one exan every 12 months
Reimbursement toward purchase of @ pair of lenses or
contact lenses every 12 months and fraves every 12

months:

$5 copayment per exam
Maximum Reimbursement Allowance:
Single Vision Lenses 520

Bifocal Lenses $30
Trifocal Lenses $40
Lenticular Lenses $75
Contact Lenses §75
Frames 5100

Covecred in-nctwork only

Covered in-network only
Covered in-nctwork only
Covered in-network only
Covered in-network only
Covered in-network only
Covered in-network only




EEEEFW HIGHLIGHTS o
" Prescriprion Drugs

CIGNA Pharmacy Rewail Drug Proprain
Mandatory Generic

Includes msulis sl needics & corages
diabene 1esi siripsfancels,

oral contracepiives and coniracep
and prenatal viranns

five devices,

Generie Drngs
Brand Name Drugs

CIGNA Tel-Drug Mail Order Drugp Pragram
Generic Drugs
Erand Name Drugs

L—

§.10 per 30-day supply for genaric
§1% per 3G-day supply for brand name
drugs

51 per 90-day supply
§1 per G0-day suUpply

drugs

DUT-OF-NETWORK

- for peneric drugs
- {or brand name

druge

Covered n-network only
Covered m-network only

Cavered 1n-network oy
Cavered n-nerwork only




BENEFIT HIGHLIGHTS IN-NETWORK QUT-OF-NETWORK

OTHER BENEFIT INFORMATION T

Catendar Year Deductible

Indivicual None K100

Family None $300

Calendar Year Out-of-Pocket (O0P) Maximum lnc_:ludcs member paid
coinsurance

Indiviclual None $500 cxcludes deductible

Framily None $1,500 excludes deductibic

Coinsurance CIGNA HealthCare pays 100% of cligible | CIGNA HealthCarc pays 80%

charges.  You pay 0% of charges

of cligible charges.  You pay
20% of charges after the plan
deductibie.

Precertification - Inputient — PHS+ (requirced for all
inpatient admissions)

Precertification = Oupatient- PHS+ (required for
selected ontpatient services and dingnostic 1esting or
ouipatient servicesj

Coordinated by your physician

Coordinated by your physician

Particspant must obtain approval
for inpatien( admission; subject
lo penalty/reduction or denial
Tor non-compliance

Participan! must obtain approval
for selected outpaticat
procedures and diagnostic
testing; subject to
penalty/reduction or denial for
non-compliance

Lifetime Maximum

Unlimited#

$1,000,000/

Pre-cxisting Condition Limitation

No

No

TR Qut-of-neiwork services are subject (o the calendar year dedhietible and mexumtm reimbursoble charge limitations.  Prowders may bill the

member the difference beiween their bitled charge and the maxinim reimbursable charge ax determined by the bevefit plan.
it Day, visit or dollar maxinums apply to fn-Nemwerk and Qui-of-Wetwork services combmed

Regarding In-Network Services:
.

Behavioral Health, Inc. in order to be covered

Regarding Out-of-Network Serwices:

o Al out-of-neiwork hospiial odunssions and ceriain owdpatient

Continued Stay Review
of benafits.
«  Once the out-of-pocke

All serwices, cxcept for emergency services, must be provided by a prowvder parncipating in the CIGN:A He

except for Menial Healih and Substance Abuse services shich remaun at the levels specified.

aithCare network, or by CIGNA

surgical and chagnosne procedures musi he precertified und are sulyect 1o
(CSR). A penaliv applies t odmissions which ore not preceriificd  Non-approved admissions/days result w denial

The precertification penaity or cost of denied benefils does not apply 1o dednctible or out-of-pockel maximn
1 marximion for Qut-of-Network i reached, the plon payvs 100% of elyble churges for the remainder of the plan year




Mental Health

Aliinpatient Mental Healis d by CIGNA Behavioru} Healts, Inc. orils alfiliates

and Substance Abust benefiis are authonze

Benefit Laclusions
These are examples of the exclusionsin ¥
Plan Description. To the extent there m

{ exclusions i provided in your Certificste or Summiary

our plan. The complett listo
Certificate or Summary Plan Description control.

ay be differences, the terms of the

seribec g5 covered o the Covered Expenses sectior: of the plan.
hat 15 not medically necessary.
which is dut to war or care for military serv

Any service or supply not de

Any medica; service o7 gevice t
wee disabilities teatable through governments! services.

ATt 1 e

Treatment of an illness or injury
Anv services and suppiies for or in connectiorn: with experimental, nvestigational OT UNProven Services
s Treatment of TMI disorder
o Dental meatmeni of the teeth, gums or structures directly supporting the testh, however, charges made for services or supplies
ith an accidenal injury to sound narural teeth are covered provided & cantinuous course of dental

provided for o7 16 conaechion Wi

rreatment is staried within 6 months of the accident
7 Unless atherwise covered as a basic henefit, reports, evaluanons, physical examinauons, o7 hospitehization nol required for health

reasons, inciudmg but not limited lo empioyment, insurance of government licenses, and court ordered Torensic, or custodial

evaluations,

& Courtordered treatment ot hospitelizations.
¢ Infertility services, infertiliry drugs, surgical or medical rreatment programs for infertility, inciuding in vitro fertilization, gamete

intrafaliopian transfer (GIFT), Zygote intrafallopian transfer (ZIFT), variations of these procedures, ana any costs associated with the
collection, washing, preparation or S10rage of sperm for artificial \nsemnation (including donor fees). Cryopreservation of donor

sperm and eggs are also excluded from coverage.
10 Any services, suppliss, medications or drugs for the weatment of
11 Medical and hospital care and costs for the child of & Dependent, un
12. Therapy or treatment intended primarily to improve or maintain general phy

school, athletic or recreational performance.

15. Consumable medicai supplics other than ostomy

i4. Private hospita! rooms and/or private duty nursing except as provided under the Home Health Services provision.

1. Anificial aids, including but not limited to hearing aids, semi-implantable hearing devices, andiant hore conductors, bone anchored
hearing aids, corrective orthopedic Shoss, arch supports, elastic stockings, garter belts, corsets, dentures and wigs.

. Eve exercises and surgica! treatment for the correction of & refractive ewor, including radial keratotomy.

_ NWon-prescription drugs and investigationa! and experimental drugs, Except as provided in the plan.
Routine foot carg, however, services agsociated with foo: care for diabetes and peripheral vascular disease are covered when

medically necessary.
_ Genetic screening or pre-implantaticn genetic screening.
. Fees associated with the collection or donation of blood or blood products.
medications for the purpose of

~ Cost of biologicals that are immunizations or
Al purritional supplements and formulae are excluded, except infant formula needed for the weatment of inborn errors of metabolism.

Services for or in connection with an injury or illness arising out of, or in the course of, any employment for wage or profit.
_ Expenses incurrec for medical treatrment by a person age 65 or older, who is covered under the plan as 2 reuree, or his dependent,
when payment is deniec by the Medicare plan because reamment was not received from a participating provider of the Medicare plan.
Expenses incurred for medical treatment when payment is denied by the primary plan because reatment was not received from &

participating provider of the primary plan.

16. The following services are excluded from coverape regardless of clinical indications: Massage Therapy; Macromestia or

Gymecornastia Surgeries; Cosmetic Surgery and Therapies; Surgical Treatment of Varicose Veins; Rhinoplasty;
Abdominoplasty/Panniculectomy; Blepharoplasty; Redundant Skin Surgery; Removal of Skin Tags, Acupressure,
Craniosacralicranial therapy. Dance Therapy, Movement Therapy; Applied Kinesivlogy; Rolfing: Prolotherapy; Transsexual
Surgery; Non-medical counseling o ancillary services; Assistance in the activities of daily living; Cosmetics; Personal or Comfori
liems: Dietary Supplements; Health and Beauty Aids; Aids or devices that assist with non-verbal communications; Treatment by
Acupunciure; Dental implants for any condition; Telephone Consultations; E-mail & Internet Consultations; Telemedicine; ’
Smoking Cessation Program fees: Reversal of male and female voluntary sterilization procedures: and Extracorporeal

Shock Wave Lithotripsy for musculoskeleta! and orthopedic conditions.

male or female sexual dysfunction.
less this infant child 1s otherwisz eligible under the plan
sical condition or for the purpose of enhancing job,

supplies and urinary catheters.
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travel, or to protect against pccupationalhazards and neks.
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These Are Only the Highlights
4 you can see the plan is designe
and is subject to change. The specific 1emmis
Summary Plan Descriptior: o7 Insurznce Certt
Company. a CIGNA Company

4 1o combine in-depth coverage waith cost-effective prices. This summan containg highlights only
£ coverage, exclusions and limitations including Jegislated benefis are contained 1n the

ficate. This plan 15 insured and/or administered by Connecticut General Life Insurance

£ CIGNA. Corporation, Products and services are provided by these
p 3 cs¢

rating subsidiaries of
These subsidiaries include Connecticut General Life Insurance Company. Tel-Drug. Inc
. Intrecorp, end HM or service company subsidiaries of CIGNA Health Corporauon

~CIGN A HealthCare™refers ¢ varieus ope
subsiciaries and not by CIGNA Corporetion
anc 1t effihates, CIGNA Behzviora. Health. Inc.

" wnc CIGRA Dental Health, Inc
BSMI715S
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SUMMARY
OF BENEFITS

Your CIGNA HealthCare Network HMO plan

CI1GNA HealthCare

Features that Add Value 1t's Your Health
When you choose CIGIRA Hemithlare, you can tuke advantage of our
o YouChouse @ Fnimary Care Prysiciah {PCP) - yuur personal freatth and wellness prograni )
ductat - Lo coordnale You cart ant provide advice and Preventi . .
: . - 5 q e 'l 3 a Tk td 3 . i fa P Hae
pugince AL your needs change, so reventive cart services for every covered family membee

doctors  That's why you cav change

mey your choice of
vour PCT for any reason o Ser parunipating OB/GYN - no referral required.
e Tie CIGKA HeslthCare Well-Aware Program for Betler

15 Hour Bealth Information Lines™
Health@® can belp you mangge chrome conchnons

o Tne CIGR A MeaithCare 2
connects yOu th registered nurses and & library of hundreds of
rerordsl Programs on 1Mmperant pealth: topics 24 hours a day, 7 - .
asvs & weel:, from anywhere 16 i LS *  The CIGN£ HealthCare Healthy Babies® program provides vou

willy information 16 help you have & healthy pregnancy and 8
healthy baby. And there's no copayment for prenatal care office

e CIGNA Healthy Rewards@ inciudes special offers an health
visns afier the first visit that confirms you're pregnant.

and wellness programs ang services olien not covered by many
adiiang, benefite plans Jus: cail - L0C £70.3470 or visi our e The CIGN ) ]
\web SHE &l WWW.Cigna.com The CIGNA Comprehensive Oncology Program™ promotes
cancer prevenuorn anc easly delecuor through personalizec care

mepagement, edusationa) tools, benefit counseling, and other

s Prescripucn drug coverage 1s a part of your plan. More than

50,000 pharmacies paricipate nanonpwide, 5¢ you can have your resources.

preseripuon filled wherever you go. Maii-order SErViCe means Healthy S - -

guick, convenient delivery of your medications right 10 your calthy Steps for Weight Loss™ offers ongoing personalized
weight-management suppon by specially trained health coaches

The program is designed for overweight or moderately obese
embers, but it is also available ta those who don't have
ificant weight problems but want 1o improve their heelth,

home
s Our Gues: Priviteges program brings your CI1GHA HealthCare
benefits along when you temporaniy relocaie oF send kuds sign
cchools away from home. Ca} CIGN A HealthCare Member .
Services to learn more. You Can Depend on
CIGNA HealthCare

« iGN Behavioral Health offers you secess 1o professional

consulration over the phone help vou with problems that .
affect you, your family, or your work. s Quality comes first. We select parucipating providers
- carefully, And we make sure you have 2 wide range of PCPs
o CIGNA Behavioral Advantage emphasizes the mingd-body and specialists to choose from.
connection, The program providat support from medical and
rental health case managers. s well &5 & sumber of tools and s Emergency and urgent care are covered wherever you
resources, Lo help you take contro! of your health and wellness £0, wo{rldwxde, 24 hours 8 day. Urgent care centers can take
care of yoar urgent cate needs, and you pay a lower copayment
Quality Service Is Part ’
of Quality Care For Employees of City of Manchester
. - Effective 7/1/2007
e Serviee s ai lhe heart of everything we do Our goal s 16 gIve
Neowork HMO ~ ASO

curalc answers, respnnsxv&, courieous and

vou [fast. ace
professiona; assislance, and ease and convenience in finding the

mlonmalion vou need o manage you health

a.com — Visit our interactive Web site to learn mart

and gei heallls 1afommanon. 24 hours & day.
regster for myCIGINA com. oW convenient,
mbmes WebhdD® toois vath personahized

secure web site that con
penefils infarmation 12 help vou make the most of your plan.

s wwwn.cign
sbou! vour plar
Onez vou enoll

o WeSpenk Manm Languages™ Ve ofier Langusge Ling
Service: 30 that You Cat tolh with usin: 130 different langu

| 7 esiomes Senaees and zsk Tor on nterpreter 1o assist

Jugt cal
Vol

systert. helps vou find whai you
speach recognition feanire

o (ur inleratlive VGICE FE5PONST
fisier pver the phone  Uistd

(14

for infonnation or ¥ou heneiile ieve of COVET
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BENEFIT HIGHLIGHTS

Physician Services
Primary Care Phyxicion (PCP) Office Visit

Specialy Physician Qffice Visit

Cuonsultant and Referval Physician Services
Atlergy Treatment/Injections = PCP or Specialty Physician
Allergy Serum (dispensed by physiciai in office)
Second Opinion Consultaiions (provided on vohuuary basis)
Surgery Performed i the Physician’s Office = PCP or Specialty
Physcian

$5 copayment per office visil; No charge if only x-ray and/or lab
services performed and billed

$5 copayment per office visit; No charge if only x-ray and/or lab
services performed and billed

$5 copaymcent per office visit or actual charge, whichever is less
No charge

$5 copayment per office visil

$5 copayment per office visil

Preventive Cure

Routine Preventive Care - Well Baby, Well Chitd
Care, Adult Care and Well Woman (ncluding
Imnmizaiions)
WNaotg: Well Woman QU/GYN visits are subject
tor the specialty physicion's office visit copay.

{nmnunizations

$5 copayment per office visit, No charge i only x-ray and/or lab
scrvices performed and billed

No charge

Muammaograms, 'SA, Pap Test

(Preventive Care Related Routine Services)

(Note: Diagnostic Related Services are subject to the plan’s
taburatory & radiology benefit; hased on place of service)

No charge; for the procedure itself. Note: $5 copayment per office
visit for the associated wellness cxam

Tnpatiene Hospitl Services including:
Semi-Privaie Room and Board
Diagnastic/Therapeutic Lal and X-ray
Druygy und Medication

Operating and Recovery Room
Racliation Therapy and Chemotherapy
Anesthesia and Inhalation Therapy

No charge

fnpatient Hospital Doctor's Visits/Consultalions
Inpatient Hospital Professional Services

No charge
No charge

Ouipalient Facility Services
Operating Room, Recavery Roow, Pracedure Room and
Treaonent Room including
Diagnostic/Therapeutic Lab and X-rays
Auesthesia and Inhalation Therapy
Physician and Quipatient Professional Services

No charge

No charge

Laboratory and Rudiology Services

(includes preadmission testing)
Physician's Qffice

Quipatient Hospilal Facility

Emergency Room Facility (billed by facility as part of the
Emergency Room visit)

Independent X-Ray and/or Lab Facility

{ndependent X-Ray and/or Lab Facility (in conjuiction with an
Emergency Room visil)

No charge

No charge for facility charges; Ne charge for outpatient
professional charges

No charge

No charge
No charge (If Emergency Room visit is considered lo be a true

amergency)

Advariced Radiological Imaging
(MRIs, MIRAs, CAT Scans, PET Scans, eic)
[npatient Facility
Outpatient Facilily

Emergency Room
Physician's Office

No charge
No charge
No charge
No charge




_BENEFITHIGHLIGHTS o _

1 Rehobiliranve Therapy
| speech, seenpatinnal, pulmonar)

5..000 mipamun pe: calendi vear {or

Shorr-Tern

— (intludes physical

cognitive therapy) -

al: therapies compnec

¢ Nate terapy SEISwn prov
lene fw the Snori-Term

| aceum
 Oupatien Cardiac Rehabilitarion
I

i Up 10 3 dovs maximurn

5 elf-Referral Chirepraciic Services -
i calendar year

rehab &

deet a: part of Home Heald: Car
Fenalb Therapy maxipin.

PR i e T T

e
Emergency und Urgent Care Sennces
Physician’s Offiecc - PCPor Specialy Physiciar

i
Hosptial Emergent) Room
Ouipatient Professiong! Serviz
Emergency Room Phvsiciani
Urgenr Care Facilin or Ouipatieni Facifin
Ambulance

es (Radiologh. EBatholog and

e ————
Marernin Care Services
Imnal Ofiics 15110 Confirm Pregnancy
All subsequent Prenaial Isits, Posmaral
Delivery Charges (total marerniny feel
Office Thsits nat included in the total marerni’y
OF or Specialny Physician

Delivery Faciliny (Inpatient Hospiial/Birthing Cenmier Charges)

vices af Other Health Care Facilities
-Acute Faciliries

Skilled Nursing. Rehabiluarion and Sub

100 days maximum per calendar veas for ai} faciiiies hsted
Home Health Services - Inchudes oupatieni prnate dun nursing
when approved as medicalhy necessary,

Unlimited days maximuss per calendar year

Iz ang Pivsician’s

fee performed by

Inpatient Se

!_]jo!rf

SR

Jiargt

NG G
s charpe 12 onby -t} 00

W
billea

Aot 1ak serces are performed and

| N charge

per office Vs,

L5 copayment
aneior tal: 5e

No charge f only >-18)
billed

rvices sre performed and

r office visit, No charge i only x-ray andior lab

¢ and billec
wsit, waved if admitied

§3 copayment pe
services performe
$.50 copavment pet
No charge

§50 copaymeni per isit, warved if ndmitied
No charge

if not a true emergency. services are nol covered

$5 copayment for initial office visit

No charge

§$5 copayment per office visit; No charge if only »-ray and/or lab
ed and bitled

gervices pertorm

No charge

| No charge

No charge

16 hour maximum per day
Family Planning Services

Office Visits {rests, counseling) = PCF or Specialn Physiciar

Iasectomy/Tubal Ligation {exciudes reversais)
Inpatient Faciliny
Outpanient Faciliny
Piysician's Services
| Physician ‘s Office
Infertiliry S ervices
Coverage will be provi

~ Inpateni or Qutpaiient

‘._____,_‘__’—-——___.___.—-————'._.__——.__———-

ded for the rreatment of ar underlying

medical condition up 10 the poini an mferrilin: condiior 18
diagnosed _ Service: will be covered as any other illmess

| diogniosed oCTIEZ e s el iy QUREY T

Obesin/Bartatric Surgery-(Covered onfy ar approved coniers

through the precertificanon process)

Physician’s Offices

B

Inpanent Faciliey

§3 copayment per office visit; No charge if only x-ray and/or lab
services performed and billed. '

No charge
No charge
No charge

§3 copayment per office visit

ot covered

e T

ffice visit; No charge if only x-ray and/or lab

$5 copayment pero
d billed.

services performed an
Wo charge
No charge

Ouipanen: Facthn

Physician's Seiices

| PSIEal 2 O
T Ta1) — Surgical and Nan-surgic
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T

{ ot Covered

No charge




BENEFIT RIGHLIGHTS

Mental Health

Inpatient — 30 days mavinun per calendar yvear

Acute: Based on a ratio of 11

Partinl: Based on a rano of 2.1

Residentinl: Based on a ratio of 2 1

Qutputient Individual -

20 viyits maxinim per calendar year

Group Therapy — combined mexumunm with Ouipatient lndiidual
Mentul Health services baved on a ratio of 1-1

Intensive Quipatient Mentul Health ~ up (o 3 programs maxision
per calendar year based on a ratio of 11 with outpatien Menal

Health visux

No charge

55 copayment per visit
$5 copayment per session

$50 copayment per program

Substance Abnse

Inpatient = 30 davs mavimunn per calendar year

Acute Detox: Based on o rofiv of 1:1 (requires 24 howr nursing)
Acute Inpatient Rehab: Based on a ratio of 1:1 (requires 24
Nowr nwerseng)

Particd: Baxed on o rano of 21

Residentinl: Based on g rativ of 2:1

Oupatient Individual -

20 visits maximum per calendar vear

Intensive Ouipatient Substunce Abuse - up to 1 programs
maxunn per calendar year hased on o ratio of 1:1 with outpatient
Subsiance dbuse visity

No charge

$5 copayment per visit

550 copayment per program

Durable Medical Eqiuipment

No charge
53,500 maximum pur calendar year

Lxternal Prosthetic Appliances

5200 EPA deductible
51,000 maxinuu per calendar year

Fision Cure
Ly Fxam - one exeon pvery |2 months
Reimburseiment toward purchase of a pair of lenses or contact

$5 copayment per cxam
Maximum Reimbursement Allowance:

lenses every 12 months and frames every 12 months. Single Vision Lenses: £20
Bitocal Lenses: $30

Trifoeal Lenses: 40

Lenticular Lenses. $75

Contael Lenses $75

Frames: $30

Prescription Drugy

CIGNA Pharmacy Retwit Drug Program
Inclucles: insulin, insulin needles & svringes,
diabetic test strips/lancets,

oral contraceptives and coniraceptive devices,
and prenaial vitennins.

Generic*** drugs on the Prescription Drug List for a 30-day
supply

Brand Nane*** drugs designated as preferved on the Prescription
Drug List with no Generic equivalent for a 30-day supply

Drand Name*** drugs designaied as non-preferred on the
Prescription Drug List for a 30-day supply

CIGNA Tel-Drug Muil Order Drug Program

Generic*** drugs on the Prescription Drug List for a 90-day
supply

Brand Nome*** drugs designated as preferred on the Prescription
Dirug List with no Generic equivalent for a 90-day supply

Brand Nenne*** drugs designated as non-preferred on the
Prescription Drug List for a 90-day supply

**xDeyignated as per generally-accepted industry sources and
adopted by CG

85 copayment per prescription/refil
F13 copayment per prescription/refill

$25 copayment per prescriptionfrefitl

$10 copayment per preseripion/refill
$30 copayment per preseription/refill

550 copayment per preseription/refill




_BENEFIT HIGHLIGHTS
OTHER BENEFIT INFO
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IPICHIaE pacain

Allinpatient Mental Health and Substance Abuse benefits are authorized by CIGNA Behavioral Health, Inc., oo its atTiliales

Benelit Exclusions
These are examples of the exclusions in your plan. The complete list of exclusions is provided in your Certificate or Summ:ry

Plan Deseription. To the extent there may be differences, the {erms of the Certifieate or Summary Plun Description control.

Any service or supply not described as covered in the Covered Expenses section of the plan.

Any medical service or device that is nol medically nceessary.

Treatment ol an ilness or injury which is duc to war or care for military service disabilities treatable through governmental serviees.
4. Any services and supplics for or in connection with experimental, investigational or UNProven Scrvices.

53 Treatment of TMI disorder.

6. Dental treatment of the teeth, gums or structures directly supporting the teetl, however, charges made Tor seivices or supplics
provided for or tn conneetion with an accidental injury to saund natural tecth are covered provided a continuous course of dental
treatment is sturted within 6 monthy of the aceident.

Unless otherwise covered as a basic benelit, reports, evaluations, physical examinations, or hospitalization not required for health
reasons, including but not limited o employnient, insurance or government licenses, and court ordered, lorensic, or custoda!

~0

cvajualions,

&  Court ordered treatinent o hospitalizations.

9 Infertility services, nfertiiity drugs, surgical or medical treatment programs for infertility, including in vitro fertilization, gamete
intrafatlopian transter (GIFT), zygote intrafallopian transfer {ZIFT), variations of these procedures, and any costs associated with the
collection, washing, preparation or storage of sperm for artificial inscmination (including donor fees).  Cryopreservation of dunor
sperm and cpps are also excluded from coverage.

10 Any services, supplics, medications or drugs for the treatment of male or female sexual dysfunction.

PE. Medical and hospital care and costs for the child of a Dependent, unless this infant child is otherwise eligible under the plan

12, Therapy or treaument intended primarily to improve or maintain general physical condition or for the purpose of enhancing job,
school, athletie or recreational performance.

13, Consumable medicat supplics other than ostomy supphics and urnary catheters.

Private hospital rooms andvor private duty nursing except as provided under the Home Health Services provision.

5 Artificial aids, including but not hmited 1o hearing aids, semi-implantable hearing devices, audiant bone conductors, bone amchored

hearing aids, corrective orthopedie shoes, arch supports, clastic stockings, garter belt, corsets, dentures and wigs

16 Lyc exercises and surgical treatment For the correction ol a refracuve crror, including radial keralotomy.

|7, Non-preseription drugs and investigational and experimental drugs, except as provided i the plan.

Routine foot care, however, services associated with foot care for diabetes and peripheral vascular discase are covered when

o

medically neeessary

19. Genetic sereening of pre-implantation genetic screening.

20 Fees agsoctated with the collection or donation of bloud or blovd products.

21 Cost ol biotopicals that are immunizations or medications for the purpose of travel, or o protect agninst oceupatonal ha

22 Allnutritional supplements and formulac are excluded, except infant formula needed for the treatment of inborm errors of metabubisn,

23. Services [or or in connection with an injury or illness ansmg out of, or in the course o, any employment fur wage or profit

24 Expenses incurred for medical trestment by a person age 65 or older, who is covered under the plan as a reliree, or his dependent,
when payment is denied by the Medicare plan because treatment was not received from a participating provider of the Medicare plan

25. Cxpenses incurred Tor medical reatment when payment is denied by the primary plan because treatment was not recei ved from a
participating provider ol the primary plan.

26. The following scrvices are excluded from coverage regardless of clinical indications: Massage Therapy; Macromastia or
Gynecomastia Surgeries; Cosmetic Surgery and Therapies; Surgicai Treatment of Varicose Veins; Rhinoplasty,
Abdominoplasty/Panniculectomy; Blepharoplasty; Redundant Skin Surgery; Removal of Skin Tags; Acupressure;
Craniosacral/cranial therapy; Dance Therapy, Movement Therapy; Applicd Kinesiology; Rolfing; Prolotherapy; Transsexual
Surgery; Non-medical counseling or ancillary services; Assistance in the activitics of daily living; Cosmetics; Personal or Comfort
liems; Dictary Supplements; Health and Beauty Aids; Aids or devices that assist with non-verbal communications; Treatment by
Acupuncture; Dental implants for any condition; Telephione Consultations; E-mail & Internet Consultations; Telemedicine;
Smoking Cessation Program fees; Reversal of male and female voluntary sterilization procedures; and Cxtracorporcal Shock

Wave Lithotripsy lor musculoskeletal and orthopedic conditions,

zards and risks

These Are Only the Highlights .
As you can see, the plan is designed 1o combine in-depth coverage with cost-efjective prices. This sunmmary containg hi whlights only

and is subject to change The specific terms of coverage, exclusions and limitations including legistated benefits are contained in the
Swmmary Plan Description or Insurance Certificate. This plan is insured and/or administered by Cotmecticut General Life insurance

Company, a CIGNA Company.

"CIGNA HealthCare "refers to various operating subsidiaries of CIGNA Corperation, Products and serviees are provided by these
, . (4 i S s ) d a rep )
subsidiaries and not by CIGNA Carporation. These subsidiaries include Connecticut General Life Insurance Company, Tel-Drug, Inc

and its affifiates, CIGNA Behavioral Health, Inc., intracorp, and HMO or service company subsidiaries of CIGNA Healih Corporation
and CIGNA Dental Health, Inc.

BSMI7134
06
2007 CIGNA Health Corporation
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Outline of Benefits
City of Manchester
Group Number: 3203

Calendar Year for Benefits - January 1 through December 31
Eligibility - Begins on the first of the month following 3 months of continuous employment.

Eligible Persons — Subject to the “Eligibility” provision above, employees and their dependents
may be enrolled. Your employer pays 2 portion of the cost for all enrolled
employees and dependents. If enrolling dependents, all dependents must be
enrolled for the term of the Agreement. A newborn child is automatically
coverec for the first thirty-one (31) days following birth. Coverage will continue
if the child is formally enrolled within the first thirty-one days following birth or
the child may be enrolled thercafier at any open enroliment or as of the {irst day
of the month following the month of the child’s second birthday.

Benefit Coverages and Percentages Paid by Northeast Delta Dental -

Diagnostic & Preventive 100%
Basic 60%
Major - includes implant services 50%

Maximum Benefit - The maximum amount which your plan will pay is $1500 per person per
Calendar Year for Diagnostic & Preventive, Basic and Major benefits,

Deductible - There is no deductible.

Contribution - City of Manchesier pays al Jeast 85% for all eligible employees and dependent(s).

Benefit percentages shown are based upon the actual charge submitted to 2 maximum of
the Participating Dentist's approved fees or Northeast Delta Dental's allowance for Non-

Participating Dentists.

QO0B01/0§



MEMORANDUM OF UNDERSTANDING

AGREEMENT made this 7 " dayof Apai. ,2010, by and
between the AFSCME Master, Health & Facilities Local 298, AFSCME AFL-CIO (“the
Union”) and the City of Manchester (“the City”), to wit:

1. The Parties desire to change the manner in which any employee accepts a
City payment of $1,500.00 annually in lieu of health insurance coverage as provided for
in Article 20.

2. Effective July 1, 2010, the City shall make payment of the $1,500.00
payment in two (2) equal payments of $750.00, the first payable in arrears in
January/February and the second in arrears in July/August. Employees who encounter a
qualifying event so as to make them eligible for enrollment in the City’s health insurance
plans during either six month period will receive a pro rata amount based on the next
$750.00 payment. Employees will be able to enroll in the City plans notwithstanding a
qualifying even in the annual open enrollment period.

WHEREFORE, the Parties have executed this Agreement on the date first cited
above by their authorized representatives.

AFSCME Master City of Manchester
By: —enalld 77 . X e hen

Don BW, Presiden
i Ly
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MEMORANDUM OF UNDERSTANDING Yo
JUN 12 7009

BETWEEN THE CITY OF MANCHESTER, NH
AND

LOCAL 298, AFSCME, AFL-CIO

2007 - 2010

1. Upon ratification by the Board of Mayor and Aldermen, and the members of the
Local 298, salary schedules originally scheduled to increase by three percent
(3.0%) on July 1, 2009 (Article 7.3) shall instead be increased by three percent
(3.0%) on January 1, 2010.

2. Any member of the Local 298 bargaining unit who retires from August 1,
2009 to July 1, 2010 will receive additional compensation necessary to make the
salary adjustment of three percent (3.0%) retroactive to July 1, 2009.

3. Any member of the Local 298 bargaining unit who retires from August 1, 2010
to December 31, 2010 will receive a pro-rata amount necessary to make the
COLA effective for a full 12 months.

4. On July 1, 2010, salary schedules shall be increased by one and one half percent
(1.5%).

5. On July 1, 2011, salary schedules shall be increased by two and one half percent
(2.5%).

6. On July 1, 2012, salary schedules shall be increased by two and one half percent
(2.5%).

7. The salary schedules herein shall be incorporated into a new three year agreement
to be ratified by the parties covering the period from July 1, 2010 to June 30,
2013.
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Jane Gile
Human Resources Director

CITY OF MANCHESTER
Human Resources Department

Letter of Clarification

This letter serves to clarify Article 25, Hospital/Medical Insurance, of the Facilities

Division Agreement between the City of Manchester and Local 298, AFSCME, AFL-CIO, 2010-
2013. Article 21 — Hospital/Medical Insurance references CIGNA POS and HMO plans. It is
understood by the parties that on July 1, 2007, the City contracted with CIGNA to administer its
health plan and that on July 1, 2009, the plan Administrator became Anthem. Further, it is
understood that references in said Article 21 pertain to the City’s current plan administrator,
Anthem. -

For Local 298, AFSCME: City of Manchester:
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