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PREAMBLE

For purposes of this Agreement, the City of Manchester, NH is hereinafier referred to as the
"City" and the Manchester Police Department is hereinafter referred to as the "Department”
and the Manchester Association of Police Supervisors is hereinafter referred to as "MAPS" or
the "Association”. The City, the Department and the Association agree to be bound by the

terms of this Agreement.
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ARTICIE 1
UNIT DESCRIPTION

1.1 The Bargaining Unit to which this Agreement is applicable shall consist of all
City of Manchester Police Department employees in the classifications of Police
Sergeant, Police Lieutenant, Police Captain, Custodial Services Supervisor, Police
Telecommunications Manager, Police Records Supervisor, Equipment Maintenance
Superintendent I, Ordinance Violations Coordinator and Emergency Communications

Supervisor (Police).

1.2 Ttis agreed by the parties to this Agreement that if at any time in the future the
City of Manchester establishes a Centralized Garage operations which includes the
maintenance and repair of Police Department equipment the position of Equipment

Maintenance Superintendent may be transferred to the Centralized Garage without

grievance.



MAPS
July 1, 2022 — June 30, 2026

ARTICLE 2
DUES DEDUCTION

2.1  The Department agrees to authorize the deduction of MAPS dues from each

employee who has signed an authorization card and to send said dues to: The Treasurer,
MAPS, 405 Valley Street, Manchester, NH.

2.2 MAPS will keep the Department informed of the correct name and address of the
Treasurer of MAPS.

2.3 This Deduction of dues will be made on a weekly basis and shall be sent monthly
to the Treasurer of MAPS.

2.4  If any employee has no check coming to him or if his check is not large enough to
satisfy the dues, then no dues deduction will be made from that employee. In no case
will the City altempt to collect fines or assessments for the Association beyond the

regular dues.

2.5  Should there be a dispute between an employee and the Association over the
matter of deductions, the Association agrees to hold the City harmless in any such

dispute.
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ARTICLE 3
MANAGEMENT RIGHTS

3.1 The Department will continue to have, whether exercised or not, all the rights,

powers and authority heretofore existing, including, but not limited to the following:

Determine the standards of service to be offered by the Police Department;
Determine the standards of selection for employment; direct its employees; take
disciplinary action; relieve its employees from duty because of lack of work or other
legitimate reasons; issue and enforce rules and regulations; maintain the efficiency of
governmental operations; determine the methods, means, and personnel by which the
Police Department operations are to be conducted. Determine the content of job
classifications; exercise complete control and discretion over its organization and the

technology of performing its work; and fulfill all its responsibilities,

3.2 All the rights, responsibilitics, and prerogatives that are inherent in the
Department by virtue of statutory and charter provisions cannot be subject to any

grievance or arbitration proceedings.
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ARTICLE 4
EMPLOYEE RIGHTS

4.1  MAPS and the Department agree there will be no discrimination against any
employee on the account of membership or non-membership in MAPS and no

disciplinary action shall be taken against an employee except for just cause.

4.2 The Department agrees that it will not interfere with the formation, existence,

operation or administration of MAPS.

4.3  The members of MAPS bargaining committee who are scheduled to work a tour
of duty during collective bargaining negotiations shall be granted time off without loss of
pay or benefits for all meetings between the Department, its agents of representatives and
MAPS for the purpose of negotiating the terms of the contract or any supplements
thereto. The MAPS Negotiating Committee will be excused from work one hour before

the starting time for negotiations.

4.4  The MAPS President or his designee shall be granted reasonable time off during
working hours, without loss of pay or benefits, for the purpose of conducting business of
the MAPS or attending meetings or legislative hearings related to the business of the
MAPS; provided, however, the MAPS President or his designee shall request permission
from the Chief of Police or the designee of the Chief of Police or the relief officer in
charge prior to taking such time off. It is understood that such permission may be refused
if it will interfere with the normal and orderly operation of the department. The MAPS
President and his designee shall be granted reasonable time off during working hours,
without loss of pay or benefits to attend three days training during the course of a
calendar year; provided, however, the MAPS President and his designee shall provide
reasonable notice to the Chief of Police or the designee of the Chiefl of Police or the relief
officer in charge prior to taking such time off. For purposes of attending official
negotiation sessions and arbitration hearings the MAPS President shall be given working

hours off in lieu of hours spent attending such events while off duty.
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ARTICLE 4 - EMPLOYEE RIGHTS (continued)

4.5  Effective on the date of ratification of the Agreement, the President and Vice
President of the bargaining unit will be exempt from investigating fellow bargaining unit
members. The exempt positions will remain in effect for the life of this Agreement or

until changed through collective bargaining,
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ARTICLE S
NO STRIKE CLAUSE

5.1  No employee covered by this Agreement shall engage in, induce or encourage any

strike, work stoppage, “sick-in”, “sick-out”, slowdown or withholding of services to the

City of Manchester.

5.2 The Association agrees that neither it, nor any of its officers or agents, national or
MAPS will call, institute, authorize, participate in, sanction or ratify any such strike,

work stoppage, slowdown or withholding of services to the City of Manchester.

5.3  Inthe event of a strike, work stoppage, slowdown or withholding of services to
the City of Manchester, any employees participating in the same shall be subject to

disciplinary action, including immediate dismissal,
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ARTICLE 6
RULE AND REGULATIONS

6.1  The rules and regulations of the Manchester, NH Police Department which are
now in effect or as may be amended by the Department shall be the prime governing
factor in the conduct and actions of all Supervisors and every Supervisor shall be

thoroughly conversant with them.

6.2 These rules and regulations shall be applied equally for all members and shall be

void where preempted by Federal, State or Local Law.

6.3  Any disputes arising as a result of this Article are subject to the application of the

Grievance Procedure as outlined in Article 7 of this agreement.
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ARTICLET
GRILVANCE PROCEDURE

1(A) A grievance is defined as a claim or dispute arising out of the application or
interpretation of this Agreement, under express provisions of the Agreement, and shall be

processed by following the steps described in this article.

1(B) For the purpose of this article, a “Business Day” shall be defined as Monday
through Friday with Holidays excluded.

2. STEP ONE: A member of the bargaining unit must first take up the grievance
with his immediate supervisor. The immediate supervisor shall give his answer within

two (2) business days.

3. STEP TWO: Failing adjustment by these parties, the grievant may, within three (3)
business days, submit the grievance, which must be in writing and which must list the article
and section violated and the specific grievance to the Supervisor in charge of the
Administration Division. The Supervisor in charge of the Administration Division will

render his decision within three (3) calendar days.

4, STEP THREE: Failing adjustment by these parties, the grievant may, within five
(5) business days, submit the written grievance referred to in STEP 2 above, to the Chief

of Police. The Chief will render his decision within five (5) business days.

5(A) STEP FOUR: If the decision of the Chief of Police is not acceptable to the
aggrieved member of the bargaining unit, the grievant and the Union may submit the

grievance to arbitration.

5(B) PRE-ARBITRATION MEETING: Prior to submission of the grievance to

arbitration, a meeting will be held to determine if the grievance can be settled without

arbitration. Such meeting will include representative(s) from the Department, the Union,

the Chief Negotiator/Contract Administrator and the grievant(s).
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ARTICLE 7 - GRIEVANCE PROCEDURE (continued)

5(B) (continued)

The parties may agree that the grievant(s) may not need to attend. The date for
the pre- arbitration meeting will be determined by mutual agreement within ten (10} business

days from the date that the Chief rendered his decision.

5(C) After making full use of the above pre-arbitration procedure and having failed to
reach a satisfactory solution, the grievance may be submitted by the Union to the New
Hampshire Public Employee Labor Relations Board or other mutually acceptable agency for
the appointment of an arbitrator in accordance with the rules and regulations of the agency.
The Union must make its submission within fifteen (15) business days after the date of the
report of the pre-arbitration meeting and it must simultaneously convey a copy of the submission
to the Chief of Police.

If the Union fails to request the appointment of an arbitrator within fifteen (15)
business days after the date of the report of the pre-arbitration meeting, the grievance shall

be deemed abandoned and no further action shall be taken with respect to the grievance.

6. The arbitrator shall not have the power to add to, ignore or modify any of the
terms and conditions of this agreement. His decision shall not go beyond what is necessary

for the interpretation and application of express provisions of this agreement.

The arbitrator shall not substitute his judgment for that of the parties in the exercise
of rights granted or retained by this agreement. The decision of the arbitrator shall be final

and binding upon the parties as to the matter in dispute.

7. Each party shall make arrangements to pay the expenses of any witnesses who are

called by them. The cost of arbitration shall be shared equally by the parties.

10
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ARTICLE 7 - GRIEVANCE PROCEDURE (continued)

8. If the grievance involved the immediate supervisor, section 3 of this article shall

become the first step in the grievance procedure.

9, A grievance shall be put in motion within thirty (30) business days of the event
which gives rise to the grievance or shall be considered null and void. If the (grievant does
not process the gricvance within the time limits set forth in sections 2, 3, 4 and 5, it shall be
considered as dismissed. If a decision is not rendered within the time limits as set forth in

sections 2, 3 and 4 above, the grievant may proceed to the next step.
10.  The above times may be extended by mutual written agreement of the parties.

11,  The employee, when discussing his grievance with management, may or at his/her

discretion, be accompanied by a union representative.

12.  The grievant shall be in a pay status when processing a grievance or acting as a
witness if said processing of a grievance or acting as a witness occurs during his/her
scheduled duty hours. A representative of the Union shall be in a pay status when
processing a grievance or acting as a witness if said processing of a grievance or acting as
a witness occurs during his scheduled duty hours, provided said representative shall
request permission prior to taking such time off from the Chief of Police or his designee
and it is understood that such permission may be refused if it will interfere with the normal
and orderly operation of the Department, but in no event will such time off be denied for

more than two (2) of the representative's consecutive shift periods, not including days off,

The patties agree that no more than two (2) Union representatives may attend a pre-
arbitration meeting or an arbitration hearing while in a pay status, if such meeting/hearing
occurs during their scheduled duty hours.

The Department shall have the right to initiate a grievance growing out of a claim
or dispute arising out of the application or interpretation of this Agreement, under express
provision of the Agreement, provided, however, that the Department may, in its discretion,

submit any claim by the Department for breach of Article 25 of this Agreement entitled “No

11
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ARTICLE 7~ GRIEVANCE PROCEDURE (continued)
12. (continued)

Strike Clause" to any other forum of the Department's choice. In the event the Department
initiates a grievance, it shall do so by filing said grievance with the Union within forty-five
(45) business days from the date of the event which gives rise to the alleged grievance. If
the matter is not resolved by and between the Department and the Union within fifteen (15)
business days from the date the Department submitted said grievance to the Union, the
Department: may submit a written request to the permanent neutral (arbitrator) to resolve said
grievance in accordance with its rules and regulations and the provision of sections 6, 7 and
8 of this article shall apply to such processing. The Department will simultaneously convey a

copy of the request for arbitration to the Union President.

12



MAPS
July 1, 2022 — June 30, 2026

ARTICLE 8
HOURS OF WORK

8.1  The regular work day for supervisors on rotating shift assignments shall be eight and
one-half (8 '2), except for communications supervisors whose regular work day shall be
eight hours (8 hours) and their days on and off duty shall be computed according to the
"four and two" shift system. The first half-hour of each work day for these supervisors

shall be used for in-service and roll-call instruction, scheduling and work preparation.

8.2  Supervisors who are not assigned to rotating shift assignments on the “four and two”
system shall be assigned to shifts of cight and one-half (8 1/2) hours per day, five
consecutive days per week, with Saturday, Sunday and Holidays off. These employees will
receive payment for scheduled Holidays the same as employees on the "four and two", shift

system.

8.3  The Police Telecommunications Manager and Equipment Maintenance
Superintendent shall be assigned to schedules of eight hours per day, five days per week,

with Saturdays, Sundays and Holidays off.

8.4  The average regular work week shall consist of forty (40) hours per week. All work
performed by supervisors over and above their regular work day and average work week

shall be subject to the overtime provisions of this agreement.

8.5  Assoon as practicable after July 1, 1999, the department may establish a Swing Shift
for the Patrol Division only (consisting of two consecutive evening shifts followed by two
consecutive day shifts followed by two consecutive days off duty). Assignments to the

swing shift shall be made in accordance with section 10.4, shift by seniority.

8.6  NIGHT SHIFT PREMIUM: Effective on the date of signing of this Agreement, any
non-sworn bargaining unit member who is assigned to night shitts on a periodic rotating
basis shall be paid at a rate which is ntne percent (9%) higher than his/her normal rate. Such

premium shall apply when half or more of the shift is scheduled after 6:00 P.M.

13
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ARTICLE 8 — HOURS OF WORK (continued)

8.6 (continued)
or before 8:00 A.M. and shall be paid only while the non-sworn bargaining unit
member is actually working on such shift or is on authorized vacation or sick leave

with pay, provided that he/she is so assigned both immediately before and after.

14
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ARTICLE 9
SALARIES

9.1  Effective July 1, 2022, the Salary Schedules shall be increased by three percent (3.0%).
9.2 Effective Julyl, 2023, the Salary Schedules shall be increased by four percent (4.0%).
9.3  Effective July 1, 2024, the Salary Schedules shall be increased by four percent (4.0%).

94  Effective July 1, 2025, the Salary Schedules shall be increased by three percent (3%),

9.5  Employees will receive a step increase on their anniversary date of current position.
This step increase will be subject to a satisfactory performance evaluation. An
incomplete evaluation will be considered a satisfactory performance evaluation.
This process may be changed at any time by mutual agreement. Evaluation step

increases will stop when an employee reaches Step 13 on the included pay matrix.,

9.6  Outstanding performance evaluation bonus payments will cease effective on date of

ratification.

9.7  Employee appeals on their annual performance evaluation will be according to the

process mutually agreed to by the Union and the City. See Appendix B.

9.8  The longevity waiting periods for employees shall be 5-10-15-20-25-30-35-40 and 45
years of service. An increase of three-percent (3%) will take effect on the employee’s

anniversary date of employment.

9.9  Employees being promoted from one grade to a higher grade will be placed on the
lowest step of the new grade, which will provide for a minimum of a ten-percent {10%)
increase in salary.

9.10 Employees who have attained the requirements for the achicvement grade (A-
Step) associated with their positions will be placed on the corresponding step on the
achievement grade in accordance with the following mutually agreed provisions as

detailed on attached appendix A to this agreement.

15
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ARTICLE 9 - SALARIES (continued)

9.11 The Classifications and associated Pay Grades for bargaining unit members are as

follows:
Posifion Class YDM Pay  Effective
Code Grade D.O.R.

Police Sergeant 9300 21 22
Police Licutenant 9310 23 24
Police Captain 6320 25 26
Custodial Services Supervisor 5010 17 18
Equipment Maintenance Superintendent I 5570 20 21
Ordinance violations Coordinator 9035 17 18
Police Records Supervisor 9190 18 18
Police Telecommunications Manager 9125 23 21
Emergency Communications Supervisor (Police) 9010 17 18

9.12 Severance Pay — In recognition of prior service any bargaining unit member

with twenty (20} years of service, of which ten (10) must be with the City of Manchester,
who retires after July 1, 2017 will be paid a severance benefit of $10,000. The City may
withhold from this benefit such amounts that are necessary for contributions to the New
Hampshire Retirement System. Effective July 1, 2020, the severance benefit amount shall be
reduced to $9,000 under the same terms and conditions as set forth hercin. Effective July 1,
2021, the severance benefit amount shall be reduced to $8,000 under the same terms and

conditions as set forth herein.

9.13  Critical Incident Pay — In recognition of the increasingly hazardous working
conditions, including but not limited to, the proliferation of violence against police officers,
increased frequency of critical incidents, and the heroin and other illegal drug epidemic, each
sworn supetvisor shall receive an additional forty ($40) dollars a week as critical incident pay
effective January 1, 2017. The critical incident pay shall be increased to fifty ($50) dollars a
week effective January 1, 2018.

16
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ARTICLE 9 - SALARIES (continued)

9.14 In accordance with the practice that dates back to 1999, Special Weapons and Tactical
unit (SWAT) officers who are required to respond to such incidents shall be compensated by
the Department in the amount of twenty-five dollars ($25.00) per week in availability pay.
Only members who are actually assigned to a regular and active team shall be eligible for this

compensation. Compensation ends when a member is removed or otherwise leaves the team.

9.15 Given the addition of the Licutenant in charge of Communications Divisions, the pay
scale for the Telecommunications Manager shall be reduced to pay grade 21. The
Telecommunications Manager shalf receive a 10% increase in pay for any hours worked
when specifically designated to cover for the Licutenant in his/her absence. Nothing herein
shall be construed to require the Department to fill the position of Telecommunications

Manager,

17
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ARTICLE 10
SENIORITY

10.1  Seniority shall be determined by time in grade. When supervisors of equal rank have
equal time in grade, seniority shall be determined by total length of sworn service in the

Manchester Police Depattment.

10.2  Seniority shall not be broken by vacations, paid sick time, jury duty, suspension or

any authorized leave of absence or military duty.

10.3 Employees who resign voluntarily or who may be discharged for just cause shall lose
seniority; provided, however, that employees who resign in good standing and who
are returned to duty before the expiration of one year shall regain their seniority;
provided, however, that the period of separation will not count for seniority or

entitlement to benefits based on length of service.

10.4  Seniority shall not give any employee the right to choose his assignment, his relief or
his job since it is recognized these factors are a part of management's inherent rights
and any dissatisfaction with assignments, relief’s, etc. shall NOT be subject to the
grievance procedure. However, the Department will give consideration to seniority in

making assignments that are not promotional.

Shift by Seniority - Captains, Licutenants and Sergeants only:
Notwithstanding the preceding two (2) sentences, effective on the first shift change

following ratification of this Agreement, Captains, Lieutenants and Sergeants,
only, shall have the right to choose their relief (shift) based upon seniority as it

is defined in Section 10.1, above.

10.5 Whenever a senior employee feels that he has been bypassed for an assignment,

he may request and be entitled to an explanation.

18
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ARTICLE 11
TEMPORARY DUTY INHIGHER RANK

11.1  Any Police Supervisor in the Bargaining Unit who is agsigned to perform the duties
of a higher ranking officer upon assumption of duties shall be compensated for such
higher level responsibilities by receiving either the entrance rate of the higher level
pay or 10%, above his/her present rate, whichever is the greater amount. Such
assignments will be approved by the Department Head and the Director of Human

Resources.

11.2  Plus rate will be paid when Relief Lieutenant is in charge of the work shift during
sickness, injury, vacations or authorized leave of absence of Relief Captain except

when the Relief Lieutenant would normally be in charge of the work shift,
11.3  Plus rate will be paid when Relief Sergeant is charge of a work shift.

11.4  Plus rate will be paid to persons assigned by the Chief of Police to fulfill the duties
and responsibilities of a department head, division heads, section head in times of

extended sickness, vacation, injury or authorized leaves of absences.

19
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ARTICLE 12
SPECIAL DETAILS

12.1 A special detail shall be any duty performed by an off-duty supervisor for

compensation which is paid exclusively by the City.

12.2  The Special Details referred to in Section 12.1 includes but is not limited to

Christmas traffic and store details, parades, clection duty and VIP escorts.
123 The rate of pay for special details shall be as follows:

A, When a member of the Bargaining Unit is assigned to a Special Detail in a
SUPERVISORY capacity, the rate of pay shall be at one and one-half (1 ¥2) times
the Supervisor’s regular hourly rate of pay plus two dollars ($2.00) per hour.

B. When a member of the Bargaining Unit is assigned to a Special Detail in a
NON-SUPERVISORY capacity (such as directing traffic), captain and licutenants
shall be paid at the overtime rate for the Grade G-22 Step 13 (nevertheless, the parties
agree that Bargaining Unit members will recognize their supervisory responsibilities).
Sergeants shall receive their regular rate of overtime or Grade G-22 Step 13,
whichever is less. Notwithstanding the foregoing, the City shall pay a rate based upon
the member’s actual hourly overtime rate for federal grant funding if the detail was
specifically approved on that basis. To this end, the City will use the actual average of
all bargaining unit members’ hourly overtime rates when applying for federal grant
funding. Provided however, and in the event the grant funding is awarded without
regard to hourly rates (such as JAG grants), the City shall have the discretion to pay
either the member’s hourly rate or a rate based on Grade G-22 Step 13 for such

details.

20
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C. The City may deduct from the Extra Detail rates, paid to the bargaining unit
member, as specified above such amounts as are necessary to pay the employer and

the employee contributions to the New Hampshire Retirement System.

124  Extra Details for traffic control specified in the Manchester, New Hampshire Code of
Ordinances 70.07 Departmental Authorities and Responsibility shall endure regardless of the

expiration of this Agreement and/or state or local legislative changes.

21
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ARTICLE 13
EXTRA DETAILS

13.1  An extra detail shall be defined as that duty performed by an off-duty police officer
for an employer other than the Manchester Police Department and will include those
duties required by statute or ordinance and those duties for which requests are made
to the Manchester Police Department. Members of the bargaining unit will have a

right of first refusal, to all details performed within the City of Manchester.

13.2  Personnel performing extra details shall at all times be governed by the rules and

regulations of the Manchester Police Department in effect at the time the work is performed.

13.3  Personnel desiring extra details shall submit in writing their names to the Chief of
Police or his designee for placement on the extra detail roster. Personnel desiring to
withdraw their names from the extra detail roster shall do so in writing to the Chief
of Police or his designee. Personnel who have so withdrawn may, at any time,

apply for reinstatement.

13.4  All names on the extra detail rostcr will be treated equally. In the event of a swap, the
Relief Commander or Extra Detail Clerk must be notified by the man originally
assigned to the detail. Failure to notify the Relief Commander or Extra Detail Clerk
of a swap may disqualify that individual from the extra detail roster for a period not

to exceed two weeks.

13.5  Any individual who is assigned to and accepts an extra detail must fill that detail as
scheduled or notify the Relief Commander as to his reason for not filling that detail at
least thirty-six (36) hours prior to the start of the detail, except in cases of "confining
illness". Failure to notify the Relief Commander or failure to fill the detail shall
automatically disqualify that individual from the extra roster for a period of two (2)
weeks, subject to review by the Police Chief. If a detail is cancelled by the contractor
and the assigned officer is unable to obtain a replacement detail the same week,
he/she will be allowed first choice of the details scheduled for the following week. In
no case will an officer already assigned to a detail be removed from that detail to

compensate the cancelled officer.

22
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ARTICLE 13 - EXTRA DETAILS (continued)

13.5 (continued)
The Union accepts that when a job is designated as weather-related, it is incumbent upon
the officer to check his voicemail one hour prior to the start of the job for a cancellation

notice.

13.6  If a question arises over use of sick leave or recurring injuries by an individual
whose name is on the extra detail roster; action may be taken by the Chief of
Police or his designee to have him or her Disqualified from performing extra

details,

13.7 Personnel on the extra detail roster shall not be assigned or allowed to take more
than twenty-four (24) hours, combined, of extra details, planned overtime and/or
special details in any work week. Court appearances, emergency overtime and training
overtime shall not be included for the purpose of calculating this twenty-four (24) hour
limit, During peak detail season from May 1 to December 1; the detail cap will be
raised to 30 hours per week. Emergency overtime, Training and Court Time will not
be included in the cap. The definition of Emergency Overtime is overtime work in a

division to fill regular or mandatory work assignments.

13.8  Personnel on the extra detail roster shall submit on the required form the date, place,
name of employer, starting and finishing time, and the amount of money due them for
such details. Personnel will not perform extra details on either a voluntary or paid

basis without having such extra details recorded in the Extra Detail Book and must
complete the required form even though the extra detail was on a voluntary non-paid
basis. The extra detail slips are to be deposited in the extra work box which is
located in the wall of the business office. If any officer receives cash for a detail,
such cash will be turned into cither the Relief Commander or the Clerk of extra
work detail, with the extra work slip attached within five days of completion of the
detail.

23
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ARTICLE 13 - EXTRA DETAILS (continued)

13.9 If there is any detail where assignment is in excess of four (4) officers and less
than ten (10) officers’ one Superior Officer should be assigned. If the detail is
assigned ten (10) or more officers, then two Superior Officers should be asgsigned. It
is recognized that assignment of Supervisor Officers is a managerial prerogative in
the case of special details and such management decisions shall not be subject to the
grievance procedure. On any detail where there is no Superior Officer and an excess
of four officers are assigned, the Relief Commander will be in charge of the detail.

The Clerk of the Extra Details will inform the Relief Commander of this.

13.10 Ifa detail is canceled by a contractor, without compensation to the officer, and the
officer assigned to same is not able to receive another detail assignment in the same
week, he or she will be given first consideration the following week, no matter what
shift he or she is on. The officer whose detail is canceled must submit a note io the

Clerk of the extra detail notifying the clerk of the cancellation.

13.11 o the event headquarters receives a call of an extra detail with less than twenty-four
(24) hours notice, the clerk or Relief Commander will use his/her discretion to fill the
detail. Also, if an officer cancels a detail less than twenty-four (24) hours notice,
due to illness, the clerk or Relief Commander in charge of headquarters will use

his/her discretion to fill the detail.

13.12 1t will be the responsibility of the Relief Commander in charge of the 1600 to 2400
relief and the 2400 to 0800 relief, if a cancellation of a detail for the following day
between 1201 and 1600 hours is received from the contractor, to cancel the officer
assigned to the detail. It will also be their responsibility in the event an officer calls to

cancel his detail due to sickness, to attempt to fill that detail.
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ARTICLE 13 — EXTRA DETAILS (continued)

13.13  Assignment of extra work details will be completed as follows:

A. Prior to Tuesday of each week, all officers on shifts that end between 0100
and 0700 hours may leave a note requesting an extra detail. The note will be given to

the extra detail clerk who will assign the detail.

B. All other officers, except the day relief, will pick exira details on Tuesdays
between 0800 and 0900 hours.

C. Day Relief will pick extra details after 0900 on Tuesdays.

D. On Thursdays between 0700 and 1100 hours any officer can pick a second
detail.

E. After 1100 hours on Thursdays, extra details can be assigned within the

prescribed time limits.

The period of time between Tuesday and Thursday gives each officer ample time to
contact whoever is handling the extra details. If an officer has not contacted whoever is
assigning the work during that time period, he will not have recourse of taking away a

job from an officer who has two or three jobs.

13.14 Effective July 1, 2022, the hourly rate for an extra duty detail will be set at
$53.86 (pension able) or $64.16 (non-pension able) per hour or any fraction of an hour
with a minimum of four hours including for scholastic events. Effective July 1, 2023,
the hourly rate for an extra duty detail will be set at $61.00 (pension able) or $71.00 (non-
pension able} per hour or any fraction of an hour with a minimum of four hours including
for scholastic events. The rate of pay for establishments serving alcohol after midnight and
mandated by the Department to hire a detail for that event will be one and one-half (1.5) times
the normal rate of Yarger-Decker salary schedule Grade 18 Step 13, plus twelve dollars
($12.00) per hour.
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Any hours worked in excess of eight (8) hours on details shall be compensated for at
one and one half (I 1/2) times the Extra Details rate as described above. Extra
details performed on Christmas Eve, Christmas Day, New Year’s Eve and New
Year’s Day shall be paid at double the normal Extra Detail hourly rate as described
above. Extra Details performed on Thanksgiving Day, Memorial Day (Effective
(5/08), July 4™ (effective 7/08), and Labor Day (effective (09/09) shall be paid at double

the normal Extra Detail hourly rate as described above, except for City athletic events.

13.14A Effective July 20, 2004, or the date of ratification, whichever comes
sooner, the rate of pay for Extra Details in cases of declared strikes (company
requests police presence during labor dispute) shall be set at one and one-half (1 1/2)
times the normal Extra Details rate as specified in Section 13.14, above. It is
expressly understood and agreed that declared strikes, by location, may be deemed

priority Extra Details and must be filled before any other Extra Details.

13.15A As a consideration for the Police Department to continue to administer
the Extra Details program the MAPS Bargaining Unit agrees to the following
method of payment for the program: An administrative fee of one dollar and
seventy cents ($1.70) per hour of extra detail worked shall be returned to the
Police Department for the purpose of administering the extra detail program. Such
fee, plus an amount sufficient to cover the City's retirement contribution shall be
withheld prior to payment to the officer working the extra detail, In addition, the
City shall deduct the proper amount, to cover the employee's share, from the earnings
paid to the bargaining unit member for the extra detail work, and shall make

payments to the employee's retirement system,
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ARTICLE 13 —~ EXTRA DETAILS (continued)

13.15B Subject to approval of the Finance Director of the administrative
procedure required in this section one dollar ($1.00) from the payment for each extra
detail hour worked shall be placed in a revolving fund. This fund shall be used for the pre-
payment to officers for extra details pending payment by the contractors. This fund shall
be administered jointly by the Police Department and the Finance Department. Payment of
$1.00 per extra detail hour worked shall be made until Jun 30, 1998, at which time an
accounting of the fund will be made. During such period the officer shall be paid in
accordance with Section 13.14 (with exceptions as noted). The City shall reccive $1.70
per hour and the Revolving Fund shall receive $1.00 per hour. On June 30, 1998 the
payment into the Revolving Fund shall cease and the officer shall receive one additional
dollar per hour. The Revolving Fund will be maintained thereafter by the re-payment of

pre-paid extra details as the officers receive payment for the contractors.

Nothing in this section shall obligate the department or the City to expend any
City funds for the implementation of this Article.

13.16 The administration costs shall include the salary and fringe benefits costs of
the individual who handles the extra work assignment and bookkeeping functions,
overhead costs which are a direct cost to the employer and the cost of workmen's

compensation insurance.

13.17 In addition to the above administrative costs the MAPS Bargaining Unit
members agree that if in the future the City is required to make payments into any
retirement system or unemployment compensation fund on the earnings paid to
bargaining unit members for extra detail work then the hourly rate shall be increased to
cover the City's actual costs for retirement and unemployment compensation costs.
Such retirement and unemployment payments shall be deducted from monies owed to

the individual participant from funds collected from the employing agencies.
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ARTICLE 13 - EXTRA DETAILS (continued)

13.18 Within a period of 90 days from the date of ratification of this agreement
Counsel for the MAPS and Counsel for the City of Manchester shall develop language
which is mutually agreed to which shall hold harmless the City of Manchester in the event
of any delinquent payment by a Contractor to an officer for services rendered on an Fxtra
Detail or in the event the City is charged with the responsibility of advancing payments to
the officers prior to the collection of payments by the Contractors. Such mutually
acceptable language shall be inserted in this agreement and shall become a part of this
agreement. Failure of the parties to develop mutually satisfactory language within the 90-
day period will necessitate the parties to this agreement to meet to negotiate on this one
particular article. If the parties to this agreement are not able to reach agreement on this
article after negotiations then the City, in its sole discretion, reserves and shall have the

right to discontinue the administration of the Extra Details assignments.

13.19 Supervisors shall receive $10.00 per hour more than the regular hourly rate or the

strike detail rate of pay for extra details when acting in a supervisory capacity, as per Section
13.9 of this Article.

13.20 If a contractor specifically requests an officer whose rate of pay for extra details is
lower than the rates listed in Section 13.14 of this Article, thereby by-passing a supervisor
for the extra detail assignment, such action will not be grievable under this agreement or any

article contained in this agreement.

13.21 Effective July I, 2019, .25 of the hourly Extra Detail rate shall be placed in a
revolving fund for the purchase and replacement of police equipment. Effective July I,
2020, .50 of the hourly Extra Detail rate shall be placed in a revolving fund for the purchase
and replacement of police equipment. To the extent funds are available, cach member shall

be allotted up to $100/yr for approved purchases.
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ARTICLE 14
OVERTIME

14.1  Overtime shall be paid at the rate of time and one-half the regular hourly rate for
authorized time worked in excess of the regular work day or the regular work week, as

defined in Article 8 of this Agreement.

14.2  If an employee elects to be compensated for overtime by taking compensatory time
off, such time will be at the rate of one and one-half times the hours worked.
Compensatory titme off must be approved by Management prior to taking such time
oft.

14.3  Supervisors called back to work shall be compensated in accordance with Section

33.059 of the City of Manchester Classification and Compensation Plan.

144 The overtime premium will not be pyramided, compounded, added together or paid

twice for the same time worked.

14.5  Except in emergency situations, all overtime must be authorized in writing by the
Relief Commander on duty. In the Detective and Juvenile Divisions, the
Division Captain shall give this authorization. All overtime is subject to final
approval by the Chief or his designee. All employees must work Overtime when

requested unless otherwise excused.

14.6  Sick time, vacation time, personal days and bereavement time taken within the

same pay period shall count as hours worked for the purposes of computing overtime.

14.7  Regularly scheduled tours of duty shall not be changed to avoid the payment
of overtime and on Special Details, paid by the City, no patrolman shall be used to
provide to other patrolmen supervision unless efforts to assign a Supervisor have

been exhausted within two (2) hours of the time of the detail.
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ARTICLE 14 — OVERTIME (continued)

14.8 Training; Effective upon the date of ratification of this agreement, it is agreed by
the Association that members of the Bargaining Unit will report for training
courses/classes and staff meetings of the administrative discretion of the Department
went during off-duty hours; such training hours to be paid at one and one-half times
the regular hourly rate for the employee. It is further agreed such training
courses/classes shall not exceed three (3) full days of training during any calendar year,
It is further agreed that employees will not be scheduled for training courses during their
scheduled vacations and shall be given advance notice of at least ten (10) days of the
scheduled training. It is understood and agreed that the management of the department may
schedule employees for less than four (4) hours of training on off-duty days and the
employees will only be paid for actual hours of training time, provided that employees shall

be paid for a minimum of four (4) hours at time and one-half for each training session.

149 COMMUNICATIONS DIVISION SUPERVISOR OVERTIME - Effective July
20, 2004, or the date of ratification, whichever comes sooner, members of the Bargaining
Unit who are qualified, as determined by the Department, shall be eligible to work overtime
shifts as a Dispatcher supervisor if no civilian Dispatch Supervisor is available; provided,
however, that Sergeants shall be paid at their regular overtime rate and Lieutenants and
Captains and the Telecommunications Supervisors shall be paid overtime at the grade 21,

step 13 rate.
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ARTICLE 15
VACATION

15.1  Effective on the date of ratification Vacation leave policy for the regular department

employees shall be as follows:
Al Accrual rate for two (2) calendar weeks begins on date of hire.

B. Accrual rate for three (3) calendar weeks begins at the beginning of six (6)

years of continuous service.

C. Accrual rate for four (4) calendar weeks begins at the beginning of then (10

years of continuous service,

D. Accrual rate for five (5) calendar weeks begins at the beginning of fifteen

(15) years of continuous service,

E. Accrual rate for six (6) calendar weeks begins at the beginning of twenty (20)

years of continuous service.
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ARTICLE 15 -~ VACATION (continued)

152  Supervisors shall earn vacation time at the rate of 1/12 of their annual entitlement for
cach completed month of service. Vacation credits may accrue to two (2) times the

employee’s annual accrual amount, with the following maximums.

153  When a supervisor terminates his employment with the Manchester Police
Department for any reason he/she shall be compensated for all earned vacation time to a

maximum of 400 hours.

154  Selection of vacation periods shall be by seniority and rank. Summer vacation shall
not extend beyond two weeks until all eligible persons have had an opportunity to select a
summer vacation. The summer vacation period shall extend from the first Sunday in June
through the first Saturday after Labor Day (7 two week periods). All remaining calendar
time shall be proportionately taken for vacations; provided, however, that no vacation
period shall extend over two weeks to the exclusion of other employees having a right to
choose in that period of time that an employee wishes to choose a vacation longer than two

weeks.

15,5 Nothing in the foregoing section shall be construed as prohibiting a supervisor from
taking a vacation of longer duration than two weeks, provided that he has the earned
vacation time and no other employee will be denied a proper selection of a vacation

period.

15.6  The department will continue its practice of allowing employees to take a single
vacation day at its discretion. In addition, cach member of the bargaining unit shall be
entitled to take one (1) guaranteed single vacation day per a fiscal year, even though this

day could result in overtime.
No more than one (1) guaranteed single vacation day may be approved per a shift on a

first-come, first serve basis. No employee will be charged for the use of his/her

guaranteed single vacation day unless overtime is actually hired for that shift,
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ARTICLE 16 (A)
SICK LEAVE ACCRUAL

16.1  All members of the bargaining unit who have satisfactorily completed six months of
continuous employment shall be entitled to paid sick leave which shall accrue at the rate of 1

1/4 days (10 hours) per month for each completed month of service.

16.2 Effective January 1, 1980 and during the term of this agreement the maximum
sick leave accrual shall be one hundred twenty (120) days. If any other bargaining unit

receives more than 120 days accrued sick leave MAPS will receive the added amount.

16.3 Any Employee eligible for sick leave with pay may use such sick leave for the
absence due to his or her illness or injury. The employee may use sick leave for the
illness of a spouse, child or blood relative when FMLA is approved. The employee may
also use sick leave for a ward residing in the same household when FMLA is approved.

In case of chronic absenteeism, if the Chief has reason to believe an employee is

abusing his sick leave privilege, the Chief may require a doctor's certificate for each

period of illness.
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ARTICLE 16 (A) SICIC LEAVE ACCRUAL (continued)

16.4 Effective on July 20, 2004, or the date of ratification of this Agreement,
whichever comes sooner, when a member of the Bargaining Unit terminates his/her
employment with the Manchester Police Department due to death, paid retirement or duty
disability retirement, all accrued sick leave up to a maximum

of eighty (80) days, plus one-quarter (1/4) of the balance of the days accrued over eighty
(80) but not more than one hundred twenty (120) days shall be payable to the employee or

the designated beneficiary.

16.5  Members of the Bargaining Unit shall also be entitled to any other benefit in

accordance with ordinance 33-081 (H).

34



MAPS
July 1, 2022 — June 30, 2026

ARTICLE 16 (B) SICK LEAVE ACCRUAL

SICK LEAVE BANK ADMINISTRATION

In accordance with the mutual agreement reached June 22, 1979 an appointee
from the Executive Board of the Manchester Association of Police Supervisors shall

serve as a voting member of the Sick Leave Bank Administrative Committee.

The Memorandum of Understanding signed July 5, 1979, a copy of which is

attached, is hereby made a part of this agreement.

MEMORANDIUM OF UNDERSTANDING OF AMENDMENT TO AGREFEMENT
BETWEEN
MANCHESTER POLICE PATROLMAN’S ASSOCTATION,
LOCAL 394, AND
CITY OF MANCHESTER POLICE COMMISSION
DATED
JULY 31, 1978 AND EFFECTIVE JANUARY 1. 1978

The representatives of Local 394, MPPA, the City of Manchester Police
Commission and the Aldermanic Negotiating Committee agree to amend the contract

currently in effect as follows;

ARTICLE 15 - SICK LEAVE, SECTION 5 - SICK LEAVE BANK ADMINISTRATION

In order to provide for representation for members of the MPPA and the Manchester
Association of Police Supervisors of the Sick Leave Bank shall be administered by
five members of the Department (MAPS, MPPA, PDSS, Administration, Police
Commission), two to be appointed by the Union Board of Stewards, one by the
Police Commission and one by the Executive Board of the Manchester Association
of Police Supervisors and shall hereinafter be called the "Administrative Committee"

or "The Committee”. Committee members shall be appointed in the following
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ARTICLE 16 (B) - SICK LEAVE, SECTION 5 - SICK LEAVE BANK
ADMINISTRATION (continued)

manner: One for one year, one for two years and two for three years; and upon

expiration of each of these terms one member shall be appointed each year to serve
a term of three years. Vacancies, when they occur, shall be filled by appointment in
the same manner as the original appointments and shall be for the entire remaining

term so filled.

The original appointee of the Police Commission shall be for a one-year term
and subsequent appointments shall be for three year terms. One appointee of the
IBPO shall be for one year and one appointee shall be for two years and subsequent
appointments shall be for three year terms. The appointee for MAPS shall be for a

three-year term and subsequent appointments shall be for three year terms.

The Committee shall sclect one of its members as Chairman by a majority vote, at
the first meeting in January of each year, who shall serve a one-year term. The
Committee shall meet upon the second Wednesday of each month. Three members
present shall constitute a quorum and a majority of those members present and
voting shall decide all questions. Members who are absent for cither three (3)
consecutive meetings or any six (6) meetings in any 12-month period shall be

automatically terminated from the Committee and their terms declared vacant.
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ARTICLE 17
NON-ABUSE OF SICK LEAVE

Members of the bargaining unit will be eligible for two (2) days of Personal

Leave per year, or payment in lieu of taking personal leave, provided they are

determined to not have misused or abused their sick leave privileges during the

preceding twelve months.

17.2

A. At twenty (20) years of service, bargaining unit members are eligible
for three (3) days of Personal Leave per year in accordance with the provisions
of this article. At twenty five (25) years of service bargaining unit members
are eligible for four (4) days of Personal Leave per year in accordance with the
provisions of this article.

B. A bargaining unit member may receive payment in lieu of taking
Personal Leave to a maximum of two (2) days in any one calendar year. At
twenty (20) years of service a bargaining unit member may receive payment in
licu of taking Personal Leave to a maximum of three (3) days in any one
calendar year. At twenty-five (25) years of service a bargaining unit member
may receive payment in lieu of taking Personal Leave to a maximum of four
(4) days in any one calendar year.

C. Personal Leave may accrue to a maximum accrual of six (6) days; no

more than six (6) Personal Leave, can be taken within one calendar year.

The determination whether or not employees have misused or abused their sick

leave privileges will be made by the Sick Leave Bank Administrative Committee.

Standards and procedures to determine sick leave misuse or abuse will be established

by the Sick Leave Bank Administrative Committee, subject to approval by the

signators to this agreement
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ARTICLE 17 - NON-ABUSE OF SICK LEAVE (continued)

17.3 Longevity included in Personal Leave Days: In accordance with Article 24,

Section 24.3, longevity increments will be included in payment for Personal Leave

Days.
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ARTICLE 18
HOSPITAL-MEDICAE INSURANCE

18.1 The City will offer three health insurance plans. The HDHP coupled with and
HSA, the Access Blue New FEngland Site of Service HMO 250 and the Access Blue
New England HMO 1250 Plan all of which are more particularly described in the
attached Exhibit D.

18.2  Bargaining unit member hired before July 1, 2019, may select either the HDHP
coupled with an HSA or the Access Blue New England Site of Service HMO 250.

18.3 Bargaining unit member hired on or after July 1, 2019, may select either the
HDHP coupled with and HSA or the Access Blue New England HMO 1250 if they
do not qualify for the HDHP. Unless otherwise agreed, bargaining unit members
subscribing are required to stay on the HDIHP for so long as the City continues to
contribute seventy-five (75%) percent to the applicable deductible to the member’s

HSA account on an annual basis as set forth herein.

18.4 For unit members hired prior to February 7, 2012, the City will pay eighty-

four percent (84%) of the eligible premiums

18.5  For unit members hired on or after February 7, 2012, the City will pay eighty
percent (80%) of the eligible premiums.

18.6 The City shall offer a high deductible health insurance plan (HDHP)
accompanied by the establishment of a Health Savings Account (HSA) for each
enrolled bargaining unit member with an annual contribution of $1,500.00 for an
individual and $3,000.00 for a two person or a family plan to an HSA for the term of
this Agreement. The City retains the right to set the annual City contribution and
shall each year prior to the open enrollment period disclose any changes to high

deductible benefit plan and/or its contribution to the HSA or continuation of the HHSA
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ARTICLE 18 - HOSPITAL-MEDICAL INSURANCE (continued)
in the following fiscal year. The City agrees not to change the amount of the
contribution ($1,500/$3,000) to the HSA prior to reaching agreement on a successor

agreement.

18.7 To a bargaining unit member who elects not to receive coverage under any City
or School District health insurance plan the City shall pay $4,000.00 annually in lieu of
health insurance coverage. The City shall make said payment in two equal payments of
$2,000.00. The first payment, in arrears, will be made in January/February and the
second payment, in arrears will be made in July/August. Bargaining unit members who
encounter a qualifying event so as to make them eligible for enrollment in the City’s
health insurance plans during either six month period will receive a pro rata amount
based on the next $2,000.00 payment. Bargaining unit members will be able to enroll in
the City health plans notwithstanding a qualifying event in the annual open enrollment
period.

18.8 It is agreed by all parties concerned that the City reserves and shall have the right
to change insurance carriers or become self-insured, provided that there is no significant

decrease in overall benefits.

18.9 The City shall provide all bargaining unit members a Northeast Delta Dental
plan equivalent to other City employees having such a benefit with a yearly
maximum of $1,500.00. The City shall pay eighty-five (85.0%) percent of each
monthly premium for the entire year for the coverage selected by each employee.
The City agrees to provide coverage under Delta Dental Insurance Plan Coverage A,
B, and C as set forth in Appendix D attached hereto and made part of this
Agreement. The City shall pay an amount not to exceed eighty-five percent (85.0%).
(Prior 18.6).

18.10 Effective October 4, 2016', all new employees promoted into the bargaining

' To the extent the agreement references “effective upon ratification,” and to the extent the language was
added in the 2016-2019 agreement, the official date of ratification was October 4, 2016,
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unit will continue to pay the insurance premium they would have paid if still in their
prior bargaining unit.

Employees who are promoted into the MAPS Bargaining Unit from the MPPA
Bargaining Unit after July 1, 1990 will retain any dental benefit to which they were
entitled until such time as they become entitled to the MAPS dental benefit.

Effective July 1, 2022 refer to Statement of Benefits attached
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ARTICLI 19
BERFAVEMENT LEAVE

19.1 Any employee shall be excused from work for five (5) days because of the death of

an immediate family member. The employee will be paid at his/her normal rate of pay.

19.2 Immediate family shall mean: Spouse, parents, children, brothers, sisters,
mother-in-law, father-in-law, maternal or paternal grandparents and any other blood

relative. Immediate family shall also include a ward living in the same houschold.

19.3  Special leave of one (1) working day with pay, for the purpose of attending the
funeral, shall be granted an employee in the event of the death of his/her: Aunt, Uncle,

Brother-in-law or Sister-in-law.,

19.4  Under extenuating circumstances (5) Five additional days with pay may be
granted under Section 19.1 and 19.3 above, with written approval of the Department

Head, such days to be chargeable to the employee’s accrued sick leave.
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ARTICLE 20
CLOTHING AND UNIFORMS

20,1 The City will provide the required uniforms for the MAPS Bargaining Unit
members. Simultaneously the uniform allowance for uniformed personnel within the MAPS

Group shall be discontinued;

20.2  Provided, further, that the City will provide for the cleaning of uniforms and
the officers' civilian clothes on a once per week basis, at a vendor of the City's choosing,
such cleaning not to excecd $185.00 per employee per year, effective January 1, 1990.

Effective July 1, 2000 the provision for cleaning maximum shall increase to $225.00 per

employee per year.

Effective on the date of ratification, the provision for cleaning maximum shall increase to
$300.00 per employee per year. Effective July 1, 2008 said provision shall increase to
$325.00.

20.3  Provided, further, the City shall review the issuance of uniforms no later than
December 31, 1985, at which time the City retains and reserves the right to discontinue
providing uniforms, and if such action is taken by the City, the Department will revert to
the payment of an allowance for the Bargaining Unit members to purchase and clean
their uniforms, such allowance to be the subject of negotiations with the Association at the
time of such reversion;

204  Provided, further, that upon the effective date of the City’s providing uniforms to
Bargaining Unit members all issued uniforms ot parts of uniforms, shall be the property of
the City and shall revert to the City upon the separation of an employee from the Police

Department.

20.5  Only members of the bargaining unit who are primarily assigned to duties requiring
the wearing of civilian clothes will receive semi/annual payments of $150.00 as an
allowance therefore in addition to being issued uniforms and will be entitled to have

said civilian clothes cleaned by the contractor selected by the City for cleaning of
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ARTICLE 20 - CLOTHING AND UNIFORMS (continued)

20.5 (continued)
uniforms, such cleaning not to exceed $185.00 per year, effective January 1, 1996,
Effective July 1, 2000 the provision for clothing allowance shall increase to $200.00
semi-annually and the cleaning maximum shall increase to $225.00 per employee
per year.

Members of the bargaining unit who are assigned to a Division which

customarily wears uniforms will not receive the civilian clothes allowance.

20.6  An Administrative Committee composed of one MPPA Representative, one MAPS
representative and one Administrative representative shall be established to review each
case of civilian clothes and personal belongings destroyed in the line of duty.
Guidelines will be established by the Administrative Committee, subject to
approval by the Police Chief, for determining replacement values. The Committee
shall submit such reports and recommendations to the Police Chief. The Police Chief
shall have the final decision in such matters and such decision shall not be subject to

the grievance procedure contained in this contract.
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ARTICLE 21
COURT TIME

21.1  Effective January 1, 1993 bargaining unit members who are called in during off-duty
hours for court appearances pertaining to their official duties, including DCYS hearings,
DMV hearings, depositions and civil cases, shall be paid at the rate of time and one-half (1
1/2) their regular hourly rate including longevity with a minimum payment of three (3)
hours at time and one-half (1 1/2),

21.2  Effective January 1, 1993 bargaining unit members who are held over from their shift
for court appearances pertaining to their official duties, etc., shall be paid at the rate of time
and one-half (1 1/2) their regular hourly rate including longevity, for all time actually

worked in excess of their scheduled shift.

213 In return for the payments under sections 1 and 2 above, the bargaining unit member

shall remit the court witness fee to the City Treasury.

214  The parties agree to cooperate to maintain a list showing when supervisors are on
vacation*®. Supervisors will be responsible to advise the Department of vacations at least
sixty (60) days in advance. The Department will make a. good faith effort to avoid
supervisors being subpoenaed while on vacation. However, since the Department does not

control the issuance of subpoenas, if the supervisor is subpoenaed while on vacation the

matter shall not be grievable.

* For the purpose of this section, vacation shall include combinations of vacation days,

swaps, regular days off, personal days or compensatory time which extend regular vacation.
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ARTICLE 22
PAYMENT FOR MEALS

22.1  Supervisors shall be reimbursed per meal when assigned to participate in seminars or
as instructors or aides in training schools by the department, or by outside agencies under the
auspices of the department, that are daylong events outside the City limits in accordance

with City policies and/or practices.

22.2  No more than two (2) such meals shall be reimbursed unless such events shall

require staying overnight and are not covered under a per diem rate.

22.3  Receipts will be required for such reimbursements,
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ARTICLE 23
STABILITY OF AGREEMENT

23.1  Any portion of this Agreement found to be in conflict with any City ordinance, State
statue, or Federal Law on regulations now in effect, or any State statute or Federal Law or
regulations enacted at a later date, will be null and void. However, all other portions of this

agreement will remain in effect.

23.2  This agreement represents the entire agreement between the parties hereto and may
not be modified in whole or in part except by an instrument, in writing, duly executed by
both parties. Provided however that if the parties mutually agree to modify this agreement it
must be reduced to writing and signed by both parties within 30 days of reaching said

agreement or the agreement shall not take effect.
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ARTICLE 24
MISCELLANEOQUS

241  Longevity payments included in Holiday Pay. Effective upon the date of this
agreement Longevity Steps shall be included in the payment for Holidays, which are paid in

lieu of employees being allowed time off,

24.2  Longevity payments included in Overtime. Effective upon the date of this agreement

Longevity Steps shall be included in the payment for earned overtime.

243 Longevity Payments shall be included in payment for Personal Leave Days.

244 The City shall also pay to a member of the Association injured in the performance of
his/her duty the difference between his/her regular pay at the time of injury and the
amount of Worker's Compensation benefits to which he/she is entitled, said
payments to be in accordance with all applicable State statutes and the City
ordinance in effect on January 1, 1992. In the event any such State statutes are
amended so as to eliminate such payments, such payments shall cease as of the

effective date of any such amendments.

24,5 EDUCATION INCENTIVE REIMBURSEMENT POLICY - Effective on the
date of ratification the City will reimburse employees for approved courses, which
are in accordance with the established procedures of the Department and the City,
on the basis of 75% of the cost of tuition, books and materials to a maximum of
$2,500.00 per fiscal year provided, however, the City will not reimburse an
employee for a course or courses and books or materials which are paid for through

Federal or State Programs.

Courses must be approved in advance by the Department Head concerned as
meeting the requirement that such course is related to the employee's job or is part of

a career development program.
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ARTICLE 24 - MISCELLANLEOUS (continued)

24.5 (continued)
Approval must be obtained through the Human Resources Department for payment for

the course in accordance with the established procedure.

Approval for courses will be considered on the basis of relevancy of the course,
number of employees applying and funds available. The total amount expended for Tuition
Reimbursement for Bargaining Unit emaployees shall not exceed $8,000.00 during the fiscal

year.
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ARTICLE 25
INDEMNIFICATION

25.1 The City of Manchester currently purchases liability insurance and/or self-insurers
which include coverage of Liability of Public officials and employees for actions taken as part

of their official duties while employed by the City.

25.2  Furthermore, on the 25% of November 1975, the Board of Mayor and Aldermen acted
under the provisions of RSA 31:105 by voting to indemnify - and hold harmless for loss or
damage any person employed by the City while acting in their official capacity. Such
action by the Board of Mayor and Aldermen protects the Officials and employees of the

City for the deductible amount of liability insurance.

253  Employees of the City within the Bargaining Unit are covered under the Liability
Insurance and the Indemnification for the deductible amount of the liability coverage, which

are currently in effect.
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ARTICLE 26
HOLIDAYS

26.1  The following days shall be paid holidays for the Manchester Association of Police

Supervisors:
New Years Day Labor Day
Martin Luther King Day Columbus Day
Washington’s Birthday Election Day or the day after Thanksgiving*
Fast Day Veteran’s Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

* (NOTE: Employees will be given an option of which day will be taken as a holiday day
under procedures established by the Department).

26,2 If aholiday occurs within an employee’s scheduled vacation period, the employee

shall be given an additional day’s pay at the straight time rate.

26.3 Employees who are on schedules other than Monday through Friday shall be granted a
day’s pay at straight time for each of the above holidays in lieu of the holiday time off.

264 FEmployees who are on regular Monday through Friday schedules on an 8 ¥ hour of
work per day schedule shall receive payment for holidays the same as those on "four and

two" shifts.

The incumbents in the position of Police Telecommunications Manager and Equipment
Maintenance Superintendent shall continue to receive payment for holidays on the same
basis as employees assigned to a "four and two" schedule; provided, however, when
those positions become vacant and replacements are assigned to these positions such
employees may, at the discretion of the management, be placed on a Monday through
Friday, eight hours of work per day schedule, and in such case shall not receive payment

in licu of taking holidays off, but shall be allowed time off on all regular holidays.
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ARTICLE 26 - HOLIDAYS (continued)

26.5  For the purpose of this article the holiday shall be the twenty-four-hour period
commencing at 12:01 AM of that day.

26.6 It is agreed that if any additional holidays are granted by action of the Federal or State
Governments or by the Board of Mayor and Aldermen other than those currently in effect
or established through contract negotiations within the City of Manchester government
then the members of MAPS will automatically receive such additional holiday under the

same condifions as described above.

26,7 1t is further agreed the granting of the day after Thanksgiving as a holiday is in
exchange for Election Day and that such exchange is for a trial period of one year, at which
time the City may in its sole discretion determine to revert to granting Election Day as a

holiday and discontinue the day after Thanksgiving as a holiday.

26.8 Longevity included in Holiday Pay — In accordance with Article 24.1 Longevity

increments will be included in payment for holidays.
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ARTICLE 28
LIFE INSURANCE

28.1  Effective September 1, 1999, or date of ratification, whichever is later, the City will
provide for a Life Insurance Fund to provide for the payment of a death benefit of an
amount equal to the employee's last yearly base pay, but not to exceed fifty thousand
($50,000.00) to the named beneficiary or estate of any member of the Bargaining Unit who
dies from any cause while employed by the City or who dies within sixty (60) calendar

days after retirement or resignation for health reasons.

The City reserves the right to obtain insurance coverage for the above amounts, and

reserves the sole right to select such insurance carrier.
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ARTICLE 29
COMMITTEE REPRESENTATIVES

29.1 Whenever a committee is formed by the City and said committee is to have a

representative from MAPS, such representative shall be appointed by the President of MAPS.
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ARTICLE 30
DURATION

Upon ratification by the respective parties, this Agreement shall be in effect from July
1, 2022 through June 30, 2026; with effective dates for specific provisions as stated in the

various Articles.

It is further agreed and understood by the parties hereto that no later than sixty days of
the termination date above either party may notify the other party of its desire and intention
to terminate the contract upon the expiration date or, if either party wishes to continue the
contract in effect after the termination date, but wishes to amend any Article or part of the
contract, then such party shall notify the other party no later than sixty (60) days prior to the
termination date above of its intent to modify the contract; and, further, shall indicate which

articles or portions of the contract it desires to modify through negotiations.

This contract is hereby agreed to by the parties concerned as certified to by their
signatures affixed below:
FOR MANCHESTER ASSOCIATION FOR THE ALDERMANIC
OF POLICE SUPERVISORS: NEGOTIATING TEAM:

4’”94[\ %um (\}X\Oq”’

Jd&’eph Loren Jnion President Allen Alderte Chlef of Police

e

- "

Stevelyég’éﬁe, Asst. Chief of Police

DATE SIGNED DATE SIGNED
DATE APPROVED BY THE BOARED OF MAYOR AND ALDERMEN: _ 7/19/2022
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Appendix A

Qualifications for Achievement Steps

Current members of the MAPS bargaining unit will be grandfathered to assure those
presently holding an A- Step status keep it at their current rank.

Upon ratification of the contract, members need to obtain their criteria prospectively with the
exception being formal education. Post Secondary Fducation will carry forward through the
ranks as outlined in Appendix A.

Bargaining unit members who have attained the following certifications shall be deemed to

have achieved the "A Step”...

e Certified Polygraph Examiners

e  (Graduates from the FBI National Academy

o Certified Emergency Medical Technicians

e  Certified Expert Fingerprint Examiners (Certified by a Superior Court Judge during

judicial proceeding).

USPCA Nationally Certified Canine Trainer
Any other certification or experience in a specialized arca which brings added benefit to
the assigned duties of the member's position (as solely determined by the Chief of Police).

e  Police Sergeants who have attained their Associates Degree plus one-third (1/3) the credit
hours needed to achieve a Bachelor's Degree in Management, Criminal Justice or a related
field.

¢  Police Lieutenants who have aftained their Associates Degree plus two-third (2/3) the credit
hours needed to achieve a Bachelot's Degree in Management, Criminal Justice or a related
field.

@  Police Captains who have attained their Bachelor's Degrec in Management, Criminal
Justice or a related field.

e Hmergency Services Dispatch Supervisors who have attained their Associates Degree in
Management, Criminal Justice, Telecommunications, Computer Sciences or a related
field.

e  Custodial Services Supervisor who has attained his/her Associates Degree in
Management, Technical School or a related field; or having a master electrician's license
or master plumber's license.

e Equipment Maintenance Superintendent 1 who has attained his/her Associates in
Management, Technical School or a related field; or having attained ASE Certification in
at least two areas related to automotive repair.

o  Ordinance Violations Coordinator who has attained his’her Associates Degree plus one-third
(1/3) the credit hours needed to achieve a Bachelor's Degree in Management, Accounting
or arclated field.

e  Police Telecommunications Manager who has attained his/her Bachelor's Degree plus one-
half the credit hours needed to achieve a Master's Degree in Business, Communications,
Management, Computer Information Systems or a related feld.

Members requesting reclassification to the "A" step shall submit proof of completion or
achievement of the above requirements to the Chief of Police for approval.
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Appendix B

EMPLOYEE DEVELOPMENT APPEALS PROCESS

Only employees who are denied a rerit step increase on their anniversary date of
position due to a substandard performance evaluation may file an appeal. All appeals shall
be initially filed with the employee's department head. Any employees receiving a
satisfactory performance evaluation shall not have the right to appeal or grieve their
evaluation, their pay step or the supervisor's comments. In the event that there is a
disagreement between the employee and his/her supervisor over the EDP goals, the
employee, after discussing the disagreement with the Department Head or his/her designee
may with the concurrence of the Union, file a grievance.

If the department head rules in the employee's favor, the employee shall receive
his/her merit step as of their anniversary date of position. If the department head rules
against the employee, the employee shall have the right to appeal the decision to the city-
wide appeals committee.

Employees will have thirty (30) days from the date of denial by their department
head to file an appeal with the Human Resources Director or their right to appeal shall be
forfeited.

An appeals committee shall be comprised of the following representatives:

e Two union representatives appointed by the unions (with two alternates).

e  One department head (with one alternate).
e  One non-affiliated (with one alternate).

e An independent neutral party to act as tie breaker. This person to be selected through
agreement between the City and the unions. If no decision can be reached, the neutral
shall be appointed by the P.E.L.R.B. Any costs associated with the neutral party
hearing appeals shall be borne half by the City and half proportionally split
amongst the unions whose members are appealing. The unions shall not be responsible
for any costs incurred in appeal hearings from non-affiliated employees.

e The Human Resources Director as non-voting chairman to provide staff

resources. Members cannot sit in on appeals where the appellant is a member of
the same department or union.

Terms of the members on this committee shall be staggered with two (2) year
terms and members cannot scrve more than two consecutive terms, Members must take at
least one year off after serving two terms before being allowed to serve on the committee
again. Alternates shall have no term limitations.

Unless agreed to by the appellant and the Human Resources Director the committee shall
have sixty (60) days from receipt of the appeal to conduct a hearing on the matter.

57



MAPS
July 1, 2022 — June 30, 2026

The committee shall have thirty (30) days to render a decision on the matter.

A majority vote shall rule and all decisions are final, binding and non-grieveable.
A decision favorable to the employee means the employee shall receive their merit step
effective (including retro-active pay) to their date of position. Evaluation step increases
will stop when an employee reaches Step 13 on the included pay matrix.

The provisions of this Article shall expire on the last day of this Agreement, provided that any
employee denied a merit pay increase during the duration of this agreement shall be
entitled to an appeal under this Article
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CITY OF MANCHESTER. NEW HAMPSHIRE MPPA AND MAPS UNION PAY SCHEDULE - (FY2023) - 3%

GRADE STERP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP7 STEP & STEP & STEP 10 STEP 11 STEP 12 STEP 13
GRADE 12 Ex| 35,658.09 36,727.80 37.829.63 38,864,562 40,133.50 41,33747 42,577.64 43,854.92 45170.61 46,625.75 47,921.46 49,359.13 50,839,920
{7J9) H 17.14 17.66 18.18 18.75 19.28 19.89 20.48 21.12 21.74 22.39 23.04 23.1 24.47
25.70 26.49 27.26 2813 28.92 29.83 30.71 31.68 32.61 33.58 34.56 35.57 38.70
GRADE 12AEx; 36,906.11 38,013.34 39,153.73 40,328.30 41,538.12 42,784.28 44,067 82 45,389.84 48,751.55 48,184,112 49,588.76 51,086.69 52,618.31
{7JA) H 17.73 18.27 18.83 19.40 19.99 20.57 21.20 21.85 22.49 23.17 23.89 24.52 25.30
0] 26.60 27.40 28.24 28.11 28,99 30.88 31.80 32.78 33.74 34.75 35.84 38.89 37.95
GRADE 14 Ex| 40,824.97 42,049.71 43,311,1¢ 44,610.52 45,948.83 47,327.28 48,747.12 50,208.55 51,715.84 63,267.32 5486529 56,511.28 58,208.62
{7L.0} H 19.61 20.21 20.85 2145 22.07 22,75 23.47 24,12 24.87 25.61 26.39 2719 28.01
0 29.42 30.32 31.28 3218 33.11 34.12 35.21 36.18 37.30 38.42 39.59 40.78 42,01
GRADE 14A Ex 42,253.82 43,621.42 44.827.06 46,171.87 47,557.06 48,883.72 50,453,27 51,986.89 53,525.88 56,131.67 56,785.61 58,489.16 60.243.80
{7TLA) H 20.29 20.94 21.54 22.20 22.38 23.56 2427 24.99 25.75 26.54 27.32 2814 2895
Q 30.43 3141 3z 33.30 34.32 35.35 36.40 3749 38.63 38.81 40.97 42.20 43.43
GRADE 16 Ex| 46740.50 48,142.68 49,586.87 51,074.56 52,606.83 54,185.01 56,810.57 57,484 .91 59,208.43 60,985.74 62,815.29 64,699,75 66,640.74
{7TND} H 22.48 23.16 23.3% 24.59 25.30 26.07 26.84 27.64 28.48 29.36 30.23 31.14 32.06
33.72 34.73 35.84 36.89 37.95 38.10 40,26 41.46 42.74 44.05 45.34 46.71 48.10
GRADE 16A Ex 48,376.40 49.827.69 51,322.50 52,862.23 54,448.05 56,081.50 57,763.98 59,486.88 61,281.81 63,120.21 65,013.84 56,984.21 68,973.17
(FNA} H 23.24 23.96 24.67 2542 2619 26.99 27.83 28.62 28.50 30.37 31.29 32.24 33.22
34.86 3585 37.00 3314 3¢.29 40.48 41.75 42.93 44.25 4556 46.83 48.36 49.83
GRADE 18 Ex 53,513,18 55,118.55 56,772.12 58,475.28 60,220.54 62,036.45 63,897.54 65,814.46 67,788.82 69,822.54 71.817.21 74,074.74 76,296.98
(7P0) H 2574 268.53 27.29 28.10 23.94 29.82 30.74 31.64 3262 33.83 34.63 35,66 38.72
(o] 38.61 39.79 40.94 42,16 43.42 4472 46.11 47.47 48.93 50.44 51.94 53.49 £5.08
GRADE 18A EX 55,386.15 57,047.69 58,769.15 60,521,895 62,337.56 64,207.71 56,133.91 68,117.87 70,161.52 72,266.32 74,434.33 76,667.36 78,967,38
(FTPA) H 26.64 27.42 28.25 26.09 29,98 30.88 31.80C 32.77 33,78 34.75 35.78 36.82 37.99
o} 26.96 41.13 42,38 43.84 44.98 46.33 47,70 49.15 50.62 5213 5368 55.24 56.98
GRADE19 Ex 57,258.11 58,676.88 60,746.17 62,568.57 64,445.62 66,379.01 68,370.37 70,421,48 72,5341 74,710.11 76,951.43 79,259,929 81,637.78
{7Q0) H 27.52 23.36 29.23 30.08 30.98 31.84 32.89 33.86 34.90 35.82 37.04 38.14 39.28
o] 41,27 42.53 43.84 45.12 46.47 47.91 49.34 50.79 5235 53.80 55.57 57.24 5892
GRADE 19A Ex 59,263.16 $1,041.05 52,872.28 64,758.46 66,701.22 68,702.27 70,763.29 72,886.25 75,072.82 77,324.99 79,644.73 82,034.07 84,495.0¢
(7TQA) H 28.51 29.40 30.25 31.16 32.11 33.03 34.03 35.06 36,12 37.20 38.29 39.46 40,65
O 42,77 44 09 45.37 46.74 48.16 49,85 51.04 52,59 54.18 65.80 57.44 59.1¢ 60.97
GRADE 21 Ex 65,555.92 67,522.80 69,548.29 71,634.74 73,783.78 75,997.30 78,277.20 80,625.52 83,044.28 85,535.62 88,101.71 90,744.72 93,467.11
{750) H 31.52 32.45 33.46 34.44 3548 36.57 37.65 38.77 39.85 41.12 42.38 43.63 44 .96
47.28 43.68 50.19 51.68 53.22 54.86 56.48 58.15 59.83 61.7¢ 63.54 65.45 6743
GRADE 21A Ex 57,850.37 69,885.90 71,982.49 74,141.95 76,366.20 78,657.21 81,016.91 83,447.44 85,950.84 88,520,289 91,185.24 93,920.84 96,738.40
{TSA) H 32.64 33.85 34.65 35.68 36.74 37.86 38.00 40.15 41.37 42.62 43.88 45.20 46.55
O 48.98 50.48 51,97 §3.52 55.11 56.80 58.50 60.23 62.06 63.83 65.83 67.8¢ 69.82
GRADE 22 Ex| 70,144.85 72,249.16 74,416.62 76,649.18 78,948.63 81,317.13 83,756.61 86,269.30 88,857.39 91,5235.12 94,268.81 97,096.57 100,009.77
{7T0) H 33.73 34.74 358.77 26.81 37.97 308.10 40.26 41.49 4273 44 04 45.34 46.69 48.11
(2] 50.6C 52.12 53.68 55.22 56.95 58.65 80.37 82.23 64.09 66.068 68.02 70.03 72.18
GRADE 22AEx| 7250892 74,777.83 7702127 79.331.89 81,711.86 84,163.22 86,688.13 89,288.73 91,867.41 94.726.41 §7,568.23 100,495.28 10351013
TTA) H 34,92 35.95 37.07 38.16 38.30 40.52 41.68 42.95 44.22 4555 46.91 48.31 49.80
52,38 53.93 55.60 57.24 58.95 60.78 62.52 64.42 66.33 £8.33 70.36 72.46 74.70

59



GRADE STEP AL1 STEP AL2 STEP AL3 STEP AL4 STEP ALS STEP ALE STEP ALY
GRADE 12 Ex 52,365.08 53,936.06 5555412 57,220,177 58,937.37 60,705.51 62,526.67
(7J0) H 25.20 25.96 26,73 27.4¢ 28.35 29.22 30.07
o} 37.81 38.94 40.09 41,24 42.52 43.83 45,10
GRADE 12A Ex 54,197.86 55,823.80 57,498.50 59,223.47 61,000.17 62,830.21 64,715.11
{TJA) H 26,07 28.85 27.66 28.50 20.2¢ 30.24 31.15
o] 38,10 40.28 41.49 42,75 44.08 45.35 46.73
GRADE 14 Ex 59,652.81 61,751.41 63,603,93 85,512.07 67,477.41 69,501.73 71,986.77
(TLO) H 28.85 29.70 30.62 31.53 32.45 33.44 34.43
o} 43.27 44 .55 4554 47.29 48.68 8018 51.64
GRADE 14A Ex| 62,061.18 63,912.69 65,830.09 67,804.9% 68,835.10 71,934.33 74,092.34
{7LA) H 28.83 3075 31.67 32.63 33.64 34,64 35.87
o] 44.74 4813 47.50 48.85 50.46 51.86 53.5¢
GRADE i6 Ex 68,638.94 70,699.16 72,820.15 75,004.73 77,254,88 79,572.55 81,859.72
{TNOG) H 33.00 33.08 35.03 36.06 37.16 38.25 39.42
0 49,50 50.98 52.54 54.03 55.74 57.38 5912
GRADE '16A Ex 71,042.34 73,173.63 75,368.82 T7,629.89 79,058.78 B2,357.57 B4,828.29
(TNA) H 34.22 35.23 36.30 37.37 38.51 39.67 40.84
Q 5133 52.84 54.45 56,05 57.77 59,51 61.28
GRADE 18 Ex 78,585.90 80,943.45 8337175 85,872.96 88,449.14 91,102.59 93,835.66
(7P} H 37.83 38.98 4013 41.35 42.58 43.86 45.18
0 56.75 58.47 £80.20 62.03 63.57 65.7¢ 67.76
GRADE 18A EX 81,336.40 83,776.49 86,289.80 88,878.46 $1,5644.83 94,291.15 97,119.87
{7PA) H 38,11 40.26 41.50 42.74 44,04 45.34 46.69
o] 58.67 60,32 62.25 54.11 66.06 68.02 70.03
GRADE 1% Ex 84,086.88 86,609.52 89,207.82 91,884.06 94,640.53 97479.78 160,404.16
(FQo H 40.48 41.66 42.92 44.21 45.54 48,90 48.30
0 60.72 62.48 64.38 £66.31 68.32 70.35 72.44
GRADE 19A Ex 87.02%.94 89,640.85 92,330.05 95,099.96 97,952.99 100,891.57 103,918.35
{7QA) H 41.89 43.14 44.41 45.74 4712 48.55 49.99
0 62.83 64.71 66.61 88.61 70.68 72.82 74.98
GRAPE 21 Ex 96,271.09 99,159.22 102,1332,99 105,198.03 108,353.96 111,604.57 114,852.72
(TS0} H 48.31 4768 49.13 50.61 52.13 53.69 55.28
(o] 69,47 71.51 73.69 75.91 78.20 80.53 £2.92
GRADE 21A Ex ©99,640.59 102,629.7¢ 105,708.68 108,879.97 112,148.37 115,510.75 118,976.07
7SA) H 47.97 49.39 50.87 52,39 53.97 55.58 57,23
o 71.86 74,08 76.31 73.59 £80.95 83.37 85.84
GRADE 22 Ex 10:3,010.06 106,100.3¢ 109,283.40 112,561.88 115,938.75 119,416.90 122.999.41
{(FT0} H 49.54 51.65 52.57 54,16 25.77 5744 5817
(8] 74.30 76.57 78.88 81.24 83.65 86,15 88.75
GRADE 22A Ex| 106,615.44 108,813.50 113,108.31 116,501.54 119,886.59 123,596.50 127,304.35
{7TA} H 51.28 52.82 54.39 56.03 57.71 £59.43 81.20
8] 76.82 79.24 81.58 84.04 86.56 89.15 91.80
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CITY OF MANCHESTER, NEW HAMPSHIRE MPPA AND MAPS UNION PAY SCHEDULE - (FY2023} « 3%

GRADE STEP 1 STEP 2 STEP 3 STEP 4 STEP S STEP & STEP7 STEP & STEP & STEP 10 STEP 11 STEP 12 STEP 13
GRADE 23 Ex| 75,054.98 77,306.63 79,625.87 82,014.58 84,475.07 §7,009.28 89,619.57 §2,308.18 95,077.39 §7,929.74 100.867.63 103,883.67 107,010.46
{ruoy H 36.05 37.18 38,27 39.44 40.63 41.86 43.11 44,38 4572 47.08 48.50 49.94 51.47
2] 54.07 55.77 87.41 59,18 60.94 8278 84.66 66.57 68.58 70.62 72.74 74.90 77.20
GRADE 23A Ex| 77,681.90 80,012.39 82,412.74 84,885.12 87,431,668 90,054.64 92,766.25 95,538.94 98,405.12 101,357.27 104,387,99 107,529.92 110,755.83
(FuA} H 37.35 38.48 390.61 40.81 42.07 43.31 44.61 45.94 47.32 48.73 50.20 51.72 53.25
0 56.02 57.73 59.41 61.21 63.10 64.96 66,91 68.91 70.98 73.09 75.30 77.58 79.88
GRADE 24 Ex| 8030882 82,718.08 85,190.65 87,755.85 90,388.30 93,000.87 95,892.92 98,76€.75 101,732.85 104,784 .84 107,928.34 111,166.20 114,501.20
{(7vo} H 38.62 39.77 40.96 42,18 43.46 4477 48.10 47.52 438.93 50.37 51.88 53.49 55.07
Q 57.93 59.65 61.44 63.27 65.19 8715 88.15 71.28 73.39 75.55 77.82 80.23 82.61
GRADE 24A Ex| 83,118686 85,613,268 88,181.66 ©0,827.09 93,551.81 96,358 45 §9,24¢.19 102,224 65 105,283 47 108,452,27 111,705.82 115,057.03 118,508.73
(TVA) H 39.88 41.15 42,38 43.65 44.98 46.33 47.70 49.15 50.64 52,15 53.71 55.30 56.96
o] 59.86 61.73 83.57 65.48 67.48 88.50 71.55 T3.72 75.96 78.23 80.56 82.96 85.45
GRADE 26 Ex ©1,945.58 94,703.95 97,545.07 100,471.42 143,485.55 106,580.16 109,787.83 113,081.48 116,473.91 119,988.15 123,667.17 127,274.21 131,082.40
{7X0) H 4422 45.55 48.91 48.31 49.79 51.27 52.81 54.36 56.01 57.70 59.41 61.19 63.04
o] 66.33 68.33 70.36 7246 74.68 76,90 72.22 81.54 34.01 86.55 89.12 91,78 94.55
GRADE 26A Ex 95,163.72 58,018.62 100,850.17 103,887.95 107,107.56 110,320.79 113,630.40 117,038.34 120,550.50 124,167.02 127,892.03 131,728.77 135,680.67
{TX8) H 45.75 47.14 48,56 50.01 51.51 53.02 54.65 58.30 57.98 50.72 61.50 53.36 65.26
o] 88.62 70.71 72.84 75.01 77.27 79.54 81.98 84.45 86.97 89.57 92.25 95.04 97.89
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GRADE STEP AL1 STEP AE2 STEP AL2 STEP AlL4 STEP ALS STEP ALE STEP ALY
GRADE 23 Ex| 110,220.76 113,527.39 116,933.21 120,441.21 124,054 .47 127,776.08 131,609.37
{7u0) H 52.88 54.59 56.25 57.89 59.54 61.42 63.32
o] 79.47 81.88 84.37 86.82 89.45 9213 94.98
GRADE 23A Ex| 11407850 11750087 121,025.89 124.656.6% 128,396.33 132,248.22 136,215.70
{TUA) H 54.85 56.49 58.21 59.85 61.76 63.5¢ 65.50
o} 82.28 84.74 87.32 89.92 92.65 95.39 98.26
GRADE 24 Ex| 11743623 121,474,32 125,118.56 128,872.13 132,738.2¢ 136,720.44 140,822.02
(7V0) H 56.72 58.41 80,18 61.97 63.81 85.73 B87.70
8] @5.08 87.62 90.27 92.96 95.72 98.59 101.55
GRADE 24A Ex| 122,064.00 125,725.92 128.497.72 133,382.62 137,384.12 141,505.64 145,750.83
(TVA) H 58.69 6045 62.26 64.15 66.07 68.07 70.11
Q 88.03 90.868 93.39 96.22 98.11 102.10 105.16
GRADE 26 Ex| 13502519 139,075.83 143,248,22 147.545,66 151,972.03 166,531.18 161,227.14
{7X0) H 64.91 66.87 63.8¢ 70.95 73.07 75.30 77.53
o 97.36 100.31 103.33 106.42 109.60 112.94 116.30
GRADE 26A Ex| 139,751.09 143,943.60 148,261.91 152,700.81 157,281.08 162,000.79 166,870.11
{TXA) H 67.20 69.20 71.33 7344 75.66 77.93 80.26
(o] 100.79 103.80 1G6.99 11016 113.50 116.90 120.38
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Matthew Thornton Health Plan, Inc./Anthem® Blue Cross and Blue Shield
Your Plan: Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000

Your Network: Blue Choice POS

Overall Deductlble

Out-of-Pocket Lfmzt

maximir amy app‘y to individuals enrolied under s

Preventwe Care I Screenmgl lmmumzatlon

$2, 000 person /$4,000 famzly

single coverags.

$2 000 person /

%4 000 family

55 {}i}{} r‘&%‘SGI"Ef
$8 O’C}{} fam y

The famuy deddcub e and out- of—pockef maximum are non- embedded mearing the cost shares of all fami iy members apply to one
shared family deductible and one shared family out-of-pocket maximum, The individua! deductible and individual outof-pocket

No charge

30% coinsurance after
deductble is met

Doctor Home and Office Services

Primary Care Visit

0% coinsurance after
deductible is met

30% coinsurance after
deduciile is met

Specialist Care Visit

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Prenatal and Post-natal Care

(% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Other Practitioner Visits:
Retail Health Clinic

On-line Visit
Includes Mental Heafth and Substance Abuse
fwww.fivehealthonline.com)

Manipulation Therapy

Acupuncture

Coverage is limited fo 20 visits per benefit period.

Coverage is limited to 20 visits per benefit period.

63

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Not covered

30% coinsurance after
deductible is mat

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Not covered
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Other Services In an Office:

Allergy Testing

Chemo/Radiation Therapy

Dialysis/Hemodialysis

Prescription Drugs - Dispensed in the office

0% coinsurance aher

deductible is met

0% coinsurance after
. deductible is met

(% coinsurance after
ceductible is met

0% coinsurance after
deductibie is met

30% coinsurance after

: deductibie is met

30% colnsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Diagnostic Services
Lab:

Office

Freestanding Lab/Reference Lab

Qutpatient Hospital

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurancea after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

X-Ray:
Office

Freestanding Radiclogy Center

Outpatient Hospital

Advanced Diagnostic Imaging:
Office

Freestanding Radiology Center
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0% coinsurance after
deductible is met

8% coinsurance sfter
deduciible is met

(0% coinsurance after
deduciible is met

0% coinsurance after
deductble is met

(% coinsurance after
deductible is met

0% coinsurance after
deductble is met

30% ooinsurance after
daductible is met

30% coinsurance afer
daductible is mat

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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Quipatient Hospital

Emergency and Urgent Care

Urgent Care

Urgent Care Docior and Other Services

Emergency Room Facility Services
Emergency Room Doctor and Other Services

Ambulance

0% coinsurance after “
deductible is met

0% coinsurance after

deductible is met

0% coinsurance aftar
deductible is met

30% cainsurance after
deductible is met

3 Covered as In-Nebwork ;

Covered as in-Network

0% coinsurance after
V deductible is met

' 0% coinsurance after

deduciible is met

0% coinsurance after
deductible is met

Covered as In-Netwark
Covered as In-Network

Covered as In-Network

QOutpatient Mental/Behavioral Health and Substance Abuse
Doctor Office Visit

Facility Visit:

Facility Fees

Doctor Services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Quipatient Surgery

Facility Fees:
Hospital

Freestanding Surgical Center
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0% coinsurance after
deductble is met

0% coinsurance after
deductihis is met

30% coinsurance after
deductible is mat

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

- 30% coinsurance after

deductible is met

30% coinsurance after
deductible is met
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Dioctor and Other Services:

Hospital

Freestanding Surgical Center

- 0% coinsurance after
! deductible is met

0% coinsurance afier
deductbie is met

30% coinsurance after
deductible is met

30% colnsurance after

Hospital (Including Maternity, Mental / Behavioral Health, Substance
Abuse):

Facility fees {for example, room & bhoard)

Coverage for Inpatient Rehabilitation is limited to 60 days and Skilled
Nursing services are fimited to 100 days per benefit petiod. Applies to In-
Network.

Doctor and other services

Recovery & Rehabilitation

Home Health Care
Limit is combined with Private Duty Nursing and it is 100 days per benefit
period.

Rehabilitation services:

Office

Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is limited to 60 visits combined per benefit
period.

Outpatient Hospital

Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is limited to 60 visits combined per benefit
petiod.

0% coinsurance after
deductible is met

(% coinsurance after

deductible is met

0% coinsurance afier
deductble is met

! deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

0% coinsurance afier
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Cardiac rehabilitation

Office
Coverage is unlimited per benefit period,

Qutpatient Hospital
Coverage is unlimited per benefit period.

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Skilled Nursing Care (facility)

Coverage for Inpatient Rehabilitation is fimited to 60 days and Skilled
Nursing services are limited to 100 days per benefit period. Applies to In-
Network.

0% coinsurance after
deductible is met

30% coinsurance after
deductible is mat
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Hospice

0% coinsurance afier
deductible is met

Durable Medical Equipment
Unlimited

© 30% colnsurance after
deductibie is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Prosthetic Devices

0% coinsurance after
deductible is met

30% coinsurance after
deductible is mat

Fitness Club Reimbursement

Vision Hardware
{Per member every 2 years)

year per contract.

lenses.

Up to $100 per six months and $200 per plan

$100 maximum reimbursement for frames and

Pharmacy Deduciible - Combined with In-Network medical
' deductible deductible
Pharmacy Out of Pocket Combined with In-Network medical

Prescription Drug Coverage
National Drug List

- Combined with Non-Network madical

Combined with Non-Network medical

This product has NO 90-day Retail Pharmacy Network available. A 90-day supply is not available at most pharmacies.

No coverage for non-formulary drugs.

Tier 1 « Typically Generic
30 day supply (retail pharmacy). 90 day supply
{(home delivery).

0% coinsurance after deductible is
met {retail and home delivery)
delivery)

30% coinsurance after deductible is
met (retail) and Not covered (home

Tier 2 - Typically Preferred Brand
30 day supply (retaif pharmacy). 90 day supply
{(home delivery).

0% coinsurance after deductible is
met (retail and home delivery)
delivery)

30% coinsurance after deductible is
met (retail) and Not covered (home

Tier 3 - Typically Non-Preferred Brand
30 day supply (retail pharmacy). 90 day supply
(home delivery).

0% coinsurance after deductible is
met (retail and home delivery)
delivery)

30% coinsurance after deductible is
met (retail} and Not covered thome

Notes:

e Your medical and prescription copays, coinsurance and deductible count toward your out of pocket amount.
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e |f you have an office visit with your Primary Care Physician or Specialist at an Outpatient Facility {e.g., Hospital or
Ambulatory Surgical Facility), benefits for Covered Services will be paid under “Outpatient Facility Services”,

» Costs may vary by the site of service. Other cost shares may apply depending on services provided. Check your
Certificate of Coverage for details.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary
does not reflect each and every benefit, exclusion and limitation which may apply to the coverage, For more defails,
important limitations and exclusions, please review the formal Evidence of Coverage (EOC). If there is a difference

between this summary and the Certificate of Insurance or Evidence of Coverage (EOC), the Certificate of Insurance or
Evidence of Coverage (EQC), will prevall,

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hatmpshire, Inc. Independent licensee of the Blue Cross and Blue Shield Association, @
ANTIEM is a registered trademark of Anthem Insurance Companies, Inc. The Bluc Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue
Shicld Association.

Questions: (833) 621-0307 or visit us at www.anthem.com
NH/LG/Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%,/2000/6CGH/07-01-2021
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lLanguage Access Services:

Get help in your language

Curious to know what all this says? We would be too. Here’s the Iinglish version:

1f you have any questions about this document, you have the right to get help and information in your language at no
cost. To talk to an interpreter, call (833) 772-4122

Separate from our language assistance program, we make documents available in
alternate formats for members with visual impairments. If you need a copy of this

document in an alternate format, please call the customer service telephone
number on the back of your ID card.

(TTY/TDD: 711)

ol ool Ba 2 0 iy s ol Baolusall o gumndl ol agh saenel 13 0 i g il S 1Y (e} Arabic
. (833) 772-4122 e Sl ian s
Armenian (huykpkl). Eph wju thwunwpneh htn Yuupuws hupgbp nibbp, gnop hpue]ndip mukp

wiidwp winwhuwy oglimipinih b nknkwunmpinth Akp (hqiny: Lupgilutish htin junubne hodup
qubiquhwnkp htnljw) hkpwinuwhudwpny (833) 772-4122;

Chinese(FF3L) : MREYAXHFHLMER , CEHERCNESLEESHIMER. NEHEER
¥, mE BB (833) 772-4122,

p Gada by el s oledhl 48 dgpto Ty e ool wrgpts Lle gob (el per o4 de 18 s gt ey Ud) Farsi
(833) 772-4122 »)las Ly o lid popda &y by 53508 ol s lad S 3050 o Lag ke glo) 4 gl dols

chapady wlad

French (Frangais) : Si vous avez des questions sur ce document, vous avez la possibilité d’accéder gratuitement 4 ces
informations et 4 une aide dans votte langue. Pour patler 4 un interpréte, appelez le (833) 772-4122.

Haitian Creole (Kreydl Ayisyen): Si ou gen nenpot kesyon sou dokiman sa a, ou gen dwa pou jwenn éd al
enfomasyon nan lang ou gratis. Pou pale ak yon entépreét, rele (833) 772-4122.

Italian (Italiano): In caso di eventuali domande sul presente documento, ha il dititto di ricevere assistenza e

informazioni nella sua lingua senza alcun costo aggiuntivo. Per parfare con un interprete, chiami il numero (833) 772-
4122.

Japanese (H&EE:CONEL OV TREHS T mtiENE. BEECEHLLED EETERTZIEF T IER
EISSHERNBNET, BIRCTETICE. 833) 7724122 [CHEEETEL,

Page 7 of 8
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Language Access Services:

Korean (B130]): 2 A0 Ol Ojlgst 22|AtE0l2t e Q2 A2, A& St A& SH= O &2
Re g Y FHE 25 HE|7t YSHCH S HALQ} 0|0f7| 52 H(833) 772-41222 R L[S A| 2.

Navajo (Diné): Dii naaltzeos bikd'igh lahgoe bina'idillddgo nd bohonéedzd déé bee ahddt'i' t'ad ni nizaad k'ehj bee nit
hodoonih tdadoo bidh ilinigdd. Ata’ halne'igh 1a* bick'l' hadeesdzih ninizingo kofi' hodiflnih (833) 772-4122.

Polish (polski): W przypadlku ]alﬂchkolmek pytan zwigzanych 2 mme]vym dokumentem masz prawo do bezplatnego
uzyskania pomocy oraz informacji w swoim je¢zyku. Aby porozmawiac z themaczem, zadzwodl pod numer: (833) 772-
4122,

Punjabi (urrel)y: & 3od fow ersrdn o9 &t vevw R Us ©t god O veg T wet e T wee vl maerdt
YIg 9% wr Mitarg ger ) s vemie oms o sew e, (833) 7724122 Yaw

Russian (Pyccrii): ecan v Bac ecThb kakue-AuBO BOTIPOCH B OTHOIICHITH AQHHOTO AOKTMEHTE, BEL IMEETE TIPABO HR
BeCHAITHOS DOATICHIE MOMOIIH 1 HihOPMAIITE HA BaItieM gabike. UTOBE CRI3ATRCL C YCTHAM [EPEBOATHEOM,
nossoruTe o rea. (833) 772-4122.

Spanish (Espaiiol): Si ticne preguntas acerca de este documento, tiene detecho a recibir ayuda e informacion en su
idioma, sin costos. Para hablar con un intérprete, llame al (833) 772-4122,

Tagalog (Tagalog): Kung mayroon kang anumang katanungan tungkol sa dokumentong ito, may karapatan kang
humingi ng tulong at impormasyon sa iyong wika nang walang bayad. Makipag-usap sa isang tagapagpaliwanag,
tawagan ang {833) 772-4122.

Vietnamese (Tiéng Viét): Néu quf vi c6 bat ki thic méc ndo v8 ti ligu nay, quy vi co quyén nhfn sy trQ glap va
théng tin bing ngdn ngft clia quf vi hoan toan midn phi. D& trao ddi véi modt thong dich vien, hiy goi (833) 772-4122.

It's important we treat you fairly

That’s why we follow federal civil rights laws in our health programs and activities, We don’t discriminate, exclude
people, or treat them differently on the basis of race, colot, national origin, sex, age or disability. For people with
disabilities, we offer free aids and services. For people whose primary language isn’t English, we offer free language
assistance services through interpreters and other written languages. Interested in these services? Call the Member
Services number on your ID card for help (T'TY/TDD: 711). If you think we failed to offer these services or
discriminated based on race, color, national origin, age, disability, ot scx, you can file a complaint, also khown as a
grievance. You can file a complaint with our Compliance Coordinator in writdng to Compliance Coordinator, P.O.
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you can file a complaint with the U.S. Department
of Health and Human Setvices, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C, 20201 or by calling 1-800-368-1019 (TDI: 1- 800-537-7697) ot online at

https:/ /ocrpostal.hhs pov/ocr/ portal/lobby.is(, Complaint forms ate available at

http:/ /www hhs.gov/ocr/office/file/index. himl.

Page 8 of 8
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Access Blue® New England:

Anthem.!

29

HMO Site of Service $250 Summary of Benefits — Plan Year

This is only a bricf summary of your coverage. Benefits apply when care is medically necessary, Services are cavered up to the

Maximum Allowable Benefit (MAB). Network providers agree fo accepi the MAB as payment in full

Service Received

l| Preventive Care

o

Immunization, lead screening, PSA {prostate screening),
mammograms, and PAP smears

Routine physical exam for babies, children and adults including
family planning visits

Routine hearing exam

Routine vision exam (one exam per member per calendar year)

Your Share of the Cost

Covered in full

Medical exam, injections (including allergy injections), office surgery
and anesthesia
Early Childhood Intervention therapy services for children up to age 3

$20 per visit to your PCP
$20 per visit to any Specialist

Diagnostic lab services at SOS facilities

Diagnostic imaging — x-rays, ultrasounds and chiropractic x-rays at
SOS facilities

High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities
Qutpatient surgery at Ambulatory Surgical Center at SOS facilities

Short term rehabilitative therapy- phyvsical, occupational, or speech)
at SOS facilities (up to 60 visits, any combination, per member, per
plai year)

Covered in full

Covered in full

Covered in full

Covered in full

Covered in full

Other Outpatient Care
L
-]
]
-]
@
-]
-]

Surgery at non-SO8 facilities or a hospital cutpatient department

High cost diagnostic imaging such as MRI/CT Scans at non-SOS
facilities or hospitals

Diagnostic lab services at non-SOS facilities or hospitals

Diagnostic imaging X-rays, ultrasounds and chiropractic x-rays at
non-8O8 facilities or hospitals

Short term rehabilitative therapy- physical, occupational, or speech)
at non-808 facilities or hospitals

$250 copay

$250 copay

$50 copay

$125 copay

$20 copay

e
L

Inpatient Care (as a bed patient in an acute care hospital)

Semi-private room and board

Physician in-hospital care, surgery, delivery, anesthesia, lab, X-ray,
CT scan, MRI, medical supplies, medication and physical,
occupational and speech therapy

$238 per member / §500 per family per plan
year deductible

Skilled Nursing Facility and Rehabilitation Facility Care

L (Timited to 100 combined days in a skilled nursing facility or rehabilitation

Jacility per member, per calendar year)

$250 per member / $500 per family per plan
year deductible
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I Durable Medical Equipment (DME)
i Unlimited
i $200 deductible for external prosthetics

Covered in full

Other Services
L o OB/GYN care (performed by an OB/GYN provider)
- Exam

$20 per visit

i - Maternity care (routine prenatal, delivery and postpartum} $250 Deductible
| o Chiropractic visit (20 visits per member per plan year) $20 per visit
Emergency Room or Urgent Care Center Visit

Bl ¢ ER facility charge (copayment waived if admitted) $300 per visit

e Urgent Care facility charge

[l e ER/Urgent Care physician fee, CT Scan, MRI, medical supplies, etc,

$75 per visit
Covered in full

Ambulance (medicall

! Mental Health and Substance Abuse
{ ¢ Outpatient services
/ - Visit/consultation

C d in ful]

$20 copayment per visit

| e Inpatient services
- Semi-private room & board
- Physician visit

$250 per member / $500 per family per plan year
deductible

$250 per member per plan year
$500 per family per plan year

= Medical Out-of-Pocket Limitation Once the Out-of-Pocket Limit is satisfied, you

i The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and | will not have to pay additional Deductibles,

| Copayments you pay during a Calendar Year. [t does not include Coinsurance or Copayments for the rest of the

your Premium, amounts over the Maximum Allowable Benefit, or Plan Year. $6,350 per Member, per Plan Year
charges for non-covered services $12,700 per famil Plan Y
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| Covered medications, diabetic supplies and contraceptive devices
E purchased at a network pharmacy

Retail (30 day supply):
Copayment applies to each fill, up to a 30-day supply for retail $10 copay / tier 1
Includes maintenance drugs at a retail or mail order pharmacy $30 copay / tier 2

Only certain drugs are considered “maintenance” and are $50 copay / tier 3
available for a supply greater than 30 days.
90 day supply at retail for 3 copayments

Important notes: )
] If you choose to buy a brand drug, you pay the brand copay Mail Order {90 day supply):
i Refer to your prescription drug program flyer for details. $20 copay / tier 1

$60 copay / tier 2

| Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3

| drags with no copayment for member. IngenioRx will identify the

| member with assistance available and will reach out to member to

| enroll him/her. Enrollment required otherwise member can be
responsible for higher out of pocket expense

i Fitness Club Reimbursement $200 maximum reimbursement (limited to one
? member per enrolled household per plan year)

Bl Vision Hardware $100 maximum reimbursement for frames and
| (per member every 2 years) lenses.

| The services listed below are not covered by this plan. Please review your Subscriber Certificate for complete details

il on exclusions and limitations.

| Services Not Covered

i »Any service that is not medically necessary o Any service required by a third party (court otdered services are covered if all of the

| other terms of the plan are mef)  Claims for services received more than 12 months ago e Complementary and Alternative

Therapies/Medicine o Cosmetic surgery  Custodial or convalescent care e Educational testing and therapy e Experimental and/or

| investigational services o Hospitalization for conditions that are not covered » Human organ transplants othier than those listed in the

L subscriber certificate as covered benefits ¢ Mental health services which do not usually result in favorable modification through

shott-term therapy » Miscellaneous devices, materials, and supplies, including, but not limited to, hearing aids, eyeglasses, contact

L lenses {except after cataract surgery), dentures and support devices for the feet and corrective shoes e Permanent dental restoration,

! orthognathic and raost oral surgery e Personal comfort items e Radial keratotomy or other surgery to correct vision ¢ Routine podiatry

L » Services covered by government programs to the extent permitted by law e Services for work-related illness or injury e Sterilization

| reversal

| Anthem Blue Cross and Blue Shield has the right to recover its costs for care of:

L = Injuries which are the responsibility of ather parties & Services for which another insurance carrier or Medicare is primary e Services
rclated fo illegal conduct

This is only a brief summary of your coverage,
This summaty of benefits is not a contract. 1t is a general description of the benefits and exclusions of this plan. Complete informatien about all
benefits, limitations and cxelusions is in the Subscriber Certificate, which will be mailed to you after you enroll, If you need further information, call
Customer Service at 1-800-621-0307

1 Access Blue New England is administered by Anthem Blue Cross and Blue Shield and underwritten by Matthew Thornton Health Plan
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Conumnission

Chief of Police
SRisn s A]denberg John G. Cronin, Chairman
Manny Content
Assistant Chief Eva Castillo
Peter A, Marr John Mercier
' Gene Brown

CITY OF MANCHESTER

Police Department

MEMORANDUM OF UNDERSTANDING BETWEEN THE MANCHESTER POLICE
DEPARTMENT AND MANCHESTER ASSOCIATION OF POLICE SUPERVISORS.

This Memorandum of Understanding (MOU) is entered into between the Manchester Police
Department, hereinafter referred to as "the Department,” and the Manchester Association of
Police Supervisors, hereinafter referred to as "the Union," effective as of July 1, 2023.

WHEREAS, both parties recognize the importance of efficient and effective evidence
management within the Department; and

WHEREAS, the Department and the Union acknowledges the need for a specialized position to
oversee evidence management operations;

NOW, THEREFORE, the Department and the Union agree as follows:

1. Establishment of the Evidence Specialist Supervisor Position:

a. The Department agrees to create the position of Evidence Specialist Supervisor effective
July 1, 2023.

b. The Evidence Specialist Supervisor shall be responsible for overseeing and managing all
aspects of evidence collection, storage, preservation, and disposal, in accordance with the
Department's policies and applicable laws, such job classification having been created and
approved by the Board of Mayor and Aldermen (see Attachment A)

c. The Evidence Specialist Supervisor position shall be included as a covered position in
Article 1 (“Unit Description), paragraph 1.1 of the police supervisor bargaining unit represented
by the Union.

2. Selection Process:

a. The Department shall establish a fair and transparent selection process for appointing an
individual to the Evidence Specialist Supervisor position.

b. The selection process shall adhere to relevant laws, Departiment policies, and collective
bargaining agreements.

fo =N
Michael L. Briggs Public Safety Building ‘I"} 5 i *"-\-h
405 Valley Street * Manchester, New Hampshire 03103 = (603) 668-8711 « FAX: (603) 668-8941 g{ ‘f\ “‘5
E-mail: ManchesterPD@manchesternh.gov * Website: www.manchesterpd.com \‘4. o ‘L’

“-‘ ‘.\ l:“r"’
b P T
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c. The Department shall provide notice to the Union regarding the timeline and selection
procedures for the position.

3. Compensation and Benefits:

a. The compensation and benefits for the Evidence Specialist Supervisor shall be a pay grade
18 within the existing Union collective bargaining agreement.

b. The Department and the Union shall engage in good faith negotiations, if necessary, to
address any changes to compensation and benefits resulting from the creation of the Evidence
Specialist Supervisor position.

4. Implementation and Effective Date:

a. This MOU shall take effect on July 1, 2023.

b. The Department and the Union shall cooperate to ensure a smooth and timely
implementation of the Evidence Specialist Supervisor position.

5. Duration and Amendments:

a. This MOU shall remain in effect until the expiration of the existing collective bargaining
agreement between the Department and the Union.

b. This Evidence Specialist Supervisor Position will remain part of the next collective
bargaining agreement between the Department and the Union

¢. Any amendments or modifications to this MOU shall be made in writing and agreed upon by
both parties.

IN WITNESS WHEREOF, the Department and the Union have executed this Memorandum of
Understanding as of the date first written above.

For the Manch¢ster Police Department:
[ \7?‘2
Allen Aldenberg

Chief of Police
June 2, 2023

SRS

For the Man/chester Assogaﬁon of Police Supervisors:

k’-Rﬂobért Megowen
' Union President — Manchester Association of Police Supervisors
Date:




City of Manchester, New Hampshire

Class Specification

This is a class specification and not an individualized job description. A class specification defines
the general character and scope of responsibilities of all positions in a job classification, but it is not
intended to describe and does not necessarily list every duty for a given position in a classification.

Class Title ' ' Evidence Specialist Supervisor

Class Code Number 9261-18

General Statement of Duties

Ensures the departmental policies and procedures regarding the integrity, security, and
documentation of all evidence and property is being adhered to; oversees multiple evidence rooms
and off-site facilities; performs directly related work as required.

Distinguishing Features of the Class

The principal function of an employee in this class is to ensure the integrity and security of all
property and evidence, in addition to ensuring the accuracy of evidence recording. The work
performed is under the direction of an assigned supervisor but considerable leeway is granted for
the exercise of independent judgment and initiative. Supervision is exercised over the work of
Evidence Specialists. The nature of the work performed requires that an employee in this class
establish and maintain effective working relationships with other City employees, representatives
from other law enforcement jurisdictions and the public. The principal duties of this class are
performed in a general office environment.

- Examples of Essential Work
(iMlustrative only)

) Supervises Evidence Specialists to ensure compliance with departmental policies and
procedures regarding evidence integrity, security, and property at several off-site locations;

. Conducts compliance, inspections and annual reporting in adherence with Commission on
Accreditation for Law Enforcement Agencies (CALEA) standards;

° Regularly reviews departmental standards and procedures and presents updates as needed;

. Coordinates Return Merchandise Authorization (RMA) requests for all damaged body
worn camera (BWC) devices;
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. Provides training/training tools to police department staff, the City Solicitor’s Office and
Hillsborough County Attorney’s Office (HCAO);

J Coordinates the destruction of weapons, explosives, narcotics and related,

J Conducts personnel, staffing, disciplinary, quarterly and annual reviews of Evidence
Specialists;

. Testifies in court as to evidence handling and security;

o Acts as the point of contact between the evidence room and assigned command supervisors;

o Oversees the intake, inventory, storage, classification, reduction of backlog, disposal and
release of confiscated, recovered, stolen and found evidence;

. Researches and presents ways to maximize organization within the evidence rooms;

. Works with K-9 supervisors to handle, log, verify, and dispose Drug Enforcement Agency
(DEA) training drugs;

. Coordinates with legal and cybercrimes on best practices of digital evidence management;

o Purchases, maintains, tests, evaluates and updates all evidence equipment and computers
as needed;

° Purchases and requisitions invenfory of evidence supplies for departmental use;

Researches, downloads, and submits all 911, audio, radio transmissions and Manchester
Police Department camera footage as requested for discovery;

o Assists and coordinates evidence viewings with prosecutors and detectives;

J Ensures security within the Police Property Management section;

o Maintains inventories at several off-site locations;

° Helps to manage and operate the bi-annual Drug Take-Back Day;

° Prepares, coordinates shipments and transports evidence, including, but not limited to

sending items on behalf of City. State, and Federal authorities, forensic lab transfers, and
court procedures;

o Assist detectives with large scale crime scene processing including, but not limited to, on-
scene evidence packaging, computer entry, maintenance of scene logs;
o Perform E-Traces through the Bureau of Alcohol, Tobacco, Firearms and Explosives

(ATF) portal on all firearms that come into evidence and maintain knowledge of National
Integrated Ballistic Information Network (NIBIN) requirements;

o Maintenance and troubleshooting of the body-worn camera system to include users,
devices, classifications, and media;

o Provides needed information and demonstrations concerning how to perform certain work
tasks to new employees in the same or similar class of positions;

. Keeps immediate supervisor and designated others fully and accurately informed

concerning work progress, including present and potential work problems and suggestions
for new or improved ways of addressing such problems;

. Attends meetings, conferences, workshops and training sessions and reviews publications
and audio-visual materials to become and remain current on the principles, practices and
new developments in assigned work areas;

. Responds to citizens’ questions and comments in a courteous and timely manner;

o Communicates and coordinates regularly with appropriate others to maximize the
effectiveness and efficiency of interdepartmental operations and activities,

J Performs other directly related duties consistent with the role and function of the

classification.
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Required Knowledge, Skills and Abilities
(at time of appointment)

. Comprehensive knowledge and understanding of current forensic applications, state lab
analysis requirements, and laboratory standards;
o Thorough knowledge of current principles and practices involved in property management

within the police department;

o Thorough knowledge of safe handling procedures for dealing with and disposing of blood
borme pathogens, hazardous materials, contraband digital evidence and hard drives,
explosives, flammables, narcotics, drug paraphernalia, weapons and related;

. Thorough knowledge of all procedures needed for secure chain of evidence requirements
within a criminal prosecution;

@ Thorough knowledge and application of evidence packaging standards and procedures;

° Thorough knowledge and understanding of legal ‘statutes pertaining to the use and
dissemination of body-worn camera files;

. Thorough knowledge and understanding of federal firearm prohibitions;

. Thorough knowledge, application, and understanding of National Instant Criminal

Background System (NICS)/III criminal background checks and item queries and National
Crime Information Center (SPOTS/NCIC);

° Thorough knowledge and understanding of all relevant local, state, and federal laws and
guidelines;

° Ability to train, supervise, evaluate, motivate and coordinate the work of others;

o Ability to communicate effectively with others, both orally and in writing, using both
technical and non-technical language;

° Ability to understand and follow oral and/or written policies, procedures and instructions;

° Ability to prepare and present accurate and reliable reports containing findings and
recommendations;

° Ability to operate or quickly learn to operate a personal computer using standard or
customized software applications appropriate to assigned tasks;

. Ability to use logical and creative thought processes to develop solutions according to
written specifications and/or oral instructions;

o Ability to perform a wide variety of duties and responsibilities with accuracy and speed

under the pressure of time-sensitive deadlines; including, but not limited to, the timely
completion of all discovery and Right-to-Know requests;

. Ability and willingness to quickly learn and put to use new skills and knowledge brought
about by rapidly changing information and/or technology;
. Integrity, ingenuity and inventiveness in the performance of assigned tasks;

Acceptable Experience and Trainii}g

J Graduation from High School or possession of a GED, supplemented by additional training
in Criminal Justice as applied to evidence handling; and
a Some experience in related operations; or
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Any equivalent combination of experience and training which provides the knowledge,
skills and abilities necessary to perform the work.

Required Special Qualifications

Ability to pass a background check.

National Instant Criminal Background System (NICS)/III criminal background checks and
item queries and National Crime Information Center (SPOTS/NCIC) certified (or obtain
within 1 year of date of hire); '

Possess and maintain a valid driver’s license.

Essential Physical Abilities

Sufficient clarity of speech and hearing or other communication capabilities, with or
without reasonable accommodation, which permits the employee to communicate
effectively;

Sufficient vision or other powers of observation, with or without reasonable
accommodation, which permits the employee to monitor all evidence within custody
Sufficient manual dexterity with or without reasonable accommodation, which permits the
employee to operate a personal computer, transport and store evidence and related,;
Sufficient personal mobility and physical reflexes, with or without reasonable
accommodation, which permits the employee to have access to all assigned evidence areas.
Sufficient manual dexterity with or without reasonable accommodation, which permits the
employee to process evidence and to lift and carry, through a full range of motion, up to
50 pounds occasionally, 20 pounds frequently, and 10 pounds continuously.

Approved by: BMA Date:  05/16/2023




