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PREAMBLE

The purpose  and intent  of the City of Manchester  and the Union entering  into this

Agreement  is to promote  orderly  and peaceful  relations  among  the City of Manchester,

the Health Department  and the organized  employees  in the Bargaining  Unit  included  in

the following  Agreement,  and to provide  on the behalf  of the citizens  of Manchester

approved  services  in an effective  and efficient  manner.
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ARTICLE  I

RECOGNITION

1.1  TheCityofManchester,NH(hereinafterreferredtoasthe"City")hereby

recognizes  Local #298,  AFSCME, (hereinafter  referred  to as the  "Union")  as the

exclusive  representative  of the bargaining  unit  contained  herein  for the purpose  or

collective  bargaining  with respect  to rates of pay, wages,  hours,  and other

conditions  of employment,  other  than those  managerial  policies referred  to in RSA

272-A:1  XI which  are the exclusive  prerogative  of management.

1.2  HEALTH  DEPARTMENT

The Bargaining  Unit to which  the Agreement  is applicable  shall consist  of Health

Department  employees  as follows:  All regular,  permanent  full-time  and regular

permanent  part-time  employees  who work  at least half-time  in the classifications

of: Administrative  Assistant  I & II, Certified  Community  Health  Nurse, Community

Health Nurse, Customer  Service Representative  I & II, Dental Hygienist,

Environmental  Health Specialist  I and II, Licensed Practical Nurse, Public Health

Specialist  I, Public Health  Translator,  School Nurse I, School Nurse II and School

Nurse  (Certified),  Public Health Dental Hygienist  and Community  Health Worker,

1.3  Any new position  introduced  by the City which  falls into the bargaining  unit  shall

be negotiated  with the Union as required  by law.
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ARTICLE  2

NON-DISCRIMINATION

2,1  The City  and the Department  covered  by this  Agreement  agree  to not  discriminate

against  employees  covered  by this  Agreement  on account  of membership  in the

Union.

NON-DISCRIMINATION  BY THE  UNION

2,2  The Union  Officers  and members  agree  to not  discriminate  in any way  against

employees  who  are not  members  of  the  Union,  or to bar employees  from  joining

or remaining  in the Union,  except  for  non-payment  or dues.

2.3  The City,  the Department  covered  by this  Agreement,  and the Union agree  not  to

discriminate  in any way  against  employees  covered  by this  Agreement  on account

or religion,  race,  color,  gender,  national  origin,  marital  status,  sexual  orientation,

gender  identity,  results  of  genetic  testing,  physical  or mental  disability,  age,

physical  or mental  handicap,  or veteran  status,  except  where  age or physical

condition  are bona fide  qualifications  for  employment,
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ARTICLE  3

MAINTENANCE  OF MEMBERSHIP

3.1  Each member  of the Bargaining  Unit  who,  on the  effective  date  of this  Agreement,

is a member  of the Union,  and each employee  who  becomes  a member  of the

Bargaining Unit and the Union after that date shall continue his/her  membership
in the  Union during  the  duration  of this  Agreement;  provided,  however,  that  an

employee may at his/her discretion and in writing, withdraw his/her  membership
from  the Union  anytime  within  twenty  (20)  calendar  days prior  to the  anniversary

date  thereafter

3.2  Any  employee  who  is in the Bargaining  Unit  and is not a member  of the Union,

but wishes to have the Union represent him/her in grievances, shall assume  full

financial  responsibilities  as to the  actual  costs  of processing  the  grievances,

Collection  of such fees  shall be the sole responsibility  of the Union.

3.3  Should  there  be a dispute  between  an employee  and the Union  over  the matter  of

an employee's  Union  membership,  the Union  agrees  to hold the City harmless  in

any such dispute.

3.4  The Union  shall post  notices  on Departmental  bulletin  boards  thirty  (30)  calendar

days prior  to the  anniversary  date,
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ARTICLE  4

DUES  DEDUCTION

4.1  The City agrees to authorize  the dedudion  or Local 298 dues from each employee

who has signed an authorization  and send said dues along with a statement

indicating  who has paid dues to: The Treasurer  of Local 298, AFSCME.

4.2  The Union will keep the City informed  of the correct  name and address  of the
Treasurer  or Local 298, AFSCME.

4.3  This deduction  of dues shall be made on a weekly  basis and shall be sent monthly
to the Treasurer  of Local 298, AFSCME.

4,4  If  any employee  has no check  coming  to him/her,  or if his/her  check is not large
enough  to satisfy  the dues then no deduction  will be made from  that  employee.  In

no case will the City attempt  to collect  fines or assessments  for the Union beyond
the regular  dues,

4.5  The City will notify  the Treasurer  of Local 298, AFSCME, in writing  within  two (2)

working  days of the cancellation  of dues by an employee  who had previously
signed an authorization  for said deduction.
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ARTICLE  5

SENIORITY

5.1  There  will be two  types  of  seniority:

(a) Department  Seniority

(b) Classification  Seniority

Departmental  Seniority  shall relate  to the  time  an employee  has been

continuously  employed  by the  Department.

5.2  Department  Seniority  shall prevail  in matters  concerning  layoffs  and rehiring.

Qualified  and available  permanent  employees  shall be reinstated  before  new

employees  are hired.

5.3  Department  Seniority  shall be the  type  considered  in matters  concerning

"promotions"  and "transfers"  as set forth  in Article  6 of this  Agreement.

5.4  No employee  shall have the  right  to replace  another  employee  in any classification

by virtue  of Department  Seniority  alone,  except  that,  in the  event  of a permanent

lack  of  work  in any classification,  those  employees  concerned  in that  classification

shall be assigned  to the next  lower  classification  for  which  they  are qualified  and

for  which  they  have Department  Seniority.  Employees  shall retain  their  same  rate

of  pay for  a period  of 12 months  from  the  date  of such reduction  in the

classification  and pay grade.  After  12 months,  the  employees  will be reduced  to

the proper  pay step  in the  lower  pay grade.

Displaced  employees  in those  lower  classifications  shall have  the same rights  of

reassignment  as referred  to in this  section  5.4

5.5  Upon receiving  a promotion,  an employee's  name  shall be entered  at the bottom

of  that particular classification seniority list to which he/she has been promoted,
regardless  of his/her Department Seniority, and he/she shall be considered to be
the  junior  or youngest  employee  in that  classification  regardless  of  the

Department  Seniority  of other  employees  already  in that  job,  until  such time  as

other  promotions  are made  into  this  classification.  New promotions  shall  be

entered  at the bottom  of that  particular  Classification  Seniority  list  concerned.
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5.6  Until an employee  has served  the six (6) month  initial  probationary  period,  it shall

be deemed that he/she  has no seniority  status,  and he/she  may be discharged  or

laid off  with or without  just  cause, and such discharge  or layoff  shall not be

subject  to the grievance  procedure.

5.7  An employee  shall not forfeit  seniority  during  absences  caused by:

(a) Illness resulting in total temporary disability due to his/her regular work

with the Department involved,  certified to by an affidavit  from Workmen's

Compensation  Carrier.

(b) Illness  not the result  of his/her  misconduct,  resulting  in total  temporary

disability,  certified  by a physician's  affidavit  every  3 months.

(c) Maternity  Leave will not affect  the seniority  of an employee.

(d) If  the probationary  period For a school nurse is extended  due to school

summer  vacation,  subject  to Articles  7.6 and 7,7 of  this Agreement,  the

Merit  Step will be granted  eighteen  (18) months  after  the date of hire as a

full-time  employee,  if the school nurse receives  a satisfactory  evaluation.

5.8  An employee  shall lose his/her  seniority  for, but not limited  to the following

reasons:

(a) If  an employee  is discharged  and if such discharge  is not overruled  by

an appropriate  authority

(b) If  he/she  resigns

5,9  The employee's  present  Classification  Seniority  as of the effective  date of this

contract,  shall be the only type  of seniority  considered  for the purpose  of

establishing  the Classification  Seniority  system  called for in this Article.  This

Classification  Seniority  must  have been continuous  in nature  to merit

consideration  under  this section.

5.10  The preparation  and maintenance  of the Department  and Classification  Seniority

Rosters shall be the responsibility  of the City, approved  by the Union,  and is to be

a part  of this Agreement.  The Department  and Classification  Seniority  lists are to

be drawn  up and posted once a year in ]anuary.

5.11  Bidding  for known  vacancies  for  the forthcoming  school year shall be conducted  in

June of each year.  The School Nurse with  the greatest  Classification  Seniority  who

bids shall have the right  to fill the vacancy.  The Department  maintains  the right  to

temporarily  assign school nurses  during  the school year regardless  of

Classification  Seniority.
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5.12  Qualified  part-time  School Nurses will have the opportunity  to bid for  vacant  Full

time  positions  after  all full time  School Nurses had bid for vacant  positions.

5.13  (a) School Nurses hired to fill vacancies  left  at the end of the bidding  process,

shall not be required  to bid on that  school the following  year.

(b) In the event  a vacancy  occurs after  the bidding  process  (i.e over the summer

months)  that  school  will open for bidding  the Following June,

ARTICLE  6

PROMOTIONS  AND  TRANSFERS

6,1 The Department  reserves  and shall have the right  to make promotions  and

transfers  primarily  on the basis of qualifications,  ability  and performance  of duty,

but shall be governed  by Department  Seniority  where  equal qualifications,  ability

and performance  of duty,  as determined  by the Department,  have been

demonstrated

6,2  Jobs to be filled  though  promotion  shall be posted  on the Department  bulletin

boards in which the vacancy  occurs  for a period of five (5) working  days.

Management  shall make a determination  of the filling  of such position  no later

than thirty  (30)  working  days after  the close of the posting  period.

6,3  Aff:er an award is made of a promotion,  the name of the person promoted  shall be

posted For five (5) working  days following  said award.  Employees  may file a

grievance  within  eight  (8) working  days of the date posted,  in accordance  with  the

grievance  procedure.

6,4  Vacancies  in management  positions  which are excluded  from the Bargaining  Units

shall be posted on the Department  bulletin  boards,  provided,  however,  that

appointment  to these positions  shall not be subject  to the grievance  procedure  of

this contract.

6.5  Whenever  possible,  promotions  shall be made from  the ranks of regular

employees  who are employed  by the Department  in which the vacancy  occurs.

6.6  Employees  in the Department  where  the vacancy  occurs who are absent  during

the entire  posting  period  shall be automatically  placed on the list for consideration

for the position(s); provided, however, that such employees may, at his/her

discretion,  have his/her  name removed  from  the list within  five (5) working  days

of returning  to work. This provision  shall not apply  to those  engaged  in military
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service  and their  eligibility  shall be governed  by the Uniformed  Services

Employment  and Reemployment  Rights  Act (USERRA),

6,7  When  a question  as to the proper  person  having  been chosen  to fill any  job  arises

and it cannot  be resolved  it will be settled  by using the  grievance  procedure  in

Artide  31,

6,8  Job postings  shall include  job  specifications,  rate  of pay,  job  location,  the  shit't  and

also if the  job  is permanent  with  a permanent  rating.

6.9  The above  procedures  shall be Followed  in all promotions,  vacancies  and transfers

whether  temporary  or permanent,  unless  otherwise  stated  in Articles  6.12  and

6.13,

6.10  If  qualified  candidates  are not  available  or have not  responded  to the posting

within  a Department  where  a vacancy  occurs,  the  job  will  then  be posted

throughout  the City Departments.  Preference  will be given  to City employees  who

meet  the  qualification,  ability  and performance  duty  standards  before  seeking

applicants  outside  the City  service.  Candidates  from  Departments  other  than  the

Department  in which  the  vacancy  occurs  shall be notified  by the Department  of

the status of his/her  application and the reason(s) for not being selected for the

position.  A candidate  for  positions  in Departments  other  than  the Department  in

which  he/she is employed shall not have the right to file a grievance if not

selected  for  such position(s).

6.11  An employee  who  meets  minimum  qualifications  and is promotes  to a higher  level

position  shall  be placed  in a probationary  status  for  a time  period  not  to exceed

six (6) months  in the higher  position.  The employee  shall periodically  be evaluated

to determine if he/she is performing the job in a satisfactory manner. If an

employee  is not able  to satisfactorily  perform the higher level duties then he/she

shall be reduced  in status  to the  same  classification,  pay grade  and pay step  as

he/she  had obtained prior to promotion.

6.12  LATERALTRANSFERS

An employee  who  has been promoted  or transferred  shall only  be eligible  for

additional  lateral  transfers  within  the same pay grade  after  one (1) year  on the

job,  unless  the  financial  rewards  are greater,  or at the  discretion  of the

Department  Head, if he/she seeks a lateral transfer within a shorter time period.
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6,13  VOLUNTARYTRANSFERTOALOWERCLASSIFICATION

When  an employee  is in a higher  classification  and requests  to more  into a lower

classified vacant position, he/she will have first priority by seniority - however,  the

employee's  qualifications,  ability,  performance  of  duty  and attendance  record  shall

be taken  into  consideration  and can be used by the  Department  Head in

determining  whether  the  transfer  shall be granted.

ARTICLE  7

WAGE  RATES

7.1  Effective  July 1, 2022,  employees  shall be moved to the attached  IAFF pay scale and

granted  Steps  and Longevities  plus 3.0'/o  COLA increase,

Effective  July 1, 2023,  Steps  and Longevities  plus 4.0'/o  COLA increase.

Effective  luly  12024,  Steps  and Longevities  plus 4.Oo/o COLA increase

7.2  Employees  will receive  a step increase  on their  anniversary  date  of  current

position.  This  step  increase  will be subject  to a satisfactory  perFormance

evaluation,  An incomplete  evaluation  will be considered  a satisfactory

perFormance  evaluation.  This  process  may  be changed  at any time  by mutual

agreement.  Evaluation  step increases  will stop  when  an employee  reaches  Step 13

on the  included  pay matrix.  Employees hired after  July 1, 2022, shall also be entitled  to

the six (6) month step.

7.3  0utstanding  performance  evaluation  bonus  payments  will cease,  effective  on date

of ratification

7,4  Employee  appeals  on their  annual  performance  evaluation  will be according  to the

process  mutually  agreed  to by the union  and the  City. See Appendix  A.

7,5  The  longevity  waiting  periods  for  employees  shall  be 5-10-15-20-25-30-35-40  and

45 years  of service.  An increase  of  three-percent  (3'/o)  will  take  effect  on the

employee's  anniversary  date  of  employment,

7.6  Employees  being  promoted  from  one grade  to a higher  grade  shall be placed  on

the  lowest  step of the new  grade,  which  will provide  for a minimum  ota a ten-

percent  (10o/o) increase  in salary.

7.7  Effective  July 1, 2000,  employees  who  have  attained  the  requirements  for  the

achievement  grade  (A-Step)  associated  with  their  positions  will be placed  on the
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corresponding  step on the achievement  grade in accordance  with mutually  agreed

provisions  which  shall be attached.  See Appendix  B.

ARTICLE  8

HOURS  OF WORK  AND  OVERTIME

8.1 The normal  work  week  shall consist  of any work  performed  up to eight  (8) hours

of work  for all employees  per day, Monday  through  Friday, at straight  time  pay.

The normal  work  day for FLSA non-exempt  employees  shall consist  of any work

perFormed up to eight  (8) hours per day.

8.2  All time  worked  by FLSA non-exempt  employees  in excess of eight  (8) hours

in any one day and forty  hours  in any one week  shall be paid at the  rate  of

time  and one-half.  All paid time  off,  except  for  sick leave  and bereavement

leave,  occurring  during  the  work  week  shall be counted  as hours  worked  for

the  purpose  of  the  forty  (40)  straight  time  hours.

The Health Department  agrees  to pay FLSA exempt  employees  overtime  at 1 1/2

times  their  rate of pay, or compensatory  time at 1 V2 times  if desired by the

employees,  when an employee  is required  to work  more than forty  hours  a work

week  as a result  of a public  health  emergency,  such as a disease outbreak,  as

determined  by the public  health  director.  For other  public health work  that  occurs

outside  of the normal  work  hours  of staff,  the management  of the Health

Department  may request  that  staff  adjust  regular  work  schedules  as needed and

to work  such assignments  without  extra  compensation  within  a 40-hour  week.

FLSA exempt  employees,  other  than school nurses,  will be granted  compensatory

time  at straight  time  for  scheduled  hours worked,  For reasons  other  than  a public

health emergency,  beyond  40 hours  in a work  week. FLSA exempt  school nurses

shall be treated  in a manner  consistent  with the policies  of the Health Department

relating  to FLSA exempt  staff.  School Nurses that  work  during  scheduled  school

vacations  (non-summer)  shall be paid at the rate of time  and one half.

School Nurses and school LPNs will be allowed  to eat their  lunch, on the job, i.e.

they  will be in "on call status"  while  they  are eating  their  lunch,

8,3  Any person who has left  their  place of employment  and is recalled  to work  prior  to

the next  normal  shift  will be paid for  a minimum  of three  (3) hours at the rate of

time  and one-half;  provided,  Further,  that  an employee  who is called back for

overtime  or emergency  work  and who completes  the required  task  and returns  to

his/her  residence  within the three (3) hour  minimum  guarantee  may be called
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back  for  additional  emergency  or overtime  without  an additional  three  (3) hours

minimum  work  guarantee.  It is the purpose  and intent  of this  section  to assure  an

employee  of at least  three  (3) hours  of pay at overtime  rates  for  the

inconvenience  of being  called  back  to work  between  the  normal  shifts,  but  not  to

be separately  paid For several  callbacks  within  the  three  (3) hour  minimum

guarantee  period.

Any  employee  who  is called  in one hour or less prior  to the start of his/her  normal

shift  shall  receive  such time  at the  overtime  rate,  but  is excluded  from  the  three

(3) hour  minimum  guarantee  outlined  in the  previous  subsection  of  this  section,

Departments  may  schedule  employees  to start  their  next  day's  shift  at a time

earlier  than  the regular  time  without  extra  compensation  under  the callback

provision  of this  section,  provided  such change  in schedule  is made  prior  to the

completion  of the  shift  the  preceding  day.

Any  employee  of  the Department  who  is required  to work  on a weekend  will be

paid for  such work  at the  rate of  time  and one-half  their  regular  rate  for  a

minimum  of two  (2) hours.  Any  employee  of the Department  who  is required  to

work  on a holiday  will be paid for  such work  at the  rate  of double  time  their

regular  rate  For a minimum  of two  (2) hours.

8.4  The  work  day or work  week  For FLSA non-exempt  employees  will not be

interrupted  to avoid  the payment  of  overtime.

8.5  0vertime  work  which  is scheduled  in advance  or which  requires  employees  to be

called  in for  unscheduled  work  shall be assigned  first  on a rotating  basis among  all

qualified  employees  by classification  within  the  division  of  the department  which

normally  performs  the  work.  If  the overtime  situation  requires  additional

employees  to be assigned,  then  such assignments  shall be made  among  qualified

employees  on the  basis of Departmental  Seniority,  also on a rotating  basis.

Employees  that  work  overtime  in these  situations  shall have  the  option  of accruing

comp  time  or being  compensated  at time  and one halF.

8.6  No temporary  employees  shall  be assigned  to overtime  work  until  all regular

employees  shall have had the  opportunity  for  such assignment.
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ARTICLE  9

PLUS  RATES

9,1  Effective  upon  the  date  of ratification  of  this  Agreement,  hourly  paid employees  in

the Bargaining  Unit  will be compensated  on a Plus Rate basis of one pay  step  (no

less than  seven-percent (7'/o)  to the nearest whole cent) above  his/her  present

rate or the entrance  rate,  whichever  is higher,  for  working  in higher  level

classifications  for each completed  hour  of work  in such higher  level assignment.

9.2  Effective  upon  the  date  or ratification  of  this  Agreement,  salaried  employees  in the

Bargaining  Unit  will be compensated  on a Plus Rate as stated  above  for  each

completed  work  day of  assignment  in higher  level  classifications.

9.3  An employee  may  be temporarily  assigned  for  a period  not to exceed  thirty  (30)

calendar  days  to the  work  of  any position  of the same  or lower  grade  without  a

change  in rate  of pay,

9.4  In those  cases,  when  an hourly  rated  employee  is assigned  to temporarily  serve  in

a higher  leveled  salaried  position,  then  such hourly  rated  employee  shall  be

granted  a plus rate  in accordance  with  this  section  if the assignment  is for  one full

work  day or longer.

9,5  Assignments  to higher  paying  job  classifications,  temporary  or otherwise,  shall be

made  in accordance  with  the  provisions  or Article  6 Section  1 of this  Agreement.

9.6  All new positions,  promotions  or transfers  contemplated  beyond  a period  of  thirty

(30)  days shall  be posted  on the  Department  bulletin  board  for  at least  Five (5)

working  days and any interested  employee  shall have  the  opportunity  to apply  for

such positions,  promotions  or transfers.

ARTICLE  10

EMERGENCY  WORK

10.1  It  shall be the  duty  of all able bodied  employees  to make  themselves  available

during  the  course  of  emergency  situations.  Deliberate  refusal  to work  during  such

situations  without  adequate  justification  may result  in disciplinary  action.

10,2  When  an employee  responds  to an emergency  work  situation and due to hours

worked and/or physical exhaustion, is relieved from working the normal work
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schedule,  and such employee  is required  to work  on a Saturday  then  such

Saturday  work  shall be paid at the  overtime  rate.

10,3  If  an employee  is called  back  from  vacation  due  to an emergency  situation  then

all hours  of  work  shall be paid at the  time  and one-half  rate  of pay until  the

employee returns to his/her regular work schedule
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14.1  All employees,  except  temporaries,  school-term  employees  and those  who  work

less than  one-half  time,  shall be paid for  the  following  named  holidays  and any

other  day proclaimed  as a holiday  by the Board  of Mayor  and Aldermen.  Should  a

holiday  fall on a Sunday  and be celebrated  on a Monday,  all regular  employees

shall be paid for  this  day. Should  a holiday  fall on a Saturday,  the preceding

Friday  shall be considered  the holiday.

New Year's  Day

Independence  Day

Washington's  Birthday

Labor  Day

Civil Rights  Day

Columbus  Day

Memorial  Day

Election  Day

Veteran's  Day

Thanksgiving  Day

Christmas  Day

Juneteenth

14.2  All work  performed  on a holiday  shall be paid at the rate  of  two  (2) times  over

and above  regular  hours  paid for  the holiday,  For all hours  worked.

14.3  An employee  shall be entitled to the holiday  pay referred  to in Section  14.1

above, if he/she is in pay status the day before and the day after the holiday,

14,4  Paid holidays  occurring  during  the  work  week  shall be counted  as hours  worked

for  the purpose  of  determining  the  thirty-five  (35)  or forty  (40)  straight  time

hours.

14.5  SCHOOL  NURSES  -  Health  Department  Nurses  who  only  work  during  the

school-term  shall receive  the  following  holidays:

New Year's  Day

Memorial  Day

Thanksgiving  Day

Christmas  Day

Columbus  Day

Civil Rights  Day

Veterans  Day

Washington's  Birthday

Election  Day

Juneteenth
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School-term  Nurses  shall be granted  the  above  holidays  in accordance  with  the

School  Calendar.  School  Nurses  will  follow  the school  calendar  as established

annually  by the Manchester  School  District.

School-Term  Nurses  will be granted  Labor  Day as a holiday  when  they  report  to

work  prior  to Labor  Day. School  Nurses  shall be paid for  Juneteenth  to the  extent

it is a recognized  holiday  in the  contract  between  the  City and the Manchester

School  District.

ARTICLE  15

ANNUAL  VACATIONS

15.1  Permanent  employees  who  have been in the continuous  employment  of the

Department  for  six (6) months  or more  will be allowed  vacation  in accordance

with  the  following  schedule:

a) Accrual  rate  for  two  (2) calendar  weeks  begins  on date  of hire.

Employees  serving  in an initial  probationary  period  accrue  vacation,

but are not  eligible  to use vacation  during  the first  six (6) months  of

employment.  Such probationary  employees  are not  entitled  to any

vacation  benefits  if terminated  during  the initial  probationary  period.

b) Accrual  rate  for  three  (3) calendar  weeks  begins  after  the

completion  of  five (5) years  of continuous  service.

c) Accrual  rate  of  four  (4) calendar  weeks  begins  afl:er  the completion

of nine (9) years  of  continuous  service.

d) Accrual  rate  of five  (5) calendar  weeks  begins  after  the  completion

of fourteen  (14)  years  of  continuous  service.

e) Accrual  rate  for  six (6) calendar  weeks  begins  affer  the completion

of nineteen  (19)  years  or continuous  service.

15.2  Vacations  shall be scheduled  within  the  Department  at the  discretion  of  the

Department  Head to provide  the  least  disruption  oF Departmental  operations

Selection  of vacation  periods  shall be by Department  Seniority  and shall be

granted  insofar  as possible  at the  times  requested  by the  employee,  in

accordance  with  operating  requirements;  provided,  however,  that  summer

vacation  shall not  extend  beyond  two  (2) weeks  until  all eligible  persons  have  had

an opportunity  to select  a summer  vacation.  Furthermore,  a Department  Head
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may  deny  a vacation  request  of an employee,  if it will result  in a disruption  of the

Department  or Division  operations.

Effective July 1, 2008,  a Full time School Nurse/LPNs shall be entitled to one (1)
paid vacation  day per  fiscal  year,  to be taken  on a scheduled  work  day.  This

vacation  shall  be scheduled  at the  discretion  of  the  Department  Head to provide

the  least  disruption  of Departmental  operations.

15.3  No employee  shall be permitted  to accrue  in excess  of two  (2) times  his/her

annual  earned  vacation.

15.4  The Department  is willing  to collaboratively  develop  a procedure  for  vacation

scheduling.

ARTICLE  16

SICK  LEAVE

16.1  Sick Leave  shall be in accordance  with  NH Laws of 1943,  Chapter  291, Section  1.

Each permanent  full-time  employee  shall  earn  sick  leave  with  pay at the  rate of 1

1/4 days of sick leave for each completed month of service. Sick leave shall not
be taken  in advance  of  earning  same.

16.2  Employees  who  are initially  employed  in a temporary  status  and who are assigned

to permanent  status  in the  same  Department,  without  a break  in , shall be

allowed  credit  for  the  time  served  in the  temporary  status  towards  accrual  of sick

leave  benefits.

16.3  Effective  on July  1, 1994  unused  sick  leave  may  be accumulated  up to a

maximum  of sixty-six  (66)  work  days.  Effective  on the  date  of ratification  or

this  Agreement,  the  maximum  accumulation  will  be increased  to seventy-six

(76)  days.  It  is agreed  and  understood  that  there  will  be no retroactive

payments  of  any  kind  as a result  of  this  increase  in maximum  accumulation

from  sixty-six  (66)  to seventy-six  (76)  work  days,  Further,  there  will  be no

retroactive  adjustments  to the  sick  leave  bank.  Effective  July  1, 1999  or date

ratification  whichever  is later,  the  maximum  sick  leave  accrual  shall  be one

hundred  twenty  (120)  days.

Effective  on the date  of ratification,  employees  will  be eligible  to begin  to accrue

the increased  accumulated  sick  leave.
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16.4  Employees  who  are absent  from  work  on legal  holidays,  during  sick leave,

vacation,  for  disability  arising  from  injuries  sustained  in the  course  of  their

employment  and for all authorized  leaves  of absence  with  pay shall continue  to

accumulate  sick leave  at the regularly  prescribed  rate as though  they  were  on

duty,  subject  to the maximum  limitation  herein  provided.  Employees  who  are

absent  on authorized  leaves  of absence  without  pay For not  over  10 work  days in

any  thirty  (30)  calendar  day period  shall  continue  to accrue  sick leave at the

regularly  prescribed  rate  during  such absences  as though  they  were  on duty,

subject  to the maximum  limitation  herein  provided.

16.5  Any employee  eligible  for  sick leave  with  pay may use such sick leave,  upon

approval of his/her Department or Office Head, for absence due to his or her
illness,  injury,  the injury  or illness  of  a spouse,  child  or other  blood  relative  or

ward  residing  in the  same household  when  FMLA leave is approved,  or for  the

exposure  to contagious  disease.

The Department  Head shall require  a doctor's  certificate  before  approving  sick

leave  with  pay for  a period  or periods  of absence  of more  than  three  (3) work

days.

Sick time  may be used for  the purposes  of medical,  dental  or mental  health

appointments  in increments  of  fifteen  (15)  minutes.

16,6  Department  Heads  and the Union  may  require  an employee  to justify  each day of

absence  for  sick leave is the employee's  absentee  record  indicates  a patterned

use of sick leave,

16,7  Except  as otherwise  provider  for  herein,  absences  for  a Fraction  or part  of  that

day are chargeable  to sick leave  in accordance  with  these  provisions  shall be

charges  proportionately  in an amount  not  smaller  than  fifteen  (15) minutes.

16.8  During  periods  of absence  for  approved  paid sick  leave  the  employee  shall  be

entitled  to full pay For such period  at the regular  rate of compensation,  provided,

however,  that  hourly  employees  shall  be compensated  on the basis of  straight

time  pay not  to exceed  eight  (8) hours  per day  and not  to exceed  forty  (40)  hours

per week,  No sick  leave  benefits  shall  be paid on the basis of time  and one-half.

On separation  from  City service,  all sick leave  credits  shall be cancelled  except  in

a case of paid retirement,  duty  disability  retirement,  or death  while  in active

SerViCe.

Effective  on the date  of  ratification,  all accrued  sick  leave  up to but  not  to exceed

eighty  (80)  work  days  shall be paid plus payment  of one-quarter  of the balance  of
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the days accrued  over  eighty  (80), but not more  than one hundred  twenty  (120)

days of accrued  sick leave at their  regular  pay.

Effective  on the date of  ratification,  employees  shall be entitled  to the benefits

under  City Ordinance  33.081  (G), as it may be amended  from time  to time,

16.9  SICK  LEAVE  NON-ABUSE

Effective  January  1, 1986  employees  who use six (6) days of sick leave or less in

the preceding  calendar  year will receive two (2) personal  leave days, to be

scheduled  by the Departments.  Effective  January  1, 2003 employees  who use one

(1) day or less of sick leave in the preceding  calendar  year  will be granted  one (1)

additional  incentive  day off, for a total  of three  (3), during  the calendar  year after

they  are earned.

Personal leave days must  be used during  the calendar  year  they  are credited  and

shall not accumulate  and shall not be carried  over year afl:er year. Personal leave

days taken  by employees  who are assigned  to work  schedules  which  includes

planned  overtime  on a regular  schedule,  shall be counted  as days worked  for

overtime  purposes.

16.10  CHANGING  VACATION  TO SICK  LEAVE

Employees  who are on paid vacation  who are hospitalized  for injury  or illness

may, at their  option  and provided  they have sick leave credits  accrued,  have their

vacation  time  changed  to paid sick leave for the period of time  they  are actually

hospitalized.

ARTICLE  17

SICK  LEAVE BANK

17.1  AFSCME-Health  shall continue  to be a participating  bargaining  unit  in the Local

298, AFSCME voluntary  sick leave bank. AFSCME-Health  shall comply  with  the

same rules and guidelines  and shall receive  the same benefits  as other  bargaining

units  covered  under  the Master  Agreement.

17,2  The purpose  of  the sick leave bank is to provide  assistance  to employees  who

suffer  long-term  illness  or injuries  which are non-job  connected.  It is established

to provide  additional  paid benefit  days beyond  the employee's  accrued  days when

an employee  has exhausted  his accrued  sick leave and continues  disabled  for an

additional  fiffeen  (15)  consecutive  calendar  days. For example,  it is not
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established  to provide  relief  for one or two days beyond  the  employee's  accrued

sick leave.

17.3  ADMINISTRATION

The Sick Leave Bank shall be administered  by a five-member  Administrative

Committee.

Three  (3) members  of the Committee  shall be appointed  by the Union from

employees  in the Bargaining  Units who are enrolled  in the Sick Leave Bank,

provided  that  no more than  one member  shall be appointed  from the same

Bargaining  Unit at any one time.

Two (2) members  of the Committee  shall be appointed  by the Mayor  from  the

Management  of the Departments  wherein  the Bargaining  Units are located,  with

no more  than one member  from a Department  serving  at any time.

The first  Committee  members  shall be appointed  in the following  manner:

One member  appointed  by the Union for a one (1) year  term;  one member

appointed  for a two  (2) year  term and one member  appointed  for a three  (3) year

term.  Subsequent  appointments  shall be for  three  (3) year  terms.  Vacancies,

when  they  occur, shall be filled by appointment  in the same manner  as the

original  appointments.

One original  appointee  or the Mayor shall be for  a one (1) year term and one

appointee  shall be for  a three  (3) year term  and subsequent  appointments  shall

be for a three  (3) year  term,

17.4  MEETINGS

The Committee  shall meet  at least once each month  or more often  as deemed

necessary  by the Chairman,  Three  (3) members,  including  at least one (1)

Administration  member,  shall constitute  a quorum.  A majority  of those members

present  and voting  shall decide  all questions.  Members  who are absent  for either

three  (3) consecutive  meetings  or any six (6) meetings  in any twelve  (12) month

period  shall be automatically  terminated  from  the Committee  and their  terms

declared  vacant.

17.5  MEMBERSHIP

Effective  in 1987:

17.5  (a) All the days that  are now in the Sick Leave Bank will remain  in the Bank as is.

These days are to be used up first  in accordance  with  the current  contrad.
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17.5 (b) Once  this contrad  has been ratified, each member  of the Bargaining  Unit  will

give one (1) day of his/her day's pay on January 1st of each year.

17.5  (c) Above-mentioned  money  will be deposited  into  a bank  in Manchester  in January

of  each year.

17.5  (d) It  will  be the  duty  of  the Finance  Officer  to see that  the  above-mentioned

money  is deposited  into  the bank  in January  of each year.

17,5  (e) The deposit  will be to the  bank  service  which  offers  the  best  interest  rate.

17.5  (f) When  withdrawals  are necessary,  the Finance  Officer  and one dues-paying

member  of the  Sick Leave  Bank  will be present,  and the  signature  of  each will

be required.

17.5  (g) Application  for membership  shall  be made  on a form  provided  by the

Committee.

Membership  by all employees  will be subject  to the  following  restrictions:

(1)  Probationary  employees  who  are serving  an initial  probation  period  are not

eligible  for membership.

(2)  Full-time  employees,  except  those  with  less than  one year  of service,  shall not

have less than  fifteen  (15)  days  of accrued  sick  leave  as of the date  of  their

application  for  membership.  An employee  whose  sick leave balance  Falls below

fifteen  (15)  consecutive  days  of  accrual  due to recent  illness  or injury  may  be

admitted  at the  discretion  of  the  Committee.

Employees  whose  sick  leave  Falls below  fifteen  (15)  days after  they  are admitted

to the  Sick Leave  Bank,  where  the  usage  of  sick leave  was not the result  of

extended  illness  or injury,  shall  have  their  membership  status  reviewed  by the

Committee.  The Committee  may  temporarily  suspend  the  employee  from

membership  in the Bank  if it deems  such action  to be in the best  interest  of the

Bank.

(3)  Employees  who  have less than  one year  of  service  may  be admitted  to the

Bank  upon  the majority  vote  of  the  Committee  after  a review  is made  of  their

status  with  the  Department.  Upon admission  to membership  the conditions

stated  in the preceding  paragraphs  will apply.

(4)  Full-time  employees  having  less than  30'/o  of their  accumulated  sick  leave

days'  limit  as of the  date  of their  application  shall be limited  category  members

if accepted  as members  by the  Administrative  Committee.
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The waiting  period  for  sick leave bank  benefits  shall be five  (5) consecutive

calendar  days. Upon presentation  of satisfactory  medical  evidence  of illness  or

injury  to the  Administrative  Committee,  the  Committee  may approve  up to thirty

(30)  work  days or sick leave benefit  days  from  the Bank  to be granted  to the

member.  Such sick leave benefit  days may be made  retroactive  to the  first  work

day after  exhaustion  of  his accrued  sick leave  credits.  Should  the member  still be

incapacitated after this time from the same illness or injury he/she may present
his/her case for review and be granted additional benefit days, but such
additional  days  may be restricted  in number  according  to the number  of  benefit

days in the Bank  at the  time.  Additional  days  of benefits  shall not  exceed  thirty

(30)  work  days for  each period  of incapacitation;  provided  however,  exceptions

may be made  in cases of long term  illness  or injury  at the  discretion  of  the

Committee.

An employee  who  is receiving  Sick Leave  credits  from  the Sick Leave Bank  and

who  subsequently  receives  payment  through  Workmen's'  Compensation  or

through  an insurance  carrier  for  wages  for  the  same  days shall repay  the  City for

such benefits.

Employees  shall not  be granted  any time  from  the Bank  until  said employee  has

reached  the 30'/o requirement  as stated  above.

17.7  BANKSTABILITYANDLIMITATIONS

All employees  who  shall become  members  of  the  Sick Leave  Bank  shall continue

in the Bank  until  December  31st  of the  current  calendar  year.  Employees  shall

automatically  continue  in the  Sick Leave  Bank  for  each calendar  year  thereafter

unless  the employee  shall withdraw  from  membership  prior  to December  31st  of

any calendar  year.  Withdrawal  shall be in writing,  duly  signed  and dated  and

submitted  to the  Administrative  Committee  prior  to December  31st.  No benefits

shall accrue  to the  withdrawn  member  thereafter  and any sick leave  days

previously  donated  to the  Bank  shall remain  in the bank  to be disbursed  by the

Committee.

The number  of benefit  days in the Bank  shall not  exceed  1,500  benefit  days on

December  31st  of any calendar  year.  All excessive  days  shall be discarded.  In the

event  the Bank is terminated,  all sick leave  benefit  days remaining  in the Bank

shall be null  and void.
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17.8  ADMINISTRATIVE  OVERSIGHT

In the event  there is a question concerning a recipient's  eligibility  to receive

benefits  from the Bank, the City may require of the Administrative  Committee  and

the employee  proof of each eligibility  as well as a physician's  certified report  of
the disabling  illness or injury  of the recipient.  A copy of the minutes of each

meeting  shall be provided to the President of Local 298 and to the City Human
Resources  Director.

The President  of Local 298 or the City Human Resources Director may request  a

meeting with the Administrative  Committee  to discuss any action which has been

taken by the Committee  and such meeting shall be scheduled as soon as possible

after  such  request.

17.9  AMENDMENTS

This Article or any section thereof,  may not be amended except  through  the

collective  bargaining  process or mutual written  agreement  of the Union and the
City representative  concerned in that  process.

ARTICLE  IS

LEAVE OF ABSENCE

18.1  The City agrees to allow Union representatives,  stewards  and/or  aggrieved
employees  reasonable  time, without  loss of pay, during regular  working  hours for

the purpose of processing grievances, provided such time away from work  does

not interfere  with the work  of the department.  Such time shall not be withheld
unreasonably.  The Union representatives  shall obtain prior permission to absent
themselves  from work before leaving a work site and shall obtain prior permission

of the immediate  superior  involved before interrupting  the work of an employee
located at a different  work  site.

18.2  Time lost by representa5ves  of the Union on grievance  settlements  or

negotiations  shall be paid for by the City as provided in RSA 273-A 11.

18.3  When an employee is elected President of Local #298  and has to do work  which

takes him/her away From his/her regular employment with the City, he/she shall,
at the written  request of the Union, be granted  a leave of absence without  pay,

not to exceed three (3) years, and with no loss of seniority,  provided satisfactory
arrangements  can be made for a substitute  during such leave of absence,

26



AFSCME

Health  Department

7/1/2021  -  6/30/2022
Reformatted 7/1/21

18.4  Employees  elected  as delegates  to either  the  AFSCME International  Convention,

NH Public  Employees  Convention,  Council  #93  or the NH State  Labor  Council

Convention  shall be allowed  a leave  of absence  with  pay, not  to exceed  a total  of

ten (10)  working  days per year.

18,5  The President,  Vice-President,  Chief  Steward  shall be permitted  not  more  than  ten

(10)  collective  total  hours  per month  to attend  to their  duties  as representatives

of all units  represented  by Local 298,  without  loss of pay. This  time  shall  be in

addition  to any other  time  granted  in this  Article.

18.6  In the  case of death  of an active  bargaining  unit  member,  two  (2) members  of the

bargaining  unit,  as designated  by the  Union  President,  or their  designee,  shall  be

allowed  to attend  the  funeral  services  without  loss of pay.

ARTICLE  19

BEREAVEMENT  LEAVE

19,1  Bereavement  leave  of five  (5) working  days with  pay between  the  date  of death

and the  date  of the funeral,  inclusive,  shall  be granted  to permanent  full-time  or

permanent  part-time  employee  who  works  at least  half-time  in the  event  of the

death of his/her:

Spouse

Father

Mother

Son-in-law

Father-in-law

Grandchild

Sister

Brother

Child

Mother-in-law

Daughter-in-law

Blood relative  or ward  residing  in the  same  household

Paternal  or Maternal  Grandmother  (excluding  step  grandparent)

Paternal  or Maternal  Grandfather  (excluding  step  grandparent)

19.2  Special  leave of one (1) working  day  with  pay,  for  the purpose  or attending  the

funeral,  shall be granted an employee in the event of the death of his/her:

Sister-in-law

Brother-in-law

Aunt

Uncle
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19.3  Under  extenuating  circumstances,  two  (2) additional  days  with  pay may  be

granted  under  Section  19.1  or 19.2  with  written  approval  of the Department

Head;  such days  to be charged  to the  employee's  accrued  sick leave.

19.4  Under  no circumstances  shall bereavement  leave  be paid on an overtime  basis.

ARTICLE  20

MATERNITY  LEAVE

20.1  Upon application  of the  employee  on forms  to be provided  by the  City  a maternity

leave  of absence  without  pay shall be granted  to permanent,  full-time  female

employees  who  have been  employed  at least  one (1) year  before  said application,

said leave  to commence  at the  time  recommended  by the employee's  attending

physician  and to extend  for  a period  not  to exceed  six (6) months  after  the  birth

of  the  child.  If  an employee  who  has been granted  a maternity  leave  of absence

in accordance  with  this  provision  shall  fail to return  to work  upon  the  expiration  of

such leave  of absence  she shall be deemed  to have  voluntarily  terminated  her

employment,  unless  she has been  certified  by her physician  as being  physically

unable  to perform  her duties.

20.2  An employee  shall be entitled  to draw  her accumulated  sick leave benefits  with

pay for  a period  not  to exceed  sixty  (60)  work  days  from  the date  of confinement

or the  birth  of  the  child,  during  which  time  the employee  is certified  as being

unable  to perform  her regular  duties,  as certified  to by an affidavit  of  the

attending  physician  every  thirty  (30)  days. Requests  for  such sick leave  benefits

must  be submitted  in writing  to the  Department  head no later  than  thirty  (30)

days  after  the  date  of  confinement  in order  to be eligible  for  sick leave  benefits,

20.3  Extensions  of  the  thirty  (30)  day  paid sick leave benefits  may  be made  by the

Department  head if circumstances  so warrant.

20.4  An employee  shall not  forfeit  seniority  or other  benefits  during  this  leave  of

absence.

ARTICLE  21

MILITARY  SERVICE

21.1  Shall be governed  by existing  law.
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ARTICLE  22

JURY  DUTY

22.1 An employee  called as a juror  will receive their  normal day's pay. The employee

will sign over the check they received from jury  duty and make payable to the
City of Manchester. If the check includes mileage reimbursement,  the employee

will cash the check and write a personal check payable to the City of Manchester

including only the actual jury  duty portion, without  the mileage reimbursement.

22.2  Employees who are called to jury  duty and are excused from the jury  duty for a

day or days shall report  to their regular work  assignments  as soon as possible
after  being excused,

ARTICLE  23

EDUCATION  INCENTIVE  REIMBURSEMENT

23.1 The following  education  reimbursement  policy will apply to members  of the
Bargaining Units covered by this policy.

23,2 The City agrees to provide  reimbursement  if funds are available  to employees

who comp(ete approved  courses relating to their current  responsibilities  or as part

of an approved  career development  program based upon the following  standards:
Payment  of seventy-five  percent  (75o/o) of the cost of such courses,  but not to

exceed $1250.00 per fisca( year for Bachelor's level courses and $1750.00  per
employee  per year  for Master's level  courses.

The City also agrees to reimburse  any LPN seeking higher education  to RN level
for courses taken.

Courses fully paid by outside  grants or as City funded staff  development  shall not
apply against  the employee  cap.

[NOTE: Until the parties agree otherwise,  Health Department  bargaining  unit

members  will continue  to be eligible  for reimbursement  under the AFSCME Master
Agreement  tuition  reimbursement  fund.]

23,3  Courses must be approved  in advance by the Department  head concerned as

meeting the requirement  that  the course is related to the employee's  job or is
part of a career development  program.  Approval must be obtained  through  the

Human Resources Department  for payment  of the course in accordance  with the
established  procedure.
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23.4  0nce  a course  has been approved  as meeting  the requirement  an advance  will be

made to the employee  of one-half  (1/2)  of the authorized  seventy-five  percent

(75o/o) of the cost or the  course  tuition  and books.  The remainder  of the course

reimbursement  will be paid to the  employee  upon presentation  of a certificate  of

satisfactory  completion  of the course.

23.5  Approval  for  courses  will be considered  on the basis of relevancy  of the course,

number  of employees  applying  and funds  available.

23,6  If a course  is paid for in whole  or in part  through  a Federal or State program  then

the City will not reimburse  for  such amount,  it being the intent  of this section  to

eliminate  double  payment  for any course.

ARTICLE  24

LIFE  INSURANCE

24.1  Effective  September  1, 1999,  the City will provide  for  a Life Insurance  furid  to

provide  for the payment  of a death benefit  of an amount  equal to the employee's

last yearly base pay, but not to exceed $501000.00  to the named beneficiary  or

estate  or any member  of the Bargaining  Unit  who dies from  any cause while

employed  by the City or within  sixty  (60) calendar  days after  retirement  or

resignation  for health  reasons.

The City reserves  the right  to obtain  insurance  coverage  for  the above  amounts,

and reserves  the sole right  to select  such insurance  carrier.

ARTICLE  25

HOSPIT  AL/MEDICAL  INSURANCE

25.1  Effective  July 1, 2021, the City will offer  three  health  insurance  plans. The HDHP

coupled  with an HSA, the  Access Blue New England  Site of Service HMO 250 and

the Access Blue New England HMO 1250  Plan all of which  are more particularly

described  in the attached  Appendix  C.

25.1.1  Effective  July 1, 2023, The Access Blue New England  Site of Service HMO 100

shall be eliminated  and will no longer  be offered  to any members,  The Plan is

more particularly  described  in the  attached  Appendix  C.
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25.2  Bargaining unit member  hired before ratification  (2021),  may select either  the

HDHP coupled with an HSA or the Access Blue New England Site of Service HMO
250,

25.3 Bargaining unit members hired on or after ratification  (2021),  shall be limited to
the HDHP coupled with an HSA or, if they do not qualify  for the HDHP, the Access

Blue New England HMO 1250 Plan. Unless otherwise  agreed, such bargaining  unit

members  are required to stay on the HDHP for so long as the City continues  to
contribute  seventy-five  (75o/o) percent  to the applicable  deductible  to the
member's  HSA account  on an annual basis as set forth herein,

25,4  For unit members  hired prior to May 1, 2012, the City will pay eighty-three
percent  (83'/o)  or the eligible premiums,

25,5  For unit members  hired on or after May 1, 2012, the City will pay eighty  percent
(80o/o) of the eligible premiums,

25.6  The City shall offer a high deductible  health insurance plan (HDHP) accompanied

by the establishment  of a Health Savings Account  (HSA) for each  enrolled

bargaining  unit member  with an annual contribution  of $1,500.00  for an individual
and $3,000.00  for a two person or a family  plan to an HSA for the term of this
Agreement,  The City retains the right to set the annual City contribution  and shall

each year prior to the open enrollment  period disclose any changes to high

deductible  benefit  plan and/or  its contribution  to the HSA or continuation  of the
HSA in the following  fiscal year. Notwithstanding  the City's practice of paying this
stipend in two increments,  employees  in the first year of employment  may

request  their entire stipend at one time in the event of catastrophic  illness  or

injury  and payment  arrangements  with the health provider  are not available.

25.7  To a bargaining  unit member  who elects not to receive coverage under any City

health insurance plan the City shall pay $4,000.00  annually  in lieu of health
insurance  coverage. The City shall make said payment  in two equal payments  of

$2,000.00  in a separate check if feasible. The first  payment,  in arrears,  will be
made in January/February  and the second payment,  in arrears will be made in
July/August.  Bargaining unit members  who encounter  a qualifying  event  so as to
make them eligible  for enrollment  in the City's health insurance plans during
either  six-month  period will receive a pro rata amount  based on the next

$2,000,00  payment.  Bargaining unit members  will be able to enroll in the City
health plans notwithstanding  a qualifying  event  in the annual open enrollment
period.

25.8  It is agreed by all parties concerned  that  the City reserves and shall have the

right  to change insurance  carriers after  consultation  with the union provirJed that
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the beneFits  are not  decreased  and the  costs  to bargaining  unit  members  do not

increase  above  those  percentages  set  forth  in paragraphs  25.4  & 25.5.

25.9  The City shall provide  all bargaining  unit  members  a Northeast  Delta Dental  plan

equivalent  to other  City employees  having  such a benefit  with  a yearly  maximum

of $1,500.00. The City shall pay eighty-Five (85.Oo/o) percent of each monthly
premium  for  the  entire  year  for  the  coverage  selected  by each employee.  The City

agrees  to provide  coverage  under  Delta  Dental  Insurance  Plan Coverage  A, B, and

C as set  forth  in Appendix  D attached  hereto  and made  part  of  this  Agreement.

The City  shall  pay  an amount  not  to exceed  eighty-five  percent  (85.0%).

25.10  Employees  on the  Access  Blue New England  Site of Service  HMO 100  during  the

2021-22  plan year  shall be grandfathered  and allowed  to stay  on that  plan

notwithstanding  its elimination,

25.11 School nurses and school LPNs shall receive year- round hospital/medical
insurance  coverage;  provided,  however,  they  shall  be required  to sign  a letter  of

intent  to return  the  following  school  year  and if they  fail to do so, they  will be

responsible  to repay  the  City  For its actual  premium  costs  from  the  end of the

school  year  to termination  of  coverage.  Also, if the  school  nurse  terminates

employment  before  the  end of  the  school  year,  they  will be responsible  to repay

the  City  for  any overpayment  in premium  costs. The City shall have the  right  to

pursue and recourse available should the school nurse/LPN refuse  or neglect to
reimburse  the City.

Payroll  deductions  for  the  summer  insurance  premiums  will be added  to the

regular  deductions  made  during  the  school  year,

ARTICLE  26

UNIFORMS

26.1  The City agrees  it will no longer  require  Community  Health  Nurses  and School

Nurses  to routinely  wear  uniforms  as provided  for  in previous  agreements,

provided  that  the  manner  oj  dress  for  all nurses  shall be neat  and professional  in

appearance.  School  Nurses  shall  also comply  with  the Dress Code for  all

Manchester  School  District  Staff.

Community  Health  Nurses  and School  Nurses  will be provided  lab coats  and will

be required  to wear  Health  Department  issued  name  tags.

The City agrees  to utilize  funds  in lieu of School  Nurse  uniforms  to be used to

purchase  health  reference  books,  and or membership  in state  and national
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organizations  such as NASN or NHSNA per contract  year.  The selection  of

references  purchased  shall be determined  by Health  Department  administration

and the  books  shall  remain  the  property  of the  Health  Department  unless

otherwise  determined  by the Department.

26.2 An initial uniform allowance not to exceed $100.00 will be provided newly

employed  Nurses  upon  presentation  of receipts.  Such uniform  allowance  will be

paid only  upon  satisfactory  completion  of  the  initial  probation  period.

26.3  The uniform  replacement  allowance  for Community  Health  Nurses  shall be

$100.00 per contract year.

ARTICLE  27

TRAVEL  ALLOWANCE

27.1  Effective  upon  ratification,  the  prevailing  IRS mileage  reimbursement  rate  shall be

paid to those  employees  who  are required  to provide  private  transportation

means  to conduct  their  daily  work  activities,  including  schools,  home,  clinics  and

business  location  visits.

27.2  In the  event  the  Department  provides  a City vehicle  for  an employee  to conduct

daily  work  adivities  the monthly  travel  allowance  will be discontinued.

ARTICLE  28

SAFETI

28.1  The Department  shall have  the right  to make  regulations  for  the safety  and health

of its employees  during  their  hours  of employment.  Representatives  of  the

Department  and the  Union  may  meet  once  in ninety  (90)  days at the request  of

either  party,  to discuss  such regulations.  The Union  agrees  that  its members  who

are employees  of the  Department  will comply  with  the Department's  rules  and

regulations  relating  to safety,  economy,  and efficiency  oF services  to the

Department  and the Public.

28.2  The Union  and its members  agree  to exercise  proper  care and to be responsible

for  all Department  property  issued  or entrusted  to them  during  their  working

hours.  Where  sare storage  space  is provided  by the Department,  employees  shall

be responsible  for  replacing  articles  issued  to them  if the  same  type  of article  has

been  lost  twice  in the  same  twelve-month  period.  In such cases the employee

shall replace  the  second  lost article,
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28.3  The City  shall  furnish  gloves,  special  clothing,  safety  vests,  safety  helmets,

goggles,  respiratory  protection,  lab coats  and name  tags  as needed  for  the  health

and safety  of its employees.

28.4  The City shall provide  annual  fit  testing  and training  on the  use of supplied

respiratory  protection.  All employees  shall be scheduled  for  testing  and training

during  regular  work  hours.

ARTICLE  29

BULLETIN  BOARDS

29,1  The Department  shall provide  space  for bulletin  boards  For the posting  of notices

of the  department  addressed  to the  employees  and notices  or the Union

addressed  to the  members.  The Department  shall locate  its bulletin  board  at

convenient  places  within  the Department.  No Union notice  shall be posted  in or

around  the  Department's  property  except  on such boards  and no notice  shall be

posted  until  it has been signed  either  by the  President  or Secretary  of the Union

with the approval of the Department  head or his/her  designated  representative,

29.2  Any  and all positions  for  hire  or promotion  within  the  department  shall  be posted

on the bulletin  board  as described  in Article  29.1

ARTICLE  30

DISCIPLINARY  PROCEDURES

30.1  All disciplinary  actions  shall be in a fair  manner  and shall be consistent  with  the

infractions  for  which  disciplinary  adion  is being  taken.

30.2  (a) All suspensions  and discharges  shall  be stated  in writing  and the reasons

stated  and a copy  given  to the  employee(s)  and the Union  within  five  (5) work

days  from  the date  of suspension  or discharge.

(b) If  the Department  does not  follow  Section  30.2 (A) above  in the case of  a

suspension  then  it shall  be deemed  that  the  suspension  is without  merit.  When

Section  30.2  (A) above  is not  Followed  in the  case of a discharge  said discharge

shall be changed  to a two  (2) week  suspension  which  shall be grievable.

30,3  Disciplinary  actions  will normally  be taken  in the  following  order:

(a) Verbal  earning

(b) Written  warning

(c) Suspension  without  pay

(d) Discharge
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However,  the  above  sequence  may  need not  be followed  id an infraction  is

sufficiently  severe  to merit  a written  warning,  immediate  suspension  or discharge.

30,4  No employee  shall be penalized,  disciplined,  suspended  or discharged  without  just

cause.

Employees  who  are absent  From work  for  more  than  five  (5) working  days and

who  have  not been granted  a leave  of  absence  during  that  period,  or who  do not

present  justifiable  evidence  showing  they  were  unable  to report,  shall  be deemed

to have  quit.

30,5  The Personnel  record  of  an employee  will be cleared  or verbal  or written

reprimands  after  a period  of  eighteen  (18)  month  from  the  date  of the reprimand,

provided  there  are no similar  infractions  committed  during  the intervening  period.

30,6  The personnel  record  of  an employee  will be cleared  of suspension  notices  after  a

period  of Four (4) years  from  the  date  of suspension,  provided  there  are no

similar  infractions  committed  during  the intervening  period.

ARTICLE  31

GRIEVANCE  PROCEDURE

31.1  A grievance  is defined  as a claim  or dispute  arising  out  of the application  or

interpretation  of this  agreement,  under  express  provisions  of this  agreement,  and

shall be processed  in the  following  manner:

31.2 i

An employee  having  a grievance  must  discuss  the grievance  with  the  employee's

immediate  supervisor  or the  supervisor  responsible  for  the matter  being  grieved

within  twelve  (12)  working  days  from  the  date  of  the  event  giving  rise to the

grievance  or the  date  the  employee  could  reasonably  have been first  made  aware

of the  event,  Such grievance  shall  be discussed  between  the  employee,  a Union

representative and the supervisor. The supervisor shall  give  his/her  answer  within

two (2) working  days  from the date he/she  receives  notice or the grievance.

31.3  Q

If  the  grievant  or the Union  disagrees  with  the  decision  of  the supervisor  and

desires  to proceed  with  the  grievance  then  such grievance  must  be submitted  in

writing,  listing  the  article  and section  violated,  the specific  grievance  and the

remedy  desired  to the  employee's  department  or division  head within  five (5)
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work  days from  the  date  the  decision  of the  supervisor  was rendered.  The

Department or Division head shall render his/her decision within three (3) work
days from the date he/she receives the grievance,

31,4  (1) If  the Union  is not  satisfied  with  the  disposition  of  the  grievance  the Union

must  file  a request  for  pre-arbitration  meeting  within  ten (10)  work  days  after  the

decision  or the  grievance  will be null and void.  Representatives  of the Department

involved  and the Union  will meet with the Chief Negotiator/Contract Administrator
within  ten (10)  work  days after  the  Union  makes  such request  For said meeting,

the purpose  of  which  is to determine  if the  grievance  can be settled  without

arbitration. A representative of the Personnel Department and/or the City
Solicitor's  Office  shall attend  only  as necessary,  provided  that  there  is mutual

agreement  of  the parties.

(2) If  no settlement  is reached  as a result  of the meeting  as stated  in 31.4  (1)

above,  the  Union  may submit  in writing  a request  to a mutually  agreed  upon

neutral  arbitration  agency  or tot  eh New Hampshire  Employee  Labor  Relations

Board  to appoint  an arbitrator  to resolve  said grievance,  such action  to be filed

within  ten (10)  working  days after  the  meeting  under  31.4  (1) has occurred  or a

decision  has been reached,  but  not  later  than  ten (10)  working  days  after  the

meeting.

If  the Union  fails  to submit  such written  request  for  the  appointment  of an

arbitrator  within  said ten (10)  working  days,  the  grievance  shall be deemed

abandoned  and no further  action  shall be taken  with  respect  to such grievance.

31.5  A grievance  by a Department  Head against  the Union  shall  be presented  in writing

to the Union  President,  and shall be discussed  at a meeting  to be held within  five

(5) working  days  after  the  grievance  is presented,  with  said meeting  to take  place

during  the normal  working  hours.

If  a satisfadory  agreement  is not  reached  at the  meeting  as stated  above,  then

the  Department  Head may  proceed  within  ten (10)  working  days of said meeting

to present  the  grievance  to arbitration  in accordance  with  Section  31.6  of  this

grievance  procedure.

31.6  The arbitrator  shall  not  have  the  power  to add to, ignore  or modify  any of  the

terms  and conditions  of  this  agreement.

31,7  The decision  or the  arbitrator  shall be final  and binding  upon  the parties  as to the

matter  in dispute.

31.8  The expenses  of  the  arbitrator  shall be borne  by the  losing  party.  The arbitrator

shall be required  to declare  the  losing  party.  Each party  shall make  arrangements
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for  and pay the expenses  of witnesses  who are not City employees  who are called

by them.

31,9  Nothing  contained  herein shall be construed  as limiting  the right  or any employee

having  a grievance  to discuss the matter  informally  with any appropriate  member

of the Department,  and having  the grievance  adjusted  without  the intervention  ot"

the Union, provided  the adjustment  is not inconsistent  with  the terms  of this

agreement  and that  the Union has been given the opportunity  to be present  at

such adjustment  and to state its views.

31.10 If said grievance is not reported and/or processed within the time limits set forth

in Sections  31.2,  31.3, 31.5 and 31.6 the matter  shall be dismissed  and no Further

action  shall be taken  with respect  to such grievance.  In the event  that

management  does not render  an answer  in accordance  with  the above-mentioned

timelines  the grievance  shall be deemed  denied and the grievant  may process

said grievance  to the next  step in the process,

31.11 The above  times  may be extended  or by-passed  by mutual  written  agreement  of

the parties.

31.12 All decisions  involving  wages, wage  rates, promotions,  transfers,  hours  worked

and not  worked,  shall be retroactive  to the date the  grievance  first  occurred,  at

the discretion  of the arbitrator.  Within  thirty  calendar  days of receiving  the

decision  of the arbitrator  either  party  may appeal  said decision  pursuant  to NH-

RSA 542.

ARTICLE  32

MANAGEMENT'S  RIGHTS

32.1  The direction  of Department  operations  and the determination  of the methods

and the means by which  such operations  are to be conducted  shall be the

function  of Management.  All rights  and responsibilities  not specifically  modified  by

this agreement  shall remain the function  of Management  and in accordance  with

the provisions  of RSA 273-A:1,XI.  RSA 273:1:  XII.

32,2  It  shall be the right  of the Union,  however,  to present  and process  grievances  of

its members  whose  wages,  working  conditions  or status  of employment  are

changed  as a result  of Management's  exercising  the above mentioned  rights,

whenever  such grievances  exist,
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ARTICLE  33

STRIKES  PROHIBITED

33,1  Under  no circumstances  will the Union cause, encourage,  sponsor  or participate  in

any strike,  sit-down,  stay-in,  stay-out,  sick-in,  sick-out,  work  slowdowns,

withholding  of services  or any curtailment  of work  or restriction  or interference

with  the operations  of the Department  or the City of Manchester  during  the term

of this agreement.

ARTICLE  34

CONTRACTING  AND  SUBCONTRACTING  OUT

34.1  The City recognizes  the  concern  of  the Union in regard to contracting  or

subcontracting  work  which  results  in a reduction  of the work  force.

34.2  If  the City or Department  covered  by this agreement  changes  its method  of

operations  which  involves  contracting  out work  which is now being performed  by

bargaining  unit employees, the City and/or  Department  will give notice  to the

Union of its intention.  Furthermore,  the City will make every  effort  to absorb

affected  employees  into other  City positions.  In those cases, where  employees

are not absorbed into other City positions, the City and/or  Department  will

provide  as much advance  notice  of pending  lay-offs  as reasonably  possible.

ARTICLE  35

ST  ABILITY  OF AGREEMENT

35.1  Should any article,  section  or portion  thereof,  of this Agreement  be declared

invalid  because it is in conflid  with a Federal or State law or be held to be

unenforceable  by any court  of competent  jurisdiction,  such determination  shall

apply only to the specific  article,  section  or portion  thereof,  specified  in the

decision.  The parties  to this  Agreement  agree  to meet  to negotiate  only  on the

specific  article  or section,  or portion  thereof,  which has been declared  invalid  or

unenforceable,  but neither  party  is required  to make concession  in order  to reach

agreement  on the specific  article  or section  in question,
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37,1  The City agrees  to provide  for  a payroll  deduction  slot  for  an insurance  program,

subject  to approval  by the City Finance  Department.

37.2  The Union  agrees  to accept  the  City's  Family  and Medical  Leave  Act (FMLA)

Policy,  subject  to its review  by the Union's  attorney,  with  the understanding  that

the policy  will not  be changed  except  by mutual  agreement.

37.3  The Department  agrees  to provide  electronic  copies  of this  agreement  along  with

one (1) hard copy  to the Union  within  thirty  (30)  days  of signing.

SUCCESSOR  AGREEMENT  CLAUSE

All Local 298 AFSCME Council  93 contracts  shall  remain  in effect,  except  wages  until  a

successor  agreement  has been reached  between  the  City of Manchester  and all AFSCME

Local 298 units.  This  clause  shall not  be considered  an Evergreen  provision.

ARTICLE  38

DURATION  AND  TERMINATION

38.1  Upon  ratification  by the respective  parties,  and except  as otherwise  set  forth

herein,  this  Agreement  shall be in effect  from  July  1, 2022  through  lune  30,

2025,  with  effective  dates  for  specific  provisions  as stated  in the  various  Articles.

NOTE: Pursuant  to RSA 273-A:3,  II (a),  if either  party  desires  to bargain  a successor

agreement,  it must  give  written  notice  to the  other  party  no later  than  December

1, 2024,

FOR LOCAL 298, AFSCME, AFL-CIO FOR ALDERMANIC NEGOTIATING TEAM

Sharon Wickens,  Interim  HR Director

DATE SIGNED: 9,ttJi0f,>>>
DATE SIGNED: 8 /tt[;xl
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APPENDIX  A

EMPLOYEE  DEVELOPMENT  APPEALS  PROCESS

Only  employees  who  are denied  a merit  step  increase  on their  anniversaiy  date  of  position  due  to a

sub-  standard  performance  evaluation  may  file  an appeal.  All  appeals  shall  be initially  filed  with

the employee's  department  head.  Any  employee  receiving  a satisfactory  performance  evatuation

shall  not  have  the right  to appeal  or grieve  their  evaluation,  their  pay  step or the supervisor's

comments.  rn the event  that  there  is a disagreement  between  the employee  and his/her  supervisor

over  the EDP  goals,  the employee,  after  discussing  the  disagreement  with  the Department  Head  or

l'iis/her  designee  may  with  the concurrence  of  the  Union,  file  a grievance.

If  the department  head  rules  in the employee's  favor,  the employee  shall  receive  his/her  merit  step

as of  their  anniversary  date of  position.  If  the department  head  rules  against  the employee,  the

employee  shall  have  the right  to appeal  the  decision  to the  city-wide  appeals  committee.

Employees  will  have  thirty  (30)  days  from  the  date  of  denial  by  their  department  head  to file

an appeal  with  the  Human  Resources  Director  or  their  right  to appeal  shall  be  forfeited.

An  appeals  committee  shall  be comprised  of  the  following  representatives:

*  Two  union  representatives  appointed  by  the  unions  (with  two  alternates)

@ One  department  head  (with  one  alternate).

*  One  non-affiliated  (with  one  alternate).

*  An  independent  neutral  party  to act  as tie  breaker.  This  person  to be selected

tl'irough  agreement  between  the City  and  tlie  unions.  If  no decision  can  be

reached,  the  neutral  shall  be  appointed  by the  P.E.L.R.B.  Any  costs

associated  with  the  neutral  party  hearing  appeals  shall  be borne  half  by  the

City  and  half  proportionally  split  amongst  the unions  whose  members  are

appealing.  The  unions  shall  not  be responsible  for  any  costs  incurred  in

appeal  hearings  from  non-affiliatedemployees.

*  The  Human  Resorirces  Director  as non-voting  chairman  to provide  staff

resources.

Members  cannot  sit  in on appeals  where  the  appellant  is a member  of  the same  department  or

unlon.

Terms  of  the  members  on this  committee  shall  be staggered  with  two  (2)  year  terms  and  members

cannot  serve  more  than  two  consecutive  tenns.  Members  must  take  at least  one  year  off  after

serving  two  terms  before  being  allowed  to serve  on the  committee  again.  Alteniates  shall  have  no

tennlimitations.

Unless  agreed  to by  the appellant  and  the  Human  Resources  Director  the  committee  shall  have

sixty  (60)  days  from  receipt  of  the appeal  to conduct  a hearing  on the matter.

The  corninittee  shall  have  thirty  (30)  days  to render  a decision  on  the matter.
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Appendix-B

A-STEP  REQUIREMENT  FOR  AFSCME-HEALTH

POSITION
CURRENT  MINIMUM

REQUIREMENTS

I
A-STEP

Customer  Service  Rep  TT High  School  Diploma  or GED
Associates  degree,  or  better,  in

business/office  or  related  field

Administrative  Assistant  II High  School  Diploma  or GED
Associates  degree,  or  better,  in

business/office  or  related  field

Public  Health  Translator Bachelor's  degree

MPH,  MSN,  MHEd,  30 credit

hon's  in  public  health  related

college  course  work.  Ftuency  in

2 languages  other  than  English.

Public  Health  Specialist Bachelor's  degree

MPH,  MSN,  MHEd,  30 credit

hours  in  public  health  related

college  corirse  work

Comrnuiiity  Health  Nurse Bachelor's  degree

MPH,  MSN,  MHEd,  30 credit

hours

Certified  Community  Health

Nurse

Bachelor's  degree;  National

Certification;  CPR/First  Aid

Trainer

MPH,  MSN,  MHEd,  30 credit

hours

Scl'iool  Nurse  - LPN Associates  degree Bachelor's  degree

School  Nurse  - RN

Bachelor's  degree  in  mirsing,  or

equivalent

MPH,  MSN,  MHEd  or 30 credit

hours

Certified  School  Nurse

Bachelor's  degree  in  nursing,  or

equivalent

MPH,  MSN,  MHEd  or 30 credit

hours

Dental  Hygienist Bachelor's  degree,  RDH MPH,  MHEd  or 30 credit  hours

Environmental  Health  Specialist Bachelor's  degree

MPH,  30 credit  hours,  or

licensed  designer  of  subsurface

disposal  systems  and  15 credit

hours

Senior  Environmental  Health

Specialist

Bachelor's  degree,  RS,  (licensed

designer  of  subsurface  disposal

systems,  if  needed  by

department) MPH,  CIH,  30 credit  hours

NOTE:  The 30 additional  credit  hours,  from  a recognized  institution  or CDC,  shall  be hours  specifically

related  to the practice  of  public  health  or closely  related  field.  The  intent  is to encourage  department  staff

to undertake  coursework  that  will  enable  an employee  to progress  in a career  at the Manchester  Health

Department  while  improving  services  of  the department  from  enhanced  knowledge  and skills.  Up to 10 of

these credit  hours  can be in coursework  related  to administration,  planning,  finance  and  budget,

interpersonal  conununication,  or other  closely  related  field.
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aAaThav Thomton Heaah Plan, mcjAnfiEbCrassamBbz  Shield

Anthem+W

YourF%gi:  AnfhemBlueChomOpenAmssHSAAItNe €2000/0%/

YourNetwork  Blue Choiw  POS

Overall  Deduatible

Out-of-PocketLimit  32,OtX)person/ S4.000petson/
34,CO) family S8 000 bril

Tv  tansity dedrtibie  and ou!-d-pocket  madriri  are norr-embradded  rpeaqq  !he cost s!mtes of all family rne+nbers apply to orie

S"iJed t31Tl!%' de-dixttla arid One Sha'm fa!'n!/ OtA-Of-pDCkOt m&XH'TlllJ The kaidlVtdJai dedlJCt)bM a!16 VdiV!dUa! OUi-Of9Xket
inaimta'o ony apply to ihjrykjuals erizlled iiMt  sale  cmerage.

Preventive  Care/8creening  ! irnmunizaUon !ilo  charge  30%  coinsurance  after

deductt+ie  AS met

Doctor  Home  and  Office  Servie,es

Primary  (:'are Visit

Specialist  Care  Visit

Prenit.il  and  Post-n,itat  Care

0%  ooisurance  after

deducttle  is met

30%  cotnsuranm  afler

deduc €tie  6 rr,et

30%  cotnsurace  after

deductj,le  6 rret

O"A coinsuranm  after

dedudtki  is met

Other  Pr.ictitioner  Visits:

F'eta+l Health  Clirnc

Onlire  Visit

li:;.'iideS  Mel}tal  Hei'l/t/l  arid  Sub.SfirCe  A!xrSe

(ww.kveheaffhotihne  corn)

>.iariiculaim  Therapy

Casirage  is !:niited  fo a'i bts,/s per  bei':aft  pshotl

Cover.i'ige  is Ant!ed  to 20 &lSif3 per  bers:t  percd

O".4 cainsurance  after

dedvctib)e  IS met

0% ccinsurance  after

deductible  is met

':).o'o CC4nStlTarh:a3 aher

deduc:htle  IS met

Not cc','ered

30% coinsuiance  at!er

dedu6!e  @ it'et

30o.'; coinsurarice  affer

deicttile  is ri'al

3')o% COfnSllranCe a!ler

deducltle  (S mt

f j01 i: evereii
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(Xber  Servioes  in ari Offiee:

A!erqy  Tesfir4

Chqmo!Qadi'i6on  Therapy

Prescr%:itm Drugs - Disperised xi !he o/f'ce

Diagnostic  Sqr.+i-ces

Lab:

(a':)ffice

X-Ray:

Office

Freestandig FhdmkHy Center

Ou!paterit  Hospital

Ad'i:inced  Diagnostic  Irnaging:

Office

G'%eoin:vranca  af':er
dedt4Ae  m rat

O%coisuranoe  after

deducUble  is met

0% ccisurance  afler

deductib!e  @ rr+et

0% =cinsurance  affer

4eductible  is met

(i".s  CCltnSlurariGe  after

&educbbb  is met

n-oi'o lrl)in!tlrall €e afer

ded!.;cbbie  l!  met

0% coinsurance  after

dedudibm  is met

0% misuranoa  afler

deduchbki  is rzt

O%coinsurane  after

deduc6bki  is met

C;% coinsvrana  alter

deducUb!e 1:3 n'iet

C% couisurance  at!er

deducthie  13 met

30eA ccinsurari>  after

de&ictbie  @ met

30o,4 minsurance  afler

deductkle  is nat

30oA coinsurance  at!er

demctble  @ ryi

30% coinsurance  afler

demcitle  6 met

30"7(1 'iOfn3(lrani:e  all'-r

deducltle  is niet

30% ci:insur:irice  aflev

deduc<tle  is rr.et

30".t+ ccinsurance  after

de!kl(bClt? l'i n'e!

30% coinsurarice  after

deduc6ie  @ tnet

30oA coinsurarice  affer

deducttle  is rret

30% ceinsurance  afler

de*cbbie  is rret

30't'o ccinsurarice  afl+-i

deduct*le  b rret
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Doctor  and  Oth=er  Services:

Hoipdal 0% coisuranoe  aP.er

dedudtki6  rvt

30%oinsurarice  after

de&ctb)e  is met

Freestaridtg  Surgical  Center (i% coiswarioa  aver

6educhbb  is met

30q,F+ coinsurariot.  affer

deducfjJe  m ri'xt

Hospilil  (lncludiryq Maternit7, Mental,' Beh.v.'iorai Health. Subtlance
Atiusel:

F.icility  fees (for  ex,imp)e.  room  & boardl

fiW%vcv*

O"ffi :cln.3tararlxe  afjer

dedci:-fth  is, rr*t

Doctor  :ind  other  ser,'ices

%qoverl  4 Rekibili5tion

Home  Health  Care

Lm*t  IS cm'ybr:ed  u-dh Pi;ia!e  Dgty  Nuisrng  and tf is IC<) Says perberief:t

(ier:od

Oo.4 coinsvrarice  after

deduclda!e is met

3i)% coinsurance  affer

deductJe  is me(

Rehabiiitation  seriiws:

C41€e

CoWriiqerotr=habii!Pa:;&eaf'dl"ab+!4atNep/lys.acailf'arapy,ox:Qi,Oatr)/;air

thBr:p>r a.ix.4 sp=e=.-4 herapy is lit'y;:fed b fii) oiisits cor+ib-iied per b=iief!
oer:t.id

0% celnSljranca  aTher

i:!e,fuclib!e i5 n'iel

(%!pasr.t  Hi:ispital

Cowrage  forrehab4rtat:y'e  andhabylita:rve  physjcaltherapy.  occupatrcnal

therapy  a.+;'d speech  thetapy  rs bri'rdad kr f';/) rysi!s con':brr;ed per  benef.t

(xrod

0% ccinsvranoa  after

deducttle  !3 net

30,o"* =ynsurarice  after

deictt.le  is niet

Cardiae  rehabilitation

Office

Cx>verage is unlgnitedperbe'iefitpetiod

OoAsuranca  after

de&cTh!e  6  rst

30%s*risurance  aflet

deidtle  6 met

Out@mntHospital
Coverage  ts axifrn;i%d(:erbenefitpeM deduchbki  is nxt

30% coinsurarice  affer

*duc[i!e  6 met

Skilled  Nursing  C:are {facifiti)

Ci.aiverage  h-sr 7tipafier!  Rehabxidalir-"in is F:mrted fo 60 days at:d Ski.Ved

Nu;s=rig  Se/'r:C@S are :yn::fed fo fa')O days per  berieiit  (.erad  App'ies  to //?-

Nehac<k

0oi.',, CO(n"luranCe ater

deducttk  is met

30o.4 COlnNfa!lCe  after

deduct*Ae  ffi nJ
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Hospice

Dur:ib!e Fb4edical Equipment

deducbbm is rr,et

C% coisiranc.e  at':er
dediicttle  is niet

30oA coinsuranoe afier
dei6(e  6 rrei

31)".4 coinsurarlcae  affer
deduc!tile  is rr.et

Prosthqtic  Devices

Fitness  Club Reimbursernent

Vision  H:irda.vare

(p'i ,-  r i7;er-r - 5*1>r e ,  p ty. 2 01, @ 3 75.1

Oo.6 tcisurance  af=.r

dediai:fife  1:3 niei

Pharmacy  Dedua6ble

Ph:irmacy  Out of Pocket

Corriir:.ed  with !n-Netaork  rredvaal
de&zctible

C,err):ired 'hith Iri-Netbark mdical

Cowbiried 'w'ith Nonlleh.sork  medical
deducbb!e

l

Presariptton  Drug Coverage
Sag;uial  Dmg List
This prr:sdud has NO 90-dayRebd  Pharmacy Net.vo*  avar!ab(e. A 90-day suHh,t@ nd  averlab%a at nmt  phamhc*s
No coaieraqa hrmn-hmvtzfary  druqs.

Tier 1- Typically aenerio I O% ooisurarraa afterdeducliha is
,lOdaysupp!y(re!ai1phanyiacy} 'X)davsupp% met(ietailaridbomdelivery)
lhome dekety)

Tier 2 - Typitally Preferred Brand I O.o4 toinsurarice after dei:JucAibie is
day suppi',i (retail pliarmacy) 90 day st.pp;y I niet (retail and hon* deliavvl'i

Tier 3 - Typ!oa)ly  Non-Preferred  Bmnd 0% coietsurana'i after dedudibkt  is
:Adaysxippiy(relailpiyannacy}.90davsbpo%  met(retadandhomede)ivery
{l'lOme de'Nef7)

30"At mmsurance  after deducbokv is

met (retail) and Not oovered Ihome
d@lmery)

30% coinsurance after dedui:tibka IS

met (ieiail) and Not coaiered (home

de(tveryl

met (retailai and Not coavered  (hotne

ae!Neri1

No4es:
Your medm  ard  ptesa'ptffin  oopays, aThnsurance and deduc  gaunt k  your ail  of podtet  amount
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if youhaw an offioevm with yourPrima7 Care Phyri  orS$ecata.  Ou€pamt  Fa'tl(e.g.,  Hosp'bl or
ArnbumqSttgmFadty),benefitsforCmeredSenmsmlbepa'under  'O$ibtFmJayServms.

*  Cestsrnayniybythesdeofse.Othert,stshatesntayapplydepenmseaprovded.Chedtyour

CatteofCoveragekx  detaib.

Thrs si;i'iiniaty  of bei'iefits rs a bnef cutlirie O/ coverage, desxgr';ed to i'ie7p }O(j  vi:Th ffie sefedott  process This sunyrxary

Etrdeta,ce  of C.oyeraga (EOC.). uyii pre:iad
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Covered  medications,  diabetic  supplies  and  contraceptive  devices

purchased  at a network  pharmacy

*  Copayment  applies  to each  fill,  up  to a 30-day  supply  for  retail

*  Includes  maintenance  dnigs  at a retail  or  mail  order  phaimacy

*  Only  certain  dnigs  are considered  "maintenance"  and  are

available  for  a supply  greater  than  30 days.

*  Important  notes:

- If  you  choose  to buy  a brand  drug,  you  pay  the  brand  copay

Refer  to yorir  prescription  drug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

drugs  with  no  copayrnetit  for  member.  IngenioRx  will  identify  the

member  witli  assistance  available  and  will  reach  out  to member  to

enroll  him/her.  Enrollment  required  otherwise  member  can  be

res  ronsible  for  higher  out  of  pocket  expense.

Retatl  (30  da_v suppl,v).'

$10  copay/tier  1

$30  copay  / tier  2

$50  copay  / tier  3

90 day  supply  at retail  for  3 copayments

I
Mail  Order  (90  day  supp7y):

$20  copay/tier  1

$60  copay  / tier  2 I

$100 copay/tier  3I

I
I

IQJ:.,
I
f4!

Fitness  Club  Reimbursement

Vision  Hardware

(per  member  eveiy  2 years)
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The  set-vices  listec  o==law ar:  -io.  covered  by  this  plan.  Please  review  your  Subscriber  Certificate  for  complete  d'=tails

on  exctusions  and  limitations.

Services  Not  Covered

*  Any  service  tliat  is not  medically  necessaiy  * Any  service  required  by a tliird  party  (court  ordered  services  are covered  if  all of  the

other  tenns  of  tlie plan  are met) * Clai+ns for  services  received  more  than 12 months  ago ii Complementary  and Altei'native

Therapies/Medicine  it Cosmetic  surgery  ii Custodial  or convalescent  care * Educational  testing  and therapy  ii Experimental  and/or

investigational  services  ii Hospitalization  for  conditions  that  are not  covered  * Human  organ  transplams  other  than  those  listed  in the

sribscriber  cedi'ficate  as covered  benefits  ii  Mental  health  services  which  do not  usually  result  in favorable  modification  through

short-term tlierapy * Miscellaneous devices, materials, and supplies, including, but not limited to, hearing aids, eyeglasses, contact i

lenses (except after cataract surgery), dentures and support devices for the feet and corrective shoes * Pennanent dental restoration, l'
orthognatliic  and most  oral  surgery  * Personal  comfort  items  it Radial  keratotomy  or  other  surgery  to correct  vision  ii  Roritine  podiatry

ii Sei'vices  covered  by  government  programs  to the extent  permitted  by  law  * Services  for  work-related  il1ness or injr'iry  ii Sterilization

reversal II
Anthem  Blue  Cross  and  Blue  Shield  has the  rtght  to recover  its costs  for  care  of:

* Injuries  wl'iicli  are the responsibility  of  other  parties  ii Services  for  which  another  insurarice  carrier  or Medicare  is primary  * Services

related  to illegal  conduct

I

This  is only  a brief  summary  of  your  coverage.

This summary  of  benefits  is not a contract. It is a general description  of  the benefits  and exclusions of  this plan. Complete  information  about all

bcncfits,  limitations  and cxclusions  is in thc Subscribcr  Ccrtificatc,  which  will  bc mailcd  to you aftcr you cnroll.  If  you nccd furthcr  information,  call

Customer  Service at 1-800-621-0307

+ Access Blue New England  is administered  by Anthem  Blue Cross and Blue Shield and underwritten  by Matthew  Thomton  Health Plan
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This is only a briefsummary of your coverage. Beneyfits apply when care is inedically  necessary. Services  are  covered  up to the

Maximum  AllOWable  Benefit  (AdAB).  NetwOrk  nrnvidersr  mrQ9  in  nrr.9nt  the  MAR  n.Q nnllmr:mf  ;+i  r;Ill
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Covered  medicat:ons,  diabetic  supplies  arid contraceptive  devices

purchased  at a i'ietwork  pharmacy

*  Copayment  applies  to each fill,  up to a 30-day  supply  for  retail

*  Inchides  maintenance  drugs at a retail  or uiail  order  pharmacy

ii  Only  certain  drugs  are considered  "maintenance"  and are

available  for  a supply  greater  tlian  30 days.

h  Important  notes:

- If  you  choose  to buy  a brand  drug, you pay the brand copay

Refer  to yorir  prescription  drug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  cedain  Specialty

drugs  with  no copayment  for  member.  IngenioRx  will  identify  the

member  witli  assistance  available  and will  reach  out to member  to

enroll  him/her.  Enrollment  required  otherwise  member  carr be

resronsible for hither  out of  pocket expense.

Retail  (30 da_v sttppl,v).'

$10 copay  / tier  1

$30 copay  / tier  2

$50 copay  / tier  3

90 day supply  at retail  for  3 copayments

Mail  Order  (90 day supply):

$20 copay/tierl

$60 copay  / tier  2

$100 copay/tier  3

fi P
l' I'

Fitness  Club  Reiribursement

Vision  Hardware

(per  member  every  2 years)

$200 maximum  reimbursement  (limited  to one  '
member  per  enrolled  household  per  plan  year)

$100  maximum  reimbursement  for  fi'ames and
lenses.

I
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Tlie  sei'vices  listeci  _+=:law are -iot covered  by  this plan. Please review  your  Subscriber  Ceitificate  for  complete  details

on  exctusions  and limitations.

Services  Not  Covered
*  Any  service  tliat is not medically  necessaiy ii Any service required by a third party (coutt ordered services are covered if  all of  the
other  temis  of tlie plan are met) * Claims for services received more than 12 months ago * Complementary  and Alternative
Therapies/Medicine  ii Cosmetic surgery s Custodial or convalescent care ii Educational  testing and therapy a Experimental  and/or
investigational  services * Hospitalization  for conditions that are not covered * Human organ transplants other than those listed in the
SllbSCriber  certificate aS covered benefits *  Mental health ServiCeS WhiCh dO net usuallY result in favorable modification  through
short-term  tlierapy * Miscellaneous  devices, materials, and supplies, including,  but not limited  to, hearing aids, eyeglasses, contact
lenses  (except  after cataract surgery), dentures and support devices for the feet and corrective  shoes s Permanent dental restoration,
orthognatl'ffc  and most oral surgery * Personal comfort  items * Radial keratotomy or other surgery to correct vision  * Routine  podiatry
* Services  covered by government  programs to tlie extent permitted  by law ii Services for work-related  i1lness or injury  * Sterilization
reversal
Anthem  Blue  Cross and Blue  Shield  has the right  to recover  its costs for  care of:
* Injuries  wl'iicli  are the responsibility  of  other parties a Services for which another insurance canier  or Medicare is primary  * Sei'vices
related  to illegal  conduct

This  is only  a brief  summary  of  your  coverage.
This summary of benefits is not a contract. it is a general description of the benefits and exclusions of this plan. Complete information about all
bcnCfits,  iimitatiOnS and CXClllSiOllS iS in thc SubSCribCr CCrtifiCatc, WhiCh wii1 bC mailcd tO 70u afar 70u CnTOll. TfyOu nCCd futthCT illfOn'natiOl11 Cal1
Customer Service at 1-800-621-0307
+ ACCeSS Blue NeW England iS administered by .bthem  Blue CmSS and Bille Shield and underwritien by Matthew ThOTntOn Health Plan

An im$tnbm  liaqtna nl Ihe Blue Citst ant Blun Sljtkl Aiin6n[nn
Anlmm Blun CIOI! xnd axe 8hid! it lhe lmdx nrme nTAnlhrm Hush %nt nTNew Hrm7i}iv, Int
t  SM Regm  inh*i  oi Inn Blnt Cmii ant Blue S!mkl Aiwahluin
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APPENDIX  D

City  of  Manchester
Grorip  Number:  3203

Outline  of  Coverage

Delta  Dental  PPO  plus  Premier  Network

Northeast  Delta  Dental
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Di_lt.i  Dental  P.iys:  XIO'!.. Delta  Dental  P.'iyi:  (iO% I - DllltlD-=nt"-5"
Calendar  Year Maxlmutn:  $iSOO per Person
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