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PREAMBLE

The purpose and intent of the City of Manchester and the Union entering
into this Agreement is to promote orderly and peaceful relations between the City
and the organized employees in the Bargaining Units included in the following
Agreement and to provide on behalf of the citizens of Manchester approved services
in an effective and efficient manner.
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ARTICLE.1: RECOGNITION

1.1 The City of Manchester, NH hereby recognizes Local #298, AFSCME, as the
exclusive representative of the bargaining units contained herein for the purpose of
collective bargaining with respect to rates of pay, wages, hours and other conditions of
employment, other than those managerial policies referred to in RSA-273 A: 1, XI,
which are the exclusive prerogative of management.

Full-time, non-probationary employees of the Central Fleet Maintenance

Department and in the following classifications are members of the respective
bargaining unit.

Equipment Service Tech I and II
Inventory Specialist [ and II
Equipment Mechanic I and I
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ARTICLE 2: NON-DISCRIMINATION

21  NON-DISCRIMANTION BY THECITY

The City and the Department covered by this Agreement agree not to discriminate
against employees covered by this Agreement on account of membership in the Union.

2:2 NON-DISCRIMINATION BY THE UNION

The Union Officers and members agree not to discritninate in any way against employees
who are not members of the Union, or to bar employees from joining or remaining in the
Union, except for non-payment ofdues.

23 The City, the Department covered by this agreement and the Union agree not to
discriminate in any way against employees covered by this Agreement on account of religion,
race, color, gender, national origin, marital status, sexual orientation, gender identity, results of
genetic testing, physical or mental disability, age or physical or mental handicap, or veteran
status, except where age or physical condition are bona fide qualifications for employment.
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ARTICLE 3; MAINTENANCE OF MEMBERSHIP

31 Any employee who becomes a member of the bargaining unit and the Union shall
continue his/her membership in the Union during the duration of this Agreement; provided,
however, that an employee may at his’her discretion and in writing, withdraw his/her

membership from the Union anytime within twenty (20) calendar days prior to the
anniversary date thereafter,

3.2 Any employee who is in the bargaining unit and is not a member of the Union but
wishes to have the Union represent him/her in grievances, shall assume full financial

responsibilities as to the actual costs of processing the grievances. Collection of such fees shall
be the sole responsibility of the Union.

3.3  Should there be a dispute between an employee and the Union over the matter of an

employee's Union membership, or agency fees, the Union agrees to hold the City harmless
in any such dispute.

34 The Union shall post notices on departmental bulletin boards thirty (30)

calendar days prior to the anniversary date,
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ARTICLE 4;: DUES DEDUCTION

4.1 The City agrees to authorize the deduction of Local 298 dues from each
employee who has signed an authorization and send said dues along with a statement
indicating who has paid dues to: The Treasurer of Local 298, AFSCME.

4.2 The Union will keep the City informed of the correct name and address of the
Treasurer of Local 298, AFSCME.

43 This deduction of dues shall be made on a weekly basis and shall be sent
monthly to the Treasurer of Local 298, AFSCME.

4.4 If any employee has no check coming to him/her, or if his/her check is not large
enough to satisfy the dues then no deduction will be made from that employee. In no case
will the City attempt to collect fines or assessments for the union beyond the regular dues.

4.5 The City will notify the Treasurer of Local 298, AFSCME, in writing within two
(2) working days of the cancellation of dues deduction by an employee who had
previously signed an authorization for said deduction.
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ARTICLE 5: SENIORITY

5.1 There shall be two types of seniority:

(a) Department Seniority
(b) Classification Seniority

Department Seniority shall relate to the time an employee has been continuously
employed by the Department.

Classification Seniority shall relate to the length of time an employee has been
employed in a particular grade classification.

52 Department Seniority shall prevail in matters concerning layoffs and rehiring’s.
Qualified and available permanent employees shall be reinstated before new employees are
hired.

53 Department Seniority shall be the type considered in matters concerning
"promotions" and "transfers" as set forth in Article 6 of this Agreement,

34 No employee shall have the right to replace another employee in any classification
by virtue of Department Seniority alone, except that, in the event of a permanent lack of work
in any classification, those employees concerned in that classification shall be assigned to
the next lower classification for which they are qualified and for which they have Department
Seniority. Such employees shall retain their same rate of pay for a period of 12 months from
the date of such reduction in classification and pay grade. After 12 months the employee will
be reduced to the proper pay step in the lower pay grade.

Displaced employees in those lower classifications shall have the same rights of
reassignment as referred to in this Section 5.4.

5.5 Upon receiving a promotion an employee's name shall be entered at the bottom of
that particular classification seniority list to which he/she has been promoted, regardless of
his/her Department seniority, and he/she shall be considered to be the junior or youngest
employee in that classification regardless of the Department seniority of othet employees
already in that job, until such time as other promotions are made into this classification. New
promotions shall be entered at the bottom of that particular classification seniority list
concerned.

5.6 Until an employee has served the six (6) month initial probationary period, it shall

be deemed that he/she has no seniority status, and he/she may be discharged or laid off with
or without cause, and such discharge or layoff shall not be subject to the grievance procedure.

5.7 An employee shall not forfeit seniority during absences caused by:




AFSCME, Local 298
Central Fleet Management
07/01/2022 - 06/30/2025
Reformatted July 2021

(a) Illness resuiting in total temporary disability due to his/her regular work with
the Department involved, certified to by an affidavit from Worker's Compensation
Carrier.

(b) Illness not the result of his/her misconduct, resulting in total temporary
disability, certified to by a physician's affidavit every three 'months.

{c) Maternity Leave will not affect the seniority of an employee.

5.8 An employee shall lose histher seniority for, but not limited to the foliowing reasons:

(a) If an employee is discharged and if such discharge is not overruled by an
appropriate authority.

(b)  Ifhe/sheresigns.

59 The employees' present classification seniority as of the effective date of this
contract, shall be the only type of seniority considered for the purpose of establishing the
classification seniority system called for in this Article. This classification seniority must
have been continuous in nature to merit consideration under thissection.

5.10 The preparation and meintenance of the Department and Classification Seniority
Rosters shall be the responsibility of the City, approved by the Union, and is to be part of this
Agreement. The Department and Classification Seniority lists are to be drawn up and posted
once a year in May.

5.11 All personnel who transferred from the Department of Public Works into the

Fleet Management Department shall maintain both their classifications and department
seniority.

10
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ARTICLE 6: PROMOTIONS AND TRANSFERS

6l The Department reserves and shall have the right to make promotions and transfers
primarily on the basis of qualifications, ability and performance of duty, but shal be governed
by departmental seniority where equal qualifications, ability and performance of duty, as
determined by the Department, have been demonstrated.

When a position becomes vacant as the result of a promotion or retirement, the
Department, within thirty (30) days shall notify the Union in writing of its intentions
regarding the filling of the vacancy. This notification shall be advisory only and shall not be
subject to the grievance and arbitration provisions of this Agreement.

62 Jobs to be filled through promotion shall be posted on the department bulletin
boards in which the vacancy occurs for a period of five (5) working days.

Management shall make a determination of the filling of such posted position no
later than 30 working days after the close of the posting period. -

6.3 After an award is made of a promotion the name of the person shall be posted for
five (5) working days fol 1owing said award and a copy shall be sent to the Union. Employees

may file a grievance within eight (8) working days of the date posted, in accordance with the
grievance procedure.

64 Vacancies in management positions which are excluded from the bargaining units
shall be posted on the departmental bulletin boards, provided, however, that the appointment
to these positions shall not be subject to the grievance procedure of this contract.

65 Whenever possible, promotions shall be made from the ranks of regular
employees who are employed by the department in which the vacancy occurs.

Employees in the Department where the vacancy occurs who are absent during the entire
posting period shall be automatically placed on the list for consideration for the position(s);
provided, however, that such employee may, at his/her discretion, have his/her name removed
from the list within five (5) work days of returning to work. This provision shall not apply
to those engaged in military service and their eligibility should be governed by the Uniformed
Services Employment and Reemployment Rights Act (USERRA),

Employees who are on leave when a vacancy occurs will be notified of the vacancy and posting
period. If the posting period closes before they return to work, they will be given an opportunity
to apply via the City Human Resources Website. If they unable to do this and notify the Director
that they are interested accommodations will be made to assist them in applying. If the employee
is out on extended leave and unable to come to Fleet for an interview, arrangements will be made
for an interview to be conducted over the phone or other devise that allows for a proper interview.

11
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[ Wi When a question as to the proper person having been chosen to fill any job arises
and it cannot be resolved it will be settled by using the grievance procedure in Article 30.

6.8 Job posting shall include job specifications, rate of pay, job location, the shift and
also if the job is permanent with a permanent rating.

6.9 The above procedure shal! be followed in all promotions, vacancies and transfers
whether temporary or permanent.

6.10 If qualified candidates are not available or have not responded to the posting within
a department where a vacancy occurs the job will then be posted throughout the City
Departments. Preference will be given to City employees who meet the qualification, ability
and performance of duty standards before seeking applications outside the City service.
Candidates from departments other than the department in which the vacancy occurs shall be
notified by the department of the status of his/her application and the reason(s) for not being
selected for the position. A candidate for positions in departments other than the department
in which he/she is employed shall not have the right to file a grievance if not selected for
such position(s). '

611 An employee who meets the minimum qualifications and is promoted to a higher
level position shall be placed in a probationary status for not to exceed six (6) months in the
higher position. The employee shall periodically be evaluated to determine if he/she is
performing the job in a satisfactory manner, If an employee is not able to satisfactorily
perform the higher level duties, then he'she shall be reduced in status to the same
classification pay grade and pay step as he/she had obtained prior to promotion.

612 LATERAL TRANSFERS

An employee who has been promoted or transferred shall only be eligible for
additional lateral transfers within the same pay grade after one (1) year on the job, unless the
financial rewards are greater, or at the discretion of the Department Head, if he/she seeks
such a lateral transfer within a shorter time period.

12
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ARTICLE 7: WAGE RATES

71 Effective July 1, 2022, employees shall be moved to the attached IAFF pay
scale and granted Steps and Longevities plus 3.0% COLA increase.

Effective July 1, 2023, Steps and Longevities plus 4.0% COLA increase.

Effective July 1 2024, Steps and Longevities plus 4.0% COLA increase.

L3 Employees will receive a step increase on their anniversary date of current
position. This step increase will be subject to a satisfactory performance evaluation. An
incomplete evaluation wilt be considered a satisfactory performance evaluation. This process
may be changed at any time by mutual agreement. Evaluation step increases will stop when
an employee reaches Step 13 on the included pay matrix.

74 Outstanding performance evaluation bonus payments will cease, effective on date
of ratification.

1.5 Employee appeals on their annual performance evaluation will be according to the
process mutually agreed to by the Union and the City. See Appendix A

7.6 The longevity waiting periods for employees shall be 5-10-15-20-25-30-35-40
and 45 years of service. An increase of three-percent (3%) will take effect on the employee's
anniversary date of employment. Employees hired after July 1, 2022, shall be entitled to the
six (6) month step.

1.3 Employees being promoted from one grade to a higher grade shall be placed on
the lowest step of the new grade, which will provide for a minimum of a ten-percent (10%)
increase in salary.

7.8 Employees who have attained the requirements for the achievement grade (A- Step)
associated with their positions will be placed on the corresponding step on the achievement
grade in accordance with the following mutually agreed provisions as detailed on attached
Appendix B to thisagreement.

13
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ARTICLE 8: HOURS OF WORK AND OVERTIME

8.1 The normal work week shall consist of any work performed up to forty (40) hours
per week Monday through Friday at straight time pay. The normal work day shall consist of
any work performed up to eight (8) hours in any one day.

8.2 All times worked in excess of the normal work day and all time worked in excess
of the normal work week shall be paid at the rate of rime and one-half. All paid time off,
except sick and bereavement leave, occurring during the workweek shall be counted as hours
worked for the purposes of determining the forty (40) straight time hours. (Exceptions to the
above, noted in Article 11, Special Emergency Rates.)

Employees working at overtime rates prior to 12:30 a.m. for emergency operations
will continue to receive the overtime rate if they continue to work after the start of the next
regular work day; provided, however, no employees will be permitted to use sick leave during
snow removal operations, except in the cases of bona fide health emergencies. The Director
of Central Fleet, or designee, shall declare when emergency operations are underway.

8.3 Any person who has left their place of employment and is recalled to work prior to
the next nonnal shift will be paid for a minimum of three (3) hours at the rate of time and
one-half; provided, further, that an employee who is called back for overtime or emergency
work and who completes the required task and returns to his/her residence within the three
(3) hour minimum guarantee may be called back for additional emergency or overtime
without an additional three (3) hours minimum work guarantee. It is the purpose and intent
of this section to assure an employee of at least three (3) hours of pay at overtime rates for
the inconvenience of being galled back to work between the normal shifts, but not to be
separately paid for several callbacks within the three (3) hour minimum guarantee period.

Any employee who is called in one hour or less prior to the start of his/her normat shift
shall receive such time at the overtime rate, but is excluded from the three (3) hour minimum
guarantee outlined in the previous subsection of this section. An employee who called in
early for their shift and qualifies for three-hour call back, but is unable to or does not report
for work until an hour or less from their regular start time is also excluded from the (3) hour
minimum and will only be paid overtime for the time they are in until the regular start time.

The Department may schedule employees to start their next day's shift at a time
earlier than the regular time without extra compensation under the callback provision of this
section, provided such change in schedule is made prior to the completion of the shift the
preceding day.

84 The workday or workweek will not be interrupted to avoid the payment of overtime.
85 Overtime work which is scheduled in advance or which requires employees to be

called in for unscheduled work shall be assigned on a rotating basis among all qualified
employees by classification seniority. There are two types of overtime:

Planned overtime occurs when the Department knows about the overtime requirement at
least 24 hours in advance. This overtime is offered to all qualified employees by
classification seniority.

14
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Unplanned overtime occurs when the Department knows about the overtime requirement less
than 24 hours in advance of the overtime. This requirement is generally associated with
personnel remaining on shift to complete a job. Thus the overtime is offered to qualified
employees on shift by classification seniority. During the period of the year when fleet has
weekend standby personnel, unplanned overtime is offered to qualified employees on standby
for that period by classification seniority.

In the event an employee is inadvertently passed over for an overtime opportunity,
that employee will be offered the next replacement overtime opportunity, off the same list.

8.6 No temporary employees shall be assigned to overtime work until all regular
employees shall have had the opportunity for such assignment.

8.7 Employees shall have first right to overtime work by classification. If insufficient
coverage is volunteered, the overtime work will be assigned to the classification.

If for any reason the department is unable to staff a shift, the employee with the
least classification seniority must make himself/herself available for such overtime work. If
the employee with the least seniority is unavailable for a legitimate reason, then the overtime
will be assigned to the employee with the next lowest classification seniority. In other words,

overtime will be assigned to employees in the reverse order of classification seniority (least
to most).

15
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ARTICLE 9: PLUS RATES

Effective upon the date of ratification of this agreement hourly paid employees
in the bargaining unit will be compensated on a Plus Rate basis of one pay step (no less
than 7% to the nearest whole cent) above his/her present rate or the entrance rate,
whichever is higher, for working in higher level classifications for each completed hour
of work in such higher level assignment.

9.1 Effective upon the date of ratification of this agreement salaried employees in
the bargaining unit will be compensated on a Plus Rate as stated above for each
completed work day of assignment in higher level classifications.

9.2 An employee may be temporarily assigned for a period not to exceed thirty
(30) calendar days to the work of any position of the same or lower grade without a
change in rate of pay.

93 In those cases when an hourly rated employee is assigned to temporarily serve
in a higher level salaried position, such as a Superintendent's position in the Central Fleet
Maintenance Department, then such hourly rated employees shall be granted a plus rate
in accordance with this section if the assignment is for one full work day or longer.

9.4 Assignments to higher paying job classifications, temporary or otherwise,
shallbe made in accordance with the provisions of Article 6, Section 1, of this
Agreement,

95 All new positions, promotions or transfers contemplated beyond a period of
thirty

(30) days shall be posted on the department bulletin boards for at least five (5) working
days and any interested employee shall have the opportunity to apply for such positions,
promotions or transfers.

9.6 Whenever a bargaining unit member is required or volunteers to work on fire
related equipment, they shall receive a Plus Rate, If the fire department mechanics positions
are absorbed into Fleet operations and they become Fleet employees, bargaining unit will no
longer receive a plus rate for working on Fire Department equipment as this will be part of
their normal duties.

16
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10.1 It shall be the duty of all able bodied employees to make themselves available
during the course of emergency situations. Deliberate retusal to work during such situations
without adequate justification may result in disciplinary action.

10.2 When an employee responds to an emergency work situation and due to hours
worked and/or physical exhaustion, is relieved from working the normal work schedule, and

such employee is required to work on a Saturday then such Sunday work shall be paid at the
overtime rate.

10.3 If an employee iscalled back from vacation due to an emergency situation, then all
hours of work shall be paid at the time and one-half rate of pay until the employee returns to
his/her regular work schedule,

104 When the Department's management is informed that more than 15 pieces of
equipment are or will be called in to respond to an emergency such as a winter storm then all
mechanics on shift will be brought in with appropriate support staff to respond to the
emergency. Management will base its response on weather forecasts.

17
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ARTICLE 11: SPECIAL EMERGENCY RATES

11.1  Employees in said bargaining units shall be paid double time for all work
performed in excess of sixteen (16) consecutive hours as the result of snow or other
emergencies as determined by the departments involved.

11.2 When an employee is relieved from duty during emergencies prior to the
completion of his/her regular work shift, either at the request of the supervisor, or at the
request of the employee, with the approval of the proper authority because of long hours
of work and/or exhaustion as the result of said emergency, and said employee is required
to return to work prior to the start of histher regular work shift, he/she shall be paid at
his/her overtime rate for such hours of work performed prior to the start of said
employee's next regular shift.

18
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ARTICLE 12: STANBY PAY COMPENSATION

121 Stand-by-Status will be given as follows:

Day Shift: Two (2) Equipment Mechanic I, one (1) Inventory Specialist, one (1) Mechanic 1
Plow Man, Equipment Technicians, and Mechanic I's assigned to the shift are grouped
together and assigned on & rotating basis.

Night Shift: Two (2) Equipment Mechanic II, one (1) Inventory Specialist, Equipment
Technicians, and Mechanic I's assigned to the shift are grouped together and assigned on a
rotating basis.

Standby status is from 12:01am on Saturday until Sunday 11:50pm from the first weekend
in December through the last weekend in March by seniority on a rotating basis. Standby
status will be per a memorandum of agreement between Management and the Union which
will be updated as necessary. Article 12 section 3 will not affect the individuals who are on
standby under the guidelines of this agresment. The Union agrees that in no way does it affect
the responsibility for all employees to make themselves available for emergency work as
determined by the department head.

Effective July 1, 2023, the standby duty rate shall be $45.00 per day.

12,2  There shall be no reduction of the standby rate as defined in the preceding section
in the event an employee on standby is called in and reports to work.

123 Foremen who are assigned to standby duty and who are called in and report to work
may perform any duties and/or operate any equipment they are qualified to operate provided
that such equipment is not normally operated by an employee in a classification with a higher

pay grade.

124 The Director may put the all Fleet staff on Stand-by if the local weather service
used by the department to determine whether events predicts a major storm or event
occurring on Saturday or Sunday regardless of the time of year. If this occurs all employees
on Stand-by will be compensated at the agreed stand by rate.
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ARTICLE 13: NIGHT SHIFT DIFFERENTIAL

13.1  Any permanent full-time employee covered by this Agreement who is assigned to a
permanent second or third shift or on periodic rotating basis to the second shift shall be paid
an additional ten percent {10% of their hourly rate) in addition to the regular rate of pay for
such assignment.

Such premium shall apply when half or more of the shift is scheduled after 6:00 PM and
before 8:00 AM and shall be paid for ali hours worked on such shift.

132 Night shift payments shall not be pyramided, compounded or paid at an overtime
rate, but shall be based on the flat cents per hour as provided in Sections 13.1, 13.2 and 13.3.

133 An employee shall be paid a night shift differential only while the employee is
actually working on such a shift or is on authorized vacation or sick leave with pay, provided
that he/she is so assigned both immediately before and after such leave; provided, however,
that such premium pay shall not continue for more than thirty (30) days while on paid sick
leave.

134 The Department will offer shift bids to employees once a year. The shift bid
process will begin on the first Monday of December. Each employee will be given a shift
selection form that they must complete and return within five working days to their
supervisor. The Director will compile the information and publish the shifts within five
business days of receiving the shift selection forms. Shift placement will be done by
classification seniority.
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ARTICLE 14: HOLIDAYS

141 All employees, shall be paid for the following named holidays and any other day
proclaimed as a holiday by the Board of Mayor and Aldermen. Should & holiday fall on a
Sunday and be celebrated on a Monday, all regular employees shall be paid for this day.
Should a holiday fall on a Saturday, the preceding Friday shall be considered the holiday,

New Year's Day Independence Day
Washington's Birthday Labor Day

Civil Rights Day" Columbus Day
Memorial Day Election Day
Veteran's Day Thanksgiving Day
Christmas Day Juneteenth

*Civil Rights Day shall be celebrated as a floating loliday, subject to the same scheduling
provisions as found in Section 15.2 of this Agreement.

142 All work performed on a holiday shall be paid at the rate of time and one-half over
and above regular hours paid for the holiday, for all hours worked.

14.3 An employee shall be entitled to the holiday pay referred to in Section 14.1 if he/she
is in pay status the day preceding and the day following the particular holiday, but not
otherwise except for a substantial reason oremergency.

144 Paid holidays occurring during the work week shall be counted as hours worked
for the purpose of determining the forty (40) straight time hours.

However, employees may utilize a half day before all holidays utilizing vacation time with
the exception of the half day before Christmas. Use of such vacation time will be granted
by seniority provided there aré enough employees working to maintain sufficient coverage
for operations.
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ARTICLE 15: ANNUAL VACATIONS
15.1 Effective on the date of ratification, permanent employees who have been in

the continuous employ of the Department for six (6) months or more will be allowed
vacations in accordance with the following schedule:

(a) Accrual rate of two (2) calendar weeks begins on date of hire. Employees
serving in an initial probationary period accrue vacation, but are not eligible
t0 use vacation during the first six months of employment. Such
probationary employees are not entitled to any vacation benefits if
terminated during the initial probation period.

(b) Accrual rate for three (3) calendar weeks begins at the completion of five
(5) years of continuous service.

(c) Accrual rate for four (4) calendar weeks begins at the completion of nine
(9) years of continuous service.

(d) Accrual rate for five (5) calendar weeks begins at the completion of fourteen
(14) years of continuous service.

(e) Accrual rate for six (6) calendar weeks begins at the completion of nineteen
(19} years of continuous service.

15.2 Vacations shall be scheduled within the departments at the discretion of the
Department Heads to provide the least disruption of departmental operations.

Selection of vacation periods shall be by department seniority and shall be
granted insofar as possible at the times requested by the employee, in accordance with
operating requirements; provided, however, that summer vacation shall not extend
beyond two weeks until all eligible persons have had an opportunity to select a summer
vacation. Furthermore, a department head may deny a vacation request of an employee
if it will result in a disruption of the department or division operations.

153 No employee shall be permitted to accrue in excess of two (2) times his/her
annual earned vacation; i.e. employees who earned (10) days of vacation per year shall
have no more than (20) days earned vacation to his’her credit at any one time;
employees who earned (15) days of vacation per year shall have no more than 30 days
earned vacation to his/her credit at any one time.

1584 1. General: Vacations will be granted on seniority per the terms of the contract.

2. Purpose: This agreement is to minimize the chances of an employee losing funds
associated with vacation reservations.
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3. Intent: This procedure applies to any vacation an employee may be planning
where a significant down payment is required for a reservation such as a cruise or
airline flight.

These periods are generally over weekends or vacations of longer than two days. This
process is not intended to be used for one day vacations. The employee should complete
this process before making any down payments.

4, Process:

All compieted employee vacation request forms (Attachment A) for employees desiring to
protect their vacation request shall be submitted to their Supervisor. The supervisor shall
post the request on the Department's bulletin board within 1 work day of receipt.

A senior employee for fourteen days (14) calendar days after posting of the request
Fourteen days (14) calendar days after posting of the request, may bump a less senior
employee from the vacation time requested. Once the fourteen-day period has passed, if no
senior employee has bumped the less senior employee from the vacation time, then the
vacation request is granted to the employee with less seniority. A more senior employee
can no longer bump the less senior member from that vacation time slot.

This agreement is effective until amended with the mutual consent of both parties.
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ARTICLE 16: SICK LEAVE

16.1  Each permanent full-time employee shall earn sick leave with pay at the rate
of 1% days of sick leave for each completed month of service. Sick leave shall not be taken
in advance of earning same.

16.2 Employees who are initially employed in a temporary status and who are
assigned to permanent status in the same Department, without a pregk in service; shall
be allowed credit for the time served in the temporary status towards accrual of sick
leave benefits.

163 Total maximum sick leave accumulation is one hundred twenty (120) days. It
is agreed and understood that there will be no retroactive payments of any kind.
Further, there will be no retroactive adjustments to the sick leave bank.

Accrual shall include the six (6) month probationary period, but employees
will not be allowed to use sick leave until they satisfactorily complete the
probationary period.

164 Employees who are absent from work on legal holidays, during sick leave,
vacation, for disability arising from injury sustained in the course of their employment
and for all authorized leaves of absence with pay shall continue to accumulate sick
leave at the regularly prescribed rate as though they were on duty, subject to the
maximum limitation herein provided. Employees who are absent on authorized leaves
of absence without pay for not over 10 work days in any 30 calendar day period shall
continue to accrue sick leave at the regularly prescribed rate during such absences as
though they were on duty, subject to the maximum limitation herein provided.

16.5 An employee eligible for sick leave with pay may use such sick leave for
absences due to his/her illness or injury; the iliness or injury of a spouse, child or other
blood relative or ward residing in the same household when FMLA leave is approved,
or for exposure to contagious disease. Upon approval of histher department head,
he/she may use sick leave for dental appointments, physical examinations or prescribed
treatment by a physician. The Department Head shall require a doctor's certificate
before approving sick leave with pay for a period or periods of absences of more than
three (3) work days.

Any employee who receives sick leave benefits and who subsequently receives
payment through Worker's Compensation or through an insurance carrier for wages for
the same days shall repay the City for the sick leave benefits,

166 Department Head and the Union may require an employee to justify each day
of absence for sick leave if the employee's absentee record indicates a patterned use of
sick leave which is in excess of the average days used by employees of the department.
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16.7 Absences for a fraction or part of a day that are chargeable to sick leave in
accordance with these provisions shall be charged proportionally in an amount not
smaller than fifteen (15) minutes.

16,8 During periods of absence for approved paid sick leave the employee shall be
entitled to full pay for such period at the regular rate of compensation, provided, however,
that hourly employees shall be compensated on the basis of straight time pay not to exceed

eight (8) hours per day and not to exceed forty (40) hours per week. No sick leave benefits
shall be paid on the basis of time and one-half.

16,9 On separation from City service, all sick leave credits shall be cancelled except in
a case of paid retirement, duty disability retirement, or death while in active service.

Effective on the date of ratification, all accrued sick leave up to, but not to exceed
eighty (80) work days shall be paid plus payment of one-quarter of the balance of the days
accrued over eighty (80) but not more than one hundred twenty (120) days of accrued sick
leave at their regular pay. Employees hired after July 4, 2004, shall be entitled to payment
for up to sixty (60) days, plus one-quarter of the balance of their accrued sick leave up to
one hundred twenty (120) days.

Effective on July 1, 2004 or the date of ratification, whichever comes later,
employees shall be entitled to the benefits under City Ordinance 33.081 (G), as it may be
amended from time to time.

1610 SICK LEAVE NON-ABUSE

Employees who use six (6) days of sick leave or less in the preceding calendar year
will receive two (2) personal leave days, to be scheduled by the Departments. Personal
Leave days must be used during the calendar year they are credited and shall not accumulate
and shall not be carried over year after year.

16.11 CHANGING VACATION TO SICKLEAVE

Employees who are on paid vacation who are hospitalized for injury or illness may,
at their option and provided they have sick leave credits accrued, have their vacation time
changed to paid sick leave for the period of time they are actually hospitalized.
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ARTICLE 17; SICK LEAVE BANK

171 A voluntary sick leave bank, to cover employees in the bargaining units
covered under the Master Agreement and other contracts with Local 298, AFSCME, is
hereby established. The operation of such sick leave bank shall be subject to the rules
and guidelines set forth in this Article.

17.2 The purpose of the sick leave bank is to provide assistance to employees who
suffer long-term illness or injuries which are non-job connected. It is established to
provide additional paid benefit days beyond the employee's accrued days when an
employee has exhausted his accrued sick leave and continues disabled for an additional
fifteen (15) consecutive calendar days. For example, it is pot established to provide
relief for one or two days beyond the employee's accrued sickleave.

17.3 ADMINISTRATION

The Sick Leave Bank shall be administered by a five-member Administrative
Committee.

Three (3) members-of the Committee shall be appointed by the Union from
employees in the bargaining units who are enrolled in the Sick L.eave Bank, provided
that no more than one member shall be appointed from the same bargaining unit at any
one {ime.

Two (2) members in the Committee shall be appointed by the Mayor from the
Management of the Departments wherein the bargaining units are located, with no
more than one member from a department serving at any time.

The first Committee members shall be appointed in the following manner:

One member appointed by the Union for a one (1) year term; one member
appointed for a two (2) year term and one member appointed for a three (3) year term.
Subsequent appointments shall be for three (3) year terms. Vacancies, when they occur,
shall be filled by appointment in the same manner as the original appointments.

One original appointee of the Mayor shall be for a one-year term and one
appointee shall be for a three (3) year term and subsequent appointments shall be for a
three (3) year term.

174 MEETINGS

The Committee shall meet at least once each month or more often as deemed
necessary by the Chairman. Three (3) members, including at least one (I)
Administrative member, shall constitute a quorum. A majority of those members
present and voting shall decide all questions. Members who are absent for either three
(3) consecutive meetings or any six (6) meetings in any twelve (12) months period shall
be automatically
terminated from the Committee and their terms declared vacant.

26




17.5

Sm—

AFSCME, L.ocal 298

Central Fleet Management
07/01/2022 - 06/30/2025
Reformatted July 2021
MEMBERSHIP
Effectivein1987:

1L5(A) All the days that are now in the Sick Leave Bank will remain in the Bank as
is. These days areto be used up first in accordance with the current contract.

1L5(B) Once this contract has been ratified, each member ofthe Bargaining Unit
will give one (1) day of his/her day's pay on January one of each year.

17.4(C) Above-mentioned money will be deposited into a bank in Manchester in
January of each year.

175 It will be the duty of the Finance Officer to see that the above-mentioned
money is deposited into the bank in January ofeach year.

17.5(E) The deposit will be to the bank service which offers the best interest rate.

17.5 (F} When withdrawals are necessary, the Finance Officer and one dues-paying
member of the Sick Leave Bank will be present, and the signatute of each will be required,

Commiltee. Application for membership shall be made on a form provided by the

Memwmbership by all employees will besubject tothe following restrictions:

(I)  Probationary employees who areserving an initial probation period
are not eligible for membership.

(2) Full-time employees, except those with less than one year of
service, shall have not less than fifteen (15) days of accrued sick leave as of the date of their
application for membership. An employee whose sick leave balance falls below fifteen (15)
days of accrual due to a recent illness or injury may be admitted at the discretion of the
Committee.

Employees whose sick leave falls below fifteen (15) days after they are
admitted to the Sick Leave Bank, where the usage of sick leave was not the result of an
extended illness or injury, shall have their membership status reviewed by the Committee,
The Committee may temporarily suspend the employee from membership in the Bank if it
deems such action to be in the best interest of the Bank.

() Employees who have less than one year of service may be admitted to the Bank
upon the majority vote of the Committee after a review is made of their status with the
Department. Upon admission to membership the conditions stated in the preceding
paragraphs will apply.
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2) Full-time employees having less than 30% of their accumulated sick leave days’
limit as of the date of their application shall be limited category members if accepted as
members by the Administrative Committee.

17.6 BENEFITS

Effective January 1, 1990 a member in good standing shall become eligible to
request extended sick leave benefits from the Bank for an incapacitating illness or non--
service connected injury, provided he has exhausted all his accrued sick leave and his
incapacitation extends at least eight (8) consecutive calendar days beyond the exhaustion
of his sick leave accrual.

Effective January 1, 1991, the waiting period shall be reduced to five (5)
consecutive calendar days. Upon presentation of a satisfactory medical evidence of illness
or injury to the Administrative Committee, the Committee may approve up to thirty (30)
work days of sick leave benefit days from the Bank to be granted to the member. Such sick
leave benefit days may be made retroactive to the first work day after exhaustion of his
accrued sick leave credits, Should the member still be incapacitated after this time from the
same illness or injury he/she may present his/her case for review and be granted additional
benefit days, but such additional days may be restricted in number according to the number
of benefit days in the Bank at the time. Additional days of benefits shall not exceed thirty
(30) work days for each period of incapacitation; provided however, exceptions may be
made in cases of long term illness or injury at the discretion of the Committee.

An employee who is receiving Sick Leave credits from the Sick Leave Bank and
who subsequently receives payment through Workmen's Compensation or through an
insurance carrier for wages for the same days shall repay the City for such benefits.

Employees shall not be granted any time from the Bank until said
employee has reached the 30% requirement as stated above.

127 BANK STABILITY ANDLIMITATIONS

All employees who shall become members of the Sick Leave Bank shall continue

in the Bank until December 31% of the current calendar year. Employees shall automatically
continue in the Sick Leave Bank for each calendar year thereafter unless the employee shall

withdraw membership prior to December 31t of any calendar year. Withdrawal shall be in
writing, duly signed and dated and submitted to the Administrative Committee prior to
December 315, No benefits shall accrue to the withdrawn member thereafter and any sick

leave days previously donated to the Bank shall remain in the Bank to be disbursed by the
Committee.
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The number of benefit days in the Bank shall not exceed 1,500 benefit days on

December 315 of any calendar year. All excessive days shall be discarded. In the event the
Bank is terminated, all sick leave benefit days remaining in the Bank shall be null and void.

127 ADMINISTRATIVE OVERSITE

In the event there is a question concerning a recipient’s eligibility to receive benefits
from the Bank, the City may require of the Administrative Committee and the employee
proof of each eligibility as well as a physician's certified report of the disabling illness or
injury of the recipient. A copy of the minutes of each meeting shall be provided to the
President of Local 298 and the City Human Resources Director.

The President of Local 298 or the Personnel Director may request a meeting with
the Administrative Committee to discuss any action which has been taken by the
Committee and such meeting shall be scheduled as soon as possible after such request.

1.8 AMEMDMENTS
- This Atticle or any section thereof, may not be amended except through the

collective bargaining process or mutual written agreement of the Union and the City
representative concerned in that process.

17.10 EFFECTIVE DATES

The provisions of this Article shall be effective from January 1, 1986 through
December 3 1, 1988, inclusive, and shall terminate December 31, 1988 unless mutually
agreed to continue beyond that date. Such continuation must be agreed to in writing by the
parties to this agreement.
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ARTICLE 18: LEAVE OF ABSENCE

18.1 The -City agrees to allow Union representatives, stewards and/or aggrieved
employees reasonable time, without Joss of pay, during regular wotking hours for the
purpose of processing grievances, provided such time away from work does not interfere
with the work of the department involved. Such time shall not be withheld unreasonably.
The Union representatives shall obtain prior permission to absent themselves from work
before leaving a work site and shall obtain prior permission of the immediate superior
involved before interrupting the work of an employee located at a different work site.

18.2 Time lost by a representative of the Union on grievance settlements or
negotiations shall be paid for by the City as provided in RSA 273-Al 1.

18.3 When an employee is elected President of Local #298 and has to do work which
takes him/her away from his/her regular employment with the City, he/she shall, at the
written request of the Union, be granted a leave of absence without pay, not to exceed three
(3) years, and with no loss of seniority, provided satisfactory arrangements can be made
for a substitute during such leave of absence.

18.4 Employees elected as delegates to either the AFSCME International Convention,
NH Public Employees Convention, Council #93 or the NH State Labor Council Convention
shall be allowed a leave of absence with pay, not to exceed a total of ten (10) working days
per year.

18.5 The President, Vice-President and Chief Steward shall be permitted not more than ten
(10), collective hours total per month to attend to their duties as represented by Local 298,
without loss of pay. This time shall be in addition to any other time granted in this article.

18.6  Members of the Union’s negotiations commiitee will be eligible to take up to
three (3) hours each of paid time for the purpose of negotiations preparation in years when
the contract is being negotiated. Any such time must be approved by immediate
supervisor.
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ARTICLE 19: BEREAVEMENT LEAVE

19.1  Bereavement leave of five (5) working days with pay between the date of the death
and the date of the funeral, inclusive, shall be granted a permanent full-time or permanent
part-time employee who works at Icast half-time in the event of the death of his/her-

Spouse Child

Father Sister

Mother Brother
Father-in-law Mother-in-law
Son-in-law Daughter-in-taw
Grandchild

Paternal or Maternal Grandfather (excluding step grandparent)
Paternal or Maternal Grandmother (excluding step grandparent)
A blood relative or ward residing in the same household.

192  Special leave of one (1) working day with pay, for the purpose of attending the
funeral, shall be granted an employee in the event of the death of his/her:

Brother-in-law Sister-in-law
Aunt
Uncle

12.2.1 Under extenuating circumstances, two (2) additional days with pay may be granted
under Section 19.1 with written approval of the Department head; such days to be charged
to the employee's accrued sick leave.

123 Under no circumstances shall bereavement leave be paid on an overtime basis;
however, bereavement leave time shall be counted as hours worked for overtime
computation processes.
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ARTICLE 20: MATERNITY LEAVE

20.1 Upon application of the employee on forms to be provided by the City maternity
leave of absence without pay shall be granted to permanent full-time female employees
who have been employed at least one () year before said application, said leave to
commence at the time recommended by the employees attending physician and to extend
for a period not to exceed six (6) months after the birth of the child. If an employee who
has been granted a maternity leave of absence in accordance with this provision shall fail
to return to work upon the expiration of such leave of absence she shall be deemed to have
voluntarily terminated her employment, unless she has been certified by her physician as
being physically unable to perform her duties.

20,2 Anemployee shall be entitled to draw her accumulated sick leave benefits with pay
for a period not to exceed sixty (60) work days from the date of confinement or the birth of
the child, during which time the employee is certified as being unable to perform her regular
duties, as certified to by an affidavit of the attending physician every thirty

(30) days. Requests for such sick leave benefits must be submitted in writing to the
Department head no later than thirty (30) days after the date of confinement in order to be
eligible for sick leave benefits,

203 Extensions of the thirty (30) day paid sick leave benefits may be made by the
Department head if circumstances so warrant.

204  Anemployee shall not forfeit seniority or other benefits during this leave of
absence.
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211 Shall be governed by existing law.
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ARTICLE 22: JURY DUTY

22.1  An employee called as a juror will receive their normal day’s pay. The
employee will sign over the check they received from jury duty and make payable to
the City of Manchester. If the check includes mileage reimbursement, the employee
will cash the check and write a personal check payable to the City of Manchester
including only the actual jury duty portion, without the mileage reimbursement.

22,2 Employees who are called to jury duty and are excused from the jury duty for

a day or days shall report to their regular work assignments as soon as possible after
being excused.
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ARTICLE 23: EDUCATION INCENTIVE, REIMBURSEMENT

231 The following education reimbursement policy will apply to members of the
Bargaining Units covered by this policy.

23.2  The City agrees to provide reimbursements to employees who complete approved
courses relating to their current responsibilities or as part of an approved career
development program based upon the following standards. Payment of seventy-five (75%)
of the cost of such courses, but not to exceed $1,000.00 per employee in a fiscal-year based
on appropriation availability.

233 Courses must be approved in advance by the Department head concerned as
meeting the requirement that the course is related to the employee's job or is part of a career

development program. Approval must be obtained through the Human Resources
Department for payment of the course in accordance with the established procedure-

234  Once a course has been approved as meeting the requirement an advance will be
made to the employee of one-half (1/2) of the authorized seventy-five (75%} of the cost of
the course reimbursement and books. The remainder of the course reimbursement will be

paid to the employee upon presentation of the certificate of satisfactory completion of the
course.

235 Ifacourse is paid for in whole or in part through a Federal or State program the City
will not reimburse for such amount, it being the intent of this section to eliminate double
payment for any course.

35




AFSCME, Local 298
Central Fleet Management
07/01/2022 - 06/30/2025
Reformatted July 2021

ARTICLE 24: LIFE INSURANCE

241  The City will provide for a Life Insurance fund to provide for the payment of a
death benefit of an amount equal to the employee's last yearly base pay, but not to exceed
$50,000.00 to the named beneficiary or estate of any member of the Bargaining Unit who
dies from any cause while employed by the City or within sixty (60) calendar days after
resignation for health reasons,

24,2 The City reserves the right to contract with a qualified insurance carrier of its
choosing to provide the above amounts of benefits.
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25.1 Effective July 1, 2021, the City will offer three health insurance plans. The
HDHP coupled with an HSA, the Access Blue New England Site of Service HMO 250
and the Access Blue New England HMO 1250 Plan all of which are more particularly
described in the attached Appendix C. :

Effective July 1, 2022 refer to Statement of Benefits attached.

23.2  Bargaining unit member hired before ratification (2021), may select either the
HDHP coupled with an HSA or the Access Blue New England Site of Service HMO 250.

25.3  Bargaining unit members hired afier ratification (2021), shall be limited to the
HDHP coupled with an HSA or, if they do not qualify for the HDHP, the Access Blue New
England HMO 1250 Plan, Unless otherwise agreed, such bargaining unit members are
required to stay on the HDHP for so long as the City continues to contribute seventy-five
(75%) percent to the applicable deductible to the member’s HSA account on an annual
basis as set forth herein,

254  For unit members hired prior to May 1, 2012, the City will pay eighty-three
percent (83%) of the eligible premiums.

25.5  For unit members hired on or after May 1, 2012, the City will pay eighty percent
(80%) of the eligible premiums.

25,6 The City shall offer a high deductible health insurance plan (HDHP) accompanied by
the establishment of 2 Health Savings Account (HSA) for each enrolled bargaining unit
member with an annual contribution of $1,500.00 for an individual and $3,000.00 for a two
person or a family plan to an HSA for the term of this Agreement. The City retains the right
to set the annual City contribution and shall each year prior to the open enrollment period
disclose any changes to high deductible benefit plan and/or its contribution to the HSA or
continuation of the HSA in the following fiscal year. Notwithstanding the City’s practice of
paying this stipend in two increments, employees in the first year of employment may
request their entire stipend at one time in the event of catastrophic illness or injury and
payment arrangements with the health provider are not available.

25.7 To a bargaining unit member who elects not to receive coverage under any City
health insurance plan the City shall pay $4,000.00 annually in lieu of health insurance
coverage. The City shall make said payment in two equal payments of $2,000.00 in a separate
check if feasible. The first payment, in arrears, will be made in January/February and the
second payment, in arrears will be made in July/August. Bargaining unit members who
encounter a qualifying event so as to make them eligible for enroliment in the City's health
insurance plans during either six-month period will receive a pro rata amount based on the
next $2,000.00 payment. Bargaining unit members will be able to enroll in the City health
plans notwithstanding a qualifying event in the annual open enroliment period.
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25.8  Iris agreed by all parties concerned that the City reserves and shall have the right to
change insurance carriers after consultation with the union provided that the benefits are not
decreased and the costs to bargaining unit members do not increase above those percentages
set forth in paragraph 25.4 & 25.5.

259 The City shall provide all bargaining unit members a Northeast Delta Dental plan
equivalent to other City employees having such a benefit with a yearly maximum of
$1,500.00. The City shall pay eighty-five (85.0%) percent of each monthly premium for the
entire year for the coverage selected by each employee. The City agrees to provide coverage
under Delta Dental Insurance Plan Coverage A, B, and C as set forth in Appendix D attached
hereto and made part of this Agreement. The City shall pay an amount not to exceed eighty-
five percent (85.0%).

25.10 Effective July 1, 2023, the Access Blue New England Site of Service HMO 100 shall
be eliminated and will no longer be offered to any members,
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ARTICLE 26; UNIFORMS

28.1 The Department agrees to provide work uniforms through a laundry cleaning agency
of the Department's choosing. Such uniforms shall be provided to all equipment mechanics,
equipment technicians and inventory specialists. Such uniforms shall not exceed thirteen
(13) changes in a two (2) week petiod. Uniforms shall be determined by Department
management. Summer and winter uniforms may be provided if there is no increase in cost
to the Department for seasona! uniforms.

26.2  The Department will provide ten (10) work t-shirts per year, five (5) in January
and five (5) in June.
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27.1 The employees who are required to use their personal vehicles forauthorized
City business will be reimbursed at the current I.R.S. mileage rate.

222 Inthe event the Department provides a City vehicle for an employee to
conduct daily work activities the monthly travel allowance will be discontinued.

213 If an employee is absent for 30 calendar days or longer the monthly travel
allowance will not be paid for that period.
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ARTICE 28:

Ju d

28.1  The Department shall have the right to make regulations for the safety and. health
of its employees during their hours of employment. Representatives of the Department and
the Union may meet once in ninety (90) days at the request of either party to discuss such
regulations. The Union agrees that its members who are employees of the Department will

comply with the Department's rules and regulations relating to safety; economy, and
efficiency of services.

28,2 The Union and its members agree to exercise proper care and to be responsible for
all Department property issued or entrusted to them during work hours. Where safe storage
space is provided for by the Department, employees shall be responsible for replacing
articles issued to them if the same type of article has been lost twice in the same twelve-
month period. In such cases the employee shall replace the second lost article.

28.3 The City agrees to furnish raincoats for employees use during road calls.

284 The City shall furnish gloves, safety vest, safety helmets, non-prescription eye
protection and hearing protection as needed for the safety of its employees.

285 All bargaining unit members who do not hold CDL licenses shall be subject to the
same drug and alcohol testing as CDL employees. Results related to these tests shall be
compiled and recorded separately from CDL records required by federal regulations,

28.6 'The Department will reimburse bargaining unit members up to $125.00 per year fo
be used to purchase approved safety shoes or to be used toward the purchase of
certified prescription safety glasses. Employees must present receipts prior to
reimbursement. Effective July 1, 2023, this amount shall be increased to $150.00.

28.7  The Department has a past practice of repairing or replacing mechanics tools that
are broken or damaged while being used at Fleet. The Department will continue this
practice unless the tool is still under warrantee from the manufacturer, The Department
generally will ot replace lost or misplaced tools, Provided however, the Department shall
have the discretion to replace lost or misplaced tools under circumstances where employee
neglect is not an apparent factor.

28.8  The Department will continue to replace batteries and repair battery operated tools

but will not replace battery operated tools that are damaged beyond repair or obsolete and
cannot be repaired.
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29,1 The Department shall provide space for bulletin boards for the posting of notices
of the department addressed to the employees and notices of the Union addressed to the
members. The Department shall locate its bulletin boards at convenient places within the
Department. No Union notice shall be posted in or around the Department's property except
on such boards and no notice shall be posted until it has been signed either by the President
or Secretary of the Union with the approval of the Department head or his/her designated

representative.
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ARTICLE 30: DISCIPLINARY PROCEDURES

30.1 All disciplinary actions shall be in a fair manner and shall be consistent with
the infractions for which disciplinary action is being taken.

30.2 (A) All suspensions and discharges shall be stated in writing and the reasons

stated and a copy give to the employee(s) and the Union within five (5) work days
from the date of suspension or discharge.

(B) Ifthe Department does not follow Section 30.2 (A) above in the case
of suspension then it shall be deemed that the suspension is without merit. When
Section 30.2 (A) above is not followed in the case of a discharge, said discharge
shall be changed to a two (2) week suspension which shall not be grievable.

30,3 Disciplinary actions will normally be taken in the following order:

(A) Verbal warning

B) Written warning

C) Suspension without pay
(D) Discharge

However, the above sequence need not be followed if an infraction is
sufficiently severe to merit an immediate written warning, suspension or discharge.

304 No employee shall be penalized, disciplined, suspended or discharged without
just cause.

30.5 Employees wo are absent from work for more than five (5) working days and
who have not been granted a leave of absence during that period, or who do not present
justifiable evidence showing they were unable to report, shall be deemed tohave quit.

30.6 The personnel record of an employee will be cleared of written reprimands after
a period of eighteen (18) months from the date of the reprimand, provided there are no
similar infractions committed during the intervening period.

30.7 The personnel record of an employee will be cleared of suspension notices after
a period of four (4) years from the date of suspension, provided there are no similar
infractions committed during the intervening period.
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ARTICLF 3]; GRIEVANCE PROCEDURES

31,1 A grievance is defined as a claim or dispute arising out of the application or
interpretation of this agreement, under express provisions of this agreement, and shall
be processed in the following matter:

3.2  SIER1

An employee having a grievance must discuss the grievance with the
employee's immediate supervisor or the supervisor responsible for the matter being
grieved within twelve (12) working days from the date of the event giving rise to the
grievance or the date the employee could reasonably have been made first aware of the
event. Such grievance shall be discussed between the employee, a Union representative
(if requested) and the supervisor, The supervisor shall give his/her answer within two
(2) working days from the date he/she receives notice of the grievance.

313 SIEP2

If the grievant or the Union disagrees with the decision of the supervisor and
desires to proceed with the grievance then such grievance must be submitted in writing,
listing the article and the section violated, the specific grievance and the remedy desired
to the employee's department head within five (5) work days from the date the decision
of the supervisor was rendered. The Department head shall render histher decision
within three (3) work days from the date he/she receives the grievance.

31.4 Ifthe Department Head is the immediate supervisor of the employee involved
in the grievance then the grievance shall be filed directly with the Board, omitting Step
1 and 2 as contained in Sections 31.2 and 31.3 above.

315 (1) If the Union is not satisfied with the disposition of the grievance by the
Department Head or no decision has been rendered, the Union must file a request for a
pre arbitration meeting within ten (10) work days after the grievance was filed with the
Department Head or the grievance will be null and void. Representatives of the
Department involved and the Union will meet with the Chicf Negotiator /Contract
Administrator within ten (10) work days after the Union makes such request for said
meeting, the purpose of which is to determine if the grievance can be settled without
arbitration. A representative of the Personnel Department and/or the City Solicitor's
Office shall attend only as necessary, provided that there is mutual agreement of the
parties.

(2) Ifno seftlement is reached as a result of the mmeeting as stated in 31.5 (1)
above, the Union may submit in writing a request to a mutually agreed upon neutral
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arbitration agency or to the Public Employee Labor Relations Board (PELRB) to
appoint an arbifrator to resolve said grievance, such action to be filed within ten
(10) working days after the meeting under 31.5 (1) has occurred or a decision has
been reached, but not later than five (5) working days after the meeting.

If the Union fails to submit such written request for the appointment of an arbitrator
within ten (10) working days, the grievance shall be deemed abandoned and no further
action shall be taken with respect to the grievance

31.6 A grievance by a Department Head against the Union shall be presented in writing
to the Union President, and shall be discussed at a meeting to be held within five

(5) working days after the grievance is presented, said meeting to take place during the
normal working hours.

If a salisfactory agreement is not reached at the meeting as stated above, then the
Department Head may proceed within ten (10) working days of said meeting to present the
grievance to arbitration in accordance with Section 31.5 of this grievance procedure,

3L7 The arbitrator shall not have the power to add to, ignore or modify any of the
terms and conditions of this agreement.

318 The decision of the arbitrator shall be final and binding upon the parties as to the
matter in dispute.

319 The expenses of the arbitrator shall be borne by the losing party. The arbitrator shall
be required to declare the losing party. Each party shall make arrangements for and pay the
expenses of witnesses who are not City employees who are called by them.

3110 Nothing contained herein shall be construed as limiting the right of any employee
having a grievance to discuss the matter informally with any appropriate member of the
Department, and having the grievance adjusted without the intervention of the Union,
provided the adjustment is not inconsistent with the terms of this agreement and that the
Union has been given the opportunity to be present at such adjustment and to state its views.

3L11 If said grievance is not reported and /or processed within the time limits set forth
in Sections 31.2, 31.3, 31.5 and 31.6 the matter shall be dismissed and no further action
shall be taken with respect to such grievance.
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31.12 The above times may be extended or by-passed by mutual written
agreement of the parties.

31.13  All decisions involving wages, wage rates, promotions, transfers, hours worked
and not worked, shall be retroactive to the date the grievance first occurred, at the discretion
of the arbitrator.
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ARTICLE 32: MANAGEMENT'S RIGHTS

32,1 The direction of the Department operations and the determination of the methods
and the means by which such operations are to be conducted shall be the function of
Management, including but not limited to, methods used to communicate with employees
or as otherwise required for the purposes of conveying information relative to departmental
operations or pay and benefits except those issues that are subject to collective bargaining
{direct dealing). All rights and responsibilities not specifically modified by this agreement

shall remain the function of Management in accordance with the provisions of RSA
273:1:X1L

32.2 It shall be the right of the Union, however, to present and process grievances of its
members whose wages, working conditions or status of employment are changed as a result
of Management's exercising the above mentioned rights, whenever such grievances exist.

32,3 Any new Departmental policies that are developed will be discussed with the
Union before being administered.
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ARTICLE 33 STRIKES PROHIBITED
33.1 Under no circumstances will the Union cause, encourage, sponsor or participate in any
strike, sit-down, stay-in, stay-out, sick-in, sick-out, work slowdowns, withholding of services

or any curtailment of work or restriction or interference with the operations of the
Department or the City of Manchester during the term of this agreement.
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ARTICLE 34: CONTRACTING AND SUBCONTRACTING OUT

34,1 The City recognizes the concern of the Union in regard to contracting or
subcontracting work which results in a reduction of the workforce.

342 If the City or the Department of the City covered by this agreement changes iis
method of operations which involves contracting out work which is now being performed
by bargaining unit employees, the City and/or Department will give notice to the Union of
its intention. Furthermore, the City will make every effort to absorb affected employees into
other City positions. In those cases, where employees are not absorbed into other City
positions, the City and/or Department will provide as much advance notice of pending lay-
offs as reasonably possible.
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ARTICLE 35: STABILITY OF AGREEMENT

35.1  Should any article, section or portion thereof, of this Agreement be declared
invalid because it is in conflict with a Federal or State law or be held to be unenforceable by any
court or competent jurisdiction, such determination shall apply only to the specific article, section
or portion thereof, specified in the decision. The parties to this agreement to meet to negotiate
only on the specific article or section, or portion thereof, which has been declared invalid or
unenforceable, but neither party is required to make concession in order to reach such agreement
on the specific article or section in question,
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ARTICLE 36: TRAINING

36.1 New Position Training Definition: Training a current Department employee
with one job description to perform the duties of another job description. Generally,
but not always associated with preparing a person for promotion

36,2 When the Department determines there is a need for a formal training
program for one of its classifications, then the training program will be posted on the
Department Bulletin board for five (5) work days.

36,3 Employees shall submit their names to the Department Director for
consideration for the training program. Employees who submit their names must
possess a valid license and/or certificates required for the classification.

364 Employee qualifications, attendance, overtime and safety records will be
considered when selecting trainees,

36.5 Only those employees who have a minimum of twenty (20) years of service
(Department seniority) can submit their names for training for a lower graded
position.

36.6 Training shall be done by an incumbent in the position and by the
Superintendent overseeing the position.

36.7 Incumbents who refuse to train employees will be subject to discipline.

36.8 An employee who successfully completes training is required to fill the
position as necessary, in compliance with plus rates and other provisions of the
contract and City Employee policies.

36.9 The duration of the training program for the various classifications will be
determined by management in coordination with the union.

36.10 Employees who are selected for training programs may be removed from the
program before the completion of the program if they are unable to satisfactorily
complete the program, other than due to illness or injury.

36,11 Employees who satisfactorily complete the training program will be awarded
certificates of completion,
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36.12 Equipment Specific Professional Development Training Definition:
Specialized equipment focused training required to diagnose and repair manufacturers’
equipment that the City owns. For example: Training on Caterpillar's or Cummins'
diagnostic software. This does not include generic development training such as
understanding low voltage electrical systems/wiring diagrams, or welding. Employees
are required to have and maintain their skills in these areas.

36,13 This training may occur during regularly scheduled duty hours or after hours.
This training will be considered duty time.

36,14 Only qualified employees (those employees that have the prerequisite skills)
and are in good standing will be considered for the training. Employees who have
stated that they intend to retire within the next year or two may not be considered
qualified employees for the purpose of this training.

36,15 All qualified employees will receive basic + level training as time and funds
allows. The object of basic + level training is to prepare all employees to perform basic
and intermediate level troubleshooting and repair to include using the manufacturer’s
diagnostic system.

36.16 Advance level training: The object of advanced level training is to prepare
employees to perform advance diagnostics and repairs on a vehicle that may require
the use of a manufacturer's diagnostic system. An employee may not receive advanced
diagnostic training on more than 2 manufacturers until all qualified personnel have
received training on their initial 2 manufacturers advanced training.

36.17 Employees signup for manufacturers. Based on seniority and skills a
manufacturer distribution plan is created. If employees do not volunteer for a

manufacturer, then it is assigned to a qualified employee based on seniority from the
bottom up.

36.18 Training is scheduled as it is available and as time and money allow.

36.19 Regulatory Training: Federal and State governments impose new environmental
and other non-safety regulations on maintenance facilities and mechanics. Some of the
regulations mandate training and/or certificates required to perform the essential functions
of their duties, Employees will be required to obtain their certifications in a time that is
determined by the regulation's implementing instructions if any or by the complexity and
duration of the required training.
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ARTICLE 37: MISCELLANEOUS

37.1  The City agrees to print five (5) copies of this Agreement and have copies of this
agreement accessible on the City Human Resources website within sixty (60) days of its
signing.

372 The City agrees to provide a payroll deduction slot for an insurance program,
subject to approval by the City Finance Department,

323 FMLA POLICY

The Union agrees to accept the City's Family and Medical Leave Act (FMLA)
Policy, subject to its review by the Union's attorney, with the understanding that the policy
will not be changed except by mutual agreement.

37,3 CDL LICENSES

The City will pay for commercial driver’s licenses and any endorsements for
employees who are required by the Department to have them.
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ARTICLE 38:
Intentionally left blank

ARTICLE 39: DURATION AND TERMINATION

Upon ratification by the respective parties the Agreement shall be in effect from
July 1, 2022 through June 30, 2025, with various Articles.

Note: Generally, conform contract by removing erroneous, outdated or irrelevant language
and reformat as warranted.

ARTICLE 40: RIGHT TO RETURN

40.1 All current personnel who were transferred from the Department of Public Works
to the Fleet Department shall maintain their seniority within the Department of Public
Works for the purpose of bumping rights in the event of layoffs or applying for positions
within the DPW. Pursuant to the MOA dated May 21, 2012.

ARTICLE 41: SUCCESSOR AGREEMENT CLAUSE

Afl 298 AFSCME Council 93 contracts shall remain in effect, except wages until a
successor agreement has been reached between the City of Manchester and all AFSCME
Local 298 units. THIS CLAUSE SHALL NOT BE CONSIDERED FOR THE PURPOSE
OF WAGES AND AN EVERGREEN PROVISION,

JCAL 298 ATSCME, AFL-CIO FO DERMANIC N TIATING TEAM

Sharon Wickens, Interim HR Director

] Y T
DATE SIGNED: ) DATE SIGNED: §/ &[22
Uw;'
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Appendlx A

C:Lty of Manchester
EMPLOYEE PERFORMANCE APPRAISAL

T

Employee: Position Title:
Department: Reviewer: Review Period:
Reason for Evaluation: Probationary Meri Annual Promotion

INSTRUCTIONS: COMMENT ON EMPLOYEE'S WORK PERFORMANCE AS IT PERTAINS TO THE CURRENT JOB
REQUIREMENTS. PROVIDE COMMENTS THAT BEST DESCRIBE THE EMPLOYEE 'S PERFORMANCE DURING
THE REVIEW PERIOD,

ATTENDANCE: The degree to which the employee is punctual, observes prescribed work
breal/meal periods and has an acceptable overall attendance record:

INTERPERSONAL RELATIONSRHIPS: Willingness and ability to communicate, cooperate and work
with co-workers, supervisors and customers:

COMMUNICATION: Accuracy and clarity of written and/or verbal information; presentation

effectiveness, writing and editing abilities; listening effectiveness; comprehension:

ADHERENCE TO POLICY: Employee’s observance of rules, procedures and regulations:

DEPENDABILITY: Follows through on assignments; shifis priorities when necessary.

INDEPENDENCE: The degree of work accomplished with little or no supervision:
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IMITIATIVE: The degree to which the employee searches out tasks and expands abilities if
workload and position allows for such opportunities:

KNOWLEDGE OF JOB: Understands and demonstrates practicalitechnical knowledge and shills

necessary for efficient completion of tasks:

QUALITY: Accuracy, detail, timeliness and acceptability of work that is accomplished:

APPEARANCE: Appropriateness of the employee’s appearance during work hours:

OTHER COMMENTS, OBSERVATIONS AND RECOMMENDATIONS:

EMPLOYEE COMMENTS:
STEP INCREASE: RECOMMENDED NOT RECOMMENDED
Evaluator Signature - Date Employee Signature — Date -

Department Head Signature - Date
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EDUCATIONAL & TRAINING A-STEP REQUIREMENTS
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Anthem %V

fatthew Thornlon Health Plan, Inc /anthem® Blue Cross and Blue Shield
Your Plan: Anfhem BlieChoice Open Access Advantige HSA Alt Ket 2000/0%72080
Your Network. Siue Choice POS

Overall Deductible | $2.000 person /34,000 tamiy
Qut-of-Pocket Limit | 82000 person / $4.000 person /
i 54000 famdy | $8.000 famiy
Tha famiy deductibis and out-0f-pocket Mmadinu are non-embeddad meaning ihe cost shares of 2 family members apply o one
shared famiy deductitle and one shared famiy ous-ol-pocket maparmien . The fividus deductible and indhadus! out-of-pocket
aasimin only apply o mdhridusts enmied urder single coverage.
Preventive Care / Sereening / Immusization l fo charge 30% comsurance after
: deductide = met
Doctor Home and Office Services i *
Primary Care Visit 9% conzwance afer | 3% coinsurance after
| deduchible is met deducible i met
Specialist Care Yisit 0% comsurance sfler | 0% comsurance after
| deductbie is met deductible s met
Prenatat and Pestnatal Care | U% comsurance after | 30% coinsurance after
i seductile is met deductble s mat
Other Practitioner Visits: i
Reled Health Chrug 1% ooansurance after | M0% comsurange afler
deductbia is met deductie is met
Onime Visit 0% coinsutanca afier | 30% colnsurance afier
Irclimdes Mental Health and Subslance Abuse deductiie is mel deducibie 15 met
(waww bvefieathontne com)
Mangudation Therapy U comnsurance after | 30% comsurance affer
Coveraga s ivied 1o 20 wstls pers Denchi penod deductible is met deductble © met
Acupumciure Not eoverad ki ceverad
Coverage © imvied to 70 visds per benefit penod,
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“ Costif you ysea
Non-Network
- Provider -

Aoy Tasting 0% codnsurance affer | 30% coinsurance afer
deductibie is met dediciible is met

Chemo/Radiation Theragy &% comsurance afier | 30% comsurance afler
deductible is met deductivle 15 met
deductible & met deduchbie is met

Prescriprtion Drugs - Dispensed & the office 0% comsurance after | 30% comsurance afier
dedurtbie is met deduciie is mef

Diagnostlo Services

Lab;

Qffica 0% coinsurance afler | 30% coihsurance after
deductibla is met deduclible is met

Freastanding Lab/Reference Lab 0% coinsurance after | 30% coinsurance affer
deductible is met deductble is met

Quipatiant Hospital 0% coinsurance afler | 30% coinsurance after
deductibie is met deductible is mel

X-Ray: i

Ofice % comsurance affer | 30% vorsusance afler
deductibla 13 met dediucible is met

Freestanding Radiology Center ﬁ%mstmcea&e{ 30% coarsurance afier

| deductble is met deducibie & met

Cutpatient Hospitad 0% consurance afier | 30% coinsarance after
deducible is mat deductinle 15 met

Advanced Diagnostic fmaging:

Ofiice 0% coinsurance affer  § 30% coinsurance afler
deductble is met daducible is met

Freestanding Radivlogy Center 0% coinsurance afler | 30% coinsurance after
deductible is mal deductble is mel
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81

0% coinaurance afler | 30% oomsu r
deduciible is met deduclble is met
| Emergency and Urgant Care |

Urgent Care &% coinsurance afler  § Covered as in-Netuork
deductble is met

Urgent Care Doctor and Other Services 0% comsumnse sfter | Covered as indiatwork
deduchble is mel

Emergency Roow Facifity Services 0% coinsurance affer | Coverad as In-Nehwok
deductble is met

Emergency Room Doctor and Other Services 0% comsurance after | Covered as Infefwork
deduchbia & met

Ambulance . 0% coinsurance after | Covered as in-MNetwork
daductible is met

Quipatient Mentai/Bahaviorl Health and Substance Abuse |

Doator Office Visit 0% ceinsurance afler | 30% coinsurance after
deducible is met deduciible is met

Faollity Visit:

Facilily Fees % coinsurance afler | 30% coinsurance afler
daductivlo is met deductile is mat

Dactor Servicas 0% coinsurance afler | 30% coinsurance after
daductble is met deduciible is met

(2] int S

Facility Fees:
deductble is met deduciible 15 met

Freestandmng Suwrgical Center 0% consurance after | 30% comswance afier
deductble is met deducible i met
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- Nor-Nobwork

Hospital 0% ooinsurance ofler | 30% colnswrance after
| deductble v met deductible & met

Freestanding Sericat Cenriar | 6% coinsurance after | 30% colnsurance afler
deduciible is met deductble is-mel

Haspital {noluding Maternity, Mental / Behaviorat Health, Substance

Abuse);

Faeility fses {for example, room & board) 0% coinsurance sfter | 30% cainsurance after

Coverage for Inpatient Rehabilitation is kmiled {o 60 days and Skilled dadugtible is mel deductble is mel

Nursing services are fimited lo 100 days per benefit panod. Applies lo In-

Network.

Dootar and other services 0% coinsurance after | 30% coinsurance affer
dadudlhb ismet deducthiz is mel

Becovery & Rebabilitation

Home Health Care | 0% comsurance after | 30% coinsurance after |

mdﬁmmedwdhprméeﬂufyﬁwmgandms‘ﬁﬂdaysperbewﬁ ' | deductble 1s met deductide is mal

pennd.

Rehabllitation services:

Office 0% coinsurance after | J0% coinsurance after

Coverage for rehabilifative and habdifatie physical therapy, occupational | deductible is met daductble is met

therapy and spaech therapy is limited fo 60 visifs combined per benefit

petiod,

Cuipaiient Hospital 0% coinsurance afler | 30% coinsurance after

Coverage for rehabiitative and habiitative physical therapy, occupational | deduclibte is met deductble is mel

therapy and speech therapy is fimited to 60 visits combined per benefit

peniod

Cardias rehabififation

Office 6% comeutance after | 30% comsurance afler

Coverage s tnimited per benedit period. deductdie is met doductible is mel

Ouépatient Hospdal | 8% coinsurance after | 30°% comnsurance affer

Coverage 1s inimited per benefi penod :dedwﬂmssm dedudtble s met

Skifed Nursing Care (facility) 0% coinsurance after | 30% coinsurance after

Coverage for Inpatient Rehabililation is fimiled lo 60 days and Skifled deducible is met deductible is mel

Nursing servicas are limsted lo 100 days per beneli period. Applies fo in-
Network.




Access Blue® New England:

Anthem. &9

HMO Site of Service $100 Summary of Benefits — Plan Year

This Is only a brief summary of your coverage. Benefits apply when care is medically necessary. Servies are covered up to the
Maximum Allowable Benefit (MAR). Ne.rwark p vidfrv arree (o accept the MAB as pavment in fill.

F Service Receivad ' Your Share of the Cost

Preventlve Care

You do not need a relereal from sour Primary Care Provider, however VOU Must receive
coyered nunwn i the Access Hlm .'\thnuh

Immunization, lead screening, PSA (prostate screening),
mammograms, and PAP smears

Routine physical exam for babies, children and adults including
family planning visits

Routine bearing exam

Routine vision exam (one exam per member per calendar year)

Covered in full

Other Outpatient Care

Medical exam, injections (including allergy injections), office surgery
and anesthesia
Early Childhood Intervention therapy servives for children up to age 3

$20 per visit to your PCP
$20 per visit to any Specialist

Diagnostic lab services at SOS facilities

Diagnostic imaging — x-rays, ultrasounds and chiropractic x-rays at
SOS facilities

High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities
Outpatient surgery at Ambulatory Surgical Center at SOS fucilities

Short term rehabilitative therapy- physical, occupational, or speech)
at SOS facilities (up to 60 visits, any combination, per member, per
plan year)

Covered in full

Covered in full

Covered in full
Covered in full

Covered in full

Surgery at non-SOS facilities or a hospital outpatient department

High cost diagnostic imaging such as MRI/CT Scans at non-S0OS
facilities or hospitals

Diagnostic lab services at ron-SOS facilities or hospitals

Driagnostic imaging X-rays, ulirasounds and chiropractic x-rays at
non-80S facilitics or hospitals

~ Short term rehabilitative therapy- physical, occupational, or specch)

at 1on-808 facilities or hoq_utals

Inpatient Care (as a bed paticnt in an acute carc hospital)

$250 copay

$250 copay

$50 copay

$125 copay

$20 copay

Semi-private room and board

Physician in-hospital care, surgery, delivery, anesthesia, lab, X-ray,
CT scan, MR], medical supplies, medication and physical,
occupational and speech therapy

$100 per member / $200 per family per plan
year deductible :

| Skilled Nursing Facliity and Rehabliitation Facility Care
| (limited to 100 combined days in a skilled nursing facility or rehabifitation
i fucility per member, per calendar year)

$100 per member / $200 per family per plan
year deductible

63
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Durahie Medical Equipment (DME)
Unlimited Covered in full
$200 deductible for externai prosthetics
Other Services
o OB/GYN care (performed by an OB/GYN provider)

- Exam $20 per visit

- Maternity care (routine prenatal, delivery and postpartum) $100 Deductible
»  Chiropractic visit (20 visits per member per plan year) $20 per visit
Emergency Room or Urgent Care Center Visit
s ER facility charge (copayment waived if admitted) $300 per visit
s  Urgent Care facility charge $75 per visit
»__ER/Urgent Care physician fee, CT Scan, MRI, medical supplies, etc. Covered in fult
Ambulance /medically necessary emergency transport only Covered in full

Service Received Your Share of the Cost

Mental Health and Substance Abuse
s Outpatient gervices
- Visit/consultation

$20 copayment per visit

s Inpatient services
- Semi-private room & board
- Physician visit

Individual
Family

Medical Out-of-Pocket Limitation

The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and
Copayments you pay during a Calendar Yecar. It does net include
your Premium, amounts over the Maximum Aliowsble Benefit, or
charges for non-covered services.

$100 per mewnber / $200 per family per plan year
dedunctible

$100 per member per plan year
$200 per family per plan year

Once the Out-of-Pocket Limit is satisfied, you
will not have to pay additional Deductibles,
Coinsurance or Copayments for the rest of the
Plan Year. $6,350 per Member, per Plan Year
$12.700 per family, per Plan Year
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i Prescription Drowes

| Covered medications, diabetic supplics and contraceptive devices
| purchased at a network pharmacy
Retall (30 day supply):
e Copayment applies to each fill, up to a 30-day supply for retail $10 copay / tier 1
o Includes maintenance drugs at a relail or mail order pharmacy $30 copay / tier 2
Only certain drugs ave considered “maintenance” and are $50 copay / tier 3
avzilable for a supply greater than 30 days.
90 day supply at retail for 3 copayments
¢ Important notes:
If you choose to buy a brand drug, you pay the brand copay Mail Order §90 day supply):
Refer to your prescription drug program flyer for details, $20 copay / tier 1
$60 copay / tier 2
Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3
drugs with no copayment for member. IngenioRx will identify the
member with assistance available and will reach out to member to
enroll him/her. Enrollment required otherwnse member can be

 Fitness Club Reimbursement $200 maximum reimbursement (limited to one
- member per enrolled household per plan year)

i Vision Hardware $100 maximum reimbursement for frames and
{per member every 2 years) lenses.

Laclusions and I imitations
The services listed below ave not covered by this plan. Please review your Subscriber Certificate for complete details
| on exclusions and limitations.
| Services Not Covered
| *Any service that i3 not medically necessary » Auy service required by a third party (court ordered services are covered if all of the
other terins of the plan are met)  Claime for services received more than 12 months ago » Complementary and Alternative
Therapics/Medicine ¢ Cosmetic surgery » Custodial or convalescent carc « Educationsl testiog and therapy e Experimental and/or
investigational services » Hospitalization for conditions that arc not covered » Haman organ teansplants other than those listed in the
i subscriber certificate as covered benefits » Mentat health services which do not usually result in favorable modification through
| short-term therapy » Miscellaneous devices, materials, and supplies, including, but not limited to, hearing aids, cyeglasses, contact
tenses {except after cataract surgory), dentures and support devices for the feet and corrective shoes ® Permanent denta) restoration,
¢ orthognathic and most oral surgery » Personal comfort items » Radial keratotomy or other surgery to correct vision » Routine podiatry
| » Services covered by government programs to the extent permilted by law ¢ Services for work-relsted illness or injury ¢ Sterflization
| reversal
i Anthem Blue Cross and Bluc Shicld has the right to recover its costs lor care of:

» [iijuries which are the responsibility of other partics » Services for which another insarance carrier or Medicare is primary » Services
| related to illeal conduct

This is only a brlef summary of your coverage.
This summary of benefits is not a contract. It is a general description of the benefits and exclusions of this plan. Complete information about all
bencfits, limitations and caclusions is in the Subscriber Certificate, which will be mailed to you after you enroll. If you need further infunmation, call
Customer Service at 1-800-621-0307

t Access Blue New England is administered by Anthem Blue Cross and Blue Shield and underwritien by Matthew Thomion Lealth Plan
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Access Bluec New England:

Anthem. &%

HMO Site of Service $250 Summary of Benefits — Plan Year

This is only a brief summary of your coverage. Benefits apply when care is medically necessary. Services are covered up to the
Maximum Allowable Benefit (MAB). Network providers ayree to dceept the MAB as payment in full.

[ ServiceReceived | Vour Sharoof tho Cost ]

You do not need a eeferval from vour Primary Care Provider, however you sust receive

Immunization, lead screening, PSA (prostate screening),
mammograms, and PAP smears

Routine physical exam for babies, children and adults including
family planning visits

Routine hearing exam

Routine vision exam {ore exam per member per calendar year)

covervd services i the Access Bloe Network.

Covered in full

Other Outpatient Care

Medicat exam, injections (inclnding allergy injections}, office sucgery
and anesthesia
Early Childhood Intervention therapy services for children up to age 3

$20 pexr visit to your PCP
$20 per vigit to any Specialist

Diagnostic lab sorvices at SOS facilities

Diagnostic imaging — x-rays, ullrasounds and chiropractic x-rays at
SO8S facilities

High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities
Qutpatient surgery at Ambulatory Surgical Center at SOS facilities
Short term rehabilitative therapy- physical, occupational, or speech)

at 3OS facilities (up to 60 visits, any combination, per member, per
plan year)

Covered in full

Covered in full

Covered in fall
Covered in full

Covered in fulf

Surgery at non-SOS facilities or a hospital outpatient department

High cost diagnostic imaging such as MRI/CT Scans at non-SOS
facilities or hospitals

Dingnoatic Iab services at non-SOS facilities or hospitals

Diagnostic imaging X-rays, ultrasounds and chiropractic x-rays at
non-S0S facilities or hospitals

Short term rehabilitative therapy- physical, occupational, or speech)
at 1en-SOS facilities or hospilals

$250 copay

$250 copay

$50 copay

$125 copay

$20 copay

Inpatient Care (as a bed patient in an acute carc hospital)

Semi-private room and board

Physician in-hospital care, surgery, delivery, anesthesia, lab, X-ray,
CT scan, MR1, medical supplies, medication and physical,
occupational and speech therapy

$250 per member / $500 per family per plan
year deduclible

Skilled Nursing Facility and Rehabilitation Facllity Care
(limited to 100 combined days in a skilled nursing facility or rehabilitation
Jacility per member, per calendar year)

$250 per member / $500 per family per plan
year deductible
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Durable Medical Equipment (DME)
Unlimited

200 deductible for external prosthetics

Covered in full

Other Services
o  OB/GYN care {performed by an OB/GYN provider)

- Exam

- Maternity care (routine prenatal, delivery and postpartum)
s Chiropractic visit (20 visits per member per plan year)

$20 per visit
$250 Deductible
$20 per visit

Emergency Room or Urgent Care Genter Visit
e  ER facility charge (copayment waived f admiiied)
»  Urgent Care facility charge

e ER/Urgent Care physician fee, CT Scen, MRL medical supplics, ctc.

$300 per visit
$75 per visit
Covered in full

| Ambulance (medically ency transport only

Servuce Racalved n Your Share of the COSt

‘l ou do nof need a H.l

Mental I-Iealth and Substance Abuse

e Qutpatient services
- Visit/consultation

_Covered in full

!lurll Vour I’rnn ary Care Provider, hrmmu ALELT nm-.1 receive
UI‘-IItll 'unn.n in The Access Iijm ‘\gtuu] l-.

$20 copayment per visit

{ » Inpaticnt services
- Semi-private room & board
- Physician visit

"'rl-mrmlm tor 'wruwu Nllhqu[ to ‘\1!!‘1 [humlnhh
| Individual

| ( J'ut nt PPoc |LL t ] imi mi ions
Medical Out-of-Pocket Limitation
i The Out-of-Pocket Limit includes atl Deductibles, Coinsurance, and
| Copaymzenis you pay during a Calendar Year. It does not include
i your Premium, amounts over the Maximum Allowable Benefit, or
i charges for non-covered services.

$250 per member / $500 per fernily per plan year
deductible

$250 per member per plan year
$500 per family per plan year

Once the Qut-of-Pocket Limit is satisfied, yon
will not have 1o pay additional Deductibles,
Coinsurance or Copayments for the rest of the
Plan Year. $6,350 per Member, per Plan Year
$12.700 per family, per Plan Year
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| Prescription Drugs

Covered medications, diabetic supplies and coniraceptive devices

purchased at a network pharmacy

Retall (30 day supply):

Copayment applies to cach fill, up to a 30-day supply for retail | $10 copay / tier 1

Includes maintenance drugs at a retail or mail order pharmacy $30 copay / tier 2

Only certain drugs are considered “maintenance” and are $50 copay / tier 3

available for a supply greater than 30 days.

90 day supply at retail for 3 copayments

¢ Important notes: .

| - I you choose to buy a brand drug, you pay the brand copay Mail Qrder (90 day supply):
Refer to your presctiption drug progeam flyer for details. $20 copay / tier 1

$60 copay / tier 2

Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3

drugs with no copayment for member. IngenioRx will identity the

member with assistunce available and will reach out to member to

enroll him/her. Enrollment required otherwise member can be

nocket expetse.

Fitness Club Reimbursement $200 maximum reimbursement (limited to one
member per enrolled household per plan year)

Vision Hardware $100 maximum reimbursement for frames and
(per member every 2 years) lenses,

Exelusions and Limitations

The services listed below are not covered by this plan Please review your r Subscriber Certificate for complete details
| on exclusions and limitations.
| Sarvices Not Covered
sAny service that is not medically necessary » Any service required by a third party (court ordered scrvices are cavered if all of the
other terms of the plan are met) o Claims for services received more than 12 months ago e Complementary and Alternative
Therapics/Medicine » Cosmetic surgery » Custodial or convalescent care e Educational testing snd therapy « Experimental andfor
| investigational services « Hospitalization for conditions that arc not covered » Human organ transplants other than those listed in the
i subscriber certificate as covered benefits ¢ Menta] health services which do not vsually result in favorable modification through
short-term therapy » Miscellaneous devices, materials, and supplies, including, but not limited to, hearing aids, eyeglasses, contact
lenses {except afer cataract surgery), dentures and support devices for the feel and corrective shoes » Permunent dental restoration,
orthognathic and most oral surgery  Personal comfort items » Redial kerstotomy or other surgery to cotrect vision » Routine podiatry
« Services covered by government programs to the extent parmitied by law » Services for work-related illness or injury e Stesilization
reveryal
Anthem Blue Cross and Bluc Shield has the right to recover its costs for care of:
« Injuries which ate the responsibility of other partics » Services for which another insurance cacvier or Medicare 39 primaty » Services
related to illege

This is only a bricf summary of your covmge.

This summary of bencfits Is not a cantract. It is a genernl description of the benefits and exclusions of this plm. Camplete information about all
bencfits, limitations and cxclusions is in the Subscritier Certificate, which will be maited fo you after you carolt. If you need further information, eall
Customer Service at 1-800-621-0307

t Accese Blue New Lingland is adrinistered by Anthem Blue Cross and Blue Shicld and undorwritten by Matthew Thormton Health Plan
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City of Manchester
Group Number: 3203

Qutline of Coverage

Delta Dental PPO plus Premier Network

O DELTA DHENTAL

Northeast Dalta Dental

Read Your Dental Plan Description Carefully—This Outiine of Coverage provides a very brief description of the important featuras of your dental benefits plan, This is not the
instrance contract, and onlfy the actual policy provisions will control. The Oental Plan Description itself sets forth in detall the Hights and obligations of both you and your
insurance company. it Is therefore important that you READ YOUR Dental Plan Description CAREFULLY! Not all time limitations and exciuslions are shown herein.  Benefit
percentages shown ara based on the actual chargas submitted up to tha Maximum Allowable Charge far participating dentists, or Deita Dental's alfowance for non-particlpating

dantists.

Diagnostic / Preventive Basic Restorative Major Restorative
(Coverage A) (Coverage B) {Coverage C)
DIAGNOSTIC: RESTORATIVE: PROSTHODONTICS:

Evaluations twica In a 12-month pariod

X-rays (complate serias or panoramic film) once In
a 3-year perlod

Bitewing x-rays once In a 12-moanth pearlod
X-rays of individual keath as nacessary
Oral cancar scraoning in a 12-month period

PREVENTIVE:
Twe cleanings in a 12-month perlod

Fluoride ance In & 12-manth parlod to age 19
Space maintainers te age 16

Sealant apolication to permanent molars, once in a 3+
year period per tooth, for children to age 19

Armalgam (silver) filllngs;
Compaosite (whita) fillngs {on anterior teath anly)

ORAL SURGERY:
Surgicai and routine extractions

ENDODONTICS:
Root canai tharapy

PERICDONTICS:
Perlodontal maintenance (cleaning)

Nota: Cleanings are limited to two in 8 12-month perfod:
thase may be routine (Coverage A) or periodontal
(Coverage B), or a combination of each.

Traatmant of gum disease

Clinical crown lengthening onca per tooth per fletime

DENTURE REPAIR:
Repair of a removabie dentura toits originat condition

EMERGEMCY PALLIATIVE TREATMENT

Removable and fixed partial denturas (bridge); complate
dentures a2

Rebase and refine (darituras)
Crowns
Onlays

tmplants

Delta Dental Pays: 100%

Delta Dental Pays: 60%

Delta Dental Pays: 50%

Calendar Year Maximum: $1500 per Parson

Health through Oral Wellness® program Included (please see raversa for datalls)
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Attachment A

CITY OF MANCHESTER CENTRAL FLEET

TIME SHEET EXCEPTION
TIME TYPE
VACATION SICK
PERSONAL FLOATING
OVERTIME COMP TIME

BEREAVEMENT NO LUNCH

OTHER

EMPLOYEE NAME:

REQUESTED DATE:

HOURS TAKEN OR WORKED:

DAY(S) OFF REQUESTED:

APPROVAL




