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MANCHESTER ASSOCIATION
OF FIRE SUPERVISORS
7/1/2022-6/30/2025

The City of Manchester, N.H. (hereinafter referred to as the "City" and the
Manchester Association of Fire Supervisors (MAFS) (hereinafier referred to as the

"Association") agree as follows:

ARTICLE 1

GENERAIL
11 The purposes of this agreement are to increase general efficiency in the
Manchester Fire Department (hereinafler referred to as the "Department), to
maintain harmonious relationships between the Department and its employees
and to promote the morale, welfare, rights and wellbeing of the employees of the
Department. All provisions of this agreement are to be construed so as to

effectuate these purposes.
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ARTICLE 2

RECOGNITION

2.1 The City hereby recognizes the Association as the exclusive representative and
sole bargaining agent, for the purpose of collective negotiations, for all District Fire
Chiefs, Fire Battalion Chiefs, Equipment Maintenance Superintendent and the Fire

Marshal excluding all other Fire Department employees and personnel.
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ARTICLE 3

MANAGEMENT RIGHTS

3.1 Except as otherwise specifically provided herein, the management of the Fire
Department in all its phases and details shall remain vested exclusively in the Chief or
his designee, The Chief or his designee shall have all jurisdiction over all matters
concerning the management of the Department, including, but not limited to; the
direction of the work force, the establishment of proper rules and regulations, the right
to hire, promote, suspend, discipline or discharge for proper cause, relieving employees
from duty for lack of work or funds, the right to decide job qualifications under the City
Classification and Compensation Plan, the right to abolish positions, the right to
determine schedules of work, the right to determine the methods, processes and manner
of performing work and the general control of all of the operations of the Department. Tt
is agreed that these enumerations of management rights shall not be deemed to exclude

other proper management rights not specifically herein enumerated.

3.2 The Chief or his designee, in exercising these functions, will not discriminate

against any employee because of his or her membership in the Association.

3.3 Theright of any public agency or private individual(s) or business(es), to contract
for work of the nature ordinarily performed by bargaining unit members shall not be

affected by this agreement.
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3.4 The Chief or his designee shall give consideration to, but shall not be bound
by the recommendations of the Insurance Service Organization as to standards in
determining the number and types of equipment and the personnel requirements

necessary to effectively operate the Department.

3.5 The City and the Association agree not to discriminate in any way against
employees covered by this Agreement on account of religion, race, creed, color,
national origin, marital status, sexual orientation, sex, age or physical handicap, except

where age or physical condition arc bona fide qualifications for employment.
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ARTICLE 4

RIGHTS AND DUTIES OF ASSOCIATION MEMBERSHIP

4.1 The City and the Association agree that there shall be no discrimination,
interference, restraint or coercion against any bargaining unit member because of
membership or non-membership in the Association, or because of presenting a grievance,
of against any employee who may represent others in the discharge of his’her duties as a
member of any committee of the Association.

4.2  The Association agrees for itself and its members to perform loyal and efficient
work and service, and to use its best efforts to promote and advance the interest of the
Department.

4.3  The Association agrees that it will not interfere with the rights of any or all non-

members employed by the Department.
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ARTICLE 5

DUES DEDUCTION

5.1 Upon individually written authorization by the bargaining unit member and
approved by the Association President, the City agrees to deduct from the pay of each
Association member so authorized the current Association dues, as certified to the City
by the Treasurer of the Association, and deliver the same to the Association Treasurer.
Dues payments shall be transmitted weekly to the Association’s depository, provided such
weekly transmittal is approved by the Finance Director and does not incur a substantial
increase in the City's costs of processing such payments, Said deduction shall be made
weekly. However, if a member has no check coming to him/her or the check is not large
enough to satisfy the assignments, then and in that event no collection will be made from

said member for that week.



MANCHESTER ASSOCIATION
OF FIRE SUPERVISORS
7/1/2022-6/30/2025

ARTICLE 6

MAINTENANCE OF MEMBERSHIP

6.1  Each member of the bargaining unit who, on the effective date of this Agreement,
is a member of the Association and each employee who becomes a member of the
bargaining unit and the Association after that date shall continue his/her membership in
the Association during the duration of this Agreement; provided, however, that an
employee may at his’her discretion, and in writing, withdraw his’her membership from
the Association within twenty (20) calendar days prior to the anniversary date

thereafter,
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ARTICLE 7

STRIKES AND LOCKOUTS PROHIBITED

7.1 Under no circumstances will the Association cause, encourage, sponsor or
participate in any strike, sit-down, stay-in, stay-out, sick-in, sick-out, work
slowdowns, picketing or patrolling of any kind, multiple resignations, withholding of
services or any curtailment of work or restriction or interference with the operations of
the Department or the City of Manchester during the term of this agreement. In the
event of any such activity, neither the Chief or his designee nor the City shall be
required to negotiate on the merits of the dispute which gave rise to such activity until
any and all such activity has ceased.

7.2 Should any employee or group of employees covered by this agreement engage
in any activity prohibited by Section 7.1 above, the Association shall forthwith
disavow any such activity and shall take all reasonable means to induce such employee
or group of employees to terminate such activity forthwith, including but not limited

to any and all disciplinary measures which may be taken pursuant to the Association’s

Constitution and By-Laws as from time to time amended.

10
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ARTICLE 8
SENIORITY

8.1 The Chief or his designee shall establish a Seniqrity List of all Department
employees in the bargaining unit, and it shall be brought up to date by January 5th of
each year and immediately posted thereafter on the Central Fire Station bulletin board
for a period of not less than thirty (30) days, and a copy of the same mailed to the
Association Secretary. Any objection to the Seniority List as posted shall be reported to
the Department within fifteen (15) days from the date said list is posted, or it will stand
approved.
8.2 Seniority for the purposes of this Agreement shall be based upon the employec's
time in grade throughout the bargaining unit.
8.3 Whenever two (2) District Fire Chiefs are working on the same shift, the most
junior in rank may be assigned on a daily basis to fill a vacant line officer's position,
in order to keep the company in service, or to fill a vacant staff officer's position, i.e.,
labor grade 22 or above. District Chiefs so assigned will be paid on a plus rate basis in
accordance with City Ordinance 33:061 when applicable, provided, however, they will
be eligible for payment on a daily basis.

In the event that a District Chief scheduled for duty is not available for any
reason for a week or more, the Fire Chief or his designee shall have the right to assign
said District Chiefs duties as he sees fit; however, if assigned, the duties must be

assigned to an officer of at least a pay grade 25 or above.

11
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ARTICLE 9

PERSONNEL REDUCTION

9.1 Ifthe City decides to reduce the Department personnel covered by this Agreement,
the employee with the least seniority in the bargaining unit shall be-laid off first and
rehired in the inverse order of layoff. No new bargaining unit members shall be hired
until all employees who have been laid off for twenty-six (26) months or less have been
given an opportunity to return to work.
9.2 Employees who are laid off shall have recall rights in the inverse order of the layoff;
that is, the last person laid off shall have first right to recall if he/she has the qualifications
for the job to be performed.

Employees shall have recall rights for a period of twenty-six (26) months {rom
the date laid off.

Employees who are laid off shall be responsible for notifying the Personnel
Department of any change of address.
9.3 When a vacancy in the bargaining unit occurs from which the employee was laid
off, then he/she shall be notified by certified mail at his/her last known address to contact
the Department. The employee shall have twenty-one (21} calendar days from the date

of notification to be available to return to work.
If the employee does not reply to the notification within twenty-one (21) calendar

days, then such employee's name shall be removed from the recall list and no further
consideration shall be given to the recall of said employee. If the employee contacts the
Department within the twenty-one (21) calendar days but is not able to report to work,

due to health, physical or other sound reasons then such employee shall be passed over

12
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for the immediate recall, but shall remain on the list for future recall within the agreed to

26-month period.

9.4 During the time an employee is laid off he/she shall retain seniority rights but
shall not accrue any benefits during the time of layoff. Such retention of seniority rights

shall not extend beyond 26 months from the date the employee was laid off.

13
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ARTICLE 10

WORK WEEK, OVERTIME AND EXTRA DUTY DAYS

_— Y ey e ———————

10.1 The work schedule shall be a 24 hours on, 72 hours off shift system which shall be
the same as the schedule for the line firefighters as specified in the Local #856 TAFF
collective bargaining agreement or any amendment or memorandum of understanding
pertaining to such work schedule. Effective February 7, 2021, the pay week for members
of the Unit has been reestablished to a Sunday to Saturday basis. Per MOU dated 2/8/21.

In addition, the Fire Chief or his designee shall retain the right to assign a different
schedule to District Chiefs assigned to a shift, for special projects to meet the Department's
training needs or to meet extraordinary circumstances not created by the Department.
Additional assignments for other special projects may be made upon mutual agreement of
the parties.

The work week for the Equipment Maintenance Superintendent shall be forty (40)
hours per week, as in the past. This work week will be further defined as Monday thin
Friday from 07:00 Hours until 15:30 Hours. This schedule may be modified to meet the

operational objectives of the Central Fleet Manager with the approval of the Chief of the

Depattment.

10.2 Payment for Shift Coverage

Except as otherwise provided for Employees in the bargaining unit who work
additional hours to cover a shift for another employee or come in for call back, shall be

compensated by the payment at straight time for hours actually worked.

14
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10.3 Work Week

District & Battalion Chiefs shall be paid straight time for the first 44 hours of
additional hours worked over their regularly scheduled hours in a (4) week cycle.
Any additional hours will be paid at one and one half (1 42) times their regular houtly

rates,

10.4 The Equipment Maintenance Superintendent and Fire Marshall shall be paid at the
rate of time and one-half the regular hourly rate for hours actually worked in excess of

the regular work schedule.

15
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ARTICLE 11

SALARIES
11.1 Effective July 1, 2022; three percent (3.0%) COLA plus steps and longevities.

Effective July 1, 2023; four percent (4.0%) COLA plus steps and longevities.
Effective July 1, 2024; four (4.0%) COLA plus steps and longevities.

11.1(A)  Effective July 1, 2023, any member who has earned an AEMT or
Paramedic Certification will be paid at one grade higher than the grade assigned their
underlying position. Each member will be initially placed at two steps below the step

otherwise due the member. Paramedics will also receive an A Step.

11.2 Advancement Within the Pay Scale. Employees shall be advanced to the higher rates

within the range as recommended by the Fire Chief and approved by the Human Resources
Director, based on the manner of job performance and length of service. Such advancement
shall be made yearly until the employee has reached the maximum base rate of the class

grade for the position.

11,3 Longevity Rates. In addition to base pay, the City will provide longevity pay in
accordance with the following schedule:
1. After five (5) years continuous employment, an additional three percent (3%) shall be
added to the employee's base pay;
2. After ten (10) years continuous employment, an additional three percent (3%) shall be

added to the employee's base pay;

16
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3. After fifteen (15) years continuous employment, an additional three percent (3%)

shall be added to the employee's base pay;

5. After twenty (20) years continuous employment, an additional three percent (3%)
shall be added to the employee's base pay. After twenty-five (25) years continuous
employment, an additional three percent (3%) shall be added to the employee's base
pay; After thirty (30) years continuous empleyment, an additional three percent (3%)

shall be added to the employee's base pay;
6, After thirty-five (35) years continuous employment, an additional three percent (3

%) shall be added to the employee's base pay.

When an employee has reached the years of service milestone in the above
schedule, such employee shall be granted an additional pay step within the pay grade
to which the employee's class has been assigned. The years of service milestone is
the anniversary date of the employee's date of hire with the City. An employee who
has reached the maximum step in the pay grade to which the employee's class has

been assigned shall be entitled to the above longevity adjustments in base pay.

11.4 Employees in the bargaining unit shall be subject to the employee performance
evaluation program as adopted by the City.

11.5 Outstanding performance evaluation bonus payments will cease, effective on
date of ratification.

11.6 A-Steps The parties agree as to the qualifications for the so called

Yarger Decker A-Steps as set forth in a memorandum from the Manchester Fire

Department Training Division dated March 4, 1999,

All members of the bargaining unit shall be eligible for an A-Step by achieving a

17
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bachelors' degree in any field of study.

11.7 In the event that another Affiliated or Non-Affiliated group agrees to any COLA

increase the Local can enhance this Article with that language at the Locals discretion.

18
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11.8 Employees hired after September 26, 2018 shall not be entitled to the 10-year
longevity step set forth in Article 11,3 (2) above,

11.9 A committee shall be formed comprised of three (3) union representatives

and three (3) management representatives for the purpose of studying sustainable

compensation and shall report back to the Parties no later than October 1, 2019,

19
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ARTICLE 12

STANDBY AND CALLBACK PAY
12.1 Standby pay for the Equipment Maintenance Superintendent shall be $209.00 per

week for a full seven (7) calendar days of standby, in accordance with the policies now in
effect and in accordance with the following schedule: All Standby pay shall be

compensated at twenty-five dollars (25.00) per day as defined below.

(a) Standby pay shall be compensated at twenty-five dollars ($25.00) for Monday,
Tuesday, Wednesday, Thursday and Friday.
(b) Standby pay shall be compensated at forty-two dollars ($42.00) for Saturday,
Sunday or Holiday days.

12.2 Payment of time and one half for callback shall not be affected by hours worked in a

week.
12.3 Bffective July 1, 2015 or the date of ratification of this Agreement, whichever occurs
later, District & Battalion Chiefs who are called back to duty shall be paid for a minimum

of four (4) hours at straight time.

12.4 Any member of the bargaining unit on standby who is called in shall be paid a
minimum of three (3) hours at the rate of time and one-half their regular houtly rate.

In the event the City agrees to a payment for Standby and Callback Pay, with the
Manchester Professional Firefighters Association, Local 856, IAFF the Equipment
Maintenance Superintendent shall receive the greater amount on the same etfective date as

it applies to Local 856.

20
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ARTICLE 13

HOLIDAYS

13.1 Compensation for Holidays shall be paid as provided below. In addition,
whenever additional days are proclaimed as Holidays for municipal employees by the
Board of Mayor and Aldermen, employees in the bargaining unit shall be paid for

such holidays.
13.2 Holiday pay for each holiday shall be computed at one-fifth (1/5) of a normal week's

pay. Effective July 1, 2010, holiday pay for each holiday shall be computed at one-fourth
(1/4) of a normal week's pay. The holidays are New Year's day, Civil Rights Day,
Washington's Birthday, Memorial Day, Fourth of July, Labor Day, Columbus Day,
Biennial Flection Day, Veterans' Day, Thanksgiving Day and Christmas Day.

The Equipment Maintenance Superintendent shall have the day off with pay.

13.3 An employee in the bargaining unit shall forfeit his right to payment for any holiday
if he has an unexcused absence on the last regular work day preceding such holiday or on

the next regular work day following such holiday.

21
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ARTICLE 14

SICK 1.EAVE

14.1 All employees in the bargaining unit are entitled to sick leave credit at the rate of one
and one-quarter (1 1/4) working days with pay for each completed month of service.

New employees hired into the bargaining unit after July 20, 2004, or the ratification
date of this Agreement, whichever comes sooner, shall be entitled to paid sick leave which
shall accrue at the rate of one-half (1/2) work day for each completed month of service.
Accrual shall include the probationary period, but employees will not be allowed to use
sick leave until they have satisfactorily completed the probationary period. 14.2
14.2 Sick leave credit may be accumulated up to a maximum of one hundred twenty {120}
days.

For new employees hired into the bargaining unit after July 1, 2010, or the ratification date
of this Agreement, whichever comes sooner, unused sick leave may be accumulated up to
a maximum of sixty {6() work days.

14.3 Each permanent employee within the Bargaining Unit shall receive a lump sum
payment for unused accumulated sick leave upon said employee's retirement, under a
paid retirement plan or who dies while employed by the City. Such payment for accrued
sick leave shall not exceed eighty (80) days regular pay. Effective upon the date of
ratification of this Agreement, such payment for accrued sick leave shall not exceed
eighty (80) days regular pay plus pay of one-quarter of the balance of the days accrued

over eighty (80) but not more than one hundred twenty (120) days of accrued sick leave

22
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at their regular pay. New employees hired into the bargaining unit afier July 1, 2010, or
the ratification date of this Agreement, whichever comes sooner, shall be entitled to
payment for accrued sick leave, under the conditions specified above; provided however,

that payment shall not exceed forty (40) days.

14.4 The Department light duty system shall not be applied in an arbitrary or capricious

manner,

14.5  All applicable leave taken under this Agreement shall be subject to the City's

Family and Medical Leave Act (FMLA) policy, as amended from time to time. 14.6 Any
employee eligible for sick leave with pay may use such sick leave, upon approval of his
department or office head, for absence due to his or her illness or injury; the illness or injury
of a spouse, child or other blood relative or ward residing in the same household when
FMLA leave has been approved or for the exposure to contagious disease. An employee
on sick leave shall inform his immediate supervisor of the fact and the reason therefore as
soon as possible and failure to do so within a reasonable time may be cause for denial of
pay for the period of absence. The department head shall require a doctor's certificate
before approving sick leave with pay for a period or periods of more than three work days.
The Department reserves the right to send an employee at the City's cost to the City's doctor

in cases of suspected sick leave abuse.

23
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ARTICLE 15

SICK LEAVE BANK

15.1 The Sick Ieave Bank which became effective January 1, 1976 and as amended January
1, 1977, shall continue in effect during the term of this agreement. All Rules and Regulations
adopted to administer the Sick Leave Bank shall continue in effect during the term of this
agreement, provided, however, such Rules and Regulations may be amended from time to
time as mutually agreed upon by the signators to this agreement.

15.2 The following Rules and Regulations, in effect as of the signing of this agreement,
are hereby incorporated:

A voluniary Sick Leave Bank, to cover Fire Department Personnel in the event of
long-teamed disability due to illness or non-service connected injury, is hereby established.
The operation of such Sick Leave Bank shall be subject to the rules and guidelines set forth
in this Article.

The purpose of the Sick Leave Bank is to provide relief to employees who suffer
long-term illness or injuries, which are non-job-connected. It is established to provide
additional paid benefit days beyond the employee's accrued days when an employee has
exhausted his/her accrued sick leave and continues disabled for an additional thirty days.
For example, it is not established to provide relief for one or two days beyond the

employee's accrued sick leave.

SECTION 1 ADMINISTRATION

The Sick Leave Bank shall be administered by five (5) members of the depariment, two

to be appointed by the Union President, one by the District Fire Chiefs and two by the

24
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Fire Commission and shall hereinafter be called the Administrative Committee or the
Committee. Committee members shall be appointed in the following manner: One for one
year, one for two years; and one for three years and upon expiration of each of these terms,
one member shall be appointed each year to serve a term of three years. Vacancies, when
they occur, shall be filled by appointment in the same manner as the original appointments

and shall be for the entire remaining term so filled.

The original appointee of the Fire Commission shall be for a one-year term and
subsequent appointments shall be for three-year terms.

The Committee shall select one of its members as Chairman, by a majority vote, at
the first meeting in January of each year, who shall serve a one-year term.

The Committee shall meet upon the second Wednesday of each month. Two
members present shall constitute a quorum and a majority of those members present and
voting shall decide all questions. Members who are absent for either three (3) consecutive
meetings or any six (6) meetings in any 12 months’ period shall be automatically terminated

from the Committee and their terms declared vacant.
SECTION 2 MEMBERSHIP

Each member of the Manchester Fire Department desiring to be covered by the
Sick Leave Bank agrees to donate one (1) day per year from his/her accumulated mimber
of sick leave days and an adjustment of minus one (1) day shall be made on all records
showing the applicant's accumulated sick leave days upon his/her acceptance as a member

of the bank and for each day donated thereafter. Application for membership shall be made

25



MANCHESTER ASSOCIATION OF
FIRESUPERVISORS
7/1/2022-6/30/2023

on a form provided by the Committee. Membership by all employees will be subject to the

following restrictions:

(a) Probationary employees will be admitted to membership providing they shall

have fulfilled the requirements set forth in Article 15, Section 1, of this Agreement.

(b) Full-time employees having less than 30% of their accumulated sick leave
days® limit as of the date of their application shall be limited in the extent of their
participation in the bank. Members who fall below the 30% restriction during the period
of membership, except for long periods of illness or injury, shall be placed in the limited
category. Full-time employees, except those with less than one year of service with the
department, shall have not less than 15 days of accrued sick leave as of the date of their
application for membership. An employee whose sick leave balance falls below 15 days
of accrual due to recent illness or injury may be admitted at the discretion of the
Committee.

Employees whose sick leave falls below 15 days after they are admitted to the Sick
Leave Bank, where the usage of sick leave was not the result of extended illness or injury,
shall have their membership status reviewed by the Committee. The Committee may
temporarily suspend the employee from membership in the Bank if it deems such action
to be in the best interest of the Bank.

Employees who have less than one year of service may be admitted to the Bank

upon the majority vote of the Committee after a review is made of their status with the

26
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Department. Upon admission to membership the conditions stated in the preceding
paragraphs will apply.

Computations for determining the 30% limit, referred to above, shall be based on
60 days’ accumulation or by multiplying .125 times (x) the number of months’ service if
less than 48 months, whichever shall apply. This restriction shall be removed as soon as
the employees accumulated sick leave days shall exceed 30% of his limit. Exceptions from
this restriction may be made for good cause by the Committee with the concurrence of the

Board of Fire Commissioners or the Chief of Department.

SECTION 3 BENEFITS

A member shall become eligible to request extended sick leave benefits from the
Bank for an incapacitating illness or non-service connected injury, provided he/she
exhausted all his/her accrued sick leave and his/her incapacitation extends at least 15
consecutive calendar days beyond the exhaustion of his/her sick leave accrual or at the
discretion of the Administrative Committee., Upon presentation of satisfactory medical
evidence of illness or injury to the Administrative Committee, the Committee may
approve sick leave benefit days from the Bank to be granted to the member. Such sick
leave benefit days may be made retroactive to the first work day after exhaustion of his/her

accrued sick leave credits.

SECTION 4 BANK STABILITY AND LIMITATIONS

All employees who shall become members of the Sick Leave Bank shall continue

in the Bank until December 31st of the current calendar year and automatically for each
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calendar year thereafter unless the employee shall withdraw from membership prior to
December 31st of any calendar year. Withdrawal shall be in writing, duly signed and
dated, and submitted to the Administrative Committee prior to December 31st. No benefits
shall accrue to the withdrawn member thereafier and any sick leave days previously

donated to the Bank shall remain in the Bank to be disbursed by the Committee.

The number of benefit days in the Bank shall not exceed 1500 benefit days on
December 31st of any calendar year. All excessive days shall be discarded. In the event
the Bank is terminated, all sick leave benefit days remaining in the Bank shall be null and

void.

SECTION 5 ADMINISTRATIVE OVERSIGHT

In the eveni the Board of Fire Commissioners or the Chief of Department
questions a recipient's eligibility to receive benefits from the Bank, the Board of Fire
Commissioners or the Chief may require of the Administrative Committee and the
employee proof of such eligibility as well as a physician's certified report of the

disabling illness or injury of the recipient.

SECTION 6 EFFECTIVE DATE

The provisions of this Article shall be effective January, 1976 and shall be
attached to and made a part of this Agreement.

This Article or any Section thereof, may not be amended except through the
collective bargaining process or mutual agreement of the parties concerned by law in that

process.
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15.3 In calendar year 1993 members of the Sick Leave Bank may voluntarily donate one
additional day of their accrued sick leave credits to the Sick Leave Bank if the balance in
the Sick Leave Bank falls below 150 days. Such voluntary donation of an additional day

over and above the provisions of 15,2, Section 2, ADMINISTRATION, shall be made in

writing on a form to be provided by the Association. It is agreed and understood the

provisions of this section shall apply once only during calendar year 1993,
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ARTICLE 16

SICK LEAVE INCENTIVE PROGRAM

16.1 Employees included in the Bargaining Unit who use no (0) units (or days in the case
of employees who are not on the 24/72 schedule) of paid sick leave during the calendar
year shall be granted five (5) days of Personal Leave, Employees who use one (1) unit (or
day) shall be granted four (4) days of Personal Leave. Employees who use two (2) units (or
days) shall be granted three (3) days. Employees who use three (3) units (or days) shall be
granted two (2) days. Employees who use four (4) units (or days) shall be granted one (1)
day, Such Personal Leave shall be by payment of one-fifth (1/5) of a week's pay for each
day.

16.2 If an employee uses more than 4 units (or days) paid sick leave days in a calendar
year he/she will not receive any Personal Leave pay.

16.3  For the purposes of this article, the sick leave days counted are the units or days

actually absent from duty, not counting job connected injury or sickness or military leave.
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ARTICLE 17

VACATION LEAVE

17,1 Vacation leave policy for employees in the bargaining unit shall be as follows:

(2) Accrual rate for two (2) calendar weeks begins on date of hire.
(b} Accrual rate for three (3) calendar weeks after completion of five (5) years of
continuous service,
(c) Accrual rate for four (4) calendar weeks after the completion of nine (9) years
of continuous service,
(d) Accrual rate for five (5) calendar weeks after the completion of fourteen (14)
years of continuous service.
O Accrual rate for six (6) calendar weeks after the completion of nineteen (19)
years of continuous service.
17.2 Selection of vacation periods shall be by department seniority; provided, however,
that no vacation period shall extend beyond two (2) weeks until every eligible member of
the bargaining unit shatl have had an opportunity to have a two (2) week vacation, except
at the discretion and approval of the Fire Chief. Only one member of the bargaining unit
shall be allowed to take vacation at a time.
17.3 Upon termination of employment with the Department of a permanent employee, said
employee shall receive a lump sum payment for unused accumulated vacation leave. Said

payment to be computed by multiplying the number of unused accumulated vacation

31



MANCHFESTER ASSOCIATION OF
FIRE SUPERVISORS
7/1/2022-6/30/2025

leave days’ times one-fifth (1/5) of said employee's normal week's pay. The maximom
vacation leave which may be accumulated for the purpose of determining the lump sum

payment upon termination is fifty (50) days.

.

All vacation lists shall be posted by November 15 of each coniract year.

74

[y

7.5

Reginning January 1, 1993 vacation wecks shall begin at 0800 hours on Monday
of the vacation week and continue to 0800 hours the following Monday.

17.6 No employee shall be permitted to accrue in excess of two (2) times his/her annual
carned vacation, i.e. employees who earn ten (10) days of vacation per year shall have no
more than twenty (20) days earned vacation to his/her credit at any time; employees who
carn fifteen (15) days of vacation per year shall have no more than thirty (30} days carned
vacation to his/her credit at any time; employees who earn twenty (20) days of vacation
per year shall have no more than forty (40) days earned vacation to his'her credit at any
time. In any event the maximum number of vacation days that an employee may have to

his or her credit at any time is sixty (60).

17.7 Bargaining unit members may take single shift vacations. These single shift
vacations may be taken by the unit or shift. The following stipulations will apply.
Effective July 1, 2022, bargaining unit members will be allowed to use any single shift
vacation days that the members has accrued. Additionally, it will be the employee's
responsibility to assure shift coverage. Single shift vacation coverage will be compensated
at siraight time, The city and union agree that only one position will be covered per shift

and that shifis that are not backfilled will not be subtracted from the employee's aotment.
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17.8 Vacation Buyback. Members may request and shall receive a buyback of their

vacation time at straight time in blocks of one week up to a maximum of six (6) weeks

per fiscal year.
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ARTICLE 18

SPECIAL LEAVE

18.1 Leave from duty with full appropriate pay shall be granted to membets of the
Association's Negotiating Committee, not to exceed three (3) such members, who attend
meetings between the Chief or his designee and the Association for the purpose of
negotiating the terms of a contract, provided the employee was scheduled for duty at a fime
simultaneous to attendance at such meeting, Appropriate members of the Association, not
to exceed one (1) such member, shall be granted leave from duty with full pay to attend
meetings between the Chief or his designee and the Association for the purpose of
processing grievances, provided said member was scheduled for duty at a time simultaneous
to attendance at such a meeting, The city further agrees to grant four (4) units off to the
President of the Association to conduet union business per calendar year provided the

President provides the request at least one week in advance.
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ARTICLE 19

BEREAVEMENT LEAVE

19.1 A permanent full-time employee who works an average forty-two (42) hour-
regular work schedule, shall be excused from work for not more than four (4)
scheduled or consecutive shifts not to exceed four (4) consecutive days with pay
between the date of death and the date of the funeral, inclusive, because of death in
the immediate family, as defined below, and shall be paid his/her regular rate of pay
for the scheduled working hours missed. It is intended that this time off be used for
the purpose of handling necessary arrangements and attendance at the funeral.

A permanent full-time member of this bargaining unit who works a five (5) day
schedule, shall be excused from work for not more than five (5) scheduled or
consecutive shifts not to exceed five (5) consecutive days with pay between the date
of death and the date of the funeral, inclusive, because of death in the immediate
family, as defined below and shall be paid his/her regular rate of pay for the scheduled
working hours missed. It is intended that this time off be used for the purpose of
handling necessary arrangements and attendance at the funeral. No employee shall be
required to report to any shift on the day of the funeral of an immediate family member
occurs. This paragraph does not add any additional days with pay not otherwise
provided for by the paragraph above.

Immediate family is hereby defined to mean spouse, father, mother, father-in-
law, mother-in-law, brother, sister, child, son-in-law, daughter-in-law, grandmother,

grandfather, grandchild, or a blood relative or ward residing in the same household.
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19.2 Under extenuating circumstances, two (2) additional days with pay, for the
purposes of bereavement leave on the death of an immediate family member as

defined in
19.1, may be granted with the written approval of the Department Head, or his/her

designee, provided such days are to be charged to the employee's accrued sick leave.

19.3 In the event of a funeral which occurs during a shift, or in the event that travel
to or from a funeral is necessary during a shift, when an employee is scheduled to
work the shift, the employee shall be excluded from work for the one shift, if the
funeral is for one of the following: sister-in-law, brother-in-law, uncle or aunt,

19.4 Bereavement leave shall be paid on straight time
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ARTICLE 20

UNIFORM ALLOWANCES

20.1 The budget of the Department each year shall have an account known as
"Uniform/Equipment Allowance". Each permanent employee of the bargaining
unit shall be provided uniforms or a uniform/equipment allowance,
Uniform/Equipment Allowance shall be used for upkeep, replacement,

maintenance, and fees associated with all uniform items and any electronic

devices.

20.2 PRO-RATA PAYMENT OF ANNUAL UNIFORM ALLOWANCES

An annual uniform allowance of one thousand {$1,000.00) shall be payable
in semi-annual payments, each consisting of 50% of the annual amount. These
payments will be made on or about January 15 and July 15.

20.3 In the event a member of the bargaining unit is not a member for the entire
year (retires, separates or is promoted into the unit after the start of the contract
year), the uniform/equipment allowance shall be pro-rated at the rate of 1/12 the
annual amount times the number of completed months of active service during the

calendar year.
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If a member of the bargaining unit is absent for a complete six-month semi-
annual period for reasons other than duty disability, he/she shall not receive the

semi-annual uniform/equipment allowance for that period.

20.4 The Department shall furnish "Turnout” gear to members of the bargaining unit
on an "as needed" basis, to be determined by the Department. Such Turnout gear
includes coats, helmets, day boots and gloves and, if required by the Department,
night boots and night hitches. Where such gear is provided, employees in the
bargaining unit shall be required to wear it in accordance with the Department’s

S0P,

20.5 Turnout gear for bargaining unit members shall meet NFPA standards.

20.6 The City shall purchase for new employees promoted into the bargaining unit,

a Class A uniform including coat, pants, shirt, cap and hardware,
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ARTICLE 21

HEALTH INSURANCE

21.1 The City will offer three health insurance plans. The HDHP coupled with and
HSA, the Access Blue New England Site of Service HMO 250 and the Access Blue
New England HMO 1250 Plan all of which are more particularly described in the
attached Exhibit D, Effective July 1, 2022 refer to Statement of Benefits attached
21,2 Bargaining unit member hired before September 26, 2018, may select either
the HDHP coupled with an HSA or the Access Blue New England Site of
Service HMO 250.
21.3 Bargaining unit member hired on or after September 26, 2018, may select either
the HDHP coupled with and HSA or the Access Blue New England Site of Service
HMO 1250 if they do not qualify for the HDHP. Unless otherwise agreed,
bargaining unit members subscribing are required to stay on the HDHP for so long
as the City continues to contribute seventy-five (75%) percent to the applicable
deductible to the member’s HSA account on an annual basis as set forth herein.
21.4 For unit members hired prior to July 1, 2013, the City will pay eighty-five
percent (85%) of the eligible premiums,
215  For unit members hired on or after July 1, 2013, the City will pay eighty

percent (80%) of the eligible premiums.
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21.6 The City shall offer a high deductible health insurance plan (HDHP)
accompanied by the establishment of & Health Savings Account (HSA) for each
enrolled bargaining unit member with an annual contribution of $1,500.00 for
an individual and $3,000.00 for a two person or a family plan to an HSA for the
term of this Agreement. The City retains the right to set the annual City
contribution and shall each year prior to the open enrollment period disclose any
changes to high deductible benefit plan and/or its contribution to the HSA or
continuation of the HSA in the following fiscal year.

21.7 To a bargaining unit member who elects not to receive coverage under
any City or School District health insurance plan the City shall pay $4,000.00
annually in licu of health insurance coverage. The City shall make said payment
in two equal payments of $2,000.00. The first payment, in arrears, will be made
in Januvary/February and the second payment, in arrears will be made in
July/August. Bargaining unit members who encounter a qualifying event so as
to make them eligible for enrollment in the City’s health insurance plans during
either six-month period will receive a pro rata amount based on the next
$2,000.00 payment. Bargaining unit members will be able to enroll in the City
health plans notwithstanding a qualifying event in the annual open enrollment
period.

21.8 1In case a husband and wife are employed by the City of Manchester, the City

shall pay only one premium for either a 2-person or a family policy whichever
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policy is selected by said husband and wife. All employees shall be required to pay
the employee share of the health and dental insurance premiums as set forth
herein,

21.9 Bargaining unit members who enroll in the Northeast Delta Dental Plan
Coverage C, with a yearly maximum of $1500.00, will have eighty-five percent
{85%) of the premium paid by the City.

21,10 Itis agreed by all parties concerned the City reserves and shall have the right
to change insurance carriers or become self-insured, provided overall benefits to
participants are not decreased and the costs to participants are not increased above

the amounts associated with the current plans.
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ARTICLE 22
SAFETY & HEALTH COMMITTEE

22.1 SAFETY COMMITTEE

There shall be established in the Fire Department a Safety Committee which
shall be advisory only, said Committee to be composed of an equal number of members
of the management of the Department, the Firefighters Association and one (1) member
of the Manchester Association of Fire Supervisors. The Safety Committee shall meet
not less than once every thirty (30) days. The Committee shall review safety and health
problems, suggestions and recommendations from all sectors of the Department and
shall make proposals for eliminating hazardous conditions in the Department,
provided, however, that the provisions of this Article shall not impair the Board's right
to formulate and put into effect any rules and/or regulations which it, in its sole
discretion, deems necessary or desirabié concerning the protection of life and property,
safety, health and sanitation.

22.2 The Union agrees to participate in any annual physical examination and/or health
and wellness program agreed upon by the City and the Manchester Professional

Firefighters Association, Local 856, IAFF.
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ARTICLE 23

DISCIPLINE

23.1 Discipline of permanent bargaining unit employees is generally to be corrective

and of progressive severity and action will normally be taken in the following manner:

STEP 1: A verbal warning or reprimand, explaining the problem and what
corrective action is required.

STEP 2: A continuation ofthe problem may result in a written warning indicating
the reason for the reprimand and the action to be taken to avoid the problem in
the future. A copy of the reprimand will be placed in the employee's personnel
file.
STEP 3: If there are continued infractions of the same nature or no improvement in
the employee's performance, additional written reprimands may be given or the
employee may be suspended for one to five days without pay,
STEP 4: Continued infractions may result in suspension without pay in excess of
five days or termination of employment, An employee may be given a written
warning, be suspended, demoted or discharged if the misconduct is of such a
serious nature that there is sufticient cause for such initial action, even though
there have been no prior warnings or written reprimands.

23,2 Any permanent employee who is in the bargaining unit who is demoted in rank

or dismissed shall be notified in writing of the reasons for such demotion or dismissal,
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ARTICLE 24

CORRESPONDENCE

24.1 It is agreed the Fire Chief or his/her designee will acknowledge in writing letters
from the Association President or his/her designee pertaining to matters concerning
the disciplining of bargaining unit members, grievances within the bargaining unit or
questions on the interpretation and administration of this Agreement, such
acknowledgment to be made within twenty (20) days of the receipt of such letters.
24.2 Three representatives of the Association shall meet with the Chief, or his/her
designee, once a month to discuss matters of mutual concern, including those matters
necessary to the implementation of this agreement. A written agenda shall be
submitted by the Association to the Chief no less than five days before the scheduled
meeting. At the discretion of the Chief, or his/her designee, additional matters for
discussion may be placed on the agenda. Nothing contained herein shall prevent the
Chief, or his/her designee, and the Association from meeting on a less frequent basis
on mutual agreement.

24.3 Nothing contained herein shall prevent the Association from consulting with the

Chief or histher designee at any time, if matters of mutual concern arise of an urgent

or emergency nature,
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ARTICLE 25

GRIEVANCE PROCEDURE

25.1 For the purpose of this contract, a grievance is defined as a written dispute, ¢laim or
complaint which is filed and signed by either an employee in the Bargaining Unit, the
Association or the Chief or his designee and which arises under and during the term of
this agreement, Grievances are limited to matters of interpretation or application of
Articles contained in this Agreement. An employee in the bargaining unit, the Association
or the Chief or his designee shall have the right to initiate a grievance in accordance with
the provisions of this Article.

25.2 Whenever an employee in the bargaining unit has a grievance as defined above, the
following procedure shall be utilized or such grievance shall be deemed waived.

(a) The employee involved shall file the grievance in writing with the
Association President within fifteen (15) calendar days from the date of the event
which gives rise to the alleged grievance or within fifteen (15) calendar days from

the date the employee knew or should have known, with reasonable diligence, of the
event which gives rise to the alleged grievance. The Association President shall then
submit the grievance to the Association Grievance Committee for discussion within

seven (7) calendar days after the grievance is presented to him/her.

(b) The grievant or the Association must, if wishing to process the grievance, file

said grievance with the Chief Engineer within ten (10) calendar days after said grievance
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was filed with the Association Grievance Committee. The grievance shall be submitted
in writing, listing the Article(s) and Section(s) violated, the specific facts associated with
the grievance and the remedy desired. Within ten (10) calendar days following receipt of
the grievance, the Chief Engineer or his/her designee shall either issuc a written decision
or schedule a hearing, Said hearing shall be held no later than fifteen (15) calendar days
following receipt of the grievance and a written decision shall be issued with five (5)
calendar days after the hearing. If a hearing is scheduled, the Association and the grievant
shall attend at the Chief Engineer's or his’her designee’s discretion.

(c) If the grievant is not satisfied with the decision of the Chief Engineer, or if no decision
is rendered within the time limifs contained in 25.2(b} above, the grievant or the
Association may file said grievance with the Pre-Arbitration Board within ten (10)
calendar days after the time limits cited above. The Pre-Arbitration Board comprised of a
representative of the Association, the Department and the City's Chief Negotiator will act
upon the grievance within fifteen (15) calendar days after the grievance was filed with the

Pre-Arbitration Board. The grievant must attend the Pre-Arbitration Board meeting.

253 Whenever the Association has a grievance as defined above, the following

procedure shall be utilized or such grievance shall be deemed waived.

(a) The Association shall file the grievance in writing with the Chief Engineer
within thirty (30) calendar days from the date of the event which gives rise to the alleged
gricvance. Within ten (10) calendar days the Chief Engineer shall issue a decision or
schedule a hearing as provided in 25.2(b). Further, if management does not respond to

the grievance within the time lines stated in Article 25 the grievance shall be deemed
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denied and the Association may process the grievance to the next step in accordance with
Article 25,

(b) If the Association is not satisfied with the decision of the Chief Engineer or if
no decision has been rendered within twenty (20) calendar days afier filing with said
Chief Engineer, the Association may file said grievance with the Pre-Arbitration Board

in accordance with Section 25.2(c).

254 Any mutually satisfactory disposition reached as a result of action taken in
Sections 25.2 or 25.3 shall be final and binding upon the parties as to the matter in
dispute; and the City, the Association and the grievant shall thereafter comply in all
respects with the result of such disposition.

25.5 Ifsaid grievance is not reported and/or processed within the time limits set forth
in Sections 25.2 or 25.3 above, the matter shall be dismissed and no further action
shall be taken with respect to such grievance.

25.6 Should any grievance arise which cannot be settled within the scope of the
foregoing sections of this Article, either the Chief or his designee or the Association
may submit such grievance to arbitration as follows:

(a) If the aggrieved employee is not satisfied with the disposition of his/her
grievance as the result of the action of the Pre-arbitration Board or if no decision has been
rendered within ten (10) calendar days after the Pre-arbitration board meeting, the
aggrieved employee may request in writing, within fifteen (15) calendar days from the
date of the Pre-arbitrationboard meeting, to the Association that the Association submit

his/her grievance to the New Hampshire Public Employee Labor Relations Board in
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accordance with its rules and regulations. if the Association determines that the grievance
is meritorious and that submitting it to arbitration is in the best interest of the Department,
it may submit the grievance in writing to the P.E,L.R.B. within fourteen (14) calendar
days after receipt of the written request by the aggrieved employee. If the aggrieved
employee fails to submit such written request for arbitration to the Association within the
said fifteen (15) days after the pre-arbitration Board meeting or the Association fails to
submit said grievance to the P.E,L.R.B. within said fourteen (14) days after receipt of the
written request from the employee, the grievance shall be deemed abandoned and no
further action shall be taken with respect to such grievance.

(b) Ifthe Association is not satisfied with the disposition of the grievance as the
result of the Pre-arbitration board meeting or if no decision has been rendered within
ten (10) calendar days after the Pre-arbitration meeting, the Association may submit in
writing a request to the P.E,L.R.B. to appoint an arbitrator to resolve said grievance in
accordance with the rules and regulations within fourteen (14) days after the Pre-
arbitration meeting. If the Association fails to submit such wittten request for the
appointment of an arbitrator to the P.E.L.R.B. within said fourtecen (14) days, the
grievance shall be deemed abandoned and no further action shall be taken with respect
to such grievance.

(c) The arbitrator shall not have the power to add to, ignore or modify any of
the terms and conditions of this agreement, His/her decision shall not go beyond what

is necessary for the interpretation and application of express provisions of this
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Agreement. The arbitrator shall not substitute his/her judgment for that of the parties in
the exercise of rights granted or retained by this agreement.

(d)The decision of the arbitrator shall be final and binding upon the parties as to
the matter in dispute.

(e) The expenses of the arbitrator shall be borne equally by the parties. Each
party shall make arrangements for, and pay the expenses of witnesses who are called

by them.

25.7 Nothing contained herein shall be construed as limiting the right of any

employee having a grievance to discuss the matter informally with any appropriate
member of the Department, and having the grievance adjusted without the intervention
of the Association provided the adjustment is not inconsistent with the terms of this
agreement and that the Association has been given the opportunity to be present at such

adjustment and to state its views.

25.8 The above times may be extended or by-passed by mutual written
agreement of

the parties.

25.9 A grievant and one Association representative shall be allowed up to one hour
off (without loss of pay) during duty hours to process grievances through each step
of the grievance procedure. Additional time may be granted if mutually agreed to
by the parties.

25.10 The Parties agree they may appeal an arbitration decision within 30 days in

accordance with RSA: 5432,
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ARTICLE 26

SEPARABILITY

26.1 If any provision of this agreement or any application of the agreement to any
employee or group of employees is found contrary to law, then such provision or
application will not be deemed valid and subsisting, except to the extent permitted by
law, provided, however, that all other provisions of this agreement and applications

thereof will continue in full force and effect.
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ARTICLE 27

LIFE INSURANCE BENEFIT

27.1 Effective July 1, 2010, or date of ratification, whichever is later, the City will provide
for a Life Insurance Fund to provide for the payment of a death benefit of an amount equal
to the employee's last yearly base pay, but not to exceed fifty thousand ($50,000.00)
dollars, to the named beneficiary or estate of any member of the Bargaining Unit who dies
from any cause while employed by the City or who dies within sixty (60) calendar days
after retirement or resignation for health reasons. The city reserves the right to obtain
insurance coverage for the above amounts, and reserves the sole right to select such
insurance carrier.

27.2 Provided, however, that the City reserves the right to provide the insurance benefits
agreed to in 27.1 by contracting with a private insurance carder. The City may,

at its sole option, exercise this right except that if it does so it must contract with the
private insurance carrier for a covenant that the private carrier must allow retired
employees to convert the coverage provided for herein, at their sole expense upon
retirement, and provided that the private insurance contract shall not increase the City's

cost above that required by Section 27.1.

51



MANCHESTER ASSOCIATION
OF FIRE SUPERVISORS
7/1/2022-6/30/2025

ARTICLE 28

INDEMNIFICATION

28.1 The City of Manchester currently purchases liability insurance, which includes
coverage of Liability of Public Officials and employees for actions taken as part of their
official duties while employed by the City.

Furthermore, on the 25th of November, 1973, the Board of Mayor and Aldermen
acted under the provisions of RSA 31:105 by veting to indemnify and hold harmless for
loss or damage any person employed by the City while acting in their official capacity.
Such action by the Board of Mayor and Aldermen protects the Officials and employees
of the City for the deductible amount of liability insurance.

Employees of the City within the bargaining unit are covered under the Liability
Insurance and the Indemnification for the deductible amount of the liability coverage,
which are currently in effect. Liability insurance coverage and indemnification for the
deductible amount of the liability coverage shall be maintained for bargaining unit

members under the same terms and conditions as for other employees of the City.
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ARTICLE 29

RESIDENCY
29.1 All members of the bargaining unit shall be required to reside within forty-five (45)
minutes of the City limits of Manchester, New Hampshire; provided, however, that any
member of the bargaining unit who resided outside the said limit as of the date of
ratification of this Agreement shall be allowed to continue such residency outside the City

limits,
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ARTICLE 30

MISCELLANEOUS

30.1 An annual payment of two hundred dollars ($200.00) shall be paid to the Equipment
Maintenance Superintendent in lieu of tool insurance and the City will not be liable for
any losses.
30.2 Emplovee Assistance Program. Employees who are members of the bargaining unit
shall be entitled to the benefits of the department's employee assistance program. 30.3
30,3 Unit employees who are required or subpoenaed to appear in court either at the
direction of the Department or upon subpoena pertaining to maiters related to their
official duties as a member of the Manchester Fire Department will be compensated for
all actual hours engaged in such activity at the rate of one and one-haif (1 1/2) times
their regular hourly rate with a minimum of three (3) hours overtime pay.
In the event that such an employee receives or is entitled to receive a wilness fee,
such witness fee shall be executed in favor of the City and turned over to the Department.
Such employee shall not be required to turn over any payments for mileage incurred in

such activities unless they shall have utilized a department vehicle.

30.4 Drug and Alcohol Testing

The Association agrees that the members of this bargaining unit shall be
subject to the same drug and alcohol testing program as may be adopted between the
City and Local #856, IAFF, Manchester Professional Firefighters under the same

terms and conditions.
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30.5 Cell Phones: In recognition of the increase to the uniform/equipment
allowance, the personal cell phones owned by members of the Bargaining Unit
may be used to conduct Department business without any further
reimbursement or compensation. Members are expected to keep such phones in

working order and shall monitor such phones as reasonably required.
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ARTICLE 31

RETIREMENT

31.1 Retirement

Under the N.H. Retirement System the City may call for examinations of the
members who are on disability retirement, If they are found fit, they can be taken off
disability retirement. In such cases, the Department shall provide a system for the
return of such members to active duty, provided such members pass a City physical,
agree to retrain if necessary. Such member shall be returned to duty in the next

OCCLT.I'I‘iIlg vacancy,
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MANCHESTER ASSOCIATION
OFFIRE SUPERVISORS
7/1/2022-6/30/2025

ARTICLE 32

EDUCATION INCENTIVE REIMBURSEMENT POLICY
32.1 The City agrees to provide reimbursement to bargaining unit members who complete
approved courses related to Fire Department responsibilities based upon the following:
Seventy-five percent {75%) of the cost of courses, books and materials to a maximum of
two thousand five hundred dollars ($2,500,00) per fiscal year, per employee, not to exceed
an aggregate payment of five thousand dollars ($5,000.00) per fiscal year provided funds
are available.
32.3 Once a course has been approved, the City, per HR policy, will advance to the
bargaining unit member one-half of the authorized amount of the course tuition and books.
The remainder of the course reimbursement will be paid to the bargaining unit member
upon presentation of a certificate of satisfactory completion of the course,

32.4 The department agrees to cover the bargaining unit membet's shifts while

attending approved courses with the approval of the Fire Chief or his designee.
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MANCHESTER ASSOCIATION
OFFIRE SUPERVISORS
7/1/2022-6/30/2025

ARTICLE33

TERMINATION ANDRENEWAIL

33.1 This Agreement shall be in full force and effect and remain in full force and effect
from July 1, 2022 to and including June 30, 2025 except as otherwise specified in
individual articles, and shall continue from year to year thereafter unless written notice
of desire to modify or terminate the Agreement is served by either party upon the other

at least sixty (60) days prior to the date of expiration or the anniversary date thercof.

33.2 For the purposes of renegotiation of this 2022-2025 contract, the Parties agree to

commence negotiations on or about December 1, 2024,

IN WITNESS WHEREOF the parties have hereunto set their hands and seals this day
of , 2022,

CITY NEGOTIATING TEAM

Anctre L. Parants

Signature

Richard Molan Andre Parent, Chief

Print Name \5%&5 ?

Signature Signature

Sharon Wickens, Interint Human Resources Dir.
Print Name Print Name

Date; Date:
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Matthew Thornton Health Plan, Inc./Anthem® Blue Cross and Blue Shield
Your Plan: Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000

Your Network: Blue Choice POS

QOverall Deductible

$2 OOO person $4 000 famlly

Out-of-Pocket Limit

e $2 OG{} persorz/

54 U{}G fams y

: 554 GOQ pers&n /

358 000 i”am iy

The famlly deductlble and aut-O'-packeE max;mum are ron- embedcfed meaning the cost Sha res of alE famaéy members appiy to one
shared family deductible and one shared family oumf—pccket mraximum. The individual daciuctfbie aﬂd mdi\ﬁduai 0;}{~o§~p{;c§<et

mammum only appiy to md duaEs enm{ ed Lmder ssng g coverage

Preventive Care / Screening / Immunization No charge 30% coinsurance after
deductible is met
Doctor Heme and Gﬁ“ ice Sema‘;es
anary Care ‘#’ s:t 0% cbinéuré_néé_éfter 30% coinsurance after
deductibleismet .- | deductble is met
Specialist Care Visit 0% coinsurance after | 30% coinsurance after

deductib!e is mat

deductible is met

Pronatal and Postmatal Care

0% comsurance after

deductlble is met

| 30% coinsurance after

deductble js met -

Other Practitioner Visits:
Retail Health Clinic

On-line Visit
Includes Mental Health and Substance Abuse
(www.livehealthonline.com)

Manipulation Therapy

Coverage is fimited to 20 visits per benefit period,

Acupuncture

Coverage is limited to 20 visits per benefit period.

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Not covered

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Not coverad
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Other Services in an Office:

Allergy Testing
| ChemolRadiation Therapy
.'D_ié'lyéifsfHeimbdiéEysis" o i

Prescription Drugs - Dispensed in the office

0% coinsurance after

deductible is met -

0% coinsurance after

deductible is met - -

0% consurance after
deductible ismet * "

0% coinsurance after
deductible is met |

30% coinsurance after

deductible is met
30% coinsurance after
deductible is met ..

30% colnsurance afer
“deductible is met -

30% coinsurance after

deductible Is met

Diagnostic Services
Lab:

Office

Freestanding Lab/Reference Lab

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Qutpatient Hospital 0% coinsurance after | 30% coinsurance after
deductible is met deductible is met

X-Ray:

Office . 0% colnsurance after | 30% coinsurance after

Fr'e"'es'tanding Radiology Center -

dutpatieht Hospital

deductible is met

0% colnsurance after
deductible is met

0% coinsurance after

deductible is met

deductible is met

30% coinsurance after
deductble is met

' 30% coinstrance after

deduCtib_Ie ismet

| Advanced Diagnostic imaging:
Office

Freestanding Radiology Center

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductble is mat

30% coinsurance after
deductible is met
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Outpatient Hospital

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Emergencv and Eﬁment ﬁam h
Urgent Care : '

Uligéh_t'ciare E}o_ézégr. and G_‘éhér Se_wices |

0 % 0O nsurmoa aﬁer'

deductﬁble ss met

e :-i}% coinsurance after
i deddcésbi 5 met

| Covered s In-Network

" Covered as EﬂE\iehrer

Emergency Room Facility Services

Erﬁétgency Room Doctor and Other Services

| 0% colnsurance aﬁes” 1 Covsred as In-Network

d&dasi’liﬂ e is meﬁ

1 0% coinsurance after

deductible is met |

Ambulance

0% coinsurance after
deductible is met

Covered as in-lﬂfe_tmrk

| Covered as In-Network

Qutpatient Mental/Behavioral Health and Substance Abuse
Doctor Office Visit

Facility Visit:

Facility Fees

Doctor Services

0% coinsurance after
deductible is met

(% coinsurance after
deductble is met

(0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

_outﬁéti"e'ﬁt'Su&s;ﬁ'fy |
_Faclhty Faes '
'-Hospital '

Freestanding Surgial Center

. 0% coinsurance after

deductbi@ is mei

0% comss;rance aﬁer

B deducnbe is mat

30% coinsurance after
c%educ’tble is met

30% cmnsurance aﬁer

| deductble ismet
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| Doctor and Other Services:

Hospﬂai

Freestanding Surgical Cente__r- |

0% coinsurance after

deductible Is met

0% coinsurance after
deductble is mst

30% coinsurance after
deductible is met
30% coinsurance after
deductble is met

Hospital {Including Maternity, Mental / Behavioral Health, Substance
Abuse):

Facility fees (for example, room & board)

Coverage for Inpatient Rehabilitation is fimited to 60 days and Skillsd
Nursing services are limited to 100 days per benefit period. Applies to In-
Network.

Doctor and other services

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Recoverv & Rehabllltatlon

Home Health Care
Limit is combmed with Private Duty Nursmg and it is 100 days per benefit
period,

0% coinsurance after
deductible is met

30% coinsﬁraﬁce éfter
deductible is met

Rehabilitation seivices:

Office

Coverage for rehabilitative and habilitative physical therapy, occupational
therapy and speech therapy is limited to 60 visits combined per benefit
period.

Outpatient Hospital

Coverage for rehabilitative and habifitative physical therapy, occupational
therapy and speech therapy Is limited to 60 visits combined per benefit
period.

0% coinsurance after
deductible is met

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Cardlac rehabllltatlon

Office -
Coverage fs unhmffed per beneﬁt penod

'Outpaﬂent Hospltai
Co verage is unlrmifed per benefn.‘ penod

0% coinsurance after
deductible is met
0% eoinsufanee after
deduct_ible is met

30% coinsurance after
deductlble is met '

'30% coinsurance after
deductlble is _met .

Skilled Nursing Care (facility)

Coverage for Inpatient Rehabilitation is limited to 60 days and Skifled
Nursing services are limited to 100 days per benefit period. Applies to In-
Network.

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met
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Hospice

30% coinsurance after
deducib!e is e'*zer

% eorneuraﬁce aﬁer'
deducrrbf 5 met

Durabie Medical Equipment
Unlimited

0% coinsurance after
deductible is met

30% coinsurance after
deductible is met

Prosthetic Devices

30% coinsurance after
deductible is met

0% coinsurance after
deductible is met

Fitness Club Reimbursement

Vision Hardware
(Per member every 2 years)

Up to $100 per six months and $200 per plan
year per contract.

$100 maximum reimbursement for frames and

lenses.

Pha_rma_cy'bed_uc_trhle o L Combmed wrth In- Network medrcal Cemb ned with *\lon—Nemrork medrcaé
S A T - deductrble ' dedacﬁrble
Pharmacy Out of Pocket Combined with In-Network medical | Combined with Non-Network medical

Prescrrptlon Drug Coverage _ |
National Drug List

No coverage for non-formulary drugs

This product has NO QOo’ay Retarr Pharmacy Network avar!ab!e A 90 day suppry fs not avar!abre at most pharmacres

Trer 1- Typlcally Generrc
(home delivery).

30 day supply (retarr' pharmacy) 90 day supply

0% cornsurance afterdeductrble is
met (retarl and home delrvery) '

| met (retail) and Not covered (home

30% coinsurance after dedu.c:ti:b!e is

delivery) -

Tier 2 — Typically Preferred Brand
30 day supply {retail pharmacy). 90 day supply
{home deh’very).

0% coinsurance after deductible is
met (retail and home delivery)

30% coinsurance after deductible is
met (retail) and Not covered (home
delivery)

Trer3 Typrcally Non- Preferred Brand 5
30 day supply (retari pharmacy) 90 day supp!y
(home dehvery)

0% coi_he_drarice:after'd:edoctible is
met (retail and home delivery)

| met (retarl) and Not covered (home

30% 'co'in.surance after deductib[e is

delrvery)

Notes:

¢ Your medical and prescription copays, coinsurance and deductible count toward your out of pocket amount.
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s | you have an office visit with your Primary Care Physician or Specialist at an Outpatient Facility {e.g., Hospital or
Ambulatory Surgical Facility), benefits for Covered Services will be paid under "Qutpatient Facility Services”.

o Costs may vary by the site of service. Other cost shares may apply depending on services provided. Check your
Certificate of Coverage for details.

This summary of benefits is a brief outline of coverage, designed fo help you with the selection process. This summery
does ot reflact each and every benefit, exclusion and fimitation which may apply to the covarage. For more detais,
important limitations and exclusions, please review the formal Evidence of Coverage (EOC]. Ifthere is a difference
between this summary and the Certificate of Insurance or Evidence of Coverage (EOC), the Ceitificate of Insurance or

Evidence of Coverage (EOC), will prevail.

Anthem Bl Cross and Blue Shield is the trade name of Anthem Health Plans of New Hagpshire, Ine. Independent licensee of the Blue Cross and Blue Shieid Association. @
ANTHRM is a registered teademack of Anthem Insurance Companies, Inc, Ihe Blue Cross and Blue Shield names and symbols aze registered macks of the Blue Cross and Blue

Shield Association.
Questions: (833) 621-0307 or visit us at www.anthem.com
NH/LG/Anthem BlueChoice Open Access Advantage HSA Alt Net 2000/0%/2000/ GCGH/07-01-2021
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Language Access Services:

Get help in your language

Curious to know what all this says? We would be too. Hete’s the English version:

1f you have any questions about this document, you have the right to get help and information in your language at no
cost. To talk to an interpretet, call (833) 772-4122

Separate from our language assistance program, we make documents available in
alternate formats for members with visual impairments. If you need a copy of this
document in an alternate format, please call the customer service telephone
number on the back of your ID card.

(T'TY/TDD: 711)

ol antll (Blia oy o lindy cida glaall g Seabuall o (J puandl ll Gagd samianall 120 oty il ldtil gl alal oS 1Y (%21} Arabic
 (833) T72-4122 o Sustil e e
Armenian (hugbpkl). Opk wju huwinwpneh htn juyggws hupgbp nibkp, gmp hpuyniblip nibkp

widdup nnwbwy oqinipinit b inlinkua]nipymi dkp (kquny: Fwpguuigh htin junukyne hundwp
quitquhwiplip htinbyuy hinwnuwhwdupm] (833) 772-4122:

Chinese(f3) : MREMA XA EEMER , FEEFEACNESABESHBNET. NEHEEE
5, FAEE(833) 772-4122,
P Osda f) Sl aledbl 48 bt 1) e gl gty Le gl gpol g oSl de 48 yse 3o (L) Farsi

(833) T72-4122 splad Ly (o Lid peyio S Lo 38008 ol w i€ adlpys gLiessba glo) 4y 6l Ui

French (Frangais) : 5i vous avez des questions sur ce document, vous avez la possibilité d’accéder gratuitement i ces
informations et 4 une aide dans votre langue. Pour patler & un interpréte, appelez le (833) 772-4122.

Haitian Creole (Kreyol Ayisyen): Si ou gen nenpot kesyon sou dokiman sa a, ou gen dwa pou jwenn &d ak
enfomasyon nan lang ou gratis. Pou pale ak yon entepret, rele (833) 772-4122.

Ttalian (Italiano): In caso di eventuali domande sul presente documento, ha il diritto di ticevere assistenza e

informazioni nella sua lingua senza alcun costo aggiuntivo. Per parlare con un interprete, chiami il numero {833) 772-
4122,

Japanese (HA&FE): COEL VTR ST G, HRECEHEED SETEN TTIEETTIER
HSEERINHOET. BMERCFETCM, (833) 7724122 CHBTEETEEL,
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Language Access Services;

Kotean (BH-0]): & 2 AM0f T8l of 8t ZolAbeto|2te S F2, Holo| A= o7t ALE0h= YO0 =
2Eoe YU YRS AS Y7t AS U CH S YA} 0] 0F7| 5t Bi(833) 772-41228 ZTHU AL,

Navajo (Dinéy: Dif naaltsoos bikd'igii labgo hina'idilkidge nd bohondedzd doo bes zhoot'l’ t'a3 ni nizaad k'ehij bee nit
hodoonih tdadoo badh ilinigod. A’ halne'igh Ja° bich'i’ hadessdzih ninizingo koji' hediilnih (833) 772-4122.

Polish (polski): W przypadku jakichkolwiek pytafi zwiazanych z niniejszym dokumentem masz prawo do bezplatnego
uzyskania pomocy oraz informacii w swoim jezyku. Aby porozmawia z thumaczem, zadzwor pod numet: (833) 772-

4122,

Punjabi (W) 3078 fow ererdy w9 3¢ wew 99 9% 3t T8 I weE 8 et g S weE wE wreardt
g g95 B offrarg Ter 91 {69 9T &% 9% 596 BE, (833) 7724122 ¥ TS 6|

Russian (PycckIzii): ecalf T 34C eCTh KAKHE-AHOO BOIPOCEH B OTHOMIEHNH AJHHCOTO ACKVAMEHTA, BEL MMEETE IPA3o HA
QECILITHOE TEOAVHCHIC TTOMOIIEL H I‘EHCiﬁOPI‘\[QLEHI’I HA BAIIEA H3EIKe. STODH CBA3ATHCA € VCTHEDMI ITCPEBOAMIIROM,

nossonnte no Tea. (833) 772-4122.

Spanish (Espafiol): Si tiene preguntas acerca de este documento, tiene derecho a tecibit ayuda e informacién en su
idioma, sin costos. Para hablar con un intérprete, llame al (833) 772-4122.

Tagalog (Tagalog): Kung mayroon kang anumang katanungan tungkol sa dokumentong ito, may katapatan kang
humingi ng tulong at impormasyon sa iyong wika nang walang bayad. Makipag-usap sa isang tagapagpaliwanag,
tawagan ang (833} 772-4122.

Vietnamese (Tiéng Viét): Néu quy vi co bét ky thic mic nao vé tai li¢u ndy, quf vi c6 quyén nhén sy tr¢ gitp va
thong tin bﬁng ngdn ngil clia quy vi hoan toan mién phi. D& trao @51 véi mot thong dich vién, hiy goi (833) 772-4122.

It’s important we treat you faitly

That’s why we follow federal civil rights laws in our health programs and activities, We don’t disctiminate, exclude
people, o treat them differently on the basis of race, colot, national origin, sex, age ot disability. For people with
disabilities, we offer free aids and services. For people whose primary language isn’t English, we offer free language
assistance sexvices through interpreters and other written languages. Interested in these services? Call the Member
Services numbes on your IID catd for help (TTY/TDD: 711). 1f you think we failed to offer these services ot
discriminated based on race, colot, national origin, age, disability, ot sex, you can file a complaint, also known as 2
grievance. You can file a complaint with our Compliance Coordinator in writing to Compliance Coordinatot, P.O.
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Ot you can file a complaint with the U.S. Department
of Health and Human Services, Qffice for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Buiding;
Washington, D.C. 20201 or by calling 1-800-368-1019 (IDD: 1- 800-537-7697) or online at

https:// ocrportal his.eov/ ocr/ portal /lobby.ist. Complaint forms are available at

htep:/ /wrww.hhs.eov/gcr/office/ file/index.hrml.
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Access Blue* New England: Anthem.®
HMO Site of Service $250 Summary of Benefits — Plan Year

This is only a brief summary of your coverage. Benefits apply when care is medically necessary. Services are covered up o the

Service Received

i Freventive Care
E e lmmunization, lead screening, PSA (prostate screening),
1 mammograms, and PAP smears Covered in full
] e  Routine physical exam for babies, children and adults including
; Tamily planning visits
£ o Routine hearing exam
L o Routine vision exam (one exam per member per calendar year)

-j Other Outpatient Care
i o Medical exam, injections (including allergy injections), office surgery $20 per visit to your PCP
and anesthesia $20 per visit to any Specialist

Early Childhood Intervention therapy services for children up to age 3

Diagnostic lab services at SOS facilities Covered in full
e  Diagnostic imaging — x-rays, ultrasounds and chiropractic x-rays at Covered in full
‘ SOS facilities
o High Cost diagnostic imaging such as MRI/CT Scans at SOS facilities Covered in full
e Qutpatient surgery at Ambulatory Surgical Center at SOS facilities Covered in full

e  Short term rehabilitative therapy- physical, occupational, or speech) Covered in full

at 8OS facilities (up to 60 visits, any combination, per member, per

facilities or hospitals

% plan year)

|

2’ e Surgery at non-SOS facilities or a hospital outpatient department $250 copay
1§ s High cost diagnostic imaging such as MRI/CT Scans at non-SOS $250 copay

Diagnostic lab services at non-SOS facilities or hospitals 850 copay

Diagnostic imaging X-rays, ultrasounds and chiropractic x-rays at $125 copay
non-S0S facilities or hospitals

e  Short term rehabilitative therapy- physical, occupational, or speech) $20 copay

at non-SOS facilities or hospitals

I Inpatient Care (as a bed patient in an acute care hospital)

l e Semi-private room and board i

| ¢ Physician in-hospital care, surgery, delivery, anesthesia, lab, X-ray, | $250 per member/ $500 per family per plan |

" CT scan, MRI, medical supplies, medication and physical, year deductible ;
occupational and speech therapy

} Skilled Nursing Facility and Rehabilitation Facility Care
1 (limited to 100 combined days in a skilled nursing facility or rehabilitation | $250 per member / $500 per family per plan |
|| facility per member, per calendar year) year deductible

|

Anindependen| licensse of tha Blus Cross and Blua Shiekd Asscdiation.
finthern Blua Cross and Blue Shiold |5 fhe frade rama of Anthem Health Plons of Mow Hamg shire, [ne.
© 5 Reglstered mecks of the Blus Cross and Blue Shiekd Associatien.



[ Durable Medical Equipment (DME)
i| Unlimited
71 $200 deductible for external prosthetics

Covered in full

il Other Services
e OB/GYN care (performed by an OB/GYN provider)
- Exam
] - Maternity care {routine prenatal, delivery and postpartum)
{l ¢ Chiropractic visit (20 visits per member per plan year}

$20 per visit
$250 Deductible
$20 per visit

| Emergency Room or Urgent Care Center Visit
il o ER facility charge (copayment waived if admiite)
] Urgent Care facility charge

ER/Urgent Care physician fee, CT Scan, MRI, medical supplies, etc.

$300 per visit
$75 per visit
Covered in full

®
o
i f

enta
il © Outpatient services
- Visit/consultation

Covered in full

Your Share of the Cost

$20 copayment per visit

e Inpatient services
- Semi-private room & board
- Physician visit

. Individual
o Family

1| Medical Qut-of-Pocket Limitation

!l The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and
l| Copayments you pay during a Calendar Year. It does not include

[l your Premium, amounts over the Maximum Allowable Benefit, or

s for non red i

$250 per member / $500 per family per plan year
deductible :

$250 per member per plan year
$500 per family per plan year

Ouce the Qut-of-Pocket Limit is satisfied, you
will not have to pay additional Deductibles,
Coinsurance or Copayments for the rest of the
Plan Year. $6,350 per Member, per Plan Year
$12,700 per family, per Plan Year

An independent icensen of fe Rius Gross snd Blue Shisld Associativn.

Apthesn Blua Cross and Blue Shletd fa ihe bads nome of Anthom Healf Plans of New Heampshla, i,
SM Reg?

Hus Shiald Assesiatian.

@ ¢ marks of tha By Cross



E Covered medications, diabetic supplies and contraceptive devices
- purchased at a network pharmacy

E‘: Retail (30 day supply):
Copayment applies to each fill, up to a 30-day supply for retail 310 copay / tier 1
Includes maintenance drugs at a retail or mail order pharmacy $30 copay / tier 2

Only certain drugs are considered “maintenance” and are 850 copay / tier 3
available for a supply greater than 30 days.
90 day supply at retail for 3 copayments
; Important notes:
[~ If you choose to buy a brand drug, you pay the brand copay Mail Order (90 day supply):
| Refer to your prescription drug program flyer for details. $20 copay / tier |

$60 copay / tier 2

Cost Relief Copayment assistance available for certain Specialty $100 copay / tier 3

 drugs with no copayment for member. IngenioRx will identify the
b member with assistance available and will reach out to member to

E: enroll himm/her. Enrollment required otherwise member can be
ible for high f

Fitness Club Reimbursement $200 maximum reimbursement (limited to one

member per enrolled household pet plan year)

I . .
I Vision Hardware $100 maximum reimbursement for frames and
| (per member every 2 years) lenses.

| The services listed below are not covered by this plan, Please review your Subscriber Certificate for complete details
b on exclusions and limitations,

| Services Not Covered

£ eAny service that is not medically necessary o Any service required by a third party (court ordered services are covered if all of the
8 other terms of the plan are met) e Claims for services received more than 12 months ago e Complementary and Alternative
Therapies/Medicine ® Cosmetic surgery ® Custodial or convalescent care e Educational testing and therapy ¢ Experimental and/or
investigational services e Hospitalization for conditions that are not covered » Human otgan fransplanis other than those listed in the
subscriber certificate as covered benefits ¢ Mental health services which do not usually result in favorable modification through

- shortterm therapy e Miscellaneous devices, materials, and supplies, including, bui not limited to, hearing aids, eyeglasses, contact
lenses (except after cataract surgery), dentures and support devices for the feet and corrective shoes ® Permanent dental restoration,

b orthognathic and most oral surgery e Personal comfort items e Radial keratotemy or ather surgery to correct vision  Routine podiatry

£ o Services covered by government programs to the extent permitted by Jaw e Services for work-related illness or injury e Sterilization

E reversal

i Anthem Blue Cross and Blue Shield has the right to recover its costs for care of:

£ ¢ Injurics which are the responsibility of other parties « Services for which another insurance carrier or Medicare is primary e Services
L related to illegal conduct

This is only a brief summary of your coverage.

This summary of benefits is not a contract. it is 2 general description of the benefits and exclusions of this plan. Cotmplete information about all
benefits, limitations and exclusiens is in the Subscriber Certificate, which will be mailed to you after you enroll. If you need further information, call
Customer Serviee at 1-800-621-0307

1 Access Blue New England fs administered by Anthem Blue Cross and Blue Shield and underwritten by Matthew Thomton Health Plan

Anindependsrt fcensea of fhe lua Cross ard Blue Shick Assaciation,
Antem Blug Ceoss and Blue Shiekd is the rade name of Antham Health Plans of New Hempshira, lnc.
B 8M Reglstered marks of tha Blue Crass and Blua 3hivld Assokztion.



Outline of Coverage

City of Manchester Delta Dental PPO plus Premier Network
Group Number: 3203

Northeast Delta Dental

Read Your Dental Plan Dascription Carefully—This Qutfine of Coverage provides a very brief descriptfon of the important features of your dental benefits plan. This is not the
instrance contrack, and only the actual poficy provisions will control,  The Dental Plan Dascription ftself sets forth in detail the rights and obligations of both you and your
insurance company. it Is therefore Important that you RFAD YOUR Dental Plan Description CAREFULLYT Not afl time Hmitations and exclusions are shown herein, Beanefft

percentages shown are based on the aclual chargas submitted up Fo the Maximum Allowable Charge for participating dentists, or Delta Dental's allowance for non-participating
dentisis,

Diagnostic / Preventive Basic Restorative Major Restorative
(Coveraga A) {Coverage B) {Coverage C)
DIAGNOSTIC: RESTORATIVE: PROSTHODONTICS:
Evaluations twica {n & 12-month perfod Amalgam {siiver) fillings; Removable and Hxed partiai dentures (bridge); compiete
Composita (white) fillings (on anterior teeth only) denturas
X-rays (complete series or panaramic film) once in
a I-year period ORAL SURGERY: Rebase and reline {dentures)
Surgical and routine extractions
Bitewing x-rays once in a 12-month period Crowns
ENDODONTICS!
X-rays of individual taeth as necessary Root canal therapy Onlays
Oral cancer scresning in a 12-manth pariod PERIODONTICS: Irplants
Periodontal maintenance (cleaning)
PREVENTIVE:
Two cleanings in 2 12-month period Note: Cleanings are limited to two in a 12-month period;
these may be routine (Coverage A) or periodantal
Flugride once in a 12-month pericd to age 19 {Coverage B), or a combination of each,
$pace maintainers to age 16 Treatment of gum disease
Sealant application to permanent molars, once in a 3- Clinical crown lengthening once per tooth par lifetime
year pariod per tooth, for children to age 19
DENTURE REPAIR:

Repair of a removable danture to its orfginal candition

EMERGENCY PALLIATIVE TREATMENT

Delta Dental Pays: 100% Delta Dental Pays: 60% Delta Dental Pays: 50%

Calendar Year Maximum: $1500 per Person
Health through Oral Wellnass® program included (please see reverse for details)
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