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PREAMBLE

The  purpose  and intent  of  the Department  and the Union  entering  into  this  agreement  is to promote

orderly  and peaceful  relations  between  the City  and the organized  employees  in the bargaining

unit  included  in the following  agreement  and to provide  on behalf  of  the citizens  of  Manchester

approved  services  in an effective  and efficient  and economical  manner.

UNION  RESPONSIBILITIES

Consistent  with  the principle  of  a fair  day's  work  for  a-fair  day's  pay, and consistent  with

the employee's  welfare  in regard  to safety,  health  and sustained  effort,  the Union  agrees  to

cooperate  with  management  in its effort  to increase  employee  effectiveness  and productivity.

The Union  also agrees to cooperate  to eliminate  excessive  absenteeism  and sick  leave

abuse.
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ARTICLE  l

RECOGNITION

DEFINITJONS.

@ "Department"  refers  to  the  Department  of  Public  Works

*  "Division"  refers  to the  Facilities  Division  of  the  Department

@ "Management"  or  "Director"  refers  to the  Public  Works  Director  or  is/her  designee.

*  "Union"  refers  to Local  298,  AFSCME,  AFL-CIO.

*  "Regular  Employee"  refers  to an employee  who  has  completed  an initial  probation  period

and  is in  a budgeted  permanent  position.

g  EXCLUSIVE  REPRESENTATION.  The  Department  recognizes  Local  298,  AFSCME,

as the  sole  and  exclusive  representative  of  all  employees  in  the  Bargaining  Unit,  for  the  purpose

of  collective  bargaining  for  salaries,  wages,  benefits  and  such  working  conditions  as are covered

by  this  Agreement  and  wich  are  not  excluded  from  negotiations  under  New  Hampshire  law.
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ARTICLE  2

NON-DISCRIMINATION

6



AFSCME,  Local 298
Facilities

7/1/2022  -  6/30/2025
Reformatted  July 2021

ARTICLE  3

MAINTENANCE  OF  MEMBERSHIP

The  Union  shall  post  notices  on departmental  bulletin  boards  tirty  (30)  calendar  days  prior  to the

anniversary  date  of  the  contract  notifying  employees  of  their  right  to withdraw  from  the  Union.

3.3  Should  there  be a dispute  between  an employee  and the Union  over  the matter  of  an

employee's  Union  membership,  the  Union  agrees  to hold  the City  harmless  in  any  such  dispute.
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ARTICLE  4

DUES  DEDUCTIONS

42  The Department agrees to authorize the deduction of Local 298 dues from each employee
who  has  signed  an authorization  and  to  send  said  dues  to:  The  Treasurer  of  Local  298,  AFSCME.

4.2  The  Union  will  keep  the  City  informed  of  the  correct  name  and  address  of  the  Treasurer  of

Local  298,  AFSCME.

4j4 If  any employee has no check coming to him, or her, or if  his check is not large enough to
satisfy  the  dues  then  no deduction  will  be made  from  that  employee.  In  no case  will  the City

attempt  to  collect  fines  or  assessments  for  the  Union  beyond  the  regular  dues.

45  Should there be a dispute between an employee and the Union over the matter of  deductions
the  Union  agrees  to hold  the  City  harmless  in  any  such  dispute.

Should  there  be a dispute  between  an employee  and  the  Union  over  the  matter  of  an employee's

Union  membership,  or  agency  fees,  the  Union  agrees  to  hold  the  Cityharmless  on  any  such  dispute.
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ARTICLE  5

SENIORITY

S,% Seniority  shall be based upon:(l)  Departtnental, which means the total length of service
with  the department;(2)  Classification,  which  means the length  of  time  an employee  has been

assigned  to his/her  current  job  classification  and (3) Divisional,  which  means  the length  of  time  an

employee  has been assigned  to the Division  in which  he/she  works.  All  of  the above  categories

mean  continuous  employment  or assignment,  without  internuption  of  service.

Sg  Untilanemployeehasservedtheinitialprobationaryperiod,itshallbedeemedthathe/she

has no seniority  status,  and he/she  may  be discharged  or laid  off  with  or without  cause, and such

discharge  or layoff  shall  not  be subject  to the grievance  procedure.

In the event an employee  is not meeting  the work  standard,  the probationary  period  may  be

extended  up to an additional  six  months.

In  the event  an employee  does not  meet  the work  standard  at the conclusion  of  the first  six  months

or at the conclusion  of  the extended  probationary  period,  he or she shall  be separated  from  service

except  in the case of  a promotional  probationary  period,  all efforts  will  be made  to return  said

employee  to his  or her  former  position  if  such  position  is available.

M  Seniority Lists by Department, Classification  and Division  shall be revised to reflect the
employee's  statiis  as of  January  and July  1st of  each year  and shall  be posted  within  thirty  (30)

days thereafter.

Employees  shall  have fifteen  (15) working  days after  the posttng  of  the seniority  lists  to raise

objections  to their  seniority  status.

Any  employee  failing  to protest  his/her  seniority  status  as shown  on the lists  wit  the fifteen-day

period  shall  be considered  as to have  confirmed  his/her  seniority  as listed.

S,  Upon  receiving  a promotion  an employee's  name shall  be entered  at the bottom  of  that

particular  classification  seniority  list  to which  he/she  has been promoted,  regardless  of  his/her

Department  seniority,  and he/she  shall  be considered  to be the  junior  or youngest  employee  in  that

classification,  regardless  of  the Department  seniority  of  other  employees  already  in that  job,  until

such time  as other  promotions  are made  into  this  classification.  New  promotions  shall  be entered

at the bottom  of  that  particular  classification  seniority  list  concerned.

'  An  employee  shall  not  forfeit  seniority  during  absences  caused  by:

(a)  Illness  resulting  in total  temporary  disability  due to his/her  regular  work  with  the

Department  involved,  certified  to by  an affidavit  from  Workmen's  Compensation  Carrier.
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(b)  Illness  not  the result  of  his/her  misconduct,  resulting  in total  temporary  disability,

certified  to by  a physician's  affidavit  every  tmee  months.

(c)  Maternity  Leave  will  not  affect  the seniority  of  an employee.

(a)  If  an employee  is discharged  and if  such discharge  is not ovenuled  by an

appropriate  authority.

(b)  If  he/she  resigns.

An  employee  in a higher  classification  whose  position  is abolished  or not  filled  due to funding,

shall  have  the right  to replace  an employee  in  the same or next  lower  classification  in  which  he/she

has previously  served  or who  is qualified  and have  Divisional  seniority.

Employees  who  are laid  off  shall  have  recall  rights  in the inverse  order  of  the layoff  that  is, the last

person  laid  off  shall  have first  right  to recall  if  he/she  has the qualifications  for  the job  to be
performed.

Employees  shall  have recall  rights  for  a period  of  two  years  from  the date first  laid  off.

During  the time  an employee  is laid  off  he/she  shall  retain  seniority  rights  and shall  continue  to

accrue  departmental  seniority,  but  shall  not  accrue  any other  benefits  during  the time  of  layoff.

Such retention  of  seniority  rights  shall  not extend  beyond  two  years from  the date the

employee  was  laid  off.

In the event  an employee  in a higher  classification  replaces  an employee  in a lower  classification

as a result  of  a layoff  then  such employee  shall  continue  to be paid  at the rate he/she  received  in

the igher  classification  for  a period  not  to exceed  twelve  (12)  months.  If  the  employee

continues  in the lower  classification  position  beyond  twelve-months,  then  he/she  shall  be reduced

in pay  to the same pay  step in the lower  classification  salary  range.
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ARTICLE  6

PROMOTIONS  AND  TRANSFERS

6.1  The  Department  reserves  and  shall  have  the right  to make  promotions,  demotions  and

transfers  primarily  on  the  basis  of  qualifications,  ability  and  performance  of  duty,  but  shall  be

governed  by  departmental  seniority  where  equal  qualifications,  ability  and  performance  of  duty  as

detemiined  by  the  Department,  have  been  demonstrated.

62  Wbenaquestionastotheproperpersonhavingbeenchosentofillajobarisesanditcaru'iot
be resolved  it  will  be settled  by  using  the  grievance  procedure  in  Article  14.

6.9  The  above  procedures  shall  be followed  in all permanent  promotions,  vacancies  and

transfers.

6ffi  If  qualified candidates are not available within the Department or have not responded to
the  posting  the  job  will  then  be  posted  throughout  the  City  Departments.  Preference  will  be  given

to City  employees  who  meet  the  qualification,  ability  and  performance  of  duty  standards  before

seeking  applicants  outside  the  City  service.  Candidates  from  other  departments  shall  be  notified

by  the  Department  of  the  status  of  their  application  and  the  reason(s)  for  not  being  selected  for  the
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ARTICLE  6 - PROMOTIONS  AND  TRANSFERS (continued)

position.  A candidate  from  another  department  shall  not  have  the right  to file  a grievance  if  not

selected  for  such  position(s).

6  An  employee  who  is promoted  to a higher  level  position  shall  be placed  in a probationary

status for  six (6) months  in the igher  position.  The employee  shall  periodically  be evaluated  to

determine  if  he/she  is performing  the job  in a satisfactory  manner.  In the event  an employee  is  not

meeting  the work  standard  the probationary  period  may  be extended  up to an additional  six  (6)

months.  If  an employee  is not  able  to satisfactorilyperformthe  higher  level  duties  thenhe/she  shall

be reduced  in status  to the same classification,  pay  grade  and pay  step as he/she  had  obtained  prior

to promotion.

6fl  LATERAL  TRANSFERS.  An employee who has been promoted or transferred  shall
only  be eligible  for  additional  lateral  transfers  within  the same pay  grade  after  one (l)  year  on  the

job,  unless  the financial  rewards  are greater,  or at the discretion  of  the Department  Head,  if  he/she

seeks such  a lateral  transfer  wit  a shorter  time  period.
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ARTICLE  7

WAGE  RATES

2,i  Effective  July 1, 2022, employees shall be moved to the attached IAFF pay scale and
granted  Steps and Longevities  plus  three  percent  (3.0%)  COLA  increase.

Effective  July  1, 2023,  Steps and Longevities  plus  four  percent  (4.0%)  COLA  increase.

Effective  July  12024,  Steps and Longevities  plus  four  percent  (4.0%)  COLA  increase

22  Employees will  receive a step increase on their anniversary date of  current position.  This
step increase  will  be subject  to a satisfactory  performance  evaluation.  An  incomplete  evaluation

will  be considered  a satisfactory  performance  evaluation.  This  process  may  be changed  at any

time  by  muhial  agreement.  Evaluation  step increases  will  stop when  an employee  reaches  Step 13

on  the included  pay  matrix.

%  Employee appeals on their annual performance evaluation will  be according to the process
mutually  agreed  to by  the Union  and the City.  See Appendix  A, attached.

2j  Thelongevitywaitingperiodsforemployeesshallbe5-10-15-20-25-30-35-40and45years
of  service.  An  increase  of  three-percent  (3%)  will  take effect  on the employee's  anniversary  date

of  employment.  Employees  hired  after  July  1, 2022,  shall  be entitled  to the six  (6) month  step.

,6  Employees being promoted from one grade to a higher grade shall be placed on the lowest
step of  the new  grade,  which  will  provide  for  a minimum  of  a ten-percent  (10%)  increase  in  salary.

22  Employees who have attained the requirements for the achievement grade (A-Step)
associated  with  their  positions  will  be placed  on the corresponding  step on the achievement  grade

in accordance  with  the following  mutually  agreed  provisions  as detailed  on attached  Appendix  B

to this  agreement.
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ARTICLE  8

HOURS  OF  WORK  AND  OVERTIME

Effective  on July  20, 2004,  new  employees  hired  to fill  positions  included  in the bargaining  unit

may  be assigned  by Management  to a work  week  consisting  of  any five  (5) consecutive  days

between  Sunday  and the following  Saturday.  The  number  of  hours  worked  in a normal  work  week

will  continue  to be forty  (40).

8.2  NORMAL  WORK  DAY.  The  normal  work  day  shall  consist  of  any  work  performed  up

to eight  hours.

8.3  AVOIDANCE  OF  OVERTIME.  The  work  week  or the work  day  shall  not  be internupted

to avoid  the payment  of  overtime.

PAYMENT  FOR  OVERTIMF,  WORK.

*  Salaried  Employees:  All  time  worked  in  excess  of  the normal  work  day  in any one  day  and

all time  worked  in excess of  the normal  work  week  shall  be paid  at the rate of  time  and

one-half.

*  Hourly  Employees:  All  time  worked  in excess of  eight  (8) hours  in any  one day and forty

regular  hours  in any  one week  for  Hourly  rated  employees  shall  be paid  at the rate  of  time
and one-half.

All  paid  time  off,  except  sick  and bereavement  leave,  occurring  during  the work  week  shall  be

counted  as hours  worked  for  purpose  of  determining  the forty  (40)  straight  time  hours.
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ARTICLE  8B

CLASSIFICATION  OVERTIME  AND  CALLBACKS

Regular  Employees  who  refuse  to work  overtime  as required  by  the Director  and/or  the Supervisor

shall  be subject  to disciplinary  action.

The  Department  does recognize  that  it may  be inconvenient  for  individual  regular  employees  to

work  overtime  and it will  give  due consideration  to each request  for  relief  from  overtime  work.

ADVANCE  NOTICE.  Regular  employees  who  work  overtime  will  be given  as much  advance

notice  as is reasonably  possible  under  the circumstances.

8B.3  0VERTIME  FOR  DIVISION.  Overtime  work  which  is scheduled  in advance  or  wich

requires  regular  employees  to be called  in for  unscheduled  work  shall  be assigned  first  on a rotating

basis among  the members  within  the classification  who  normally  perform  the work  among  all

qualified  regular  employees  within  the Division  who  have signed  up for  overtime  in accordance

with  Section  16.2 above.  If  the overtime  situation  requires  additional  regular  employees  to be

assigned,  then such assignments  shall  be made among  qualified  regular  employees  from  the

Overtime  List  in accordance  with  Section  16.2  above.

8.  FAILURE  TO  WORK  OVERTIME.  Any  regular  employee  who  accepts  an overtime

assigntnent  who  fails  to work  without  an acceptable  excuse  will  be by-passed  until  the rotating

cycle  among  regular  employees  on the overtime  list  has been completed  twice  and his/her  turn  is

due again.
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ARTICLE  8B-  OVERTIME  AND  CALLBACKS (continued)

It is the purpose  and intent  of  this  section  to assure a regular  employee  of  at least three  (3) hours

of  pay  at overtime  rates for  the inconvenience  of  being  called  back  to work  between  the normal

work  shifts,  but  not  to be separately  paid  for  several  callbacks  within  the three  (3) hour  minimum

period.

If  a person  on call  gets more  than  three  (3) calls  from  unrelated  incidents  in a three  (3)  hour  period

and does not  have to respond  to a call,  then  the person  will  be entitled  to the three  (3) hour  call

back  pay  under  the callback  provision.

8.  REPORTING  PRIOR  TO  REGULAR  SHIFT.  Any  regular  employees  who  is called  in

one hour  or less prior  to the start of  his/her  normal  shift  shall  receive  such time  at the overtime

rate, but  is excluded  from  the three  (3) hour  minimum  guarantee  outline  in the previous  Section

16.7.
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ARTICLE  9

PLUS  RATES

9.1  HOURIiY  EMPLOYEES.  Effective  upon  the date  of  ratification  of  this  Agreement

Hourly  paid  employees  in  the  Bargaining  Unit  will  be  compensated  on  a plus  rate  basis  of  no  less

than  7%  computed  to the  nearest  whole  cent  above  his/her  present  rate  of  pay  or  will  be assigned

to Base  Step  (l)  of  the  higher  grade,  wichever  is the  higher  amount,  for  working  in  a higher  level

classification  for  one-half  day  or  longer  on  an assigned  basis.

9g  SALARIED  EMPLOYEES.  Effective  upon  the date  of  ratification  of  this  Agreement

Salaried  Employees  in  the  Bargaining  Unit  will  be compensated  on a plus  rate  basis  for  each

completed  work  day  of  assignment  in  igher  level  classifications  on  the same  basis  as stated  in

Section  20.1  above.

5% TEMPORARY  ASSIGNMENTS.  An employee may be temporarily assigned for a
period  not  to exceed  30 calendar  days  to the  work  of  any  position  of  the  same  or a lower  class

grade  without  any  change  in  pay.

Plus  rate  hours  do not  qualify  an employee  for  the  position  on  a permanent  basis.

9.4  TEMPORARY  PROMOTIONS.  When  a position  becomes  vacant  and  such  position  is

filled  on  a plus  rate  basis  for  forty-five  (45)  calendar  days  the  employee  shall  be  temporarily

promoted  to the  vacant  position.

9.5  TEMPORARY  TO  PERMANENT  PROMOTION.  If  the  temporary  promotion  as

stated  in  Section  20.4  becomes  a permanent  promotion  for  the  employee  then  the  time  employed

on  a plus  rate  basis  and  on  the  temporary  promotion  basis  shall  be credited  towards  completion  of

the  probationary  period  in  the  position,  provided  the  employee  has served  satisfactorily  and  on  a

continuous  basis  in  the  promotional  position.
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ARTICLE  10

EMERGENCY  WORK

194  It shall be the duty of all able bodied employees to make themselves available during the
course  of  emergency  sihiations.  Deliberate  refusal  to work  during  such  situations  without  adequate

justification  may  result  in  disciplinary  action.
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ARTICLE  11

SPECIAL  EMERGENCY  RATES

!!,!  Employees in said bargaining unit shall be paid double time for all work performed in
excess of  sixteen (16) consecutive hours as the result  of  snow  or other  emergencies  as determined
by  the department  head.

l  When  an employee  is relieved  from  duty  duffig  emergencies  prior  to the completion  of

his/her  regular  work  shift,  either  at the request  of  the supervisor  or at the request  of  the employee,

with  the approval  of  the proper  authority,  because  of  long  hours  of  work  and/or  exhaustion  as the

result  of  said  emergency,  and said  employee  is required  to return  to work  prior  to the start  of  is/her

regular  work  shift,  he/she  shall  be paid  at his/her  overtime  rate for  such hours  of  work  performed

prior  to the start  of  said  employee's  next  regular  shift.

l%2  Emergency overtime shall be paid at one and one-half  (1) times the regular hourly  rate of
pay  when an employee has been out on vacation  or has been out  sick  during  a regular  scheduled
work  week.
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ARTICLE  12

STANDBY  TIME  COMPENSATION

'  RESPONSE  TIME.  Employees  who  are qualified  and assigned  during  their  normal  off-

duty  hours  by their  department  to standby  duty  shall  be in immediate  communication  with  the

Department  during  the standby  period  and shall  report  to work  immediately,  but  in no case  longer

than  thirty  (30)  minutes  from  the time  of  first  contact.

'  DEFINITION  OF  STANDBY  DAY.  For  the purpose  of  tis  Article  a standby  day  shall

mean  sixteen  (16)  hours  per day  Monday  through  Friday  and twenty-four  (24)  hours  per  day on

Saturday,  Sunday  or  a Holiday.

12.3  COMPENSATION  FOR  STANDBY.  Effective  the date of  ratification,  the standby  duty

rate shall  be $40.00  per  day.

WINTER  SNOW  REMOVAL  STANDBY  COMPENSATION.  Stand-by-status  will  be given  to

all employees  on the voluntary  snow  team from  12:01 AM  on Saturday  the first  weekend  in

December  until  Sunday  at 11:59  PM  the last  weekend  in March.  The  Union  agrees that  in no  way

does it affect  the responsibility  for  all employees  to make  themselves  available  for  emergency

work  as determined  by  the Department  head.

1  COMMUNICATION  DEVICES.  The  Department  agrees  to provide  employees  who  are

on Standby  duty  with  communication  devices.

122  Regular Employees, while on standby, will  have the option to take a city vehicle home,
provided  they  live  within  15 miles  of  the Department  of  Public  Works  and can respond  within  30

minutes  (as determined  through  Google  Maps).
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ARTICLE  13

NIGHT  SHIFT  DIFFERENTIAL

'  Effective  July  1, 2012,  any  permanent  full-time  or permanent  part-time  employee  covered

by  this  Agreement  who  is assigned  to a permanent  second  or third  sift  or on periodic  rotating

basis  to the second  shift  shall  be paid  (10%  of  their  hourly  rate)  in addition  to the regular  rate of

pay  for  such  assignment.

Such  premium  shall  apply  when  half  or more  of  the shift  is scheduled  after  6:00  pm  and before

8:00  am and shall  be paid  for  all  hours  work  on such  shift.

l  Night  shift  payments  shall  not  be pyramided,  compounded  or paid  at an overtime  rate, but

shall  be based  on the flat  cents per  hour  as provided  in Sections  13.1,  and 13.2.

As incumbents  leave  the night  sift  assignments  their  replacements  shall  be paid  the flat  cents  per

hour  for  such  shifts,  as provided  in Section  13.1,  13.2,  and 13.3  above.

"Incumbents"  are defined  as those  employees  who  were  assigned  to such  night  shifts  in 1978  and

continuing  thereafter  in  such assignments.

l  An  employee  shall  be paid  a night  shift  differential  only  while  the employee  is actually

working  on such a sift  or is on authorized  vacation  or sick  leave  with  pay,  provided  that  he/she  is

so assigned  both  immediately  before  and after  such  leave;  provided,  however,  that  such  premium

pay  shall  not  continue  for  more  than  ty  (30)  days while  on  paid  sick  leave.
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ARTICLF,  14

HOLIDAYS

!4,!  All  employees, except temporary and those who work less than one-half time, shall be paid
for  the  following  named  holidays  and  any  other  dayproclaimed  as a holiday  by  the  Board  of  Mayor

and Aldernnen.  Should  a holiday  fall  on a Sunday  and be celebrated  on a Monday,  all  regular

employees  shall  be paid  for  this  day.  Should  a holiday  fall  on a Saturday,  the preceding  Friday

shall  be considered  the  holiday.

New  Year's  Day  Independence  Day

Civil  Rights'  Day*  Labor  Day

President's  Day  Columbus  Day

(Name  changed  from  Washington's  Birthday)

Memorial  Day  Election  Day

Veteran's  Day  Thanksgiving  Day

Christmas  Day  % Day  before  Christmas

Juneteenth

*Civil  Rights  Day,  Veteran's  Day,  Columbus  Day  and  Election  Day  will  be celebrated  as a floating

holiday,  subject  to the same  scheduling  provisions  as found  in  Section  30.2  of  this  Agreement.

132  All work performed on a holiday shall be paid at the rate of time and one-half over and
above  regular  hours  paid  for  the  holiday,  for  all  hours  worked.

lj32  An employee shall be entitled to the holiday pay referred to in Section 29.1 if  he/she works
the day  preceding  and the day  following  the particular  holiday,  but  not  otherwise  except  for  a

substantial  reason  or emergency.
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ARTICLE  15

ANNUAL  VACATIONS

l  Effective,  July  1, 2019  permanent  employees  who  have  been  in continuous  employ  of  the

Department  for  six  (6) months  or  more  will  be allowed  vacations  in accordance  with  the following

schedule:

(a)

(b)

(C)

(d)

(e)

Accrual  rate for  two  (2) calendar  weeks  begins  on date of  hire.  Employees  servicing

in  an initial  probationaryperiod  accrue  vacation,  but  are not  eligible  to use  vacation

during  the first  six  months  of  employment.  Such  probationary  employees  are not

entitled  to any  vacation  benefits  if  terminated  during  the initial  probation  period.

Accrual  rate for  tmee  (3) calendar  weeks  begins  at the completion  of  five  (5) years

of  continuous  service.

Accrual  rate for  four  (4) calendar  weeks  begins  at the completion  of  nine  (9) years

of  continuous  service.

Accrual  rate for  five  (5) calendar  weeks  begins  at the completion  of  fourteen  (14)

years  of  continuous  service.

Accrual  rate for  six (6) calendar  weeks  begins  at the completion  of  nineteen  (19)

years  of  continuous  service.

15.2  Vacations  shall  be scheduled  at the discretion  of  the Division  Head  to provide  the least

disruption  of  departmental  operations.

Selection  of  vacation  periods  shall  be by  Division  seniority  and shall  be granted  insofar  as possible

at the times  requested  by the employee,  in accordance  with  operating  requirements;  provided,

however,  that  summer  vacation  shall  not  extend  beyond  two  weeks  until  all eligible  persons  have

had an opporl-unity  to select  a summer  vacation.  Furthermore,  the department  head may  deny  a

vacation  request  of  an employee  if  it will  result  in a disruption  of  the department  or division

operations.

'  No  employee  shall  be permitted  to accrue  in excess  of  two  (2) times  his/her  annual  earned

vacation;  i.e. employees  who  earned  (10)  days of  vacation  per year shall  have no more  than  20

days earned  vacation  to his/her  credit  at any  one time;  employees  who  earned  (15)  days  of  vacation

per  year  shall  have  no more  than  30 days earned  vacation  to his/her  credit  at any  one  time,  etc.
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'  In  order  to qualify  for  sick  leave  benefit  payments,  an employee  may  be  required  to submit

to an examination  by  a medical  doctor  of  the Department's  choice.  Failure  of  an employee  to

submit  to such  an examination  when  deemed  necessary  shall  bar  the  employee  from  any  sick  leave

benefits  he/she  may  be entitled  to under  the  terms  of  the contract.  Medical  examinations  shall  be

at the  City's  expense  if  the  employee  is out  three  days  or less.

'%  Under no circumstances shall sick leave benefits be made available:

a. For  days  of  absence  other  than  regular  work  days.

b. During  layoff  periods  or during  an unpaid  leave  of

absence  other  than  a maternity  leave.

c. Du  ring  periods  when  the shop  is shut  down  due to strikes  or Acts  of  God,  unless  the

employee  was  on sick  leave  at the  time  of  the shutdown.

lj  An  employee  who  abuses  sick  leave  benefits  by  falsification  of  reasons  for  such  leave  shall

be subject  to disciplinary  action.

lj  Department  Heads  and  the Union  may  require  an employee  to  justify  each  day  of  absence

for  sick  leave  if  the  employee's  absentee  record  indicates  a patterned  use of  sick  leave  which  is in

excess  of  the  average  days  used  by  employees  of  the  department.

The  City  of  Manchester  and  the  Union  agree  that  if  an employee  goes  over  the average  sick  leave

he may  be required  to obtain  a doctor's  note  in the current  year  or the following  year.

The  City  of  Manchester  and  the Union  agree  if  an employee  has had  a doctor's  note  of  if  he/she

has an exception  "FMLA  or  ADA"  said  sick  leave  shall  not  count  toward  the average  sick  leave.

'  Employees  who  are initially  employed  in a temporary  status  and subsequently  are

employed  in  a regular  status  without  a break  in  service  shall  be allowed  credit  for  the  time  served

in  the  temporary  status  towards  accrual  of  sick  leave  benefits.

'%  Each permanent full-time employee shall eam sick leave with pay at the rate of 1 1/4 days
of  sick  leave  for  each  completed  month  of  service.  Sick  leave  shall  not  be taken  in advance  of

earg  time.

The  maximum  sick  leave  accumulation  shall  be one  hundred  twenty  (120)  days.

Accrual  shall  include  the six  (6)  months  probationary  period  but  employees  will  not  be allowed  to

use sick  leave  until  they  satisfactorily  complete  the  probationary  period.

Employees  who  have  been  employed  for  a two-year  period  shall  be granted  an additional  forty-

eight  (48)  hours  of  accrued  sick  leave  on  July  1, 2012.
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lj  An  employee  eligible  for  sick  leave  with  pay  may  use such  sick  leave  for  absences  due  to

his/her  illness  or injury;  the illness  or injury  of  a spouse,  child  or other  blood  relative  or ward

residing  in the same household  when  FMLA  leave  is approved,  or for  exposure  to contagious

disease.  Upon  approval  of  his/her  department  head,  he/she  may  use sick  leave  for  dental

appointments,  physical  examinations  or prescribed  treatment  by  a physician.  The  Department

Head  shall  require  a doctor's  certificate  before  approving  sick  leave  with  pay  for  aperiod  or  periods

of  absences  of  more  than  tmee  (3) work  days.

'  Absences  for  a fraction  or  part  of  a day  that  are chargeable  to sick  leave  in  accordance  with

these  provisions  shall  be charged  proportionately  in  an amount  not  smaller  than  one  quarter  of  an

hour.  (15 minutes)

lj  During  periods  of  absence  for  approved  paid  sick  leave  the employee  shall  be entitled  to

full  pay  for  such  period  at the regular  rate of  compensation,  provided,  however,  that  hourly

employees  shall  be compensated  on the  basis  of  straight  time  pay  not  to exceed  eight  (8)  hours  per

day  and  not  to exceed  forty  (40)  hours  per  week.  No  sick  leave  benefits  shall  be paid  on  the  basis

of  time  and  one-half.

'  On  separation  from  City  service,  all  sick  leave  credits  shall  be cancelled  except  in  a case

of  paid  retirement,  duty  disability  retirement,  or  death  while  in  active  service.

Effective  on the  date  of  ratification,  all  accrued  sick  leave  up to, but  not  to exceed  eighty  (80)

work  days  shall  be paid  to the  employee  or is/her  beneficiary  under  such  conditions  of  separation

from  service.

Effective  on the date of  ratification,  employees  shall  also be entitled  to the benefits  under  City

Ordinance  33.081  (G),  as it may  be amended  from  time  to time.

'  NON-ABUSE  OF  SICK  LEAVE  Employees  who  use six  (6)  days  of  sick  leave  or

less in  any  calendar  year  will  receive  two  (2)  personal  leave  days,  to be scheduled  by  the

Department.  Personal  Leave  days  must  be taken  during  the calendar  year  they  are credited  and

shall  not  accumulate  and shall  not  be carried  over  year  after  year.

lj  CHANGING  VACATION  TO  SICK  LEAVE  Employees  who  are on  paid  vacation  who

are hospitalized  for  injury  or illness  may,  at their  option  and  provided  they  have  sick  leave  credits

accrued,  have  their  vacation  time  changed  to paid  sick  leave  for  the  period  of  time  they  are actually

hospitalized.
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ARTICLE  17

SICK  LEAVE  BANK

!Z!  A voluntary  sick leave bank, to cover employees in the bargaining units covered
under  the Master  Agreement  and other  contracts  with  Local  298, AFSCME,  is hereby

established.  The operation  of  such sick  leave bank shall  be subject  to the rules and

guidelines  set forth  in  this  Article.

-17.3 ADMINISTRATION

The Sick  Leave  Bank  shall  be administered  by a five-member  Administrative

Committee.

Three  (3) members  of  the Committee  shall be appointed  by the Union  from

employees  in the bargaining  units  who  are enrolled  in the Sick  Leave  Bank,  provided  that

no more  than one member  shall  be appointed  from  the same bargaining  unit  at any  one

time.

Two  (2) members  in the Cornrnittee  shall  be appointed  by the Mayor  from  the

Management  of  the Departments  wherein  the bargaining  units  are located,  with  no more

than  one member  from  a department  serving  at any  time.

The  first  Committee  members  shall  be appointed  in the following  manner:

One  member  appointed  by  the Union  for  a one (1)  year  term;  one member  appointed

for  a two  (2) year  term  and one member  appointed  for  a three  (3) year  term.  Subsequent

appointments  shall  be for  three  (3) year  terms. Vacancies,  when  they  occur,  shall  be filled

by  appointment  in the same manner  as the original  appointments.

One original  appointee  of  the Mayor  shall  be for  a one-year  term  and one appointee

shall  be for  a three  (3) year  term  and subsequent  appointments  shall  be for  a tmee  (3) year

term.

-17.4 MEETINGS

The Committee  shall  meet at least once each month  or more  often  as deemed

necessary  by  the Chairman.  Three  (3) members,  including  at least one (l)  Administrative

member,  shall  constitute  a quorum.  A  majority  of  those  members  present  and voting  shall
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decide  all  questions.  Members  who  are absent  for  either  three  (3)  consecutive  meetings  or

any  six  (6)  meetings  in any  twelve  (12)  months  period  shall  be automatically  terminated

from  the  Committee  and  their  terms  declared  vacant.

-17.5  MEMBERSHIP

Effective  in  1987:

'  Once  this  contract  has  been  ratified,  each  member  of  the  Bargaining  Unit

will  give  one  (l)  day  of  his/her  day's  pay  on  January  Ist of  each  year.

17.5  (Ei The  deposit  will  be to  the  bank  service  which  offers  the  best  interest  rate.

(1)  Probationary  employees  who  are  serving  an  initial  probation  period

are  not  eligible  for  membership.

(2)  Full-time  employees,  except  those  with  less than  one year  of

service,  shall  have  not  less  than  fifteen  (15)  days  of  accrued  sick  leave  as of  the  date  of

their  application  for  membership.  An  employee  whose  sick  leave  balance  falls  below

fifteen  (15)  days  of  accrual  due  to  a recent  illness  orinjurymay  be  admitted  at the  discretion

of  the  Committee

Employees  whose  sick  leave  falls  below  fifteen  (15)  days  after  they  are

admitted  to the  Sick  Leave  Bank,  where  the  usage  of  sick  leave  was  not  the  result  of  an

extended  illness  or  injury,  shall  have  their  membership  status  reviewed  by  the  Committee.

The  Committee  may  temporarily  suspend  the  employee  from  membership  in  the  Bank  if  it

deems  such  action  to be in  the  best  interest  of  the  Bank.

(1)  Employees  who  have  less  than  one  year  of  service  may  be admitted  to the  Bank

upon  the  majority  vote  of  the  Committee  after  a review  is made  of  their  status  with  the
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Department.  Upon  admission  to membership  the conditions  stated  in the preceding

paragraphs  will  apply.

(2)  Full-time  employees  having  less than  30%  of  their  accumulated  sick  leave  days

limit  as of  the  date  of  their  application  shall  be limited  category  members  if  accepted  a

members  by  the  Administrative  Committee.

-17.6  BENEFITS

Effective  January  1, 1990  a member  in good  standing  shall  become  eligible  to

request  extended  sick  leave  benefits  from  the Bank  for  an incapacitating  illness  or non-

service  connected  injury,  provided  he has exhausted  all his accrued  sick  leave  and his

incapacitation  extends  at least  eight  (8) consecutive  calendar  days  beyond  the  exhaustion

of  is  sick  leave  accrual.

Effective  January  1,  1991,  the waiting  period  shall  be reduced  to  five  (5)

consecutive  calendar  days. Upon  presentation  of  a satisfactory  medical  evidence  of  illness

or injury  to the  Administrative  Committee,  the Committee  may  approve  up to thirty  (30)

work  days  of  sick  leave  benefit  days  from  the Bank  to be granted  to the member.  Such

sick  leave  benefit  days  may  be made  retroactive  to the  first  work  day  after  exhaustion  of

his  accrued  sick  leave  credits.  Should  the  member  still  be incapacitated  after  this  time  from

the same  illness  or injury  he/she  may  present  his/her  case for  review  and be granted

additional  benefit  days,  but  such  additional  days  may  be restricted  in number  according  to

the  number  of  benefit  days  in  the Bank  at the time.  Additional  days  of  benefits  shall  not

exceed  tirty  (30)  work  days for each period  of  incapacitation;  provided  however,

exceptions  may  be made  in cases of  long  term  illness  or injury  at the discretion  of  the

Committee.

An  employee  who  is receiving  Sick  Leave  credits  from  the Sick  Leave  Bank  and

who  subsequently  receives  payment  through  Workmen's  Compensation  or through  an

insurance  carrier  for  wages  for  the same  days  shall  repay  the  City  for  such  benefits.

Employees  shall  not  be granted  any  time  from  the  Bank  until  said  employee

has reached  the 30%  requirement  as stated  above.

BANK  STAJIILITY  AND  LIMITATIONS

All  employees  who  shall  become  members  of  the Sick  Leave  Bank  shall  continue

in the Bank  until  December  31st of  the  current  calendar  year.  Employees  shall

automatically  continue  in  the Sick  Leave  Bank  for  each  calendar  year  thereafter  unless  the

employee  shall  withdraw  membersip  prior  to December  31st of  any calendar  year.

Withdrawal  shall  be in  writing,  duly  signed  and  dated  and  submitted  to the  Administrative

Cornrnittee  prior  to December  31s'. No  benefits  shall  accrue  to the withdrawn  member

thereafter  and  any  sick  leave  days  previously  donated  to the  Bank  shall  remain  in  the  Bank

to be disbursed  by  the Committee.
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The  number  of  benefit  days  in the Bank  shall  not  exceed  1,500  benefit  days  on

December  31st of  any  calendar  year.  All  excessive  days  shall  be discarded.  In  the  event

the  Bank  is terminated,  all  sick  leave  benefit  days  remaining  in  the Bank  shall  be null  and

void.

-17.8  ADMINISTRATIVE  OVERSITE

In  the event  there  is a question  concerning  a recipient's  eligibility  to receive  benefits

from  the Bank,  the City  may  require  of  the Administrative  Committee  and  the employee

proof  of  each  eligibility  as well  as a physician's  certified  report  of  the disabling  illness  or

injury  of  the recipient.  A copy  of  the minutes  of  each  meeting  shall  be provided  to the

President  of  Local  298 and  the  City  Personnel  Director.

The  President  of  Local  298 or the  Personnel  Director  may  request  a meeting  with

the Administrative  Committee  to discuss  any action  which  has been taken  by the

Committee  and  such  meeting  shall  be scheduled  as soon  as possible  after  such  request.

-17.9  AMEMDMENTS

This  Article  or any section  thereof,  may  not be amended  except  through  the

collective  bargaining  process  or mutual  written  agreement  of  the Union  and the City

representative  concerned  in  that  process.

-17.10  EFFECTIVE  DATES

The  provisions  of  this  Article  shall  be effective  from  January  1, 1986  through

December  31, 1988,  inclusive,  and shall  terminate  December  31, 1988  unless  mutually

agreed  to continue  beyond  that  date. Such  continuation  must  be agreed  to in  writing  by  the

parties  to this  agreement.
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ARTICLE  18

LEAVE  OF  ABSENCE

'  The City  agrees to allow  Union  representatives,  stewards  and/or  aggrieved  employees

reasonable  time,  without  loss of  pay, during  regular  working  hours for the processing  of

grievances,  provided  such time away from  work  does not interfere  with  the work  of  the

departments  involved.  Such  time  shall  not  be withheld  unreasonably.  The  Union  representatives

shall  obtain  prior  permission  to absent  themselves  from  work  before  leaving  a work  site and shall

obtain  prior  permission  of  the immediate  superior  involved  before  internupting  the work  of  an

employee  located  at a different  work  site.

18.2  Time  lost  by  representatives  of  the Union  on grievance  settlements  or negotiations  shall  be

paid  for  by  the City  as provided  in RSA  273-A:  11.

ljj2  When an employee is elected President of Local #298 and has to work which takes himfher
away  from  is/her  regular  employment  with  the City,  he/she  shall,  at the written  request  of  the

Union,  be granted  a leave  of  absence  without  pay,  not  to exceed  two  (2) years,  and with  no  loss of

seniority,  provided  satisfactory  arrangements  can be made  for  a substitute  during  such leave  of

absence.

'  Employees  elected  as delegates  to either  the AFSCME  International  Convention,  NH

Public  Employees  Council  #93 Convention  or the NH  State Labor  Council  Convention  shall  be

allowed  a leave  of  absence  with  pay,  not  to exceed  one (l)  working  day  per  year.  This  leave  of

absence  may  be granted  to a maximum  of  two  (2) Union  employees  to attend  the above  mentioned

Conventions.

l  In the case of  death  of  an active  bargaining  unit  member,  two  (2) members  of  the

bargaining  unit,  as designated  by  the Union  President,  or their  designee,  shall  be allowed  to

attend  the funeral  services  without  loss of  pay.
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!!!!  Bereavement leave of  five (5) working  days with  pay between the date of death and the
date of  the funeral,  inclusive,  shall  be granted  a permanent  full-time  or permanent  part-time

employee  who  works  at least  half-time  in  the  event  of  the  death  of  his/her:

Spouse  Sister

Father  Brother

Mother  Child

Father-in-law  Mother-in-Law

Daughter-in-law  Son-in-Law

Grandchild  Paternal  or  Maternal  Grandmother

Paternal  or Maternal  Grandfather  (excluding  step grandparent)

(excluding  step grandparent)

or a blood  relative  or  ward  residing  in  the  same  household.

FO  Under extenuating circumstances, two (2) additional days with  pay may be granted  under

Section  27.1 and  27.3,  with  the  written  approval  of  the  Department  Head;  such  days  to be charged

to the  employee's  accrued  sick  leave.

'  Special  Leave  of  one  working  with  pay,  for  the  purpose  of  attending  the funeral,  shall  be

granted  an employee  in  the  event  of  the death  of  his/her:

Sister-in-Law

Brother-in-Law

Great  Grandparents

(of  employee  only)

Aunt

Uncle
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ARTICLE  20

MATERNITY  LEAVE

An  employee  shall  not  forfeit  seniority  during  this  leave  of  absence.
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ARTICLE  21

MILITARY  SERVICE

Shall  be  governed  by  existing  Municipal,  State  and  Federal  Law.
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ARTICLE  22

JURY  DUTY

:2:2.1 An  employee  called  as a juror  will  receive  their  normal  day's  pay. The  employee  will  sign

over  the check  they  received  from  jury  duty  and make  payable  to the City  of  Manchester.  If  the

check  includes  mileage  reimbursement,  the employee  will  cash the check  and write  a personal

check  payable  to the City  of  Manchester  including  only  the actual  jury  duty  portion,  without  the
mileage  reimbursement.
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ARTICLE  23

EDUCATIONAL  INCENTIVE  REIMBURSEMENT

2  The  following  education  reimbursement  policy  will  apply  to members  of  the bargaining

unit  covered  by  this  agreement:

23.6  If  a course  is paid  for  in  whole  or in  part  through  a Federal  or State  program  then  the  City

will  not  reimburse  for  such  amount,  it being  the intent  of  this  section  to eliminate  the double

payment  for  any  course.

The  City  agrees  to provide  reimbursement  to employees  for  any  required  licenses  or  certificates,

except  driver's  licenses  and  to be charged  against  the  budget  limit  specified  in  section  23.2,  above.
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ARTICLE  24

LIFE  INSURANCE

24.1  The  City  will  provide  for  a Life  Insurance  fund  to provide  for  the  payment  of  a death

benefit  of  an amount  equal to the employee's  last yearly  base pay,  but  not  to exceed  $50,000.00
to the  named  beneficiary  or  estate  of  any  member  of  the  Bargaining  Unit  who  dies  from  any

cause  while  employed  by  the  City  or  within  sixty  (60)  calendar  days  after  resignation  for  health

reasons.
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ARTICLE  25

HOSPITAL/MEDICAL  INSURANCE

25.5  For  unit  members  hired  on or after  May  1, 2012,  the City  will  pay  eighty  percent  (80%)
of  the eligible  premiums.

25,j  To a bargaining unit member who elects not to receive coverage under any City  health
insurance  plan  the City  shall  pay  $4,000.00  annually  in lieu  of  health  insurance  coverage.  The  City

shall  make  said payment  in two  equal  payments  of  $2,000.00  in a separate  check  if  feasible.  The

first  payment,  in arrears,  will  be made  in  January/February  and the second  payment,  in  arrears  will

be made in July/August.  Bargaining  unit  members  who encounter  a qualifying  event  so as to

make  them  eligible  for  enrollment  in the City's  health  insurance  plans  during  either  six-month

period  will  receive  a pro rata amount  based  on the next  $2,000.00  payment.  Bargaining  unit

members  will  be able to enroll  in the City  health  plans  notwithstanding  a qualifying  event  in the

annual  open  enrollment  period.
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ARTICLE  26

UNIFORMS

26.1  The  City  shall  pay  $250  to each regular  employee  for  a uniform  allowance.  The employee

shall  provide  to the division  manager  receipts  for  that allowance  up to $250  per year.  These

receipts  will  be provided  during  the month  of  July.  Failure  to provide  the receipts  will  result  in

no allowance  for  that particular  employee.  Tis  allowance  is for  boots,  pants and outerwear.

Employees  agree to wear  properly  serviceable  pants and boots  as set out  by the division's  dress

code. Failure  to wear  properly  serviceable  uniforms  may  result  in  disciplinary  action.
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ARTICLE  27

TRAVEL  ALLOWANCE

27.1  Effective  the date  of  ratification  of  this  Agreement,  employees  who  are required  to use

their  personal  vehicles  for  authorized  City  business  will  be reimbursed  at the  current  I.R.S.  mileage

rate.



AFSCME,  Local  298

Facilities

7/1/2022  -  6/30/2025

Reformatted  July  2021

ARTICLE  28

SAFETY

233  The City agrees to furnish raincoats and rubber boots for all employees for whom  such
issue  is necessary.  The  City  shall  furnish  gloves,  special  cloting,  safety  vests and safety  helmets

as needed  for  the health  and safety  of  its employees.  The  employees  agree  to exercise  due care  in

the use of  such items.  All  replacements  of  previous  issue shall  be made  only  when  an article  is

turned  in  or  exchanged  for  the one  issued.

41



AFSCME,  Local  298

Facilities

7/1/2022  -  6/30/2025

Reformatted  July  2021

ARTICLE  29

BULLETIN  BOARDS

 No  Union  notice  shall  be posted  in  or around  the  department's  property  except  on  such

board  and  no  notice  shall  be  posted  until  it  has  been  signed  either  by  the  President  or  Secretary  of

the  Union  with  the  approval  of  the  Department  Head  or  his  designated  representative.
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ARTICLE  30

DISCIPLINARY  PROCEDURES

g2  All  disciplinary  actions shall be in a fair maru'ier and shall be consistent with  the infractions
for  wMch  disciplinary  action  is being  taken.

 (A)  All  suspensions  and discharges  shall  be stated  in writing  and the reasons  stated  and

a copy  given  to the employee(s)  and the Union  within  five  (5) work  days from  the date of

suspension  or  discharge.

(B)  If  the Department  does not follow  Section  30.2. (A) above in the case of  a

suspension  then  it shall  be deemed  that  the suspension  is without  merit.  When  Section  30.2 (A)

above  is not  followed  in the case of  a discharge  said discharge  shall  be changed  to a two  (2) week

suspension  which  shall  be grievable.

No  employee  shall  be penalized,  disciplined,  suspended  or discharged  without  just  cause.

 Employees  who  are absent  from  work  for  more  than  five  working  days and who  have  not

been granted  a leave  of  absence  during  that  period,  or who  do not  present  justifiable  evidence

showing  they  were  unable  to report,  shall  be deemed  to have  quit.

 The  Personnel  record  of  an employee  will  be cleared  of  written  reprimands  after  a period

of  eighteen  (18)  months  from  the date of  the reprimand,  provided  there  are no similar  infractions

committed  during  the intervening  period.
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ARTICLE  31

GRIEV  ANCE  PROCEDURE

 A grievance  is defined  as a claim  or dispute  arising  out  of  the application  or interpretation

of  this  Agreement,  under  express  provisions  of  this  Agreement  Grievances  shall  be processed  in

accordance  with  the following  steps:

31.2  STEP  ONE.  An  employee  having  a grievance  must discuss the grievance  with  the

employee's  immediate  Supervisor,  or the Supervisor/Management  representative  responsible  for

the matter  being  grieved  within  twelve  (12)  working  days from  the date of  the event  giving  rise to

the grievance  or the date the employee  could  reasonably  have  been  first  made  aware  of  the event.

Such grievance  shall  be discussed  between  the employee,  a Union  representative  (if  requested)

and the Supervisor  as defined  above.

The Supervisor  shall  give  his/her  answer  within  three (3) working  days from  the date he/she

received  the notice  of  the grievance.

Such written  grievance  shall  be submitted  to the Department  Head  or the Department  Head's

Designee,  even if  he/she  is the supervisor  responsible  for  the matter  being  grieved.  Such  written

grievance  must  be submitted  within  five  (5) working  days from  the date the decision  of  the

immediate  Supervisor  was  rendered.

All  disciplinary  grievances  shall  commence  with  the next  higher  Supervisor  not  involved  with  the

disciplinary  action  being  grieved.

The  purpose  of  the pre-arbitration  meeting  shall  be to determine  if  the grievance  can be settled

without  arbitration.

44



AFSCME,  Local  298

Facilities

7/1/2022-6/30/2025

Reformatted  July  2021

ARTICLE  31-  GRIEVANCE  PROCEDURE  (continued)

The Pre-arbitration  meeting  shall include  the  Grievant,  a reasonable  number  of Union

representatives,  the Department  Head  and/or  his Designee,  and the Chief  Negotiator/Contract

Administrator  or Human  Resources  Representative.  A representative  of  the Human  Resources

Department  and/or  the City  Solicitor's  Office  shall attend  only  as necessary  and by mutual

agreement  of  the parties.  Either  party  may request  the attendance  of the Human  Resources

Department  and/or  City  Solicitor's  Office  representative  however,  tis  privilege  may  be curtailed

by either  party  after  a one-year  trial  period.

The pre-arbitration  meeting  shall  be held  within  ten (10)  working  days from  the date submitted,

unless  there  is mutual  agreement  to extend  the time  limit.

 ARBITRATION.  If  no settlement  is reached  at the pre-arbitration  meeting  as stated  above

the Union  may  submit  in writing  a request  to a mutually  agreed  upon  neutral  arbitration  agency  or

to the  New  Hampshire  Public  Employees'  Labor  Relations  Board,  to submit  a list  of  Arbitrators  to

hear such grievance,  or by mutual  agreement.  Such  request  for  Arbitration  must  be submitted

within  ten (10)  working  days from  the date of  the pre-arbitration  meeting.  If  the Union  fails  to

submit  such  written  request  for  the appointment  of  an Arbitrator  within  the ten (10)  working  days

the grievance  shall  be deemed  abandoned  and no further  action  shall  be taken  with  respect  to such
grievance.

If  a satisfactory  settlement  of  the grievance  is not  reached  at the meeting  as stated  above  then  the

Department  Head  may  submit  the grievance  to Arbitration  in accordance  with  the Section  31.4  of

this grievance  procedure.  The grievance  must  be submitted  to arbitration  within  twenty  (20)

working  days  of  the above  meeting  or the grievance  shall  be deemed  null  and void.
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3  ARBITRATOR'S  DECISION.  The  Arbitrator's  decision  shall  be final  and binding  on  the

Union  and its members,  the employee  or employees  involved  and the Department.  The  Union  will

discourage  any  attempts  of  its members  in any appeal  to any court  or labor  board  from  a decision
of  the Arbitrator.

3  TIME  LIMITS  FOR  PROCESSING  GRIEVANCES.  If  said  grievance  is not  reported

and/or  processed  within  the time  limits  set forth  in Sections  31.2, 31.3, 31.4 and 31.7 then the

matter  shall  be dismissed  and no further  action  shall  be taken  with  respect  to said grievance.

The above time limits  may be extended  by mutual  written  agreement  of  the parties  to this

agreement.

In the event  that  management  does not  render  an answer  in accordance  with  the above-mentioned

timelines  the grievance  shall  be deemed  denied  and the grievant  may  process  said grievance  to the

next  step in  the process.

3  RETROACTIVE  AWARDS.  If  the Arbitrator  shall  award  back  wages covering  the

period  of  an employee's  separation  from  the payroll  of  the Department  the amount  so awarded

shall  be reduced  by any compensation  the employee  may  have received  from  Unemployment

Compensation  and/or  Workers'  Compensation.

3  DISCUSSIONS  WITH  MANAGEMENT.  Any  employee  may  present  an oral  grievance

to his employer  without  the intervention  of  the exclusive  representative.  Until  such grievance  is

reduced  to writing  the exclusive  representative  shall  be excluded  from  a hearing  if  the employee

so requests;  provided,  however,  any  resolution  of  the grievance  shall  not  be inconsistent  with  the

terms  of  an existing  agreement  between  the parties.

 All  decisions  involving  wages,  wage  rates, promotions,  transfers,  hours  worked  and not

worked,  shall  be retroactive  to the date the grievance  first  occurred,  at the discretion  of  the

Arbitrgtor,
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ARTICLE  32

MANAGEMENT'S  RIGHTS

ARTICLE  33

STRIKES  AND  LOCKOUTS  PROHIBITED

ARTICLE  34

CONTRACTING  AND  SUBCONTRACTING  OUT
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ARTICLE  35

STABILITY  OF  AGREEMENT

 Should  any  article,  section,  or portion  thereof,  of  tis  agreement  be declared  invalid

because  it  is in  conflict  with  a Federal  or  State  law  or  be  held  to be  unenforceable  by  any  court  of

competent  jurisdiction,  such  determination  shall  apply  only  to the specific  article,  section,  or

portion  thereof,  specified  in  the  decision.

The  parties  to this  agreement  agree  to meet  to negotiate  only  on  the  specific  article  or  section,  or

portion  thereof,  which  has  been  declared  invalid  or  unenforceable,  but  neither  party  is required  to

make  any  concession  in  order  to  reach  agreement  on  the  specific  article  or  section  in  question.
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ARTICLE  36

Intentionally  left  blank

ARTICLF,  37

MISCELLANEOUS

 The  City  agrees  to print  15 copies  of  the  2007-  2010  contract  for  distribution  to members

of  the  bargaining  unit.

ARTICLE  38

AFFILIATION

ARTICLE  38  B

RIGHTS  OF  EMPLOYEE  REPRESENT  ATIVES

. The  Steward  shall  ask  the  supervisor  for  permission  to leave  the  job  to investigate  and

adjust  grievances,  and  such  pern'iission  shall  be granted  without  unreasonable  delay,  provided  the

job  assignment  is not  of  an emergency  nature.  It is further  agreed  that  this  provision  shall  be

limited  to  periods  of  regular  pay.
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ARTICLE  39

DURATION  AND  TERMINATION

Upon  ratification  by the respective  parties,  this  Agreement  shall  be in effect  from  July  1, 2022

through  June 30, 2025,  with  the effective  dates for  specific  provisions  as stated  in the varioris

Articles.

[NOTE:  Pursuant  to RSA  273-A:3,  n(a),  if  either  party  desires  to bargain  a successor  agreement,

it must  give  wiitten  notice  to the other  party  no later  than  December  1, 2024  or the anniversary

date thereof,  such  date  being  one hundred  twenty  (120)  days  piior  to the budget  submission  date.]

Print

Signature

City  N gotiat  Team

Signature

Print

Piint

Signature

P Ji**-wJ  e- soda-tag"
Date: '5uzy-87,,-)g>>

%nt

Date:
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City  of  Manchester

EMPLOYEE  PERFORMANCE  APPRAISAL

Employee:

Department:

Reason  for  Evaluation:

Promotion

Position  Title:

Reviewer: Review  Period:

Probationary Merit Annual

DURING  THE REVIEW  PERIOD.

ATTENDANCE:  The  degree  to which  the  employee  is  punctual,  observes  prescribed  work

break/meal  periods  and  has  an acceptable  overall  attendance  record:

INTERPERSONAL  RELATIONSHIPS:  Willingness  and  ability  to communicate,  cooperate  and  work

with  co-workers,  sttpervisors  and  customers:

COMMUNICATION: Accuracy and clarity  ofwritten  and/or verbal information; presentation
effectiveness, writing  and editing abilities; listening effectiveness; comprehension:

ADHERENCE TO POLICY: Employee's observance qf  rules, procedures and regtdatiorrs:
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DEPENDABILITY: Follows through on assignments; shifts priorities  when necessary.

INDEPENDENCE: The degree of  work accomplished with little or no sttpervision:

INITIATIVE: The degree to which the employee searches out tasks and expands abilities if
workload and position allows for  such opportunities:

KNOWLEDGE  OF JOB:  Understands  and  demonstrates  practical/technical  knowledge  and  skills

necessary for  efficient completion of  tas7cs:

QUALITY: Accuracy, detail, timeliness and acceptability  of  work that is accomplished:

APPEARANCE: Appropriateness of  the employee's appearance during work hours.'



AFSCME,  Local  298

Facilities

7/1/2022  -  6/30/2025
Refomiatted  July  2021

OTHER  COMMENTS,  OBSERVATIONS  AND  RECOMMENDATIONS:

EMPLOYEE  COMMENTS:

STEP  INCREASE: Rpcowbungr> NOTRECOMMENDED

Evaluator  Signature  - Date Employee  Signature  -  Date

Department  Head  Signature  - Date
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APPENDIX  B

HIGHWAY  DEPARTMENT
'A'  Step Skfll Requirements

I:Deparlmtinl  pre-approyal  roqulred)

a 0ornmerclai  Driver's  Licerise
*  T'ractor  Tratlnr  Lk.onse
a CPRCertificatton  t';l'-

Defensiize  DrAiing  [8 Hrs.]
Firat  Aid Certification

e Haz-Mat  Certification
ii  Equipmerit  Certlflcatfona

Work  Zone. Safety  Training
ii  OSH/'l  Cortkatiori
o ASE  Ceriirir,atiori
ii  O(hers  as approved

DmC3jpmiRQQuimmem  Poima

10-II
12 =  13  =

14-15  =-.

16-17
18-19

I
2
3
4
5

Oblained  & Maintained

!!9!!Q: 13asad on a detori'ninaUon by the Director,
some  skitls may  be worth  tnore  t}ian  one

poiriL
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Matthew  Thornton  Health  Plan, Inc./Anthem@  Blue Cross  and Blue Shield

YourPlan:Anthem  BlueChoice  OpenAccessAdvantage  HSAAltNet2000/0%/2000

Your  Network:  Blue Choice  POS

Overall  Deductible $2,000 person /$4,000 family

Out-of-Pocket  Limit $2,000 person/
$4,000 Family

$4,000 person/

$8,000 family

ITshhaerefadmfaymdileydduecdf:.ibc'etibalendanodu'oOnfepsOhcakreed1mfaamXmilyuomut'ffioref-pnoocnkeemtmbeax"imeudm.meTahnenignd'hiveidcu0asl'dsehdaur:"tibOlefaalndfaimndiyvimdueamlboeurts-oaf-pppocyk!eotone
Imaximum only apply to individuals enrolled under single coverage.

Preventive  Care/Screening/Immunization No charge 30% coinsurance  after

deductible is met

Doctor  Home and Office  Services

Primary  Care Visit Oo/o coinsurance after

deductible is met

30% coinsurance  affer

deductible is met

Specialist  Care Visit

Prenatal  and Post-natal  Care

0% coinsurance after

ldeductible is met
0% coinsurance  affer

deductible is met

30% coinsurance  after

deductible is met

30% coinsurance  affer

deductible is met

Other  PractitionerVisits:

Retail Health Clinic 0% coinsurance after

deductible is met

30% coinsurance  after

deductible is met

On-line Visit

includes Mental Health and Substance  Abuse

(www.livehealthonline.com)

0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Manipulation Therapy

Coverage is limited to 20 visits perbenefitperiod.

30% coinsurance  afier

deductible is met

Acupuncture

Coverage is limited to 20 visits perbenefitperiod.

Not covered Not covered
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Other  Services  in an Office:

Allergy  Testing 0% coinsurance after 30% coinsurance after
deductible is met deductible  is met

Chemo/Radiation  Therapy 0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Dialysis/Hemodialysis 0% coinsurance  after

deductib!e is met

30% coinsurance  afier

deductible is met

Prescription Drugs - Dispensed  in the office 0% coinsurance  after

deductible is met

30% coinsurance  after

deductib!e is met

Diaqnostic  Services

Lab:

Office 0% coinsurance  affer

deductible is met

30% coinsurance  after

deductible is met

Freestanding Lab/Reference Lab 0% coinsurance  afier

deductible is met

30% coinsurance  after

deductible is met

Outpatient  Hospital 0% coinsurance  after
deductible is met

30% coinsurance  afier

deductible is met

X-Ray:

Office 0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Freestanding Radiology Center 0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Outpatient  Hospital 0% coinsurance  after

deductible is met

30% coinsurance  after

deductibie is met

Advanced  Diagnostic  Imaging:

Office 0% coinsurance  after

deductible  is met

30% coinsurance  afier
deductible is met

Freestanding Radiology Center 0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met
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Ou-tpa-ti-e-n-t Hospit-a-l 0% coinsurance  affer  30% coinsurance  affer
deductible is met deductible  is met

Emerqency  and Urqent  Care

Urgent  Care

Urgent  Care Doctorand  Other  Services

Emergency  Room Facility  Services

Emergency  Room Doctor  and Other  Services

0% coinsurance  affer

deductible is met

0% coinsurance after

deductible is met

0% coinsurance  after

deductible is met

J

Covered as In-Network

Covered as In-Network

Covered as In-Network

Covered as In-Network

Ambulance 0% coinsurance  after

deductible is met

Covered as In-Network

Outpatient  Mental/Behavioral  Health and Substance  Abuse

Doctor  Office  Visit 0% coinsurance  after

deductible is met

30o/o coinsurance  affer

deductible  is met

Facility  Visit:

Facility Fees

Doctor Services

30o/o coinsurance  after

deductible is met

30oA coinsurance  after

deductible is met

Outpatient  Surqery

Facility  Fees:

Hospital 0% coinsurance  after

deductible is met

30o/o coinsurance  after

deductible is met

Freestanding Surgical Center 0% coinsurance  after
deductible is met

30o/o coinsurance  affer

deductible is met
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Doctor  and Other  Senri>s:

Hospital 0% coinsurance  after

deductible is met

30% coinsurance  affer

deductible  is met

Freestanding Surgical Center Oo/o coinsurance after

deductible is met

30oA coinsurance  after

deductible  is met

Hospital  (lncluding  Maternity,  Mental/Behavioral  Health, Substance

Abuse):

Facility  fees (for example,  room & board)

Coverage for Inpatient Rehabilitation  is limited to 60 days and Skilled

Nursing servicesare  limited to TOO days perbenefitperiod.  Applies to in-

Network.

Oo/o coinsurance afier

deductible is met

30% coinsurance  after

deductible  is met

Doctorand  othersenrices 0% coinsurance  after

deductible is met

30oA coinsurance  after

deductible is met

Recovery  & Rehabilitation

Home Health Care Oo/o coinsurance  after

LimitiscombinedwithPrivateDutyNursinganditis100daysperbenefit  deductibleismet

period.

30oA coinsurance  affer

deductible is met

Rehabilitation  services:

Office

Coverage forrehabilitative  and habilitative physical  therapy, occupational

therapy and speech therapyis  limited to 60 visits combined  perbenefit

period.

0% coinsurance  after

deductible is met

30o/o coinsurance  after

deductible is met

Outpatient  Hospital

Coverage forrehabilitative  and habilitative physicaltherapy,  occupational

therapyand  speech therapy  is limited to 60 visits combined  perbenefit

period.

0% coinsurance  after

deductib1e is met
30% coinsurance  after

deductible ais met

Cardiac  rehabilitation

Office

Coverage isunlimitedperbenefitperiod.

0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Outpatient Hospital

Coverage is unlimitedperbenefitperiod.

0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Skilled  Nursing  Care (facility)

Coverage for Inpatient Rehabilitation  is limited to 60 days and Skilled

Nursing services are limited  to TOO days perbenefitperiod.  Applies  to In-

Network.

0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

59

Page 4 of  8



Hospice 0% coinsurance  after

deductible is met

30% coinsurance  after

deductible is met

Durable  Medical  Equipment

Unlimited

0% coinsurance after

deductible is met

30% coinsurance  afier

deductible  is met

Prosthetic  Devices 0% coinsuranoe afier

deductible is met

30% coinsurance  afier

deductible  is met

Fitness  Club Reimbursement Up to $100 per six months and $200 per plan
year per contract.

Vision  Hardware

(Permemberevery2  years)
$100 maximum reimbursement for frames and
lenses.

os  os!a
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Pharmacy  Deductible Combined with In-Network medical

deductible
Combined with Non-Network  medical
deductible

Pharmacy  Out of Pocket Combined with In-Network medical Combined with Non-Network  medical

Prescription  Drug Coverage

National Drug List

This product  has NO 90-day Retail Pharmacy  Networkavailable.  A 90-day supply is not available at most pharmacies.

No coverage fornon-formularydmgs.

Tier  1-  Typically  Generic

30 daysupply  (retail pharmacy). 90 daysupply

(home delivery).

0% coinsurance  after deductible is

met (retail and home delivery)

30% coinsurance  after deductible is

met (retail) and Not covered (home

delivery)

Tier  2 -  Typically  Preferred  Brand

30 daysupply  (retail pharmacy). 90 day supply

(home delivery).

0% coinsurance  after deductible is

met (retail and home delivery)

30% coinsurance  after deductible is

met (retail) and Not covered (home

delivery)

Tier 3 - Typically  Non-Preferred  Brand

30 daysupply  (retail pharmacy). 90 day supply

(home delivery).

0% coinsurance  afferdedudible  is

met (retail and home delivery)
30% coinsurance  after deductible is

met (retail) and Not covered (home

delivery)

Notes:

*  Your medical and prescription opays,  ooinsurance and deductible  count toward your out of pocket  amount.

60

Page 5 of  8



*  If you have an office visit with your Primary Care Physician or Specialist at an Outpatient Facility (e.g., Hospital or

Ambulatory  Surgical Facility), benefits for Covered Services will be paid under "Outpatient  Facility Services".

*  Costsmayvarybythesiteofservice.Othercostsharesmayapplydependingonservicesprovided.Checkyour

Certificate  of Coverage for details.

Thissummaryofbenefitsisabriefoutlineofcoverage,designedtohelpyouwiththeselectionprocess.  Thissummary

does not reflect  each and everybenefit,  exclusion and limitation which mayapply  to the coverage. Formore  details,

important  limitations and exclusions, please review the forrnalEvidence  of Coverage (EOC). Ifthere  is a difference

between this summaryand  the Certificate of Insurance orEvidence  of Coverage (EOC), the Certificate of Insurance or

Evidence of Covemge (EOC), will prevail.

."lnthem  Blue Cross and Blue Shield is the trade naine of  Anthem  Healffi  Plans of'  Neiv  Hampshite,  Inc.  Indepentlent  licensee of  the Blue Ctoss antl Blue Shield  Association.  @
ANTHEM  is a rcg'stcxd  ttadcmailc  of  Anthim  Insutmcc  Companicii,  Inc.  Toe  Bluc  Ctosii  and Blue  Shickl  names and symbols  arc rcgistcrcd  marks  of  thc Bluc  Ctoiis and Bluc
Shield Association.

Questions:  (833) 621-0307  or  visit  us  at  'xxv.anthem.com

NH/LG/Antl'iem  BlueClioice  Open  Access Advantage  HSA  Alt  Net  2000/Oo/o/2000/6CGH/07-01-2021
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Language  Access  Serv"Nces:

Get  help  in your  language

Cutious  to  know  what  all  tl'ffls says? We  would  be too.  Here's  the  English  version:

If  you  have  any  questions  about  this  document,  you  have  the  tight  to get  help  and  information  in  your  language  at no

cost.  To  talk  to  an  interpreter,  call  (833)  772-4122

Separate  from  our  language  assistance  program,  we  make  documents  available  in

alternate  formats  for  members  with  visual  impairments.  If you  need  a copy  of  this

document  in an alternate  format,  please  call  the  customer  service  telephone

number  on the  back  of  your  ID card.

(TTY/TDD:  711)

Armenian (huilbp'hh). bl'a'ti ui)11 '$uiutnuilatllalx hh'u'i lluiultltub  huiIig$  mtt1p, pip  IxIiunlmhp mh'tip
uihtlguip  uvitubuil  oqhm@3ni.h h un'tir('t.llui'uulmy3niti up  l't.q'qml: fauxpq'JuibJ  h't.vi inu'tilnihiu'auip
q'iuhquihuipl.p Minb)uil  Mnui$nuuih'iui[iupnq' (833) 772-4122:

French  (Franqais)  : Si vous  avez  des questions  sur  ce document,  vous  avez  la possibilit6  d'acc6der  gratuitement  A ces

informations  et A une  aide  dans  votre  langue.  Pour  patlet  A un  intetprate,  appelez  le (833)  772-4122.

Haitian  Cteole  (Ktey61  Ayisyen):  Si ou  gen  nenp6t  kesyon  sou  dokiman  sa a, ou  gen  dwa  pou  jwenn  ad ak

enf6masyon  nan  lang  ou  gtatis.  Pou  pale  ak  yon  entaprat,  rele  (833)  772-4122.

Italian  (Italiano):  In  caso  di  eventuali  domande  sul  presente  documento,  ha  il diritto  di ricevere  assistenza  e

informazioni  nella  sua lingua  senza  alcun  costo  aggiuntivo.  Per  parlare  con  un  intetprete,  chiarni  il nurnero  (833)  772-

4122.
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.Language  Access  Services:

Navajo (Din6):Dii  naaltsoos 'oiki"igii hhgo bina"idilkidgo ni boh6oeed4 d66 bee ah66t'i' t'aa i  riizaad k'ehi: bee nil

Polish (polski):  W przypadku jakichkolw'ek p4  zwaqzanych z niniejszym dokumentem masz prawo do bezplatnego
uzyskania  pomocy  oraz  informacji  w  swoim  jqzyku.  Aby  potoztnawia5  z tlumaczem,  zadzwori  pod  numer:  (833)  772-

4122.

nossomrre  no  reh  (833i  772-4122.

Spanish  (Espafiol):  Si tiene  preguntas  acerca  de este documento,  tiene  detecho  a recibir  ayuda  e informaci6n  en su

idioma,  sin  costos.  Para  hablar  con  un  int6rprete,  llarne  al (833)  772-4122.

Tagalog  (Tagalog):  Kung  mayroon  kang  anumang  katanungan  tungkol  sa dolcumentong  ito,  may  karapatan  kang

humingi  ng  tulong  at impormasyon  sa iyong  wika  nang  walang  bayad.  Makipag-usap  sa isang  tagapagpaliwanag,

tawagan  ang  (833)  772-4122.

Vietnamese (Ti4ng  Vi0t): NAu quy vi c6 bat ky thAc mAc neo vA 'ffi Qu nAy, qu9 vi c6 quyen nh4n si,r trg giup vA

th6ng tin Mng ng6n n@r cua quj  vi hoffi  toffi  mien phf. D6 trao d5i v6i mat th6ng dich vian, My ggi (833) 772-4122.

It's  important  we  treat  you  faitly

'n'iat's why we follow federal avil tights laws in our health pro@ams and activities. We don't disctirninate, exclude
people,  or  treat  them  differently  on  the  basis  of  race,  color,  nationgl  origin,  sex,  age or  disqbility.  For  people  with

disabilities, we offer free aids and services. Fot people whose ptimar5r  language isn't English, we offet ftee language
assistance  services  through  interpretets  and  other  wntten  languages.  Intetested  in  these  services?  Call  the  Member

Seivices numbet  on your  ID card fot  help (I"IY/TDD:  711). If  you  think  we  failed  to offer  these seiices  or

discriminated  based  on  race,  color,  national  origin,  age, disability,  or  sex,  you  can  file  a complaint,  also  la'iown  as a

grievance.  You  can  file  a complaint  with  our  Complimce  Coordinator  in  wtiting  to  Compliance  Coordinatot,  P.0.

Box  27401,  Mail  Drop  VA2002-N160,  Richmond,  VA  23279.  Or  you  can  file  a complaint  with  the  U.S.  Departtnent

of  Health  and  Human  Services,  Office  for  Civil  Rights  at 200  Independence  Avenue,  SW;  Room  509F,  HHH  Building;

Washington,  D.C.  20201  or  by  calling  1-800-368-1019  (I'DD:  1-  800-537-7697)  or  online  at

https:/  /ocrportal.hlis.eov/ocr/portal/lobbv.jsf.  Complaint  forms  are available  at

htto:/  /tv"i'tiv.hl'is.eov/ocr/office/file/index.html.
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Covered  qedi:aticns,  diabetic  supplies  and  contracept've  devices

purchased  at  a nehvork  pharmacy

*  Copaymentappliestoeachfill,uptoa30-daysupplyforretail

*  Includes  maintenance  drugs  at a retail  or  mail  order  phaimacy

*  Only  certain  drugs  are  considered  "maintenance"  and  are

available  for  a supply  greater  than  30  days.

*  Important  notes:

-  If  you  choose  to  buy  a brand  drug,  you  pay  tl'ie  brand  copay

Refer  to  your  prescription  drug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

drugs  w'th  no  copayment  for  member.  IngenioRx  will  identify  the

member  with  assistance  available  and  will  reach  out  to  member  to

enroll  him/her.  Enrollment  required  otherwise  member  can  be

responsible for hiker out of pocket expense.

Retail  (30 day supply):

$10 copay / tier l
$30 copay/tier  2 '
$50 copay  / tier  3

I
90 day supply  at retail for  3 copa3mients

Mail  Order  (90 day supply):

$20 copay  / tier  l
$60 copay / tier  2
$100 copay  / tier  3

I

' Fitness  Club  Reimbursement

Vision  Hardware

(per  member  every  2 years)

$200  maximum  reimbursement  (limited  to  one

member  per  enrolled  household  per  plan  year)

$100  maximum  reimbursement  for  franaes  and

lenses.

'm
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The  set"vices  list:ci  belaix-  ar;  -iot  covered  by  this  plan.  Please  review  your  Subscriber  Certificate  for  complete  details  '

on  exclusions  and  limitations.

Services  Not  Covered

1 iiAny service that is not medically necessary * Any service required by a third party (court ordered services are covered if all of the
other  tenns  of  the plan  are met)  ii  Claims  for  services  received  more  than  12 months  ago * Complementary  and Alternative

Therapies/Medicine  it Cosmetic  surgery  ii Custodial  or convalescent  care  ii Educational  testing  and  therapy  ii Experimental  and/or

investigational  services  s Hospitalization  for  conditions  that  are not  covered  * Human  organ  transplants  other  than  tl'ioselisted  in the

subscriber  certificate  as covered  benefits  it Mental  health  services  which  do not  usuany  yesult  in favorable  modification  through

short-term  therapy  *  Miscellaneous  devices,  materials,  and  supplies,  including,  but  not  limited  to, hearing  aids,  eyeglasses,  contact

lenses  (except  after  cataract  surgery),  dentures  and  support  devices  for  the  feet  and  corrective  shoes  ii  Permanent  dental  restoration,

orthognathic  and  most  oral  surgery  * Personal  comfort  itetns  * Radial  keratotomy  or  other  surgery  to correct  visioi'i  * Routine  podiatry

* Services  covered  by  govemment  programs  to the  extent  permitted  by  law  * Services  for  work-related  illness  or  injury  h Sterilization

' reversal

Anthem  Bliie  Cross  aiid  Blue  Shield  has  the  right  to  recover  its  costs  for  care  oF.

* Injuries  wliicli  are  the  responsibility  of  other  parties  * Services  for  which  another  insurance  carrier  or  Medicare  is primary  * Services

related  to illegal  conduct

This  is  only  a brief  summary  of  your  coverage.

This  summa7  of  benefits  is not a contract.  Tt is a general  description  of  the benefits  and  exclusions  of  this  plan. Complete  infomiation  about  all
bcncfits,  limitations  and cxclusions  is in thc Subscribcr  Ccrtificatc,  which  will  bc maiicd  to you  aftcr  you  cnro1l. If  you  nccd  further  information,  cail

Customer  Service  at 1-800-621-0307

'i' Access  Blue  New  England  is administered  by  Anthem  Blue  Cross and Blue  Shield  and underwritten  by Matthew  Thomton  Health  Plan

BlieSlfdjhio
Heath Pbnsdllau  Hmnpihlm.lnt.
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Cov:  'cc  i':e.di:atici  E., diabetic  supplies  and  contraceptive  devices

purchased  at  a nehvork  phamiacy

*  Copayment  applies  to each  fill,  up  to  a 30-day  supply  for  retail

*  Includes  maintenance  drugs  at a retail  or  mail  order  phamiacy

ii  Only  certain  drugs  are  considered  "maintenance"  and  are

available  for  a supply  greater  than  30  days.

*  Important  notes:

-  If  you  choose  to  buy  a brand  dnig,  you  pay  the  brand  copay

Refer  to  your  prescription  dnug  program  flyer  for  details.

Cost  Relief  Copayment  assistance  available  for  certain  Specialty

di'ugs  with  no  copayment  for  member.  IngenioRx  will  identify  the

member  with  assistance  available  and  will  reach  out  to  member  to

enroll  him/her.  Enrollment  required  otherwise  member  can  be

res ionsible for 4er  out of pocket expense.

Retail  (30  day  sttpply).'

$10  copay  /  tier  1

$30  copay  / tier  2

$50  copay  / tier  3

90  day  supply  at  retail  for  3 copayments

Mail  Order  (90  day  supply):

$20  copay  / tier  l

$60  copay  / tier  2

$100  copay  / tier  3
l

fi !

a-Fitness Club  Reimbursement

Vision  Hardware

(per  member  evexy  2 years)

$200  maximum  reii'nbursement  (limited  to  one

member  per  enrolled  household  per  plan  year)

$100  maxiinurn  reimbursement  for  fraines  and

lenses.
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The  services  listed  below  ire  no:  covered  by  this  plan.  Please  review  your  Subscriber  Certificate  for  complete  details

on  exclusions  and  limitations.

' Services  Not  Covered
iiAny  service  that  is not  medically  necessary  it Any  service  required  by  a third  party  (court  ordered  services  are  covered  if  all  of  the

other  terms  of  the plan  are met)  *  Claims  for  services  received  more  than  12 months  ago *  Complementary  and  Alter'native

Therapies/Medicine  * Cosmetic  surgery  * Custodial  or  convalescent  care  * Educational  testing  and  therapy  * Experimental  and/or

1 investigational services  ii Hospitalization  for  conditions  tliat  are not  covered  * Human  organ  transplants  other than tlioselisted  in tlie

subscriber  certificate  as covered  benefits  ii  Mental  health  services  uihich  do not  usually  result  in  favorable  modification  through

short-term  therapy  * Miscellaneous  devices,  materials,  and  supplies,  including,  but  not  limited  to,  hearing  aids,  eyeglasses,  contact

lenses  (except  after  cataract  surgery),  dentures  and  support  devices  for  the  feet  and  corrective  shoes  ii Pemanent  dental  restoration,

orthognathic and most oral surgery * Personal comfort items * Radial keratotomy or other surgery to correct vision * Routine podiatz
ii Services  covered  by  governtnent  programs  to the  extent  permitted  by  law  it Services  for  work-related  ilkiess  or  injury  * Sterilization

reversal

Anthem  Blue  Cross  and  Blue  Shield  has  the  right  to  recover  its  costs  for  care  of.

* Tnjuries  which  are  the  responsibility  of  other  parties  ii Semces  for  which  another  insurance  carrier  or  Medicare  is primary  it Services

related  to illegal  conduct

This  is  only  a brief  summary  of  your  coverage.

This  summary  of  benefits  is not a contract.  It  is a general  description  of  the benefits  and exclusions  of  this  plan. Complete  infomiation  about  all

bcncfits, limitationb  and cxclusions  is in tbc Subscribcr  Ccrtificatc,  which  will  bc maiicd  to YOII aftcr you  cnroll.  ffyou  nccd furthcr  infonnation,  calT
Customer  Service  at 1-800-621-0307

t Access  Blue  New  England  is adininistered  by Anthem  Blue  Cross and Blue  Shield  and underwritten  by Matthew  Thornton  Health  Plan

51is  Shim  lluodanx

Heath  Plani  of  Nfl  Htmpiliie.  Int
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City  of  Manchester

Group  Number:  3203

Outline  of  Coverage

Delta  Dental  PPO  plus  Premier  Network

Northeast  Delta Dental

Read Your Dental Plan Descriptron Carefully-This Outline of Coverage provldes a very brref descriptron of the important features of your dental benefrts plan  77)i3 is not  5ff(

rnsurance contract. and only the actual polrcy provrsions will control. The Dental Plan Descrrptron rtself sets forth rn detail the rrghts and oblrgatlons of  both  you  and  your
insurance company. It rs therefore important that you READ YOUR Dental Plan Description CAREFULLY! Not all time limitatrons and exclusrons are shown  herern.  Benerit
percentages shown are based on the actual charges submrtted up to the Maxrmum Allowable Charge for partrcipatrng dentists, or Delta Dentars allowance  for  non-particrpabng
dentrsts.

Diagnostic  /  Preventive
(Coverage  A)

Basic  Restorative

(Coverage  B)

Major  Restorative
(Coverage  C)

DIAGNOSTIC:

Evaluations  twice  in a T2-month  period

X-rays  (complete  series  or panoramic  film)  once  in
a 3-year  period

Bitewing  x-rays  once  in a 12-month  period

X-rays  of individual  teeth  as necessary

Oral cancer  screening  in a 12-month  period

PREVENTIVE:
Two cleanings  in a 12-month  period

Fluoride  once  in a 12-month  period  to age  T9

Space  maintainers  to age  16

Sealant  application  to permanent  molars.  once  in a 3-
year  period  per  tooth,  for  children  to age  19

RESTORATIVE:
Amalgam  (silver)  fillings:

Composite  (white)  fillings(on  anterior  teeth  only)

OFFAL SURGERY:

Surgical  and routine  extractions

ENDODONTICSi
Root  canal  therapy

PERIODONTICSi

Periodontal  maintenance  (cleaning)

Note:  Cleanrngs  are  IrmRed  to two  rn a T2-month  period.'
these  may  be routine  (Coverage  A)  or  periodontal
(Coverage  B), or  a combination  of  each

Treatment  ok gum  disease

Clinical  crown  lengthening  once  per  tooth  per  lifetime

DENTuRE  REPAIR:

Repalr  of a removable  denture  to its original  condition

EMERGENCY  PALLIATIVE  TREATMENT

PROSTHODONTICSi

Removable and fixed partial dentures  (bridge):  complete
dentures

Rebase  and reline  (dentures)

Crowns

Onlays

Implants

Delta  Dental  Pays: 100% Delta  Dental  Pays: 60% Delta Dental  Pays: 50%

Calendar Year Maximum: $1500 per Person
Health through Oral Wellness'  program included (please see reverse for details)
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