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PREAMBLE

For purposes of this Agreement, the City of Keene, New Hampshire, is hereinafter
referred to as the “City”, and the City of Keene, New Hampshire City Council is hereinafter
referred to as the “Council”, and The Keene Police Officers Association, AFT-NH, AFT Local,
#6246 is hereinafter referred to as the “Association”.

The City of Keene, the Association and all bargaining unit employees agree to be bound
by this Agreement until its expiration.

SECTION 1:

SECTIONI:

ARTICLE |

Unit Description

The unit to which this Agreement is applicable shall consist of all permanent full-
time Keene Police Department employees who have finished their employment
probationary period in the following job classifications: Police Officers. All
other job classifications and employees of the Keene Police Department shall be
excluded.

"ARTICLEH
Management Rights

The City Council and/or designee will continue to have, whether exercised or not,
all of the rights, powers and authority heretofore existing or which hereafter exist,
including, but not limited to, the following: the right to determine the standards
of service to be offered by the Police Department and its employees; the right to
determine the standards of selection for employment; the right to direct its
employees; including, but not limited to, the establishment of work and shift
schedules and assignments and rotation; take disciplinary action for just cause;
relieve its employees from duty because of lack of work or funds or for other
legitimate reasons; issue and enforce reasonable rules and regulations; maintain
the efficiency of governmental operations; determine the methods, means and
personnel by which the Police Department’s operations are to be conducted;
determine the content of job classifications; exercise complete control and
discretion over its organization and the technology of performing its work; and
fulfill all of its legal responsibilities. It is understood and agreed that the City

- retains all rights, responsibilities and prerogatives not specifically modified by

this Agreement.



SECTION 1:

SECTION 2:

SECTION 3:

SECTION 4:

SECTION 1:

ARTICLE Il

Employee Rights

The parties agree that members of the bargaining unit shall have such rights as are
set forth in New Hampshire R.S.A. Chapter 273-A as same now exist or as said
Chapter may be amended in any way in the future.

The Steward or his/her designee shall be permitted to process grievances during
their scheduled hours of duty, provided that the amount of time in which officer’s
are engaged in such activities is reasonable and it does not interfere with the
response to an emergency situation, and further provided that this work will not
cause the Steward, his/her designee or other members of the department to incur
overtime unless approved by the chief,

Every effort will be made to schedule negotiations at a time which does not
conflict with the scheduled duty of employees who are members of the
Association’s collective bargaining unit negotiations team. Should a collective
bargaining session be scheduled during a time when members of the
Association’s negotiating team are scheduled for duty, at the discretion of the
Chief, up to a maximum of two unit members will be permitted to participate in
the negotiations without loss of pay.

The president of the Association and/or his/her designees will be entitled to a total
of ten (10) hours of paid time off per year to attend to association business. The
president of the Association and/or his/her designees will be entitled to use
vacation leave, personal leave or compensatory time to attend meetings and
functions directly associated with the administration of the KPOA including but
not limited to trainings, meetings, and legislative hearings. Such requests will be
honored, consistent with the provisions of this paragraph, even if the request for
such earned time is submitted with less than two weeks notice, through no fault of
the association.

(1) If more than two Association representatives on the same shift want to take
the same time off, the third and subsequent officers shall be responsible for
finding their own replacement.

(2) If two officers are already on vacation from a shift, then only one officer will
be granted time off under this section unless he/she finds a replacement.

ARTICLE IV

Stability of Agreement

This Agreement represents the entire Agreement between the parties and no
amendment, alteration or variation of the terms or provisions of the Agreement
shall bind the parties hereto unless made and executed in writing by said parties.



SECTION 2:

SECTION 3:

SECTION 4:

SECTION 5:

SECTION 1:

SECTION 2:

SECTION 3:

SECTION 4:

Any portion of this Agreement found to be in conflict with any law, ordinance,
statute or governmental regulation now in effect or enacted at a later date will be
null and void. However, all other portions of this Agreement will remain in
effect.

The Association agrees to provide a copy of this Agreement to each employee in
the bargaining unit.

The Association agrees that any Association fund-raising activities or events
which are undertaken or promoted by the Association shall be clearly designated
and advertised as a Keene Police Officers Association, AFT Local # 6246, AFT-
NH, AFL-CIO activity or event so as not to be confused by the public as a city
police department activity or event. The City shall be notified thirty (30) days in
advance of such fund-raising activities. On the day fund-raising activities begin, a
press release will be issued stating in wording to the effect that the activity is a
Keene Police Officers Association, AFT Local #6246, AFT-NH, AFL-CIO
sponsored event. The City agrees that if any Association fund-raising activity or
Association sponsored event is confused by the public as a City of Keene or a
City of Keene Police Department event, the City will publish a clarifying press
release, provided that the Association alerts the City to such confusion and
provided that the City agrees that such confusion exists.

Waiver by either Party of the other’s non-performance or violations of any term
or condition of this Agreement shall-not constitute a waiver of any other non-

performance or violation of any other term or condition of this Agreement, or of
the same non-performance or violation in the future.

ARTICLE V

Deduction of Dues

The Employer agrees to deduct the membership dues in such weekly amounts as
determined by the Association levied in accordance with the Constitution and By-
Laws of the Association, for any member who has voluntarily executed and
submitted a written and signed authorization to the City Finance Director.

The Employer shall make the deduction required herein and shall remit monthly
the aggregate amount deducted to the Treasurer of the Keene Police Officers
Association together with a list of all such Association members who have paid
such dues in accordance with Section 1 above.

Should there be a dispute between an employee and the Association over the
matter of dues deductions, the Association agrees to defend and hold the City

~harmless of any such disputes.

If any employee has no check coming to him/her or if his/her check is not large
enough to satisfy the dues, then no deduction will be made from that employee.
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SECTION 5:

SECTION 1:

SECTION 2:

SECTION 3:

SECTION 4:

In no case will the City attempt to collect fines or assessments for the Association
beyond the regular dues.

In addition to deduction of union dues, the City shall make an additional payroll
deduction account available to the Union to allow for deductions from employees
pay checks for Union-sponsored programs for which the employee has provided
written approval. Remittance of moneys deducted for such programs shall be
made according to Section 2 of this Article.

ARTICLE VI
Holidays
The following days shall be considered holidays for pay purposes.
New Year’s Day Columbus Day
Presidents Day Veterans Day
Martin Luther King Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day
Labor Day

Annually, each employee shall be paid one day’s pay for each of the holidays
listed above accurring while employed, in addition to his/her regular pay. Said
payment shall be made as part of the first November pay check or a prorated
payment shall be made upon termination of employment. In the event an
employee is, for any reason, terminated from employment after the first of
November payday and before December 31%, the City shall have the right to
withhold from such employee’s final pay an amount equal to the number of
holidays paid in November, but which occurred after his/her date of termination.

Notwithstanding the provision of Section 2 above, each employee who works on
Independence Day(July 4), Labor Day (1st Monday in September), Thanksgiving
Day (4™ Thursday in November) and/or Christmas Day (December 25) shall be
paid at one and one-half the regular rate for all hours worked on such holiday.

Each employee who works a patrol shift on Christmas Day (December 25) or is
ordered in to work on Christmas Day (December 25) shall be paid at double time
the regular rate of pay for all hours worked on such holiday. The payment for
working on Christmas Day (December 25) will be paid in the following weeks
paycheck. It is understood that the double time pay is not in addition to the time
and one-half pay listed above for Christmas Day (December 25).

Bargaining unit members who are on a regular day off on Christmas Day or
Thanksgiving Day shall not be ordered into work on Christmas Day or
Thanksgiving Day due to a vacation or personal leave request. Bargaining unit
members requesting time off on Christmas Day or Thanksgiving Day must find
their own replacement if their absence would otherwise cause someone to be
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SECTION 1:

SECTION 2:

SECTION 3:

SECTION 4:

SECTION 5:

SECTION 6:

ordered in. This provision shall not apply to employees who are on approved
FMLA or worker’s compensation leave.

ARTICLE VI

Hours of Work

The regular hours of work shall not exceed one hundred sixty (160) hours during
a twenty-eight (28) day period.

If it is necessary to change the hours of work, the employer will notify the
Association a minimum of two (2) weeks prior to the time of the proposed
change. If, in the opinion of the Chief, there is a bona fide emergency, there shall
be no necessity for the two (2) weeks’ notice referred to in the preceding
sentence.

Permission to exchange shifts may be granted by the Division Captain or his/her
designee, provided any such exchange of shifts will not result in any claim for
overtime as a result of that specific shift exchange. Permission shall not be
unreasonably withheld.

An officer assigned to the evening shift who is scheduled to appear in court at the
morning session on a day other than the first day of his/her assigned work days

may delay the beginning of their next scheduled shift to a point eight hours from

the time the officer clears court. When an officer knows there will be a delay
he/she must notify the on-duty shift supervisor immediately and inform him/her
of the anticipated delay of start time.

An officer assigned to the late night shift, who is scheduled to appear in court at
the moming session the following day may, after having obtained approval from
the shift supervisor, delay his/her start time so that the shift will end when court is
scheduled to begin. Such approval shall not be unreasonably withheld.

Subject to emergency needs as determined by the on-duty supervisor, officers on
duty shall be provided with one forty-five minute meal break and two fifteen
minute breaks in every ten hour shift.

If an officer is scheduled to work less than a ten (10) hour shift, he/she shall be
entitled to a fifteen (15) minute break for every four (4) hours worked subject to
supervisory approval.

Except in emergency circumstances or where court, or training has been
scheduled for an officer, officers generally should not work more than fifteen (15)
hours in any twenty four hour period.



SECTION 1:

ARTICLE VIl - A
SHIFT BID

Shift assignments for officers assigned to patrol shall be posted four times a year
with each posting being for a period of 12 weeks. The Police Chief or his/her
designee shall post each new period eight weeks prior to its commencement. The
shifts shall be based on a standard workweek of four, ten-hour days followed by
three days off.

Officer shall select their preferred shift based on seniority, with the most senior
police officer selecting first. All selections must be made and the posting returned
four weeks prior to the commencement of the new period.

Officers in probationary status shall be assigned to shifts at the discretion of the
Police Chief or his/her designee.

When an officer is assigned to patrol after a shift selection has begun, the member
will be placed at the bottom of the list directly above probationary officers,
regardless of seniority. Once the shift period has begun management reserves the
right to place an officer on any shift it deems appropriate for the remainder of the
period that is in effect at the time of the reassignment.

Canine officers shall be exempt from the seniority requirements of the shift bid
process, and after consultation with the Captain of Field Operations, will select
that optimizes the value of the canine to patrol operations. :

If a vacancy should occur once the shift selection has been completed of the shift
period already begun, the vacant shift will be offered to other officers on a
seniority basis, with the most senior officer having first choice. If no eligible
officer selects the shift it shall be assigned to a probationary officer.

ARTICLE VlI

Overtime

All assigned services outside of an employee’s regularly scheduled work week or
regularly scheduled daily shift as established by the department (other than
reimbursable details and court time) including service on an employee’s
scheduled day off or during his/her vacation, and service performed prior to the
regularly scheduled starting time for his/her regularly scheduled daily shift shall
be compensated at time and one-half the employee’s hourly rate, provided said
employee has not been absent without pay during his/her regularly scheduled
work week or regularly scheduled daily shift. Provided further, however, that
determining whether an employee is entitled to compensation at the overtime rate
for assigned hours worked in excess of his/her regularly scheduled work week,
any authorized time worked in excess of a regularly scheduled daily shift for
which overtime has been paid shall not be counted; that is, the overtime rate shall



SECTION 2:

SECTION 3:

SECTION 4:

not be pyramided, compounded, added together or paid twice for the same time
worked.

The system for overtime work described as “Overtime Draw” and appended
hereto as Appendix A shall remain in effect except as hereinafter provided.

The above paragraph to the contrary notwithstanding, it is understood and agreed
that any unfilled and/or unscheduled work assignments will be filled by either
utilizing the “Overtime Draw” list or the “Late Posted Overtime” list first. Those
unfilled work assignments that are still left over after the utilization of the
“Overtime Draw” list or the “Late Posted Overtime” list shall be filled by the
Shift Supervisor by first calling such employees of the Police Department as
he/she sees fit and provided further that if the Supervisor feels that there is an
emergency situation, work assignments shall be filled in any manner that the
Supervisor determines.

In addition, it is understood and agreed that whether the “Overtime Draw” list or
the “Late Posted Overtime” list is used to fill work assignments, any officer who
signs up for overtime work and then fails to accept the work or find a suitable
replacement, will be removed from the eligibility for the following two (2)
overtime (lottery) draws, unless such officer demonstrates to the satisfaction of
the Chief that a bona fide emergency caused the failure to accept the work or find
a replacement. In the event that during any such period of ineligibility of an
officer for overtime draw, an amount of overtime remains left unassigned for the
day of the draw, then such otherwise 1nehg1b1e officer may 31gn up for that
unfilled overtime. et AR s e B

If an employee is ordered into work by the employer to attend to any matter
relating to their work as a police -officer, other than reimbursable details, they
shall be placed on the ordered list. In the event an employee who has completed
his/her assigned duty and has left the police station, is recalled to duty or called in
by the employer to attend to any matter relating to his/her work as a police officer,
other than a reimbursable detail, he/she shall be guaranteed a minimum of three
(3) hours pay at the rate of time and one half of the employee’s regular rate of
pay. This minimum shall be guaranteed for call backs, call ins and shall include
the guarantee of a three hour minimum at the rate of time and one half including
but not limited to the following call-back overtime; attendance at training
programs, staff or department meetings and firearms qualifications. The
minimum shall also apply to any early call for which the employee receives less
than two (2) weeks advance notice. For purposes of this provision, an early call is
time worked prior to, and contiguous with, the Officer’s shift. The minimum will
not be guaranteed for holdovers, whether or not advance notice was provided.
For purposes of this provision, a holdover is time worked after, and contiguous
with, the employee s shift.

Police ofﬁcers required to attend a court session at any time other than during a
regular tour of duty shall be paid for all such hours that they are in attendance at
court, with a minimum payment for three (3) hours, regardless of the number of
cases scheduled at that time. The rate of pay for such attendance at court shall be
at the officer’s overtime rate.



SECTION 1:

SECTION 2:

SECTION 1:

For purposes of administering the provisions of Section 1 of this article, the City
will prescribe a method satisfactory to it for recording the hours spent by police
officers in attending a court session other than during a regular tour of duty. The
officers shall comply with this system in recording said hours.

The City reserves the right to require police officers to attend court sessions as a
mandatory job assignment at any time; however, it will not ordinarily do so and
the officers shall attend court sessions pursuant to court order, subpoena by the
State. Officers shall apply for all witness fees to which they are entitled and shall
turn over said fees to the City. A method for accounting for said fees and turning
them over to the City shall be established by the City and the officers shall
comply with its provisions. Officers shall be paid for court attendance directly by
the City as set forth in Section 1 of this article, in the next regularly scheduled

payroll.

An officer who is required to make a court appearance on the officer’s day off but
who finds that his/her required court appearance has been cancelled shall be paid
for three (3) hours if notice of the cancellation is not provided to the employee’s
home by at least 9:00 pm two (2) calendar days prior to the scheduled Court date.
The rate of pay shall be at the officer’s over time rate. If the City determines that
the officer made the appearance for which the court denies payment through the
officers own oversight, then the City may deny payment.

ARTICLE IX

Acting Officer

Any police officer who is designated by the chief or designee to perform the
responsibilities of a shift supervisor shall receive an additional 4.5% pay for each
hour of service in that capacity.

Police officers will be scheduled to serve as a supervisor based on a rotation of all
of those who take and pass the promotional examination process and desire to be
placed on the list. The promotional examination process shall provide an equal
opportunity for those desiring to participate.

ARTICLE X

Vacation

On his/her first anniversary date, an employee shall be entitled to five (5) days
paid vacation leave. Beginning with the first anniversary date, such an employee
shall accrue paid vacation days at a rate of five-sixth (5/6) regular working days
or working shifts per month of continued employment. On the seventh
anniversary the accrual rate for the basic work week shall increase to 1-1/4 days
per month. On the fifteenth anniversary, the rate shall increase to 1-2/3 days per
month.
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SECTION 2:

SECTION 3:

SECTION 4.

SECTION 5:

Officers not subject to shift bidding shall make vacation choices for the current
calendar year by seniority no later than February 28™ in each year from a vacation
list composed by the Department which shall be posted during the first week of
each calendar year. Said choices shall be subject to the Chiefs approval, which
shall not be unreasonably withheld. All officers eligible for a vacation of two (2)
weeks or more shall have the option of receiving the two weeks or more
consecutively. Any vacation choices shall not, in the Chief’s opinion, interrupt
the normal operations of the Department.

Seniority vacation choices for officers on the shift bid shall be made each time a
new shift bid takes place. Such vacation choices shall be submitted by the close
date of the bid list and subject to the condition of the previous paragraph.

If the employment of a person entitled to an annual vacation is terminated by

dismissal, resignation or retirement, he/she shall be paid for any unused portion of
his/her vacation time to which he/she is entitled. On the death of any employee .
entitled to vacation allowance, the allowance shall be paid to the estate of the

person or persons to whom unpaid salary is payable.

Vacation days not taken in the calendar year in which they are earned shall

-accumulate from year to year, but net beyond thirty (30) vacation days: Vaeation -

days earned in excess of thirty (30) days, but not taken, shall be lost. The Chief
and/or City Manager may in their sole and absolute discretion allow vacation
accumulation beyond the thirty (30) days, provided, however, that the granting or
denial of any such additional accumulation will not be subject to the grievance or
arbitration procedure set forth in Article XIX.

Two police officers on the same shift shall be allowed to take their annual leave at
the same time.

ARTICLE XI

Sick and Personal Leave

SECTION 1 — SICK LEAVE: The City shall allow one (1) day per month for sick leave which

Up to:

shall start being earned after the first month of employment, provided, however,
that a new employee may not use any sick leave with pay until said employee has
finished his/her probationary period. It is agreed by the parties that the maximum
amount of sick leave which may be accumulated is one hundred eighty (180) days
effective July 1, 1997 based on the following schedule:

Years of Service Accumulation
20 120 days
21 132 days

11



22 144 days

23 156 days
24 168 days
25 180 days

SECTION 2 — PERSONAL LEAVE: Unit employees shall receive one Personal Leave day for

each three (3) month (non-overlapping) period during which they use no sick
leave. Any such earned Personal Leave days must be taken prior to the expiration
of the three calendar months subsequent to the three (3) month period in which
the Personal Leave day was earned or it will be lost. Such earned Personal Leave
days may be taken when at least one (1) week of notice is provided. No more
than two police officers on the same shift will be allowed to take vacation or
personal leave at the same time. If notice is less than one week, the overtime shift
will be posted but if no one signs the shift, the employee requesting the personal
day is responsible for the shift. The use of such earned Personal Leave days will
not be charged to accumulated sick leave and such earned Personal Leave days
will not count toward vacation accumulation.

SECTION 3 — SICK LEAVE TO VACATION LEAVE: When  an employee has an

SECTION 4:

SECTION 5:

SECTION 6:

accumulation of thirty-six (36) days of sick leave at his/her employment
anniversary date, he/she may annually transfer to vacation up to five (5) days of
those sick leave days that are in excess of thirty-six (36) sick leave days, after first
deducting any sick leave days taken in the previous twelve (12) months.

Any unit employee who retires shall be paid fifty-percent (50%) of his/her

accumulated sick leave at his/her regular rate of pay then in effect. For purposes

of this section, “retirement” shall mean leaving the service of the City and eligible
to draw a retirement allowance under the New Hampshire Retirement System or
leaving the City having completed twenty (20) years of service.

Sick leave may be utilized by unit members for his/her own illness or to attend to
the illness or care of other members of their immediate family.

In the event that an Association member suffers an injury in the line of duty and

as a result begins receiving workers compensation payments, after the injured
Association member’s sick time is depleted, and during the period of time that the
Association member is receiving workers compensation payments or for a period
of up to six (6) months after the injury (whichever period is shorter), the City will
pay the injured Association member the difference between his/her worker’s
compensation payments and the Association member’s regular base pay at the
time of the injury. At no time will the combination of the injured Association
member’s worker’s compensation payments and the City’s payment under this
section exceed the Association member’s regular base pay at the time of the
injury. Additionally, in the event that an Association member uses sick time in
connection with an injury suffered in the line of duty, such use of sick time will
not prevent the Association member’s accrual of personal leave time, or the
Association member’s conversion of sick time to vacation time provided all other
terms of the City’s policy are met.

12



SECTION 1:

SECTION 2:

SECTION 3:

SECTION 4:

ARTICLE Xl

Uniform and Clothing Allowance

Officers shall be issued all necessary uniforms, equipment and footwear as
required by the Department. All equipment issued shall be in good condition and
proper working order. All footwear and headgear shall be new.

All defective equipment or equipment in poor condition shall be replaced as soon
as practical. Gun belt, holsters for handguns and radios, flashlight bulbs and
batteries shall be kept in a location where they are accessible by supervisors at all
times for emergency replacement.

Uniforms, equipment and footwear which have been determined by the Chief or
designee to have been damaged in the line of duty will be repaired or replaced by
the City at no charge to the employee.

At time of replacement, items being replaced shall be returned to the City. At
termination of employment, all issued equipment and uniforms shall be returned
to the City.

Officers assigned to positions authorized by the Police Chief to routinely wear
civilian clothing shall receive an annual clothing allowance of five hundred

~ dollars ($500) for the purchase of clothing which conforms to Departmental

standards. Such payments shall be prorated for officers who serve in those
positions for less than one year. Payment of the clothing allowance shall be made

. in a single payment in January of each fiscal year.

ARTICLE XIIA
CRUISER MAINTENANCE

Except in an emergency as determined by the shift supervisor, an officer will not
be required to operate a marked police vehicle on patrol when radio equipment
connecting the vehicle to Keene Dispatch is not functioning; in hours of darkness,
when the spotlight is not functioning; or when emergency lights or sirens are not
functioning at all or are so substantially degraded as to render them ineffective as
warning devices. Officers shall not be required to operate a vehicle, which in the
opinion of the shift supervisor, is unsafe. Said vehicle shall remain “out of
service” until inspected by a mechanic authorized by the State of New Hampshire
to inspect. motor vehicles and who finds it in safe operating condition and
inspectable.

All emergency equipment controls, including emergency lights, radios, siren, and
mobile data terminals in marked patrol cruisers will be set up in a uniform manner
as recommended by the Cruiser Maintenance Committee and approved by the
Police Chief.

13



SECTION 1:

SECTION 2:

ARTICLE Xl

Insurance

All full-time employees shall be covered by Life Insurance and AD+D coverage
in the amount equal to their yearly base salary by the City. The premiums for the
Life and AD+D insurance shall be paid 100% by the City. It is agreed that the
City shall have the sole right to determine what company provides such Life and
ADAD insurance.

The City shall provide a medical insurance plan and benefits (including but not
limited to the amount of co-pays and deductibles) substantially equivalent to the
benefit level of Option II as of July 1, 2004 as outlined in Appendix B-2 and a
provider network substantially equivalent to that available as of July 1, 2004. The
current plan is administered through CIGNA as referenced in the attached
Summaries of benefits (Appendices B-1, B-2 and B-3). The parties shall establish
a Joint Labor-Management Committee to examine the plans being offered and
review other options which may be available to the City and Association.

The City shall retain the right to obtain substantially equivalent coverage from
any carrier, network provider and/or third party administrator provided however
the City shall provide the Keene Police Officers’ Association at least thirty (30)
days written notice prior to making any changes in carrier, network provider
and/or third party administrator.

Effective July 1, 2006, the City shall pay eighty-five percent (85%) of the cost of
Option II. Those bargaining unit members selecting any other option which may
be provided by the City shall pay the difference, if any, between the cost of the
selected option and eighty-five percent (85%) of the cost of Option II. In the
event that eighty-five percent (85%) of the cost of Option II exceeds the total cost
of any other option, no monies will be owed to the bargaining unit member.
Effective July 1, 2009, the City shall pay eighty-four percent (84%) of the cost of
Option II. Those bargaining unit members selecting any other option which may
be provided by the City shall pay the difference, if any, between the cost of the
selected option and eighty-four percent (84%) of the cost of Option II. In the
event that eighty-four percent (84%) of the cost of Option II exceeds the total cost
of any other option, no monies will be owed to the bargaining unit member.
Effective July 1, 2010, the City shall pay eighty-three percent (83%) of the cost of
Option II. Those bargaining unit members selecting any other option which may
be provided by the City shall pay the difference, if any, between the cost of the
selected option and eighty-three percent (83%) of the cost of Option II. In the
event that eighty-three percent (83%) of the cost of Option II exceeds the total
cost of any other option, no monies will be owed to the bargaining unit member.
Effective July 1, 2011, the City shall pay eighty-two percent (82%) of the cost of
Option II. Those bargaining unit members selecting any other option which may
be provided by the City shall pay the difference, if any, between the cost of the
selected option and eighty-two percent (82%) of the cost of Option II. In the
event that eighty-two percent (82%) of the cost of Option II exceeds the total cost
of any other option, no monies will be owed to the bargaining unit member.
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SECTION 3: If a bargaining unit member so chooses, he/she may elect, upon the receipt by the
City of written verification the benefit is received by some other means, to receive
taxable income in the amount of $1,250.00 in lieu of the City Health Insurance
Benefit. This amount shall be distributed in a lump sum payment at the end of the
plan year, or a prorated amount shall be distributed to said employee if
employment ends during that plan year. In the case where both the husband and
wife are employed by the City, this provision will not apply.

SECTION 4: The City shall, for members of the bargaining unit, pay one hundred percent
(100%) of the premium for either the family, two person or single person dental
plan, which include sections A, B, C and D, as shown in Appendix C.

SECTION 5: The City shall, for members of the bargaining unit, pay one hundred percent
(100%) of the premium to provide long-term disability coverage in the amount of
sixty percent (60%) of base salary in the event they become disabled, as shown in
Appendix D.

SECTION 6: The City will work with the Association to set up one additional payroll deduction
for supplemental insurance coverage to compensate employees who lose wages as
a result of leave for injury. By this provision, the City is not agreeing to pay for
such coverage.

ARTICLE XIV
Seniority

SECTION 1: Seniority means the length of continuous service from the date of hire as a Keene
police officer. Those officers appointed on the same day shall have their seniority
~determined by drawing numbered chips used for the overtime draw. The officer
“with the lowest number shall be the senior officer, and the officers with the higher
" numbers shall be junior in descending order.

ARTICLE XV

Uninterrupted Service

SECTION 1: No employee covered by this Agreement shall engage in, induce or encourage
any strike, work stoppage, sick-in, sick-out or slowdown or any job action or
activity which interferes with the normal operation of the City or the withholding
of services to the City of Keene.

SECTION 2: The Association agrees that neither it, nor any of its officers or agents, national or
local, will call, institute, authorize, participate in, sanction or ratify any activity
referred to in Section 1 above.
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SECTION 3: In the event of a work stoppage, picketing, or any other curtailment by the
Association or the employees covered hereunder, the Association by its officers
and agents, shall immediately declare such work stoppage, picketing, or other
curtailment to be illegal and unauthorized in writing to the employees, and order
said employees in writing to stop the said conduct and return to work. Copies of
such written notices shall be immediately furnished to the City. The Association
shall do everything in its power to obtain the return to work from said employees.
Any violation of the requirements of this Article is grounds for immediate
cancellation of this Agreement by the City. The City will not discipline any
employee for engaging in nondisruptive informational picketing.

SECTION 4: In the event of any activity referred to in Section 1 above, any employee(s)

participating in same shall be subject to disciplinary action, including immediate
dismissal.

ARTICLE XVI

Compensation

SECTION 1 — Salary Scale:

Effective and retroactive to July 1, 2008, bargaining unit employees shall receive a 3.25% cost of
living increase.

Annual Annual Annuai Annual Annual Annual
Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
7/1/2008 3.25% 21.30 22.24 23.26 24.28 25.34 25.87

Retroactive payments shall be issued within two weeks after the execution of this contract.
Payments will include all hours worked except outside details, and will be paid to every
bargaining unit employee for the time they worked. This includes bargaining unit employees
that have retired after July 1, 2008.

Effective July 1, 2009, bargaining unit employees shall receive a 3.5% cost of living increase.

Annual Annual Annual Annual Annual Annual
Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
7/1/2009 3.50% 22.05 23.02 24.08 25.13 26.22 26.78

Effective July 1, 2010, bargaining unit employees shall receive a 2.25% cost of living increase.
Annual Annual Annual Annual Annual Annual

Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
7/1/2010 2.25% 2254 23.54 24.62 25.70 26.81 27.38
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Effective January 1, 2011, bargaining unit employees shall receive a 2.5% cost of living increase.

Annual Annual Annual Annual Annual Annual

Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
1/1/2011 =~ 2.50%  23.11 24.12 25.23 26.34 27.48 28.07

Effective July 1, 2011, bargaining unit employees shall receive a 4% cost of living increase.

Annual Annual Annual Annual Annual Annual
Step 2 Step 3 Step 4 Step 5 Step 6 Step 7
7/1/2011 4.00% 24.03 25.09 26.24 27.40 28.58 29.19

The City will pay each member of the bargaining unit covered by this agreement a lump sum
signing bonus of five hundred dollars ($500.00) to be included in the first regular paycheck after
the execution of this Agreement. The City will pay each member of the bargaining unit covered
by this agreement a lump sum signing bonus of two hundred and fifty dollars ($250.00) to be
included in the first regular paycheck after July 1, 2009.

SECTION 2: The City shall continue to have the duty and responsibility to evaluate
performance of bargaining unit employees as well as to withhold the “annual”
merit step increases if the City determines that necessary as a result of a
performance evaluation. It is agreed, however, if the City does withhold a step
increase as provided above, future or subsequent step anniversary dates for the
same employee will not be changed by virtue of the original step increase delay.
Employees with eighteen (18) or more years of service with the Keene Police
Department who receive a satisfactory performance evaluation shall be entitled to
an annual Two Thousand Dollar ($2,000.00) performance bonus. Such payment
shall be made within 30 days of employee’s current annual review date. Such
payment shall be made within the month of the anniversary of date of hire or re-
hire. The City and the Union agree to a list of all bargaining unit members and
their length of service. It is agreed that this shall not be construed as a new step
on the salary schedule.

SECTION 3: In the event any officer in the bargaining unit is designated by the Police Chief to
serve as prosecutor, the salary scale annual step for such officer shall be increased
by 4.5% for the period of such designation. If the period of such designation
exceeds one (1) year, then effective on the first anniversary of such designation,
the salary scale annual step for such officer shall be increased by nine (9%)
percent. The above increases shall not effect the time of consideration of step
increases in the salary scale. If the Chief ends the designation as prosecutor for
such officer, then the above percent increase(s) to the officer’s salary scale step
shall be discontinued.

SECTION 4: Twice each fiscal year the Police Chief shall designate a qualified person to
administer a physical fitness test to members of the Department exclusively. The
test shall be based on the testing procedures used by the New Hampshire Police
Standards and Training Council. An officer will have passed the test when he/she
performs at the exit or graduation standard in effect on July 1, 2004, as
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SECTION 5:

SECTION 6:

established by the Council and shall be entitled to a two hundred and fifty dollar
($250.00) annual bonus. Employees may take the test twice each fiscal year and
be eligible to receive the $250.00 for each test successfully completed. The
parties agree to work cooperatively to have the physical fitness tests administered
at such times to provide reasonable access by all members of the bargaining unit.

An officer may elect to participate in any physical fitness test offered to police
officer applicants.

Those employees who are assigned to the Drug Task Force shall be paid an
additional 5% increase to their base pay. This is not considered a top step for
patrol.

Master Officer. A stipend shall be paid to those bargaining unit members who
meet the following qualifications initially and on an on-going basis:

A. In the year preceding the qualifying anniversary, officers must have either
passed the physical fitness test, or show evidence of participating in a health
club fitness program an average of eight times per month during the year. The
Police Chief may waive this requirement for up to one year on a showing of a
temporary medical condition and a doctor’s recommendation to not
participate.

B. Officers must receive an overall rating of “professional” or better on their
annual evaluation.

C. Officers, in addition to meeting the physical fitness and annual evaluation
criteria stated in A and B, having completed ten (10) years of service with the
Keene Police Department and possessing a bachelors level degree or higher
with a major in a relevant field of study (criminal justice, business, public
administration, or any of the behavioral sciences) are eligible for annual
stipends as follows: ’

Completed Years of Fulfilled Physical Fitness Satisfactory Performance | Master Officer
Service Requirement Evaluation payment
10 Yes Yes $1,100
11 Yes Yes $1,200
12 Yes Yes , $1,300
13 Yes Yes $1,400
14 Yes Yes $1,500
15 Yes Yes $1,600
16 Yes Yes $1,700
17 Yes Yes $1,800

D. Officers, in addition to meeting the physical fitness and annual evaluation
criteria stated in A and B, having completed eleven (11) years of service with
the Keene Police Department and possessing either an associates level degree
in a related field of study (criminal justice, business, public administration, or
any of the behavioral sciences) or having served two (2) years in the Armed
Forces as a military police officer, or three (3) years of active service or six

18



(6) years of service as a drilling member of the guard or reserve, are eligible
for annual stipends as follows:

Completed Years of Fulfilled Physical Fitness Satisfactory Performance | Master Officer
Service Requirement Evaluation payment
11 Yes Yes $1,200
12 Yes Yes $1,300
13 Yes Yes $1,400
14 Yes Yes $1,500
15 Yes Yes $1,600
16 Yes Yes $1,700
17 Yes Yes $1,800

E. Officers, in addition to meeting the physical fitness and annual evaluation
criteria stated in A and B, having completed fourteen (14) years of service
with the Keene Police Department are eligible for annual stipends as follows:

Completed Years of Fulfilled Physical Fitness Satisfactory Performance | Master Officer
Service Requirement Evaluation payment
14 Yes Yes $1,500
15 Yes Yes $1,600
16 Yes Yes $1,700
17 Yes Yes $1,800

= —— R R RS 5 - - PP e P

Payment of the master officer stipend shall be made within three weeks of the
employee’s anniversary month, provided all criteria have been met. The master
officer stipend shall not be considered a top step for patrol. "

Eligibility for payment of the Master Officer Stipend will be on the next
anniversary day of each employee after July 1, 2005.

Employees who have completed eighteen (18) years of service will continue to be
eligible for the performance bonus pursuant to Article XVI, Section 2. Once an
employee becomes eligible for the performance bonus, he/she shall no longer
receive the master officer pay. In no event will the two stipends overlap or be
compounded in any way.

Note: For contract implementation purposes:

Both parties agree that for initial qualification purposes there shall be an
opportunity for bargaining unit members to pass a physical fitness test to be
administered not sooner than sixty (60) days following the execution of the
contract and/or demonstrate compliance with the health club requirement during
those sixty (60) days.
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ARTICLE XVii

Education

SECTION 1: The City may assist bargaining unit members in paying a portion of tuition rates
for further education on the following basis:

1.

The course taken must relate to one (1) of the following: attainment of a recognized
degree, improvement of skills for current positions, up-dating of technical knowledge, or
preparation of employees for changes in duty requirements. Courses cannot be taken for
recreational, miscellaneous or other reasons. To be eligible for tuition assistance, all
proposed courses must receive the prior approval of the City Manager.

The college or school attended must be fully accredited.

The City may pay a portion up to seventy-five percent (75%) of the current tuition rate
for courses at Keene State College or any accredited institution in the State of New
Hampshire or up to seventy-five percent (75%) of the tuition cost at any out-of-state
institution if approved in advance by the City Manager. The City will also pay up to
seventy-five percent (75%) of the tuition rate at Keene High School or its equivalent on a
similar basis.

For each two (2) courses supported in part by the City, the employee must agree to
remain employed with the City for one (1) year after completion of the two (2) courses.
If the employee decided not to-remain-with the€ity or is-dismissed, he/she must repay
the City for its cost in the Tuition Plan.

Employees may be granted time off with pay for educational purposes if arrangements
are approved by the Chief in advance.

All features of the Tuition Assistance Plan must be stipulated in an agreement signed in
advance by the employee, Chief and the City Manager.

The agreement may provide for advance of the City share of tuition. If the employee
fails to meet any of his/her responsibilities, said tuition must be refunded.

ARTICLE XVl

Reimbursable Details

SECTION 1: Employees shall be paid at the overtime rate of the highest step for police officers

with a minimum of three (3) hours pay guaranteed for reimbursable details that
are worked.

SECTION 2: The system in effect under the terms of Article VIII, Section 2, for assignment of

reimbursable details shall be used, provided that any unfilled and/or unscheduled
reimbursable details shall be filled by the shift supervisor by first calling such
employee of the Police Department as he/she sees fit; provided further, however,
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SECTION 3:

SECTION 4:

that if the Supervisor feels that there is an emergency situation, reimbursable
details shall be filled in any manner that the Supervisor determines.

In the event of a swap, the shift supervisor must be notified by the person
originally assigned to the detail.

Except in the case of a bona fide and unavoidable emergency which could not
have been foreseen, any individual who is assigned to or accepts a reimbursable
detail must fill that detail as scheduled or notify the shift supervisor as to his/her
reasons for not filling that detail at least six (6) hours prior to the start of the
detail. In the event of an emergency as set forth in the preceding sentence, an
individual who has been assigned to or has accepted a reimbursable detail must
notify the shift supervisor as to his/her reasons for not filling that detail as soon as
possible. Failure to notify the shift supervisor referred to above in the manner
prescribed by the preceding two sentences or failure to fill the detail shall
automatically disqualify that individual from the reimbursable detail roster for a
period of two (2) weeks.

SECTION 5: All reimbursable details shall be compensated at a minimum of three (3) hours pay

SECTION 6:

if the detail is canceled after the officer has assumed his/her duties in relation to
the detail.

If the City adopts an ordinance requiring uniformed officers at the scene of road
and other repair projects, the City agrees to negotiate the impact of that ordinance
upon the wages, hours, and working conditions of employment.

ARTICLE XIX

Grievance Procedure

For the purpose of this contract, a grievance is defined as a written dispute, claim or
complaint which is filed and signed by an employee in the Bargaining Unit and which arises
under and during the term of this Agreement. Grievances are limited to matters of interpretation
or application of specific provisions of this Agreement.

SECTION 1:

SECTION 2:

An employee or the Association having a grievance must first take up the
grievance with his/her immediate non-bargaining unit supervisor within ten (10)
days of the date he/she knew or should have known of the cause of his/her
grievance. The immediate supervisor shall give his/her answer within five (5)
calendar days.

Failing adjustment by these parties, the grievant or the Association may, within
five (5) calendar days from the date of the supervisor’s decision, or within five (5)
calendar days after presented to the supervisor if there has been no decision,
submit the grievance to the Chief. The grievance must be in writing and signed
and must list the article and section violated, the date of the alleged violation, the
specific grievance and the relief sought. The Chief will render his/her decision in
writing within five (5) calendar days.
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SECTION 3:

SECTION 4:

SECTION 5:

Failing adjustment by the parties referred to in Section 2, the grievant or the
Association may, within five (5) calendar days after the date of the decision of the
Chief or within eight (8) calendar days after the grievance has been presented to
the Chief if no decision has been rendered, submit the written grievance referred
to in Section 2 above to the City Manager. The City Manager will hold a hearing
on the matter within 20 business days after the date the grievance was appealed to
the City Manager. The City Manager will render his/her decision within five (5)
calendar days from the close of the hearing.

If the decision of the City Manager is not acceptable to the Association, the
Association may, within ten (10) calendar days after the date of the City
manager’s decision, or if no decision is rendered, within fifteen (15) calendar days
after the meeting at which the City Manager considered said grievance, or if the
City Manager failed to hold a hearing as provided in Section 3 above, within ten
(10) calendar days after the expiration of the deadline for doing so, submit the
grievance to a mutually acceptable arbitrator. If no agreement is reached on a
mutually acceptable arbitrator within twenty (20) calendar days after the
grievance was first submitted to the City Manager, the Association shall request
the Federal Mediation and Conciliation Service to submit a panel of five (5)
prospective arbitrators. Each party retains the right to reject one panel in its
entirety and request that a new panel be submitted. Both the Association and the
city shall have the right to alternately strike a name from the panel, until only one
name remains, which individual shall be the arbitrator. The determination of
which side shall strike the first name shall be made by a coin toss.

The arbitrator shall be notified of his/her selection and shall be requested to set a
time and place for the hearing, subject to the availability of Association and City
representatives. The arbitrator shall submit his/her decisions in writing within
thirty (30) days following the close of the hearing.

The arbitrator shall not have the power to add to, ignore, or modify any of the
terms and/or conditions of this Agreement. The arbitrator shall not have the
power to hold hearings for more than one grievance (that is, multiple grievances
before the same arbitrator will not be allowed) unless mutually agreed to by the
parties.  His/her decision shall not go beyond what is necessary for the
interpretation and application of express provisions of the Agreement. The
arbitrator shall not substitute his/her judgment for that of the parties in the
exercise of the rights granted or retained by this Agreement. The decision of the
arbitrator shall be final and binding upon the parties as to the matter in dispute.
The expenses of the arbitrator shall be shared equally by the parties. Each party
shall make arrangements for and pay any expenses of witnesses who are called by
them. Excluded from arbitration are unadjusted grievances which question the
exercise of rights set forth in Article II of this Agreement entitled “Management
Rights”, or which question the use or application of any right over which the City
or its designated agents have unilateral discretion.

Excluded from arbitration are disputes and unresolved grievances concerning the
discipline or discharge of strikers who struck in violation of Article XV of this
Agreement. Also excluded from arbitration is any matter otherwise subject to
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SECTION 6:

SECTION 7:

arbitration, but over which the Association strikes, contrary to Article XV of this
Agreement. However, it is understood that should the City, in response to a
violation of any of the prohibited activities enumerated in Article XV,
UNITERRUPTED SERVICE, take the “disciplinary” and/or “immediate
cancellation of this Agreement” action as provided for in Article XV, that this
contract Grievance Procedure including Arbitration as defined herein shall remain
in effect for the sole and strictly limited purpose of allowing a procedural review
and final determination of whether or not there had been any violation of any of
the prohibited activities enumerated in Article XV.

If the grievance involves the immediate supervisor, Section 2 of the Article shall
become the first step in the grievance procedure.

Grievances must be presented to the Chief in writing within thirty (30) calendar

SECTION 8:

SECTION 9:

SECTION 1:

days of the event which gives rise to the grievance or such grievance shall be
considered null and void. If the grievant or Association do not process the
grievance within the time limits as set forth above it shall be considered as
dismissed. If a decision is not rendered within the time limits set forth above, the
grievant may proceed to the next step of the grievance procedure or the grievance
shall be considered waived.

The above time limits may be extended by mutual agreement of the parties, which
Agreement must be signed by both parties and in writing.

The employee, when discussing his/her grievance with management, may, at

his/her discretion, be accompanied by the Unit-Employee Representative or

his/her designee.
ARTICLE XX
Miscellaneous
’A bulletin board shall be provided by the City for Association’s use, with the

-provision that the Association will exercise good judgment and be responsible for

SECTION 2:

items posted on the board and the Association agrees to provide the Chief with a
copy of any notice, announcement, notice of social event prior to its being placed
on the board by the Association. The Association will not place controversial
matters or notices on the board, which shall include advertising matters, political
matters or any other kind of literature which might be construed as controversial.

The Association agrees to the terms of the Compensatory Time policy included in

SECTION 3:

the City Employee Handbook in effect as of the date that this Agreement is
executed.

After an employee completes the probationary period of employment, he/she shall
be eligible and authorized for up to three (3) days of leave for a death in the
immediate family. Immediate family is defined as spouse, child, parent, brother,
sister, father-in-law, mother-in-law or relative living in the employee’s household.
Up to one (1) day of leave with pay shall be granted in the event of a death of an
employee’s grandparent.
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SECTION 4:

The Association agrees that the employees of the unit which it represents will
individually and collectively perform loyal efficient service, that it will use its
influence and best efforts to protect the effectiveness of the service rendered by
the City, that it will safeguard the integrity of employee performance to the
maximum extent possible, and that it will cooperate in promoting and advancing
the morale of the employees and the welfare of the City.

The Association is obligated to actively support the City’s effort to eliminate
waste; conserve materials and supplies; uphold high standards of workmanship
and safety practices; minimize absenteeism, tardiness, carelessness, and any other
conditions which adversely affect or hamper the efficiency of the operations of
the City, and encourage the submission of improvements and cost reduction ideas.

SECTION 5: All newly purchased marked police cruises shall be equipped with air

SECTION 6:

SECTION 7:

SECTION 8:

conditioning. The failure of a particular air conditioning unit in a vehicle at any
time shall not constitute any grounds for an officer not to use the particular
vehicle. The City will make reasonable attempts to repair the inoperative air
conditioning units in a reasonable amount of time.

All bargaining unit members shall have the option of health insurance premium
conversion (section 125), flexible spending accounts for unreimbursed medical
expenses and dependent care, and payroll “direct deposit” in accordance with city
policy.

Labor Management Consultation: In an effort to address issues that have an
impact on the performance of the police department and the members of the
bargaining unit, either party to this agreement may request a consultation to
address issues including but not limited to shift rotations, breaks, shift
assignments, disciplinary procedure, compensatory time and minimum
deployment and staffing levels. Each party may designate four individuals to
participate in the consultation with the four individuals for the Union being union
officers and/or their designees. The Staff representative from the AFT-NH shall
be permitted to attend these sessions.

These sessions shall occur at least quarterly and the parties shall mutually prepare
an agenda for each session.

Notices: Should the Association wish to make notification to the City, such
notification shall be addressed to “Human Resources Director, City of Keene, 3
Washington Street, Keene, NH 03431. Should the City wish to make notification
to the Association, such notification shall be addressed to the “President, Keene
Police Officers’ Association”.
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SECTION 1:

ARTICLE XXI

Duration

All provisions in this agreement shall be effective on the date that the Keene City
Council approves the cost items. No cost item in this agreement will have
retroactive effect unless it is specifically noted in the agreement and the
retroactive cost of such provision is specifically approved by the City Council.
The Agreement shall be in effect through June 30, 2012, and shall continue in
effect from contract year to contract year thereafter unless amended, modified or
terminated in accordance with this Article. Either party wishing to amend,
modify or terminate this Agreement must so advise the other party in writing by
registered mail between January 15™ and February 15" of 2012 or any subsequent
year of the contract. If such notice is given in accordance with the above by
either party in 2012 or any subsequent year of the contract, the parties agree that it
is their mutual objective to begin negotiations not later than March 15™ of the
year in which such notice is given.

N T
?ZWITNESS WHEREOF the parties have hereunto set their hands and seals, this 17' day of

FOR THE CITY OF KEENE

~2008.

X Mdc] ea _City Manager
. CHE

Patricia A. Little

City Clerk
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APPENDIX A

Overtime Draw

. A lottery system which consists of a sealed container with numbered pieces of paper
inside. Each slip of paper having ONE number on it, the number of pieces of paper being
the number of eligible officers.

. The jobs available will be posted prior to the first shift each Thursday morning and at that
time the sealed container will be opened by one of the four union officers or a member of
the union appointed by one of the four Association officers. Each officer present shall
then pick one of the pieces of paper in such fashion so that he/she does not look directly
into the container in doing so. The number on the piece of paper then becomes his/her
number and the order in which he/she will be allowed to participate in the selection of
overtime jobs that are posted. An officer who cannot be present at exactly at the lottery
time may have another eligible officer choose for him/her at the time of the drawing.

. The officer who is then in charge of the drawing shall call of a series of numbers starting
with the number “1” and so on. The officer with the lowest number will be allowed to
choose from the posted jobs first. The officer with the next lowest number will choose
next and so on until all the posted jobs are filled. B g

. A secondary list shall be kept by the officer in charge of the drawing which shall have on
it all the numbers in the container and the names of the officers who cheose those
numbers. In the event that an officer has picked a number but cannot work any of the
available jobs due to his/her shift or a previously scheduled event; or if the number he/she
has chosen is one such that all the jobs available are filled when his/her turn has come up
the officer’s name remains on the secondary list and any new jobs which come up during
the work week, those officers whose names are still on the secondary list will be called
by the dispatcher in the order of number that they picked at the time of the drawing and
offered that job. If they refuse that offer, their name is removed from the secondary list
and they must wait until the following week to redraw.

. When possible, the overtime list will be published at about 5:00 p.m. on the day prior to
the morning of the overtime drawing as specified within.

. The actual drawing will be held at the first shift each Thursday.

. Any uncompleted overtime roster will be selected by starting with the numerically
highest lottery number first.

. Any officer designated by an eligible officer to serve as a proxy for such officer at the
weekly overtime lottery draw will be limited to just one overtime choice while serving as
proxy. The exception to this rule shall be in the case of any eligible officer who works
for the department past the time of 12:01 a.m. on the morning of the lottery draw. In this
case, the proxy for such officer will be afforded as many choices as is desired in
accordance with the remainder of the lottery system rules.
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APPENDIX B-1

OPTION 1
Medical Schedule of Benefits
Effective Date December 1, 2004

SUMMARY
OF BENEFITS

Your CIGNA HealthCare PPO plan (Option 1)

Features that Add Value

The CIGNA HealthCare 24-Hour Health Information
Line™ connects you'to registéred nurses and a library
of hundreds of recorded programs on important bealth
topics 24 hours a day; 7 days a week, from anywhere'in
the U.S.

CIGNA, HealthCare Healthy Rewards® includes special
offers for discounts on health-related products and
services. Just call 1.800.870:3470 or visit our web siie at.
www.cigna.com.

Prescription driig coverage is'a part ol ‘your plan; More:
than 50,000 pharmiacies participate nationwide, s0 you
can have your prescription filled wherever you go.. Mail-
order service means quick; convenient delwcryof your
medications right to:your home:

Quality Service Is Part of Quality Care

Responsive service — Customer Service representatives
bave the authority to solve probléms.on the phione,
usually on the first call.

www.cigna.com — Visii our interactive Web site 1o leamn
tmore about your plan-and get health information, 24 hours
aday.

We Speak Many Languages™ , We offer the Language
Line Services so that you tan talk with us'in

140 different languages. . Just call Customer Service,

and ask for an interpreter 1o assist you;

CIGNA HealthCare

It’s Your Health

When you chioose CIGNA: HealthCare, you can take

advantage of our health and wellness programs

= Prevenfive care services for-your-children through age2
and any. addmonal preventive care benefits described in
the Bénefits Highlights.

s  The CIGNA HealthCare Well-Aware Program for
Better Health® can help you manage certain chronic
coaditions. ‘

s The CIGNA HealthCare Healthy Babies® program
pmwdes you with cducation‘and support to help you
have a heahhy pregnanc) and a healihy bzby

You Can Depend on CIGNA HealthCare

] Quallty comes first. We sclect“preferred providers”
carefully. And we make sure you have a wide rangeof
doctors to choose from. .

s Emergency-and Aurgent care are covered wherever you
go, worldwide, 24 hours:a-day.

1t’s Your Choice

®  You getaccess to quality care at the lowest out-of-packet
costs available under your plan by secing network
providers. You also get the freedom to choesc the
ptoviders you prefer —evenif they aren’t pan of the
network. Your benefits are the highest when you see
“preferred providers™; but you're still covered for visits
to:other providers.

For Employees of City of Keene
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BENEFIT HIGHLIGH IN-NETWORK OUT-OF-NETWORK
Doctor Office Visit
Routire Preventive Care $5 copayment peroffice visit, No chirge forx- | 20% of. charges®*”
ray/lab il billed by a separate outpatienit faciliry
Nocharge
Immunizations 35 copayment per office visit 20% of charges™*
AdulifChild Medical Care for fllness or Injury: No charge 20% of chargesss
Surgery Performed in the Physician’s Office Nocharge 20% of charges*®
Routine Mammograms, PSA, Pap Test No'charge 20% of charges®*
Specialty Physician Office Visic
Office Visits-Consultant dnd-Physician Services 35 copaymeént per office visit; 20%of charges*® -
Allergy Treatment/Injections 35 copayment for officé visitor actuial charge, 20% of charges®*
whicheveris less
Atlergy Serum (dispensed by physician.in office} Nocharge 20% of charges®»
Surgery Performed in the Physician s Office J:No charge 20% ofcharges®*

Ouspatient Preadmission Testing:

Semi-Private Room and Board
Diagnostic/Thérapeutic Lab and X-ray
Drugs and Medication

Operating and Recovery Room
Radidtion Thérapy and Chemotherapy:
Anesthesia ond inhalation Therapy

Precentification réguired

Office Visit~ PCP or Specially Physician 35 copaymenit per office visit; No charge forx- | 20% of charges®»
rayflab if billed by separate outpatient facility
Ouitpatient Hospital Facilify Nochirge 20% of sharges*s
Independent X-Ray/Lab Facility 4 Nocharge 20% ol charges*
Inpatient Hospital Services including: No'chasge 20% of charges® peradmission

Precertification réquired

Inpatient Hospital Doctor s Visits/Consultations
Inpatient Hospital Professional Services

Na ‘charge
Nocharge

{-20% Sfchargcs"

20% of charpes™*

Outpatient Facility Services includes:
Operating Room, Recovery Room. Procedire Room and
Treaiment Room including:
Diagnostic/Therapeutic Lab and X-rays
Anesthesia and Inhalation Therapy
Physician'& Outpatient Professional Services

T No'charge

] 20% of charges*+

Laboratory and Radiology Services

MRIs, CAT Scans end PET Scans

Otfier Laboratory and Radiology Services
Ourpatien: Hospital Facility

‘No'¢harge

20% of charges®*

ependent X-ray and/or Lab Facility

Routine Vision Care

‘See Vision Plan Benefiis

- See Vision Plan Benelits

Shont-Term Rehebilitative Therapy and Chiropractic
Stm'ta—(indudn cardiac rehab, physical, speech, and
occupational therapy

$5' copayment per-office visit

20% of charges®*

Chirgpraciic Services

35 copayment per-office visit

35 copayment per office visit

Prescriprion Drﬂx:-ClGNA Phermacy Retail Drug
Program )
Includes oral contraceptives and conlraceptive devices

CIGNA Tel-Drug Mail Order Drug Program

$3:per: 30-day supply for genenic.drugs

$3 per 30-day supply for preferred brand-name
drugs

$1 per 90:day supply for generie drugs
$1.:per90-day supply for preferred brand-name.
drugs

40% of charges,:no d;d»cxitii‘: for gcﬁeﬁc drugs
40% of chatges, .no deductible for prefened
brand:name drugs

Covered in-nétwork only
Covered in-network only

PPO2004

28



EFIT HIGHLIGHTS

Emzrgency and Urgent Care Services
Physician’s Office ~ PCPor szcmily Physician
Hospital Emérgency Roomor Urgent Care Facility

Ambulance

IN-NETWORK

$5 copayment per officevisit

$25 copayrment per visit (copay waived if
admitted)

Nacharge

CUT-OF-NETWORK

Care will be provided at in-nerwork fevels i it
meets the “prideif iv)persoa " definition of an
emergency.

Materiry Care Services
Initial Office Visit to Confirm Fregnancy
All subsequent Prenatal Visits, Postnatal Visits and

35 copayment for initial office visit
No charge

20%of charges**
20% of- charges®*

Physician’s Delivery Charges No charge, precénification required 20% of charges**,: pw:cmﬁcauon required
Inpatient Hospital/Birthing Center Clmrgcs No charge 20% if charges®®

Inpatient Services at Other Health Care Facilities Nocharge 20% of charges*®

Skilled Nursing, Rehabilitation and Sub Acute Faciliries

Home Health Services ~ 100 days per pear ‘No charge 20% of charges **

Family Planning Services

Office Visits (tests, counseling) $5 ‘copayrment per office wsa. No charge forx- | 20% of charges*®

¥ /Tubal Ligation (exchad

i nyllab if billed by separate Dutpatient faciliry

reversals) No charge, precertification required 20%:0f charges®, precertification required
Inpatient Focility Nocharge ) 20% of charges*®
Quipatient Facility No'charge 20% of charges**
Physician s Services No'charpe 20% of chaipes**
Infertility Services Not'coveied Notcovered

Mental Health Services and Subssance Abuse Trearmeni

charges. You pay 0%.of charges.

Inpatient - No.charge, predertification required 20% of charges®, precertification required
« . ptieal '$5 copayment per office visit 20% of charges®*
(Alcohol and substance abuse trectment limited to 25, 000‘
lifetime maximum per member)
Durable Medical Equipment No charge: 20% of charges®®
{maximum dollar benefits may apply; refer fo summary, ¥ - '
plon description)
External Prosthetic Appliances -No'charge 20% of charges*™
$200 EPA deductible per calendar year
51,000 maximum per calendar year#
o teis & g DR > ’
Annsual Deductidle . .
Individual/Family ‘Nonc/None $150/5450
Annisal Qut-of-Pocket Maximum " _
Individual/Family None/None 51,050/83,150 excluding deductible
Coinsurance CIGNA HealthCare pays 100% of eligible CIGNA HealthCare pays 0% of eligible

charges.. You pay:20% of charges after plan
deductible:

Participant sl oblain approval

Participantmist obtain approval

Precertification {Inpatient)
Lifetime Maximum

Unlimited#

$1.,000.0004°

Pre-existing Condirion Limiiation

i No

Yes

dodrieiih]

*Services are subject fo calenda) ’yénr
» I k and out-of-

k services apply 1o the same t

o7 '3 d. o

»u Services are subject lo talenlar ‘year deductible.and reasonable and cusiomary dmt;e timiiaiions,

PPO2004

29



Footnotes:

Regarding In-Network and Out-of-Nersork

Services:

*  Oace the out-of-pocket maximum.is réached
{out of network services only), the plan pays
100% of eligible charges for the remainder of
u‘ht pian yeor, exceptfor Mental Health and

e Abuse whick continue 10-be paid ¢t
the devels specified.

*  Allinpatient hospital admissions reqiiire

" Preadmission Certification and Continued
Stay Review. Failure 1o obtain Preaduission
Certification and/or Continued Siay Review
may result in non-complighoe penalties
andlor reduction of benefits. Call the toll:free
number-on your CIGNA HealthCare ID Card.

»  Coverage for pre-existing conditions will mat
be covered under this plan unless
continugusly insured for one year.

Regarding In-Network Services: All services micst

be provided by one of the preferred providers on

our list in order 1o be covered of in-network levels

Reparding Out-of-Network. Scmar Your out-of-

pocket costs will be higher thon with a preferred

provider.:

Case Manigement

Coordinated by CIGNA HealthCare; Thisiis a
service designed to provide assistance to:a
patient who is at.risk of developing medical
complexities.or for whom a héalth incident
has precipitated a:need for rehabilitation or
additional health caresuppori. The program
strives to anain a balance between qualityand
cost effective care whilé maximizing the
patient’s quality of life.

Benefit Exclusions.

These are examples of the exclusions in
your plan. The complete list of
exclusions is promml inyour
Cerlificate or ‘Summary Plan’
D,eStnpuon. To the extent fhere may
be differences, the terms of the
Certificate or Summary Plan
Description control.

Your plan provides coverage for medically
tiecessary services. Your plan does not
provide coverage for the following except as
required by law:

b ‘Services that are not medically
necessary, except specifically outlined
preventive care:

2. Charges which the pérson is ot
obligated to pay.

3. Charges made by a hospital owned by
or performing services for the U.S,
govemment if thecharges are directly
telated 10 a sickness orinjury connected
to military service.

o

15.

16.
17.

Custodial services not intended
primarily to treat a specific injury or
sickness, or any education.or training,
Experimental, investigational of
unproven procedures and treatments.
Cosmetic surgery.or therapy.

Reports, evaluations, examinations, or
hospitalizations not required for health
reasons, such'as employment, insirance
or government licenses and court
ordered forensic or custodial
evaluations.

Treatment of the 1eeth or periodontium,
unless such expenses are incurred for:
(a) charges made for:acontinuous
course of dental treatment startéd within
six months ‘of an injury‘o'sound natiral
teeth; (b) charges made by a Hospital
for Bed and Board'or Necessary
Services and Supplies; or (c) charges
made by the outpatient department of a
Hospital ‘in connection with Sirgery.
Reversal of voluntary sterilization
procedures.

Inferulity services, infertility drugs,
surgical of medicaltreatment programs
for mfmilny, mcludm dnvitro’

' fmmzauon, gamete mx;af;nupnan

transfcr FT), zygcte inmﬂ!iopxan
transfet {ZIFT), variations bf these’
procedures, and any costs associated

with the collections, washing,

- preparation orstorage of sperm for

attificial inscrminiation (including. donor
fees). Cryopreservation of donor sperm

and €ggs are.alsoexcludéd from
toverage,
Transscxuaisurgery and related
scn-lccs

pe P
vrhen an estabhshed medical condition
is the cause of erccnle dysfinction.

“Therapy to improve general yhystcal

condition,

‘Charges for the maintcnance and repairs
of external prostheses due to misuse:
Surgical treatment for corection of
refractive errors, including radial
keratotomy.

Routine foot:care.

Any injury or sickness-arising out of , or
in the course of, any cmp!oymcnt for
wage of profit.

1. Chargesfor consumable medical
supphcs other than: ‘ostomy-supplics and
uninary catheters. Excluded supplies
include but are noi limited to bandages
and other dispossble medical su pplics,
skin preparationsand test strips, except
as provided in the Centificate or
Summiary Plan Dcscnplwn‘

19.  Chargesinexcessof reasomble and
tuslormrylmu(wons 3

20. ‘Charges for medical.and surgical
services intended primarily for the
treatment or control 6f dbesity.

2i.  Speech therapy which is notrestorative
in nature. )

22, Astificial aids, including but not limited
10 ortliopedic shoes, arch supports,
elastic stackings; dentures and wigs.

23.  Non-medical ancillary services,
including but not fimited to vocational
rehabilitition, behavioral training,
biofeedback, nievrofeedback, hypnos»s

* sletp therapy, employment counseling,
back school, work hardening, driving
safcty and services; training, educational
therapy or other nonmedical ancillary
services for leamning disabilities,
developmental delays, autism or menial
retardation.

These Are Only the Highlights

- Asyou ¢ar'see; the plan'is designed 1o

combine in-depth coverage with affordable
prices.. This summary coritains highlights
only and is subjeci 1o change. The specific
terms of coverage, exclusions and limitations
ncluding legislated benefits are contained in
llat Summary. Plan Description or Insurance
1¢:  This plan is insured andior
Ered: b; Conniecticut General Life
Insuranice Coi . a CIGNA €

“CIGNA Heall&Cbrg" refers o various
operaling subsidiaries of CIGNA
Corporation.. Products and services are
provided by these subsidiaries and not. by
CIGNA Corporation. These nbsxdmncs
include Conneciicar General Life Insurance
Cormipany, Tel-Drug, Inc. and its dffiliases,
CIGNA Behavioral Health, Inc., Intracorp,
and HMO or service: rompanymbsm‘mm: of
CIGNA Health Corpordtion and CIGNA.
Dental Heidlth, Iic.

Catalog Number: BSF67880
©2003.CIGNA Health Corporation
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Features that Add Value

APPENDIX B-2

OPTION 2
Medical Schedule of Benefits
Effective Date December 1, 2004

SUMMARY
OF BENEFITS

N

CIGNA HealthCare

Your CIGNA HealthCare Network plan - HIGH Plan (Option 2)

The reassurance of hiving a personal Primary Care "
Physician (PCP) who is your source for-Toutine ‘care and

for guidance when.you need more than routing care. As

your needs change, 5o tay your choice'of doctors; That's

why you can.change your Primary Care Physitian forany”
feason. ' '

The CIGNA HealihCare 24-Hour Health Information

LineS™ connects you to registered nurses and a library.
of hundreds of recorded programs on important health
topics 24 hours a.day, 7 days a-week, from anpywherc in
the LS.

CIGNA HealthCare Healthy Rewards® includes special
offers for discounts on health-related products and’
services. To learnimore, ¢all 1:500.870.3470 or visitour
Weh site at www.cigna.com.

Prescription drug coverage is.a part of vour plan. Nore

than $0;000 pharmacies pariicipale natioriwide, s0.you »
can have your-prescription filled wherever you go. Mail-

order service:means quick; convenient deliveryof yopr -
medications right to vour home: >

Our Guest Privileges program brings your CIGNA

HealihCare beriefits along when vou tempoiarily rélocate
or'send kids 1o'schools away from home. ‘Call CIGNA a
HealthCare Member Services 10 Jeatri mote; '

Quality Service Is Part of Quality Care

Responsive service -- Nember Services tepresentatives
have the authority to soive problems on the phone,
usuaily en the firstcall.

www.cigna.com = Visit our interactive Web site o
learn more aboutyour plan and get health information,
24 hours a.day.

We Spedk Many Langoages™ . We'offer the Language
Ling Service so that you can falk with us.in 140
different languages. Justcall Nlember Sérvices, and-ask
for-an inlerpreler 10 assist you:

1t's Your Health
When you choose CIGNA; HealthCare, you can take
advantage of our health and wellpess programs

lfr_cvgma‘yc care services forevery covered

family member.

Seea panicipating OB:GYN = no referral required:
The:CIGNA HealthCare WellzAware Program for Bener:
Health® can help vou manage cerain chronic
condivions.

The CIGNA HeahhCare Heahhy Babiés® program
provides vou with education and support 10-help you
have ahealthy pregnancy and a healthy bab_\"‘. And
there’s no-copayment for prenatal care office visits after
the: first visit that confirms you're pregrant.

You Can Depend on CIGNA HealthCare

Quality comes first. We select panicipating providers
carefully. And we make suse you have'a wide range of
PCPs and specialists 1o choose fiom.

Emergency and urgeiit care-age covéred Wherever you
2o, worldwide, 24 hours a day.

For Employees of City of Keene
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i BENEFIT HIGHLIGHTS
Primary Care Physician (PCP) Office Visit
Preventive Care

Well Child Care

Periodic Physical Exgms (C) hildren and Adults)

Rousine Immunizations ond hyccrmns

Adult/Child. M;dmul Care for HNiness or Injury:
Surgery Performed in the Phisician s Office

35 copayment per office visit

35 copayment.per office visit

35 copayment per office visit

The office visit copayment will be waived when immunizaiion is the only
senice provided:

S5 copayment per office visit
$5 copaynicnis per office Visit

Routine Masmmograms, PSA, Pap Test

No.charge: $5 copavment per office visit for assoc;ated acilncss exam

Specialty Physician Office Visif

Qffice Visits

Consuliantand Refrral Physician Services
Allergy: TreatmentIngections

Allcrgy Serum. (dispensed by physicion-in office)
Surgery Performediin the Physician s Office

85 copayment per office visit

$5:copaymient per office visit

335 copayment per office Visit or. actual charge, whichever i Tess
Nocharge

85 copaymient per office \isit

83 copavment per office visit

Ouipatient Préadmiision T esting
Office ¥isit-Primary Care Physician or Specialty Physician

Quipativnt Hospual Faciluy
Independent Xoyay andor Lab Focihiv

No charge ifonly X=raylab services; $5 copayment per office \isitafl other
office visit services areprovided’

No charge for facility'charges; No'charge for professional services.

Mo charge

lnpaurntﬂmpnnl Services - includes
SemicPrivare Rovm aud Board

Diagnostic Therapeutic. Lab-and A-ray

Deugs-and Medication

“ Operatinig und Recovery Room

Raittion Therapy and Chemotherip)

Anesthesur anid Inhalation Therapy

Na charge pier adnussion

Inpatient Hospital Doctoe’s Visits/Consubtations
Inpaticnt Hospital Professivaal Services

No chiurge

Ouipatient Facility Services

Room including:

Diagrostc Therapiutic Lab-and Xirays
Aaesthesia and Inhalation Theraps

Physician end Cutpationt Professional Services

Operating Roows, Recovery: Koomr, Procedure-Room and Treawmizay — - e

N charud

Laboratory-and Radiology Services

MRIs. CAT Scans and PET Scans

Orther Laboratory and Radivlogy Services
Outpatient Hospral Focility
Independert X-Ray.and or Lab Faciliny

No charge

No chatge
Nocharge

Short-Term Rehabilitative Therapy:
tincludes-cardiac rehab, pln sysical, spoech & occupational therapy}
60 visits davs maximinmi per comraet'vear for all thetapies combined

S5 copasyient per afﬁ-.c ISt

Chiropraciic Services:Self Referral
Office Visit
20 visits maximum per contract year

35 copasmicniper office visit

Prescription Drugs
CIGNA Pharmacy: Retail Drug Program

CIGNA Tel-Drug Mail Ordér Drag Program

$5 per 30-daysupply for gencri¢ drogs
515 per.30-day.supply for brand-name drups

310 per 9u-day supply for generic’ drugs
530 per 90-day supply for-brand-name drugs

Emergency and Urgent Care Services
Phisician’s Office - PCP or Specialty Phisicien
Hosputal Emergency Room Ulrgent Care fac ity
Ambulance

| 85 copayment per office visit

850 copaymient per visit {capay woired if-admiriedy
No charpe
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APPENDIX B-3

OPTION 3

Medical Schedule of Benefits
Effective Date December 1, 2004

SUMMARY
OF BENEFITS

CIGNA HealthCare

Your CIGNA HealthCare Network plar: - LOW Plan (Option 3)

Features that Add Value

s The reassurance’of bzvmg a personal Primary Care .
Physician (PCP) who'is your source for routine care and .
for guidance when you need more than'routine care. As
your needs change, so may your choice'of doctors; ‘That's
why you can change your Primary Care Physician for any
reason.

= The CIGNA HealthCare 24:Hour Health Information
Line™ connects you to registered nurses and a library
of hundreds of recorded programs:-on important bealthi
topics 24 hoursa day, 7 days a week, from anywhere i in
the US:

«  CIGNA HealthCare Healthy Rewards® includes special.
offers for discounts on health:related products and.
services. To learn more, call 1.800.870.3470 orvisit our
Web site at wwwicigna.com.

#  Prescription drug coverage is a part; ol? your plan. Murc

than 50,000 pharmacies participaté nationwide, sa you
can have your préscription filled whéreéver you go. Mail-
order service means quick, convenient delivery of your-
medications right to:your bome.

» Our Guest Privileges program brings your CIGNA
‘HealthCare benefits along when you temporarily relocate
or send kids to schools away from home. Call CIGNA
HealthCare Member Services to lean more:

Quality Service Is Part of Quality Care

Responsive service. ~ Member Services representatives
bave the authority to selve problems on the phone;
usually on thie first call, )
www.cigua.com — Visit our interactive Web site to
Ieam more about your plan and get bealth mfonnauon,
24 hours » day.

We Speak Many Languages™. We offer the Languape
Line Service so that youcan talk with us io 140
idxffercnt languages. Justcall Member Services, and ask
for &n intérpreter 16 assist youi.

Tt’s Your Health

When you choosc CIGNA HealthCare, you can take

:advantage of our health and wellness:programs

Preventive care services for every covered

fam.ll y member.

See a participating OB/GYN - no referral required.
The CIGNA HealthCare Well-Aware Program for Better
Health® can help: ‘you manage certaini chronic

-conditiens.

The CIGNA HealthCare Héalthy Babics® program
provides you with education and support tohelp you:
have a Kealthy pregniancy and 3 healthy baby. And
there’s no copayment for prenatal care-office visits-afier
the first-visit that confirms you're pregnant.

You Can Depend on CIGNA HealthCare

Quality.comes first. We select participating providers

carefully. - And we make surc you have 2 wide range of

PCPs and specialists 10 choose front

Emergencyand urgentrare ace ‘covered-whereveryou
g0, worldwide, 24 hours a day.

For Employecs of City of Keene
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Primacy Care Phys: {PCF) Office Visit
Preventive Care

Well Child Care

Periodic Physical Exams (Children and Adults)

Routine Ismunizations and Injections

320 copryment per office visit

320 copayment per office visit

320 copayment per office visit

The office visit copayment witl be waived when imminization is the only
sérvice provided.

Office Visit-Primary Care Physician or Specialty Physicidn

AdW/Child Medical Care for Hiness o Injury 320 copayment per offioe visit

Surgery Perfornied in the Physiclat’s Office ~~-. 520 copaymient per office visit

Routine Mammograms, PSA; Pop Test No charge; $20 ¢ 330 copayment per oifice visit for associated wellness exam
Specalty Physician Office Visic . ‘ i
Office Visits . 330 copayment per office visit

Convuliont and Referral Physician Services $30 copaymesit per office visit

Allergy Treatment/Injections i $30 copayment per office visit or actual charge, whichever i fess
Allergy Serum (dispensed by physician in office) L7 No charge

Surgery Performed in the Physicien’s Office - 330 copayment per office visit

Second Opinlons ) $30 copavment pér office visit

Quipaticat Preadmlission Testing

| No chargeif only x-rayflab services; $20 or 330 copayment pex office visitif

other office visit services are provided

Operating Room_ Recovery Room, Procedure Room and Treaimenit
Room including:

Dhgno:lio’{k(rapcm‘qvm and X-rays

Anesthetia and Inkalation Therapy
Physician and Ouspetiens Profe

! Serviges

Outpaticni Hospital Facility No charge for facifity charges; No chatge for professional services:
MRUPET/CAT scan copay applics
Independent X-ray and/or Lab Facility No charge e
Inpatient Hospital Services = includes $1,000 copayment per sdmission
Semi-Private Room and Board
Diagnostic/Therapeuiic Lak and X-ray
Drugs and Medication
‘Operating.and Recovery Room
Radiation Therapy and-Chembstherapy
Anmhuia'nudlnhkﬁoa-mrapy o ;
Inpaticat Hospital Dodter's Visit/Consultations No chargé
{ Inpasiens Hospital Professional Services No chiargé
Outpatiens Facility Services 3500 copayment per facility visit:

Laboratory and Radiology Services

MRIs, CAT Scans and PET Scans

Other Laboratory and Radivlogy Services
OwlpatieatHospital Facility

|__Indépendent X-Ray ondior Lak F. acility

3100 copayment per procedure
No charge

Short-Term Rehabilitative Therapy
(includes cardiaé rehab; Physical, speech & oeciparional th erapy)
60 visits/days maximum per conbract year forall therapies combined

$30 copayment pes pmcc visit

] Ql!vptqa-'tsavfcaJd[lq’md
20 visits maximum per contract year

$30 copayment per office visit

Prescription Drups
CIGNA PharmeacyPlus Retail Drug Program
Generic Push, Incentive Formulary Plan

CIGNA T el-Drug Mail Ordcrﬂrug Program

35 per 30-day supply for generic-drugs
315 par 30-day supply for brand-name drugs
335 per:30-day supply for non-preferred brand-name drugs

310 pex 90-day supply for generic drugs
$30 per 90-day supply for brand-name drups
$70 for 90-day supply for non:preferred brand-name drugs

Emerpency and Urgeni Care Services
Physician's Office ~ PCP or Specialty Physician
Hospital Emicrgency RoomMUrgent Care Cenicr.
Ambulance )

$20 0r.$30 copayment per office visit
$100 copayment per visil {copay waived if admitied)

| Nocharge
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BENE! HIGHLIGHTS

Yosinatal Visiss and

1820 00 330 copayment foc initial office visit

Macharge

:SI,BOOmpaymm(pa dmissi

S0days imurn nammncl year; 16 hour maximani pér day.

Inpatient: Ho:paawmhmg Center Charges
lnpﬂ‘m.&'w ces af Ock, Ilultk Ceie Facilities Nocharge
ation and Sub-Acute Facilitiés
[ ﬁ:E maximum per contract year ;
Hoimé Health Services Nocharge

Family Plann

Reéhabilitation Services:

Owutpatient Individual Mental Healih Serwca sand Quipatient Individual
Substance Abuse Rehabilitation Sérvices

Osdpatient Menital Healih Group Therapy and Ouipatient Group
Substarce Abuse Rehabilitation Services
Two Group therapy Scssions equal one Individual umpy session

Office Visics. (:au. cowueluuy $30 copaymentper office wisit
Vasectomy/Tubal Ligation (excludes reversals} i
Inpatient Fecility $1,000 copaymient per ddmission
] 3500 copayient per facility visit
No charge
Notcoverad
TMI +Surgical and Non«fmztcd—casc—by{ue basis.. Always excludes
s and orthodonti 1. ‘Subject to medical ity. ,
Pﬁ)sm s Office $30 copayiment per office visit
Inpasierit Fecility $1,000 ‘copayment per admission
Outpatieat Facility $500'copayment per facility visit
Physician’s Services No.charpe:
Menial Health and Substance Abicse
Inpatient Mental Health Services and Inpatient Substance Abuse 1 $1,000 copayment per admilssion

23 days wioccimin per contract year

$30 copayum pcr \nsn,
20 visit taximem per contract year.

315 copayment per session

Durable Mtdmal Eguipmient
33,500 maximum benelit percontract year

P “No'charge

External Prosthetic Appliances
$1.000 maximum benelit per contract yeat

[ 7o charge wher $200 £ A dsductivic

Vision Care

OTHER BENEFIT INFORMATION

?ee’,’\('cionv

’rr-cnlﬂi:‘g Conditit

'} Annual Deductible .
Individual None
Family None
Annual OQut-of-Pocker (0OP) Maximin Inchides lnpaucnl Hospital Facility (excluding MH/SA) and Outpatient - -
Facility copays (excludmg MH/SA)
Individual 31,000
Family $3.000
Coinsurance No:
Lifetime Maximum Unlimited
s No

All services, except for emergency services, chiropradtic.care, toutine care provided by o pacticipating OB/GYN, and i inpatient Mental Health
and Subsiance Abuse services authorized by CIGNA Behaviaral Health, Inc: miist be Pprovided by oi authorited by 5 Four Primary y'Care

Physician (PCP) inorder fa be tovered,
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Mental Health

Al inpatient Meatal Health and
Substance Abuse benefits are-authorized
by CIGNA Behavionl Health, Inc.; orits
affiliates.

Benelit Exclusions.

These are examplesof the exclusions in
your plan. The complete list of
exclusions Is provided in your
Certificate or Summary Plan
Description: To the extent there may
be differences; the terms of the
Certificate or Summary Plan
Description control.

Your plan provides coverage for medically
necessary services. Your plan does not
provide coverage for the following except as
Toquired by Jaw:

1. Services that are not-medically
necessary, except specifically outlined
preventive care.

2. Charges which the person isnot
obligated to pay.

3. Charges made by s bospital-ouned by
or performing services for the U.S.
government if the dsarges are directly
related to a sickness or injliry connected
to military service.

4. Custodial services not intended
primanly fo treat a specific injury ot
sickness, or any education or training.

5. Experimental, investigationaf or
unproven procedures.and treatments.

6. Cosmetic surgery or therapy.

7. Reports, evaluations, examinations, or
hospitalizations not required for healih
veasons, such as employment,
insurance of. government licenses and
court ordered forensic or custodial
cvaluations.

&  ‘Treatment of the tecth of periodontium,
unjess such expenses are inclrred for:
(2) chasges made for. a continudus
cotirse of dental treatment staned
withia six months. of an injury to sound

tural tecth; (t) chargesmade by 3
Hospital for Bed and Board ot
Necessary Servicesand Supplics; or(c)
charges made by the outpatient
depantmient of 3 Hospital in connection
with surgery.:

9. Reversal of voluntary sterilization
procedures, ’

0.

16.

17

i8.

20.

lafertility seevices, mfcmlny dmgs
surgicalor - medical #reafment programs
{or infertility, including in vitio
fertilizalion, gamwté intrafallopian
transfer (GIFT); zygote intralatiopian
transler (ZIFY); variations of these
procedures, and any costs associated
with the colloctions; washing,
prepanation of storsge of sperm for
artificial ingemination (including doner
fees). Cryopreservation of donor sperm
and egps are also excluded from
coverage:

Transsexual surgery and related
services.

Treaml for exectile dysfunction.
However, peaile irmplants sre covered
when sn established medical condition
is the cause of ercctile dysfunction.
Therapy to improve gencral physical
condition.

Charges for the: amiaintenance and repairs
ol extérmal prostheses due 1o misuse.
Surgical treatrment for cotrection of
tefractive ervors; including radial
Eeratotomy.

Routine foot care:

Anyinjury o sickness arising out of ,
©oiin the course of, any employment for
wageor profit,

Chatges ot ¢onsirnable
sq Slies ather than, astomy: supphes and.
urinary eatheters. Excluded: supplics
include butare not Immed 10 bandages
and other. dxsposabk inedical ‘supplies;
skin prepara ionsand (m strips, except

i pad

Chargﬁ for medical lmd surgical
services intended primarily for the
wreatuicnt of tontrolof obmty

Spccch lherapy whiich'is not.restorative

22, ‘Mon-medical ancillary services,
including but-not limited 10 vocational
rchabilitation, behavioral taining;
bmfecdbads, nmfoadback,hymom.
sleep therapy, employment counseling,
back school, work Kardening, riving.
safctyand services, training,
‘educational thepy of other non-
medical ancillary services for leamning
disabilities, developmental delays,
autism or mental Tetardation.

Thesc Are Only the Highlights

As you can:see, the plon is designed fo
combine in-depth coverage with affordable
prices.. This summary contains highlights
only and is subject 1o change. . The specific
terms of coveroge, exclusions and limitations
dncluding legislated benefits are contained in
the Summary Plar Description ér Insurence
Certificate. This planis insured andfor
administered by Connecticut General Life
Insurance Company; ¢ CIGNA Company.

"CIGNA HealthCare™ refersito varicus
operating subsidiaries.of CIGNA
Corporation: Products.and services.are
provided by these subsidiaries and not by
CIGNA Corpordtion. These subsidiries
inclide Conneciicut General Life Insurance
Company, Tel-Drug: Inc, and its aﬂ‘ liates,
CIGNA: Behavioral Healih, Inc.. Tntracorp,
and HMO.or service company subsidiaries of
CIGNA: Health Corporation and CIGNA

-Dental Health, Irc.

Cotalog Number: BSF67879.
©2003 CIGNA Htal{h Corporation

NETWORK2004
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APPENDIX C
Dental Plan

Northeast Delta Dental Insurance Plan

Coverage A — Diagnostic and Preventative
100% paid by N.E. Delta Plan

Coverage B — Restorative
80% paid by N.E. Delta Plan

| Coverage C — Prosthodontics (bridges, crowns, dentures)
50% paid by Dental Plan

Coverage D — Orthodontics (braces)

50% paid by Dental Plan for dependents up to age 19
Individual lifetime maximum of $1,000
(not included in annual maximum)

Maximum Contract Year Benefit
$1,000 per person per contract year

Eligible Persons
Full time employees, their spouses and dependent children are
covered under this plan. A newbom child will be covered from
“their date of birth and may remain covered until their 19™ birthday;
unmarried dependent children which are fulltime students are
covered until their 25™ birthday.
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APPENDIX D
DISABILITY PLAN

Long-term Disability Insurance Plan

60% of gross monthly earnings, with a maximum monthly benefit of $4,000.
Benefit to age 65.

2-year own occupation provision.

90-day elimination waiting period.

Residual benefit.

Direct with family integration.

3-month survivor benefit.

24-month psychiatric benefit.
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