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' Agreement between the Town' of Hanove1 New Hampshxre
and
, The Professmnal Fir eflohters of Hanover
R Local 3288 IAFF

CHAPTER 1: ‘PURPOSE AND POLICIES
ARTICLE 1.1 "‘Pfearﬁbié" .

_ This agreement is entered into by and between the Town of Hanover, New Hampshire,
to as the’ employer and Local #3288 Internatronal Assomatlon‘of

Flrefrghters heremafter ‘referréd to as the Union. Tt is the purpose of this agréement to achreve
and maintain harmonious relations between the Town and the Union, and to provide forthe~
equitable and peaceful adjustment of contr, actual differences which may arise, through proactlve
constructive, and cooperative iteraction, and’ to'continue the existing harmonious relationship
between the Fire Department and its permanent employees, and to promote the efflclency
morale, well being, and security of the departments employees, and Yo establish proper standards

of wages and benefrts hours »and other condltrons of{ employment

ARTICLE 1.2 - Recogmtlon

The employer recognizes the Union as the sole and exclusive bargaining agent for all il
time Firefighter/Emergency Medical Technicians, excluding the Fire Prevention Officer..
L T Y G NPT SR LN S I TR ST T LS o A N S R SUE U S L FERE & SO T S A

ARTICLE 1.3 -D cmmnatlon

Whenever a male gender is used in this agreement it shall be construed to include and”
refer to all employees in job classifications regardless of sex.

ARTICLE 21 - Management Rights
Except as otherwise specifically modified in this agreement, the manacenfedt and

direction of Fire Department operations, as well as the means by which such operations-are to be
conducted, shall rernam.the sole-and, exclusrve respon51b111ty of the Town. All rights and



- ARTICLE 2.3 - Uni

responsibilities not spe01f1cally modified by this agreement shall continue to remain as the sole
and exclusive function of the Town.

The Town retains the sole respon51b1 ty to deterrmne the total number of employees
required to perform the duties of the Fire Department, and to adjust the assignment of those
employees as necessary for the efficient management of the department.

The Hanover Personnel Policy Manual(rev1sed 3/22/05) in effect as of the signing of
this agreement will prevail in all matters, except where there is a specific provision in this, ... ..
agreement. '

N othmg in this agreement shall be construed to hrmt the nght of the F1re Ch1ef or hlS
des1gnee to command the F1re Department 1n any and all emergency s1tuat10ns as they deem

. PETRIN -':,_':ffglfjf,': Lo et tien ‘, B LG Letust agit Oria A o
There shall be no dlscrlnnnauon‘, interference, restraint, or coercion by the parties against
any employee for his activity on behalf of, or membership or non-membership.in the union, ...,

One’ employee w1ll be allowed to represent “the Un1on ‘without Toss" of‘pay or eneflts to
perform their Union functions including, but not limited to, attendance at regular and specmL
meetings, conventions, seminars and conferences without loss of pay. These meetmgs “shall "’
1nclude but Dot Dbe llrmted to, bi-monthly P ess1onal FHirefighi H hire. meetmgs

AT S FEFTY R 87 RN STasT :
eﬁghters of New HJ‘ b1 the Umon

'team [ ‘r ghevance ( ommlttee not to exce d one e ployee per éhlft shall be allowed

“which shall be mutually set by the employer and the Union, without loss of pay On—duty

members will be allowed to attend meetings at the fire station provided that they rémain available
for emergenmes R.and public i 1nqu1ry

ERTASLWIRSD N

[BEREN

ARTICLE 2.4 - Union Office

“11brar'y”"”'for tinib kAt onal Bctivitiss

including but not limited to bulletin board space, and reference, hhrary, prov1d d that the : area, w1ll

AT

be kept in a neat manner, and that any use of the area does Hotintetfete with the -operat1on of the
fire department B

JERE DS

1

C3 s

e The employer agrees that the Unlon may mamtam and utrhze P compute1 at ts own
expense, in the Un1on office: Further; the Towi agrees that the Union may niake reasoniablé



modifications and ‘alterations to the Fire Station to allow for a dedicated electronic connection,
whether throtugh ‘a télephone line or other, for access to the information network. All softwale
hardware, email, voice mail, or-any. communication via the Union computer is the' sole and
exclusive property of the Union. Any and all cotmunication by a ‘Union member'is considered
confidential and any violation of that confidentiality, without the eXPress permission of the
Unlon ‘will be de imied a vrolatron oft 'r‘ffidential'ity;’ The em IOy’eI exp'res‘sl'y agrees' ""th'a't"the
computer - $6ftware and ‘Corimunications “policies and procedures and ‘an'y ‘other rules and’
regulations, standard operating procedures, or any other Town pohcy relatrncr to computer use

shall not apply to the Umon s use of their own computer.

1. Two representatives of the Union shall meet with the Chief once a month to discuss
matters of mutual concern, 11:1‘cluc11ncr matters necessary to the 1mp1ernentauon of this agreement
An agenda shall be s mhitted by the Union 6 the Chief tio fess than five days’ prior .
scheduled meeting. “Additional matfers may be placed on the acenda at the discretion of the
Chief. Nothing contained. hereln shall prevent the Chief and the Unron from meetlncr onal less

frequent bas" by

2. Nothinie containied herein shall prevent the Union and the Chisf from constlting at any
time if matters of mutual concern arise of an urgent or emergency nature.

ARTICLE 2.6 - Printing and Supplies =

The employer will allow the union a reasonable amount of tirie to tse the town copyirg
machine and town computers provrded that the use of such equlpment does not. 1nterfere Wlth._.the
operation of foWwn businiess. The Unior " unte
and will be charoed or copres
the town copying machine. . N

CHAPTER 3: DEFINITIONS

T WL AL SR A
i v

ARTICLE 3.1.- Definitions

~ Whenever used _n'__thls agree ent . the folloy ng ‘t' ¢ rds*sh bedefmedas o

et an"'_‘,f.“
1nd1cated below ' ‘ ‘

ANNIVERS ARY DATE Date of completlon of 1n1t1a1 probatlonary perrod or rnost recent
recla531flcat1on date (ThlS date chancres upon reclassrflcatlon )

APPOINTING AUTHORITY - The Town Man“ager is the appointing authority for all classrfled
positions, in his absence, the designated Acting Town Manager. '



. reclass1f1cat1on resrgnauon, suspensmn drsmrssal and placement i in leave status.

APPOINTMENT - The designation of a person as an employee of the Town and induction into a
pos1t1 Lin the class1f1ed service on erther a temporary, probatlonary or pe'manent basis.
CLASS]FICATION The ass1gn1nent of an individual position, to an(appr pE iate class on the
bas1s of klnd of Work, clut1esl and responsrbrhtles of the pos1t10n. '

r,):l

DISABILITY LEAVB D1sab111ty leave as d1st1ngurshed from smk leave shall mean pald leave

grven to an employee due to absence caused by a non-Job related acc1dent 1nJury, o, dxsease

[ g R A T T
[ LT o .

EMPLOYMENT DATE - Date of hire. o

,ldue to absence. from )

INJURY LEAVE - Injury leave shall mean paid leave given to.an emplo

4t

work caused by an accident, injury, or disease which occurs ‘while performing, or as'a result of
hav1ng performed the dut1es of the1r pos1t1on

YR RAA ki oy IS IS DA A TH TR S R l”l CRNHSR A A wg d/”lJ\ll R

JOB DESCRIPT ON The written descnpt1on of. the dut1es an respopsrb1l1t1es of a

Tl‘

.":']’“) r,4||

's statdls. ‘mcludes
appomtments original hrrmg, re-employment, transfer, promotmn demot1on ‘changes in hours,

.l"".'.v‘: i SNBSS ""

S Trrevery £romy e eyremer

POSITION - A regularly ‘established JOB in the cla331§1ed .servrce of the town.

YT U‘"‘(‘(‘,’ &

REGULAR RATE - The actual step an employee has reac 1thln the’ p y range estabhshed

for his reclassification of pos1tlons

Hiir Gl UHO‘ AL S TN TG TSN SlOsnAnaT o f‘i“iiﬂn, J&A_[ \I«‘U'.L. &’5- ‘r ;u\ l“-fl:.!.“ d

Ly it h l"b—-)‘f‘"‘,{hl’(‘]‘— V'I

§Tip ]I\TCREASE " pay Tndtass; gran

Eo R w3

a result of ‘ acceptab“le Jo“b p

ted

SUSPENSION An enforced leave of absence for d1scrpl1nary purposes , 0 pendmg an

...investigation of charges made against an employee. . ... - -

- - w0 v”),:‘ N -‘l“z :’. Ly P ‘- K
AR W R ORI VR A PR I B A IV A X

ARTICLE 3.2 - Seniority

SENIORITY - Seniority shall be determined by continuous sérvice in the firé départment
calculated from the date of employment Contmuous serv1ce shall be broken only ny resignation,
farge, Long Terti Disability for 4 duty Telhted i 1nJury i 'Excess of twd years, Long Term
D1sab1l1ty for a non-duty related injury in excess of twelve months, leave of absence'ii excess of

twelve months, or retirement. Employees Wrth_the same employment date_, 'hall e assigned to

the seriority Tist in ‘the order of thei est; or 1 > & t1e, py blrth
date. The seniority list and anmversary"dates ed bythe Fidd® Departinent' "

adrmnlstratlon on the bulletm board in the hallw__ay annnally, in, J January, and shall update them as
changes ceeur. S st ekl e e

:"":,":::“‘v"" P ot S el st e



For purposes of annual step increases, every employ;ee"s per'formance' shall be evaluated
in writing prior to their anniversary date. Failure to complete and employee’s evaluation,
through no fault of the employee, shall not delay the granting of the employee’s step increase.

Every employee shall be evaluated in writing at least annually beginning at least three
weeks prior to their anniversary. date. Performance.evaluations shall be completed on the forms
developed by the Human Resotrces Department of the Town for that purpose, as they exist as of
the date of this agreement. .

ARTICLE 5. 2 -Payroll Deduction of Dues

... The employer grees to deduct from each paycheck dues in an amount certlfled to be
cunent by the treasurer of the local unlon from the pay of all. members covered in th1s acreement.

. The-total amount of all such deductions shall be 1emltted each month by the employer to the

treasurer of the local union.
ARTICLE 5.2.A - Direct Deposit of Paychecks

The Town will make direct deposits of employee checks available, to banl.s spec1f1ed by
the employee. , -

The Town agrees that it cunrently pays all employees on a weekly bas1s The Town o
endeavors to change its weekly paycheck system to a bi-weekly system. However ‘the Town
agrees not to implement t this bi-weekly paycheck system, until such time as they have reached an
agreement with the Union in order to implement this program without any f1nanc1al or other
hardshlp to the affected employees '

| :’Flreﬂohter Leve_ III -

3

| - Ce1“tlf1ed Company Offlcer

These modules may only be taken in accordance with the p1ov151ons of Art1cle 11.
ARTICLE 5.4 -.Pay Incx:eases N

The Town Manacer may gLant an extra one step at.any. tlme during . the year after o ’
reviewing a detailed written recommendation from the department head outlmm<T the employee s
exceptional performance, reclassification of the incumbent’s position, or the existence of unusual
conditions that make such action necessary. Each employee will receive written confirmation of
annual step increases. ‘ "



ARTICLE 3.3- Anuiyersarleates

The anmversary dates are SubJeCt o conflrmatlon w1th the’ 1nd1v1dual Umon members
purstiant to the definition provided ih3:1.” '

CHAPTER 4 J OB DESCRIPTIONS

ARTICLE 4.1 - Job Descriptions

At the date of execution of this agreement, the’Tob Description-for Flreﬁghter/Emergency
Medlcal Techmman Basic is contamed in Appeudm A the J ob Descr1pt1on for

CHAPTER 5: COMPENSATION SYSTEM™" <"

.

ARTICLE'.1 Pay Policy" *

2007, by an adJustment equal to the annual consumer price” “fhdex (CPI U) Northeast Urban'Slze
B/C as pubhshed by the Bureau of Labor Staustlcs for December 2006 In 1o case shall the

JERTTML il H',-lf B aat i

At the successful completlon of the probatlonary period, the affected employee shall

- move one step higher. Each subsequent step will be achieved by suCcessfuI complehon of one
year of service and upon recommendation of the Fire Chief. The Fire: Chlefmay deny a step
increase for just cause. The burden of proving just cause’zs upon‘the Town*and 18’ subJect 10 the
gnevance procedure dehneated in Article 13

S R T o F L1 s IR L L P zx-;é-;_a SR ST A A e
Upon successful completlon ofa paramedlc course, New Hampshlre Paramedic hcensure
and local medical protocols, the employee shall be placed at the stép-in‘Liabor Grade-14-that 1s* /

one step below the1r current step m Labor Grade 12 For example 2 F1ref1ghte1/Eme1 gency

HEZ A




ARTICLE 5.5 - Base Rate of Pay

The regular hourly rate of pay shall be the weekly salary of the employee d1v1ded by 42

ARTICLE 5.6 - Compensation for Overtime

Employees not exempted from the provisions of the Fair Labor Standards Act shall
receive overtime pay at the rate of one and one half times the regular rate of pay for work in
excess of the regularly scheduled duty hours, calculated to the nearest quiarter-hour, except as”
plowded in the C_all back Pay Art1cle 5 7.. »

ARTICLE' 5 7 Call back Pay S

regardless of how long they actually work, a minimum compensatlon of not l’e'ss than two hours
Aat theu overt1me rate prov1ded howeve1 that compensauon shall not be included in the > hours

extent of time actually worked during such period. Call- back does not include e1ng Held vet at -
the end of a shift or being scheduled early for a shift, where the employee shall recelve their
overtime rate of one and one-Half times theit recrular rate of pay calculated fo'the nearest quarter
hour.

ed EMT Tntermediate Module Members
not take the refresher offered by the Hanover Fire Department will not be paid

N “overtime for time spent attending the refresher, unless.previously_ approyed b.y the
FALY ef

E. Any othier drill that Hanover Fire Depaltment manaoement requlres membersto
attend.



-extended by an emergenCy... The Chief or his designee shall authorize ov

ARTICLE 5.9 - On Call Allowance :
The members covered under this agreement will be pa1d One ($1 OO) Dollar per hour for

~ each hour that they commit themselves.to be available for callback, and. must report fit-for duty

within twenty (20) minutes of the callback

.‘;:P BN - .‘; P N I R . l
TR R U S TS B T2 1 AR APERR A TS SR o '

. CHAPTER 6:. HOURS OF WORK AND, OVERTIME

A-RTICLE61 Hours ofWOrk - . ..";.‘ X ’

The hours of work for the members covered under this agreementshall be two tén hour |
days from 07:00 to 17:00 followed by two 14 hour nights from 17:00 ) ¢ __07.200 for.a tqtal 0f48 .
hours, which averaged over an eight week cycle will constitute a 42 hour work week.

\
Herte syusn T el abte 0 A5 8

6' - Shi tExchange

e ey

ARTICLE

i ht 0 exchange shifts When the changedfaesmi)t lmtel‘fere with

AR T A T

o

taela nered] ey i

as bne iévork pe'flod e1ther 10, 14 Bours.

Heis sty )
, ng of
JM AERIETT ! & P AN L foul R :u-u_“) )
leave, I be : m.number-of hour mployéees may work in any contmuous

d

i
RS Rk

shift” )F1:l‘e Department employees Shall'not be allowed to WOL. . ¥
less the last Shift is

consecutive shifts, or 38 consecutive work hours, in any work week, tn

-u PN FEL NS

S Oyemme shift coverage shall, be d13tr1buted as equ1tably as posmble from a shlft overtlme -
Tist which will mclude all shift coverage or: ‘ details 1 i exc $§ Of throe.(3) ' S

UL DEwo

The employer shall post or cause to be Posted acurrent listing of all overtime.

&% T IS TINIA
coverage and any overtime shift coverage or’ detaﬂs shall be awarde“d bas_e‘ ol

PESEN

The‘zemployee(ehglble for the ’:ovemme“shall be \"allecl-on“the'telephone ﬁrst,,and if he is
not at home, then be shall be > radio. paged and g;rven ten _rmnutes to resP

,.~'«

next el1g1ble ernjs’lb&e' s calléd: “An’exa pt1 e ‘b
not1f1cat1on of the shift to be covered is given w1th less than three (3), u

SEmOHTIONT 2ONISOT MIDINORANALN TNaeriris (.lq FTT TeVONE TETT

[

The union recognizes that it is occasionally necessary to cover shifts witﬁ‘llftl% or no
advance warning, and will make a reasonable effort to be available for shift coverage as needed.

€ A8 NECESSAF oy - - - -



“No more than two (2) employees may request to opt off of the overtime shift' coverage
listing at any one time. '

ARTICLE 64 - Holiday Pay =

The Town of Hanover récognizés the following days as holidays: -

. New Year’s Day 4 Labor Day
Martin Tiither King, Jr. Day~ " "Veterans" Day”
Presidents’ Day Thanksgiving
Memorial Day ~ Day after Thanks crlvmg
~ “Independence’ Day Coeeiostie st CChristmast v
:"‘:t‘?"‘Columbus Day S T lBlenmal Elect1on Day

In add1t1on any othe1 off101al leoal hollday as declared by statute by the State of New
Hampshire Gene1al Court.

**Biennial elchon day is an unpaid holiday, however, employees who are on cluty on the
biennial election days and do not have an opportunity to vote during non-working hours shall be
allowed a reasonable amount of tlme to vote Wlthout a loss of pay or beneflts - s

~

‘AEmployees who 'vare requlred s Ework‘ on the followmo flve &(;3;_) hohdays shall beﬁ_“pald time

worked 1 between 0001 and 2400 on theselhohdays -

ARTICLE 6.5 - Compensation for Holidays =~

ABTICLE,@-Q-‘,Working Out of Classification

TEMPORAR_ APPOIN MENT‘ An appomtment t0 an apploved posmon f01 a penod
of limited duration, normally nct more ‘than six months. ©

1. When an employee is temporarily assigned to work in a cla851ﬁcat1on ata hlcher level
of pay than the employee's regular classification for a period of one full shift or more, the
employee shall be paid a ‘differential for the time so assigned. The differential shall amount to
the difference between the employee's regular rate of pay and the minimum rate for the



classification of temporary ass1gnment or 3% of the employee's base hourly rate, whichever is
greater

2. When an employee is temporarily assigned to a position in: anotherclassification for
which the minimum rate of pay is the same as the employee's regular class, or to a class with a
lower or minimum rate of pay, the employee's pay. duting.the temporary assignment shall remain
the same.

3. Temporary duty shall be offered by seniority of those-on duty 3 who posses NHFST
Certified Company Officer (NFPA 102’1)

Should it become med1cally : ertam that the employee will be unable to resume h1s

(S8 S

orlgrnal duties, then the position shall be posted for a promotional exam wlien not1ce"‘of medical
- d1sab111ty retlrement'rs f1led by the employee e _ e

i

CHAPTER 7: LEAVE

R R N s teagee
tr l'- EE AR B R AN

ave kmfus(_t\ be requested and approved by
fhe su S _ ’ It the case of 1llness, mjury or
.emergency, employees shall notrfy the superv1sor or department head as.soon. as possible pr1or to

the time set for regularly scheduled working hours.

UL

erv1sor “and ‘dép ment head except nl specral c1rcumstances Which” must be approved
by the department head. S

pameit b b, o) Sl - g R TR
Requests for leave w1thout pay must be subnuttéd n wr1t1ng to'the departmént"head and
approved by the Town Manager An i d: orhany; a\bsence)from scheduled

des1g‘nee o
e IO e e b, T g

Eaclr ‘employee shallAbe el1g1ble for a leave w1th p

Lt L.2an
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ARTICLE 7.3-2 - Length of Vacation

Each employee shall accrue annual VElC'lllOI‘l leave from date of hue accor clmcr 10 the
followmv schedule o c S e v

(a) Duun‘ ‘he .fll’.‘St ye' r'of employment and untll the ccmpletlon of five (5) yeals of -
contiftons sérvice, two work weeks (96 hou1s) annually, 16'beaccrued at'§ hours per month.

- Absences cannot be charged against vaca’uon leave that has not yet accrued

ARTICLE7:3-3- Use of Vacatlon Leave o N
Vacation leave may be tak all at once several days sata tlme 1n parts of days or.

accumulated and camed over ir olloy o

Employees W1ll not be allowe d to Ca1 i

ver vacation time in excess of the following
schedule .

Emﬁloyees with 6 - l4years of service will not be allowed to have more than 3 ) ‘
of accumulated vacation leave time on the books at any time. T

Manager after a written request is received from the employee with the written recomme'ndauon
e advised to take their Vacat1on dlll’ll’lC’ the year 1n wh1ch it

R A A KT LN L I S Y B e T R PR

If an employee wishes to be pald prior to going on, vacation, the employee should notify
the department head at least ten days i} advance of the last :lorklnc day before the vacatlon ‘

ARTICLE 7.3-4 - Vacation Time
Vacation time will be allocated to each employee as vacation time is earned, will be

shown on the pay shp of the employee and will be updated on the first pay perlod of every
/ month. _

11



ARTICLE 7.3-5 - Vacation Scheduling

} . Vacation leave will be scheduled by.the shift officer, with approval of the department
head, takmg into consideration the best interest of the town, the particular neads of the
department, and the desire of the employee. A conflict in scheduling vacation leave among
employees will be resolved by.the shift officer, with approval.of the department head, on the
basns of semonty part1cular ass1gnments of employees and upcommg depaxtment work load.

. When there is a full four person crew.on, duty, one person may. be. allowed to take
vacation time off without advance not1ce W1th the approval of. the sh1ft supe_rwsor

- Denial of vacation leave shall not be based solely upon the fact of : another employee's
absefice from the same shift. Every reasonable effort shall be made by th' _ own o allow more
than one employee to use earned leave at his’ request even if the leave is scheduled af the same

" time as anoth ‘ hlft member

s egean

AU I .‘l_."';,

ARTICLE 7 4 Vacatlon Leave Settlement upon Te mination of Employment ;

TIRD LML ;,JAL:E,3;1~E:...V

Employees, who are eligible for cat1on, and whose employment has b_een termmated for
any reason shall be pa1d an amount ¢ equa. 0 all accumiilated vacation leave earned but not taken.

N

An employee who has received vacation ay or taken 12 vacat1on which, upon termlnatlon
l

e el I YA TC AFay 0 - l [R9SR5eA

has NGt béeh accrued ‘Wil have the. amount of the unearned vacation pay previol ]
deducted from his final compensation payment, or-in the event tfiat there 18 insurficient final
compensation to cover the, unear d vacation leave, the e_mployee will be billed

ie nari e BY B 7 TS ST 0O l’“-f VLJ HEFy

| Upon the death of an employee P ellglble for vacat1on, paymhent shall be made 6 the
' as, llsted in the employee s personnel f1le inan amount equal to the accumulated

T3

JJJ llr/»‘

Upon the death Of 'an employee Who'hias' accried' sick leave, payment shall be' made o the
beneficiary of the deceased employee in an amount as stipulated above. o

? .
e’ swk
1‘f‘-r‘\ i ’- :/::x]

- 2 ; 1 if »
leave' account of each employee “The employee may 1nspect this retoti’at any ‘time."”

A PSRN T TR SR SN
SOEFE © ECHIERIR § - L0 AT A

ARTICLE 7.6 - Vacation as Sick Leave

>"Vadation fife may be used by employees m add1t1on to 01J 1n heu of s1ck leave with the
3 approval of the Town Manager.” © - ‘ ‘ |

12




ARTICLE 7.7 - Sickness VVhile on Vacation ~

_ With the- approval ¢ 01” the Town’ Manaoer an empleyee who beeomes 111 whlle on vacatlon
rn'ty chal e those days when 111 to 51ek leave ;_ o

ARTICIE 781" “Sidkk Teave Policy

SICK LEAVE Slck leave shall be for the purpose of actual 111ness or dlsablhty of the

father, brother, sister, or other person living in the same household.

discretion, but shall be”allo edﬁ only in the case of nece: ty"and actual‘lllnees or dlS ity of th
employee, or because of illness. or dlsablhty in the employee's 1mmed1ate farmly, or to take for
himself or his immediate family, physmal or dental examinations. '

Sick leave shall not accrue to any eniployee who is on sick leave for ‘<)(fi'e:ﬁfil111'"‘c"'ale:ncialj'.i o
month or more, however sick leave shall continue to accumulate, to A0y employee Who ison.;
injury leave, regardless of the length of the injury leave. e

..... R T

ARTICLE 783 . Additional Sick Le

If the aecumulated smk and vacatlon leave credlts have been or are about to be exhausted
an employee may make application in writing for an additional allowance of sick leave.

-Such. add1t10nal allowances may. be;authorized by the Town Manager after reviewing all
perforr ‘ t_to the request for the add1t10na1 _
allowanee Any loan of smk tlme THours i to be repaid to the town as soon as posmble after
returning to duty.

13



ARTICLE 7.8-4 - On Duty Emergency Leave N

RS thoet

. Members covered under th1s agreement will be allowed without loss of pay, up to four
hours of emergency leave from duty at any time, w1th reasonable not1ce to the shlft supervisor to
transport his immediate family to a medical facility for emergency treatment. “THis article will
apply to childbirth, however this article is not intended to apply,to Jhon-emergency, scheduled
appointments. Sl

_ MMEDIATE FAMILY shall 1nclude3the followmg farmly members spouse chtld
mother ‘father or other relative l1vmg 1n the same household

AL L o T T T ) Coai
BRI PR 1 S er SRS NN A EIRPE S FORE " T RE R
P :

ARTICLE 7 9 Slck Leave Settlement upon. Termlnatlon of, Employment

SO R

IR REI

Employees, employed by the Town of Hanover For 1685 than twenty (20) years who have
_accrued 51ck leave credits and whose employment is termmated for any reason shall be pa1d one

SR T SfciT e ey

d b t not expended employees employed

g f\_ IR

cfu unt of s1cl( t1me accumu t

Ll i}‘,:lp: s

iy 1"’" -

% of" s1ck ‘leEiVe " .
lﬂ L i LY

(

; Employees emp oyed 2
accumulation.

aet
accumulatlon

i :"{i Jr sy b ¥ 5
5. Employees employed over 40 years, reimbursement sh i'be’1009%6 ck leave
accumulation. o C L
’ srgns i d falpryeme d - DA T THY
ARTICLE 7 10 - Dlsablhty Leave : .. ) S AU
SO 1 i H ] :;‘«tll L ‘vg A IS tl“" L. l_lull.\l XN RIS PR SRS S /l-_'l." l')xl:l -

DISABIPITY TEAVE; a8 distiflisHed fror didk [bave, sHall meah‘” 4id 16ave giveiifo
an employee due to absence caused by a non—Job related ac01dent 1nJury, or disease.

I N S S N R AL Do P l"l:»; RS RS T B AR FRRTES U VIV RS B i

R B R P ; ey -
VLTI e S TSR TR ¥

117 Ginfiey Tidave

offroe the personnel office will then be respons1ble for f111ng the requtred state and insurance

T ONs s o need svard 23bato sveal aoligdsy B iz betaluranoos o6y ¥

seldois oo nnwollr noogibbs as 103 i e’H)l" o qrn!r,)(lqr‘w aieers RO 1-.'=\-,/f"-§rvr:~ .o

f‘mjury wh1ch requn:es onl"r“f'"stta1d"*‘tﬁe ethployee‘and the~

superv1 of are st1’ *respons1ble*for completmg*and ‘fllmg' an mJuryreport w1th the‘personnel

TR I v l( B . .3 [ e E Al
TR e IS IR 502 BRSSO N PSS SL SIFS S0 S 15T £ S
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office. Ifthe' injury Tater requ1res medical treatment, the’ employee and-the ‘super V1so1 should then
notify the personnel office immediately that it has become a medical claim. '

ARTICLE7.12 -’ Compensation Whlle on"Slck 01 Dlsablhty Leave :" RGO

_ l Accumulated sick leave may be used by the employee durlnc the flI'St thn ty
consecutive days of a d1sab1l1ty leave i

2. Should any disability continue beyond thirty days the employee may receive income
protection coverage for sixty (60) percent of the employee's: salary if the employee has elected
short- teuu dtsab1llty as part of their ﬂemblebeneﬂts proporamr. )

U3AY any tuue after thirty days disability, the employee Wlll“ llowed to utlllze_ the
accumulated sick and vacation Teave as a ‘special disabilityleave to supplement the mco g e .
protection coverage. e

suffered while in the performance of duty, or as a result of havm
to the Town of I—l
settled the worker

3) During the period of injury, the employer shall mairit'a’in:‘ifegu ar payments into a
medlcal and pens1on plans to ensure, conttnued coverage for the employee and h: dependeuts

ARTICLE 7: 14 Personal Leave '

Non-exempt employees covered by this agreement will be allowed two (2) days or
twenty four (24) hou:s, of ,pe_r‘eo_n{al_}_leay_e in each fiscal year to be earned at the rate of one day for

15




~ each six months of serv1ce,rbeg1nn1ng from the date.of hire and credlted to the employee on July -
1 and January 1% o .

Personal leave with pay:will be granted | to employees to conduct urgent business which
cannot be otherwise conducted durrng non-worklng hours.

Employees will be pa1d the1r regular rate of pay for each personal day, or part thereof,
taken. Personal time may not be held over at the end of the f1sca1 year.

The purpose of. bereavement leave is to enable an employee to take;care of personal
arrangements and problems caused by the death of a member; of his, family . and to relieve himself
of the“concern_over the 1&>§s’ o:f :earmngs" on xregularly scheduled work days 1mmed1ately followmg

IS IS RS IAT; id a7

n-law,
D

mother-in-law or other f person living in'the immediate household. The Town’Manager ‘may grant
bereavement leave upon the death of an i d1v1du ' wlrgse ose association with the.employee is

requrred by federal law.

RN umi\,ﬂ a3

pplres Wrth1nn1nety days after h ho orable

) G

loyee. who
5 day

e VIRLGE i

an for tra1n1ng, in ‘which case w1thm flurty— T

restored.to.his prior position,.or.one.of like. status and pay which the employee 1s_qual1f1ed £0- e e

t]

perform, without loss of seniority. . . .. ,
i LLE Vo G

I S R

[RESRRERL

mployee w111 be remstated w1th the same rlghts and

P
¢ AR R L S

1! || —\’

An employee in the military reserve shall be paid the drfference between compensatton e
recerved_ while: on reserve, duty, and regular compens tion paid to the employee by the town,

provrdedthat such payment will'hé Timited t6%" penod no eed ,: -and rtyvp

weeks of summer camp, for a total of 38 days in any twelve month period; and shallnot ifclads™

payment to members of the National Guard who may be mob111zed during an L SMErgency. in the
FROCL ERERGET Se BT AL

state.
Itis the employees respons1b1l1ty to: Y A e e e e e

ey Y lavatn s e 3
LA RSP S AR M S e R B A 6 I ; K 20

15 ,rf\_"'.'_-

SR AONotify the department héad of the date(s) he is leavmg for military service.

i <



B. Provide written proof from military or selective setvice officidl’s to the Town
Manager, 1nclud11w date of depa1 ture, and length of service 1eqL11red

YARTICLE 7 17 J ury Duty

An employ‘ee“called ‘t’O“Cotift“br jury duty, or for‘any other required appearance before-a
court or for any other required appearance before a court as a result of duties pertaining to his
' employment as a Town of Hanover employee will be granted a leave of absence with- ‘pay for the
required time necessary to perform ‘this duty.” ‘An employee who receives & jury Hotice; or
subpoena to te_stlfy, should notify the department head 1mmed1ately. o

Ifa subpoena 1s for job related testlmony, the employee shall receive his regular, salary if
performed during scheduled work time, or overtlme for time spent outside of hlS recrulai duty
;shlft 1nclud1ncr travel-tlme" e R e RS

a Town of Hanover employee, will take unpaid leave personal or vacation Téave.

ARTICLE 7.18 - Administrative Leave

AT leave of absence
Manager, fo i

Upon the feturn from Jeave for matelmty reasons, an employee Wlll be 'A , d |
old job, or it's equivalent, and retain the same status, rights and benefits earned prior fo takmg
such leave.

Nothing in this article is meant to deny or limit an individual’s rights as allowed by law.

17



ARTICLE 7.20 - Paternity/Adoption Leave

A leave of absence, without pay, shall be granted at the request of the employee for a
period of time, twelve (12) weeks, for paternity/adoption leave, or for,such needs directly related
to the adoption, foster care or placement of a child. Such leave may ‘be treated as sick leave,
vacation leave, personal leave, leave without pay, or any combination of the aboye, .

L Upon return from leave for patermty/adoptlon leave an _mployee wrl "be remstated to hlS
old JOb and retarn the same status rrghts and benefrts earned pnor to takmg such leave b

RKRSTAN

Nothing in this article is meant to deny or 11rrut an 1nd1v1dual’s r1ghts as allowed by law

LT i dey
Employees who are members of the New Hampshire Forest Fire Crew and who are called
up to respond with the > crew, will be allowed a, leave penod of two weeks duty t trme from the day

followrng ‘the call-up

service to the Town has been acceptable as-defined by the Town -
modrfy a leave w1th reasonable notice, if it d termmes the. purpose o of the leave has chanved

4 J” ‘r}’g.“‘

pl.pyee-,frf.t tor

I PeIe SULIT G el sl

necessary fmancral arrangements w1th the accountrng d1v1s1on/m 1rder to marntarn an’d keep
UL 2 1qass Gif] ot PREL i NIRFEREIR s

cutrent the employes's benafits. theluding Bt not‘hr‘mted’to me‘(hceil and/or dental i 1nsurance

retirement, disability, and life insurance.

hiate)

Upon exprraﬁon ofan’ app oved leave the’ employee shall be remst td

\\\\\\

romptly at _1ts' exprratlon may be cause for

fririat Vp. ;r;xﬁlr

T !{.‘.vll 13




CHAPTER 8: RECRUITMENT, SELECTION & APPOINTMENT OF EMPLOYEES

ARTICLE 8.1 - Personnel Reduction

In the case of a personnel reduction the employee ‘_Wlth the Tedst ser "1o ""’ty shall be laid off
first. Employees shall be recalled in the order of their sen1011ty N

untll all laid off employees have been glven an opportunity’ to return o » 01 <. ’

ARTICLE 8.2 - Notice of Lay-Off Decision

LAY-OFF shall be defined as: involuntary separation of an employee resultmo from a
reduction in force due to alack of Work lack of funds or abohshment of the employee S p031t1on

Employees to be affected by a reduction in force shall B crlven wrltten not1ce by the = -

60)‘ cal _Vdar days prlor to the:effectlve date of the actlon to be

ARTICLE 8.3 - Right to be Rehired

The right to be rehired shall last.for.a, perlod of three (3).years from the date of lay—off
provided that it shall be the respon31b111ty of the employee t0 maintain required certifications, and
to contact the town at least annually, or any time the employee chances add1 esses, to- 1nform the
town of his continued desire to return.

Positions which require certification as a condition of employment may have the
.:pe,r.ilefex;t.;endedlwi.thoqt prejudice .whennthat,pe;_tifiqationtcanno.t be completed

etatthe endofsix

* ARTICLE 9.2 - Issued Equipment on Appointment

The Town of Hanover shall issue to every newly hired fire department employee the
following NFPA compliant, when applicable, protective clothing:

19



.. One Pair Structural Fire Bunker Pants .., =~
| One Structural Fire Bunker Coat '
One Pair Structural Fire Bunker Boots TR
. One Structural Fire Helmet '
. One‘Palr,Structural Fire Gloves . L
.'.',fOne:PaJr'"Double Wool M1ttens U o

One Stru uralFlreHood ' T
One Protective J acket suitablé to protect agamst the elements stich as rain, Snow and
blood born pathogen.
9. One Pair Winter Gloves

:._10..W1nterPackBoots L ST

co .\1-}o~{:yz oW z\) i—a

I TP S

R L 1
e Do b LA
P ; L

Oné Forestry Shirt; one helmet, goggles and gloves 2
13. Alpha Numerlc Pager .

SR £ a RS

OIS IS ST I e B B S WA S ECED T SRR o AR TR

s

THE Téwit Shall be respons1ble for the cost of care andimamtenance of all protectwe :
clothing with the limited exception that the employee shall be responmble for thé normal care and
maintenance of the Class A uniform.

PROMOTION - The change of an employee from a posmon in one classification level to
a classification level wh1chi rovides.a hlgher maximum rate ».of pay: '

:u

LN b [RRETs = ‘Yll’ iP5 l[} lﬁ‘l

\ ' (L\;l’ili es fh. ' fn;e (5) YeRS Hil tine serv1ce W1tli‘the Hanover iTe Department and 1es8'thin :
‘ N.H.F:ST: Certified Company Offickr ot its’ equwalent Sertification shall nét Be e11g1ble for
| promotion.

AN ex’étnﬁnatlon"’ 16!

B S Dl

pplicaiits i

e nie

F1re Chl

and N.H. F S.T. Certified Company Officer or its equ1valent cert1f1cat1on Anyone
participate in the process may do so, but will not be eligible for promotlon untll the “flve ye
requirement is met. ioqqd o Inamqiirp

i1 Lt P L S O AP A A




“"When'a Town empl ‘ ee 'S qualrﬁcauons are equal to those of outside applrcants the
Town employee shallbe grven preference S .

The promotion of eligible candidates shall be based on: .

|——x

. Written Examination © © 60% 7
2. Oral Examination 30%
N 3. Educatwn and Trammo '

“position hired. Test and reference materials that yvrll be most benef1c1al for study purposes" Wlll
be listed at least 30 days prior to the examination.

Questions shall be in keeprno with thé knowledge and requirements of the rank being: consrdered

D. In the event that a candidate from within the Hanover Fire Department.(m—hor_rse
candidate) fails to pass the frrst exam, another exam may be given'to include the tise ‘of outside
canclrdates However an y also’ take the examrnatron

R T partles agr
following percentage allocation:

F. Members within the Department, if qualified, erl be crrven preferentral treatment.
The State of New H hire Fire Standards and Training Division, ,th,e T__QWII,.Of ‘Hanover Human
Resources Department or an ‘equivalent oroamzatronwagreed upon:m writing by the Town and the
Union shall conduct and supervise the written and oral examination for available, promotions
-within the Town of Hanover Fire Department "Should a conflict of interest arise the Town and
Union shall agree upon an or gamzatron in writing to conduct and supervise t the written and oral
examinations. A conflict of interest may include an employee or former employee of the
NH.F.8.T who is sitting for a promotional exam.

21



. G. Announcement for, promotional examinations shall be ,posted at least 30 days
before the closing date for apphcatlons Apphcatrons recerved after the closmg dates w111 not be

considered.

H. All applicants will be notified of their final score and their relative standing. The
period of eligibility of one promotional list shall be for one (1) year. . . A

4

N\i ST R R

L Promotions shall be by recornmendat1on from the. Flre Chref to} the Town

Manager. The Fire Chief shall submit a recommendation to the Town Manager recommendmg

one of the top three candidates if one vacancy is to be filled; and the Fire Chief will submit two -

recommendatrons to the Town Manager from the top f1ve cand1dates' if there arthwo vacancres to
be filled. e L

T SEAD

,,\CHAP'I(‘ER"H TRAINING

of 'serv1ces rovrded by the _frre department

Ovi

) ApProve. reasonahle requests wrthm av.

'-'*_u 4 i SN WLEEL S ARG M ta T ot N‘Iu" Siih o

2 The Frre Dgpartment wrll marntam records of approved tralmng courses and records of
AT successfully completed cburses and programs “of Al employees e .

3 It 18 the department head's respon81b111ty to prepare yearly a proposed budget for the
training program. Once the budget is approved, employee requests for the use of tra1n1ng money

to finance a course of study, workshop, etc., will be reviewed by 1) the shrft superv1sor 2) by the
trarmng officer, 3) and then by the Fire Chief, and approved of” dlsapproved of thesé bases

rECT e DR T Y : ‘_ 1 ﬂ. L blarts a0
es or Wotkshops, if “will be's lab111ty of i nids;

> NS
‘JH SO [

RIS

1r~mr—r

d. Reasons for the disapproval of ¢ courses ‘Shili b6 Tehirned 16'thé employee i
writing.
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ARTICLE 11.3-- Identifying Training Needs L

At the time of the annual pelformfmce review, the super visor and employee should
discuss areas of interest tothe employee and areas where tr aining is desir able for the
1mplovement of _]Ob performance SklllS or where' tramlno to° develop ‘additional skills for
- growth into other positions in town’ service. Spec1ﬁc courses and training to be"talcen should be
identified if possible.

ARTICLE 11.4 - Training Guidelines

T Any member wishing to attend trammv sessions out31de of the depafcment must complete
a “Request for Training” Application at least one month prior to the date of the school being
applied for, unless there are extenuating circumstances 2 _month‘s notlce .
- This application must be submitted to your shift V
requlre a ertten reason) will be based on the following criteria.

¢ What is the cost of this fraining? -

d. Is there money available for this training?

e. Will this ualp'no becon}e availehle loggll w1tl'un .t_alﬁler,rﬁleg;jc_ yeer?

CHAPTER 12: DIS CIPLIﬁARiT‘ﬁEi*IONS‘ S

ARTICLE 12.1 - Discipline Policy

employee for satisfactory service in the future An employee may e disc
continued behavior demonstrates a failure to,accomplish these gbjectives.

ARTICLE 123 Types of Discplinary Action

The type of disciplinary action taken will vary with the sevéfi&‘ of the situation and may
include the following measures: Oral or ertten Reprimand, Suspension, Disciplinary Probation,
Dlscharcre :
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ARTICLE 12.3 - Representation at Dlsc1plmaryHear1ng
The Umon shall have the rlght to be present at all meetmgs, hearmgs, dlscussmns etc.

. when tmanagement shall 1ssue drsmphne to any, unit member. No d18c1p11ne shall be issped unless
' n is present at sa1d meetmg, hearlng, dlscussmn, etc or unless the Umon has expressly

waived ‘this right. N

ARTICLE 12.4 - Notification of Action _ B T R S S TP T I

ARTICLE_‘IZ 5 Dlscrplmary Records

A N
PIREEG LY L[JJ.‘! SRR

All records of d1301pl1nary action shall be removed from the personnel file after two 2)
years. In the event that an employee is suspended and thls_ suspension. is upheld the record of the
suspensmn may stay in the employee $ personnel File for three (3) years

Toang e e g

ARTICLE 12.6 - Appéat'of Reprimand

Any employee receiving a reprimand shall have the rlght to appeal the repnmand through

the Grievance Procedure outlined in this.contract.. ., [

A osledgiiprs wennre avadi L

spiy i sy aiete SIVFIECT ,;. N

- CHAPTER 137 GRIBVANCEPROCEDURIS™

TUF e rArirriaseey i
i H

: ARTICLE 13.1 - Definltlon .

The term Grievance as referred to in this contract shall mean an appeal of any disciplinary
. action, or alleged violation of this contract, TR

r,:'«ﬂl»r ¥ E f?-i".-.

ARTICLE 13;'2 - Grievance Procedure ( b

SHETARNYATE SANTNRTEI NN WA

Wheneyer an employee in the ba.rgammg umt has a grievance as defined above the
i }. ‘flf 2

followmg pr ed ¢ shallbe" ﬁhrz‘ed or suc‘h grlevance shidll be deeried wa1ved e

Sy SrTHBE2 Ds notsion """"UL 3'” T AT

.A,’:A;: H w;--:‘, I i 1':;{..,;._;;.

e nA i

'i'-:r;r-y'-rv

- The employee invOTvea Shali File the ‘Brievance, il Writing 't the Uniion, within G
(15) Workmg days from the date of the event or dlscove of the event Wthh glves rise to the .

g AN SET w4

AR ICLE 13 4 - Processmg the Gmevance , _ .

gosineiiy o T ey ey ack dive o oaadpy ant el oD e aer e

L e Lot -



Within ten (10) working days after the grievarice is filed with the Union, the Union shall,
if wishing to process the grievance, flle the grlevance wﬂh the Fire Chlef or his designated
official for disposition. :

If the Umon does not WlSh to process the grlevance or 1ft e employee w1shes to process
the | Cr11evance ‘Without the intervention an . 3 ‘the mployee may ﬁle f .
said grievance with the Fire Chief or his designated official for disposition Withinterd (10)"
memc days aftel the crrlevance was f11ed w1th»t,1[1e Union. o

ARTICLE 13 : Response by Fire Chlef. . ‘ o v
The Fire Chlef or his deswnee shall respond Wlthm ten (10) Workmg days to the S
employee and/or Uriion fﬂmg the grievance. If the employee and/or the Utiton is not satisfied "
with the response from the Fire Chief, an appeal may be filed with the Town Manaoer Wlthln ten
- (10 Woerc days of 1 1ece1pt Gf the 1 response from the Fire Ch‘“‘“ ;

ARTICLE 13.6 - Appeal to the Town Manager = .

The Town Manager shall respond within ten (10) working ciei’ys of receipt of the grlevance
loyse andior Union filing the grievance -

If the employee and/or the Union is not satisfied wi sposition of the grievance by
the. Town Manaver oL if no wr;tten dec1s1on 1s,rendered within ten (10) working days after filing -

ARTICLE 13,9 Wf TmLmtt |

All time limits referred to in this section may be extended or waived upon mutual
agreement of. both the Town and the Union.
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" according to the following’ formula

CHAPTER 14: RETIREMENT AND OTHER FRINGE BENEFITS

¥
o

tod

ARTICLE 14 1 Employee Health Insurance Program

oy SincE, Janu_axyl :
employees W1th i

1989 the Town has prov1ded a flexible beneflt program to. qual1fy1ng
(quali mpll

All employees will be eligible for health insurance coveragé the first of the month™
following the completion of 30 days employment. The ype of coverage the Town w111 prov1de is
the Anthem Blue Cross/Blue Shield $ ZOO Comp 3 €,
BlueCho1ce 3',' Tler 10, and Medi

st o

i‘ Beginning July 1:,_ 2005 each employee Wlll cost;share health 1nsurance coverage |

ll iz LT e l«p/ TSy M9 10

A. Employees w1th gross base salary of less than $3O OOO w1ll contrlbute 5 5 % of the
med10al insurance premmm,ﬂavnd .

YOG

Syrrr g ] Y A Fvrrgr s

Employees with gross base salafy’of between $30,001to $ 45060 %51 Gontribuite’

medical ° 1nsurance premmm

DRI S0 L O SRS O D L0

The Town will fund medical insurafios by BERRRT acibum G dadn
ehg1ble employee w1th the full cost to the most eXpenswe plan, rmnus the employee cost share

“““““

Arncle result in.an employee s base pay be1ng less than the base pay in the prev1ous f1sca1 year.

=Ya . e ty .L Y . . : T
SR U TR AR AT B s ke Wi L sl kN )J(")Jlll(1 PR R SRR TE S )

R I E I AL P PRE Y FEIEEE SR

ARTICLE 14.2 - Commencement of Benefits
1) Anew employee is eligible for health insurance doverage’ the'fgtor the month ' 7
following the completlon of th1rty (30) days. employment New employees will be eligible for
patticipation in the ‘HeXible BEnstits plan e st | a X'months of
employment or completion of the probationary period. “All"otherbenefit'options w111 Phe% y’:’i‘ilable
to them at the completion of the probationary perlod . _ b g
The Town will continue to fund the employees “FiSk behetit p?ogram Consistent wifh the’

current practice.

PRI o s T Banhpentan el e ey

. . aoiE it B mood adse e S e e
Employees should read their policy contracts caréfiilly'to become familiar with the
existing benefits, conditions, restrictions, and exclusions of the agreements.

P )

PR
M Ly
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" 2) Employees ‘who 1et11e with veésted rights in the N.H. Retirement System’ W111 be
allowed to Temain‘id the Town's group ‘hedlth insurance planiat their own expense. S

CHAPTER 15 - STATION UNIFORMS'
ARTICLE ]_5 ]_ UnlfOI'mS T SRRt N RS SO ST S TR s O R T
The emp_loyet agt_ees_ that it_yvi.ll provide the following station untforms:_ -

1. One black belt leather

as “Flamex”; or “N omex”.

4. Four long-sleeve uniform shirts, navy blue, Lions type or its equ1va1ent The
employee shall have the choice of three types of clothmc a poly cotton blend; a flame
retardant, such'as “Hldmex:” or “Nomex :

5. Four short-sleeve uniform shirts, navy blue, Lions type or its equivalent. The -
employee shall have the choice of a poly Cotton blend a ﬂame retardant; such as
. “Flamex”, or “Nomex”.

V6 Four T-shirts, navy

j‘ Department 1nswma ; : *

B 11. One jumpsuit, navy blue with patches. The employee shall have the choice of three
o T T types of clothmcr 4
i ' _ “Nomex” o
3’ 12 Fout short sleeve golf shirts, navy blue.

ARTICLE 15.2 - Usiform Supply Officer”

The Uniform Supply folcel shall be. respon81ble to.coordinate the purchase and
distribution of uniforms pursuant to thiis Article. The Uniform Supply ‘Officer, under the direction -
and supervision of the Chief, shall insure that every employee has the minimum 1equ11ed station
uniforms prior to allowing the expenditure of funds for additional uniforms or accessories. The
Uniform Supply Officer shall procure the distribution of required uniforms and accessories to all
personnel. The parties agree that the employer and the Union will cooperate in issuing a standard

27

3¢ ,y, cotton blen‘ arflame retardant such as “Flamex™or ~ v v T



PR

operating procedure in regard to, the quarte1master system. The employer agrees not to institute a
standard operating procedure in regard to this particular matter without the mutual agreement of

the parties.
ARTICLE 15.3 — Miscellaneous. . - - vy o . .0 -

K

The employer agrees that a worklng washing machine and dryer shall be prowded at Do .
charge to the employees at the fire station.

The employees agree that station uniforms will be kept in a clean and neat fashion so as
to project the most favorable image or profess1onahsm of the Hanover Fire Department

e e TUNEIL T Sik, a0 sihld T q\.-g\ NG stH

ated. ac[twn,y by, the employee s shall be repalred o; repl_aced' at the e}gpense of the

E= ] 7 g £ il Gk Wi T L

prov131on 1ncludes,,but 1s not restncted to, suc,h Iterms as glasses contact lenses

i e G Lol wntil ] sndd g ,
ARTICLE 16{ 1 ;;_ansppntatlon and Travel. . . . oy sl o ,
SRR PO R L L FRNI TE A o0 NI T 50

1) The employer may.mak
seminarg

»r’

1Ca18, 10
TR (}{fh [l

artment head and approved by the Town Manager.

SOt

T COAPTER 19 "AMBULANCE SERVICE

ARTICLE 17.1 - Ambulance Service

\ : i j At el

1) Any employee dependent Wil recewe ambullanQe srery;c[e w1thq1n thep’lf—lanover ;Flre
: E E et O HOIEHNG 10 DOUETE D S&HE SWEE DT 79400 0 ot

Department setvice area provided by th Hanover Fire Department-Ambularice.

2) The Town will pay for all uncovered costs, includlng;the insurance, deducuble.,\ TS

£y ‘f(w(«u)

- —_
o

ot
TG OO 10 G05LG 0,
Jated™) it ta priepen o
i1 3;’!1'Hf='¢’.z; DI IGN ATCIPR SAEN
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" The' Town' Manaoel ot His deswnated replesentatlve shall be responsible for the
maintenance of personnel records for each employee, including the orlcrmal apphcaﬁon for
employment, the results of all tests and examinations taken to demonstrate qualifications, history
of attendance and leave records, commendations, records of d1301p11nary actions, training records
and any other records pertinent to'the employee’s service. © *

1) All personnel records shall be maintained on a curtent basis for' each ‘employee and’
shall not be dlsposed of w1th1n the hfetlme of the employee except as prov1ded for in the
d1301p11nary SCCthl’l of th1s con ct - : : |

2) Any employee upon request t to the Flre Ch1ef may arrange to see any of h1s personnel

records.

e

 6) Significant changes, such as intent to retire, shall be subrmtted o't e{Flre
less than nmety (90) days prlor to the proposed retirement date,

CHAPTER 19/ SMOKING POLICY

ARTICLE 19.1 Stﬁbki‘ﬁg‘Pdl? y

that non-smokers with chrornc heart or lung disease can experlence severe 1sti"ess when exposed
to, sufflclent concentrations of ,‘secondhand smoke. Many allerglc individuals.and even the

smokmg may increase non- smoke1s risks of 'developmc seyere lunv dlsease
The Town of Hanover is comrmtted o plov1d1ng a safe, healthy, comfortable and

productive work environment for our employees. This goal can be achi¢ved only thlouOh
ongoing efforts to protect non-smokers and to help employees adjust to restrictions on smoking.

29
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In order to maintain the integrity of our non-smoking environment there shall be no
smoking of any, type w1th1n the confmes of the bu1ld1ng, or in F1re Department veh1cles.

e

CHAPTER 20: SAFETY AND HEALTH .. | ..

ARTICLE 201 -Safetyand Health . . . . . . . . ... ..

L il

it

The employer agrees to prov1de the h1ghest poss1b1e standards of safety and health m the
fire department, in order to eliminate to the extent poss1ble acc1dents ‘deaths, 11’1_]111‘168 and
1llness in the fire service... .., T S
ARTICLE 20.2 - Protective Clothlng and Equlpment - B

The:

. » employer shall} furnish, at no cost to the em lovee and the em‘ployee] shall thereafter
ma}ntam in good condmon, all resplratofy apparatds proi ctive' 'clothmg such'as boots gloves
helmets, and other ﬂref1ght1ng and/or rescue protect1ve equ1pnient' ’neeessary to preserve and

protect the safety and health of Firefighters.

Pl

= % - e
a Jomt committee of two (2) "Union representauves and two (2) management representattves

federal agency shall be permitted to perform maintenance other i
malntenance or repalrs on self-contamed breathing a aratns

[
DB 3 U twit)

The Safety and Health comrmttee will establish a replacéhl’ént sCheddle{for a\ll'i'lro’te'cjuve
clothing issued by the Town. The replacement schedule will be advisory, and.the replacement
date may be revised for a paj;tlc It 1tem dependmg on the ~actual performance versus the
anticipated performance of that 1 :

U i . . . . . .o T STUTTE PRI,
i TE LA “ Py R } J_

Individual items may be replaced on an as needed basik; by review 0f the comimittee, dhd

fs.’""n“ g d”hy

2) The em ‘loyee must prov1de to the Fire Ch1ef cert1flcat1on that his helmet meets

AR ETRE 0 g =it etns gmu PRI wiw-ﬂf"fﬁ 2Rrntt o sl o

A PR R IO | et I S S e f e . N - . . o .
OAOITE £ RO o e o et e b e e el e e e s ey feenn e i T st
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' recrular Workmo

ARTICLE 20.4 - Safety and Health Training

The employe1 agrees'to prov1de a commum plocram of safety and health education for
all employees to deveIOp an ongoing safety' wareness apt1tude In the event of the 1ntroduct1on
of new ‘technology or other chances in"work processes the employees affected shall be tr amed n
the health and safety aspects of the new procedure, work process or equipment;” AR

ARTICLE 20.5 - Testing of Aerial Devices

" The employer acrees to pay for the 1nspect1011 and testing of the structural 1ntecrr1ty and
safety of aerial devices using N.F.P.A. recommended or equivalent test procedures by an
independent testing company other than the original manufacturer prior to the acceptance of a
new aerial apparatus, and at least once every five years thereafter. A copy. of the test results and
" verification that the aerial devises satisfy the testing procedure will be verified and: cottified £6°

the Union via the U_mon Pres1dep_’g_ -

systematic medical testing for potential work related iliness or disabilifies Whlcih‘may ajﬁse
because of the nature of the work process and the exposure. of the employees to danoerous

haurs. All'medical técords eha
upon written consent of the employee.

ARTICLE 20.7 - Job.Stress Counseling

The Town and the Union recognize the importance of members maintaining physical
fitness standards necessary for adequate job performance. e T T TR

acld1tlonal persoh Wlll be hired in o0 cover that Shlft

31



ARTICLE 22 - Relief Crews at fires and Extended Emergencies . , .. . .

PR e

..1). The Incident. Commander shall be responsrble for ensurrng that adequate shelter,
nourrshm f=4 food and hqurds are provrded for personnel and their relief af’ the scene of a major
. 1nc1den’r Whenever Jpossible, for the purpose of allev1at1ng f1re ground mJunes and 111ness due to

excessive fatlgue

TR

ARTICLE 23 - Hiring of Coverage

T T L I AR E T ST I UL MRS S L B I

1) All reasonable efforts shall be usedto hrre a full—tlme member for shrft coverage or
coverage for spec1a1 deta.lls " ‘

a‘- ;mgsl Clause “

BT REE AT U L U

......

- If-any provision of this agreement, or the application of such provrsron $hotlld be '
rendered or declared mvahd by any court actlon or by reaso of ex1st1ng nbsequently enacted

A

S AT T

Sdliction shall be '

not large enough to satrsfy the assrgnment then and in that evéit fo coll ctron will be made from
- said member for that pay penod

2% Ko g s o
i & T AV DEEEIUED j

"21

R RN
i

T A

Each member of the bargaining unit who, on the effectir“"v?e ateof ‘thi agreement isa
‘member of the Umon and each employee who becomes a member of the barga.mmg unit and the
2 A Si-diing the dration of this
Agreement provided, however, than an employee may ¢ at hrs/her discretion, and in writing, with
a copy to the Town Withdraw" hls/her membershlp from e ﬁnron wrthrn t ver ty (20) ‘calendar
days prior to the anniversary date thereafter. o

AU PA
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‘Effective ipon the ratification‘of*this agréement, any men1be1 of‘the'bargaining unit who
is not a memberof the Union shall pay-the Union an amount as provided for 1n Article 26.

CHAPTER 28: Catastrophlc Leave Bank

ARTICLE 28 1 Purpose .

The Catastrophic Leave Bank isa partnershlp of the Town administration and Town employees
to p1ov1de some potennal income protect1on for employees who cannot perform re gular duties
and'have'e hausted all"form" of pa1d le_a e'a ‘oumulaﬁons The Town mamtalns a '$2000 balance

1. The receiving employee is considered on pai ontintie to eceive
benefits and/or make payments for his or her flexible benefits package, as necessgry.

3. If the employee receives workers' compensation or long-term: difs_-"ab'ility{p'ayments, he
he will not be eligible for catastrophic leave hours from the Catastrophic Leave

ARTICLE 28.3 - Eligibility Requirements =~

A. Employees Any reculal employee ellcrlble to 1ecelve benef1ts 1s also ellglble to 1ece1ye or

B. Relative or Household Member:

-1 A ‘A‘rele.tlve of the employee means the spouse parent Chﬂd 51b11n s’tep, foster or

33



2. A "household member" means.a person who resides in the same home. and whose
close association w1th the employee is equ1valent to the famrly relat1onsh1ps listed
above.

ARTICLE 28.4 ~ Guidelines

A. Requests: * AR
1. Employees must have exhausted, or will exhaust, all forms of pa1d leave 1nc1ud1ng
,vaceatl.oslsava sick leave, earned time, and compensatory time. . .. .

' satrsfactory A documented med1cal necessrty for consrstent leave use Would be A
acceptable.

(2

the request is due to a catastrophic 1l' ness or 1n3ury*of‘a re atrve or household member

the comrmttee members may also requrre the employee to] rovrde evrder;cg (thg{tﬁ the_

from’

1e Human Resourc Department w1ll confirm that the employee has. exhausted, or
Cany! Jl“‘K‘ v SETIOON G UG :;J\,f‘lf'-m*

ll :exhaust all

Crenae soasladg segsl Ao b

2 If the request is for the care of a relative or household member the Human) Resources
Department will determine that the relatronshrp meets the requirements set forth in-
fuid 111’168") ‘:f T P ) (T P B S ETES 2 PO

ployee meets'all of the condrtrorfs ‘the Hiifani Reédources Department will
forward the Catastrophic Leave Request along with documentation to the "’
Catastrophic Leave Review Committee.

abli (ter, the Human, o
Resources Department has approved an employee el1g1ble to receive sick leave from the
bank.

1 The Catastrophrc Leave Revrew Comrmttee wrll be stablrshe

..J..._r:;.‘. NN
cmdaishy inonsanoid o Lo

1oy The-Catastrophm,LeafverRevrew Comrmttee«wrll cohstst of.three,(3).members: a) The
Human Resources Director or desrgnee and b) two (2) employees of the:Town of
Hanover selected by the Human Resources Director or designee, who are not

o
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members of the 1‘eqL1esting'ferr’1‘plo.§fe6’fS’"d'epavrftment. A member of Local 3288,
appointed by the then current President of Local 3288, shall serve in a non-voting
advisory capacity to the Committee. '

3. Approval is dependent on affirmation by 2 of the 3 committee members.

4. The Catastrophic Téave Review (Committee will forwatd the request form with a
recommendation to the Town Manager for final approval or denial.

5. All or a portion of the 1'eQL1ested leave may be granted.
6. If the employee is no longer prevented from performing regular work duties, or the

recipient terminates or, retires, any unused portion of the catastrophic leave request
~will be retumed fo the: ‘Catastrophic Iéave Bank.

ARTICLE 28.5 — Donatlons

-1.- -Donations- of time;- e1ther sick; vacatlon or earned time- accumulatlens w111'~be
»accepted from employees by the Fmance Department on a Catastrophlc Leave
: Donatlon form L Lol

2. Once sick, vacation, or earned time is donated, the time cannot be retrieved from the
Catastrophic Leave Bank for any reason.

4R erployee shall be required to prov1de relmbursement for the monetary equivalent-
of granted hours, and subject to discipline, if the committee discovers the employee
obtained catastrophic leave hours through fraudulent actions or statements.

ARTICLE 29 — Indemnification Liability Insurance

The Town shall indemnify and defend all emp‘l’oyees in actions arising out of, and within
the scope of, their employment with the Town.

ARTICLE 30 — Hazmat

The Town and the bargaining unit will discuss Hazmat issues in Joint Labor and
Management Committee meetings.

ARTICLE 31 — CDL License

The Town agrees to pay the difference between a regular license and a CDL, as
appropriate for fire service apparatus, and no extra endorsements.
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- .Contract between . .

to.

Thé/'\l;oWh of Hanover, NH .

; and . ;
| ‘ . The Professional Firefighters of Hanover
Local 3288 LA.F.F.
! !’ | R P PR PR Py
. Aor.the Town of Hanover; . . -
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‘MAJOR DUT[ES

"APPENDIX A"

J OB TI.TLE Flrefwhter/Emercrency MCdlCEﬂ Teehmclan Basm LR e -~ FD/6

DEPARTMENT Fne Townof I—Ianovel

AT i

LABOR GRADE 12

JOB SUMMARY: This posmon 18 respon31ble for fire fighting entailing the combatlnc,,
extinguishing, and prevention of fires, ‘public-education; the saving of life and ‘property, the
evaluation, treatment stablllzatlon and transportatlon of patlents suffering from a w1de Varlety of .
illness‘or 11’1_]1.11'168 LR D W RO B SR N SIS

This position is responsible for rapidly and efficiently performing various duties under
emergency conditions, frequently involving cousiderable hazards: Routine: duties 1ficlude the
meuntena ce of flreflghtlnv and EMS equlprnent and fne department property

" Reésponds to fird alarms and Uses: f1ref1ght1n0 skillsto: evaluate and can'y out actions to
most efficiently control the emergency at hand. b

° Responds fo'medical smérseticies and tses EMS skills:toevaludte, treat, stabilize and
transport patients to the appropnate medical fa0111ty

o Carries out the spec1f1c orders and directions as reeelved from a supefior offlcer in the

" normal course of routlne duties and in flreflcrhtlng, rescue, hazardous materlals and =

1 WEMS aet1v1t1es SR G

e Considerable 1ndependence of Judoment and action is expected n 01reumstanees of
extreme urgency where referral to a superior fot instruction‘is not:possible

e TIn the absence of the regular full-time captain, the senictfiréfighterion shift will
assume the duties and responsibilities of the captain for the period of the absence. This
includes responding to and coordinating fire stippressionaetivities at fireiscenes and
serving as commanding officer unt11 1e11eved by anothe1 OfflCCl of hi gher rank

e Employs the use of advanced EMS plocedures keepmg Wlthm the 1nd1v1dua1’
- qualifications to'provide an accepted level of cate torany individual Tequiring medical
gid.sirw TR T s T e e D i et oeandme

o ' Drives and operates motor drivén firefighting arid BMS equipmient ds assigned. °



Firefighter/Emergency Medlcal Techniciag - Basic, Fire
Page 2

¢ Inspects equipment to ensure that itisin proper worlong order; washes and cleans
equipment on a regular basis; repalrs and performs routine maintenance of equipment.

e Performs housekeeping, grounds keeping and building maintenance duties.

e Performs fire prevention inspections and activities as assigned.

: . . v
5 2, P IR S 1 T
) ' S i t T

. Ass1sts in, rnstallatlon and mamtenance of mun1c1pal alarm systems

FESRI SR

and medlcal 1nc1dents occurrlng

R CEepy e S oA A AR “u REREISTE e aliny nl driive

. Completes requlred reports and paperwork for fire
~..during.an.assigned shift. :

ST i e e

g IPerforms -overhaul and; salvagea

oL e

) i ok T } 'I. L 4", 1‘ IDIRER SR H
.o Insures the proper functioning of all emergency medical equlpment and veh1cles
through regular inspection. : : AT

AT IO s ol Lng s

-;-Insures-that.an adequate 1nventory-ofe supplies:is; aboard emergency Vehlcles through
regular irispections. . ey e

if i ‘\_‘“f“'_' CESUinEEY ¥ % & T i
. Prov1des f1re prevention 1nformat1on to the pubhc may a331st Wlth the teachlng of fire
safety and CPR classes.

l( »ASUE

. Guldesr,,oursofthe{flrestatlon. O T S e L

-

¥ J\, ;II@J; IR RPISI0 1019 KAVINS ORIV NI TR TR LS RURES PN RN A TOTED N R B TS E S PO BT S
. ‘

o ;;-Issues burning, permits.; . .

~reye ) aavcst ot

'_orough sknowledge o;f ; e:operatroh— of \all,apparatus andaeqmpment and methods used
in combatmg, extinguishing and preventing fires and in rescue/EMS work.: :.

i yth®y

» . Fhorough knowledge of rules, regulations,and standard.operating procedures of the
] fire department.
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Firefighter/Emergency Medical Techniciar - Bésic, Fire
Page 3

Thorough knowledge of fiintenance of equipmert, * "+ "

Basic knowledge of building construction and Téldted Godes fife-ground hydraulics and
the location of hazardous occupancies in the municipality.

| Considerable mechanical aptitude.

ER

Basic knowledg

e of hydrant locations, water systems and water mains.

Agility and strength to do prolonged and arduous work under adverse conditions.
ADIITETRI GO me A oL S E o PR EY e g
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i bag sy i b 1 by S
" Ability to react quickly and remain calm under duress and strain. -

 Ability to understand and follow. oral and written instructions, . . .

Interest and willingness to participate in department activities intendéd to promote the
fire seryice, \

€

Knowledge of universal precautionsrelating to:infection control:... , .z’ -

-of:basic anatomy.andphysiole

';:Kn'oWifed’ge?’of‘f'po"ﬁenfi*aliﬁfirez?:h‘et-zapds

Knowledge of hazardeus materials.

Skill in patient assessment. _ e

“Siillin e use of acomipriter




Annotated: ‘Ntional Fire Preventlon Adsddiation guidelines, 1641 ordmances"'b

Firefighter/Emergency Medical Technician - Basic, Fire
Page 4

e Skill in the use of radios and communication equipment. |

e Skill in interpersonal relations.

T © o
e .

e Skill in oral and wrltten commumcatron

e Knowledge of emergency medical principles and appiications: |

e Knowledge of Firefighting staridards, practices, strategies, tacfics, and equipment.

- SUPERVISORY CONTROLS:. The Captain assignis work in terms of general instructions.

Completed work is spot—checked for comphance w1th procedures and the nature and propriety of
the final results.

g g il A e bng oo owolled Do Bratewbig oy .o
.. GUIDELINES: Guidelinés include towi, state and federal fire codes, State 1aws pértaining to

eImergency med1cal treatment, established medical protocols New Hampshzre Rewsed Statutes

and department operating procedures. These guidelines require judgment, selection’ and
mterpretatmn in ap lication. =

el 9o OF baloslinl estiv Uus osanegeb ol wiaqoitdg of esngnidiiv bis :
COMPLEXITY: The work consists of related fire suppression, rescue, and emergeéncy medical

service duties. The variety of emergency situations encountered contrlbut_:ies to the complexity of
2eboo et leebet bas sisre lssol Yo sphelwond e

L b
£

|\ ND’BFFECTThe it oss ofhisposition4s! o' Proteetlives “and: property through fire
prevention and suppression activities and provision of emergency medical services. Successful
performance helps ensute thi - safet"y oflives: afid propertyificthe ‘¢ommanity. '

PERSONAL CONTACTS: Contacts are typically'with:co-workers, f1re fand emergency vrctrms

law enforcement personnel, medical personnel college staff other emergency personnel and the
general public. : y : . . : :

PURPOSE OF CONTACTS: Contacts are typically:to;give orrexchange information;résolve
problems, and provide services.

tnrmessmr enobisiad o asbharaond e
PHYSICAL DEMANDS: The work is typically performed while 31tt1ng, standing, walking,
bending, crouching, or stooping. The-employee must frequently dJift dight Ofi1xs ni fiine <
heavy objects, climb ladders, use tools or equipment requiring a high degree of dexteuty, and be
able to drstrngursh between shades of color. reareanasn ipeipe ap e

WORK ENVIRONMENT: The work is performed inside a fire station and outside at fire .
and emergency scenes. The employee is exposed to noise, d1rt and machrnery with movmg



Firefighter/Emergency Medical Technician - Basic, Fire
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“parts, heat, smoke, infectious diseases, irritating chemiicals, and inclement weather. ‘The work

requnes the use of protecllve clothing and devices. o
al

SUPERVIS ORY AND MANAGEMENT RESPONSIBILITY The employee in this posmon
may at times become the shift supervisor during the absence of the shift Captam and may also
occasionally be called upon to be in charge of multiple Jurlsdmtlonal acrency responses assummc
respons1bll1ty for the act1ons and safety of all personnel

. il cornpletion of a wit
“ ‘iriterview; and demonstrated. experlence in f1ref10ht1n OR speelallzed o
firefighting techniques, OR an equivalent ‘combmatlon of expérience and edication
demonstrating the ability to learn and perform the above duties.

- o Within one year of hlrmg, shall achieve and maintain certification levels National
" Registry EMT-L NH. Career Lev 4F1ref1ghter andNH Ambulance .ttend”nt license.
However, this requirement shall’ only apply to those individudls hired after T uly 1, 1999.
, _“The_partles agree t that all employees who have Emergency M ical Technician
i 999 shall mamtam tha y

¢ “Possession of or ability to Teadily obtain andimamtam a valid Commerc1a1 Tiver's
License, at a minimum Class B. L

o “ABl ity to meet current ré(jﬂlremen s for firefighter certification in the State of New
_ Hampshire.




APPENDIXB .

JOB TITLE: Firefighter/Emergency Medical Technician - Intermediate | ~ FD/M

DEPARTMENT: Fire, Town of Hanover

LABOR G’RA]SE 12

evaluanon treatment s’cablllza’non and transportaﬁon of panents suffermg frorn a Wlde Varlety of
illness or injuries. B T T A S

This p031t' D is respons1ble,for rap1d1y and efflclenf;ly perforrmng vanous (du’nes under |

N oA LLA

TG

pro 'erty

RTIIT

1s.and uses f1ref1ght1ng skllls fo'en aluate anci :

1 JAT R Y

appropriate medical facility.

‘transport pat1 ts

Bhpl ”‘F‘“UJ‘ b I/"L”f v onr A v ol AL e 0 b i 71” SYOOT 0T 9t (lf o seiiid
arries out the spec1flc orders and directions ‘as received from a superior off1cer in the

- normal. course- of routme dutles and in f1ref1ght1ng, rescue, hazardous materlals and -

‘]‘:‘1"’ R

EMS act1v1t1es PR

SR AR OL A L

3 Exerelses f_llnctlcgnalr su;ierylso]ry control over EMT — Basics relatlng to patgent care.
Fov |0 SERTG SRE L NOIESIILTS a,»wa-Ju_z GO ATELEE ST T T O O i

. e . . . . . Lol
e Considerable independence of judgment and action is expected in circtimstances of
extreme urgency where referral to a superior for instruction is not possible.

e In the absence of the regular full-time captain, the senior firefighter on shift will
assume the duties and responsibilities of the captain for the period of the absence. This
includes responding to and coordinating fire suppression activities at fire scenes and
serving as commanding officer until relieved by another officer of higher rank.

¢ Employs the use of advanced EMS procedures, keeping within the individual’s
qualifications to provide an accepted level of care to any individual requiring medical

aid.




Firefighter/Emergency Medical Technician - Totermediate, Fire. *
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« Diives and operates motor driven Sifefightitig and EMS Squiprient & assigned.

 Inspects'equipment to ensure that it is in proper working order; washes and cleans-

equipment on a regular basis: Tepairs and performis routine maintenance of equipment.

Performs housekeepmo, c1 ounds l\eepmc and buﬂdmcr mamtenance dutles

¢ Performs fire prevention inspections and activities as assigned.

»  Assists in installation and maintenance of municipal alarm systems.

LSRR i D T SO RTI BEE I BN E Ryt TR

°. - Completes required reports and paperwork f01 flre and medlcal 1nc1dents occumnc
“during an assigned shift. o - - 3 ;

o Performs overhatil and salvage é"ctiVit'iés’.‘

¢ Insures the proper functlonmcr of all ¢ ercrency ‘medical's
tthUUh 1egu1ar 1nspect10n. -

o Insures that an adequate inventory of supplies is aboard emergency vehicles throuvh
egular 1

i
iy
i
i
H
!

b
1
1
1

e Participates and assists with training sessions,
.o, . fire plans. s b _
hd H o
safety and CPR classes.
e Guides tours of the fire station. K -
e Issues burning per’rkiﬁf]fiytsf.;"'-1 o o d -
e Performs other related duties as assigned. .
KNOWLEDGE REQUIRED BY THE POSITION:
* Thorough knowledge of the operation of all appér'étusféﬂﬁ equlpment and methods used
1 o in combating, extinguishing and preventing fires and in rescue/EMS work.




Firefighter/Emergency Medical Technician - Intermediate, Fire
Page 3 ' ' -

¢ Thorough knowledge of rules, regulatxons and standard operatrng procedures of the
fire department. :

. Th’.cifr'olig’fi knowledge of maintenance of equipment.

¢ Basic knowledge of building constructlon and related codes, fire-ground hydrauhcs and
the location of hazardous occupancies in the mumcrpahty

E S R L |

e Considerable mechanical aptitude.

. T Ty g PN T LT I T S UL N T TS SV SPRY SPR TS
J Baslc knowledge of hydrant locations, water systems and water mains.
dityar

A0111ty and strength to do prolonéed and erduous work under’ adverse cond1t10ns

e Ability to react quickly and remain calm under duress and stram

Thy Daps QERVASC D RS RAREPES FREFE S R @

.. Abrhty to understand and follow oral d.wrrtten 1nstrucuons.

..U;ru,,ou

HHEE R T e A

s . e g s, e
o Skill in the operation of all firefighting, rescue and EMS equipment, including motor
__vehicles. |

o P S T o PR NP
I "e Y nEITE o UV I A A T

roktosgant sul
o Interest and willingness to participate in department activifies 1ntended %o promote the

fire servree . ( , l ,
=41l re By frmenerinns hos ‘;‘ ! ? )i 7 PR i N AL
e Knowl dge of l cal \
L0 THTS SOROSGETL uuninkir aln L T AT et '.vuiﬂmz. (04 02 lad il e i @

N

* Knowledge of basic anatomy and physiology. .
¢ Knowledge of basic algebra, pharmacology, and chermstry

pefrre et £yt

. Knowledge of potential fire hazards. TP

i : i 8 P9 {3
e Knowledge of hazardous materials. . . . i ey e
P VR A AR S S S SR I 'S FUNP LU Y P
- kill in extrication techmques. - - - _
LN /" G bis Hrsmaqiups vigmnane et monarene ady o onisbrond deiedt e
R

e Skillin patrent assessment.



Firefighter/Emergency Medical Technician - Intermediate, Fire
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¢ Skillin the use of a computer. 0 T

‘e Skill'in'the use of radios and communicafion equipment. .~~~ 7 -

-+ Skillipinterpersonal relations. . .

s Skillin oral and written.communication.. ... . . .

»  Knowiedge of emergency medical principles and applications. .. .. oo
e Knowledge of Firefighting standards, practices, strategiesstactics,; and equipmerit: ;.

SUPERVIS ORY. CONTROLS The. Captam assigns.work in terms-of general, instructions. .
ture. nd P oprlety of

GUIDELINES: Guidelines include town state and federal fire codes, state Taws pertammg to
eMEergency- medlcal treatment estabhshed medlcal _protocols, New Hampshire.. Revzsed Statutes

COMPLEX]_TY The work consists of related fire suppressmn 'feseﬁe and emergency medical
service.duties. . The variet _of £INergency.s 31tuat10ns encountered eontnbutes 40;the.complexity of
the work. :

SCOPE AND EFFECT Thefpurpose of thlS posmon=15 toMprotect llve ar}d propert throuvh fire

prevention and suppression activities and provision of emergency medical services. Successful
performance helps ensure the safety of lives and property in the community... .

PERSONAL CONTACTS: Contacts are typically with co-workers, fire and emergency victims,
law enforcement personnel, medical personnel college staff, other emergency personnel, and the
general public.

PURPOSE OF CONTACTS: Contacts are typically to give or exchange information, resolve
problems, and provide services.

PHYSICAL DEMANDS: The work is typically performed while sitting, standing, walking,
bending, crouching, or stooping. The employee must frequently lift light or

heavy objects, climb ladders, use tools or equipment requiring a high degree of dexterlty, and be
able to distinguish between shades of color.



- MINIMUM QUATIFICATIONS:

Firefighter/Emergency Medical Technician - Intermedlate Fire
Page 5

WORK ENVIRONMENT: The work is performed inside a fire station and outside at fire

- and emergency scenes. The employee is exposed to noise, dirt, and machinery with moving

parts, heat, smoke, infectious diseages, irritating chermcals and 1nc1ement Weather The work
requires the use of protective clothmg 4nd devices.

SUPERVISORY AND MANAGEMENT RESPONSIBILITY: The émployee in this position
may at times become the shift supervisor during the absence of the shift Captaln and may also
occasionally be called upon to be in charge of miiltiple jurisdictional ‘agency responses, assuming
responsibility for the actions and safety of all personnel 1nvolved in the 1nc1dent mcludmg both

emergency responders and'theé ¢i¥ilian poptildtion; e e et

lGraduanen from‘high school and successful compleuon of-a written: exam and oral

o aiiteriew and demonstrated sxpetisncs i Firefighting, OR'specialized! 'tra1n1ng i e

firefighting techniques, OR an equivalent combination of experience and édticafion'
demonstrating the ability to learn and perform the above duties.

"i'ﬁ'b‘”‘e‘f
~f999

R LR
A S

The- partles agree that all employees who have Emergency Médie .
Intermedlate certification as of July 1 1999 shall malntam that level of certification.

TFTTENFIY WER A

"‘\rtf\ sy ’,r_—v 2]

e Possession of or ability to readﬂy obtain and mamta.m a vahd Commer01al Drlver s
License; *atalmmmumJCIassB ’ G S R L

f ';":):)i L Yh'“l‘ TS e “ r,l SRR IESTal

-

e Ability to meet?éurrent requn'ements g f1ref1ghter 'certlﬁbatlon in the St of New
Hampshlre. o

SR I R L A LR TR N A e R S PR A T

St s ey 1y @ Cpie
BB SRR R WO SFOS.

Vlhee v amiaiaiaoc e Laiatbadfe, atiRD Y baFARL awr
i

ot JHE Rnsupetl feuin sov oiqruy 3l NIGU0oIe 10, N0 gt o

S e el e e e Lo e e



APPENDIXC'
JOB TITLE: Firefighter/Bmergency Medical Techniclan - Paramedic ¥D/3

DEPARTMENT Flre Town of Hanover

LABOR'‘GRADE: 14"

JOB SUMMARY: ‘This position is fefépdne‘ible for fire fighfing entailing the combating,
extinguishing, and prevention of fires, public education, the saving of life and property, the
evaluation, treatment, stabilization and trarisportation: of patients suffering from a 'wide variety of
illness or 1nJur1es.

‘This position is respon51b1e for rapidly and efflclently perforrmm7 various dutles under
emetgency condifions; fréqliently involving considerable hazards: Routire dutles 1nclude the
maintenance of firefighting and EMS equipment and fire departmient property

MAJOR DUTIES: 7 5 i w72 00 o0

e Responds to fire alarms and uses f1ref1crht1ncr skﬂls to evaluate and carry out actions to
most efficiently control the emergency at tand: « EORERURE S

= Re§potids to'raedical i emergen01es rand-uses EMS skills to 1evaluate

,treat stablhze and
transport patlents to the appropriate medical facility&imo e o SR

= e iCatries Out fhe- spe01f1c orders-and directions as teceived from a stiperioriofficertin the
normal course of routine duties and in firefighting, rescue, hazardous matesials and
EMS activities. '

. Con51de1able independence of Judoment and action is expected in cncumstances of
- Textremetirgency -whete' referra'l to ‘@'Superior ot 1nstruot1®n il 'p0381b1

¢ In the absence of the regular full-time captain, the senior firefighter on shift will
assume the duties and responsibilities of the captaitifor the period-of thé:absence. This
includes responding to and coordinating fire suppression activities at fire scenes and
serving as commanding officer until relieved by anothériofficer: of higher rank.

¢ Employs the use of advanced EMS procedures; keeping-within the individual’s *
qualifications to provide an accepted level of care to any individual requiring medical
aid.



Firefighter/Emergency Medical Technician - l?aramedlc Fire
Page 2

¢ Drives and operates motor driven firefighﬁng and EMS equiprnent'as assigned.
e Inspects equipment to ensure that it is in propér Wo‘rking 'or:cier; washes and cleans

equipment on a regular basis; repairs and performs routine maintenance. of equipment.

¢ . Performs housekeeping, grounds kooping;and build_ing mai_ntena_nce duties. ...

;ﬂ_t ARSI TIC BTN

N - et
Sepda i :.'x

Performs fire prevontron mspectrons and act1v1t16s as assrgned

e Agsists in installation and maintenance of municipal alarm systems.

USENTIL 2 IR LR S I TIad FHaO s Dol gt ain FCATT o e a0
e Completes requlred reports and«paperwork for fire and; medrcal 1nc1dents occurrrng

durlnganassrgned Shiftieri o e

. Coordinates with the hospital pharmacy for the procurcmont and tracking of : .. .
medications, including federal scheduled narcotics. :

L R . X ) Y L At LRV o TN WL SO AT SRR
‘ o e Part101pates and a351sts Wrth tralmng sessions, f1re drrlls building; 1nspect10n and pre-
fire plans.

. Provrdes- _Hejpreventron xrnfom:ratlon \to.thf;: public;may;assist- with the teaching of fire
safety and CPR classes.
3 o drgitend woinog ol o sl i o

sto,urs ogf\the f:tre statron arid T 2snHdRa0qe St e e

o biets oy wribr




Firefighter/Emergency Medlc,al Techniciar - Pammedlc “Fire
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KNOWLEDGE REQUIRED BY THE POSITION: "~ S

e Thorough knowledge of the operation of all‘apparatus and &quipment and ethods used
in combating, extinguishing and preventing fires and in rescue/EMS work.

» Thorough knowledce of rules, regulations, and standard opemtmcr procedmes of the
fire department.

e Thorough knowledge of maintenance of equipment. = =~ -

» Basic knowledge of building'construckon dnd relited codes; Firé“ground hydraulics and

the location of hazardous occupancies in the municipality.

o Considerable mechanical aptitude.

¢ Considerable mathematical aptitude

Extensive kn0W1c,d.ge of algebra, pharmacolo gy, .and Chemlstry . BUDL T



Firefighter/Emergency Medical Technician - Paramedic, Fire

Page 4

e Knowledge of potential fire hazards. . - . S .

. ®.;, Knowledge of h_azardéus materials.
. Sk111 1n"extr;.1ci‘altl1:on techrhques R R

'+ Skill in patient assessment.
e Skill in the use ofacornputer_._,._;,i_v:_.: . T P ERATIIS

N Skﬂl An the, nse: -of radios and communication equipment, .., ... . e o,
 Skillin 1nterpersonai £é1£ﬁé£§.m SR e
e  SKill in oral and written communication. | i
. Extenswe knowledge of emergency n'1ed1clt’1)1x jprlnméle; ‘andl a;r)phcatlons

20l iy . n
il i

. Knowledge of Flreflghtmg standards practlces strategles tachcs' and eqlilpment

1ovhs eh w elioubris b )m} AN e shoof agsns bae VL a

SUPERVISORY CONTROLS The Captam assigns work in terms of general 1nstruct1ons.
Completed work is spot—checked forco pllance with procedures fmd the Dature and prpprrety of

HSTILELMY (IR0 RS m ST D16 IRST (1
the final results.

‘ o e el e oL A Dis deso cwo ot Bon Bostorobing o e, o
GUIDELINES: Guidelings include town, state and fedéral fire codes, staté Taws pertammg to
emergency medical treatment estabhshed medlcal protocols New Hampshzre Revised Smtutes

uw.r 7 rinyrlerts
Annotited. National Fire’ Piéverition Adsobiation’ ‘shidelines, 16cal Ordifancés, buﬂdmg codes,
Sl .
‘and department Operating procedures. These guidelines requrre judgment, seledtion'and
1nterpret ication. =
EHUES R 2SI TIOE s TS OF ot

T

COMPLEXITY' The work consists of related fire suppression, rescue, and éh&éfgéﬁay medical
service duties. The variety of emergency sﬂuatrons enco ntered contributes to the compleXlty of

Ll !‘v‘--,‘-"i fe ., s ]c \; & (x/,-
R R R 5 5 N IR L 3 1
the work. k

SCOPEANDEFFECT: The piitpose of this positior is'fo protéct lives and piopeity Hhirough fire
prevention and suppressmn activities and prov1s1on of emergency medical serv1ces Successful
_performance helps ensurs'the safetyrof lives:and propertyin: the Eomatinity, vubslvonA e

PERSONAL CONTACTS: Cortactsware typically with co-workerszfiré:and-emergeticy victims,
law enforcement personnel med1ca1 personnel college staff other emergency personnel, and the
general public. i R : : Coa s



Firefighter/Emergency Medical Technician = Paramedic; Fire -
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PURPOSE OF CONTACTS: Contacts are typlcally to glve or exchanve 1nformat10n resolve
problems, and provide services. j

PHYSICAL DEMANDS: The work is typically performed while sitting, standing, walking,
bending, crouching, or stooping. The employee must frequently lift light or

heavy objects, climb ladders, use tools or equipment requiring a high degree of dexterity, and be
able to distinguish between shades of color.

WORK ENVIRONMENT: The work is performed inside a fire station and outside at fire
and emergency scenes. The employee is exposed to noise, dirt, and machinery with moving

* .parts, heat, smoke, infectious diseases, irritating chemicals, and inclement -weather. The werk. ... . . ..

requires the use of protective clothing and devices.

~SUPERVISORY AND MANAGEMENT RESPONSIBILITY: The employee in this position
may at times become the shift supervisor during the absence of the shift Captain, and may also
occasionally be called upon to be in charge of multiple jurisdictional agency responses, assuming
responsibility for the actions and safety of all personnel involved in the incident, including both
emergency responders and the civilian population. This position has functional supervision over
Firefighter/Emergency medical technicians in patient care. :

MINIMUM QUALIFICATIONS:

¢ _ Graduation from high school and successful completion of a written exam and oral
interview, and demonstrated experience in firefighting, OR specialized training in-
firefighting techniques, OR an equivalent combination of experience and education
demonstrating the ability to learn and perform the above duties.

 Within one year of hiring, shall achieve and maintain certification levels, Carser Level-
Firefighter, and N.H. Ambulance Attendant license, and maintain INational Registry EMT
- Paramedic. However, this requirement shall only apply to those individuals hired after
July 1, 1999. The parties agree that all employees who have Emergency Medical
Technician Intermediate certification as of July 1, 1999 shall maintain that leve] of-
certification. :

e Must be able to move, lift and carry 125 lbs. And will be required to climb ladders.

» Possession of or ability to readily obtain and maintain a valid Commercial Driver’s
License, at a minimum Class B.

» Ability to meet current requirements for firefighter certification in the State of New
Hampshire.
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»  Possession of or ability

icensure.and.local.

Hampsghire 1i

‘

n State of New

i

to readily obta

medical protocols at the paramedic level.
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Memorandum of Understanding
5/15/06

The Following shall replace Article 6.3- Administration of Overtime as agreed upon in
the Collective Bargaining Agreement Effective 07/01/06

ARTICLE 6.3 - Administration of Overtime

Supervisors are authorized to schedule overtime when necessary due to the taking
of leave, or because of the maximum number of hours that employees may work in any
continuous shift. Fire Department employees shall not be allowed to work more than
three (3) scheduled consecutive shifts, or 38 consecutive work hours, in any work week,
unless the last shift is extended by an emergency. The Chief or his designee shall
authorize overtime as necessary.

Overtime shift coverage shall be distributed as equitably as possible from a shift
overtime list which will include all shift coverage or details in excess of three (3) hours.

The employer shall post or cause to be posted a current listing of all overtime shift
coverage, and any overtime shift coverage or details shall be awarded based on ranking in
the overtime list, with the employee with the least overtime hours given first opportunity
for the overtime.

The employee eligible for the overtime shall be called on the telephone first, and
if he is not at home, then heshall be Alpha Numeric paged and given ten minutes to
respond to the page before the next eligible employee is called. In‘the event that you

- receive any type of message failed notice on the paging software, the employee shall be
radio paged and then given 10 minutes to call in. An exception to- this procedure may be
granted in the event that notification of the shift to be covered is given with less than
three (3) hours notice.

The union recognizes that it is occasionally necessary to cover shifts with little or -~ - -~

no advance warning, and will make a reasonable effort to be ava11able for shlft coverage
as needed,

No more than two (2) employees may request to opt off of the overtime shift
coverage listing at any one time.

Roger Bradley, Fire Chief

Jragen Ve 6-27

Jeremy Thibeault, President [AFF 1.-3288

‘//Z% (- 29- 06



