Professional Boundaries: You are the Professional
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Objectives:

· Define boundaries.

· Explain how to maintain professional boundaries

· Determine signs of boundary violations

· Understand guidelines to maintain professional boundaries

A boundary limits or separates something. Nursing boundaries was first addressed by Florence Nightingale. Passages such as “I will abstain from whatever is deleterious and mischievous…maintain and elevate the standard of my profession… will hold in confidence matters committed to my keeping…in practice of my calling…and devote myself to the welfare of those committed to my care” all refer to standard or boundaries related to the duties and responsibilities of nurses and nursing assistants. 

As a nursing assistant, you help patients, residents, and families. Therefore you enter into a helping relationship with them. This helping relationship has professional boundaries.

Boundary issues exist everywhere for nurses and nursing assistants regardless of the professional setting. When acting within one’s role as a professional, nursing assistants must recognize and maintain boundaries that establish appropriate limits to relationships. Nursing assistants should be aware of boundary crossings, its implications and avoid repeat crossings. 

Actions that meet the needs of a nursing assistant are boundary violations.

What are Professional Boundaries?

Professional boundaries separate helpful behaviors from behaviors that are not helpful. Professional boundaries create a helpful zone. If the behaviors are outside of the helpful zone boundaries are crossed (Fig. 1-1). Boundary crossings, boundary violations, or professional sexual misconduct can occur. Crossing of a boundary involves a brief act or behavior outside of the helpful zone. The act or behavior may be thoughtless or something you did not mean to do. Violation of a boundary involves an act or behavior that meets your needs, not the person’s (patient). The act or behavior is unethical. The person could be harmed. Some boundary violations are also crimes. Nursing assistants should be alert for signs of boundary violations. 

Boundary signs are acts, behaviors, or thoughts that warn of a boundary violation. Accepting gifts from a patient or family members would be a boundary violation.

Other examples of boundary violations may include: Abuse, giving personal information about yourself, or keeping secrets with the person. 
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Fig. 1-1 Professional Boundaries (Modified from NCSBN, Inc., Professional Boundaries 1996 Chicago, Ill.) 

The Zone of Helpfulness is in the center of the professional behavior continuum. This zone is where the majority of client interactions should occur for effectiveness and client safety.

Over-involvement with a client is on the right side of the continuum; this includes boundary crossings, boundary violations and professional misconduct.

Under- involvement lies on the left side; this includes distancing, disinterest and neglect, and it can also be detrimental to the client and the caregiver.

It is the nursing assistant’s responsibility to maintain boundaries. The nursing assistant should work within the zone of helpfulness.

Boundary Signs may Include:
· You think about the person when you are not at work.

· You organize your work and provide other care around the person’s needs.

· You share information about yourself with the person.

· You flirt with the person.

· You make comments that have a sexual message.

· You and the person have secrets.

· You receive gifts from the person after he or she leaves the agency.

· You trade assignments with other staff so that you can provide the persons care.

To Maintain Professional Boundaries Follow these Guidelines:

· Avoid caring for family, friends, and people with whom you do business. Change assignments if necessary.

· Do not use offensive language.

· Do not make sexual comments or jokes.

· Use touch correctly.

· Do not accept gifts, loans, money, or other valuables from a patient.

· Do not give gifts, loans or money to patients.

· Maintain a professional relationship at all times.

· Do not visit or spend extra time with a person that is not part of your assignment.

· Do not share personal or financial information with the person.

As a health care professional, a nursing assistant cares for patients and should treat all patients and other health care providers professionally, and promote the patient’s independence. Patients can expect a nursing assistant to act in their best interest and respect their dignity. This means that a nursing assistant should not seek personal gain at the expense of their patients. They should refrain from inappropriate involvement in the patient’s personal relationships.
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Post Test – Professional Boundaries
Fill in the blank.

1. Actions that meet the needs of a nursing assistant are ______________    _______________.

2. The _____________    _____    ______________ is in the center of the professional behavior   continuum.

3.    Boundary signs are _____________, _________________ or  _______________ that warn of a boundary  

        violation.

Short Answer

4.    List three examples of boundary violations.

a.

b.

c.

5.    Define a boundary.

6.    List four boundary signs.

a.

b.

c.

d.

7.    List six guidelines to maintain professional boundaries.

a.

b.

c.

d.

e.

f.

8.    Over Involvement in the Continuum of Professional Behavior 

involves ___________________________________________.
