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FROM THE DESK OF THE STATE LIBRARIAN ...It has been a busy summer and things

are not slowing down for the fall.  The much talked about retirement bulge in the library profession is having an

impact on the New Hampshire State Library.  Librarians who received their graduate training in the late '60's

and '70's are now reaching retirement age and are leaving the profession in large numbers.  Although we know

that these librarians have earned a rest from day-to-day stress and have contributed greatly to the profession,

and to their institutions, they leave a big void that will need to be filled.

At the State Library, two outstanding senior librarians - Charles LeBlanc and Zelda Moore retired this

summer, both after more than 20 years of service to the citizens on the state of New Hampshire.

Charles LeBlanc, Supervisor, NHAIS Services Michael York, State Librarian and Zelda
Moore, Reference Librarian

Charlie started with the State Library in 1987 as the head of the SAILS (Seacoast Area Intergrated Library

System), one of the original automation nodes of NHAIS, then as Supervisor of Technical Services and then as

the head of the NHAIS Network Services.  Charlie helped determine the direction of NHAIS services and

played a key role in the selection of the automation systems that the library community selected to perform the

union cataloging functions.  Charlie will certainly be missed by both the State Library staff and the librarians that

he helped every day with automation questions.  He can take pride in the knowledge that he was a key reason

why NHAIS services is a strong vital service for the New Hampshire library community.  We wish Charlie a

healthy and restful retirement.
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BARRINGT ON'S INGLIS NAMED N.H. LIBRARIAN OF  YEAR
with permission from www.fosters.com

September 13, 2009

The N.H. Library Trustees' Association has named Amy Inglis 2009 Library Director of the Year.

Inglis has been director of the Barrington Public Library since 1996, overseeing its growth from a circulation
of 19,000 items in 1997 to its current circulation of more than 85,000.  She has supervised a reorganization of the
ways patrons access information, from card catalog upgrade to a website to state-of-the-art computers.

In 2000 she directed a significant building renovation and is involved, along with Barrington Library Trustees
and many volunteers, in planning for a new facility to meet the town's expanding needs.  Inglis has spearheaded
many community outreach initiatives and programs involving homebound patrons, homeschoolers, teens and the
general public.

In announcing the award, the N.H. Library Trustees' Association noted that the committee "was very im-
pressed by Ms. Inglis' dedication, accomplishments, and works as the Library Director.  The Barrington Public
Library and its community have a great deal to be proud of."

In announcing the award, Barrington Library Trustee President Susan Gaudiello said, "I join our board and all
our patrons in congratulating Amy on this much-deserved honor."

The Library Trustees plan a fall event to celebrate the award.  Details have yet to be announced.

Zelda Moore also retired this summer after many years of service in the reference department.  Zelda de-

veloped the best genealogy services in the state of New Hampshire and with the help of Ed Holden, our staff

Genealogist, has built a collection of materials, which in conjunction with the electronic services we have are

critical to anyone doing family research in New Hampshire.  Zelda was a wonderful colleague to everyone in

the State Library; she is knowledgable, helpful and friendly.  We all wish Zelda a restful retirement as she

spends more time with her granddaughter.

REDUCTIONS IN FORCE AT THE STATE LIBRAR Y

As has been reported in the newspapers, the summer and early fall have been a very difficult time for state

employees.  Starting in July 2009, the Governor's office and the SEA Union, that represents state employees,

have been meeting to hammer out a contract and to come to an agreement on furlough days for state workers.

On October 13th, the State employees union rejected the contract and the Governor determined that layoffs

were needed in order to reduce the state budget by $25 million, mandated by the New Hampshire Legislature.

The State Library was able to use one vacant position to cover some of the reduction in funding but had to

lay off one employee to cover the rest of the shortfall.
-Michael York, State Librarian
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NEW HAMPSHIRE STATE LIBRAR Y GETS "FACE LIFT"
by Janet Eklund, Administrator of Library Operations

NH State Library
janet.eklund@dcr.nh.gov

(603) 271-2393

After 6 months of working in hallways and meeting spaces, moving around exterior and interior scaffolding,
finding room to shift over 20,000 books, looking at plywood for windows in the spring and summer, the staff of the
N.H. State Library are pleased to announce the window restoration project is complete!  The project entailed
removing 120 windows from their frames, repainting and re-glazing both sides of each one, installing weather
stripping and UV solar film, repairing hardware, ropes and counter weights and receiving brand-new custom
window screens and light filtering shades.  The inconvenience to the staff and patrons has come to an end.  All
agree it was worth the disruption to restore the grand and architecturally significant features of the New Hamp-
shire State Library to their original color, function and operability.  Where once windows remained closed for

years during the heat of summer to pre-
vent insects, birds and bats from entering
during the cool of the evening, the build-
ing has been returned to its 1895 state of
fresh air and circulation.  The black exte-
rior paint highlights the pink granite
façade as none here have ever seen.
We are pleased and proud of our new
look.  Although we are relieved to be
back to normal operations and in our
own office areas, we miss having the
construction workers here from Meridan
who have been part of our work days
since March 2009.  Besides being expert
carpenters, they remained sensitive to our
operations and patrons.  As the cold win-
ter winds blows through Concord, we
know we will be warm in our newly
painted spaces without drafts and rattling
glass.  This major face lift project has
also lifted our spirits and moral as we
now share with the citizens of New
Hampshire such a beautiful, seasonally
friendly and energy-efficient state library
facility that has served them since the
year 1895.
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LANGDON LIBRAR Y CLOSES FOR RENOVATIONS
by Scott Campbell, Director
Langdon Library, Newington

scott@langdonlibrary.org
(603) 436-5154

Langdon Public Library closed for a week from Saturday, September 12th through Saturday, September 19th

for renovations.  The library reopened at its usual hours on Tuesday, September 23rd at 3:00 p.m.

In these renovations, the historic 1892 building received an updated, ADA-compliant unisex bathroom.  The
existing restrooms were installed in 1969.  The library also received new flooring installed in the stacks by the side
entrance.  The work was done by Coastal Remodeling, LLC of Rochester, who also built the library's side entry
"dog house" in 2007.

The new renovations continue an active year of improvements for Langdon Library.  The library trustees
have had new, energy-efficient overhead lighting installed, including period-appropriate "schoolhouse" lights in the
main room.  In addition, extensive and long-overdue tree work was done around the building, new storm windows
were installed, trim was painted, a new lawn was planted, and a memorial bench was dedicated out front.  The
library remained open during these previous improvements but closed while the bathrooms were out of commis-
sion.  The library hopes impact to the patrons was minimal.  Any checked-out items due back during that week
were renewed online, or returned in the book-drop, or simply kept for an extra week.  Although the library does
not impose fines for late items, we accepted any long-overdue or damaged items, no questions asked, during the
"amnesty week."

In addition, volunteers are being recruited to help unshelve and reshelve books to clear space for the new
flooring.  Volunteers can help out either weekend; contact the library for more information.
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THE SEPTEMBER PROJECT FREE EVENTS
with permission from examiner.com

by Manchester Frugal Family Examiner
Andrea Coulture
September 8, 2009

Libraries all over the world celebrated The September Project, a "grassroots" effort to promote freedom,
democracy, peace, justice and community in all countries during the month of September.  Free and open to the
public, events such as art displays, book readings, panel discussions and even puppet shows are offered as part
of this project.

Currently, one New Hampshire library, the Goffstown Public Library, participated in The September Project.
Throughout the whole day on Friday, September 11th, the Goffstown Public Library hosted free events such as
a film screening of Saint of 9/11: True story of Father Mychal Judge, a Knit/Crochet-a-thon to create helmet
liners for service men and women, a Thank A Hero Card making and a candlelight vigil at 8:00 p.m.  The library
continued to host events during the month of September in support of this project as well as other libraries
throughout the United States and foreign countries.

Visit The September Project site (http://theseptemberproject.org/) to locate a local library near you partici-
pating in month long events or to register your library to become a part of this event.

COMMUNITY  OUTREACH AT THE LACONIA  PUBLIC LIBRAR Y
by Randy Brough, Director

Laconia Public Library
rbroughlpl@metrocast.net

(603) 524-4775

The focus of our plan to increase membership was outreach.  Over the course of the past year, library staff
ventured into the community to explain the many benefits of membership to the Laconia Public Library.  Laptop,
informational brochures, and library cards in hand, we went to each school in the city; evening adult education
classes; Lake Region Community College; and The Boys and Girls Club of the Lakes Region.  We also went to
several elderly housing communities in the area to register members, and spent a week at Laconia's largest
employer, Lake Region General Hospital.  Tracking real estate transactions in the area, the library sent welcome
letters and invitations to new homeowners.,  We also attached invitations to join the library to the paycheck of
every employer of the City of Laconia.
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AREA LIBRARIES RELISH THEIR POPULARITY
with permission www.fosters.com

September 9, 2009
submitted by Randy Brough, Director

Laconia Public Library
rbroughlpl@metrocast.net

(603) 524-4775

On any given day, many people can be found at the Laconia Public Library on North Main Street.

Some are using the Internet to search for work or to check e-mails because they can't afford Internet ser-
vice at home.  Others are browsing the stacks and still others take out movies on CDs.

Gail Brewer of Laconia said she visits the library at least every two weeks to return some books and get
some new ones.

The now-avid reader said she began frequenting the library when she retired in 2006.

Before that, she said she read a lot, but it was mostly work-related.

"I think they gave a fabulous selection.  They keep up with the latest books as well as maintain a good selec-
tion of the classics," Brewer said during a recent visit to the library.

She said when she first retired she was buying a lot of books, but she decided the library was not only more
economical, it had a larger selection than most book stores, and when one is finished she can return the book.

Brewer said it's nice to be able to bring back books she discovers she really doesn't like instead of having to
keep them at home.

On the same day, Richard Wallace of Alton was sitting at a table in the library doing tax documents for a
nonprofit youth organization he runs.

Having an appointment in the area, Wallace said he figured he'd spend some down time at the library.

"I wanted a quiet place where I could use my time constructively," Wallace said.

With a prolonged economic downturn that has left many without jobs or with stagnant or reduced wages, a
growing number of people are joining their local libraries to take advantage of the many free services they offer.

According to the Chicago-based American Library Association, library card registration is at an all-time high,
with 68% of Americans reporting library card ownership in a 2008 poll from Harris Interactive.

Use of public libraries is also on the rise.  The American Library Association said, with 76% of Americans
visiting their local public library in the past year, compared with 65.7% two years ago.

Currently, American libraries receive 1.4 billion visits a year and library members checkout almost 2.2 billion
items each year.

The association said a growing number of libraries across the country are offering additional programs and
classes for adults affected by the economy, including job searching, resume building and financial planning.
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Randy Brough, Director of the Laconia Public Library, said membership is up by approximately 10% over
last year at this time.  And last year was a really good year, too," Brough said.

Brough said attendance was also up at the library's free summer programs for children.  Approximately
2,000 children took part in the library's summer reading program - 500 more than did last year - and 300 people
attended the library's summer kick-off event.

The library has 17 public computers and they are always being used, Brough said.

"There's someone on them from the time we open until the time we close and people are lined up, waiting to
use them before we open," Brough said.

Brough said he is currently talking with library staff about holding some job searching programs that fall but
plans are not definite.

"When the economy is bad, people come to the library more to use the Internet, to borrow books as opposed
to buying them," Brough said.

In all, patrons check out approximately 26,000 items per year.

At the Franklin Public Library, Director Robert Sargent said membership and circulation are both up signifi-
cantly.

"People are no longer buying books or DVDs or even renting them," Sargent said.

Sargent also noted an increase in computer user.

"They are in use all day long, with people looking for jobs, preparing resumes or filling out unemployment
claims," Sargent said.

He said while there used to be slow periods, now there is always a waiting list for the Internet.

He added that more people are also bringing their laptops to the library because they offer wireless Internet
service and many people can't afford such services at home anymore.  Brough also mentioned this trend at the
Laconia Public Library.

For more on this article visit www.fosters.com.
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NEW HAMPSHIRE LIBRARIANS' DA Y

This year's New Hampshire Librarians' Day began with another early morning flight on Thursday, Septem-
ber 17th from Manchester/Boston Regional Airport to BWI.  After landing at BWI at 8 :00 a.m., we took a bus
ride to the MARC train terminal and a 45-minute ride into Union Station and the heart of downtown Washington,
DC with 35 school and public librarians.

Our first stop on this 5.5 mile walking tour took us to the National Air and Space Museum with a guided tour.
Our next stop was lunch at the Library of Congress, Madison Building then on to the Library of Congress, Jef-
ferson Building tour and a meeting with Librarian of Congress, Dr. James Billington.  We were then able to
sightsee, on our own, with some librarians returning to the Air and Space Museum, and other taking in other
sights of the city.

I'm still thinking and talking about the DC trip.  Everyone comes away from a trip like this with dif-
ferent impressions and information, and I, at least have more questions than before I went.  Washington
definitely needs a weeks to "do," but a day trip helps you learn that and it gives me a sense of place and
direction.  Visiting with Dr. Billington was a special experience.  I never felt like a "herd of cows or cats"
being corralled and directed.  I really appreciated the freedom within the day.

submitted by - Betsy Eaton, Director
Converse Free Library

Lyme

New Hampshire Librarians' Day 2009 was once again a wonderful experience.  Besides the camara-
derie amongst all the librarians, the highlight this year was the terrific Air and Space Museum.  Our
guide, Larry McKinley, was obviously an "old hand" leading groups - as expert on the basic of flight,
demonstrated by the Wright flier, as he was on the recent exploits of the Mars Rovers.  We added to his
knowledge by mentioning the "airbags" that cushioned the Rovers' landings were manufactured in New
Ipswich, N.H.!!  It was humbling to see how small many of the early space capsules were. And I was fas-
cinated to see Amelia Earhart and myself were just about the same size, judging by her famous brown
flight jacket!

submitted by Marilyn Simons, ILL Librarian
Jaffrey Public Library

Just want to let you know how much I enjoyed New Hampshire Librarians' Day in Washington, DC;
although the day was a little showery, it didn't stop us from walking about this beautiful, invigorating,
and interesting city.  Since my daughter lives in DC I have enjoyed many visits, but each time I go, I learn
something new.  My favorite part of the trip was the docent led tours in the Air and Space Museum and
the Library of Congress.  Although I have been both places, each guide manages to put a new and inter-
esting spin on their subjects.  The opportunities to meet and compare notes with librarians from around
the state in an informal setting is not only enjoyable but valuable as well.  I hope that the New Hampshire
State Library will be able to continue this experience.

submitted by Karin Albert
Gilford Middle School
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Taking a break at the Library of Con-
gress, Jefferson Building - photo
courtesy of Janet Angus, Director,
Merrimack Public Library

Library of Congress, Jefferson Build-
ing with Dr. James Billington - photo
courtesy of Janet Angus, Director,
Merrimack Public Library

Library of Congress, Jefferson Build-
ing with Dr. James Billington - photo
courtesy of Janet Angus, Director,
Merrimack Public Library
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Air and Space Museum - photo
courtesy of Janet Angus, Di-
rector, Merrimack Public Li-
brary

Library of Congress, Jefferson
Building - photo courtesy of Ja-
net Angus, Director, Merrimack
Public Library
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Library of Congress, Jefferson
Building - photo courtesy of
Janet Angus, Director, Mer-
rimack Public Library

Washington Monument - photo
courtesy of Janet Angus, Di-
rector, Merrimack Public Li-
brary
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Some of the group - photo
courtesy of Janet Angus, Di-
rector, Merrimack Public Li-
brary

Air and Space Museum - photo
courtesy of Janet Angus, Direc-
tor, Merrimack Public Library

Thank you to all who participated in the 9th New Hampshire Librarians' Day, hope you are able to join us
next year.
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THE 2010 CENSUS AND THE AMERICAN COMMUNITY  SURVEY
American is Changing and so is the Census

by Leslie Vogt, Partnership Specialist
U.S. Census 2010

Concord, N.H. 03301
leslie.g.vogt@census.gov

(603) 339-8048

One of the most significant changes in modern census history will occur in 2010 - for the first time since
1930, all addresses in the U.S. will receive a census short form.

In recent censuses, most addresses received one of two forms: either the short form, which focused on the
population count and demographics; or the long form, which included additional questions on socioeconomic and
housing characteristics.  Nationwide, about one-in-six addresses in 2000 received the long form.  Together, the
two parts of the decennial census showed not only the number of people living in  America, but also the way we
live: education, housing, jobs and more.  This information will still be part of the decennial census, but it will be
collected on a continuing basis as part of the American Community Survey.

Although the U.S. Census Bureau's Population Estimates Program provides estimates of population and
housing in the years between censuses, there were no updates on the estimates for the long form's characteris-
tics data.  Our nation is not static, however, and communities need current data to make informed decisions.

After a decade of testing and development, the Census Bureau launched the American Community Survey
(ACS) in January 2005.  The ACS is officially part of the decennial census and includes essentially the same
questions as the long form.  But rather than once a decade, the ACS is sent to a rolling sample of addresses every
month, every year, throughout the nation.  By 2010, the new survey will yield current annual data for all geo-
graphic areas of the country in the form of single or multiyear estimates.

More information about the American Community Survey may be found on the Census Bureau's web page
at www.census.gov/acs.  If your library would like information about Census 2010 in New Hampshire, please
contact Leslie Vogt, (603) 339-8048; leslie.g.vogt@census.gov.

Since Unabridged began in late 2004, three thousand blind, low-vision, or otherwise print-impaired
individuals in eight states have benefitted from and enjoyed the outstanding audio book offerings from
Unabridged.  Those 3,000 individuals have checked out nearly 90,000 audio books, an average of 30
titles per user!  The most popular title in the collection is 1st to Die by James Patterson, with 325
circulations.  Virtually every title in the collection has circulated at least once.

On October 1st Unabridged surpassed the 3,000 title mark.  There are currently 4,100 copies in the
Unabridged collection.  More titles and copies are added several times each month.

submitted by John C. Barrett, MLIS
Regional Librarian

Department of Cultural Resources
New Hampshire State Library
Talking Book Services Section

Phone: (603) 271-1498
FAX: (603) 271-8370

E-mail: john.barrett@dcr.nh.gov
Web: www.nh.gov/nhsl/talking_books/
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MERRIMACK PUBLIC LIBRAR Y - NEW FACES
by Janet Angus, Director
Merrimack Public Library

jangus@merrimack.lib.nh.us
(603) 424-5021

Changes in faces and titles at the Merrimack Public Library: (l to r) Cara Barlow, Reference Librarian;
Yvette Couser, Head of Children's Services; and Alex Estabrook, with new title, Head of Circulation.

NASHUA CIRCULA TION TOPS 800,000
by Carol Luers Eyman

Outreach & Community Services Coordinator
Nashua Public Library

carol.eyman@nashualibrary.org
(603) 589-4610

In FY09, the Nashua Public Library's circulation topped the 800,000 mark, totaling 810,573, up 8% over FY08.
Two self-checkout stations handled 7% of the library's circs, relieving staff (whose ranks have not increased) of
some of the increased workload.

Self-checkout stations were installed in the Children's Room and at the circulation desk a year and a half ago.
In early July, a self-checkout kiosk was installed in the Music/Art/Media Department.  This kiosk allows custom-
ers to remove KWIKcases after the item is checked out.  All self-checkout stations were purchased through
Sirsi-Dynix from ITG, a subsidiary of Vernon Library Supplies.  From July 1st through September 22nd, the new
self-checkout in Music/Art/Media allowed customers to check 3,458 items out to themselves.

The library promoted use of the new station by offering a free Beanie Baby to anyone who tried it out in July.
Over 300 of the toys, donated by a Friend of the Library, disappeared in a few weeks.
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2009 SUE PALMA TIER AWARD
FOR OUTSTANDING SUPPORT BY A FRIEND OF THE LIBRARY GROUP

by Amy Lapointe, Director
Amherst Town Library

(603) 673-2288
alapointe@amherst.lib.nh.us

The Amherst Town Library is proud to announce that the Friends of the Amherst Town Library has been
awarded the  2009 Sue Palmatier Award for Outstanding Support by a Friend of the Library group by NHLTA.

The Friends group began in 1967 with a small group of dedicated volunteers and has grown to 112 members
and 26 Broad members charged with specific tasks of support and outreach.

The Friends support the library with ongoing annual initiatives, such as coordinating the monthly art displays
(complete with receptions for the chosen artists) and exhibitions for the display case, putting on an annual booksale
(their major fundraiser, which has expanded to include an ongoing booksale cart and online bookselling), and
hosting a spring luncheon to thank library staff, volunteers and supporters.

The Friends excel at community outreach, each year hosting an annual juried student art show which includes
over 100 pieces of art from students in K-12 and homeschoolers, a display of works by local art teachers, and
coordinating museum/historic site trips for interested community members.  New last year, the Friends have been
partnering with Souhegan High School teachers to match up interested community members with students for a
community book discussion project.

In the fall of 2007, the Friends partnered with the library and other area libraries to sponsor an NEA funded
Big Read.  Last year and this year, the Friends have funded a multi-part literary discussion series facilitated by
a local scholar.

The Friends are zealous fundraisers.  In addition to book sales, they have sold tote bags, note cards and li-
brary replicas.  Earlier this year, they held an art auction.  Their effective fundraising results in annual gifts to the
library that are both substantial and thoughtful.  In recent years, these have included a touch screen self-checkout
kiosk, a granite countertop for the circulation desk, special shelving units for music CDs, the beginnings of the
DVD collection, shelving and materials money to start a Parent Resource Collection, signage, and museum
passes.  They have been very generous to our children's program, paying for a colorful storytime rug, couch and
pillow upholstery, book bins, and petty case for craft supplies.

The Friends of the Amherst Town Library is an engaged, committed and versatile group that makes it possible
for the library to be more than just a resource in the community.  Their constant, reliable and effective support
make them perfect recipients for the Sue Palmatier Award.
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YOUTH SERVICES ASSISTANT, Part-Time
Tracy Memorial Librar y, New London, N.H.

This part-time position is responsible for assisting the Head of Youth Services in providing comprehen-
sive service to young patrons.  Duties include the processing of library materials, working at the Youth
Services Desk, and assisting with children's programs.

Hours: Tuesday and Thursday - 12:00 noon to 6:00 p.m.; Wednesday and Friday - 10:00 a.m. to
4:00 p.m. and 3 Saturdays per month - 10:00 a.m. to 1:00 p.m.  Wage is $12.50 per hours.

Requirements: Some college coursework.  Strong background in working with children of all ages.
Knowledge of children's literature.  Experience in or familiarity with libraries and library techniques.
Creativity, flexibility and attention to detail in completing various tasks.  Strong public service, orga-
nizational, computer and communication skills.

Letter of interest and résumé due by October 9th, 2009 in the office of Library Director Sandra Licks,
Tracy Memorial Library, 304 Main Street, New London, N.H. 03257.  (603) 526-4656; fax (603)
526-8035; e-mail slicks@tracylibrary.org.

CELEBRATING “PARENT INVOLVEMENT  IN EDUCATION” MONTH
In NH Public Libraries: F ALL  2009

by Nancy Cristiano, Coordinator
Family Resource Connection, NH State Library

nancy.cristiano@dcr.nh.gov

The Parent Information Center (PIC) and the NH Department of Education (DOE) combined resources to
celebrate Parent Involvement in Education this Fall to benefit NH’s children.  In collaboration with PIC, the
Family Resource Connection (FRC) of the NH State Library was asked to provide some suggestions for “parent
involvement” activities for local communities - via NH Public Libraries.  How can your library join in the celebra-
tion of  Parent Involvement in Education within your local community?  Below are some ideas to get you
started.
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1)  A GREAT website for Librarians to promote Parent Involvement in Education is available online via
Author/Illustrator Jan Brett’s incredible website FULL of interactive activities for ALL  ages:
http://janbrett.com/activities_pages.htm  Some activities may include:

· Listening to/or Reading books online

· Making/Doing puzzles

· Drawing (Jan Brett has online videos showing how to draw different kinds of animals)

· Number games

· Cooking

· Making Picture Frames - and hanging students’ and parents’ or families’ pictures around the library

· Creating a “rhythm” band made with “recyclable” products only - to cheer participants on.

2)  Have a Library Bake sale and donate proceeds to Local Food Pantry.  Suggestion: Each baked sale item must
have at least 1 adult and 1 child baking/cooking together - NO items made by “Adults only” will be accepted.  Li-
brarians (or their designees) are Final Judges!  Participants must use a) math (measuring), b) reading (ingredi-
ents), c) creativity (shapes and figures) to create edible goods.  Participants may use link above to access more/
other ideas from Jan Brett’s website.

3) Have families create a bookmark for Parent or Family Involvement in Education listing tips or suggestions
of how families can help their children succeed.

4) Have a Family Trivia Night with questions about school-related topics or school staff, etc. - kids can compete
against parents/families and/or create ‘teams’ must sign-up ahead of time - [Librarian can set time frames -
around library hours - or let ‘teams’ sign-up for time that is most convenient for team.  Everyone (parents, kids,
librarians, etc.) can enter questions relating to education or school topics - make sure all questions have a con-
nection to education or school - Librarians (or their designees) are Final Judges - for accepting or rejecting any
questions.  In case of a dispute over an answer, Town Officials or Police may be called to resolve the dispute.
[NOTE: Librarians should contact Town Officials or Police BEFORE EVENT is scheduled - in consideration of
officials’ schedules].

5) Have a Library “Read-a-thon” where parents and kids take turns reading and keep track of how many min-
utes each family [or other designated group] has read collectively - use footprints or similar theme to record the
minutes read.

Best wishes to your staff and community members for a successful collaboration.  Please forward any Par-
ent/Family Involvement Activities or feedback from your community to: Nancy Cristiano at the Family Resource
Connection /NH State Library.  One final note: ENJOY!
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NASHUA OFFERS TRANSPARENT LANGUAGE PRODUCTS
by Carol Luers Eyman

Outreach & Community Services Coordinator
Nashua Public Library

carol.eyman@nashualibrary.org
(603) 589-4610

The library recently began offering customers two new language-learning products.

Over the summer, the library served as a beta test site by Byki, an online language-learning tool that lets
customers learn vocabulary through flash card drills, practice pronunciation by comparing themselves to native
speakers, receive a Word of the Day, and subscribe to blogs written in their chosen language.  A new product
from Nashua-based Transparent Language in partnership with Recorded Books, Byki online is available in over
70 languages.

After a successful beta test, the library has decided to continue offering Byki online to its customers.

The second new product, Transparent Language Library Editor software, comes on a flash drive, which is
checked out to customers.  The flash drive is stored in a case that's the same size as a BluRay disk. Customers
first install the software on their PCs from the USB.  After installation, the USB serves as a "key" that allows
customers to use the software.  The program tracks and saves customers' progress in language learning on their
PCs, so they can start where they left off the next time they check out the USB key.  The library offers their
product in Chinese, French and Spanish.

The library has been lending I Can Speak language-learning CD-ROMs in 10 languages, also from Trans-
parent Language, for several years.

GOODWIN LIBRAR Y OPEN POSITION - LIBRAR Y AIDE II

Hours: 20 hrs.  Grade Level: Entry Level position

Function: Under supervision, the Library Aide II candidate performs paraprofessional librarian duties
requiring knowledge of basic library organization, operations, systems and services.  Duties include, but are
not limited to: all Circulation duties (for both children and adult services), assisting patrons with requests for
information, assisting patrons on the public access computers, and performing other library duties as
requested and trained for.  The Library Aide II candidate is expected to participate in ongoing training and
education as recommended and provided.  Performance is reviewed and evaluated through observation,
reports an the results achieved.  The Library Aide II candidate reports to department supervisor and director.

Minimum Education and Physical Requirements Include: Must be 18 years of age; high school diploma;
Ability to lift/move a minimum of 30 pounds; ability to accommodate a two-step footstool; ability to stand/
move for extended periods of time; and ability to work assigned hours including evening and weekend
hours.

Please submit cover letter & résumé by mail to: Goodwin Library, Attn Deborah Christie, Director, 422 Main
Street, Farmington, N.H. 03835.  Or by e-mail to: director@goodwinlibrary.com
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FITZWILLIAM LIBRAR Y NAMED TOPS IN NEW HAMPSHIRE
reprinted from SentinelSource.com

an Online Edition of The Keene Sentinel
by Amanda Borozinski

Sentinel Staff
publication date: October 11, 2009

The Fitzwilliam Town Library is tops in the state this year.  It's been voted the 2009 Library of the Year.

The New Hampshire Library Trustees Association in Concord selects one library each year from across the
state to recognize with the award.  The decision is based on the programming, activities and events held at the
library the previous year, as well as the support the library receives from the community.  The awards cap off
what library Director Susan M. Massin called "an incredible year."

In 2008, the Fitzwilliam Town Library increased patronage by 12 percent, added two more hours to the times
it was open, added three new regularly occurring programs and installed free wireless Internet.  This way, said
Massin, even when the library is not open visitors can access the Internet from the library parking lot and porch.

During the December ice storm, the library offered people a safe place to relax, sit and be warm, said Cathie
Talbert, chairwoman of the library trustees.  "Some people came in just to get water and shave."

And, for the first time, the library brought programs to students at Emerson School and held 13 events on the
"Beg Read" theme, including free movies and a townwide dance held at the Fitzwilliam Town Hall.  The "Big
Read" was a reading incentive program centered around The Great Gatsby with a 1920s theme, funded in large
part through a grant from the National Endowment for the Arts.

"We've really gone beyond the strict definition of a library," Massin said.  "But every event or program we've
created comes from a need expressed by the community."

Last year, the library's addition - a large multipurpose room, built five years ago through fundraising efforts
- was used 177 times, for activities such as adult and juvenile programs and community meetings.

Library trustee Maggie C. Brogdon credits Massin and assistant librarian Katherine A. Thomas for making
the library a success.  In addition to being friendly and welcoming, the library staff loves books, Brogdon said.
"They will put books on hold for you by authors you like even before you even know the book is available."

Another reason the Fitzwilliam Town Library is successful is town support, said Joanne L. Kesses, a library
trustee.  The town supports the library financially at budget time, even in this tight fiscal environment, she said.
"More than half the funding for the addition (more than $350,000) came from donations from the town."  This,
Kesses, said, is just one example of how important the library is to the people of Fitzwilliam.

An open house in honor of the award will be held on October 18th from 2:00 p.m. to 3:30 p.m., which is free
and open to the public.  There will be refreshments and activities.  Jim Kates will read poetry, Carey Bluhm will
play live music, Joan Knight will present a puppet show, the third floor art gallery will be open, and activities will
be available for children.  A representative from the New Hampshire Library Trustees Association will also visit
the library to present the award.
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LIBRARY HAPPENINGS

NEWS FROM

Deerfield - It has been a busy year for the Philbrick-James Library in Deerfield!  This spring and summer the
town library has had its septic system replaced, French perimeter drains installed, the bathrooms renovated for
handicap accessibility and our handicap lift annex completed.  Next we will tackle insulating, caulking and
weather-stripping our historic building to make it as energy efficient as possible.

In spite of all these construction projects, we had our best summer reading program ever.  Thirty-three (33)
children successfully completed their reading (or listening) contracts.  More than 1,008 books were read for a
total of over 45,807 minutes.  Way to go, Deerfield!!

submitted by Evelyn DeCota, Director
Philbrick-James Library

Deerfield
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