












































-Have english as a language limiter. (it helps when you look for a work that is originally in a different

language but you need a translation into English)

-I wish we could search NHU-PAC like we can FirstSearch: author/title, 3,2,2,1, etc.

-1 would like to be able to limit my search to just juvenile materials or just adult materials.
-I would like to see if the item is checked in at that library without opening the library's catalog.
-limiting title includes to only the words you type would greatly reduce search time & unrelated hits.

-Most recent serials, also fiction series' order.

-Natural language, similar author names, related subjeccts. 'see also' references.

-Search by barcode. (Because item-level information is not available.)

-Searches similar to Amazon.com where it will offer alternative spellings to your search-useful when

patron is unsure of an author.

-I have found that I can put a patron's own words into the search field of amazon.com and come much
closer, much faster than ANY search in NHU-PAC. And- more important, now that I think of it, amazon is
providing me with a plot summary and editorial comments that help decide if it's really what the patron
needs, whereas NHU-PAC only lets you know what the catalogue card would say. So basically, I use
amazon as a search engine and then transfer to NHU-PAC only for actually ordering the item.

-Sub field C of 245 [statement of responsibility—not indexed in current system]

-Would like to be able to set global defaults, e.g., search only one library

Do you use an operating system other than Microsoft Windows?

Response Response
Percent Count
No | ] 95.5% 300
Yes (please specify) =1 4.5% 14
iSi:f respondents were on a Mac platform, one had both Windows & Mac, one Linux, and one both | answered question 314
|Wmdows & Linux.
skipped question 60
Which Internet browser do you prefer to use?
; : == = Response
|Internet Explorer was the champ with 139 exclusive mentions. A few others mentioned IE in combination Count
{with other browsers, mostly Firefox, Firefox had 68 exclusive mentions while Mozilla (presumably
|Firefox) was mentioned by itself 12 times, Safari (Apple) had 5 exclusive mentions, as did Netscape.
|Several said they had to use IE at work but preferred other browsers. A handful have no preference. Also 280
mentioned as favorite Internet browsers: Yahoo, Google, and Gmail.
% il TEENRS & g e s answered question 280
skipped question 94
Are you satisfied with the way the current system distinguishes different formats?
Response Response
Percent Count
No |- | 33.7% 92
Yes | 64.1% 175
Comments |-~ 28.6% 78
answered question 273
skipped question 101




_——__——l(
The issue of distinguishing large print from regular print and DVD from VHS and CD from cassette (and "
now MP3) came up frequently in comments on this question, as it did elsewhere. Several respondents [
asked for icons to identify these formats. A few asked for GMDs (245h) for all large print items (a few of |
our records for large print items already have this). Two asked for GMD to display in title browse results. |
Also requested: “Audiobooks should prominently indicate if they are abridgements or not.” One ‘
respondent wanted paperbacks to be more identifiable in results. Separate from searching issues, one
respondent said “It is hard to tell when a large print book is requested” and others complained of receiving
the wrong format from what was requested, indicating users do not feel the ILL program makes the format

clear to lending libraries.

Are you satisfied with the way the current system displays holdings?

Response Response

Percent Count
No [EEesewnass]| 21.2% 60
Yes | 75.6% 214
Comments [: 24.4% 69
answered question 283
skipped question 91

Alphabetical by town edged out alphabetical by library name as the way to display holdings (they’re
currently sorted by HSA code) among those expressing a preference, 7-6. .

Selected other comments:
-first display is OK, but sortable display needs names, not just HSA codes; library call numbers should be .
encouraged, not discouraged

-I wish I didn't even see a title if there are no holdings.

-1 wish results list would sort by the search field as a default; author search should sort by author, title sort

by title, etc.

-1 would love to see a dewey default # shown on the screen somehow.

-Regional display of holdings would be useful.

-maybe the larger, busier libraries could be displayed last since they always seem to get so many requests

even tho smaller libs have the books too. We'd be glad to loan more books but don't seem to get as many

requests

-Sometimes a one or two sentence description of the book might be helpful [Syndetics content includes

summary but one must click link to see it-—and enhanced content isn’t available in ILL program. ]

-why are the oldest first. It should be the newest so one does not have to sift thru all the old books to get to

page 10 for the newer ones.

-Would like more specific info about lending policy - St Anslem College is willing to lend using ALA form

on their web site.

-Would like to see some sort of system, that might rearrange the holdings to display the library that is ‘
signed in at the top, and then the other libraries as they are now. It would make deletions much easier.

-would prefer all on same page without having to click 'more on next page'

-would prefer to not have to scroll through every town that has the book. see towns/schools only if select '
the title [ presume this refers to display of multi-hit results in iPac.] ‘

Is there something you wouid like the NHU-PAC to do that it currently cannot do? |

Response Response

Percent Count
No | | 43.5% 103
Yes (please specify) | | 56.5% 134
answered question 237

skipped question 137 '




Again, a mechanism to facilitate requesting multiple copies of a single title was mentioned many times—
20, to be exact. One respondent suggested a separate Submit Request button with a different color to
achieve this. Here’s the way another envisioned this feature: “mark the record you want and specify #
needed and the system would track through until a sufficient # had been found available--with an e-mail
saying which libraries had sent and if not enough available, that info sent in the same or another e-mail!”
An exact title search was also among repeat requests, as were icons to help distinguish different formats.
Also mentioned more than once: an easy way to limit by location, sometimes to a group of locations or to
the user’s own collection. Fuzzy searching in the manner of Amazon was mentioned a couple of times.
There were several requests for more sophisticated searching or more thorough results displays that I
assume apply to the ILL program as what was requested already exists in most parts of the NHU-PAC.
Availability information was mentioned a few times.

Selected other comments:

-Forward ILL requests outside of state

-Cross-reference old & new versions of subj heads so search of one version retrieves all, e.g. Afro-
Americans also gets African Americans. Ditto the various subj head systems, e.g. Sears & LC.

-initiate email contact, including ILL requests not made through NHU-Pac.

-Allow catalogers to download authority records to our local systems.

-allow lenders to post email to borrowers from - request status screen (i.e. late notices)

-Be able to delete holdings in a large batch mode.

-Be searchable by item records.

-Keep [ILL transaction] history around longer.

-Boradcast searching of other library catalogs for real-time availability searching.

-bring up most relevant title first

-Correct entry if [ILL] request # is processed incorrectly.

-Have an ILL module that supports subgroups.

-[in Holdings Maintenance] list the TITLES, not just the NHU-PAC bib #s of deleted list and not across the
screen, but down so it is more easily read. Also define the # of the records deleted on that screen. And that
is in the list that says 'thank you for deleting these holdings from NHU-PAC

-Go to the nearest spelling. Work with the enter key instead of only the mouse click [some screens in ILL
program require mouse]. Go from screen to screen more quickly.

-I'd like it to restrict by library so that patrons could use it to search our library only or nearby libraries.
-Identification of libraries on our van rte.

-In GMILCS we had a program that could send a query to NHU-PAC of multiple ISBN and produce a list
which you could export. I'd like for our two databases to communicate in such a way to make this possible
again.

-It would be very helpful if I could set it to my library's symbol and just search there. It would limit the
long searches quickly. ‘

-link back to state website

-list libraries by lending restrictions

-log onto own location's data, have fewer steps to complete task, only have to enter username/password
once, search multiple listings at one time and delete/add in batches

-More choices of why something cannot be sent--if it says 'not available'--1 oftn call the library--sometimes
it's just out.

-reserves, renewals, email messages to lenders and borrowers.

-Non-OCLC records should be included--for example, our most valuable local and historical information is
not included in NHU-PAC. 1T guess the system could do it, the staff needs to be agreeable they belong
there.

-On audio indicate unabridged/abridged

-Other programs allow patrons to request items from their home computers. I think this would be a
wonderful service for our heavy users. [also suggested by one other respondent]

-1ss feeds or alerts when items added that meet certain criteria

-search all fields with broad keyword search

-search for kids books separately from adult titles - is it possible?

-see the newest books on a topic first

-Take libraries that will not loan AV materials off the loan list.

-This :-) http://www2.lib.ncsu.edu/catalog/?Nty=1&N=0&Ntt=gnosticism&Ntk=Keyword

-Use google spell checking

voice prompts instead of keyboarding?

-When you check incoming requests you should be able to set ship/not available without going back to staff
menu - options should be available when you click title to see details

-Would like more fields searchable, such as 260 and 300. [260a and 260b are already searchable]

-You could consider implementing a state-wide catalog with optional circ capabilities, allowing libraries
the choice to work with a centralized, standardized system to replace out-dated in-house systems.




Would you recommend NHU-PAC's current system to others?

Yes %____.,_._._,._.______._._.,_.__.._‘ T e e CO S e e SILE LR

|

Comments

Many of the comments were positive or neutral. Here are selected criticisms:

-Does not keep up with the times, repeated requests for changes are ignored for years, etc ete

-Have never liked the animal logo for the NH catalog even though i understand it, it seems a bit demeaning
to the NHU-PAC. Please change it when you introduce the next system,

-Horizon is a good system, but it's not being used to it's full advantage, in my opinion, by NHU-PAC.

-I have had experience with Connecticut's Request database. Updating our holdings in that was very easy -
both for adds and deletes.

-Maybe if it used browser features and accepted key commands such as <enter> Would like it to be more
forgiving re: submitting ILL request - scared to death about clicking twice. :-)

Response Response

Percent
16.5%
78.2%
19.6%
answered question

skipped question

Count

44

208

52

266

108




NHU-PAC R.F.P. survey

Please rate the importance of these features by checking the proper radio button.

Ease of use
Keyword searching

Browse searching

Call number searching

Search limits for material type
Search limits for date

Search limits for holding location
Search limits for language
Search limits for adult vs. juvenile
Multi-copy [LL requests

ILL statistics

Tracking of ILL requests

Downloading MARC records

Adding/deleting holdings directly on

system

Requesting catalog cards

Book reviews

Cover image displays
Table of contents displays
URL displays

Ability to sort resuits

Not
important

0.0% (0)
2.3% (7)

3.4% (10)

16.3% (48)

3.1% (9)
9.2% (27)
11.2% (33)
14.5% (42)
7.8% (23)
6.6% (19)
5.9% (17)
3.4% (10)

11.2% (32)

4.2% (12)

67.7%
(191)

17.8% (53)
15.6% (46)
13.8% (40)
15.1% (42)

2.7% (8)

0.0% (0)
1.0% (3)

6.1% (18)

20.4% (60)

4.1% (12)
12.9% (38)
15.9% (47)
21.5% (62)
12.5% (37)
9.7% (28)
11.4% (33)
2.0% (6)

8.0% (23)

1.4% (4)

12.8% (36)

17.8% (53)
18.0% (53)
24.6% (71)
26.6% (74)

2.7% (8)

Somewhat
important

3.9% (12)
13.3% (40)
26.6% (78)

37.4%
(109)

23.1% (68)
32.7% (96)
27.8% (82)
33.6% (97)
32.4% (96)
17.0% (49)
24.5% (71)
9.2% (27)

18.9% (54)

7.3% (21)

12.1% (34)

27.9% (83)
26.1% (77)
29.8% (86)
33.5% (93)

13.4% (39)

12.6% (39)
24.3% (73)

29.0% (85)

17.3% (51)

25.4% (75)
27.6% (81)
20.0% (59)
19.4% (56)
27.7% (82)
19.7% (57)
24.1% (70)
21.5% (63)

14.0% (40)

19.8% (57)

3.5% (10)

24.9% (74)
24.1% (71)
21.5% (62)
17.6% (49)

24.7% (72)

Very Rating
important  Average
83.5% (258) 4.80
59.1% (178) 4.37
34.8% (102) 3.86
8.8% (26) 2.82
44.4% (131) 4.04
17.7% (52) 3.32
25.1% (74) 3.32
11.1% (32) 291
19.6% (58) 3.39
47.1% (136) 3.91
34.1% (99) 3.69
63.8% (187) 4.40
47.9% (137) 3.79
67.4% (194) 4.45
3.9% (11) 1.63
11.4% (34) 2.94
16.3% (48) 3.07
10.4% (30) 2.90
7.2% (20) 2.75
56.4% (164) 4.29
answered question
skipped question

Response
Count

309
301

293

294

295
294
295
289
296
289
290
293

286

288

282

297
295
289
278
201
312

62




