MINUTES

BOARD OF MANUFACTURED HOUSING MEETING

Monday, April 5, 2004

1:00 PM

Room 201 – LOB

In the absence of Chairman Nielsen and Vice Chairman Letourneau, George Twigg called the meeting to order at 1:00 p.m.  

The following members were present:  Florence Quast, Linda Rogers, Rep. Dave Russell, Steve Baker and George Twigg, III.  Rep. Letourneau arrived at 1:15 p.m., and Chairman Nielsen arrived at 1:20 p.m.  Absent were Sherrie Dumont and Judy Williams.  Also present for the Board were Connie Stratton, Esq., Board Counsel and Anna Mae Twigg, Clerk.

Full tape recorded transcripts are maintained by the Board.

Deliberations – the Board maintains full tape-recorded transcripts of each hearing and the deliberations on each.

Motion was made and seconded to accept the Minutes of the February 20, 2004 Board Meeting.

Vice Chairman, Robert Letourneau arrived and opened the complaint hearing, Docket 001-04:  Belinda & Richard Gleason v. Jean Howe, Pine Knoll Village.  Issues are:  RSA 205-A:2VIII (b) – denied permission for niece and husband to stay with the complainants;  RSA 205-A:2 X (a), (b), and (c) – Complainants not allowed to contact the park manager.  Also, road condition and drainage in driveway.  The Park owner says Mrs. Gleason is harassing the park manager and has ordered her to not have any contact with the park manager, to contact her directly.  Also, there is the issue of the vacant mobile home parked across from the Gleason home since March 3, 2004.  Respondent, Ms. Howe, stated that this home would be moved next week, and will not be an issue after next week.  Deliberation:  The Board concluded that the park tenants have a right to register complaints with a manager or agent who resides within 10 miles of the park.  The park owner lives in Marblehead MA and is obligated to provide the Gleasons with a name, address and phone number to call in case of emergency or public safety issues within the park.  With respect to complaints regarding winter ice and water backup along the street frontage of the Gleason property, the Board finds the park owner has an obligation to ensure that park provided street snowplowing does not create dams which result in “ponding” and prevent driveway access and normal winter drainage.  Regarding the temporary storage of a vacant manufactured housing unit on the street in close proximity to the Gleason’s property, the park owner assured the Board that the unit would be removed within one week.  The Board is concerned by the contentious character of communications, written and verbal, between the parties and a mutual lack of civility characterized by hang-ups and a Notice to Quit, dated December 21, 2003, with a follow-up letter to Mrs. Gleason on February 1, 2004 stating “You are being evicted for harassment of the park management … You are out, not your husband, get out.”  A decision will be drafted by Board member George Twigg.

HB 1324 – Authorizing the position of clerk of the board of manufactured housing.  A subcommittee of the House Finance Committee held three worksessions on the bill with representatives from the Board of Manufactured Housing and the Division of Personnel in attendance.  The Board of Manufactured Housing and Personnel worked together to reassess the position of the Board Clerk.  They agreed to reclassify the position at labor grade 16, paralegal 1, step 2 at $13.78 per hour.  Formerly the position was classified at labor grade 9, step 4 at $11.26 per hour.  All parties were in agreement, therefore the legislation was not needed.  The vote of the Finance Committee was 19-0. 

SB 348 – (New Title)Relative to prohibited practices of owners or operators of manufactured housing parks.  Hearing was held on January 14, 2004 in Senate Public Affairs committee, the Committee Report was Ought to Pass with Amendment with a new title.  The bill passed the Senate and a public hearing was held in the House Commerce Committee on March 25, 2004.  The bill is in a subcommittee with a worksession scheduled for Tuesday, April 6th at 2:00 p.m. in Room 302 of the Leg. Office Building.  

Judicial Training Program for State Agencies will be conducted by the Attorney General on Monday, April 12, 2004.  The Attorney General’s office notified the board that the training program was full and Rep. Letourneau, Florence Quast and Judy Williams  have been placed on a waiting list.

Board Terms Expiring in 2004:

The following Board Members’ terms expire in 2004:  Stephen J. Baker, April 24, 2004; Florence E. Quast, April 28, 2004; Kenneth R. Nielsen, Esq., July 15, 2004; and Linda J. Rogers, October 7, 2004.  Board Members are asked to notified the Clerk regarding their continued participation on the Board.  Stephen J. Baker, a charter member since 1994, that owing to time constraints indicated he will not be available to serve another term on the Board as a member representing the NH Manufactured Housing Association.  A motion was made by George Twigg and seconded by Rep. David Russell that the Board express its sincere appreciation and gratitude to retiring member Stephen J. Baker for his dedication and highly professional input on a variety of issues with which the Board has dealt since he became a charter member in 1994.  Florence E. Quast, representing MOTA, indicated she wishes to serve another three year term.  

Sherrie Dumont, a tenant in a manufactured housing park, appointed to the Board in 1999 has missed six consecutive meetings.  RSA 205-A:25, V states “If any member of the board misses 3 consecutive meetings, without cause, the board shall inform the appointing authority in writing and the appointing authority shall appoint a new member to the board within 60 days from the receipt of the written notification.”  A letter will be sent to Governor Benson requesting a Board member replacement for Ms. Dumont.  

The Proposed Administrative Rules have been sent to the Legislative Budget Office for fiscal note impact review, and a public hearing on the proposed rules has been scheduled for Monday, May 10, 2004 at 1:00 p.m. in Room 201 of the LOB. 

The next Board meeting is scheduled for Monday, May 10, 2004.

The meeting was adjourned at 3:07 p.m.

