














Benefits continued

CLAIMS

Copies of public records are provided free when needed by the U.S. Department of Veterans
Affairs to determine eligibility for benefits. The State Veterans’ Council and its veterans
service officers shall assist veterans and dependents in obtaining benefits to which entitled
under state or federal laws or regulations.

EDUCATION

The child of a missing person who was domiciled in this State serving in or with the U.S.
armed forces after February 28, 1961, is entitled to free tuition at vocational-technical college
so long as said missing person is so reported/listed as missing, captured, etc.

Children of military members who die in service during wartime, and children of certain
wartime veterans who die from a service-connected disability, may qualify for free tuition

at New Hampshire public institutions of higher learning. A scholarship for board, room,

rent, books and supplies up to $2500 per year for a period of no more than 4 years at such
educational institutions may be furnished to these children if they are in need of financial
assistance.

EMPLOYMENT

Preference shall be given in appointing employees of the State Liquor Commission, in
selecting members of the State Veterans’ Council, in appointing the Director of the State
Veterans’ Council, in appointing the Commandant and employees of the New Hampshire
Veterans’ Home, and veterans or their unremarried widows and spouses of disabled veterans
in public departments and/or public works of state and local units. Reemployment of
veterans by towns and other political subdivisions upon application being made within 90
days after the veteran is discharged from active military service.

LICENSE FEE EXEMPTION

e Honorably discharged veterans who are residents of New Hampshire and who are
permanently and totally disabled from service-connected disability may be issued a free
perpetual Fish and Game License.

e Patients at the V.A. Medical Center in Manchester, NH, and residents of the NH Veterans’
Home may be issued free fishing permits under certain conditions.

e Service-connected disabled veterans and their unremarried widows may be exempt from
fees for a Peddler’s License.

e An amputee or paraplegic classified by the U.S. Department of Veterans Affairs as
permanently and totally disabled from service-connected disability who owns a motor
vehicle received from or replaced by the Department of Veterans Affairs may be furnished
a special license plate without charge for one motor vehicle. Recipients of the Purple
Heart and Survivors of Pearl Harbor may be issued one set of special license plates upon
payment of registration fees.

e A veteran determined by the U.S. Department of Veterans Affairs to be totally blind
because of a service-connected disability who owns a motor vehicle may be furnished a
special license plate without charge for one vehicle.

e Special license plates are available without charge to veterans who are former Prisoners of
War (POWs).

e Special license plates may be issued for motor vehicles owned by individuals with walking
disabilities.

47




Benefits continued

e No registration fee is payable for a vehicle provided by the U.S. Department of Veterans
Affairs to an amputee, paraplegic or blind veteran classified as being permanently and
totally disabled from service connection.

e Any motor vehicle bearing special disabled veteran license plates shall be allowed free
parking time in any city or town if the vehicle is under the direct control of the owner.

e No fee shall be charged for a permit to register a motor vehicle owned by a veteran who
has been classified by the U.S. Department of Veterans Affairs as being totally blind as a
result of a service-connected disability.

¢ No fee shall be charged for a permit to register a motor vehicle owned by a war veteran
who is an amputee, paraplegic or who suffered the loss of use of a limb from a service-
connected cause as certified by the U.S. Department of Veterans Affairs when the vehicle
is received or a cash settlement in lieu thereof is received from the U.S. Department of
Veterans Affairs.

¢ No fee shall be charged for a motor vehicle operator’s license for a veteran who is an
amputee or paraplegic and who received a motor vehicle from the U.S. Department of
Veterans Affairs nor for a veteran who has been classified by the U.S. Department of
Veterans Affairs as being permanently and totally disabled due to service-connected
disability.

RELIEF

Disabled veterans may hunt from motor vehicles or boats under certain conditions with
a proper permit. War veterans and their dependent families who are unable to support
themselves shall be supported at public expense in the town or city in which they live.

STATE PARK ADMISSION

NH veterans with any VA service-connected disability rating shall not be charged a fee for
day-use admission to NH state parks. Disabled veteran license plates issued by the state

of NH, or a letter issued by the VA certifying the veteran suffers from a service-connected
disability shall be considered proof of entitlement. Any fees for the use of enterprise activities
(including ski lifts, food service, campgrounds, etc.) shall be charged. Any active member

of a federally-recognized unit of the NH national guard who is a legal resident of this state
and is serving (or who retired) in pay grades E-1 through E-6 shall not be charged a fee for
admission to the state park system. Any fees for the use of enterprise activities (including ski
lifts, food service, campgrounds, etc.) shall be charged.

TAX EXEMPTION

Property owned and operated by certain veterans’ organizations or departments, local
chapters or posts shall be exempt from taxation. Certain wartime veterans, their wives or
widows may be eligible for a property tax credit of $50 ($100 if both are eligible veterans).
Cities/towns may vote to adopt a higher tax credit of up to $500.

The widow of a veteran who was killed while on active duty in the military may be eligible for
a tax credit of between $700 and $2000 on real estate or personal property.

There is a $700 tax credit on real estate occupied as principal place of abode by a
permanently and totally disabled service-connected veteran, double amputee or paraplegic or
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Benefits continued

unremarried surviving spouse. Cities and towns may vote to adopt a higher tax credit of up
to $2000.

A permanently and totally disabled veteran who is blind, paraplegic or a double amputee as a
result of service connection and who owns a specially adapted homestead acquired with the
assistance of the U.S. Department of Veterans Affairs, or with proceeds from the sale of any
previous homestead acquired with the assistance of the U.S. Department of Veterans Affairs,
shall be exempt from all taxation on the homestead. The veteran’s surviving spouse shall also
be exempt from all taxation on the homestead.

TRAINING
Qualified veterans will be granted priority in obtaining training that is funded in whole or
part by the federal government or the State of New Hampshire.

NEW HAMPSHIRE VETERANS’ HOME

Located at Tilton, the Veterans’ Home is a 250-bed facility for honorably-discharged veterans
who have served for a period of at least 90 days in the armed forces of the United States in
time of war and who have been New Hampshire residents for one year preceding application.
Some restrictions on assets and medical treatment exist.

VETERANS LICENSE PLATE

Veterans honorably discharged from the U.S. Armed Forces may be issued a special license
plate. The plate will only be issued upon application and submission of proof of honorable
discharge. There is only a small plate fee.

Request Copies of Military Personnel Records

If you've been discharged from military service, your personnel files are stored at the National
Archives and Records Administration (NARA). This is the official repository for records of
military personnel who have been discharged from the U.S. Air Force, Army, Marine Corps,
Navy and Coast Guard.

Military personnel records are primarily administrative records and can contain information
such as:
e Enlistment/appointment
Duty stations and assignments
Training, qualifications, performance
Awards and medals
Disciplinary actions
Insurance
Emergency data
Administrative remarks
Separation/discharge/retirement
(including DD Form 214, Report of Separation, or equivalent)
e And other personnel actions.

http:/ /www.archives.gov/veterans /evetrecs /index.html




Women Veterans

DVA CENTER FOR WOMEN VETERANS

wwwl.va.gov/womenvet/

The primary mission of the Center for Women Veterans is to review VA programs and services
for women veterans, and assure that women veterans receive benefits and services on a par
with male veterans, encounter no discrimination in their attempt to access them, and are
treated with the respect, dignity, and understanding by VA service providers.

DVA WOMEN VETERANS’ HEALTH PROGRAMS

wwwl.va.gov/wvhp/

The Women Veterans Health Strategic Health Care Group promotes the health, welfare and
dignity of women veterans and their families by ensuring access to timely, sensitive, quality
health care.

MENTAL HEALTH AND SEXUAL ABUSE COUNSELING

The VA is committed to assist women veterans with a wide range of mental health and
psychosocial services. Services include sexual trauma counseling, substance abuse
treatment, evaluation and treatment for Post Traumatic Stress Disorder which includes
women veterans Stress Disorder Treatment Teams. In addition, there are programs for
homeless women veterans, victims of domestic violence, and Vocational Rehabilitation.
Outreach and counseling services for both women and men veterans who experienced
incidents of sexual trauma while serving on active duty in the military have been added.
Women veterans seeking assistance may call 1-800-827-1000 for referral to a trained sexual
trauma counselor. In addition, every VA Medical Center has a Women Veterans Program
Manager who is available to assist women veterans. To seek care and counseling, contact the
NH VA Hospital at 603-624-4366 or 800-892-8384

MILITARY SEXUAL TRAUMA

http:/ /wwwl.va.gov/wvhp/page.cfm?pg=20

A number of veterans, both women and men, may have experienced sexual trauma while
they served on active military duty. Law defines sexual trauma as: Sexual harassment, Sexual
Assault, Rape and other acts of violence. VA healthcare professionals can help veterans better
cope with the aftereffects of a trauma experience and help veterans regain their confidence,
self-esteem, and quality of life.

MEDICAL SERVICES FOR WOMEN VETERANS

As part of the VA’s continuum of health care services, women veterans receive preventive
health attention. Unless contrary to medical indications, specific health services for women,
such as Pap smears, mammography, and general reproductive health care (including birth
control and treatment of menopause) are available at many VA medical facilities. In addition
to preventive services, the high quality medical services available to women veterans include
primary care, gender-specific care, reproductive health care, and evaluation and treatment
for osteoporosis as well as infertility evaluation and limited treatment.
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EDUCATION AND TRAINING

The VA is the largest health care system providing education and training to health
professionals. The Women Veterans’ Health Program aims to enhance the equity and quality
of health care for women veterans and to promote information exchange and training of
health-care providers to meet the health needs of women veterans more comprehensively.
Training methodologies include Women’s Health Fellowship Programs, Resident training,
Allied Health academic training, video/satellite training, clinical updates in contemporary
women’s health issues, mini-residencies, sensitivity training and customer service.

RESEARCH

Since May 1991, VA policy has required that all applicants for the VA research funding must
consider and document the inclusion of women in proposed studies. Current women veterans
research initiatives include aging, breast and other cancers, chronic diseases, reproductive
health, mental health, substance abuse, and women’s health services and systems.

COMPENSATION FOR WOMEN VETERANS

The VBA has assigned Women Veterans Coordinators in all VA Regional Offices to assist
women veterans with development of claims. These coordinators have been trained to assist
in handling claims for gender-specific conditions and claims based on sexual trauma.

Regional office staffs make women who file claims based on sexual trauma fully aware that
they can receive priority care for personal trauma counseling at a VA Medical Center even if
they do not have a VA disability rating. For more information, call 1-800-827-1000.

RAPE CRISIS AND DOMESTIC VIOLENCE INFORMATION

NH Coalition Against Domestic and Sexual Violence
www.nhcadsv.org/crisis centers.cfm

RESPONSE to Sexual and Domestic Violence Starting Point: Services for Victims of
c/o Coos County Family Health Services Domestic and Sexual Violence

54 Willow Street P.O. Box 1972

Berlin, NH 03570 Conway, NH 03818

866-644-3574 (domestic violence) 800-336-3795 (crisis line)

800-277-5570 (sexual assault) 603-356-7993 (Conway)

603-752-5679 (Berlin) 603-539-5506 (Ossipee)

603-237-8746 (Colebrook) www.startingpointnh.org

603-788-2562 (Lancaster)
Voices Against Violence

The Support Center at Burch House P.O. Box 53

P.O. Box 965 Plymouth, NH 03264

Littleton, NH 03561 603-536-1659 (crisis line)
800-774-0544 (crisis line) 603-536-3423

603-444-0624 (Littleton) homepage.fcgnetworks.net/voices/

www.tccap.org/support center.htm
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Women’s Information Service (WISE)
79 Hanover Street, Suite 1

Lebanon, NH 03766

866-348-WISE (toll-free crisis line)
603-448-5525 (local crisis line)
603-448-5922
www.wiseoftheuppervalley.org

New Beginnings: A Woman’s Crisis Center
P.O. Box 622

Laconia, NH 03247

866-644-3574 (domestic violence)
800-277-5570 (sexual assault)
603-528-6511

www.newbeginningsnh.org/

Turning Points Network
11 School Street
Claremont, NH 03743
800-639-3130 (crisis line)
603-543-0155 (Claremont)
603-863-4053 (Newport)
www.free-to-soar.org

Rape and Domestic Violence Crisis Center
P.O. Box 1344

Concord, NH 03302-1344

866-644-3574 (domestic violence)
800-277-5570 (sexual assault)
603-225-7376

www.rdvce.org

Sexual Harassment and Rape Prevention
Program (SHARPP)

UNH/ Verrette House

6 Garrison Avenue

Durham, NH 03824

888-271-SAFE (7233) (crisis line)
603-862-3494 (office)
www.unh.edu/sharpp/
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A Safe Place

6 Greenleaf Woods, #101

Portsmouth, NH 03801

800-854-3552 (toll-free crisis line)
603-330-0214 (Rochester crisis line)
603-890-6392 (Salem crisis line)
603-436-4619 (Portsmouth)
603-436-7924 (Portsmouth crisis line)
www.asafeplacenh.org

Sexual Assault Support Services
7 Junkins Avenue

Portsmouth, NH 03801
888-747-7070 (crisis line)
603-436-4107 (Portsmouth)
603-332-0775 (Rochester)
www.sassnh.org

YWCA Crisis Service

72 Concord Street
Manchester, NH 03101
603-668-2299 (crisis line)
603-625-5785 (Manchester)
YWCA Derry office

6 West Broadway #22
Derry, NH 03038
603-432-2687

Bridges: Domestic & Sexual Violence
Support

P.O. Box 217

Nashua, NH 03061-0217
603-883-3044 (crisis line)
603-672-9833 (Milford)

603-889-0858 (Nashua)
www.bridgesnh.org

Monadnock Center for Violence Prevention
12 Court Street

Keene, NH 03431-3402

603-352-3782 (crisis line)
888-511-mvcp(6287) (toll-free hotline)
603-352-3782 (Keene)

603-532-6288 (Jaffrey)

603-209-4015 (Peterborough)
WwWw.mecvprevention.org




Contacts

CITIZENS SERVICES, OFFICE OF THE GOVERNOR

www.nh.gov
107 North Main Street, Concord, NH 03301

Lillie Green lillie.green@nh.gov 603-271-2121

GOVERNOR’S COMMISSION ON DISABILITY
57 Regional Drive, Suite 5, Concord, NH 03301
www.nh.gov/disability
Carol A. Nadeau, Tel: 603-271-6895/800-852-3405 Fax: 603-271-2837 -
Carol.nadeau@nh.go

SOCIAL SECURITY ADMINISTRATION
http:/ /www.ssa.gov/boston/NH.htm
National number: 800-772-1213

NH Locations:
70 Commercial Street, Suite 100, Concord, NH, 03301-5005
34 Mechanic Street, Keene, NH, 03431
177 Main Street, Littleton, NH, 03561
2 Wall Street, Suite 301, Manchester, NH, 03101
175 Amherst Street, Nashua, NH, 03064
P.O. Box 209, Federal Building, Room 200, Portsmouth, NH, 03802

NH STATE VETERANS HOME
www.nh.gov/veterans
139 Winter Street, Tilton, NH 03276
Barry Conway, Commandant, Tel: 603-527-4400 Fax: 603-527-4402

STATE VETERANS CEMETERY
110 Daniel Webster Highway, Boscawen, NH 03303-2413
www.nhsve.com/
Mike Horne, Tel: 603-796-2026 Fax: 603-796-6300

NH MILITARY FUNERALS HONORS COORDINATOR
Richard Fredette — Tel: 603-225-1324
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STATE AGENCY CONTACTS

Accounting Board Concord
Adjutant General Dept

New Hampshire National Guard State Armory

Concord
Organizational Maint Hillsborough
Administrative Services
Commissioner’s Office Concord
Cost Containment Concord

Federal Surplus & Food Distribution Concord

Personnel Division Of Concord

Purchasing Bureau Of Concord

State Surplus White Farm Concord
Agriculture Dept

Agricultural Development Concord

Animal Industry Concord

Markets & Standards Concord

Pesticides Control Concord

271-3286

225-1368
464-0226

271-3201
271-1416
271-2602
271-3261
271-2201
271-3241

271-3551
271-2404
221-3685
271-3550

Alcohol And Drug Abuse Prevention And Recovery Division

Of Partnership For A Drug Free NH

Allied Health Professionals Office Of licensed

Concord
Athletic Trainers Governing Board
Occupational Therapy Governing Board
Physical Therapy Governing Board

Respiratory Care Practitioner Governing Board
Speech Language Pathology Governing Board

Architects Board Concord
Arson Hot Line Concord
Arts Council Concord
Attorney General Concord
Consumer Protection Hotline Concord
Attorney General
Banking Department
Information Concord
Barbering & Cosmetology Board
Concord
Child Abuse Hotline
Chiropractic Board Concord

Community College System of New Hampshire

Consumer Protection Bureau
Consumer Advocate
Corrections Dept Concord

Cultural Resources Commissioner’s Office

Developmental Disability Council Concord

Education Dept Information-All Dies Concord

Teacher Certification Concord
Vocational Rehabilitation Adm Of Concord
District Of Concord

Electricians Licensing Concord
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800 804-0909

271-8389
271-8389
271-8389
271-8389
271-8389
271-8389
271-2219
800 400-3526
271-2789
271-3658
888 468-4454
271-3658
271-3561
800 437-5991

271-3608
800 894-5533
271-4560
271-2722
888 468-4454
271-1172
271-5600
271-2540
271-3236
271-3494
271-2407
271-3471
271-2327
271-3748

Emergency Management NH Office 800 852-3792
Employees Assn Concord 271-3411
Employment Security Dept 800 852-3400
Admin Office Concord 224-3311
Local Office Concord 228-4100
Energy And Planning Office Of Concord 271-2155
Engineers Board Concord 271-2219
Environmental Services Dept Concord
Information 271-3503
Air Resources Division 271-1370
Ozone Hotline 800 935-SMOG
Pollution Prevention Program 800 273-9469
Small Business Technical Assistance Program 800 837-0656
Used Qil Disposal 888-TAKEOIL (825-3645)
Water Division 271-3504
Water Well Board 271-3139
Wetlands Board 271-2147
Executive Council Concord 271-3632
Fish & Game Dept
Fisheries Office Concord 271-2501
Law Enforcement Dispatch Concord 271-3361
Law Enforcement Office Concord 271-3127
Licensing Office Concord 271-3422
Off Highway Vehicle Registrations Concord 271-4300
Public Affairs Office Concord 271-3211
Region 1 Ofc Lancaster 788-3164
Region Ofc 2 New Hampton 774-5470
Region 3 Marine Fisheries Ofc Durham 868-1095
Region 4 Ofc Keene 352-9669
Sandy Point Discovery Stratham 778-0015
Twin Mtn Visitors Center Twin Mountain 846-5108
Warren Visitors Center Warren 764-8593
Wildlife Office Concord 271-2461
Foresters Board Concord 271-2219
Geologist Board Concord 271-2219
Govenor’s Office of Citizen Services 800 852-3456
Governor’s Commision On Disability 271-2773
Governor’s Office State House Conc 271-2121
Governor’s Office Of Energy And Planning 271-2155
Hazardous Waste Hotline 866 429-9278
Health & Human Services Dept 800 852-3345
Information Health & Welfare Bldg Concord 271-4685
Board Of Mental Health Practice Concord 271-6762
Child Abuse Hotline 800 894-5533
Child Support Concord 271-4427
Dental Board 271-4561
Electrologists Registration Bd 271-1203
Food Stamps 800 322-9191
Funeral Dir & Embalmers Board 271-4648



Contacts continued

HIV/AIDS Hotline
Guardian ad Litem Board
Human Services Div
Adult Abuse or Neglect
Child Abuse or Neglect
Administrative Appeals Unit

800 752-2437
271-1199

271-4326
800-949-0470
800-894-5533
800-852-3345 ext 4292

Institutional Review Board for Mental Health, Developmental

Disabilities and Alcohol & Drug

NH Medicaid Program

NH Medication Bridge Program

Elderly & Adult Services

Human Services

Juvenile Services Concord

Connecting All Divisions

Children & Youth Services
Medicine Registration Board In
Mental Health Div Concord

New Hampshire Hospital

Bureau of Behavioral Health
NH Healthy Kids Insurance Program
Nursing Board Concord

Early Intervention Concord
Nursing Home Admin Board
Public Health Services Div

Childhood Lead Hotline

Epidemology

Food Protection

Food Service Licensing

Health Facilities Licensing

Public Health Labs Concord

Sexually Transmitted Disease Control

603-668-4111 ext 5301

800-852-3345 ext 4344
225-0900
271-3610
271-6201
271-3602
271-6200
271-6202
271-110

271-5300
271-5000
877 464-2447
271-2323
271-5143
271-4728
271-4501
800 397-5323
271-4477
271-4583
271-4583
271-4592
271-4661
271-4486

Special Medical Services Handicapped Children

Concord
WIC Program (Supplemental Food)
Health & Human Services Dept
Substance Abuse Services Concord
Children and Youth Services Div
Historic Preservation Office Concord
Human Rights Comm Concord
NH Housing Authority
Home Ownership
Rental Assistance
Insurance Dept Consumer Line Concord
Information
Labor Dept Concord
Apprenticeship
Safety and Training
Wage & Hour
Workers’ Compensation
Land Surveyors Board Concord
Law Library Concord

2714488
271-4546

2716100
271-4451
271-3483
271-2767

800-649-0470
800-439-7247
800 852-3416
271-2261
271-3176
800-272-4353
271-6850
271-3176
800-272-4353
271-2219
271-3777

Legislative Ofc Bldg Concord
Liquor Comm Concord
Concord Enforcement Div
Lottery Comm Concord
Manufactured Housing Board Of Concord
Marine Patrol Bureau
Medical Examiner Chief
Natural Scientists Board Concord
Pharmacy Board Concord
Plumbers’ Licensing Board Concord
Podiatry Registration Board
Police Standards & Training Council
Postsecondary Education Commission
Concord
Probation/Parole Concord
Public Employee Labor Relations Bd
Concord
Public Utilities Comm Concord
Consumer Complaints
Real Estate Appraisal Board Concord
Real Estate Comm Concord

Resources & Economic Development Concord

Design Development & Maint
DD&M Workshop ABenstown
Economic Development Division
International Commerce Portsmouth

New Hampshire Business Resource Center

Forest & Land Division
Forest Protection
State Forest Nursery Boscowen
State Parks & Recreation Division
Cannon Mountain Franconia
Marketing/Parks
South Region State Parks Allenstown
State Parks Reservations
Trails Bureau
Travel and Tourism Division
Revenue Administration
Safety Department
Emergency Communications Concord
Emergency Medical Services Division
Concord
Financial Responsibility Concord
Fire Marshall Concord
Fire Standards &Training Comm
Concord
Motor Vehicle Div
Automobile Registration
Motor Vehicle Arbitration (Lemon Law)
Motorcycle Rider
Registration

271-3321
271-3755
271-3521
271-3391
271-1468
877 642-9700
271-1235
271-2219
271-2350
271-3267
271-1203
271-2133

271-2555
271-2268

271-2587
271-2431
800 852-3793
271-6186
271-2701

271-2606
485-9842
271-2341
334-6074
800 417-4110
271-2214
271-2214
796-2323
271-3556
863-8800
271-2006
485-2034
271-3628
271-3254
271-2665
271-2191

271-6911

271-4568
271-3109
271-3294

271-2661

271-2251
271-6383
271-7000
271-2251
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Title 271-3111 Administrative Offices Concord 271-2392
Boat Registration Concord 271-2333 Family Resource Connection Concord 800 298-4321
Drivers Lic Concord 271-2371 Library Services To Persons With Disabilities
Safety Inspection Unit Concord 271-3339 Concord 271-3429
Watercraft Tramway & Amusement Ride Safety State Prison Connecting All Depts Concord 271-1801
Glendale 293-0091 Adult Parole Board 271-2569
Marine Patrol Glendale 293-2037 Victim Services 271-1110
Moorings Glendale 293-0093 Superior Court Merrimack Cty Clerk’s Office
Tramway & Amusement Ride Safety Glendale 293-0094 Concord 225-5501
State Police Headquarters Concord 271-3636  Supreme Court Clerk’s Ofc Concord 888 535-1946
Moorings Belmont NH 267-6453 Clerk’s Ofc Concord 271-2646
Secretary Of State Concord 271-3242  Tax & Land Appeal Board Concord 271-2578
Corporate Information 271-3246  Tobey School 45 Concord 271-5940
Corporate Div 271-3244  Transport Dept Main Office Information Concord 271-3734
NH Bureau Of Securities Regulation Aeronautics Div Concord 271-2551
Stocks/Bonds/Mutual Funds Sales 271-1463 Highway Maintenance Main Office 271-2693
Records & Archives Concord 271-2236 Labor Compliance Concord 271-6580
State House Concord Connecting All Depts 271-1110 Road & Weather Conditions 800 918-9993
State Library Treasury Dept 271-2621
Reference Services Concord 271-2144  Veterans Council Manchester 624-9230

FEDERAL AGENCY CONTACTS

Agriculture Dept Commerce Dept
Animal & Plant Health Inspection Service Economic Development Administration Concord 225-1624
Wildlife Services Concord 223-6832 National Oceanic & Atmospheric Administration Weather Service
Southern NH Resource Concord & Vicinity Forecast Only Airport Concord  225-5191
Conservation & Development 223-0083  Congress US
USDA Service Center Concord 223-6000 Representative Carol Shea-Porter 202-225-5456
Farm Service Agency 223-6003 Representative Paul Hodes 202-225-5206
Merrimack County Conservation District 223-6023 Senator Judd Gregg 202-224-4224
Natural Resources Conservation Service 223-6023 Senator Jeanne Shaheen 202-224-2841
Rural Development 223-6035  Courts
Business Programs 223-6037 District Court Of New Hampshire Concord 225-1423
Community Programs 223-6037  Environmental Protection Agency
Air Force Recruiting Office Concord 224-5666 General Information Boston 888-372-7341
Army New Hampshire National Guard Asbestos Information 800-368-5888
Recruiting Office Concord 228-1655 Chlorofluorocarbons CFC-Coolants Information  800-296-1996
Hillsborough 664-6460 Energy Star-Green Lights Information 888-782-7937
State Military Reservation Concord 228-1135 Enforcement & Compliance
US Property & Fiscal Office Concord 228-1135 Information Complaints and Tips 888-372-8477
Hillsborough 464-3228 Hazardous Material Spills
Army Engineers Corp Dam and Reservoir Hopkinton  746-3601 National Response Center 617-223-7265
Merrimack River Basin Manager’s Office Hopkinton ~ 746-3950 Indoor Air Quality Information 800-438-4318
Recruiter Concord 224-1590 Lead Information 24 Hour Recording 800-532-3394
Recruiting Recruiter Concord 224-2089 TTY & TDD 800-526-5456
Bankruptcy Court US Manchester Library Publications 888-372-5427
Automated Case Information VCIS 800-851-8954 Pesticide Information 800-858-7378
Clerk’s Office 222-2600 Pollution Prevention 800-906-3328
Information 222-2600 Radon Information 24 Hour Recording 800-767-7236
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Research Support For Ecological Risk Assessments Water
Quality Criteria & Contaminated Sediment Research Lab
Narragansett Rl 401-782-3000

Safe Drinking Water Information 800-426-4791

Small Business Assistance Information 800-368-5888

Superfund-Resource Conservation & Recovery  800-424-9346

TTY & TDD 800-553-7672
Violation Reporting 888-372-8477
General Serv Adm
Federal Protection Agency Concord 224-1261
Housing & Urban Development
Manchester Field Office
Information 666-7510
Administration 666-7510
Community Planning & Development 666-7510
Director’s Office 666-7510
FHA Homeowners Mortgage Insurance
Refunds 800-697-6967
Multi-Family Program Center 666-7510
Public Housing 666-7510
TDD Only 666-7518
FHA Insured Loans See your bank
Fraud Hotline 800-347-3735
TDD Only 800-347-9597
Housing Counseling For Homebuyers & Renters800-569-4287
TDD Only 800-358-6216
Housing Discrimination & Information 800-6691777
TDD Only 800-927-9275
Housing FHA Program Support
HUD Forms & Directives Ordering 800 767-7468
TDD Only 800 877-8339
Purchase Of HUD Homes 800 948-2970
Title | Insurance Program 800 669-5152

Interior Dept

Fish & Wildlife New England Field Office Concord ~ 223-2541
Geological Survey Water Resources Geologic Division
Pembroke 226-7800
National Park Service Concord Field Office 226-3240
Internal Revenue Service
Federal Tax Forms 800-829-3676
Recorded Refund Tax Info 800-829-4477

800-829-1040
800-829-1040
800-829-4059

Federal Tax Info

Problem Resolution Office

TTY Hearing Impaired
Labor Dept

Employee Benefits Security Administration EBSA Health

Benefits' COBRA/Pensions/Retirement Savings 866 444-3272

Marine Corps Concord 224-5211
Navy Recruiting Offices Concord 224-3128

Nuclear Regulatory Comm
Inspection & Enforcement Office Region |
(Call Collect)
Postal Service
Inspector General Woburn MA
Small Business Administration
SCORE Concord
Federal Relay Services TDD
Inspector General Hotline
Social Security Administration
Transportation Dept
Federal Aviation Automated Flight
Service Station Bangor ME 207-947-3349
Pilots 207-947-3655
Pilot Information 800-992-7433
Federal Highway Administration Concord 228-0417
Federal Motor Carrier Safety Administration Concord 228-3112
Veterans Administration
Benefits Information and Assistance 800-827-1000
Hospital 800-892-8384

Vet Center (Vietnam) 800-562-3127

215-337-5000
781-904-8400
225-1609 Or 225-1400
800-877-8339

800-767-0385
800-772-1213
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Veteran Holidays

VETERANS DAY

Veterans Day is an American holiday honoring military veterans celebrated on November
11th each year. It came into being in 1926 as Armistice Day, commemorating the “Armistice”
ending World War I, signed by Germany on the 11th hour of the 11th day of the 11th month
of 1918. It is also celebrated as Armistice Day or Remembrance Day in other parts of the
world.

Realizing that veterans of World War II and Korea equally preserved peace, Congress decided
to make the day an occasion to honor all those who have served America. In 1954, President
Dwight D. Eisenhower signed a bill proclaiming November 11 as Veterans Day.

The holiday is commonly printed as Veteran’s Day or Veterans’ Day in calendars and
advertisements. While these spellings are grammatically acceptable, the United States
government has declared that the attributive (no apostrophe) rather than the possessive case is
the official spelling.

MEMORIAL DAY

According to Professor David Blight of the Yale University History Department, the first
memorial day was observed in 1865 by liberated slaves at the historic race track in
Charleston. The site was a former Confederate prison camp as well as a mass grave for Union
soldiers who died in captivity. The freed slaves reinterred the dead Union soldiers from the
mass grave to individual graves, fenced in the graveyard and built an entry arch declaring it
a Union graveyard. This was a daring action for them to take in the South shortly after the
North’s victory. On May 30, 1868, the freed slaves returned to the graveyard with flowers
they had picked from the countryside and decorated the individual gravesites, thereby
creating the first Decoration Day. A parade by thousands of freed blacks and Union soldiers
from the area was followed by patriotic singing and a picnic.

The first state to officially recognize the holiday was New York in 1873. By 1890 it was
recognized by all of the northern states. The South refused to acknowledge the day, honoring
their dead on separate days until after World War I (when the holiday changed from honoring
just those who died fighting in the Civil War to honoring Americans who died fighting in any
war). It is now celebrated in almost every state on the last Monday in May, though several
southern states have an additional separate day for honoring the Confederate war dead.
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; Flag Etiquette

STANDARDS OF RESPECT

The Flag Code, which formalizes and unifies the traditional ways in which we give respect to
the flag, also contains specific instructions on how the flag is not to be used. They are:

o The flag should never be dipped to any person or thing. It is flown upside down only as
a distress signal.

e The flag should not be used as a drapery, or for covering a speaker’s desk, draping a
platform, or for any decoration in general. Bunting of blue, white and red stripes is
available for these purposes. The blue stripe of the bunting should be on the top.

e The flag should never be used for any advertising purpose. It should not be
embroidered, printed or otherwise impressed on such articles as cushions,
handkerchiefs, napkins, boxes, or anything intended to be discarded after temporary
use. Advertising signs should not be attached to the staff or halyard

e The flag should not be used as part of a costume or athletic uniform, except that a
flag patch may be used on the uniform of military personnel, fireman, policeman and
members of patriotic organizations.

e The flag should never have placed on it, or attached to it, any mark, insignia, letter,
word, number, figure, or drawing of any kind.

e The flag should never be used as a receptacle for receiving, holding, carrying, or
delivering anything.

e No flag is to be raised nor lowered before the American flag.

When the flag is lowered, no part of it should touch the ground or any other object; it should
be received by waiting hands and arms. To store the flag it should be folded neatly and
ceremoniously.

The flag should be cleaned and mended when necessary.

When a flag is so worn it is no longer fit to serve as a symbol of our country, it should be
destroyed by burning in a dignified manner. The United States Flag Code provides:

“The flag, when it is in such condition that it is no longer a fitting emblem for display, should be
destroyed in a dignified way, preferably by burning.”

Note: Most American Legion Posts regularly conduct a dignified flag burning ceremony, often
on Flag Day, June 14th. Many Cub Scout Packs, Boy Scout Troops, and Girl Scout Troops
retire flags regularly as well. Contact your local American Legion Hall or Scout Troop to
inquire about the availability of this service.

The Salute

To salute, all persons come to attention. Those in uniform give the appropriate formal salute.
Citizens not in uniform salute by placing their right hand over the heart and men with

head cover should remove it and hold it to left shoulder, hand over the heart. Members of
organizations in formation salute upon command of the person in charge.

Veterans and active-duty military not in uniform may render the military-style hand
salute during the playing of the national anthem. This provision, included in the Defense
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Flag Etiquette continued

Authorization Act of 2009, was a change to the federal law authorizing veterans to render the
military-style hand salute during the raising, lowering or passing of the flag.

The Pledge of Allegiance and National Anthem

The pledge of allegiance should be rendered by standing at attention, facing the flag, and
saluting. When the national anthem is played or sung, citizens should stand at attention and
salute at the first note and hold the salute through the last note. The salute is directed to the
flag, if displayed, otherwise to the music.

The Flag in Mourning

To place the flag at half staff, hoist it to the peak for an instant and lower it to a position half
way between the top and bottom of the staff. The flag is to be raised again to the peak for a
moment before it is lowered. On Memorial Day the flag is displayed at half staff until noon
and at full staff from noon to sunset.

The flag is to be flown at half staff in mourning for designated, principal government leaders
and upon presidential or gubernatorial order.

When used to cover a casket, the flag should be placed with the union at the head and over
the left shoulder. It should not be lowered into the grave.
http:/ /www.usflag.org/flagetiquette.html

DISPLAYING THE FLAG OUTDOORS

Over the Middle of the Street: The flag should be suspended vertically with the union or
blue field to the north on an east and west street or to the east on a north and south street.

Flown at Half-Staff: The flag should be first hoisted to the peak for an instant and then
lowered to the half-staff position. The flag should again be raised to the peak before it is
lowered for the day. “Half-staff” means the flag has been lowered to one-half the distance
between the top and bottom of the staff. Crepe streamers may be affixed to spear heads or
flagstaffs in a parade only by order of the President of the United States.

Flown on the Same Halyard With Non-National Flags: The American flag should always
be at the peak. When flags are flown from adjacent staffs, the flag of the United States should
be hoisted first and lowered last. No flag or pennant may be placed above or to the right of
the flag of the United States.

Suspended Over a Sidewalk: The flag may be suspended from a rope extending from a
house to a pole at the edge of the sidewalk. The flag should be hoisted out, union first, from
the building.

From a Staff Projecting Horizontally or at an Angle: The flag may be projected from a

window sill, balcony, or front of a building, with the union of the flag placed at the peak of
the staff unless the flag is at half-staff.
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Flag Etiquette continued

In a Parade With Other Flags: The flag, when carried in a procession with another flag, or
flags, should be either on the marching right (that is, the flag’s own right), or, if there is a line
of other flags, in front of the center of that line.

With Non-National Flags: The flag of the United States should be at the center and at
the highest point of the group when a number of flags of states or localities or pennants of
societies are grouped and displayed from staffs.

With Other National Flags: When flags of two or more nations are displayed, they are to
be flown from separate staffs of the same height. The flags should be of approximately equal
size. International usage forbids the display of the flag of one nation above that of another
nation in time of peace.

With Another Flag Against a Wall From Crossed Staffs: The American flag should be on
the right (the flag’s own right which is the viewer’s left) and its staff should be in front of the
staff of the other flag.

Raising and Lowering the Flag

The flag should be raised briskly and lowered slowly and ceremoniously. Ordinarily it should
be displayed only between sunrise and sunset. It should be illuminated if displayed at night.
The flag of the United States of America is saluted as it is hoisted and lowered. The salute

is held until the flag is unsnapped from the halyard or through the last note of music,
whichever is the longest.

DISPLAYING THE FLAG INDOORS

From a Staff in a Church or Public Auditorium on a Podium: The flag of the United
States should hold the position of superior prominence, in advance of the audience, and in
the position of honor at the clergyman’s or speaker’s right as he/she faces the audience. Any
other flag so displayed should be placed on the left of the clergyman or speaker (to the right
of the audience).

From a Staff in a Church or Public Auditorium off the Podium: Custom—not the
Flag Code—holds that the flag of the United States should hold the position of superior
prominence, as part of the audience, in the position of honor at the audience’s right.

Used to Cover a Casket: The American flag should be so placed on a casket that the union
is at the head and over the left shoulder of the deceased. The flag should not be lowered into
the grave or allowed to touch the ground.

Other Than Being Flown From a Staff: The flag should be displayed flat, whether indoors
or out. When displayed either horizontally or vertically against a wall, the union should be
uppermost and to the flag’s own right (that is, to the observer’s left). When displayed in a
window, it should be displayed in the same way (that is, with the union to the left of the
observer in the street). When festoons, rosettes, or drapings are desired, bunting of blue,
white, and red should be used, but never the flag itself.
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