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In general, the likelihood that a firm would offer employees benefits increased as the
size of the firm increased. However, firms with 20-99 employees had a smaller share
of firms with employees enrolled than the other two size categories.

Firms were much more likely to offer benefits to full-time employees than to part-
time employees.

Firms in the Information and Manufacturing supersectors were most likely to offer
benefits to full-time employees while firms in the Construction and Leisure and
hospitality supersectors were least likely to offer them.

The survey showed that the main reason for firms not offering medical insurance to
employees was cost.

Firms were less apt to offer employees dental insurance than medical insurance.

Paid holidays were the most common type of paid time off offered.

More employers offered separate days off for vacation/personal and sick time than
offered paid time off as a combined earned time off plan.

Firms were less likely to offer full-time employees a retirement plan than medical
insurance. Conversely, they were more likely to offer part-time employees a retire-
ment plan than medical insurance.

Firms were much more likely to have employees (both full- and part-time) enrolled
in a defined contribution plan than a defined benefit plan.

The cost of retirement plans was, for the most part, paid by both the employer and
the employee.

For firms that provided cost information for both insurance and retirement, almost
all firms paid at least twice as much for insurance as retirement.

Highlights
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Benefits by Firm Size
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Distribution of New Hampshire's  Firms,
2nd Quarter 2003

*based on 1st quarter 2003. Firms by size
   breakout is only done for the first quarter
   each year.
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The purpose of the 2004 New Hamp-
shire Benefits Survey was to gather data
about benefits offered by New Hamp-
shire’s employers. The goal was to
provide New Hampshire’s employers
with a tool to use when comparing their
benefit package to those of other em-
ployers in the same size class or indus-
try.

The survey was an employer-based
survey. Therefore, an understanding of
the composition of New Hampshire’s
employers can be useful in interpreting
the survey results.

In the second quarter 2003, from which
the sample was extracted, there were

39,185 private (excluding Government)
covered employers in New Hampshire.

The majority (89 percent) of employers
had fewer than 20 employees each. These
employers claimed about one-quarter of
all employment in private firms.*

About nine percent of the employers had
between 20 and 99 employees each and,
when totaled, they too claimed about
one-quarter of all employment in private
firms.*

The remaining two percent of employers
had 100 or more employees each. How-
ever,  combined employment totaled half
of all employment in private firms

20-99 
employees

27%

100+ 
employees

47%

19 employees
26%

Distribution of New Hampshire's
Employees, 1st Quarter 2003*
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Medical insurance offered
Overall, the survey showed that larger firms
with employment during the reference week
were more likely to offer medical insurance
than smaller firms were. Secondly, firms
were much more likely to offer medical
insurance to full-time employees than to
part-time employees.

Three quarters of the firms with fewer than
20 employees offered full-time employees
health insurance, opposed to only one
seventh of these firms that offered medical
insurance to part-time employees.

The difference in the share of firms offering
medical insurance to full-time versus part-
time employees was even bigger for firms
with 20 to 99 employees. Whereas nine out
of ten firms with 20 to 99 employees
offered full-time employees medical insur-
ance, only one sixth of these firms offered
this benefit to part-time employees.

Close to all firms with 100 or more
employees offered full-time employees
medical insurance, but still only two of
every five of these firms offered medical
insurance to part-time employees.

Reasons why firms didn’t offer
medical insurance
The survey showed that the main reason
for not offering medical insurance was
cost.

More than 60 percent of the respondents
to this question chose cost as the main
reason for not offering medical insurance
to full-time and part-time employees. A
little more than a quarter of the respon-
dents to the question for full-time em-
ployment chose employees covered by other
plan. For part-time employment only one
tenth of the respondents chose employees
covered by other plan.
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Types of Medical Insurance Offered to Full-Time Employees
(Firms could offer multiple health plans)F
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Types of medical insurance offered
No matter the size of the firm, the HMO
plan was the most frequently offered.
Additionally, the bigger the firm the more
likely it was to offer multiple types of
medical plans.

Firms with 20 to 99 employees were more
likely to offer an HMO plan to full-time
employees than were firms with less than
20 employees or firms with 100 or more
employees. On the other hand, firms with
100 or more employees were more likely
to offer Preferred Provider (PPO) and
Point of Service (POS) medical insurance
plans than the smaller firms were.

Of the responding firms that offered
medical insurance, six of ten firms with
100 or more employees offered multiple
types of medical plans to full-time employ-
ees. Less than a third of the firms with 20
to 99 employees offered multiple types of
medical plans to full-time employees,
while only a few of the firms with less
than 20 employees did.

Of the few firms that offered medical
insurance to part-time employees, the
majority included an HMO plan. Overall,
about a quarter included a Point of
Service (POS) plan and about a third
included a Preferred Provider (PPO) plan
in the firm’s medical insurance package.
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Enrollment by Plan, Full-Time Employees Out of Total Firms
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Enrollment by Plan, Part-Time Employees Out of Total Firms

Enrollment in medical insurance
The survey showed that no matter the type
of coverage plan (single, employee and
dependent or family), firms with 100 or
more employees were the most likely to
have employees enrolled. Many more firms
had full-time employees than part-time
employees enrolled in medical coverage
plans.

The results showed among all firm sizes,
most firms had employees enrolled in a
single coverage plan.

Among responding firms with 100 or
more employees compared to firms with
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Note: The share of firms with employees
enrolled was taken out of total firms with
full-time or part-time employment, respec-
tively and not out of the firms that said they
offered a particular benefit. This gives a
better picture for comparison of the different
medical coverage plans between full-time
and part-time and between small firms and
larger firms.

fewer than 20 employees, the differences
between the percent of firms out of total
with full-time employees enrolled were
30.8 percent for single coverage, 44 per-
cent for employee and dependent cover-
age, and 42.5 percent for family coverage.

For part-time employees, between a third
to a fourth of the total responding firms
with 100 or more employees had employ-
ees enrolled in any of the medical cover-
age plans. Of the total responding firms
with 20 to 99 employees, only one in ten
firms had part-time employees enrolled in
a single coverage plan. Of these medium
size firms less than one of 17 firms had
employees enrolled in an employee and
dependent or family coverage plan. For
firms with less than 20 employees, even
fewer firms had part-time employees
enrolled in any of the coverage plans.

Out of total responding firms with full-
time or part-time employment, respec-
tively, firms with 100 or more employees
were about three times more likely to have
full-time than part-time employees en-
rolled in any of the medical coverage
plans. Firms with 20 to 99 employees were
nine to thirteen times more likely to have
full-time employees than part-time em-
ployees enrolled and firms with less than

20 employees were nine to seventeen times
more likely to have full-time than part-
time employees enrolled.

Medical insurance premiums
Overall, no matter the size, a larger share
of firms paid at least half of the medical
insurance premium for single coverage than
of the premium for the employee and
dependent or family coverage plan.

The survey showed that firms with less
than 20 employees were at least twice as
likely to pay 100 percent of the premium
than firms with 20 or more employees, no
matter the type of coverage plan (single,
employee and dependent, or family). Out
of all the firm size categories, firms with
100 or more employees were most likely
to pay 50 percent or more of the insurance
premium, no matter the type of medical
coverage.

None or very few firms of any size with
part-time employees enrolled paid 100
percent of the premium, no matter the
type of coverage. Of the firms with part-
time employees enrolled, firms most
commonly paid between 50 to 75 percent
of the premium for single coverage and
less than 50 percent of the premium for
the employee and dependent coverage
plan or family coverage plan.
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Percent of Medical Insurance Premiums Paid by Firms For Full Time Employees
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Dental insurance offered
All responding firms, no matter the size,
were less apt to offer employees dental
insurance than medical insurance. However,
the pattern of larger firms being more likely
to offer medical insurance was repeated for
dental insurance.

The survey showed firms with fewer than
20 employees had the largest variance in
the share of firms offering medical versus
dental insurance. While three quarters of

these firms offered medical insurance to
full-time employees only a third offered
dental insurance. For firms with 100 or
more employees dental insurance was
offered by nine of ten firms whereas
medical insurance was offered by close to
all firms.

Dental insurance was least likely to be
offered to part-time employees by firms
with fewer than 20 employees. And these

firms were only half as
likely to offer dental
insurance than medical
insurance to part-time
employees.

Enrollment in
dental insurance
Close to all of the firms
that offered dental
insurance had full-time
employees enrolled in a
plan.

Firms with fewer than
20 employees were
most likely to have full-
time employees en-
rolled in dental insur-
ance. In addition, no
matter the size, most
firms offering dental
insurance had full-time
employees enrolled.

On average, more than
three quarters of the
relatively few firms that
offered dental insur-
ance had part-time
employees enrolled.

Among Those Firms That Offered Dental
Insurance, the Share That had Enrollees

Firms That Offered Dental Insurance
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Dental insurance premiums
The pattern of small firms most commonly
paying 100 percent of the medical insurance
premium was repeated for dental insurance.

Of the three firm sizes, those with fewer
than 20 employees were most likely to pay
100 percent of the dental insurance
premiums for full-time employees. Almost
30 percent of these firms paid the entire
premium for dental insurance.

Firms with 100 or more employees and
firms with fewer than 20 employees were
equally likely to pay half or more of the
dental insurance premium for full-time

employees. Close to 70 percent of these
firms paid at least half of the dental
insurance premium for full-time employ-
ees. This compared to about 60 percent of
the firms with 20 to 99 employees that
paid at least half of the premium. In
comparison to medical insurance premi-
ums, a larger share of firms paid at least
half of single coverage for the medical
insurance premiums than for dental
insurance premiums.
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