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“Inform & Involve Survivors of Crime” 
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NH Department of Corrections 

From the Commissioner 

The NH Department of Corrections 
is a state agency responsible for 

New Hampshire’s prisons and adult pro-
bation-parole services. We also recog-
nize our role in taking initiative in ad-
dressing crime victims’ concerns.  Our 
hope is “Crossroads” will offer mean-
ingful information for people we serve, 
and those with whom we work in pro-
moting safe communities.  Specifically, 
“Crossroads” provides pragmatic ac-
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Welcome to CROSSROADS 
By Peter Michaud 

The Department’s Victim Services 
Office strives to continuously im-

prove assistance and support for crime 
victims and survivors. Collaboration with 
community and statewide stakeholders 
promotes responsiveness to the interests of 
victims as we fulfill our public safety re-
sponsibilities. With respect for the rights 
and experiences of victims and survivors, 
we are committed to keeping interested 
citizens informed, involved, and safe. 

“Crossroads” is published three times 
each year, during the Spring, Summer, and 
Autumn seasons.  A crossroad is a crucial 
point, especially where a decision must be 
made. Many people have a stake in a suc-
cessful justice system. During the sys-
tem’s corrections phase, there is a cross-
road – an opportunity where interested 
victims, offenders, and other citizens of 
New Hampshire may move forward in the 
aftermath of crime. The NH Department 
of Corrections strives to support crime 
victims and promote offender change in 
safe (Continued on page 2) 

NH DEPARTMENT OF CORRECTIONS 
VICTIM SERVICES 

∗ Notification of Offender Status 
∗ Safety Planning 
∗ Parole Hearing Support 
∗ Victim-Offender Dialogue 
∗ Prison Tours 
∗ Information & Outreach 
∗ Victim Services Liaisons 
∗ IMPACT Classes 
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Welcome to CROSSROADS (Continued from page 1) 

settings.  We do so through well-trained 
professional staff and community partner-
ships, including volunteers. 

“Crossroads” is an opportunity for people 
to share and learn how corrections and 
others strive to improve responses to 
crime. Each edition of “Crossroads” will 
address several core themes: 

∗ 	Understanding the impacts of crime on 
victims, families and communities 

∗ Victims rights & “system” responses 
∗ Family violence 
∗ Offender change – the victim’s view 

Thanks to the many people contributing to 

“Crossroads” and to the successes of the 
justice system. In particular, we thank the 
many crime victims and survivors from 
whom we learn every day how best to im-
prove our response to their needs and to 
crime in New Hampshire. 

Peter Michaud is the Victim Services Coordinator 
for the New Hampshire Department of Corrections. 
He may be reached at (603) 271-1937 or 
pmichaud@nhdoc.state.nh.us. 

“Inform & Involve Survivors of Crime” 
www.state.nh.us/doc 
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Making Apologies: HELPFUL OR HURTFUL ? 
By Karen Hebert 

“I’m sorry.” The phrase has such power, and 
in so many ways. Apologizing for one’s 
wrongdoing is an acceptable expression to 
acknowledge one said or did something that 
was wrong, and actually feels remorseful.  In a 
courtroom, we sometimes hear offenders 
apologize for their actions. They apologize to 
the court, to the victim, to their own family 
and friends, or to society in general.  Or, they 
are often just sorry they committed such an 
act. 
But, are apologies in court appropriate? 
Should apologies be court-ordered? Whom do 

they really help?  How can one tell if an apol-
ogy is really genuine? 

Our criminal justice system, some would 
argue, is the best in the world.  It has been 
designed to support the accused. The 
Constitution and Rules of Evidence weigh in 
favor of the offender, and rightfully so. Upon 
a conviction, offenders typically receive a 
sentence that includes components of 
punishment, rehabilitation and deterrence. It is 
hoped that the sentence received will prevent 

(Continued on page 3) 
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one tell if 
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AmeriCorps: Assisting Crime Victims in New Hampshire 
By Jacqlyn Kelley 

AmeriCorps is a network of 
national service programs 

that engage more than 50,000 Americans each 
year in intensive service to meet critical needs 
in public safety, education, health, and the 
environment.  During 2002-03, New Hamp-
shire’s 160 AmeriCorps members serve in ten 
different programs, including AmeriCorps 
Victim Assistance Program (AVAP). 

This year, the NH Department of Corrections, 
has partnered with AVAP to improve support 
for crime victims whose offenders are on pro-
bation or parole with the Department’s Man-
chester District Office.  Victim services pro-
vided include outreach and support, crisis in-
tervention, safety planning, advocacy, referral 
services, and information about offender pro-
bation status or re-entry to the community 
from prison. 

(Continued on page 5) 
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Apologies (continued from p. 2) 

repetition of the criminal activity, as this is not 
a business that wants repeat customers. 

Over the years, sentencing has become 
creative.  Judges have wide latitude when 
structuring a sentence that is appropriate for 
each offender. Alternative sentences and 
conditional terms seem to be effective and 
favored by system stakeholders, as well as the 
general public.  Numerous conditions can be 
written into sentences to expand beyond the 
typical counseling or locking someone up and 
throwing away the key.  Conditions such  as 
community service or intensive treatment 
programs in prison can be included to 
encourage the offender to change during a 
sentence.  Making an apology for committing 
the crime can be a condition.  Acknowledging 
the harm caused and showing remorse for such 
action can go a long way for a convicted 
offender, and gives the system some 
confidence that this offender will successfully 
remain crime-free.  When the offender admits 
guilt, we tend to believe that he or she will 
likely achieve other rehabilitative goals set out 
in the sentence, compared to one who denies 
wrongdoing. Apologies are a positive step for 
the convicted offender, and are often 
supported by judges, prosecutors and the 
Department of Corrections. 

Is It Sincere? 

Crime victims can benefit tremendously from 
an apology.  Many victims have the same goal 
as other stakeholders in the system: to see that 
the offender doesn’t re-offend.  Some victims 
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have the need to feel vindicated, and thus the 
offender’s admittance of guilt is a welcome 
relief.  Hearing remorse from an offender can 
diminish anger and other strong negative emo-
tions felt by victims. According to some vic-
tim advocates, crime victims who receive a 
sincere apology are more satisfied with the 
overall outcome of their case, compared to 
those victims who never receive an apology.  It 
seems logical and conclusive that an apology, 
while positive for the offender, is also positive 
for the victim. While offender apologies can 

“When offenders 
apologize, 
victims pay great 
attention to the 
actual words 
chosen by the 
offender.” 

have a positive affect for some victims, this is 
a general presumption, and other factors need 
to be considered. 

When offenders apologize, victims pay great 
attention to the actual words chosen by the 
offender.  The offender’s tone of voice, timing, 
location and method of apology are also im-
portant considerations. These factors have a 
significant affect on how the apology is per-
ceived by the victim.  An essential part of any 
true apology is the offender’s understanding of 
the harm caused and it’s impact on the victim. 
Offenders who want to apologize may not 
know enough about the impact of their crime. 
They may not have learned or considered what 
possible effects their crime has had upon the 
victim, if they realize anything at all.  These 
offenders are not ready to 
truly apologize. 

Apologies before their time can be meaning-
less to a victim, and in some cases offensive. 

(Continued on page 4) 
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Victims & Family Members By A Mother Who Thanks You for Reading 

Do they have a voice?  We trust so 
many people in our lives with our 

children! We need to tell our children they 
can tell us anything and we will listen and 
take steps to enforce anything wrong that 
has happened to them. Many in our society 
do not seem to care what happens to chil-
dren after the assault on them. We try and 
give them counseling. They want to trust 
people again and it’s really hard to when 
you’re dealing with sex offenders that only 

get a little time in prison. They destroy our 
lives so much yet they often do not know 
how badly they have turned the victims and 
families upside down. 

My daughter had such severe nightmares 
that I was up with her trying to calm her 
down.  This  goes  on  for  countless nights. 
You are put in the middle of choosing your 
job over your child’s well-being until eventu-

(Continued on page 6) 

“This has helped 
allot to be able to 
write out my 
feelings.” 
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Apologies (continued from p. 3) 

Consider the offender who may be truly remorseful, but 
only talks about what he or she has lost as a result of the 
crime. This individual may not be capable of thinking 
about harmful affects upon anyone but him or her own 
self. Some offenders believe they are helping the victim 
by describing that they have suffered too, and therefore 
understand how the victim feels. Victims’ reactions to 
this type of apology are typically negative and only add to 
the harm already done by the crime. Apologies are better 
received when offenders acknowledge and try to imagine 
the harm and effects they caused the victim, not them-
selves. It takes some necessary effort on their part to put 
themselves in the victims’ place. 

“Apologies are better received when 
offenders acknowledge and try to 
imagine the harm and effects they 
caused the victim, not themselves.” 

Motivation 

Consider an in-court apology, verses an out-of-court apol-
ogy.  How genuine is an apology when it is made during 
the offender’s sentencing hearing? Is the offender apolo-
gizing because he is truly remorseful to the victim for the 
harm caused, or is he stating hollow words to look better 
before the judge? Perhaps he is stating he’s sorry because 
he got caught and is sorry that his life has now changed 
and may be suffering.  Perhaps the apology is a combina-
tion of these. How does one gauge this? It seems that the 
motivation behind an apology before the judge may always 
be scrutinized.  Certainly, if the apology is ordered by the 
court, the likelihood of it being genuine may be minimal at 
best, unless it was the offender’s idea in the first place. 
Some may think his attorney “told” him to do it. An apol-
ogy to a victim made separate and outside of court pro-
ceedings would seem to reduce the perception, or reality, 
of self-serving motivations. 

The type of offender is also a factor. Consider the apol-
ogy of a burglar verses the apology of a sex offender. 
Words from sex offenders, a population known to be ma-
nipulative, may carry inappropriate connotations, known 
only to themselves or the victim.  What about offenders 
who have a history of multiple convictions?  Analysis of 
apologies from different types of offenders is for another 
article, but something worth considering. 

Some argue that an apology, even a weak one, is a positive 
step for the offender towards changing behavior. After 
all, that is the goal. Counselors and judges may say it is 
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progress for the offender when that is “the best he can 
do.”  But the justice system, including corrections, has 
a duty to consider those who were hurt by the crime. 
If  an  apology  is going  to  offend  or  further  harm  the 
victim, why include this as a condition at the expense 
of the victim?  It is not always helpful, and can even be 
very harmful, when the system assumes an apology is a 
good thing. 

Victims Know 

If an apology is going to be made, an inquiry should be 
made to the victim in advance whether an apology is 
wanted. If so, it can make considerable difference to 
the victim to learn in advance as much information as 
possible about when, where, what will be said, and 
who’s idea it was. The factors that the victim takes 
into account about an apology need to be considered by 
prosecutors, advocates, judges and corrections staff. 
It’s small consideration to give for something that can 
make a large difference in the victims’ satisfaction with 
the justice process. 

Karen Hebert is Director of Carroll County Victim/ 
Witness Assistance for the Carroll County (NH) 
Attorney’s Office. She may be reached at (603) 539-
7476 or khebert@ncia.net. 

As a crime victim, you have a right to: 

∗ Fairness & Respect 
∗ Participation & Input 
∗ Information 
∗ Reasonable Protection, Confidentiality 
∗ Restitution, Compensation 
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AmeriCorps (continued from page 2) 

Along with its new partnership with the NH 
Department of Corrections, AVAP has long 
worked with other agencies across the state, 
including domestic violence crisis centers, 
police departments, and prosecutor offices. 
Three NH AmeriCorps members who are 
completing their year of national service 
recently  discussed why they chose to dedicate 
a whole year to national service working with 
victims of violence. 

Vicki is a crisis center advocate and a 
survivor. At A Safe Place (Portsmouth, NH) 
she provides court advocacy, hospital 
accompaniments, crisis invention, and shelter 
services to victims of domestic violence. She 
has always wanted to help other survivors. 
She eloquently notes she chose this type of 
national service, as opposed to other types, 
because as a survivor it was “a way for me to 
heal in a way that I hadn’t before”. Vicki has 
shown us that by empowering other victims, it 
is possible to empower ourselves; by serving 
our communities, we can become better 
people. 

Her most memorable moment this year was 
helping a victim of domestic violence and 
seeing her leave an abusive partner.  In her 
own words, “This woman went through 
everything and made it.”  Vicki has seen many 
faces of domestic violence in her office and at 
the shelter. Her AVAP position positively 
impacts the crisis center’s ability to support 
victims of violence. After this year of national 
service, she hopes to continue her work by 
doing a second year of service and by 
continuing her education, possibly in nursing. 
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Emily is a victim advocate serving at Voices Against 
Violence (Plymouth, NH). She provides direct service 
to victims in the community. She voices her hopes 
that there continues to be capacity for direct service in 
New Hampshire because there is strong need in our 
communities. She decided to serve this program be-
cause there were no other programs like it in her com-
munity.  She observes, “AVAP is a unique program in 
organization and structure.” She hopes to continue the 
work by becoming a lawyer and fighting for new legis-
lation as she “sees so many problems with the laws 
and victims’ access” in our legal system. 

Krista works with the Sexual Harassment and Rape 
Prevention Program (SHARPP) on campus at the Uni-
versity of New Hampshire. She provides student out-
reach, education, and direct victim services. She or-
ganized Take Back the Night and Clothesline Pro-
jects. Krista says, “I didn’t want to go back to school 
right away, I wanted to do community service.” 
Working with victims of violence has “completely 
changed my life. I’ve met some amazing people.” She 
would like to do a second year of national service. 
Why do a second year?  As Krista states about her own 
experience serving victims, “Completely invaluable.” 

To learn more about NH AmeriCorps Victim Assis-
tance Program, please contact info@avap1.org, or call 
(603) 224-6466. 

Jacqlyn Kelley is AmeriCorps Victim Advocate at the 
NH Department of Corrections Manchester District 
Office.  She may be reached at (603) 668-0432. 

Learning THE IMPACT OF CRIME 
By Laura Paquette 

During summer months, most of us look forward to getting out and doing “things” – inside or outside, here or there.  We do 
things or go places without a second thought.  We take for granted our freedom of choice and never think about how crime 
impacts so many people, actually robbing them of their basic human rights.  The irony is that it’s not the actual crime event 
alone that hurts the victims, but the impact it has left on their lives. 

I teach “Victim IMPACT” to inmates at Laconia, NH. It has been an eye opener to me in many ways. I knew that by 
studying the curriculum material, I could pass along knowledge to the residents at the NH Department of Corrections Lakes 
Region Facility. What I hadn’t known was the shocking responses I would get from some inmates who had committed the 
crimes in the first place. 

One segment of Victim IMPACT is a class on robbery. One of the scenarios discussed involves an elderly woman going to 

(Continued on page 10) 
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Sexual Assault (Continued from page 7) 

there, she was informed that the doctor was going to use “a 
rape kit” to collect evidence in case she decided to press 
charges.  Initially, Jamie had no idea what the rape kit en-
tailed and she was not offered the option of having an ad-
vocate from a local crisis center with her for support. 
When the exam began, she was asked to stand on top of a 
white paper-like sheet and remove all her clothing. She 
was forced to do this in front of the doctor and nurse. Af-
ter this part of the exam, the doctor had her lie on the table 
so they could begin collecting evidence from her body. 
The first thing the doctor did was run a comb through 
every hair on Jamie’s body.  If this wasn’t invasive 
enough, she was then asked to put her feet in stirrups so 
they could collect evidence from her vagina and anus. The 
doctor noticed that Jamie’s vagina was very swollen and 
had several cuts that were bleeding.  Jamie was in a con-
siderable amount of pain, and the doctor still had to use 
prongs to examine the inside of her vagina. The rape kit 
exam took a total of 2 hours. During this time, Jamie was 
not only in pain, but also felt like her body was being vio-
lated once again. At the conclusion of the exam, the doc-
tor tried to convince Jamie to press charges.  Jamie de-
cided to call the police and report the assault. The police 
set up an appointment for Jamie to meet with them at the 
prosecutor’s office on Monday. Jamie knew that she 
would have to tell Joy before this got out to the public. 

Of all the things that have happened to Jamie thus far, 
nothing compared to the fear she felt of losing her best 
friend.  On Sunday Jamie convinced Joy to meet her for 
lunch. At this time, Jamie planned on telling Joy what had 
happened. When they got to the restaurant, Jamie did not 
feel like eating.  Jamie told Joy that she had something to 
tell her that was not going to be easy. The two girls de-
cided to sit on a bench outside the restaurant to talk. After 
several minutes of silence, Jamie finally revealed to Joy 
what had happened.  Joy’s initial reaction was that Jamie 
was lying.  Joy said that there was no way her boyfriend 
would have done this. After Jamie began crying hysteri-
cally, Joy began to believe that what she was saying was 
true. Jamie made Joy swear she would not say anything to 
Pete until the police arrested him.  Joy agreed and the two 
girls proceeded home. 

Jamie’s interview with the police was smack in the middle 
of her Monday morning classes.  She called the police to 
see if they could reschedule for after class, but they said 
they could not. After this initial interview, the police fre-
quently visited Jamie to collect evidence. Not only was 
this inconvenient, but then she had to explain to all her 
neighboring classmates why the police kept coming to her 
dorm room. It took two weeks before Joy’s boyfriend was 
arrested. During this two-week period, Jamie received sev-
eral messages on her answer machine from Pete threaten-
ing to hurt her if she reported the rape. 

This frightened Jamie so much that she slept with a 
shovel against her door, for fear that Pete would 
find out she was pressing charges and come after 
her.  Despite all that had happened and the fear she 
was living, Jamie was determined not to fall behind 
in school.  This was very difficult however, seeing 
the police would schedule a meeting with her at 
least once a week, which was always during one of 
her classes. After Pete was finally arrested and held 
in jail, the police seemed to leave Jamie alone for a 

“The thought of having to go in front of a 
court and tell her story scared Jamie to death.” 

while. Several months passed before Jamie re-
ceived a letter in the mail saying that a court date 
had been set for the case to go to trial.  The thought 
of having to go in front of a court and tell her story 
scared Jamie to death. How was she ever going to 
face Pete and not break down in tears? 

The court date came sooner than Jamie would have 
liked.  The morning of the trial, the judge ordered 
the jury to view Jamie’s dorm room.  Pete was al-
lowed to accompany the jury and view the room. 
Jamie however was not. All of Jamie’s neighboring 
classmates observed as 12 unknown people jour-
neyed through the dorm hallways and into her room. 
At the courthouse, Jamie was harassed by the defen-
dant’s family, who decided it would be funny to call 
her “slut, whore, and tramp” in the court parking 
lot.  After several warnings from the judge, the de-
fendant’s family finally backed off.  During the 
trial, Jamie was put on the stand for six hours. After 
telling her story, she was then cross examined by 
the defendant’s lawyer. Not only did the defense 
attorney accuse Jamie of having consensual sex 
with her best friend’s boyfriend, but she also said 
that Jamie was into “rough sex,” which explained 
why her vagina was all cut up at the hospital. After 
several hours of defending her story as if she were 
the defendant, Jamie was finally able to sit down 
and wait for the jury to come to a decision. The 
jury only deliberated for 1 hour before they came 
back with a guilty verdict.  The months in which 
Jamie’s life had been put on hold finally seemed to 
be worth it. Today, Jamie still fears that her assail-
ant’s family may come after her for revenge. Al-
though Joy’s boyfriend is serving a 15-year sen-
tence, his family is not. 

The newspaper account of Pete’s conviction did not 
include anything about what the past months had 
been like for Jamie. The newspaper article did point 

(Continued on page 9) 
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Learning The Impact (continued from p. 5) 

the bank to cash her Social Security check.  When she 
exits the bank, someone pushes her to the ground and 
steals her purse.  I ask the inmate students what 
impact the crime has on this woman. Some recent 
answers were, “She’s probably got 19 more 
pocketbooks at home, no big deal,” “SS checks are 
insured, she’ll get another one,” and the best one, 
“She should know better and get direct deposit!” 

With the IMPACT program, I was able to teach these 
men the many physical, emotional and financial 
impacts on the person victimized.  For example, we 
discussed that a woman carries “everything” in her 
purse: her medication, one-of-a-kind photographs, 
insurance cards, credit cards, keys to everything, her 
make-up, etc. People who stole the purse took the 
money and credit cards and tossed the rest. To her, 
she feels she’s lost everything. 

Being pushed to the ground not only terrorized her but 
also could have broken her bones.  Now she’s afraid 
to leave her home or live alone. She must get her 
check replaced before she can get her medication 
refilled, cancel her credit cards and hope that she has 
the negatives for her precious photographs. 

Does it stop there? No. Her family is also effected. 
How? If this woman was physically hurt, someone 
must care for her. If she is afraid to leave her home, 
who will do all of the things she used to do herself? 
It goes on and on. 

Crimes leave their mark on all of us, sometimes in 
ways we don’t even think about, whether we were 
directly involved or not. Thankfully, a program such 
as Victim IMPACT can reach some of the 
perpetrators of crime and initiate some change. 

Laura Paquette is a Corrections Counselor - Case 
Manager with the NH Department of Corrections, 
Lakes Region Facility. She may be reached at (603) 
528-9222 or lpaquette2@nhdoc.state.nh.us. 

Sexual Assault (Continued from page 8) 

out personal details such as, she had been drinking 
that night, that she had sex with her boyfriend ear-
lier that week, that the defense said she made it all 
up to cover up that she had consensual sex with 
Pete. 

Jamie hopes to show that there is a real life behind 
every newspaper article. All too often, we blame 
crime victims for situations that are completely out 
of their control. Next time you hear a person say 
that a woman is lying to the police about an alleged 
sexual assault, remember what reporting an assault 
actually entails. A victim does not just go to the 
police station, file a report, and then the perpetrator 
goes to jail. Rather, there is a long process that vic-
tims must go through that not only affects their 
lives, but the lives of their family and loved ones. 
Jamie’s story is positive in that the defendant was 
found guilty and Jamie has moved on with her life. 
Jamie is a true survivor. She has since graduated 
from college, is planning on attending law school, 
became engaged to a great guy, and has even gone 
on to help others as a crisis center victim advocate. 
It must not be forgotten that rape is a very difficult 
crime to prosecute and not all defendants are found 
guilty.  Jamie still finds it hard to believe that any 
person would lie and go through something like this 
for the sake of just “ruining somebody’s reputa-
tion.” 

Michelle Evans is an advocate with Sexual Assault 
Support Services, Portsmouth, NH. She may be 
reached at (603) 436-4107 or mevans@sassnh.org. 

Receive Crossroads by E-Mail ! 

The next edition of Crossroads will be published 
during Autumn 2003. 

** An electronic version is available by e-mail ** 

To submit comments or request Crossroads by e-mail, 
please contact the Victim Services Office at 

vrussell@nhdoc.state.nh.us 
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Victim Services 

New Hampshire Department of Corrections 
Victim Services Office 
P.O. Box 1806 
Concord, NH 03302-1806 

Phone: 603-271-1937 or 603-271-7351 
or  1-800-479-0688 Ext. 7351 (in-state only) 

Fax: 603-271-5639 
Email: pmichaud@nhdoc.state.nh.us 

vrussell@nhdoc.state.nh.us 

Inform & Involve Survivors of Crime 

Mailing Address Line 1 
Mailing Address Line 2 
Mailing Address Line 3 
Mailing Address Line 4 
Mailing Address Line 5 

DID YOU KNOW…? 

Only about half of violent crimes committed against persons age 12 or older were reported to the 
police. (Source: National Crime Victimization Survey) 

Violent crime was most often not reported to police because it was deemed a “private/personal 
matter,” was considered “not important enough,” or because it was “reported to another offi-
cial.” (Source: National Crime Victimization Survey) 

All levels of government combined spent $147 billion for police protection, corrections, and judi-
cial and legal activities in 1999. (Source: Bureau of Justice Statistics, U.S. Department of Justice) 

The percentage of drunk drivers is highest at ages 21-24 (27 percent), followed by 25-29 (25 per-
cent), 30-34 (23 percent), and 35-39 (23 percent).  Source: National Highway Traffic Safety Administra-
tion, 2002) 

Persons ages 12 to 19 experience crime victimization at rates significantly higher than other age 
groups (Source: Bureau of Justice Statistics, U.S. Department of Justice) 
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“Inform & Involve Survivors of Crime” 


