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OUTPATIENT RENAL HEMODIALYSIS SERVICES 
NHDOC 12-04 GFMED 

 
VENDOR QUESTIONS AND RESPONSE 

 
DAVITA HOSPITAL SERVICES 
 
Question 1: Page 2, Section 4, Paragraph 4.1: Are there additional services/modalities that  may benefit 

NHDOC (e.g., Peritoneal Dialysis, CRRT, Apheresis)? 
 
Answer 1: Not at this time.  CRRT (Continuous Renal Replacement Therapy) is used almost exclusively in 

the intensive care setting for acute renal failure.  Any inmate/patient with this condition would be 
treated by one of our contract hospitals.  Apheresis treatments have not been utilized for 
inmates/patients and peritoneal dialysis is not a service the NHDOC desires to do within the 
prison  setting. 

 
Question 2: Page 16, Section 3, Paragraph 3.1: May Vendors bid on one regional area and not the other (e.g., 

Southern NH Correctional Facilities only)? 
 
Answer 2: Yes, however the Vendor must provide dialysis services to all populations identified as the 

Southern NH Correctional facilities which include NHSP-M, SPU, NHSP-W, and Community 
Corrections of the Southern Regional area. 

 
Question 3: Page 7, Section 4:  What is the inmate population at each detention facility and what are the 

NHDOC projections for the population at each facility over the next four years? 
 
Answer  3: Population by Facility as of 12/31/11 is: 
 
  NHSP/Men-1322  
  NHSP/Women-105 
  North County Facility (NCF)-626 
  Secure Psychiatric Unit/Residential Treatment unit (SPU/RTU)-55 
  Calumet Halfway House- 71 
  North End Halfway House-46 
  Shea Farm Halfway House-41 
  Transitional Work Center (TWC)-157 
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Question 4: Page 17, Section 4: What is the volume 1:1 Hemodialysis (total number of  treatments in the last 
12 months)? 

 
Answer 4: For one patient 1:1, the total number of treatments is 156 (3 x week x 52 weeks) 
 
 
Question 5: Page 17, Section 4: What is the volume for multi-patient Hemodialysis (total number of 

treatments in the last 12 months)? 
 
Answer 5: For calendar year 2011 there were 155 treatments for one male and 18 treatments for one female. 
 
Question 6: Page 17, Section 5.2, Paragraph 5.21: Are dialysis-related labs to be provided by  the dialysis 

provider? Can we quote to provide all labs (both dialysis and non-dialysis related)? 
 
Answer 6:  The section you reference in your question is related to Inmate/Patient  Information the NH 

Department of Corrections will supply to the dialysis provider.  Your quote should conform to the 
provisions in Exhibit B pages 25-28. 

 
Question 7: Page 17, Section 5.2. Paragraph 5.22: Are dialysis-related drugs/pharmaceuticals  to be provided 

by the dialysis provider? Could we include a quote to include  drugs/pharmaceuticals to represent 
a cost savings opportunity for you? 

 
Answer 7: The section you reference in your question is related to treatment currently provided to the 

inmate/patient including medications.  Your quote should conform to the provisions in Exhibit B 
pages 25-28. 

 
Question 8: Page 17, Section 5.3, Paragraph 5.31:  What type of security measures are  provided for the 

dialysis teammates? 
 
Answer 8: As stated in 5.31 the NHDOC is responsible for transporting the inmate from the  prison facility 

to your ESRD facility named in your bid location.  Our prison  transportation team is composed 
of certified Correctional Officers who will provide appropriate security for all parties while at 
your facility receiving  treatment. 

 
Question 9: Page 18, Section 5.4, Paragraph 5.42: Do you require the dialysis provider to provide a Medical 

Director?  An attending nephrologist? 
 
Answer 9: We require the ESRD facility you provide for dialysis treatment to conform with  all provisions as 

stated in 5.6 Standards of Care, page 18-19.  This includes all medical and non-medical personnel 
your facility requires to function under  applicable federal and state law and the Centers for 
Medicare and Medicaid  (CMS). 

 
Question 10: Page 19, Section 5.6.4, Paragraph 5.6.4.2:  Is any dialysis equipment owned by the NHDOC?  If 

so please list details and describe condition and age of  equipment. 
 
Answer 10: The NHDOC does not provide on-site dialysis treatment.  All dialysis treatments  are provided at 

the Vendor’s ESRD facility.  Therefore the NHDOC does not own  or maintain any dialysis 
equipment. 
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Question 11: Page 19, Section 5.6.4, Paragraph 5.6.4.2:  Is dialysis provider allowed to install  information 
system to track clinical and operational data? 

 
Answer 11: The NHDOC is requesting dialysis services to be provided at the Vendor’s ESRD facility not at 

the prison site(s) per page 17, 3.4. 
 
Question 12: Are there any of the NHDOC detention facilities listed in the RFP that would desire and have 

pace for a DaVita on-site program to offer our dialysis services? 
 
Answer  12: Not at this time.  However the NHDOC would consider this option in the future should the 

number of inmates/patients requiring dialysis services should increase. 
 
Question 13: What are the staff ratios required by the county (e.g., Nurses, Patient Care Technicians)? 
 
Answer 13: This RFP is for the state prison system and does not include county jails.  As stated on page 17, 

3.4, the NHDOC is requesting the Vendor to provide dialysis services at the Vendor’s ESRD 
facility. 

 
Question 14: What is the current catheter/fistula placement process steps and timelines for new and existing 

ESRD patients? 
 
Answer 14: The NHDOC currently has contracts with two hospitals that provide inpatient,  outpatient and 

emergency care.  When an inmate/patient is identified as needing  hemodialysis the prison 
medical staff will make provisions for catheter/fistula  placement as well as revisions, 
maintenance, etc. and coordinate referrals to the  Vendor’s facility dialysis team.  Please reference 
Section 5-Provision of Renal  Hemodialysis Services found on pages 17-18 regarding 
coordination of care  between the NHDOC and the Vendor. 

 
Question 15: Are there specific processes with your current provider that you would like to continue?  Is there 

a process you are in favor of and would like to see continued? 
 
Answer 15: If a new Vendor is selected, dialysis treatment would be transferred from the current provider’s 

ESRD facility to the selected Vendor’s ESRD facility in a manner that preserves inmate/patient 
care. 

 
Question 16: Are social worker and registered dietician support required from the dialysis provider? 
 
Answer  16: The contracted Vendor shall supply all services required including non-medical personnel as 

stated in 5.6.4.2 on page 19, Exhibit A. 
 
Question 17: Are utilities, phone service, or network connectivity provided by the NHDOC, or will dialysis 

provider incur costs associated with any? If so, which? 
 
Answer  17: As stated on page 17, 3.4, the NHDOC is requesting the Vendor to provide dialysis services at the 

Vendor’s ESRD facility. 
  
Question 18: How much space (square footage) is available for performing dialysis services?   Please provide 

floor plan if possible. 
 
Answer 18: As stated on page 17, 3.4, the NHDOC is requesting the Vendor to provide dialysis services at the 

Vendor’s ESRD facility. 
 


