
RFB 2018-11 ALARM  

Q1:  Is there a detailed list of alarm equipment by store/location: 

A1:  The majority of our security alarm systems are NAPCO Gemini 3200 panels.  We have a few variations and those are 

listed in the table below.  Also, listed below are the make/models of each location that has a fire panel covered under 

this contract: 

BURG/SECURITY EQUIPMENT LIST (other than NAPCO GEMINI) 

Account 
Name 

Address City State Zip Panel Type 

15 6 ASH BROOK COURT KEENE NH 03431 
Danco Silight 
Knight 4104B 

66 ROUTE 3A, I-93 NORTH HOOKSETT NH 03106 DCS MAXSYS 

67 25 SPRINGER ROAD, I-93 SOUTH HOOKSETT NH 03106 DCS MAXSYS 

FIRE PANEL EQUIPMENT LIST 

Account 
Name 

City Address State Zip Panel Type 

2                  
(FIRE) 

W CHESTERFIELD 100 B ROUTE 9 NH 03443 
Mircom UDACT-300A, 
DTC-300A and BB-
1001/WPR 

15                
(FIRE) 

KEENE 6 ASHBROOK COURT NH 03431 EFB-200 w/CBC 

18                
(FIRE) 

COLEBROOK 16 METALLACK DR NH 03576 
Honeywell Notfier 
NFW-50 

19                
(FIRE) 

PLYMOUTH 22 RIDGE VIEW LANE NH 03264 
Honeywell Notifier 
NFW2-100 

23         
(FIRE) 

CONWAY 234 WHITE MOUNTAIN HWY NH 03818 
Honeywell Fire Lite 
MS-5UD  

38         
(FIRE) 

PORTSMOUTH 605 US INTERSTATE BY-PASS NH 03801 
UDACT-300A                  
DTC-300A 

44             
(FIRE) 

NEW HAMPTON 325 ROUTE 104 NH 03256 
Honeywell Notifyer 
NFW2-100 

49             
(FIRE) 

PLAISTOW 32 PLAISTOW ROAD NH 03865 
Honeywell Fire-lite 
MS-5UD 

55              
(FIRE) 

BEDFORD 9 LEAVY DRIVE NH 03110 GE 10-500 GC 

68                
(FIRE) 

NORTH HAMPTON 69 LAFAYETTE ROAD NH 03862 GE Fireworx 

73                
(FIRE) 

HAMPTON INTERSTATE 95 S NH 03843 Silent Knight 5104-B 

76                
(FIRE) 

HAMPTON INTERSTATE 95 N NH 03843 
Game Well x400 Silent 
knight Model 5104B 

 79              
(FIRE) 

EPPING 24 CALEF HIGHWAY, UNIT #4 NH 03042 
Honeywell Notifyer 
NFW2-100 

 81              
(FIRE) 

PEMBROKE 619 SAND ROAD NH 03275 
Honeywell Notifyer 
NFW2-100-  Annuciator 
by Honeywell 

82      
(FIRE) 

WARNER 14 NICHOLS MILLS LANE NH 03278 
Honeywell Notifyer 
Fire Warden 100-2 



Q2:  Is monitoring strictly via telco lines or are there cellular backups or internet monitoring at any sites: 

A2:  At this time all accounts are monitored via dial up POTS (telco) lines.    

 

Q3:  The RFP states “The Contractor shall repair or replace any defective components to maintain system integrity”.  Is 

the RFP asking for this component to be included in proposal pricing because just below in paragraph 4) the RFP also 

states “Any service required above and beyond normal manufacturer preventative maintenance will require an 

estimate…”? 

A3:  During preventative maintenance any defective or nonworking equipment is to be replaced to keep the system in 

working order and shall be included in the annual pricing.  Any work that will exceed $250.00 must be approved by the 

contract manager.  And any equipment that is replaced outside of the preventative maintenance (via service call) is 

billed based on the hourly rate and % of material mark-up quoted in RFB submittal.  

 

Q4:  After award, will either the incumbent or state provide the passcodes/lock out codes to the system for programing 

and serving purposes? 

A4:  Contract manager will work with awarded vendor and previous vendor to facilitate a seamless transition. 

 

Q5:  Can you provide device counts for each location: 

A5:  The NH Liquor Commission does not compile data for which you seek. 

 


