State of New Hampshire Our Policy

ITo File a Complaint or Concernl
Liquor Commission

If you wish to file a complaint or a (NHLC)
register a citizens concern, please do
one of the following :

The NHLC Division of Enforcement &
Licensing welcomes your feedback on
concerns you may have with regard to

» Complete the back of this form and
mail or deliver it to:
NHLC Enforcement & Licensing,
57 Regional Drive, Suite 8,
P.0.Box 1795
Concord, NH 03302

» Call the NHLC Division of
Enforcement & Licensing Help Desk
(603) 271-3521 and tell the person
you'd like to file a complaint or
concern. We'd be happy to mail you
the form to complete and return to
us, or assist you in completing it.

» Go on-line to the NHLC website @
http://www.nh.gov/liquor and
select Enforcement & Licensing /
Citizens Complaint or Concern.

» Visit us at 57 Regional Drive and tell
any employee you wish to file a
complaint or concern.

Division of Enforcement
&
Licensing

enforcement and licensing, or how we
may have fallen short of meeting our
goal to provide outstanding service to
the New Hampshire Community.

We recognize that the public has a
right to expect efficient, fair and
impartial law enforcement and liquor
licensing. To that end the Division
has established policy that provides a
fair and equitable system by which
complaints or concerns from the
public are thoroughly, completely,
and impartially investigated.

Feel free to contact us at (603) 271-
3521 should you wish to provide us
with feedback on our performance.

Sincerely,

Eddie Edwards, Director
Enforcement & Licensing



