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Q. 1. Is there a current (or recent) vendor providing customer service training?  If so, 

who is/are the vendor(s)?  What are the costs of these services? How many 

employees were trained for these fees?  

A. 1. There is no current vendor providing Customer Service Training 

 

Q. 2.  Please describe the current program(s), if there is/are any.   

A. 2.  No present customer service training programs 

 

Q. 3. What previous training in the requested area have you offered in the last three 

years?  Please describe.   

A. 3. There has been no specific “Customer Service Training” offered in the last year.  

 

Q. 4. What initiated the need for this training? (i.e., needs assessment? Agency 

requirement? State requirement? Other?)   

A. 4. Agency/needs identified by customer feedback; employee growth; increase 

morale; agency goals and objectives. 

 

Q. 5. Who is the targeted audience for this training? (frontline employees, supervisors, 

managers?)   

A. 5. All Retail Store Employees which includes Area Supervisors; Frontline: Retail Store 

Manager Level I through IV; and Retail Store Clerks  

 

Q. 6.  How many staff will be trained in total?  How many participants will attend each 

training session?   

A. 6. +/- 250 Retail Store Employees 25 to 40 per training session. 

 

Q. 7. How many sessions will be conducted at each location?   

A. 7. Six locations; Minimum four (4) separate training sessions per location.  

Additional training(s) (location(s) to be determined) for a “Train the Trainer” 

Session(s). 

 

 



Q. 8. Is there a maximum/minimum number of hours staff will be available to 

participate in group training sessions?   

A. 8. Maximum 8 hours (full day) and Minimum 4 Hours (half day) 

 

 

Q. 9. Will there be a dedicated (private) room/space at each location to conduct the 

group training, conducive to a/v etc.?   

A. 9. Yes 

 

Q. 10. When is the first training session scheduled to occur?  What is the projected 

frequency of sessions?  And what is the expected duration to complete all the 

training? (i.e., project start and end)   

 

A. 10. February, March, April, & May of 2013 no training in summer.  Frequency as 

needed. 

 

 

Q. 11. Is there any preference given to local vendors? 

A. 11. No preference 

 


