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Citing Improved Health Care Exchange, NH Insurance Department Orders High Risk Pool 
Coverage to End on June 30, 2014 
 
Concord, NH – Citing improvements in consumers’ ability to access the state’s health care 
exchange, Insurance Commissioner Roger Sevigny announced this week that he has ordered the 
New Hampshire high risk pool to cease providing coverage on June 30, 2014.  

The state high risk pool, which serves residents who have been denied coverage due to their 
health status, is operated by the New Hampshire Health Plan, a nonprofit entity created under 
RSA 404-G. Because health insurance companies are now required by federal law to issue 
policies without regard to health status -- thus eliminating the need for the high risk pool -- it had 
been scheduled to close on December 31, 2013.   

Because of technical difficulties last fall with the Healthcare.gov website that serves as New 
Hampshire’s Health Insurance Marketplace, some people insured through the high risk pool had 
been concerned that they would not be able to access Marketplace coverage in 2014. Therefore, 
in November, Commissioner Sevigny ordered the high risk pool to remain open into 2014.  

Those difficulties have been addressed, and residents now are able to adequately access plans 
through the state’s health insurance marketplace, Commissioner Sevigny said. 

“With over 20,000 New Hampshire residents now enrolled in Marketplace coverage, the 
technical issues afflicting the Healthcare.gov website appear to have been largely resolved, 
giving high risk pool members the ability to transition to new coverage,” said Commissioner 
Sevigny. “It is now appropriate for the high risk pool to wind down, as contemplated by the New 
Hampshire Legislature.”   

The New Hampshire Health Plan will ease the transition for individuals by providing assistance 
and information. The New Hampshire Insurance Department’s Consumer Services staff also will 
be available to assist people who have problems getting coverage. 

Commissioner Sevigny’s order is posted at 
http://www.nh.gov/insurance/media/bulletins/2014/documents/13-035-ar-2.pdf.  

The New Hampshire Insurance Department’s mission is to promote and protect the public good 
by ensuring the existence of a safe and competitive insurance marketplace through the 



development and enforcement of the insurance laws of the State of New Hampshire. For more 
information, visit www.nh.gov/insurance. 
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