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Instructions:
Review the standards that follow and provide a response indicating whether the issuer meets (Yes) or does not meet (No) the compliance threshold New Hampshire’s Network Adequacy Standards. 

In completion of this form, issuers must provide evidence of maintaining a network that is sufficient in number and types of providers to assure that all services will be accessible without unreasonable delay, as measured by standards put in place by New Hampshire INS 2701 Network Adequacy.

The standards to be measured for compliance during the 2014 QHP review period are listed in the Network Adequacy Summary Page. A separate copy of the Network Adequacy Summary Page must be included for each of the counties in which the issuer is applying to market its health plan.

Network Adequacy Review - Enrollment Data Requirements
There exist three scenarios for which the Insurance Department will determine network adequacy:
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In Case 1, the issuer maintains a network for an existing QHP product that encompasses the entire proposed service area, and may use its existing enrollment from the previous plan year’s enrollment period as its underlying data set to determine adequacy.

In Cases 2 and 3, the issuer must use a proxy population to demonstrate the adequacy of its network. The proxy population to be used is the state population by Zip code as measured by the 2010 Census. The underlying data set containing this information can be found on the Insurance Department’s website.

The standards for access are considered met in cases where the percentage of individuals with geographic access meets or exceeds 90 percent of the population within the county (please note that population may refer to either total individuals enrolled in QHP products or the total proxy population). Additional information on the required process by which to measure these standards may be found in the Appendix to this document.

New Hampshire Insurance Department
Network Adequacy Summary Page
[County Name]

In submittal of this document to the New Hampshire Insurance Department, the issuer affirms that all responses to the geographic access standards are accurate based on the methodology prescribed by the NHID. A response of Yes indicates that 90 percent or more of the enrolled population (or proxy population) within the county has geographic access to coverage based on the applicable standards for that provider type.

Any responses of No require justification from the issuer to the NHID. The NHID will consider these justifications on a case-by-case basis in its evaluation of an issuer’s ability to offer adequate geographic access to providers.

Please attach any supporting documentation used to obtain the compliance determination to this form.

	Number
	Type
	Standard
	Standard Met?

	2
	Open panel primary care providers
	15 miles
	Yes/No

	1
	Pharmacy
	15 miles
	

	1
	Outpatient mental health services
	25 miles
	

	1 (each)
	Licensed medical specialists:
a. Allergists;
b. Cardiologists;
c. General surgeons;
d. Neurologists;
e. Obstetrician/gynecologists;
f. Oncologists;
g. Ophthalmologists;
h. Orthopedists;
i. Otolaryngologists;
j. Psychiatrists; and
k. Urologists.
	45 miles
	

	1
	General medical-surgical (Internal, GP)
	45 miles
	

	1
	Pediatric services
	45 miles
	

	1
	OBGYN
	45 miles
	

	1
	Critical care services associated with acute care hospital services
	45 miles
	

	1
	Laboratory services
	45 miles
	

	1
	Diagnostic services
	45 miles
	

	1
	General inpatient psychiatric
	45 miles
	

	1
	Emergency mental health provider
	45 miles
	

	1
	Short term care facility for involuntary psychiatric admissions
	45 miles
	

	1
	Short term care facility for substance abuse treatment
	45 miles
	

	1
	Short term care facility for inpatient medical rehab services
	45 miles
	

	1
	Diagnostic cardiac catheterization
	80 miles
	

	1
	Major trauma treatment
	80 miles
	

	1
	Neonatal intensive care
	80 miles
	

	1
	Open-heart surgery services
	80 miles
	


Network Adequacy Supplemental Response Form
[County Name]

[Issuer] is providing this supplemental response to the New Hampshire Insurance Department in order to offer clarification or justification for failing to meet a network access standard named in the Network Adequacy Summary Page. In submitting this Supplemental Response Form, the Applicant notes that the Insurance Department maintains discretion to accept this justification as adequate and may ask for additional documentation if necessary.

	Number
	Type
	Standard
	Standard Met?

	X
	
	XX miles
	No

	Reason:



	
	
	
	

	Reason:



	
	
	
	

	Reason:



	
	
	
	

	Reason:



	
	
	
	

	Reason:




<Issuer may add rows as needed>


Appendix - Network Adequacy Compliance Measurement Process
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Issuer submits network without 

any existing QHP membership 

within proposed service areas.

Current

Proposed

Issuer submits network and has 

existing QHP membership 

within the entire proposed 

service area.

1 2 3

Issuer submits network and has 

existing QHP membership within 

the state, but not in the entire 

proposed service area.
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Network Adequacy - Distance Measurement Process

Issuers will be responsible for performing time and distance measures and 

reporting results to the NHID through Network Adequacy Summary Sheet

1

Provider location (s) mapped across the State

2

Radius drawn around provider location to cover 

applicable distance standard (e.g. 45 miles for 

general surgeons)

3

Under-65 population of all areas within radius meet 

are added to the county’s “covered” population

4

Covered population compared against the full 

under-65 population for the county

5

Network adequacy standard is met for that provider 

type if over 90 percent of the county population is 

covered
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Network Adequacy - Distance Measurement Process Example

Issuers will be responsible for performing time and distance measures and 

reporting results to the NHID through Network Adequacy Summary Sheet

Zip Pop. County Covered

03218 960  Belknap Yes

03220 7,430  Belknap Yes

03225 3,660  Belknap Yes

03226 1,117  Belknap Yes

03237 2,254  Belknap Yes

03246 15,963  Belknap Yes

03249 7,113  Belknap Yes

03253 6,219  Belknap Yes

03256 2,169  Belknap Yes

03269 2,966  Belknap Yes

03276 8,324  Belknap Yes

03809 3,716  Belknap Yes

03810 1,538  Belknap No

03837 1,519 Belknap No

61,891

63,429

=

95.3%

Numerator = Under 

65 Population of 

covered zip codes 

within county

Denominator = Total 

under 65 population 

of all zip codes 

within county

If 90 percent or more of a county’s under-65 population lies within the distance standards, the issuer meets 

network adequacy for that county and may market its plan.

If the covered population is less than 90 percent, the issuer must either expand its network or reduce the 

proposed service area to exclude counties in which the threshold is not met.


