
TPA Exception List

Company Name Attention Mailing Address City State Zip Domicile
AAFP Insurance Services, Inc. Betty Freeman PO Box 7470 Leawood KS 66207-0470 KS
Aetna Life Insurance Company Jodi Padilla 6325 W Simpson Rd Edmond OK 73025 CT
Affinity Insurance Services, Inc.  Amy Sumrall 1000 Milwaukee Ave 5th Fl Glenview IL 60025 PA
AGA Service Company Kathy Fern 2805 N Parham Rd, Ste 100 Richmond VA 23294 VA

Alternative Service Concepts, LLC Korry Rahn PO Box 305148 Nashville TN 37230 DE
American General Life Insurance Company of Delaware 
(d/b/a AG Benefit Solutions Connecticut Claim Center)

Janessa Patton 1690 New Britain Ave Farmington CT 06032 DE

American Specialty Insurance & Risk Services, Inc. Nikki R Turner PO Box 309 Roanoke IN 46783 IN
Ameritas Life Insurance Corp Janis Landon PO Box 81889 Lincoln NE 68522 NE
AmTrust North America, Inc. Jackie Gomez 5800 Lombardo Center Ste 200 Cleveland OH 44131 NY

Andesa Services, Inc. Jen Peacock 3435 Winchester Rd #401 Allentown PA 18104 PA

Anthem Health Plans of New Hampshire, Inc. (d/b/a 
Anthem Blue Cross and Blue Shield)

Debbie Snow 3000 Goffs Falls Rd Manchester NH 03111-0001 NH

Automated Benefit Services Inc Richard Sorensen 8220 Irving Rd Sterling Heights MI 48312 MI
AXA Business Services Private Limited Venkateswara Prasad Ganti c/o The Chugh Firm, 4800 Great America Pkwy 

Ste 310
Santa Clara CA 95054 India

BeniComp, Inc. Cassondra Geller 8310 Clinton Park Dr Fort Wayne IN 46825 IN
BMI Benefits LLC Tom Poetz 76 Main St Matawan NJ 07747 NJ

Boon Chapman Benefit Administrators Matt Durham PO Box 9201 Austin TX 78766 TX

Business Planning Concepts Inc Suzanne S Trefry 7645 Gate Parkway Ste 101 Jacksonville FL 32256 FL

Caidan Management Company, LLC Michael L Stines 777 Woodward Ave Ste 600 Detroit MI 48226 MI

CBIZ Benefits & Insurance Services, Inc. Marty Smith 11440 Tomahawk Creek Pkwy Leawood KS 66211 MO
Cenpatico Behavioral Health LLC Heather Dyke 504 Lavaca St Ste 850 Austin TX 78701 CA
Centene Management Company LLC Steven J Lauwers c/o Rath Young Pignatelli, One Capital Plaza Concord NH 03301 WI

Chesterfield Resources Inc Carissa Williams 3520 Forest Lake Dr Uniontown OH 44685 OH

Chesterfield Services Inc Carissa Williams 3520 Forest Lake Dr Uniontown OH 44685 OH

Chickering Claims Adminsitrators, Inc. Jodi Padilla 200 Rivers Edge Dr 3rd Fl Medford MA 02155 MA
Church Mutual Insurance Company Tim Householder 3000 Schuster Lane Merrill WI 54452 WI

CIGNA Behavioral Health, Inc. Denise Heinemeyer 11095 Vicking Drive, Suite 350 Eden Prairie MN 55344 MN

CNO Services, LLC Kathy Hancock 11825 N Pennsylvania St Carmel IN 46032 IN

Combined Services LLC Kenneth L Robinson Jr PO Box 2002 Concord NH 03302-2002 NH
Coordinated Transportation Solutions Inc David L White 200 Main St Ansonia CT 06401 CT
Coventry Management Services, Inc. Jonathan Weinberg 6705 Rockledge Dr Bethesda MD 20817 PA
Criterion Claim Solutions, Inc. Rick McCord PO Box 24976 Omaha NE 68124 NE

Cuenca & Associates Insurance Agency, Inc. (d/b/a 
Lifehelp)

Erin Robeson 6724 Lockheed Dr Ste 1 Redding CA 96002 CA

Davis & Towle Agency, Inc. (George C. Cilley III) George C Cilley III 378 Village St Penacook NH 03303 NH

Dearborn National Insurance Company William R Barnes 1020 31st St Downers Grove IL 60515 IL

DeCare Dental Health International, LLC Renee Peazzoni 13550 Trition Park Blvd Louisville KY 40223 MN

Delta Dental Insurance Company Julie Wong 100 First St Mailstop 15L San Francisco CA 94105 DE
Dental Benefit Providers, Inc. Joanna L Leishear 6220 Old Dobbin Ln Ste 200 Columbia MD 21045 MD

DirectWeb Administrative Services, LLC Kathy A. Steadman 322 W Roosevelt, Goldsworthy House Phoenix AZ 85003 AZ
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Disability Insurance Specialists LLC Jonathan Freedman PO Box 25 Bloomfield CT 06002 CT
Diversified Administration Corporation Eileen Oliva 369 N Main St Marlborough CT 06447 CT
Elite Sales Processing Inc (ESP) Chad Gracey 11205 Wright Circle Ste 120 Omaha NE 68144 NE

Employee Benefit Consultants, Inc. Angela Niebler 7020 N Port Washington Rd Ste 206 Glendale WI 53217 WI

Equitable Plan Services, Inc. Michele Hodges 12312 St Andrews Dr Oklahoma City OK 73120 OK
F A Richard & Associates Inc. (Trade Name: FARA) Jacqueline Duarte 5353 N 16th St Ste 250 Phoenix AZ 85016 LA
FCE Benefit Administrators Inc Steve Porter 887 Mitten Rd #200 Burlingame CA 94010 CA
Forrest T. Jones and Company, Inc. Evelyn Bonner 3130 Broadway Kansas City MO 64111 MO
Forrest T. Jones Consulting Company Evelyn Bonner 3130 Broadway Kansas City MO 64111 MO
General Agency, Inc (The) Donna Cappelmann 1527 Highway 7 Charleston SC 29407 SC

Group & Pension Administrators, Inc. Linda Bivings 12770 Merit Dr 2nd Fl Dallas TX 75251 TX
Hagan Benefits Administrators Christa Lee 1741 s Cleveland Ave Ste 200 Sioux Falls SD 57103 SD
Health Plans, Inc. Vicki Bezoenik 1500 W Park Dr Ste 330 Westborough MA 01581 MA

Health Reinsurance Management Partnership Shannon Lane 5 Hutchinson Dr Danvers MA 01923 MA
HealthSCOPE Benefits Denise Crabb 27 Corporate Hill Dr Little Rock AR 72205 DE

Herbert V Friedman, Inc. Barbara Marino 119 N Park Ave #202 Rockville Centre NY 11570 NY
HM Life Insurance Company Michelle Shutt 4401 Deer Path Rd Harrisburg PA 17110 PA

HPHC Insurance Company, Inc. Christopher Flanagan 93 Worcester St Ste 100 Wellesley MA 02481 MA

Humana Health Plan, Inc. Jennifer Weisenberger 321 W Main St WFP 7E Louisville KY 40202 KY

Insurance Administrative Solutions, LLC Darcey Shaffer 8545 126th Ave North Ste 200 Largo FL 33773 FL

Inter-Americas Insurance Corporation Inc Patricia Donnelly PO Box 9510 Wichita KS 67277-0510 KS
InterGUARD Ltd Elaine Sola 16 South River St Wilkes-Barre PA 18703-0020 DE
Interstate Specialty Marketing, Inc. Gary Hendricks 17722 Irvine Blvd Tustin CA 92780 CA
Jefferson National Life Insurance Company Missy Pulliam 9920 Corporate Campus Dr Louisville KY 40223 TX
Johnson Rooney Welch, Inc. Amy Sumrall 1000 Milwaukee Ave 5th Fl Glenview IL 60025 CA
Kanawha HealthCare Solutions Inc Michelle Burton 210 South White St Lancaster SC 29720 TN
Kanawha Insurance Company Michelle Burton 210 South White St Lancaster SC 29720 SC
LOTSolutions Inc Lynnette Rackley PO Box 44130 Jacksonville FL 32231-4130 GA
Maksin Management Corporation Phyllis Heimerl 2 Aquarium Dr Ste 200 Camden NJ 08103 NJ
Markel Service, Inc. Stephanie Olive 4600 Cox Rd Glen Allen VA 23060 VA
Mass Benefits Consultants, Inc. Linda S Walker 7212 Poplar St Annandale VA 22003 VA

MedCost Benefit Services LLC Sharon Lambros 165 Kimel Park Dr Winston-Salem NC 27103 NC
Medical Benefits Administrators Inc Marcia Parr PO Box 1099 Newark OH 43058-1099 OH
MEGA Life and Health Insurance Company (The) Peggy G Simpson 9151 Boulevard 26 N Richland Hills TX 76180 OK

Merchants Benefit Administration, Inc. Gail Bress 13840 N Northsight Blvd Ste 101 Scottsdale AZ 85260 AZ
MeridianRx, LLC Michael L Stines 777 Woodward Ave Ste 600 Detroit MI 48226 MI

MetLife Global Operations Support Center Private Limited Margaret Fechtmann 1095 Avenue of Americas New York NY 10036 India

Michael C. Stepnowski (Trade Name:  Employee Family 
Protection, Inc.)

Allison Ross 90 Kreiger Lane Glastonbury CT 06033 CT

Murphy & Beane David Richardson One Union Plaza New London CT 06320 PA

National Capital Administrative Services, Inc. Jeanette Shore 6201 Fairview Rd  Ste 300 Charlotte NC 28210 VA
National Guardian Life Insurance Company Mathew J Dew PO Box 1191 Madison WI 53701-1191 WI
North American Insurance Company Liza Perry 2721 N Central Ave Phoenix AZ 85004 WI

Online Insurance Services Inc Angela Worley 1726 Kingsley Ave Ste 36 Orange Park FL 32073-4404 FL
OptiCare Vision Company, Inc. Connie Blackwell PO box 7548 Rocky Mount NC 27804 DE
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Oxford Life Insurance Company Liza Perry 2721 N Central Ave Phoenix AZ 85004 AZ

Pearl Insurance Group LLC (Trade Name:  Pearl Insurance 
Services)

Peggy King 1200 E Glen Ave Peoria Heights IL 61616-5348 IL

Performance Health Technology Amy Barnwell 3993 Fairview Industrial Dr SE Salem OR 97302 OR

Philadelphia American Life Insurance Company Brenda D Garrot 11720 Katy Fwy Ste 1700 Houston TX 77079 TX
Physicians Planning Service Corp of Connecticut Michael T Haggerty 350 Fairway Dr Ste 200 Deerfield Beach FL 33441 FL

PreferredOne Administrative Services, Inc. Debra Shoemaker 6105 Golden Hills Dr Golden Valley MN 55416 MN

Robinson-Kramer, Inc. Gloria Gallagher 14325 Willard Rd Ste 203 Chantilly VA 20151 VA
Sagicor Life Insurance Company (Trade name: Sagicor 
Administrative Services)

James Golembiewski 4343 N Scottsdale Rd Ste 300 Scottsdale AZ
85251

TX

Security Health Plan (d/b/a Security Administrative 
Services)

Eric Twerberg 1515 St Joseph Ave Marshfield WI
54449

WI

Senior Health Insurance Company of Pennsylvania (SHIP) Patrick L Carmody 1289 W City Center Dr Ste 200 Carmel IN
46032

PA

Sentry Insurance a Mutual Company Patricia Mueske 1800 N Point Dr Stevens Point WI 54481 WI
Simplifi Health Benefit Management LLC Amy Almendarez 250 Civic Center Dr Ste 350 Columbus OH 43215 OH

Spectera Inc Joanna L Leishear 6220 Old Dobbin Ln Ste 200 Columbia MD 21045 MD

Standard Life Insurance Company of New York (Trade 
Name:  The Standard Benefit Administrators)

Stan Kulesa 360 Hamilton Ave  Ste 210 White Plains NY 10601-1871 NY

Star Marketing and Administration Sarah Benjamin c/o CT Business Licenses, PO Box 867 Monsey NY 10952 IL

Texas Life Insurance Company Paul Anderson PO Box 830 Waco TX 76703-0830 TX
Total Administrative Services Corp Juliet Taylor 2302 International Lane Madison WI 53704 WI
Tower Administrative Services Inc Elizabeth Barrett 8 Marticville Rd Lancaster PA 17603 IL
Towers Administrators,  Inc. Howard Rosenthal 10 McKinley St #12 Closter NJ 07624

NY
Underwriters Safety & Claims, Inc. Mr. Terry Banaszak PO Box 23640 Louisville KY 40223 KY
Union Security Insurance Company Connie Turnipseed 2323 Grand Blvd Kansas City MO 64108-2670 KS

Universal Guaranty Life Insurance Company Jake Andrew 5250 S Sixth Street Springfield IL 62703 OH
USAble Corporation Gray Dillard PO Box 2181 6S Capital Management Little Rock AR 72203-2181 AR

Willse & Associates, LLC (dba NCAS) Jeanette Shore 6201 Fairview Rd  Ste 300 Charlotte NC 28210 MD
Wilton Reassurance Company Jim McDermitt PO Box 830 Waco TX 76703 MN
Wright & Co Madeline Parra c/o CRS Licensing LLC, 2910 Kerry Forest 

Pkwy #D4-150
Tallahassee FL 32309 DE

York Risk Services Group Inc Doreen Koffman 99 Cherry Hill Rd  Ste 102 Parsippany NJ 07054 NY

Zenith American Solutions, Inc. Jeff Bell 3501 Frontage Rd Tampa FL 33607 IL
Zurich Services Corporation (The) Sandy Murphy 13810 FNB Parkway Omaha NE 68154 IL
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