The State of New Hampshire
Insurance Department

In. Re: Roland Matatics
Ins No.: 11-022-EP

CONSENT ORDER

This Consent Order and Agreement (“Order”) is made thiséiﬂ{ day offe:érm%, 2012
between the New Hampshire Insurance Department (“NHID”) and Roland C. Matatics
(“Respondent™).

1. The Respondent is a resident New Hampshire licensed insurance producer. At all
relevant times, the Respondent was employed by the Metropolitan Life Insurance Company
(“MetLife”) at its offices in Keene, New Hampshire.

2. While he was employed by MetLife, the Respondent became the account representative
for Clarence Michael Boyce (“Mr. Boyce™), an elderly man who resided in Keene, New
Hampshire.

3. During the time the Respondent was Mr. Boyce’s MetLife account representative, Mr.
Boyce signed a check drawn on his personal checking account in the amount of $10,000. The
check was made payable to the University of New Hampshire and was intended as a tuition
payment for the benefit of the Respondent’s daughter, who was an undergraduate student at the
UNH. Except for Mr. Boyce’s signature, the entire check was filled out by the Respondent,
including the amount of the payment and the identity of the payee, in the same manner that all of
Mr. Boyce’s checks since March 2010 had been filled out by Respondent.

4. For the reasons more fully described in the Order to Show Cause of October 14, 2011, the

NHID alleges that the Respondent violated RSA 402-J:12, I (h).



3. The Respondent denies this allegation and maintains that the disputed check was,
effectively, a gift from Mr. Boyce to his daughter. Nevertheless, the Respondent prefers to settle

this matter rather than litigate and therefore agrees to this Order.

WHEREFORE, upon consent of the NHID and the Respondent, it is hereby agreed and

ordered:
A. The foregoing recitals are hereby incorporated in and made a part of this Consent Order.
B. The Respondent waives the statutory right to an adjudicative hearing on this matter.

€. Pursuant to the NHID’s authority under RSA 402-J:12, I, and RSA 400-A:15, 111, the
Respondent agrees to the revocation of his resident New Hampshire producer license.

D. By entering into this Consent Order, the Respondent is not admitting any of the
allegations set forth herein. The Respondent is entering this Consent Order for the sole purpose
of settling a disputed matter and avoiding any further administrative proceedings in connection
with the allegations set forth herein.

E. By entering into this Consent Order, the NHID and the Respondent intend to resolve all
issues relating to the above mentioned matters. This Consent Order shall be deemed a complete
settlement and full and final resolution, and is in lieu of any other action that could have been
brought by the NHID relating to matters disclosed herein. Provided however, notwithstanding
the foregoing, the NHID may take any and all appropriate actions should the Respondent violate
any provision of the State’s insurance laws in the future.

F. This Order shall be fully enforceable in any Superior Court in the State of New

Hampshire.



IT IS SO ORDERED.

New Hampshire Insurance Department
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