STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT

Inre:
Health Management Advisors, LLC (HMA)
And
HM Life Insurance Company

Docket No.: Ins. No. 09-026-EP

ORDER ON SANCTIONS
In accordance with the directive in the Order on Amended Order to Show Cause
issued March 2, 2010, the parties have submitted memoranda regarding the issue of
sanctions for the violations that were found.

Having considered those submissions, the Hearing Officer imposes the following

penalties:
1. Violation of RSA 417:4, I(f, g, h): $2,500!
2. Violation of RSA 417:4, VIII(c): $7,500
3. Violation of RSA 420-E:5, VI: $5,000
4, Violation of RSA 415-H:3: $20,000

$35,000
In addition, the producer’s license of New England Custom Health Plan Administrators,

LLC is hereby revoked.

Date: March 30, 2010 ‘ MQ

Russell F. Hilliard, Hearing Officer

! To base this penalty on the number of employees did not seem fair and reasonable to the Hearing Officer.



