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State Coordinating Council for Community Transportation 
August 4, 2016 - 1:30 to 3:30 p.m. 
NH DOT, 7 Hazen Drive, Room 114, Concord, NH 

Minutes 
 
Present: 
 Members: 

1. Fred Roberge 
2. Van Chesnut 
3. Patrick Herlihy 
4. Bill Finn 
5. Bev Raymond 
6. Pam Jolivette 
7. Mike Whitten 

 

 
 
Others: 
1. Pat Crocker 
2. Shelley Winters 
3. Adam Hlasny 
4. Michael Acerno 
5. Matt Waitkins 
 

Introductions - Chair Roberge called the meeting to order at 1:30 p.m. and proceeded with 
introductions. 
 
Approval Minutes of May 5, 2016.  Van Chesnut moved and Bill Finn seconded motion to 
approve the minutes. Bev Raymond and Patrick Herlihy abstained as they were not present at 
the May meeting. 
 
Committee Reports 
• Agency Partnerships 

The Committee met on July 14 and discussed the results of the membership visits to RCC 
meetings in April, May, and June. They spoke to the groups about the work of the SCC 
and the work of the RCCs and obtained feedback from those discussions. Diversification 
of membership and local views of coordination were very informative. 
 
They are working with BEAS on the reimbursement per person and mileage and they can 
see they are not coming close to the per trip rates. They are meeting with Finance this 
week to see if rates can be adjusted. 
 
Several members of the subcommittee are also working with the Endowment for Health 
on a collective impact for improving health of seniors and this initiative is now called the 
NH Alliance for Healthy Aging (NH AHA). There are sub groups under the heading. One is 
transportation and the SNHPC, Fred Roberge, Rebecca Harris, and Pam Jolivette are 
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currently on that subcommittee. What could help transportation in NH is a marketing 
campaign to improve the view of transportation in NH from the consumer’s perspective. 
In part, informing seniors that people from all walks of life ride the bus. The cultural 
image change necessary was discussed and how this effort might be funded. 
The Tufts Foundation might be a possible source of funds. The effort is also intended to 
try to continue efforts towards coordination. 
 

• Software – Patrick Herlihy reported that they discussed how to use software not just as 
scheduling software, but to be a benefit for coordination of transportation. What are next 
steps for pilot sites? What are steps if they want to roll it out statewide? Four of the five 
sites are up and running and in a few months they will convene a meeting with all those 
sites that have gone live.. It will be helpful to get volunteer driver programs integrated 
into the software system. 
 

• VDP – Pat Crocker presented the printed invitation to members. The committee has been 
working details via teleconference and has built an agenda around what was requested 
by participants at the previous forum. Pam Jolivette reported that one of the speakers to 
be confirmed will come from the Corporation for National and Community Service. 
 

• Plan Rewrite – Project Advisory Committee will be meeting with consultants to kick-off 
the study on Friday, August 5, 2016. Shelley Winters presented the agenda for that 
meeting and discussed the objectives of the six-month study. Claire Oswald and Laura 
Brown are staffing the project. 

R2W Grant – The RCC Liaisons list that the CCAM has been reactivated for the first time in 
13 years. The email sent has links. Roberge asked whether this Council should write a letter 
to the CCAM and offer encouragement and offer of help. Grants will be announced at the 
end of the year. 

Officer Elections – Patrick Herlihy and Rebecca Harris met to nominate a slate of officers 
Chair Fred Roberge, Vice Chair Pam Jolivette, Treasurer Bill Finn and Secretary Pat Crocker. 
Nominations from the floor were requested. Van Chesnut moved and Mike Whitten seconded 
the slate of officers as proposed. Next meeting will be election of officers. 

RCC Directory Up-dates – SCC Surveyed the RCC’s to determine status of the documents for 
use by 211 and the local ServiceLink offices. The Secretary will send out message to get 
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updated copies to Shelley Winters for inclusion on the SCC website as well and these will be 
shared with Service Link and 211. 

Public Comments – Announcements 
 
Manchester RCC – Mike Whitten will become Chair of the RCCs and SNHPC thanked for their 
work on the RCC and their assistance.  
 
Statewide Transit Assessment will be going before G & C soon. Advisory Committee will 
likely be updated as it was established some time ago. 
 
September Meeting Agenda 
 
Officer Elections 
Standing Committees and Plan Rewrite 
 
The next meeting will remain scheduled for September 1, since delaying the meeting will 
hold up the plan rewrite study. 
 
Adjourn  
Van Chesnut moved and Patrick Herlihy seconded a motion to adjourn at 2:30 pm. 
 
 
. 


