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Transportation

Mission

To improve mobility and access for all by coordi-
nating regional and local community transportation
services and information in the
Mid-State RCC region.

Mid-State RCC
Contact Information

Regional Mobility Manager
Mid-State RCC
Community Action Program,
Belknap-Merrimack Counties, Inc.
P.0. Box. 1016
Concord, NH 03302-1016
Phone: 603.225.3295
Fax: 603.228.1898
mobilitymanager@bm-cap.org
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Community Transportation Regions
Region 1: Coos-Grafton

Region 9; Derry-Salem
Region 10: Southeast (ACT)

D County Boundary
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GIS Data Source: NHDOT, ESRI
Location: New Hampshire



Mid-State RCC Member Organizations
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Mid-State RCC Member Organizations
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for the Blind

New Hampshire
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Riverbend Community
Mental Health
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St. Joseph's Community
Services, Inc.
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Town of Tilton

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a mem-
ber of the Mid-State RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a mem-
ber of the Mid-State RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a mem-
ber of the Mid-State RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a
member of the Mid-State
RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager

Would you like to become a mem-
ber of the Mid-State RCC?

Call 603.225.3295 and
ask for the Regional
Mobility Manager



http://midstatercc.org/Mid-State%20RCC%20-%20Member%20Organizations_files/Mid-State%20RCC%20-%20Member%20Organizations.htm
http://www.sightcenter.org/
http://www.sightcenter.org/
http://www.cc-nh.org/
http://www.riverbendcmhc.org/
http://www.riverbendcmhc.org/
http://www.mealsonwheelsnh.org/
http://www.mealsonwheelsnh.org/
http://cnhrpc.org/
http://cnhrpc.org/
http://www.mealsonwheelsnh.org/
http://www.sightcenter.org/

Mid-State Regional Coordinating Council (RCC)

Community Transportation Services
in Belknap & Merrimack Counties (excluding Hooksett)
& the Towns of Deering & Hillsborough
(Hillsborough County)

About this directory

The Mid-State Regional Coordinating Council (RCC) produces this annual Ride Resource Directory as a
reference tool for community transportation services in the Mid-State region. The goal of this directory
is to connect people to the transportation resources that already exist in their communities. Transporta-
tion options included in this directory are:

e Private and Publicly-Funded Bus Services

e Taxis & Private, For-Hire Services

e Medical Transportation Services

e Client transportation programs of agencies that serve persons
with disabilities

e Client transportation programs of other human service agencies

e Transportation operated by nursing homes for their residents

This information is published on the Mid-State RCC website at http://midstatercc.org

NOTICE: Any listing or service provided about particular service or provider listed this directory, with the
exception of the Mid-State RCC Member organizations and their services, does not in any way constitute
a referral or endorsement by the Mid-State RCC. To revise listings, please e-mail the Regional Mobility
Manager at mobilitymanager@bm-cap.org or call 603.225.3295.

Alternate Format Information
This material can be made available in an alternate format by emailing the Regional Mobility Manager at mobili-
tymanager@bm-cap.org, or by calling 603.225.3295 or TDD/TTY RELAY NH 1,800.735.2964.
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IN A MEDICAL EMERGENCY
CALL 911 FOR ASSISTANCE
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Taxi/Livery Service

dJe} 0}
uonippe ul AJaaijp

Jad 00 €S Jo 98.eyd

Adniaq ‘Auep

[A44 A TAR ]

we g-we g ‘Aepanies-Aepli4
we T-we g ‘Aepsinyl-Aepung
Ayjiqissadoe
JIBYI|99YM OU ‘J3PINOI{ PIBIIPIIA suoln|os
uopelodsueld] paleulploo) ‘Alaniap pue dn
301d uoBIIPIIA (9DIAIDS AJSAI[RQ DIINIDS IXE|

uoi3ay soxel g
pJoJuo) J31e3Jo

Auedwo) ge) pioduo)

L/£89°8€9°LL8

w02 owl|ssaudxaAllga|ed MMM
Aljiq1Ssa20e Jleyd|aaym ou

99y nesadiuuIp
9ye7 punoue

ssa4dx3 Jodiy Ajaga|e)

Arep SL/S°6S8°€09 sapiunWwwod
921AJ3s owi|| Jodu|
! Il poduy £/¥T I[E 8 PIOIID
‘040Q3)|OM ‘UOYY
wo2'ydoeodAingiajued mmm
ANjIg1ssa20e Jleyd|2aym ou spasnydesseln| 9IAIDS UBPIS-
Aep G996'T61° €09 ‘31doad 03 dn Joy 3 DPIMDILIS yoeo) Aingaayue)
J93Jeyd SIUIAS |e1dads g 3|NYs Moduly
wod’owi|puelxeiaye|3iq Mmm
ANjIq1SSa20€ JlBYD|23YyM OU
uoi8ay 77 ‘@21A4S duisnow
Aep G9€€°'G/8°€09 {194eYD SJUDAS |edads soxeT 19 UoY e | e S|
‘92IA13S J0dJe ‘9IAIDS IXe | 181 v '3 XEL e <d
NOILdIYIS3aA IJIAY3S
S34v4d B S334 O4NI 1DVINOD V3IYV 30IAY3S JINVN H3dINOYHd

IDIAY3S AYIAIN/IXVL

25



Taxi/Livery Service
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Taxi/Livery Service
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Emergency Ride Home Program

Worried that you’ll get stuck somewhere without a ride?
CommuteSmart Central NH offers an emergency ride home
program to ensure access to transportation in case of an fse)
emergency. All you have to do is take a taxi or rental car in i —
an emergency, and then submit your receipt and ERH form C O M M U T E -

for reimbursement. You may submit up to six (6) request 1
per 12 month period, no more than two (2) days in any NEW HAMPSHIRE
month, for a maximum reimbursement of $70 per occur-

rence.

Who is eligible?
To be eligible for an emergency ride home, you must be registered within the NH Rideshare Portal.

What are qualified emergencies?

Qualified Emergencies:

e Unexpected personal or family illness or emergency

e Carpool driver has illness, emergency, or unscheduled overtime
e You work unscheduled overtime

e Weather related events (Bicyclist & Walkers only)

NOT Included as an Emergency:
e Personal errands

e Business-related travel

e Pre-planned appointments

e Scheduled overtime at work
e Transportation system delays
e General rides to work

e On-the job injury

e Vehicle failure

What are eligible destinations?

e Home

e Park and Ride lot where car is parked
e Child’s day care or school

e Medical facility

® Interim stops if part of the emergency

FOR MORE INFORMATION CONTACT CNHRPC
Email us: admin@cnhrpc.org
Phone: 603.226.6020

29


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjs1OP9_ujMAhVFkh4KHfN6AlMQjRwIAw&url=http%3A%2F%2Fcommutesmartnh.org%2F&psig=AFQjCNH1bn_u2YCRVag_-AlahTT1pxGDbQ&ust=1463845341173636

COMMUNITY TRANSPORTATION
FAST FACTS

, g©
{ [‘L]'.']'C \\\.ﬁ

1. What is Community Transportation?

Any type of transportation in a community that is available to meet community mobility needs to access
employment, health care, education, community services, and other activities.

2. What is Coordination of Community Transportation?

It is ways in which organizations, including local and state governments, can work together to share
information and resources to improve access to transportation.

3. What is the New Hampshire Coordination Strategy?

The State Coordinating Council (SCC) for Community Transportation is leading a coordination effort in New
Hampshire to reduce duplications, increase the availability of transportation services, and make scarce
resources go further as the need for transportation increases with an aging and growing population.

New Hampshire has a two-level strategy: a state-level coordinating council and nine regional coordinating
councils (RCCs). The SCC is responsible for developing policy, funding, and other strategies that foster
coordination, while RCCs are responsible for implementing coordinated transportation programs, advising
community transportation service providers, and providing feedback to the SCC.

4. How will Coordination Strategies Improve Community Transportation?

Coordination Strategies help expansion of available transportation options in communities, increased
service efficiency, as well as increased customer mobility and satisfaction which lead to better quality of life.

To Learn More About the Mid-State RCC contact the Regional Mobility Manager
at 603.225.3295 or e-mail: mobilitymanager@bm-cap.org.
www.midstatercc.org
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