Barriers to moving forward with the Statewide Coordination of Ser]

Comments:

Please prioritize by number with 1 being top
priority. Add explanations to reinforce why
you feel the item should be prioritized in that |Bev

Pat

Jeanne

Mickey

Rank
Avg Avg Med

Regulatory differences between the DHHS
programs.

7

8

65 9 7

Bev

An example would be volunteer drivers driving
themselves are not required to participate in
coordination.

Pat

driver requirements are different among
programs and the goal is to have seamless
integration of passengers.

be checked the day of the trip to assure
payment

55 5 55

Pat

I believe this would require an administrative
rule change. It would have to be shown that a
change is needed for other reasons than for
administrative convenience of the RTC.

Cumbersome and expensive billing process to
agencies to invoice Medicaid for payment of
service provided

10

10

63 8 7

Pat

Should be alleviated once the RTC is in place.
Smaller providers will no longer need to access
the system for payment.

Insurance barriers hinder agency sharing of
vehicles from be utilized to their fullest

Pat

I continue to hear this one whenever I'm
describing this initiative to new groups. Latest
example - Veteran's Administration

Not all providers of human service agencies
want funding to flow through the RTC.

10

7.8 10 7.5

Pat

OCIT CXPIamatory

No legislative mandate for agencies to
participate.

3.5 1 35

Pat

In the context of not having enouigh funding go
to the RTC's to make them sustainable and to
them RCC's to make the viable.

Bev

provider needs to be in the regional coordinated
plan but doesnot need to participate in
coordinating of their services with other
providers.

No mandate for participation of other funding
sources within DHHS

53 4 55

Pat

This may be needed to get some entities to
participate in changing the way we do business

Bev

Title III and TANF are examples

Not enough providers

45 3 45

Trust and territorial issues

10

6 6 55

Pat

These issues are still playing out both at the SCC
level and in some of the regions.

Jeanne

The issues of trust territory and desires of
providers are moot if Depts. Mandate
participation.

providers of the “big picture” and how they
can benefit

Pat

campaign.




