:?? 'ff_: State Coordinating Council for Community Transportation
December 4, 2014
GSIL, Chennel Drive, Concord, NH

Attending Members: Others:
1. Fred Roberge 1. Adam Hlasny
2. Van Chesnut 2. Mike Acerno
3. Patrick Herlihy 3. Pam Jolivette
4. Mike Tardiff 4. Jeff Donald
5. Bill Finn 5. Matt Waitkins
6. Phyllis Brooks 6. Liz Chipman
7. Ryan Smith, MTA 7. Pat Crocker
8. Rebecca Crosby Hutchinson,

Ascentria Care Alliance

Convene
Chair Roberge called the meeting to order at 1:38 PM. Introductions and welcome
followed.

Chair Roberge provided background information on the SCC's role in the
transition of Medicaid transportation to managed care. He introduced Rebecca
Crosby-Hutchinson, Director of In-home Care with Ascentria Care. Her agency is
one of several that provide long term, non-medical care for individuals to help
them remain at home. Ascentria is not currently working with MCO brokers but
their services will be included in phase Il of Managed Care and they have a
number of concerns. They are hearing reports from providers in phase | of
Managed Care that there have been problems with the MCO transportation
services. The transportation brokers apparently have no sense of the rural nature
of the area they are serving and they have been unable to even provide services to
medical appointments.

Until 2011 when homecare staff went to homes to provide assistance they were
able to take clients to essential services such as bank, grocery, haircuts in
addition to medical appointments. They were able to bill Medicaid for the
essential life services and the mechanism for funding these trips was exactly the
same and was under personal care. In 2011 new BEAS regulations were issued.
Access to community and essential services was now not considered part of
personal care. Transportation was to be billed separately. “Accompaniment” was
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still considered personal care. Now they cannot ‘accompany’ and ‘transport’ at
the same time. When the same person can accompany and drive without
jeopardizing any one’s health or safety, it should be questioned whether this is
sensible. There is a group of in-home services providers working with BEAS to try
to resolve this problem. The two activities - accompanying and driving -
according to BEAS cannot be concurrent. Essential services may now not be
provided depending on how trip eligibility will be determined once the MCO
transition occurs. Patrick Herlihy offered that Transportation to Medical services
is likely to be provided by the responsibility of the MCOs Brokers. The transports
to essential services are likely to remain a service of the home care providers.

The State of Kansas policy on transport to essential services was cited as an
example of how the State of NH might resolve this situation. Home care providers
are concerned that the MCOs going to deal only with cookie cutter model of
Medicaid transport without taking the complex needs of long-term in home care
into consideration. A draft letter is being written to talk about the value added of
the home care provider services by this group of service organizations. It is
possible that waiver language from CMS-BEAS will still be needed relative to
access to the community. Elderly and chronically ill (ECI) patients are those that
the home care providers serve. Susan Lombard and Diane Langley at DHHS have
been engaged in this discussion. Former State Representative Laurie Harding had
been helping but she did not in this last cycle. Rebecca Harris related story about
the helpfulness of Executive Councilors to cutting through the red tape and
suggested their counsel might be one avenue to go down.

Patrick Herlihy suggested that the SCC write a letter to DHHS citing today's
discussion and in part suggest that it would be helpful if DHHS could find an
appropriate representative to participate regularly in the SCC. The SCC could be a
resource as an oversight board for the transportation piece of Managed Care and
BEAS. Chair Roberge also suggested that the home care providers ask for an
opportunity to bring this matter to the attention of the Managed Care
Commission.

Ascentria serves 90% Medicaid clientele and 10% private care. The Agency
partnerships subcommittee is scheduled to meet again on December 8. Roberge
inquired whether drafting the suggested letter to DHHS might be a role for the
subcommittee? Patrick Herlihy believes that the SCC should be playing an active
role in helping BEAS and Medicaid as they craft their RFPs so that they can
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consider whether their ideas for transportation delivery are operationally sound
from the transportation viewpoint. The impact of the DHHS activities on those
providing the services should be a subject that the SCC should be addressing and
providing input on proposed changes.

It was questioned whether new rules are being promulgated outside the
Administrative Procedures Act (APA) process through the issuance of RFPs? These
RFPs have major impacts on service delivery and client care that has had little or
no public vetting. DOTs role has been collaborative. Roberge suggested that the
lack of collaboration with other departments has had an impact on the delivery of
services and coordination of transportation.

Crosby Hutchinson said it was important to get clarification on transportation
aside from the current issue as they go forward into Phase Il of managed care.
Roberge thanked her for coming to the SCC with these concerns and for bringing
these issues to the SCCs attention.

Minutes of the November 6 Meeting

Bill Finn moved and Van Chesnut seconded motion to adopt the minutes as
presented. Abstaining were Fred Roberge and Patrick Herlihy who had not been
present.

Subcommittee Reports

Agency Partnerships

Pam Jolivette spoke about their organizing meeting. They are looking first at what
State Departments receive Federal and State funds for transportation. They will do
an analysis of all the work that various departments do with these funds. Voc-
Rehab is an example of departments that provide transportation but don't break
it so it can be seen as a separate component of case management. The committee
is looking at the UWR and CTAA websites to see these. They hope to accomplish
something constructive bringing some of these agencies into the conversation of
how to improve transportation systems in NH and who can be natural partners. In
addition, the subcommittee believes that they can be information resources as
some department staff may not be aware of the current resources available.

Leadership Committee
The leadership request Matt Waitkins prepare a matrix of the NCSL report on the
status of coordination throughout the nation so that the states could easily
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compared in terms of their coordination efforts and organizations. The draft is
under review and will be available at the January meeting.

Communications and Outreach

The Committee defined characteristics of market segments so that the message
could be crafted to communicate with each of these discrete audiences. NHTA
was also provided a fact sheet for the discussion with the Governor's Office. The
cost of providing services and cost of para transit services was used to explain
how level funding has impacted services and how additional state funding could
help. Rebecca Harris will send a copy to Pat Crocker for distribution. The request
is now for $375,000 of which $75,000 would go to the DOT administration.

The document was designed to show the need relative to paratransit services.
ADA services were used as a clear example of the impacts of level funds. The
belief is that the best avenue was to have the funding in the budget as it leaves
the Governor's Office. The discussion was interesting, but there was not anything
that was specifically encouraging. Chris Kennedy was the staff member that they
met with. Roberge thanked Van for the update and Rebecca for her role in
developing the communications.

Volunteer Program Assistance

Jeff Donald reported on behalf of that committee that development of volunteer
driver programs is different in each region and they want to leverage the
information that has been developed and learning that has taken place over the
past couple of years. The idea was that they would provide a forum for 5310
applicants on January 12 at DOT.

The second workshop plan for the spring will focus on best practices and learning
among the participants. The committee is going to issue a survey to determine
what regions are doing and what they would like to see in content for a spring
workshop. The RCC Liaisons should also receive a copy of the survey to help get
the information out to other providers, not just the 5310 funding. The committee
is very interested in learning what ALL providers are doing, not just 5310.

Annual Report

Discussion of publishing attendance records in the annual report occurred. It was
the consensus that while the point was well-taken, the annual report itself may
not be the best vehicle for that. The report will continue to point to lack of
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participation by DHHS. Conflict with the MMC Commission meetings was noted.
The format has been changed to make the report a more visual document that
can be web accessible and brief, but with technical document links in the
background for those who want additional information.

Pubic Comments

The need to fill positons on the SCC was reviewed. Leadership will be working on
proposing some of those individuals. These names will be suggested to DOT for
recommendations. The hope is that those who are appointed will be active
participants with an interest in transportation.

Other Business

The GSIL Conference Room is booked for January 8, 2015 at 1:30 PM. The Library
is reserved for the leadership meeting at 12:30 PM.

Adjourn

Van Chesnut moved to adjourn seconded by Patrick Herlihy at 3:18 PM.

Approved at a meeting on January 8, 2015
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