
WITH YOUR E-ZPASSSM, 
OPEN ROAD TOLLING MEANS:

•	No lines

•	No slowdowns

•	No fender benders

•	No lane changing

•	And a cleaner environment!

E-ZPassSM users will no longer have 
to wait in those long lines during the 
summer. The new Hampton Plaza will 
be a huge improvement. With E-ZPassSM, 
travelers can get to the beach or Maine 
without ever slowing down.

Chris Waszczuk, 
Interim Turnpike Administrator
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WHAT IS OPEN ROAD TOLLING?
Open Road Tolling (ORT) is a new kind of tolling 
system that allows drivers who have any E-ZPassSM 
device to pay their toll electronically without 
slowing down to pass through a toll booth.
Hampton’s existing Toll Plaza will soon be 	
modified to provide new open road E-ZPassSM lanes.

HOW DOES IT WORK? 
Your toll is collected just like the current E-ZPassSM 
method, only now at full highway speeds. Electronic 
equipment detects your vehicle and your E-ZPassSM 
and automatically deducts the correct amount 	
from your E-ZPassSM account. But, unlike the 
current system, you don’t need to go through 	
a toll booth and you don’t need to slow down.

WHAT DOES THIS DO FOR ME? 
With E-ZPassSM , you will have a more convenient, 
safer and faster way to pay tolls. And, using the 
new lanes will reduce harmful vehicle emissions 
and improve your gas economy because vehicles 
won’t need to slow down and then get back 	
up to speed. 

WILL I PAY MORE?
No.  E-ZPassSM users will receive the added benefit 
of non-stop tolling at no additional charge!

IS THIS METHOD IN 	
USE ANYWHERE ELSE?
ORT is already used in locations all over the United 
States, including other E-ZPassSM facilities in New 
York, New Jersey, Delaware, Illinois and Virginia. 
It is widely considered to be the tolling method of 
the future due to increased convenience, safety, 
congestion relief, environmental benefits and 
overall cost reductions.

WHEN WILL IT START?
The current schedule for Hampton Toll Plaza 	
to convert to ORT is May 31, 2010.

WHAT IF I WANT TO PAY CASH?
No problem. The Toll Plaza will continue to have 
cash lanes available in a protected area to 	
the right of the open road tolling lanes.

WHAT IF I DON’T HAVE E-ZPassSM 
OR I FORGOT MY TRANSPONDER?
You can simply go through the cash toll lanes 
available in a protected area to the right of the 	
ORT lanes and pay a toll attendant at the toll booth.  

WHAT HAPPENS IF I USE 	
THE ORT LANES BY MISTAKE?
If you go through the new E-ZPassSM lanes by 
mistake and you do not have an E-ZPassSM, please 
keep going. Do NOT stop! A notice will be mailed 
to the license plate holder. When notice is received, 
fill out Section B and send check for toll fare to 
address on notice. 

HOW CAN I GET E-ZPassSM?
Signing up for E-ZPassSM is quick and easy. 
Simply call 1-877-NHEZPAS or visit  
www.ezpassnh.com to complete an application 
online. Remember, passenger cars with a NH 
E-ZPassSM account receive a 30% discount 
on tolls.   

You can also visit one of New Hampshire’s three 
E-ZPassSM Walk-In-Centers, all of which are open 
Monday through Friday from 10:00 AM 
to 6:00 PM.

•	 Hooksett Walk-In-Center 
Near the Hooksett Toll Plaza on Route 93

•	 Portsmouth Walk-In-Center 
14 Manchester Square, Portsmouth

•	 Nashua Walk-In-Center 
Exit 6 off Everett Turnpike


